Working together
for members

Blue Shield
of California

Blue Shield of California and AppleCare Medical Group have teamed
up to work towards a more streamlined healthcare experience. We’re
working together to improve the coordination and communication
among our members’ health plan, doctors and hospitals.

and

Together, we’re helping provide members with clinical care that is more
personalized and easier to access.

AppleCare
Medical
Group

About AppleCare Medical Group
AppleCare Medical Group is a multi-specialty group of private-practice,
independent physicians.
Our more than 900 board-certified primary care and specialist
physicians have been serving the southeast area of Los Angeles and
north Orange County for decades, providing our medical expertise
and passion to improving the health of the communities in which we
live and work.
Our family practice physicians include internal medicine, general
medicine, ob/gyn and geriatric specialists.
We are dedicated to providing you and your family with the highest
quality of care possible.

Part of Blue Shield’s Trio ACO HMO Network, focused
on delivering choice, affordability and coordinated
care. Learn more at blueshieldca.com/trio.

Service and support

AppleCare Medical Group makes it easy to access care
when you need it.

•	Excellent customer service and member outreach
services available at (800) 460-5051.

•	Quality care starts with the right doctor. AppleCare
Medical Group is composed of over 900 personal and
specialty physicians in the L.A. and OC areas.

•	NurseHelp 24/7SM through your Blue Shield plan
(877) 304-0504.

•	Walk-ins welcome – AppleCare offers members $0 copay
immediate appointments at Immediate Care Centers,
located in Downey and Lynwood.
•	Over 35 urgent care centers.

AppleCare Medical Group offers value-added services for
Medicare beneficiaries:
•	A network of personal physicians (including internal
medicine doctors, ob/gyn and geriatricians), specialists
and hospitals in your neighborhood.
•	Personal customer care coordinators: A team of
dedicated customer service representatives who
understand the needs of seniors.
•	Specialized diabetes clinics, Coumadin clinics and
Comprehensive Care.
•	Direct Access program for seniors. Your AppleCare
Medical Group physician can directly refer you to a
specialist. It’s a hassle-free system designed to get you
to the specialist you need fast.
•	Case management and complex care management
and assistance with managing chronic conditions.

URGENT CARE CENTERS
•	After Hours Medical Group: Whittier (562) 945-2128
•	Anaheim Family Care: Anaheim (714) 533-1491
•	A ME Medical Group:
Downey (562) 923-6060
Downey (562) 202-5020
•	Cypress Urgent Care: Cypress (714) 903-8900
•	Dusk to Dawn Urgent Care: Long Beach (562) 808-2273
•	Gateway Urgent Care Center: Anaheim (714) 778-3838
•	Imperial Primary Care: La Mirada (562) 902-3000
•	PMG-Long Beach Clinic: Long Beach (562) 597-4181
•	HCP-Long Beach Urgent Care: Long Beach (562) 988-7000
•	M D Medical Center: Monterey Park (626) 280-3651
•	MedPost Urgent Care:
Anaheim Hills (714) 453-0120
Brea (714) 255-1640
Cerritos (562) 865-8750
Cerritos (562) 865-8750
Cypress (714) 252-5016
Long Beach (562) 997-4201
Placentia (714) 792-3736
Yorba Linda (714) 451-1072

$0 COPAY IMMEDIATE CARE
CENTER LOCATIONS
AppleCare Member Exclusive Immediate Care Centers
are open Monday to Friday, 5 p.m. to 8 p.m. and Saturday,
9:30 a.m. to 3:30 a.m. Members have a $0 copay at
these locations:
Downey Immediate Care
11525 Brookshire Ave., Ste. 400
Downey, CA 90241
Lynwood Immediate Care
3617 Martin Luther King Jr. Blvd., Ste. 1
Lynwood, CA 90262

PREFERRED HOSPITAL AFFILIATIONS*
PIH Health Hospital - Downey

•	Sunrise Medical Group: Anaheim (714) 970-0911
•	Sunrise Multispecialist Medical Center: Orange (714) 771-1420
* Preferred hospitals shown are part of the Trio ACO HMO Network providing coordinated care to members. For a complete listing of hospital affiliations,
please visit blueshieldca.com/fap.
Blue Shield and the Shield symbol are registered trademarks of the BlueCross BlueShield Association, an association of independent Blue Cross and
Blue Shield plans.

AppleCare Medical Group contact information

info@AppleCareMedical.com

(877) 862-1007

Blue Shield of California is an independent member of the Blue Shield Association A49206-APPLECARE (11/17)

Access and convenience

