












	
	
		
			
														
														
		

		Introducing My Health Record

		Now you can access all your
			medical records in one place, across provider and insurers.

		
			
				
					
																
															
				

				Visits, test
					results, medications



				Look up past visits and track
					test results and medications over time.

			

			
				
					
															    
															
				

				Personal wellness reminders


				Find out what steps you can
					take to improve your health and outcomes.

			

			
				
					
															    
															
				

				Privacy and safety


				We respect your privacy and 

					won't share your data.
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            We're sorry, but this page is unavailable or no longer exists.


Go back to the homepage


 


 


	
			Browser compatibility

				
			Contact us

			
	
			Sometimes, outdated browsers can be at fault.
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			Need help with a technical issue or any other related items?
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Medicare Sales: [(800) 963-8008|tel:1-800-963-8008] [TTY 711]. Reach us 8 a.m. to 8 p.m., seven days a week from October 1 through March 31, and 8 a.m. to 8 p.m., weekdays from April 1 through September 30.


								
							
						
					
							
				

				
					
						
							
									
										
										
									
	
										
										
									
	
										
										
									


							

						

						
							
							
								

									
										
											
												
												Español
												
												
												中文
												
												
												Tiếng Việt
												
												
												English
												

												
											

											
												
											

										

											
												
												 Español
											
	
												
												中文
												
											
	
												
												 Tiếng Việt
												 
											
	
												
												 English
												 
											


									


								

							    
							

						

					

				

			

		
  
		
		
		
			
				
					
					
					Visit our other sites:
					
							Employers
	 
	Providers
	 
	Brokers
	 
	
										
				



				
						Terms of use
	 
	Privacy


				

			

		
 
		

		
			
				
						Sitemap
	Terms of use
	Privacy


				

			

			
			
				
					
					
						© California Physicians' Service DBA Blue Shield of California 1999-1111.
						All rights reserved. California Physicians’ Service DBA Blue Shield of California is an independent member of the Blue Shield Association. 
						
						Health insurance products are offered by Blue Shield of California Life & Health Insurance Company. Health plans are offered by Blue Shield of California.

						
This information is not a complete description of benefits. Call Customer Service at (800) 776-4466 [TTY: 711] for more information.


The Formulary, pharmacy network, and/or provider network may change at any time. You will receive notice when necessary.


The company complies with applicable state laws and federal civil rights laws and does not discriminate, exclude people, or treat them differently on the basis of race, color, national origin, ethnic group identification, medical condition, genetic information, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, mental disability, or physical disability. La compañía cumple con las leyes de derechos civiles federales y estatales aplicables, y no discrimina, ni excluye ni trata de manera diferente a las personas por su raza, color, país de origen, identificación con determinado grupo étnico, condición médica, información genética, ascendencia, religión, sexo, estado civil, género, identidad de género, orientación sexual, edad, ni discapacidad física ni mental.  本公司遵守適用的州法律和聯邦民權法律，並且不會以種族、膚色、原國籍、族群認同、醫療狀況、遺傳資訊、血統、宗教、性別、婚姻狀況、性別認同、性取向、年齡、精神殘疾或身體殘疾而進行歧視、排斥或區別對待他人。Công ty tuân thủ luật tiểu bang hiện hành và luật dân quyền liên bang và không phân biệt đối xử, loại trừ mọi người hoặc đối xử khác nhau dựa trên chủng tộc, màu da, nguồn gốc quốc gia, nhận dạng nhóm dân tộc, tình trạng y tế, thông tin di truyền, tổ tiên, tôn giáo, giới tính, tình trạng hôn nhân, giới tính, bản dạng giới, khuynh hướng tình dục, tuổi tác, khuyết tật tâm thần hoặc khuyết tật về thể chất.
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                                                This information is not a complete description of benefits. Call Member Services at (800) 452-4413 [TTY: 711] for more information.


The Formulary, pharmacy network, and/or provider network may change at any time. You will receive notice when necessary.


Blue Shield of California complies with applicable state laws and federal civil rights laws, and does not discriminate on the basis of race, color, national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability.


Blue Shield of California cumple con las leyes estatales y las leyes federales de derechos civiles vigentes, y no discrimina por motivos de raza, color, país de origen, ascedencial, religión, sexo, estado civil, genero, identidad de genero, orientación sexual, edad ni discapacidad.

Blue Shield of California 遵循適用的州法律和聯邦公民權利法律，並且不以種族、膚色、原國籍、血統、宗教、性別、婚姻 狀況、性別認同、性取向、年齡或殘障為由而進行歧視。


Click here for more information.
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						Blue Shield of California Promise Health Plan is an independent licensee of the Blue Shield Association. Blue Shield of California is an independent member of the Blue Shield Association.


Blue Shield of California Promise Health Plan is an HMO and HMO D-SNP plan with a Medicare contract and a contract with the California State Medicaid Program. Enrollment in Blue Shield of California depends on contract renewal.


Blue Shield of California Promise Health Plan complies with applicable state laws and federal civil rights laws, and does not discriminate on the basis of race, color, national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability.

Blue Shield of California Promise Health Plan cumple con las leyes estatales y las leyes federales de derechos civiles vigentes, y no discrimina por motivos de raza, color, país de origen, ascedencial, religión, sexo, estado civil, genero, identidad de genero, orientación sexual, edad ni discapacidad.

Blue Shield of California Promise Health Plan 遵循適用的州法律和聯邦公民權利法律，並且不以種族、膚色、原國籍、血統、宗教、性別、婚姻 狀況、性別認同、性取向、年齡或殘障為由而進行歧視。Get more information
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						This is not a complete list. The benefit information is a brief summary, not a complete description of benefits. For more information contact the plan or read the Blue Shield of California Promise  Cal MediConnect Plan Member Handbook.


Blue Shield of California Promise Health Plan is an independent licensee of the Blue Shield Association. Blue Shield of California is an independent member of the Blue Shield Association.


Blue Shield of California Promise Health Plan is a heath plan that contracts with both Medicare and Medi-Cal to provide benefits of both programs to enrollees.


Blue Shield of California Promise Health Plan complies with applicable state laws and federal civil rights laws and does not discriminate on the basis of race, color, national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age or disability.


You can get this information for free in other formats, such as large print, Braille or audio. Call 1-855-905-3825 (TTY:711), 8:00 a.m. to 8:00 p.m., seven days a week. The call is free.


ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-855-905-3825 (TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week. The call is free.

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al Cal MediConnect 1-855-905-3825 (TTY: 711) de 8:00 a.m. a 8:00 p.m., los 7 días de la semana..

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電Cal MediConnect 1-855-905-3825 (TTY: 711) 每週七天辦公，早上8:00 點至晚上8:00 點。Get more information.
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						Blue Shield of California is an HMO and PDP plan with a Medicare contract. Enrollment in Blue Shield of California depends on contract renewal.   


Blue Shield of California complies with applicable state laws and federal civil rights laws, and does not discriminate on the basis of race, color, national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability. Blue Shield of California cumple con las leyes estatales y las leyes federales de derechos civiles vigentes, y no discrimina por motivos de raza, color, país de origen, ascendencia, religión, sexo, estado civil, género, identidad de género, orientación sexual, edad ni discapacidad. Blue Shield of California 遵循適用的州法律和聯邦公民權利法律，並且不以種族、膚色、原國籍、血統、宗教、性別、婚姻 狀況、性別認同、性取向、年齡或殘障為由而進行歧視
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