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Keeping you connected to the Affordable Care Act

Health insurance exchanges and how they impact your  
small business 

What is a health insurance exchange?
The Affordable Care Act (ACA) requires that, 
beginning in 2014, all Americans must have a 
minimum level of health insurance or be taxed  
by the government. To facilitate the purchasing  
of coverage for small businesses, the law requires 
states to have health insurance exchanges – or 
marketplaces – where small businesses (one to  
50 employees) can purchase coverage.

California established “Covered California” as the 
state exchange. Marketplaces will be available for 
individuals and small businesses. The marketplace 
for small businesses is called the Small Business  
Health Options Program, or SHOP.

Small businesses will have the choice in 2014 to purchase coverage through the SHOP, or continue 
to purchase coverage as they do today. And brokers will continue their key role in advising small 
businesses of the health plan options that best meet their needs.  

Here are some key facts about the SHOP:

•	 	As	with	the	rest	of	the	small	group	market,	health	plans	offered	on	the	SHOP	must	fall	into	four	tiers	
of coverage: bronze, silver, gold, and platinum, also known as “metal levels.”

•	 	The	metal	levels	represent	actuarial	values*	–	60%,	70%,	80%,	and	90%	respectively.	

•	 	Also	as	with	the	rest	of	the	small	group	market,	all	health	plans	must	cover	essential	health	benefits,	
some of which include emergency services, hospitalization, maternity and newborn care, and 
prescription drugs (see our Essential Health Benefits flier). 

•	 	Businesses	with	25	or	fewer	full-time	equivalent	employees	who	are	paid	an	average	annual	
salary	of	less	than	$50,000	a	year	may	qualify	for	a	tax	credit	of	up	to	50%	of	premium	expenses	
(coverage	must	be	purchased	from	the	SHOP)	thru	2016.		

•	 	On	the	SHOP,	employees	of	small	businesses	will	have	a	choice	of	health	plans	to	choose	from	
several different health insurance companies.  

•	 Your	broker	may	facilitate	the	purchase	of	plans	for	you.

Why choose Blue Shield?

Affordable and flexible product designs.

Coverage and quality you want.

The network strength you look for.

The cost controls you need.

All from a name you can trust.

SG

*	 	An	actuarial	value	is	a	measure	of	the	level	of	coverage	a	health	insurance	policy	offers,	and	indicates	the	percentage	of	health	costs	that	would	be	covered	by	
the	health	plan	for	an	average	population.	For	example,	if	a	plan	has	an	actuarial	value	of	70%	on	average,	an	average	member	would	be	responsible	for	30%	of	
the costs of all covered benefits. Please see our Metal Levels flier for more details.

https://blueshieldca.com/employer/knowledge-center/health-reform.sp
https://blueshieldca.com/employer/knowledge-center/health-reform.sp
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What does this mean to me and my employees? 
Beginning in 2014, you will have new options for your coverage. The plans available to you will all 
be ACA compliant, include essential health benefits, and fall into the four metal levels of coverage. 
You	can	continue	purchasing	your	coverage	as	you	do	today	or	purchase	plans	through	Covered	
California. However, through SHOP, employers will only be able to offer their employees coverage  
at a chosen metal level of coverage – employers will not be able to choose one plan and offer it to 
all employees. It’s important to note that you’ll make this decision at your 2014 renewal period.

What’s next?
Later this year, you’ll be able to look at the plans offered through the Covered California website and 
on	the	traditional	market	(i.e.,	the	same	way	you	purchase	your	plans	today).	You	can	compare	the	
plans and choose what’s best for you and your employees. 

Blue Shield will work with you and your broker to ensure you know your options before purchasing the 
plans that fit what you and your employees need the most.  

Visit Covered California at www.coveredca.com.

Learn more about the Affordable Care Act (ACA)
Visit our website for more information about the ACA, its many requirements, and how we’re 
preparing	for	the	changes	ahead.	Go	to	blueshieldca.com/employer-aca, or contact your  
broker or Blue Shield representative.

http://www.coveredca.com
https://blueshieldca.com/employer/knowledge-center/health-reform.sp

