Working together
for memlbers

B I Ue Sh ield Blue Shield of California and SeaView Independent Physician Association
(IPA) have teamed up to work toward a better experience for our
of Cq I ifo rn iq members. We're working together to create better coordination
and communication among our members' health plan, doctors and
hospitals. Together, we're helping to provide members with best-practice
G n d clinical care that is more personalized and easier fo access.

About SeaView IPA
()
Squ| ew I PA SeaView IPA has been serving Western Ventura County since 1991. We

are committed to providing personalized, high-quality health care to
members of a variety of health plans. With a network of more than
400 private-practice primary care and specialty physicians, as well
as other providers, our team provides comprehensive, accessible
medical care that:

* Isrespectful of your time
* Isresponsive to your individual needs

e Places great value on building a lasting relationship with you
and your family

o Part of Blue Shield’s Trio ACO HMO network,
'I'r |] O focused on delivering choice, affordability
and coordinated care
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Quality Physicians. Personalized Care.
Responsive Service.



Access and convenience
SeaView IPA makes it easy to access care when you need it.

* A primary care physician (PCP) who leads your medical
team and directs the medical care for you and your
family members

e 24/7 access to your PCP or an on-call physician when
your PCP is unavailable

e Seven urgent care centers with extended hours and
weekend access, for an alternative fo ER visits for
non-emergency care

Service and support

With a PCP referral, SeaView IPA members have access
to facilities and programs to provide extra health and
wellness support.

* Anticoagulation Clinic: Provides professional health
services through anficoagulation assessments.

* Diabetes Clinic: Develops individualized treatment plans,
collaborates with other healthcare professionals and
maintains detailed records.

* Ambulatory Case Management: Provides telephonic
education and support to maintain health and better
manage existing conditions.

e Transitional Care Program: Nurse practitioners and the
PCP work together to create a treatment plan and
supervise health care.

m PREFERRED HOSPITAL AFFILIATION*

Community Memorial Health System
St. John's Regional Medical Center
St. John's Pleasant Valley Hospital
Santa Paula Hospital

Ojai Valley Community Hospital

Urgent care centers

Urgent care centers are available for an unexpected iliness,
injury or condition which may not be an emergency, but
requires relief of pain, diagnosis or tfreatment within 24 hours.

CFH Camairillo Urgent Care

422-A Arneill Road, Camairillo
Mon. to Sat., ? a.m.to 7 p.m.

(805) 383-4520; fax: (805) 383-4511

CFH Santa Paula Urgent Care

242 E. Harvard Blvd. #C, Santa Paula
Mon. to Sun., 9 a.m. o 9 p.m.

(805) 525-9595; fax: (805) 525-6667

CFH Saviers Urgent Care

2921 S. Saviers Road, Oxnard

Mon. to. Fri., 8 a.m. to 8 p.m.; Sat. to Sun., 2 a.m.to 8 p.m.
(805) 487-5585; fax: (805) 487-5589

Oxnard Airport Urgent Care

1555 W. 5th St. #180, Oxnard

Mon. to. Fri., 9 a.m. to 6 p.m.; Sat., 9 a.m. o 3 p.m.

(805) 985-5599; fax: (805) 985-2867

Urgent Care on Main

2660 E. Main St. Suite 100, Ventura

Mon. to Fri., 10 a.m. to 8 p.m.; Sat. fo Sun., 9 a.m.to 5 p.m.
(805) 667-8750; fax: (805) 667-8754

Ventura Urgent Care

5725 Ralston St. Suite 101, Ventura

Mon. to Fri., 8 a.m. to 10 p.m.; Sat. to Sun., 9 a.m.to 5 p.m.
(805) 658-2273; fax: (805) 639-9446

West Ventura Urgent Care

133 W. Santa Clara §t., Ventura

Mon. to Fri., 8 a.m.to 7 p.m.; Sat., ? a.m.to 5 p.m;

Sun.,8a.m.to 1 p.m.
(805) 641-5600; fax: (805) 641-5621

'\(‘9 HEALTHCARE PROVIDERS

¢ 109 primary care physicians
* 10 OB/GYNs
e 265 specialists

@) LANGUAGES

e English
e Spanish
e Tagalog

* Preferred hospitals shown are part of the Trio ACO HMO Network providing coordinated care to members. For a complete listing of hospital affiliations,

please visit blueshieldca.com/fap.

Blue Shield and the Shield symbol are registered tfrademarks of the BlueCross BlueShield Association, an association of independent Blue Cross and

Blue Shield plans.

SeaView IPA contact information

;] www.svipa.com

@ (805) 988-5188
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