THONG BAO VE THUC HANH QUYEN RIENG TU

Blue Shield of California Promise Health Plan

Thong bao nay mo ta cach cac thong tin y t€ vé quy vi ¢ thé dugc st dung va tiét 16, va cach quy vi co
thé tiép can cac thong tin nay. Vui léng doc ky.

CAM KET CUA CHUNG TOI VE QUYEN RIENG TU

Tai Blue Shield of California Promise Health Plan, chiing t6i thdu hiéu tdm quan trong cla viéc gilr
bi mat thdng tin ca nhan va ching t6i rat nghiém tic thuc hién nghia vy nay.

Trong qua trinh lam viéc thong thudng, chiing t6i tao ra cac hod s vé quy vi, viéc diéu triy té cla
quy Vi va cac dich vu ma chuing t6i cung cap cho quy vi. Thong tin trong cac ho sa nay dudc goi
la “thdng tin stc khoe bao mat” (viét tat la PHI) va bao goém théng tin ca nhan c6 kha nang nhan
dién, vi du nhu tén, dia chi, s6 dién thoai va s6 An Sinh Xa Héi, cling nhu cac théng tin vé suc
khoe clia quy vi, chdng han nhu chan doan y té hodc thong tin vé khiéu nai.

Luat phap lién bang va ti€u bang yéu cau chiing t6i cung cap tdi quy vi thdng bao vé cac nghia
vu phap ly clia ching t6i va cac théng |é vé quyén riéng tu lién quan dén PHI clia quy vi. Ching
toi dugc yéu cau duy tri tinh bi mat cho PHI clia quy vi va thong bao cho quy vi trong trudng hap
quy Vi bi anh hudng bdi viéc ro ri PHI khéng dugc bdo mat. Khi chidng téi s&t dung hodc cung cap
PHI ctia quy vi ra bén ngoai ("tiét 16"), chdng téi bi rang budc bdi cac diéu khoan clia thdng béao,
diéu nay ap dung cho tat ca cac hé s ma ching téi tao ra, thu dugc va/hoac duy tri va co chia
thong tin PHI cla quy vi.

CACH CHUNG TO1 BAO VE QUYEN RIENG TU CUA QUY VI

Chuing t6i duy tri cac bién phap bao vé vé vat ly, ky thuat va hanh chinh d€ dam bao tinh bi mat

cho PHI clia quy vi. D€ bao vé quyén riéng tu cla quy vi, chi nhitng nhan vién Blue Shield Promise

dudc Uy quyén va dao tao mdi dugc truy cap cac ho sa gidy va ho sa dién ti clia ching toéi, va

dugc tdi cac khu vuc han ché ra vao, noi ma cac thong tin nay dang dugc luu tri.

Cac nhan vién dugc dao tao vé cac chu dé sau:

 Cac chinh sach va quy trinh bao vé di liéu va quyén riéng tu, bao gébm cach ghi nhan, luu tri,
sap x€p va truy cap cac ho sa gidy va ho so dién tu.

e Cac bién phap bao vé vat ly, ky thuat va hanh chinh dugc ap dung dé duy tri tinh bi méat va an
ninh cho PHI clia quy vi.

Van phong Quyén riéng tu clia cong ty theo doi cach ching toi tuan thu cac quy trinh va chinh
sach vé quyén riéng tu va gidao duc toan bé t6 chirc vé chd dé quan trong nay.
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CACH CHUNG TOI SU DUNG VA TIET LO PHI CUA QUY VI

SU dung PHI ma khong c6 su cho phép cua quy Vi

Chuaing téi co thé tiét 16 PHI ma khong can cd su cho phép bang van ban cda quy vi néu can thiét
trong qué trinh cung cap cac quyén Igi va dich vu stic khoé cho quy vi. Ching t6i ¢é thé tiét 16 PHI
cla quy vi cho cac muc dich sau:

Diéu tri

Chia sé vdi y t4, bac si, dugc si, bac si do thi
luc, hudn luyén vién suc khoé va cac chuyén
gia cham séc sutic khoé khac dé ho co thé xac
dinh dugc ké hoach cham soc cla quy vi.

Gilp quy vi dugdc nhan cac dich vu va diéu tri
ma quy vi c6 thé sé can — vi du nhu yéu cau
xét nghiém va st dung cac két qua.

Biéu phdi hoat dong cham sdc stc khoe cua
quy Vi va cac dich vu c6 lién quan vdi ¢ s&
cham soc suc khoe hodc chuyén gia cham séc
suc khoe.

Thanh toan

Thu tién phi bao hiém cho bao hiém cla
quy Vvi.

Dua ra cac quyét dinh bao hiém — vi du nhu
thao luan véi moét chuyén gia cham sdc suc
khde vé khoan thanh toan cho cac dich vu da
cung cap cho quy vi.

Diéu phdi cac quyén Igi véi bao hiém khéac
ma quy vi c6 thé dang cé — vi du nhu thao
luan v&i mét chuong trinh bao hiém stic khoe
khac hodc cong ty bao hiém khac dé xac dinh
tinh du diéu kién hoac pham vi bao hiém cla
quy Vi.

Thu cac khoan thanh toan tu bén thd ba chiu
trach nhiém thanh toan, vi du nhu mét thanh
vién gia dinh.

Dé xac dinh va thyc hién trach nhiém cua
ching téi trong viéc cung cap cac quyén Igiy
té clia quy vi — vi du nhu quan ly cac yéu cau
bao hiém.

Hoat dong cham sac siic khoe

Cung cép dich vu khach hang.

H6 trg va/hodc cai thién cac chuong trinh hoac
dich vu ma chdng téi cung cap cho quy vi.

HO trg quy vi tréng nom suic khde cla

minh — vi du, cung cap cho quy vi théng tin
vé cac bién phap diéu tri thay thé ma quy vi
c6 quyén dugc nhan, hodc cung cap cho quy
vi cac IGi nhac vé diéu tri hodc vé cac dich vu
cham séc suc khoe.

H6 trg mot chuong trinh bao hiém stc khoe
khac, cong ty bao hiém khac hodc mét
chuyén gia cham séc suc khoé cé quan hé
véi quy vi, nham cai tién cac chuang trinh ma
quy vi dugc cung cap — vi du nhu dé quan

ly trudng hap bénh hodc hd trg mot t6 chiic
cham soc cé trach nhiém (ACO) hoac sap xép
dich vu cham séc y té tai nha ldy bénh nhan
lam trung tam.

Dung cho thadm dinh bao hiém, tién ng hoac

muc phi bao hiém, hodc cac hoat déng khac

lién quan dén viéc tao, gia han hodac thay thé

hop dong bao hiém y té Tuy nhién, xin luu y

rang chidng to6i sé khéng st dung hoac tiét 16
cac PHI la thong tin di truyén dé phuc vu muc
dich thadm dinh bao hiém — bdi luat phap lién
bang nghiém cdm viéc lam nay.



Chuling téi cling o thé tiét 16 PHI ma khéng can cd su cho phép bang van ban clia quy vi dé phuc vu
cac muc dich khac ma phap luat cho phép hoac yéu cau. Cac muc dich nay bao gom:

Tiét 16 thong tin cho nhitng nguai khac co6
tham gia vao viéc cham séc stic khoée cho quy vi
* Néu quy vi c6 mat tai chd hoac theo yéu
cau tryc tiép cta quy vi, chiing t6i cé thé tiét
16 PHI cla quy vi cho ngudi khac, vi du nhu
thanh vién trong gia dinh, ban than hoac
ngudi cham soc cla quy Vi.

e Néu quy vi dang & trong tinh huéng khan cap,
khong ¢ mat truc tiép, bi mat hét kha hoat
dong, hodc néu quy vi qua ddi, chdng t6i sé suf
dung su danh gia chuyén nghiép ctia minh dé
quyét dinh xem viéc tiét 16 PHI clia quy vi cho
nguai khac co dem lai Igi ich t6t nhat cho quy vi
hay khong. Néu chuing toi tiét 16 PHI clia quy vi
trong trudng hop quy vi khdng cé mat, ching
toi sé chi tiét 16 nhiing thong tin ¢6 lién quan
tryc tiép dén sy tham gia clia nguadi dé doi vai
viéc diéu tri cGia quy vi hoac déi vdi viéc thanh
toan lién quan dén diéu tri clia quy vi. Chung toi
cling o thé tiét 16 PHI clia quy vi dé thong bao
(hoadc hé trg trong viéc théng bao) cho nhiing
ngudi do vé dia diém, tinh trang stic khoé
chung clia quy vi hoac viéc quy vi qua ddi.

¢ Chuing téi co thé tiét 16 PHI cla con céi chua
dén tudi truéng thanh cla quy vi cho cha/me
khac cla tré.

Tiét 16 théng tin cho nha cung cap va to
chirc cap phép
Chang t6i co thé tiét 16 PHI clia quy vi cho:

e (C4c cong ty thuc hién mét s6 dich vu nhat
dinh thay mat cho Blue Shield Promise. Vi dy,
chiing t6i cé thé thué cac nha cung cép gidp
ching téi cung cap théng tin va hudng dan
cho céc thanh vién méac cac bénh man tinh
nhu ti€u dudng va hen suyén.

e Céac t6 chic cap phép nhu Uy ban Quéc gia
vé Bam bao Chéat lugng (NCQA, National
Committee for Quality Assurance) cho cac
muc dich do luong chat lugng.

Xin luu y rang trudc khi chidng t6i chia sé PHI clia
quy Vi, chiing t6i sé yéu cau nha cung cdp hoac t6
chic cdp phép ky két thda thuan bang van ban dé
bao vé quyén riéng tu déi véi PHI clia quy Vi

Lién lac

Chuing t6i c6 thé st dung PHI dé lién hé véi

quy Vi vé cac thong tin vé pham vi bao tra cla
chuong trinh bao hiém stic khoe, cac quyén Igi,
chuong trinh va dich vu lién quan dén sdc khoe,
I6i nhac diéu tri hodc cac bién phép diéu tri thay
thé ma quy vi ¢ thé nhan dugc.

Gay quy
Chung t6i khong st dung PHI cda quy vi cho
muc dich gay qu¥.

Su'c khoe hoac su an toan

Chulng téi co thé tiét 16 PHI dé ngan nglia hodc
giam b&t méi de doa nghiém trong va sap xay ra
déi vai stic khoé hay su an toan clia quy vi, hoac
suc khoé hay sy an toan cla cong déng chung.

Hoat dong siuc khoe cong cong
Chang téi co thé tiét 16 PHI clia quy vi cho:

* Bao cao thdng tin suc khoe cho cac co quan y
té€ cong cdng dudgc phap luat cho phép nhan
cac théng tin d6 nham muc dich ngan nglra
hoac kiém soat bénh tat, thuong tich hoac tan
tat, hoac theo doi chich ngua.

* B&o cédo vu viéc lam dung hoac bd mac tré
em, hodc lam dung ngugi I6n, bao goém ca
bao luc gia dinh, dén mét ca quan chinh phu
dugc phéap luat cho phép nhan cac bao cao
dang nay.

* Bdo cdo thong tin vé san phdm hodc hoat
déng dugc Co quan Quan ly Thuc pham
va Dugc pham (FDA, Food and Drug
Administration) ciia Hoa Ky quy dinh cho ngudi
chiu trach nhiém vé chat lugng, su an toan
hoac hiéu qua ctia san pham hoac hoat déng.



¢ Thong bao cho ngudi c6 thé da bi phai nhiém
VGi bénh truyén nhiém, néu ching téi dugc luat
phap cho phép dua ra thong bao dang nay.

Hoat dong giam sat si'c khoe
Chlng téi co thé tiét 16 PHI clia quy vi cho:

* MGt ca quan chinh phu cé trach nhiém phap
ly vé viéc giam sat hé théng cham soc suic
khoé hoac vé viéc dam bao tuan thd quy dinh
cla cac chuong trinh phuc Igi chinh phu nhu
Medicare hoac Medicaid.

* Cac chuang trinh khac theo luat dinh can co
thong tin stic khde dé xac dinh viéc tuan thu.

Nghién ciu

Chuing t6i ¢ thé tiét 16 PHI clia quy vi cho cac
muc dich nghién cru, nhung chi khi dugc phap
luat cho phép va thuc hién theo ding quy dinh
cla phap luat.

Tuan thu phap luat
Chdng t6i ¢ thé sir dung va tiét 16 PHI cla quy
vi dé tuan tha luat phap.

T6 tung tu phap va hanh chinh

Chulng téi co thé tiét 16 PHI clia quy vi trong mét
vu t6 tung tu phap hoac hanh chinh, hoac dé tra
|Gi mot trat |énh hgp €.

Cac vién chic thuc thi phap luat

Chdng t6i ¢6 thé tiét 16 PHI clia quy vi cho canh
sat hodac cac vién chuc thuc thi phap luat khac,
theo yéu cau cla luat phap hoac tuan theo Iénh
cUa toa an hodc cac quy trinh khac dugc phap
luat cho phép.

Ca quan chirc nang cua chinh phu

Chuing t6i ¢ thé tiét 16 PHI clia quy vi cho cac
phong ban khac nhau clia chinh phd, nhu quan
doi Hoa Ky hodc Department of State (B Ngoai
giao) cia Hoa Ky, theo yéu cau cla luat phap.

B6i thuong cho ngugai lao dong
Chuing t6i ¢6 thé tiét 16 PHI clia quy vi khi can tuan
thu cac luat vé boi thudng cho ngudi lao dong.

Nh{ng truong hgp st dung PHI can cé su cho phép cla quy vi

Ngoai cac muc dich dugc mo ta & trén, chiing téi phai nhan dugc su cho phép bang van ban cla quy
vi dé c6 thé st dung hodc tiét 16 PHI. Vi du, chdng t6i sé khéng st dung PHI cho cac muc dich tiép
thi néu khong cd su cho phép trudc bang van ban clia quy vi, va ching toi cling khong cung cép PHI
cho chu lao déng tiém nang néu khong cé su cho phép bang van ban cla quy vi.



SU dung va tiét 16 mét s PHI dugc coi la “tuyét mat”

Dai véi mot s6 dang PHI nhat dinh, luat phép lién bang va ti€u bang c6 thé yéu cau nang cao bao vé

quyén riéng tu. Trong dé bao gom cac PHI:

* Dugc duy tri trong cac ghi chd tri liéu tam ly
* Veé viéc phong ngua, diéu trj va gidi thiéu doi
véi viéc lam dung con va chat gay nghién

* V& viéc xét nghiém, chan doan hoac diéu
tri HIV/AIDS
e Thoéng tin vé bénh hoa liéu va/hodc bénh
truyén nhiém
* V& xét nghiém di truyén
Chdng t6i chi cé thé tiét 16 dang PHI dugc bao
vé dac biét nay khi cé su cho phép trudc bang

van ban clia quy vi, tri khi dugc luat phap cho
phép hodc yéu cau cu thé.

CAC QUYEN CA NHAN CUA QuY VI

Huay bo viéc cho phép

Quy Vi c6 thé hlly bd mét van ban cho phép ma
trudc day quy vi da cap cho ching téi vao bat
ky lic nao. Khi quy vi gui van ban théng bao
cho ching t6i, viéc huy bd nay sé ap dung cho
nhitng lan s dung va tiét 16 PHI sau nay. Nhiing
lan sur dung hodc tiét 16 trudc day, khi ma su cho
phép clia quy vi van con hiéu luc, s& khong bi
anh hudng.

Quy vi co cac quyén sau day lién quan dén PHI ma Blue Shield Promise tao ra, thu thap va/hoac duy

tri vé quy Vi

Quyén yéu cau han ché

Quy vi c6 thé yéu cau ching téi han ché cach
thifc ma chuing téi sir dung va tiét 16 PHI clia
quy Vi cho cac hoat dong diéu tri, thanh toan va
cham soc suc khoé, nhu dugc giai thich trong
théng bao nay. Ching téi khdng bat bubc phai
doéng y vai yéu cau han ché clia quy vi, nhung
chiing téi sé can nhac ky ludng.

Néu ching toi dong y vdéi yéu cau vé han ché,
chdng téi sé thuc hién theo cho dén khi quy

Vi yéu cau hoac dong y cham ddt han ché do.
Chuing téi cling c6 thé thdong bao vai quy vi rang
chiing téi sé chdm dut thda thuan cla ching ta
déi vai mét han ché nao dé. Trong truong hap
do, viéc cham dit sé chi ap dung cho PHI dugc
tao ra hoac dugc nhan sau khi ching t6i thong
bao cho quy vi vé viéc chdm dut.

Quyén nhan cac thong tin lién lac bi mat
Quy vi c6 thé yéu cau nhan thong tin lién lac
clia Blue Shield Promise c6 chita PHI bang cac
phuong thic thay thé hoac tai cac dia diém thay
thé. Theo yéu cau cua luat phap, va bat cl khi
nao co thé, ching téi sé dap Ung cac yéu cau
hop ly. Ching téi co thé yéu cau quy vi thuc hién
yéu cau bang van ban. Néu yéu cau cla quy vi
lién quan dén tré vj thanh nién, chdng t6i c6 thé
y&u cau quy vi cung cap tai liéu phap ly d€ ho
trg cho yéu cau cla quy Vi.

Quyén truy cap PHI cua quy vi

Quy Vi c6 thé yéu cau kiém tra hodc nhan ban
sao clia mot s6 PHI nhat dinh ma chung t6i duy
tri vé quy vi trong mét "bd hod sa dugc chi dinh".
BO hé sa nay bao gdbm nhitng théng tin nhu cac
ho sa ghi danh, thanh toan, phan xur yéu cau boi



thuong, hé théng ho sa trudng hgp bénh hodc
quan ly y té, va bat ky thong tin nao ching toi
st dung dé dua ra quyét dinh vé quy vi. Yéu cau
clia quy vi phai dugc thuc hién bang van ban.
B4t ¢ khi nao co thé, va theo yéu cau clia phap
luat, ching t6i sé cung cap cho quy vi ban sao
PHI theo dang (gidy hoac dién t) va dinh dang
ma quy Vi yéu cau. Néu quy vi yéu cau ban sao
PHI, chiing t6i ¢ thé sé tinh mét khoan phi hop
ly dua trén chi phi dé chuén bj, sao chép va/hoac
gui dén cho quy vi. Trong moét s trudng hop
nhat dinh dugc phap luat cho phép, ching toi
¢ thé khong cho phép quy vi truy cap vao mét
phan cta ho so.

Quyén stra doi ho so

Quy vi c6 quyén yéu cau chung toi chinh sura
hoac thay déi PHI ma chidng t6i duy tri vé quy vi
trong b6 ho sa dugc chi dinh. Yéu cau cla quy
vi phai dugc lap thanh van ban va giai thich ly do
quy vi muén stfa d6i PHI. Néu ching téi xac dinh
rang PHI khéng chinh xac hoac khéng day du,
ching t6i sé stra thong tin néu dugc phap luat
cho phép. Néu bac si hoac co s& y té da tao ra
PHI ma quy vi mudn thay déi, quy vi nén yéu cau
ho stta doi thong tin.

Quyén nhan bang ké chi tiét cac thong tin
tiet 16

Khi quy vi cé yéu cau bang van ban, ching téi sé
cung cap cho quy vi danh sach céc thong tin ma
chdng t6i da tiét 16 tir PHI clia quy vi trong mét
khoadng thdi gian nhéat dinh, t&i da la sdu nam
trudc ngay quy vi yéu cau. Tuy nhién, danh sach
sé khéng bao gém:

o Cac thong tin tiét 16 ma quy vi da cho phép.

 Cac thong tin tiét 16 dugc thuc hién tu nhiéu
hon sau nam trudc, tinh tUr ngay quy vi yéu cau.

» (C4c thong tin tiét 16 phuc vu muc dich diéu
tri, thanh toan va cham soc suc khoe, tri khi
dugc yéu cau bdi phap luat.

* MOt s6 thong tin tiét 16 khac ma chung toi
dugc phap luat cho phép loai trir khdi bang ké.

Néu quy vi yéu cau bang ké nhiéu han mot
[an trong vong 12 thang, ching téi sé tinh mot
khoan phi hop ly dua trén chi phi dé thuc hién
bang ké sau lan dau tién.

Quyén chi dinh mét nguai dai dién ca nhan
Quy vi cé thé chi dinh mét ngudi khac lam ngudi
dai dién ca nhan cho quy vi. Ngudi dai dién cla
quy Vi sé dugc phép truy cap vao PHI cia quy
vi, lién lac vé&i cac chuyén gia va cac g s& cham
soc suc khoé clia quy vi, va thuc hién tat ca cac
quyén HIPAA (Pao luat vé Trach nhiém va Tinh
linh déng véi Bao hiém Y t€) khac thay mat cho
quy vi. Ty theo thdm quyén ma quy vi cdp cho
ngudi dai dién clia minh, ngudai dé cling c6 thé
c6 quyén dua ra cac quyét dinh vé cham soc suc
khoé cho quy vi.

Quyén nhan ban cirng ctia théong bao nay
Theo yéu cau cla quy vi, ching t6i sé cung cap
ban cling ctia Théng bao nay, ké ca khi quy vi
da dong y nhan Thong béao nay & dang dién tur.
Vui long xem phan "Tinh san c6 va Thdi gian cla
thong bao" trong Thong bao nay.



NHUNG VIEC QUY VI CO THE LAM

Lién hé vdi Blue Shield Promise

Né&u quy vi co cau hoi vé quyén riéng tu, tin rang ching t6i ¢ thé da vi pham quyén riéng tu cla
quy vi hodc khong dong y véi quyét dinh clia ching toi vé viéc truy cap PHI, quy vi c6 thé lién hé
VvGi chung toi:

Blue Shield of California Promise Health Plan Privacy Office
PO. Box 272540
Chico, CA 95927-2540

bién thoai: (888) 266-8080 (t6ng dai mién phi)
Pudng day nong:  (855) 296-9086 (t8ng dai mién ph)
Fax: (800) 201-9020 (t6ng dai mién phi)
Email: privacy@blueshieldca.com

P6i vai mot s6 loai yéu cau, quy vi phai dién di thong tin vao biéu mau va gui cho chiing téi. Quy
vi ¢4 thé nhan bi€u mau nay bang cach goi téi s6 dién thoai ctia bd phan Cham séc Khach hang

ghi trén thé ID thanh vién Promise Health Plan hodc truy cap trang web cla ching toi tai dia chi
blueshieldca.com/bsca/bsc/wecm/connect/sites/Sites_Content_EN/bsp/about-promise/privacy.

Lién hé vai ca quan chinh phu lién bang

Quy vi cling c6 thé gui don khiéu nai téi B6 trudng clia BO Y té€ va Dich vu Nhan sinh (HSS, U.S.
Department of Health & Human Services) ctia Hoa Ky néu quy vi tin rang ching t6i c6 thé da vi
pham quyén riéng tu ctia quy Vi.

Office for Civil Rights

U.S. Department of Health & Human Services
200 Independence Avenue, SW.

Washington, D.C. 20201

bién thoai:  (877) 696-6775
Trang web:  hhs.gov/ocr/privacy/hipaa/complaints

Néu quy vi la cu dan California, quy vi cling cé thé lién hé véi Ngudi quan ly Khu vuc ctia OCR
cho California:

Region IX Regional Manager

Office for Civil Rights

U.S. Department of Health & Human Services
90 7th St., Suite 4-100

San Francisco, CA 94103

bién thoai:  (800) 368-1019
Fax: (202) 619-3818
TTY: (800) 537-7697


mailto:privacy%40blueshieldca.com?subject=
http://blueshieldca.com/bsca/bsc/wcm/connect/sites/Sites_Content_EN/bsp/about-promise/privacy
http://www.hhs.gov/ocr/privacy/hipaa/complaints

Lién hé vdi ca quan chinh pht tiéu bang
Quy vi cling c6 thé ndép don khiéu nai 1én S3 Dich vu Cham séc Suc khde California (DHCS,
Department of Health Care Services):

DHCS

Privacy Officer

c/o Office of HIPAA Compliance DHCS
P.O. Box 997413, MS 4721

Sacramento, CA 95899-7413

bién thoai:  (916) 445-4646
Fax: (916) 440-7680
Trang web:  http://dhcs.ca.gov/privacyoffice

Chung t6i sé khong tra dlia quy vi vi gui dan khiéu nai vé thuc hanh quyén riéng tu.

TiNH SAN €O VA THOI GIAN CUA THONG BAO

Tinh san c6 cua Théng bao

Quy vi c6 thé nhéan biéu mau nay bang cach goi téi s6 dién thoai clia bd phan Cham séc Khach
hang ghi trén thé ID thanh vién Promise Health Plan hodc truy cap trang web cta ching t6i tai dia
chi blueshieldca.com/bsca/bsc/wcm/connect/sites/Sites_Content_EN/bsp/about-promise/
privacy.

Quyén thay ddi cac diéu khoan cia Théng bao nay

Chuing t6i phai tuan thi cac diéu khoan clia Thong bao nay khi théng béao van ¢ hiéu luc. Ching
toi ¢ thé thay déi cac diéu khoan clia Thong bao nay vao bét ky Iic nao, va ching toi cé thé tuy
y dua vao thém cac diéu khoan mdi cho tat ca PHI clia quy vi ma ching t6i dang s& hiiu, bao
gom moi PHI ching t6i tao ra hoac nhan dugc trudc khi ching téi dua ra thdng bao mdi.

NéEu chuiing téi thay doi thong béao nay, chiing toi sé cap nhat thong béo trén trang web clia ching
t6i va néu quy vi dugc ghi danh vao chuang trinh quyén Igi clia Blue Shield Promise vao thai diém
doé, chung t6i sé gui cho quy vi thdng bao mdi khi va theo yéu cau cua luat phap.

Ngay cé hiéu luc: Thong bao nay cé hiéu luc ké tir ngay 1thang 1 nam 2022

DE c0 thém trd giiip va nguon Iuc ho trg; hay truy cap blueshieldca.comypromise/medical. Quj vi ciing ¢6 thé goi tdi phong Cham séc Khch hang theo s
(855) 699-5557 (TTY: 711), tur 800 dén 18:00 vao cac ngay lam viéc trong tuan.


http://dhcs.ca.gov/privacyoffice
http://blueshieldca.com/bsca/bsc/wcm/connect/sites/Sites_Content_EN/bsp/about-promise/privacy
http://blueshieldca.com/bsca/bsc/wcm/connect/sites/Sites_Content_EN/bsp/about-promise/privacy
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NONDISCRIMINATION NOTICE

Discrimination is against the law. Blue Shield of California Promise Health Plan follows
State and Federal civil rights laws. Blue Shield of California Promise Health Plan does
not unlawfully discriminate, exclude people, or treat them differently because of sex,
race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

Blue Shield of California Promise Health Plan provides:
e Free aids and services to people with disabilities to help them communicate
better, such as:

v' Qualified sign language interpreters
v" Written information in other formats (large print, audio, accessible
electronic formats, other formats)

e Free language services to people whose primary language is not English, such
as:

v Qualified interpreters
v Information written in other languages

If you need these services, contact Blue Shield of California Promise Health Plan
between 8 a.m. — 6 p.m., Monday through Friday. Call Customer Care in your region:

(800) 605-2556 (Los Angeles)
(855) 699-5557 (San Diego)

If you cannot hear or speak well, please call TTY:711. Upon request, this
document can be made available to you in braille, large print, audiocassette, or

electronic form. To obtain a copy in one of these alternative formats, please call or

write to:

Blue Shield of California Promise Health Plan
Customer Care

601 Potrero Grande Dr., Monterey Park, CA 91755
(800) 605-2556 (Los Angeles)

(855) 699-5557 (San Diego)

TTY:711
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HOW TO FILE A GRIEVANCE

If you believe that Blue Shield of California Promise Health Plan has failed to provide
these services or unlawfully discriminated in another way on the basis of sex, race,
color, religion, ancestry, national origin, ethnic group identification, age, mental

disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation, you can file a grievance with. Blue Shield
of California Promise Health Plan’s Civil Rights Coordinator. You can file a grievance
by phone, in writing, in person, or electronically:

e By phone: Contact Blue Shield of California Promise Health Plan’s Civil Rights
Coordinator between 8 a.m. - 6 p.m., Monday — Friday by calling (844) 883-
2233. Or, if you cannot hear or speak well, please call TYY/TDD 711.

e In writing: Fill out a complaint form or write a letter and send it to:

Blue Shield of California Promise Health Plan Civil Rights Coordinator
601 Potrero Grande Dr.
Monterey Park, CA 91755

e In person: Visit your doctor’s office or Blue Shield of California Promise Health
Plan and say you want to file a grievance.

e Electronically: Visit Blue Shield of California Promise Health Plan’s website at
www.blueshieldca.com/promise/medi-cal.

EFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES

You can also file a civil rights complaint with the California Department of Health Care
Services, Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e |In writing: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights

Department of Health Care Services
P.O. Box 997413, MS 0009 Sacramento, CA 95899-7413



Complaint forms are available at
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

If you believe you have been discriminated against on the basis of race, color, national
origin, age, disability or sex, you can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights by phone, in writing,
or electronically:

o By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Language Assistance Notice

English

ATTENTION: If you need help in your language call 1-855-699-5557 (TTY: 711). Aids and
services for people with disabilities, like documents in braille and large print, are also
available. Call 1-855-699-5557 (TTY: 711). These services are free of charge.

(Arabic) 4xally Jadd
Gleadll 5 e buad) Wadl 3535 1-855-699-5557 (TTY: 711) = deaild ccclialy saeLwall ) Canial 13) 2olii¥) (a5
1-855-699-5557 (TTY: 711) = Jusil . Sl Tadll 5 30 48y yhay 4 55l laiianall Jia cdBle ) (553 Gl i
Anilaa leadldl s2a
Zuytipkt whuwly (Armenian)
NhcUNPE3NRL. Bph Qkq ogunipinit £ hupljuynp 2tp 1Eqyny, quiuquhwpkp
1-855-699-5557 (TTY  711) htinwunuwhwidwpny: Yul twl odwliul Uhonguikp nu
dwnwynipiniubp hwodwbnuunipinit nitukgnn wtdwbg hwdwp, ophtiwl) Fpwyh gpuunhuyny
nt junpnpunnun nuugplus iyniphp: Quiquhwpkp 1-855-699-5557 (TTY 711)
hEpwjunuwhwdwpny: Uy swnwymipinitubpt whddwp Gu:
unaIEUAManis (Cambodian)
GAM: I0ASHAEIFMINSW ManiUES puginnisinug 1-855-699-5557 (TTY: 711)
1 NSW SHIVH NUNSHMI SOMAsInaithHSPT0 U onuNsamilss
URSITNHSPNYSED SENSIRN SIunusuue 1-855-699-5557 (TTY: 711)4
insinisesAsigiSuw

B SCHRIE (Chinese)

HEFER: WREFEEREESRMEA B, WEEE 1-855-699-5557 (TTY: 711) . FAMEFEA
BRI N (3 BRI IR SS, B0 SCE FI R EEROR AR ) 13, 2 5 [ HOH . T B0
1-855-699-5557 (TTY: 711) . IXLELRLSHB 2 5251,

(Farsi) o o) 4 iha

20,55 i 1-855-699-5557 (TTY: 711) L ¢S iy )0 SaS 35 () 40wl siae Sl raa s

L dsage 30 oS chgn bcla 5 iy hd b 4ais aiile «Cul glaa (51,10 3 i (o sade Cladd 5 eSS
23 g 31 81 lexd Gyl 3,80 (il 1-855-699-5557 (TTY: 711)
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fe=dr ararsT (Hindi)

ST &: 3PR TP 37T T F FErIdT 6 3TaRITbar & ar 1-855-699-5557 (TTY: 711)
TR PicT P 37ARHAT arel 9N & T Fear iR qaw, 3 9o 3R 93 fic F iy g
3Ty &1 1-855-699-5557 (TTY: 711) WX hicl Y| A FaW fA:3eeh B

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-855-699-5557

(TTY: 711). Muagj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawyv su thiab luam tawm ua tus ntawv loj. Hu rau
1-855-699-5557 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BAEERE (Japanese)

AEEAETORGANERIE A ($1-855-609-5557 (TTY: 711) ABEBEC &\, ATDE
HOXFOMARRTHE, BHAVWEEHFLOFDEHOOY—EXRLRAELTVET,
1-855-699-5557 (TTY: 711) AEBBIELC X1, CHSDH—EREEHTIRHELTLET A
BPEECLESL, ChoDY—ERFIEHTIREBELTLET,

st=0{ Ef12t9! (Korean)
FOlAt: 3t o2 =22 Bt A4 OA|H 1-855-699-5557 (TTY: 711)HO =
oSt AlR. FAILE 2 X2 B M 20| Hoi7t A= 258 fiet 21 MH|AE 0|8

7+5 L C}. 1-855-699-5557 (TTY: 711)H O 2 2O[SIMA|2. O|2{$t MH|A= BB E
XS & L Ct

ccNDWIFI1990 (Laotian)

UNI0: Tauancisgniveoingoecis (uwIrgrzeguanlsinmacs 1-855-699-5557 (TTY: 711).
69530090908 CHRCCONIVVINIVIISLVSLHR NIV CRVCONIIVNHCLVLENIOVVVCIL
SloBulns lilumacs 1-855-699-5557 (TTY: 711). nand3INCHIDOCIDcIOE (ga98109.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-855-699-5557 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx
domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-855-699-5557 (TTY: 711).
Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zugc cuotv
nyaanh oc.

Urrslt 295 Hs (Punjabi)

s fe8: A 3976 el I g Hee & 33 J 37 IS ad 1-855-699-5557 (TTY: 711)|
WUTIH B BE IS w3 AT, e 3 98 w3 i sudl (€9 Tz, &t QussT JI6|
IS I 1-855-699-5557 (TTY: 711)| fFg A=< HE3 Is|

Pycckumn cnoraH (Russian)




BHMMAHWE! Ecnu Bam Hy>XHa NOMOLLb Ha BalleM POAHOM S3blKe, 3BOHUTE N0 HOMepY
1-855-699-5557 (nuHua TTY: 711). Takke npegoctaBnATCA CcpeacTsa 1 ycnyru ansa nogen
C OrpaHN4YeHHbIMU BO3MOXHOCTSIMU, HanpumMmep OOKYMEHTbI KPYNHbIM LWPUATOM UIK LLPUATOM
Bpanns. 3BoHuTe no Homepy 1-855-699-5557 (nuHna TTY: 711). Takue ycnyru
npegocTtasnsaTca 6ecnnaTtHo.

Mensaje en espanol (Spanish)

ATENCION: Si necesita ayuda en su idioma, llame al 1-855-699-5557 (TTY: 711). Para las
personas con discapacidades, también hay asistencia y servicios gratuitos disponibles,
como documentos en braille y letra grande. Liame al 1-855-699-5557 (TTY: 711). Estos
servicios son gratuitos.

Tagalog Tagline (Tagalog)

PAUNAWA: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa
1-855-699-5557 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan, tulad ng mga dokumento sa braille at malalaking titik. Tumawag sa
1-855-699-5557 (TTY: 711). Libre ang mga serbisyong ito.

winlavnaruina (Thai) .

Tlsanu: inaasasnisaNuhauiaiunmaasan nsaninsdniilddivanaia
1-855-699-5557 (TTY: 711) uananail fawsanlvnnumiamdanasuinisei 9 &niuyaaa
MfiAuinTs iy lanaseng 4 Aludnrsiusaduazianasiiuwsadidnusauaing
AT InsAwvilunnunewey 1-855-699-5557 (TTY: 711) Lifie1d3admsuuinsiuanil

Mpumitka ykpaiHcbkoto (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlow pigHOK MOBOLO, TenedoHyTe Ha HoOMep
1-855-699-5557 (TTY: 711). Jlloan 3 06MEXEHMMN MOXITUBOCTSAMU TaKOX MOXYTb
cKopucTaTuUcs AONOMKHUMM 3acobamm Ta nocnyramu, Hanpuknag, oTpuMaTt AOKYMEHTH,
HagpykoBaHi Wwpudtom Bpannsa ta sBenvkum wpudTomM. TenedoHynte Ha Homep
1-855-699-5557 (TTY: 711). Li nocnyrn 6e3KOLLTOBHI.

Khau hiéu tiéng Viét (Vietnhamese)

CHU Y: Néu quy vij can tro gitp bang ngén ngi ciia minh, vui long goi sb 1-855-699-5557
(TTY: 711). Chung téi cing hd tro va cung cap céc dich vu danh cho ngudi khuyét tat, nhw tai
liéu bang chir ndi Braille va chi¥ khd I&n (chi® hoa). Vui ldng goi s6 1-855-699-5557 (TTY: 711).
Céc dich vu nay déu mién phi.




