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Office for Civil Rights

U.S. Department of Health & Human Services
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Washington, D.C. 20201

'gm‘jq%u (877) 696-6775
=S hhs.gov/ocr/privacy/hipaa/complaints
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Region IX Regional Manager

Office for Civil Rights

U.S. Department of Health & Human Services
90 7th St., Suite 4-100

San Francisco, CA 94103

ST (800) 3468-1019
i (202) 619-3818
TTY: (800) 537-7697
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Privacy Officer

c/o Office of HIPAA Compliance DHCS
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Sacramento, CA 95899-7413
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L.A. Care Health Plan Privacy Office
1055 West 7th Street, 10th Floor
Los Angeles, CA 90017
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NONDISCRIMINATION NOTICE

Discrimination is against the law. Blue Shield of California Promise Health Plan follows
State and Federal civil rights laws. Blue Shield of California Promise Health Plan does
not unlawfully discriminate, exclude people, or treat them differently because of sex,
race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

Blue Shield of California Promise Health Plan provides:

e Free aids and services to people with disabilities to help them communicate
better, such as:

v' Qualified sign language interpreters
v" Written information in other formats (large print, audio, accessible
electronic formats, other formats)

e Free language services to people whose primary language is not English, such
as:

v Qualified interpreters
v Information written in other languages

If you need these services, contact Blue Shield of California Promise Health Plan
between 8 a.m. — 6 p.m., Monday through Friday. Call Customer Care in your region:

(800) 605-2556 (Los Angeles)
(855) 699-5557 (San Diego)

If you cannot hear or speak well, please call TTY:711. Upon request, this
document can be made available to you in braille, large print, audiocassette, or

electronic form. To obtain a copy in one of these alternative formats, please call or

write to:

Blue Shield of California Promise Health Plan
Customer Care

601 Potrero Grande Dr., Monterey Park, CA 91755
(800) 605-2556 (Los Angeles)

(855) 699-5557 (San Diego)

TTY:711

Medi_21_126_LS_09242021

Blue Shield of California Promise Health Plan is an independent licensee of the Blue Shield Association A51247-CMS (9/18)



HOW TO FILE A GRIEVANCE

If you believe that Blue Shield of California Promise Health Plan has failed to provide
these services or unlawfully discriminated in another way on the basis of sex, race,
color, religion, ancestry, national origin, ethnic group identification, age, mental

disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation, you can file a grievance with. Blue Shield
of California Promise Health Plan’s Civil Rights Coordinator. You can file a grievance
by phone, in writing, in person, or electronically:

e By phone: Contact Blue Shield of California Promise Health Plan’s Civil Rights
Coordinator between 8 a.m. - 6 p.m., Monday — Friday by calling (844) 883-
2233. Or, if you cannot hear or speak well, please call TYY/TDD 711.

e In writing: Fill out a complaint form or write a letter and send itto:

Blue Shield of California Promise Health Plan Civil Rights Coordinator
601 Potrero Grande Dr.
Monterey Park, CA 91755

e In person: Visit your doctor’s office or Blue Shield of California Promise Health
Plan and say you want to file a grievance.

e Electronically: Visit Blue Shield of California Promise Health Plan’s website at
www.blueshieldca.com/promise/medi-cal.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES

You can also file a civil rights complaint with the California Department of Health Care
Services, Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights

Department of Health Care Services
P.O. Box 997413, MS 0009 Sacramento, CA 95899-7413



Complaint forms are available at
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

If you believe you have been discriminated against on the basis of race, color, national
origin, age, disability or sex, you can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights by phone, in writing,

or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Promise Health Plan

Language Assistance Notice

English

ATTENTION: If you need help in your language call 1-800-605-2556 (TTY: 711). Aids and
services for people with disabillities, like documents in braille and large print, are also
available. Call 1-800-605-2556 (TTY: 711). These services are free of charge.

(Arabic) 4y il
Gileadll s laeluall Wil i 555, 1-800-605-2556 (TTY: 711) 2 Jeaild eclialy saeLuall ) canial 13} 1ol o )
.1-800-605-2556 (TTY: 711) = Jusil . Sl ol s 50 48 yhay 4, 5i€all ilativaall i ABleY) (g 53 palinad
Aailae leadld) s2a
Zuytipk ywhwnwly (Armenian)
NhTUNRESNPL. Bph Qg ogunipinih E hupyuwynp 26 (Eqyny, quuquhwpkp
1-800-605-2556 (TTY' 711) htnwunuwhwdwpny: Yul twl odwlinul Uhonglitip nu
dwnwynipiniutitbp hwpdwbnuunipinit niubgnn wtdwug hwdwp, ophtw Fpwyh gpuunhuyny
nt junpnputnun nuyugpud yniphp: Quiquihwupkp 1-800-605-2556 (TTY 711)
htnwinuwhwdwpny: Uy swnwynipniiubpt wbhdgwn B
WNRIFIFMENIZi (Cambodian)
GaM: 10 SHAREIMINSIW MU o gieimisiiug 1-800-605-2556 (TTY: 711)
1 NSW SN NUNSHMI SOMAMNINIHESPITON (0nURSOMItES
URSIMNHAPNYSED SENSIRN SIU0usiue 1-800-605-2556 (TTY: 711)
INSTIHISBsSANINIS|w

& s 3CHRIE (Chinese)

EEER: WRE T RSN RES A B, S8R 1-800-605-2556 (TTY: 711) . J4hicfefit
Bt aR e N B AR SS 40 SCE AR B R AR bl e, e R . 15 EE
1-800-605-2556 (TTY: 711) . iXLEHR5-HB 2 G 2R .

(Farsi) o O 49 llaa

2,55 i 1-800-605-2556 (TTY: 711) L casiS il 0 SaS 25 () 4 2l siae S iaa s

L) agage S e B Gn bgls s dinhd sls 4 aile «ulslaa (g1l 33 (o padie clladd 5 eSS
e 4 ) OBG)) ek o) 2,80 il 1-800-605-2556 (TTY: 711)
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fR=er arers<T (Hindi)

€T & 3 3T AT ST F TEIAT I 3TaeThr § ar 1-800-605-2556 (TTY: 711)
9T Pl Y| mmﬂmmﬁaﬁﬁa:ﬁvwsmmé@aﬂaﬂ?a?ﬁ%ﬁsﬁ
GEATAST 39t g1 1-800-605-2556 (TTY: 711) W @lel | ¥ AaTC fol:gfoeh &

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-605-2556

(TTY: 711). Muaqj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-605-2556 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BAEER (Japanese)

ABERARETOXRGABELIEEE1-800-605-2556 (TTY: 711) ABBEL &L, AFDE
HOXFOMARERTRLZE, BRAVWEEELOADOHDH—ERLAELTLET,
1-800-605-2556 (TTY: 711) "B EFEC LS\, ChoDHY—ERFEHTRBELTLETA
BEECFEEL, ChoDY—EFERIFEHTRBELTOLET,

st=20{ e 22t2! (Korean)

FOlAtR: A3t elojE =22 Bt 4 2 A|H 1-800-605-2556 (TTY: 711)H =

2O MAI2. MAILL 2 X2 E EMQ 20| o7t U BES AU 21t MH| AL 0|8
s 8L Tt 1-800-605-2556 (TTY: 711)H O 2 2O|5IMA|2. O|2{$t MH|A= 222

3}
(= |
| S & LICE.

>N

CCNLDWIITIDIO (Laotian)

UNI0: TIuInciogniveoIngoecds (bwagrzeguanlsinmacs 1-800-605-2556 (TTY: 711).
6950090508 HBCAENIVOSINIVINIFVAHLENIV CFVCENTFIVHCTVENTOVLV VDS
Slodolne Wwilumacs 1-800-605-2556 (TTY: 711). PanO3mucdabvcegcseallgselon.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-605-2556 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx
domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-605-2556 (TTY: 711).
Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zugc cuotv
nyaanh oc.

A= 29187 (Punjabi)

s fie€: 7 3976 Wiust 37 &g Hee ©f 33 J 3T S ad 1-800-605-2556 (TTY: 711)]
WUTIH B BE HITRES w3 AT, frid 3 98 w3 i sudl (€9 Tz, <& Qussy J6|
5 dJ 1-800-605-2556 (TTY: 711)| fog A< He3 I&|

Pycckun cnoran (Russian)




BHMMAHWE! Ecnu Bam HyXHa NOMOLLb Ha BalleM POAHOM S3blKe, 3BOHUTE N0 HOMepY
1-800-605-2556 (nuHusa TTY: 711). Takke npegocTaBnATCA cpeacTBa 1 yecnyrn ons nogemn
C OrpaHN4YeHHbIMU BO3MOXHOCTSIMU, HANPUMepP OOKYMEHTbI KPYMHbIM LLUPUETOM UMK LLPUEPTOM
Bpannga. 3BoHuTe no Homepy 1-800-605-2556 (nuHna TTY: 711). Takue ycnyru
npegoctasnsaoTcsa 6ecnnatHo.

Mensaje en espanol (Spanish)

ATENCION: Si necesita ayuda en su idioma, llame al 1-800-605-2556 (TTY: 711). Para las
personas con discapacidades, también hay asistencia y servicios gratuitos disponibles,
como documentos en braille y letra grande. Liame al 1-800-605-2556 (TTY: 711). Estos
servicios son gratuitos.

Tagalog Tagline (Tagalog)

PAUNAWA: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa
1-800-605-2556 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan, tfulad ng mga dokumento sa braille at malalaking titik. Tumawag sa
1-800-605-2556 (TTY: 711). Libre ang mga serbisyong ito.

wrinlavaruina (Thai) .

Tdsanau: wnaasasnIsaNubaudailunsaasan nsaninsd@nrildivunaay
1-800-605-2556 (TTY: 711) uananil fowsaulvanumiamdauazusniseng 4 GV R
AfANNRNS 12U 1aAF1TEN 9 1/1Lﬂuanmmsaau,awl,anmsmwuwmumanmmum‘lumV
nsau INsAWITlUAvINaaY 1-800-605-2556 (TTY: 711) ‘Lifirladahadmsuuinnswmani

Mpumitka ykpaiHcbkoto (Ukrainian)

YBAI'A! Akwo Bam noTtpibHa gonomora BaLlow pigHO MOBO, TENEdOHYNTE Ha HOMepP
1-800-605-2556 (TTY: 711). ITiogn 3 oOMEXXEHMMN MOXITUBOCTAMM TaKOX MOXYTb
cKopucTaTuUca AONOMKHMMK 3acobamu Ta nocryramu, Hanpuknag, oTpuMaT ZOKYMEHTN,
HagpykoBaHi WwWpudtom bpannsa ta Benvkum wpudtom. TenedoHynte Ha Homep
1-800-605-2556 (TTY: 711). Lli nocnyrn 6e3KOLITOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vij can tro gitp bang ngén ngi ctia minh, vui long goi sb 1-800-605-2556
(TTY: 711). Chung t6i ciing hd tro va cung cap cac dich vu danh cho ngudi khuyét tat, nhw tai
liéu bang chir ndi Braille va chi¥ khd I&n (chi hoa). Vui ldng goi s6 1-800-605-2556 (TTY: 711).
Céac dich vu nay déu mién phi.




