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PURPOSE 

To ensure that the monthly bedday report along with the daily inpatient census report and daily 
inpatient reviews are sent to the IPAs via the FTP sites.  This process is in place to ensure 
compliance with HIPAA regulations and ensure patient information confidentiality. 
 
 
POLICY 

The bed day report will be sent monthly and the inpatient census report and patient reviews will 
be sent daily to the IPAs.  These reports will be sent via the FTP sites after they are retrieved and 
encrypted by the Blue Shield of California Promise (Blue Shield Promise) IS Department prior to 
sending to the IPAs to ensure patient confidentiality. 
 

PROCEDURE 

1. The In Patient census report and the In Patient reviews will be retrieved daily from the 
MHC system along with the member eligibility report and the bedday report monthly by 
the Blue Shield Promise IS department.  

 
2. These reports will be encrypted by the Blue Shield Promise IS Department to ensure 

confidentiality. 
 

3. Once the reports are encrypted, they will be submitted to the IPAs via the FTP site for their 
daily/monthly retrieval and review.  
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