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Network Provider Update 

 

To:   Medi-Cal Network Participants                October 2020 

From: Hugo Florez  

Vice President, Network Management  

 

Subject: Medi-Cal Rx Carve-out training available from Department of Health Care Services 

 

Effective January 1, 2021, Medi-Cal pharmacy benefits will be administered by the 

Department of Health Care Services’ (DHCS) new Medi-Cal Rx program. The Medi-Cal Rx 

program vendor is Magellan Medicaid Administration, Inc. (MMA).  

 

DHCS is offering web-based instructor-led or computer-based training about Medi-Cal Rx 

through a Learning Management System (LMS), called Saba. All education and outreach 

events will be posted in a calendar on the Saba LMS. 

 

To access the Saba LMS, providers will need to utilize the User Administration Console (UAC) 

application – a registration tool that controls and manages the user’s access to the Medi-Cal 

Rx web portal and associated applications – available at https://medi-calrx.dhcs.ca.gov (the 

Medi-Cal Rx Provider Portal). 

 

There are additional resources available to you prior to January 1, 2021: 

 

• For information about the transition to Medi-Cal Rx, visit 

https://www.dhcs.ca.gov/provgovpart/pharmacy/Pages/Medi-CalRX.aspx.  

 

• For general questions related to Medi-Cal Rx, please send an email to 

RxCarveOut@dhcs.ca.gov.  
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