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Pharmacy Benefits and Compliance

Subject: Medi-Cal Rx News - Reinstatement of Reject Codes 80 and 88

The Department of Health Care Services (DHCS) recently posted the articles below on the Medi-Call
Rx website during the month of June 2022, regarding the reinstatement of reject codes 80 and 88.

For your convenience, Blue Shield of California Promise Health Plan is sharing links to these articles
so that you can apply the information to your practice or facility, as appropriate.

1. 30-Day Countdown — Reinstatement of Reject Codes 80 and 88
NCPDP Reject Code 80 Reference Guide
NCPDP Reject Code 88 DUR Reference Guide

Appendix A: Reject Code 88 DUR: Service Codes Scenarios

2
3.
4.
5

Medi-Cal Rx Reinstatement Plan Phase |, Wave |: Frequently Asked Questions

All Medi-Cal Rx news articles and bulletins can be found at the following URL:
https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/

If you have questions about drug utilization requirements for Blue Shield Promise members, please
call our Provider Services Department at (800) 468-9935 from 6 a.m. to 6:30 p.m., Monday through

Friday.
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