Accessing a member's digital ID card
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What you'll need to get started:

* A username and password to log in to your Provider
Connection account.

* The member’s Subscriber ID, SSN, or last name, first
name, and date of birth.

BLUE SHIELD OF CALIFORNIA

Blue Shield of California makes accessing a member’s digital ID card easy.
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Eligibility & benefits ~ Authorizations v Claims v Guidelines & resources v News & education v

1. Log into www.blueshieldca.com/provider.

Eligibility & benefits overview Benefit summaries

Verify eligibility Preventive health guidelines

Member rosters Value-based pregrams

2. From the Eligibility and benefits drop-down menu,
select Verify eligibility.

Feedback

{2Y » Eligibility and benefits » Verify eligibility

. . Verify eligibility
3. Enter the Subscriber ID or Last name, First name, and

Date of birth, or SSN then click Search. S S e
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Verify eligibility of a single member. Al fields are required unless marked optional.
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1 result found for Last updated at 12:54 pm, 04/10/2026

Member name: DeHorn, Paul | Date of birth: 06/26/1969

Member name Status ‘= Details ID Card Benefiis $ Claims

Subscriber ID Date of birth Gender Member address
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