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What you’ll need to get started:

• A username and password to log in to your Provider 
Connection account.

• The member’s Subscriber ID, SSN, or last name, first 
name, and date of birth.
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Accessing a member’s digital ID card

Blue Shield of California makes accessing a member’s digital ID card easy. 
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Instructions

To view, print, or download a member’s digital ID card:

1. Log in to www.blueshieldca.com/provider . 

2. From the Eligibility and benefits drop - down menu, 
select Verify eligibility .

3. Enter the Subscriber ID or Last name, First name, and 
Date of birth, or SSN then click Search .

4. Click ID Card in the top right section of the results to 
open the PDF and view, print or download the 
member’s digital ID card. 
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