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Byab-nacka,
36epexiTb Ul
iHdopmauito!
Baxnuea iHcopmauia, aka
Aornomoxe AiTaM Ta Mo1oguUM
ocob6am Bikom go 21 poKy

OTPMMaTH BCIO NOTPIGHY
iMm gonomory

fKi nocnyrn MoXxyTb oTpUMaTH QiTK Ta
Monoab K ydyacHuku nporpamu Medi-Cal?

3rigHo i3 3akoHogaBcTBOM KasnichopHil Ta chegepanbHUM 3aKOHOAABCTBOM,
AiTV Ta Monodpb BikoM Ao 21 poky, aki 6epyTb y4acTb y nporpami

Medi-Cal, matoTb NpaBO Ha perynsipHi MeauyHi ornagm Ta iHwWi npodinakTUYHI
Ta nikyBanbHi NOCAyrn, HEOOXIAHI ANa 36epexXeHHs 340P0B’s ab0 OAyXXaHHS.

Lle npaBo BM3HauveHe y heaepasibHOMY 3aKOHOAABCTBI K BUMOra o0 «PaHHbOro

i NepiognyYHOro CKpUHIHry, AiarHOCTMKK Ta nikyBaHHSA» (Early and Periodic Screening, Diagnostic,
and Treatment [EPSDT]). Lis BMMOra € rapaHTi€to TOro, LWo KOXHa ANTUHA, 9Ka 6epe y4acTb y
nporpami Medi-Cal, oTpumae MegnyHy 4onomory, gka in noTpibHa, wob fOCSArHyTU 4OPOCNOro
BiKy MakcmmanbHo 30poBoto. Y KanicdopHii EPSDT mae Ha3By Medi-Cal for Kids & Teens
(«Medi-Cal gnsa gitei Ta nignitkie»).

Nocnyrv 6e3KOLWTOBHI, KPiM BMNAAKIB, KON Nif Yac BUSHAYEHHA BiAMNOBIAHOCTI KpUTEPIAM yyacTi
y nporpami Medi-Cal 6yge BCTaHOBAEHO, WO AnTMHA abo monoda ocoba NOBUHHA HECTM YaCTKy
Butpart (Share of Cost).

Mporpama Medi-Cal for Kids & Teens 3a notpe6u noBuHHa 6e3 o6MeXeHb
NOKPMBATU BapPTICTb HUXKUYE3a3HAYeHUX NOCAYr:

« MNocnyru i3 3a6e3neyveHHs QisnYHOro 3g0poB’s, Y TOMY YMC/i NepBUHHA MeagMyHa OonoMora
i Bi3anTn go cnewuianicTie

« OdhTanibMonoriyHa 4ONoMora, BK/IlOYHO 3 OKy/1sipamm
« [Mocnyru i3 3abe3neyeHHa 3q0pPOB’S OpraHiB Cnyxy
« CTOMaTonorivyHi ornagmn i nocnyrn 3 KOHTPOSIO 340p0B’A 3y6iB

« [Mocnyru i3 3ab6e3neyeHHs NCUXIYHOro 340P0B’A, N036aBEHHSA HAPKOTUYHOI | afIKOrONbHOT
3aN1EeXHOCTI, BK/IKOYHO 3 Tepani€to

« Di3nyHa, peabiniTauinHa Ta noronegmyHa Tepanid

+ MegnyHe o6nagHaHHA Ta MaTepianu, Taki K Kpic/ia-KoNsacky, y TOMy YMC/i MeanyHe
o6nagHaHHA /19 TPMBANOro 3aCTOCYyBaHHS
« JlikapcbKi NpenapaTtn, 9K peLenTypHi, Tak i 6e3peuenTypHi

« JlabopaTopHi aHaniaun, BKAKOYHO 3 aHasizaMu KpoBi A/19 BUSHAYEHHSA PIBHA CBUHLIO
i aHanisaMn Ha iHdeKLUIl, WO nepeaatoTbCs CTaTEBUM LWASAXOM, Ta BCS HeobXxigHa noganblua
Meaun4Ha gornomora

B aNbTepHaTUBHOMY thopMari, 3o0Kpema 3i 36inbeHnm wpuchtom, B ayaio cphopmari,
Ha KOMMNAaKT-AUCKY abo wpudtom Bpainns, tenedoHyiite 3a Homepom 1-833-284-0040.
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+ MegunyHe o6cnyroByBaHHA BAOMA, BK/TIOYHO 3 MEACECTPUHCBKUM AOM1A40M
+ JlikyBaHHS B yMOBax nikapHi abo peabinitauinHOro ueHTpy

« [Mocnyru i3 3abe3neyeHHa penpoayKTUBHOMO i CEeKCyanbHOro 340POB A, Taki K NoCnyru,
IO CTOCYIOTbCA 3aCO6iB KOHTpaLenuil Ta abopTiB

« MNepeBipKKX Ha BariTHICTb
« TectyBaHHsA Ha COVID-19 ta BignosigHe nikyBaHHS
« KoopauvHadis HagaHHa MeamMyHOl A0MOMOrK, y pasi yyacTi y NiaHi KepoBaHOI MeANYHOI 4ONOMOM K

« Bci iHWi HeobxigHi MegnyHi Nnocyrun, BapTiCTb AKUX MOXE NMOKPUBATUCS 38 NPOrpamMoro
Medi-Cal (aKi Ha3nBalTbCA «<MeaNYHO HeOOXiAHI NOCNYrn»), 06CAr AKMX BUSHAYAETLCA
Bawum noctavyanbHMKOM MeAUYHUX NOCAYT

Li™v Ta monopfi oco6u MatloTb NpaBo Ha 6€3KOLITOBHI AOMNOMIXHI nocnyruy,
NOoTpPiOHi ANA OTPMMaAHHA MeaUYHOI AONOMOrrU, 30KpeMa:
« be3kowTOBHE NEepeBE3EHHA A0 MicLsa 3yCTPidi 3 MEQUYHUM NpaLiBHUKOM abo ansg Toro,
o6 3abpaTtn nikapcbki 3acobun, MegmnyHe obnagHaHHA Ta BUTpaTHI MmaTtepianun, Ta Ha3ag

« MNigTpnMKa nig Yac nnaHyBaHHA 3ycTpiven 3 MegudYHMMM npaLliBHUKaMu
« JlonomMora y nowyky nikapsa abo nocradvasnbHnUKa MeguyHmnx nocnyr

« Mocnyrn nepeknagy (Bam He 6yae noTpibHO 3abe3nevyBaT HAABHICTb B1IaCHOIro
nepeknagava nig vyac 3yctpivi 3 MeaAnyHMM npauiBHUKOM)

LLlo o3HavYae «xMegn4YHO HeobXiaHi»?

na giten Ta Monognx ocié TepMiH MeAUYHO HeOoOBXiaHI xapaKTepnsye NoCnyru, SKi NOTPiGHI
ANS NiKyBaHHS, KyNipyBaHHS | KOHTPO/IIO 3aXBOPIOBAHHA UM po3/1agy 340p0B’ ab0 3HMXKEHHS
CTYMEHS NOro TAXKOCTI.

Jlikap a60 noctavyanbHUK Mean4yHuX nocnyr Bawoi anTnHu 3a3snyam Oyae BU3Ha4vaTtu,
O € MeANYHO HEOOXiAHUM.

HapgaHHa geskux nocayr MOXe BMMarati nonepeaHboro NorogkKeHHs. AKLWo Nnocayrn € MeanyHo
HeoOXigHUMK ans aiteit abo Monoamnx ocid BikOM 0 21 poKYy, KifbKiCTb NOCyr abo NikapCbKnx
3aco06iB niMiTyBaTUCA HE MOXe. [1na npukniagy, o1 ANTUHU HE MOXKEe BCTaHOB/IIOBATUCA NiMIT

B OOHY Mapy OKynapiB Ha KOXHUX ABa POKU. AKLLO B OUTUHU € OKYNAPW, ane BoHa Ma€ npobiemm
i3 30pOM, Y HET € MPaBO Ha HOBE NPU3HAYEHHS Ta HOBI OKYNAPKW TOAI, KON Le NoTpioHO.
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BJ/1OK 1
Mporpama Medi-Cal ana Bawoi guTnHmn

[itTn Ta Monoap, Wo 6epyTb y4acTb y nporpami Medi-Cal, MOXyTb CKOpUCTaTUCSH
CBOIMW NiNbramMmn B OAuH i3 LnxX ABOX CrocobiB:

1. KepoBaHa meauyHa gonomora (Managed care) Big niaHy cTpaxyBaHHS 340POB’S,
nnaHy i3 3a6e3neYyeHHa NCUXIYHOro 340POB’A abo NnaHy i3 3a6e3neyvYeHHs
CTOMATO/OriYHOro 340poB’s abo

2. NMnatHi nocnyru (Fee for service) Big enaptameHty KanichopHii 3 nutaHb MeanyHmx
nocnyr (California Department of Health Care Services, DHCS) (opraH piBHS wTarty,
Lo BignoBigae 3a peanizauito nporpamu Medi-Cal)

Y ubOMy OOKYMEHTI PO3’ACHEHO, WO POOUTH, AKLLO AUTMHA abo Mooda ocoba, gKa €
y4aCHMKOM MporpamMm, He OTPUMYE NOCYry B MOPAAKY KEPOBaHOI MeAUYHOI Aonomoru
abo nnaTtHy nocnyry. Y Hboro po3’aCHEHO, FK:

« [NopaTtn anensauito
« [Monpocutn NnpoBecTn Npoueaypy HeynepeakeHoro po3rnagy Ha piBHi wrarty
« Nopgatn ckapry

LLlo6 oTpumaT 4ONOMOry B OTpUMaHHI nocnyr abo 3agaTty NnutaHHA npo Bawi ninbru,
3aTenedoHynTe Ha MiHito AonomMorn Ansa yyacHukis nporpamm Medi-Cal 3a Homepom:
1-800-541-5555.

LLlo Bam notpi6HO pobutKn, sikwo Bawin antuHi 6yno
BiAMOB/1IeHO B HaflaHHiIi MeaU4YHOI AONOMOIr1, HafaHHS
MeauYHoIl gonomoru 6yno BigknageHo, o6¢car Mean4vHoOI
aonomoru 6yno sHUXeHo abo il HapaHHA 6yno
NPUNNHEHO?

AkLo Bawin anTrHi 6yno BigMOBMEHO B HagaHHi MeanyHoT 4OMOMOrn, HagaHHa MeanyHol
aonomorun 6yno BigknageHo, o6car MegMyHol 4ONOMOrn 6ynio 3HMXEHO abo 1 HagaHHA
6yno npuUnNMHEHo, a B He Noroaxxyetecs 3 pilleHHAM Yy (hopMyntoBaHHiI, y SKoOMy BOHO 6yno
BMK/1A4EHO B MMCbMOBOMY NOBIAOM/IEHHI, BU MOXeTe nonpocutn nepernsay ta BigMiHu
TaKoro pPilleHHs.

Lle moxnvBo ans toro, wo6 gonoMorTu Bawwii ANTUHI OTpuMaT 4ONOMOry, ska 11 NoTpioHa
i Ha 9Ky BOHa Ma€ NpaBo. Balwa gMtMHa Mae npaBo NogaTty anensuito, NonpocuUT NPOBECTH
npouenypy HeynepemKkeHoro posrnsagy Ha piBHi wrary (State Fair Hearing) a6o nogaTtv ckapry.
BukopuctaHHsa 6yab-aKol i3 Lnx npoueayp He TarHe 3a CO60H0 XOAHMX WTPAHMX CaHKLIN.
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HeszanexHo Big Toro, 4n 6yae BUHECEHE
pilleHHs Ha Balwy KopucTb 3a pe3ynbtatamu
anenauil, HeynepeaXXeHoro po3rnaay Ha pPiBHi
LTaTy Yn CKapru, NoKpuUTTa Balwwor guTuHU

3a nporpamoto Medi-Cal He npunNMHUTLCA
BHaCNigokK Toro, wo Bu ckopuctanucs
Oyab-aKOol0 i3 uMx npoueayp.

Ak nogaTtu anensauio, NONPoOCUTH
npoBeCcTU npoueaypy HeynepeaxeHoro
po3rnsagy Ha piBHi wtaty abo nogatu
cKapry

MNMpouutanTe NUCbMoOBE NOBIAOMNEHHS.

AKLLO NNaH KepoBaHOI MEQUYHOT AONOMOIN,
YnpasniHHa KanichopHil 3 nUTaHb MeanyHmX
nocnyr (California Department of Health

Care Services, DHCS) (opraH piBHa wrTary,

O BigNoBiga€ 3a peanizauito nporpamu
Medi-Cal) a6o noctavyanbHWK Nocayr
BIAMOBNSETLCSA HaAaTM Nocnyrn Bawwin anTuHi,
3HUXKYE X 06CAr abo 3yNUHAE TX HaJaHHS,

Taka CTOpoHa NOBWHHA HagicnaTm NMCbMoBe
NOBiIAOMIEHHA NMPO BXUTTA 3axoaiB (Notice

of Action) (ke TakoX MOXe Ha3mMBaTmCA
«MOBIAOM/TEHHAM MPO 3HUXEHHA O0OCArY NiNbr»
[Notice of Adverse Benefit Determination]),

Yy 9KOMY BuKageHe il pilleHHs.

Bu noBMHHI oTpnMaTK Le NOBIAOM/IEHHS
LoHanmmeHLwe 3a 10 gHiB 4O 3MEHLUEHHSA
o6cary nikyBaHHSA abo Nocnyr, AKi OTPUMYE
Bawa gntnHa, abo Ao X NPUNUHEHHSA. Y
NOBIAOM/IEHHI HAAAOTLCS Taki PO3’ACHEHHS:

+ YoMy i AKMM YMHOM NST@AHOM KEPOBAHOT
mMeaunyHoi gonomorn a6o DHCS 6yno
BWHECEHO TaKe pilleHHA

- 9ki npaBa ma€ Bawa gnTtuHa

MNicna nogadi anenauii CNiBpO6GIiTHNKK
naaHy KepoBaHOI MeanYHOT 4OMOMOru
Baluol ANTHHN NOBUHHI NepeBipnTn
Oyab-AKNM haKT BiAMOBW B HafaHHi
nocnyru, 3aTpPUMKN B HagaHHiI
NOCNYrn, 3BMEHLLIEHHS 06CAry Nocnyru
ab0 NPUNUHEHHS 1T HAQaHHS, WoO6
nepeBipnTH, YuM 3rigHi BOHU 3 Bamu.

HeynepepxeHui po3rnaa Ha piBHi
wITaTy — Lie MOX/IMBICTb BUCNTOBUTU
CBOIO AyMKY nepepq cyaaeto, wob
nepernsHyTn pPilleHHS N/aHy KepoBaHOI
MeandHol gornomoru Bawoi gntnHm

a6o DHCS (opraH piBHg wTaty, WO
BigNoBigae 3a peanisauito nporpamm
Medi-Cal), 3 aknm Bu He norogxyerecs.

Ckapra moxe nogaBatucs 3 6yab-aKux
nnTaHb, sIKi Bac He 3a40BONbHSAOTb
abo 3 gknMm Bu He 3rigHi, aKi He
OXON/IOThbCA anenduieto abo
HeynepeaXeHuM po3rnsaoM Ha

piBHi wWTaTy. BoHa npmu3HayeHa ans
Npo6neMHNX NMTaHb abo NPMUBOAIB
A9 3aHEMNOKOEHHS, LLIO CTOCYIOTbCS
nsaHy KepoBaHOI Megn4yHoT 4OMOMOrn
Bawoi gutnHmn a6o DHCS, aki He
SABNSOTb COOOIO BiAMOBY B HaAaHHi
NoCnyr, 3aTPUMKW B HaJaHHi Mocnyr,
3MEHLUEHHA 06cAry nocnyr abo
MPUMUHEHHS IX HagaHHA

« 9k nogaTy anenauito abo NONpPoCKMTN NPOBECTU NpoLeaypy HeynepeaxXeHoro posrnsaay

Ha piBHI WTaTy

fAkwo Bu He3rogHi 3 pilueHHAM, BaXX/IMBO nogaTty anensuito Ao Toro, Sk HagaHHSA Nnocnyr
6yne npunmMHeEHo abo X ob6car 6yae 3HUXEHO, o6 MOXHa 6Yy1o NPOAOBXUTU KOPUCTYBaTUCS
nocnyramu nig vyac posrnsay anenauil abo HeynepeaXXeHoro po3rasay Ha piBHi wrarty.

fkwo Bu He oTpumaeTe NoBiAOMNEHHSA, 3aTeNIePOHYyNTE A0 ANbAHCY OTPMMYBaYiB MeANYHNX
nocnyr (Health Consumer Alliance, HCA) 3a HomepoMm Hmx4e. Bu moxeTte nogaTtn anenauito,
HaBiTb AKLWO HE OTpMMyBann noeigoMneHHs. LLlo6 aisHaTucs, ak nogaty anensuito, NonpocuTu
NPOBECTU NMpoLeaypy HeynepeakeHoro po3rngaay Ha piBHi Wwraty abo nogaTtu ckapry,
O3HaNOMTECH 3 iHhOopMaLi€to, BUKNAAEHOK Ha CTOPIHKAX HMXKYeE.
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Ak oTpumaTtu gonomory

Ninia gponomorun yyacHukam nporpamu Medi-Cal

Jlinia gonomoru yyacHukam nporpamv Medi-Cal Hagae 6e3KoLWTOBHY MiATPUMKY. [i onepaTopm
MOXYTb CKepyBaTh Bac go Baworo micueBsoro npeacraBHuuTea nporpamu Medi-Cal, Baworo
nnaHy KepoBaHol MeAM4YHoI fonoMoru abo iHWnx pecypcis nporpamu Medi-Cal, wo6 gonomMortu
BignoBicTM Ha Balwi 3anmntaHHsa npo nporpamy Medi-Cal.

« TenedoH: 1-800-541-5555

« OHnanH: www.dhcs.ca.gov/myMedi-Cal

AnbsiHC oTpuMmyBadiB meguyHux nocnyr (HCA)

HCA nponoHye 6e3KOLUITOBHY 4oNoMOry no tenedoHy abo Ha 0COBUCTUX 3yCTpidax ydacHUKaMm
nporpamm Medi-Cal, wo6 BMpilWNTN NPO6aEMMN, LLLO CTOCYIOTbCSA 340Pp0B’A. [peacTaBHMKN

HCA TtakoX MOXYTb ckepyBaTh Bac 0o 6e3KOLTOBHUX pecypciB, Wob AOMOMOITM BUPILLNTH
IOPUANYHI MUTAHHSA, WO CTOCYIOTbCS HaJaHHS MeaAnYHOI 4OMOMOT .

« TenedoH: 1-888-804-3536

« OHnaiH: healthconsumer.org

BJ1OK 2 f?
. r
fAkwo Bu BBaXxaeTe, WO pilleHHSA HenpaBuibHe 0]

0
A
Akwo Bu BBaxaeTe, Wo BMKoHaHHA nporpamu Medi-Cal wopao Bawoi gntnHm (] s
Oy/10 HernpaBoOMIpHO 3ynnMHeHO abo Balwy ANTUHY MOMUNIKOBO BM3HAMW Takolo,

LLLO He BignoBiga€e Kputepiam y4dacTi y nporpami Medi-Cal:

« JoTpuMyinTECh IHCTPYKUIN Yy NOBIAOMAEHHI, W06 nogaTtn anenauiio, abo

« 3HanAiTb opraH 3 NMTaHb colianbHOT Agonomorn Balwworo okpyry Ha Be6-caiTi:
dhcs.ca.gov/COL
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http://www.dhcs.ca.gov/myMedi-Cal
https://healthconsumer.org
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx

ki npaBa ma€e Bawa gUTUHA y NNaHi KepoBaHOI MeANYHOI

pnonomoru Medi-Cal?

I[HbopMauisa, HaBegeHa HUXYe Ha CTopiHKax 6—11, CTOCYETbCS BCiX CUCTEM KEPOBaHOI MEAUYHOT
pornomorun y nporpami Medi-Cal. BinbLwicTb giten, aki 6epyTb yyactb y nporpami Medi-Cal,
OTPUMYIOTb MEAMYHY AOMOMOry Yepes3 niaH KepoBaHol meau4vHoi aonomoru Medi-Cal
(Medi-Cal managed care plan). Llei nnaH npu3HayeHuin ona oTpUMaHHA NOCAyr i3
3a6e3ne4YeHHs PisNYHOro 340poB’A. ¥ HbOMy TakoX nepenbdayeHi oOMexeHi nocnyru i3
3ab6e3neyeHHs NCUXiYHOro 340poB’a Nif HAa3BOK «HecneLuianizoBaHi NOCAyru i3 3abesnevyeHHda

hisnyHOro 3gopoB’s».

o iHWKnX cucTem KepoBaHoOI MegnyHoT
JOMNoOMOrn Hanexarb:

- CneuianisoBaHi nocnyru i3 3a6esne4vyeHHs
ncuxiyHoro 3popos’sa (Specialty Mental
Health Services) — iHTeHCKBHI nocnyru i3
3a6e3neYeHHs NOBEeAiHKOBOro 340pOB’s,
LLIO HAJAKOTbCS 3@ OKPEMMM M/1aHOM
3a6e3neYeHHs NCUXIYHOro 340POB 4.

- OpraHizoBaHa cMcTtema 4OCTaBKU
npenapariB Medi-Cal (Drug Medi-Cal
Organized Delivery System) — npnsHadeHa

019 NiKyBaHHA HAPKOTUYHOI Ta a/IKOro/1bHOT

3as1eXHOCTI.

+ KepoBaHa cTtomaTonoriyHa gonomora
(Dental Managed Care) — us
cucTeMa NpusHaveHa ans OTPUMaHHS
CTOMATONOTNIYHOT LONOMOIrM B OKpPYyrax
Noc-Anpxenec i CakpameHTo. lNpountante
Tabnuuro 1 Ha cTopiHui 10.

Akwo y Bawoi guTMHU BUHMKNM Npob6nemu 3
OTPMMaHHAM abo NPOAOBXEHHAM OTPUMAHHS
nocnyru, BapTiCTb SIKOI, Ha Bawy aymky, mae
NOKPUBATUCS OAHMM i3 BULLE3a3HAYEHNX
nnaHiB, NpoynTanTe iHpopMauito, HaBeaeHy
HMXYe. Akwo Bawa agnTMHa He 6epe yyacTb
y NnaHi, npoyntanTe Npo NNaTHi NOCNyru Ha
cTopiHui 11.
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BJ/1IOK 3

flk 3BEpHYTUCSA 3a — q
NPoOAOBXEHHAM Ninbr —

y nporpami kepoBaHoI - @

MeauYHOI 4ONMOMOrum

9dKL0 B MOBiAOM/IEHHI 3@a3HAa4YeHO, Lo
HagaHHA NOCYrn, AKY BXe OTPUMYE
Bawa antnHa, 6yae npuvnuHeHo, abo

T ob6csar 6yae 3MeHLWeHo, Bu moxeTte

3BEPHYTUCSA 3@ NPOAOBXEHHAM
ninbr (Lo TaKOX Ha3MBaETbCA
«MPOAOBXEHHAM NOC/Yr Ha nepioa
anensauii» [Aid Paid Pending]) ans
Bawoi anTnHM Ha Yac posrnagy
anensuir abo HeynepegkeHoro
po3rnaay Ha piBHi WTarty.

« B noBuHHI nogatn anenauito abo
3BEPHYTUCA 38 HeynepeaXXeHnMm
pO3rna40oM Ha piBHI WTaTy nepea
TUM, SK HagaHHS nocnyru éyae
NPUNMHEHO abo Ti o6car yae
3MEHLLEHO.

« CniBpOOITHMKN NNaHy KepoBaHOI
MeanYHOol A4ONOMOrn NOBUHHI
Hagatn Bam nnucemoBe
MOBIAOMMEHHSA LWOHAaNMEeHLLe
npotarom 10 kaneHgapHUX OHIB
nepeg TMM, 9K BOHW 3an/iaHyioTb
NPUNUHEHHA HA4aHHA MOCyr
Bawin gntuHi abo 3Hn3ATb 06CAr
Taknx NOCNyr.
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LLlo Bu moxeTte 3pobuTtH, sikwo Ballin AUTUHI, AKa € yHaCHUKOM NaHy
KepoBaHoOi Meau4HoIl gonomoru, 6yno BiaMoBNeHO B HaflaHHiI Meau4YHOoI
AonomMorn, HagaHHA MeguyHoiI gonomoru 6yno BigKIagaeHo, 06CAr MeguUYHOI
gonoMoru 6yno 3HMXeHo abo il HagaHHA 6yn1I0 NPUNUHEHO?

MopanTte anensauito Ao NnaHy KepoBaHOI MeanYHOI gonomMmoru Bawoi guTuHu

Bam noTpi6HO novaTn 3 nogadi anenauii 4O NnaHy KepoBaHOI MegnyHol gonomorn. LLo6
3HanTM Baw nnaH, nepengite Ha Be6-cant www.dhcs.ca.gov/mmchpd. Micna nogadi anensauil
CcniBpOOITHNKKX NnaHy Balol AUTUHW NOBUHHI NepeBipnTn Oyab-aKnii PakT BiAMOBU B HaAAHHI
NOCAyrn, 3aTPUMKK B HaAaHHI NOCyru, 3MEHLEHHA 06CAry Nocayrn abo NPUNUHEHHS 1T
HagaHHS, Wo6 nepesipuUTH, 4n 3rigHi BoHN 3 Bamun. Bam noTpi6HO nogaTth anensauito nepeg tmm,
SIK MONPOCUTN NPOBECTUN HeyNnepeaXeHNn po3rnsg Ha pPiBHI wrary.

Micnga Toro, 9k Bawa gntMHa oTpMMa€Ee NMCbMOBE MOBIAOM/IEHHSA MPO BXUTTA 3axoaiB Bif

T N1aHy KepoBaHOT MegnyHol gonomoru, Bu MoxeTte nogaTtn anensuito. Bu Takox moxeTte

nogaTtv anensuito, AKLO He OTPUMYBa/M NOBIAOM/IEHHS NPO BXUTTA 3aX0AiB.

Y Bac € 60 kaneHaapHUX OHIB Mic/19 OTPMMaHHA MOBIAOM/IEHHSA MPO BXUTTHA 3aX04iB Ha
nogavy anensuii 4o nNaHy KepoBaHo! MeanyHol gonomMorn. Bu moxeTte nogaTtu anensauito
A0 nnaHy B NUCbMOBIN hopmi, No TenecoHy abo oHNanH. KOHTakTHI HoMepu TenedoHis Bu

MoXeTe 3HanTW y Tabnuui 1 Ha cTtopiHui 10.

AKWO B NOBIAOMEHHI NPO BXUTTA 3aX0A4iB 3a3HAYEHO, WO HaJaHHSA MOCnyr, aKi BXe
oTpumye Balwa anTtuHa, 6yae 3ynuHeHo abo ix o6car Oyae 3MeHLWweHo, B TakoxX MoxeTe
nonpocuTy, Wwo6 Bawa guTtnHa npogosXxyBana oTpuMyBaTy NOCYru Nig yac anenauil.
Lle HasnBaeTbCA NnpoaoBXeHHAM ninbr (continuation of benefits). LLlo6 gisHatucs,

SIK MOMPOCUTU NPO Le, Npo4unTainTe 610K 3.

lNnaH kepoBaHoOI MeanyHoI gornomoru Bawwor
OVUTUHW MOBUHEH MIATBEPAUTU OTPUMAHHS
anenauii npotarom 5 kaneHgapHux gHiB
nicng Toro, 9K HUM Oyae oTpuMaHa anenguiq.
[NpencrtaBHUKM NiaHy TakOX NMOBUHHI
nosigomuTtn Bac iM’s, Homep TenedoHy

Ta agpecy ocobu 3 4Yuca CrniBpobIiTHUKIB
naaHy, ska Moxe rnoeigoMmntn Bam GinbLue
iHcbopMaUil Npo anensauito Ta 1 ctatyc. NnaH
NOBMHEH Hagicnat Bam nncbMoBe pilleHHS
npotarom 30 KaneHgapHUX AHIB nicna nogavi
anenaduii. Lle Ha3nBaeTbCca «NOBIAOMNIEHHAM
npo piweHHs» (Notice of Resolution).

AKLWwo cutyauia Bawoi AUTUHK € HEBIAKMaAHOLO,
i ovikyBaHHa npoTtarom 30 gHiB Npu3Bege

[0 noriplweHHa I ctaHy, Bu moxeTe

NOMNPOCUTU MPO BUHECEHHS MPUCKOPEHOr 0
(NpuwemaweHoro) piweHHa. LLLo6 gisHaTucs,
SK Le 3pobutn, npodmnTtarite 610K 4.
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B/1IOK 4

MNMpuckopeHun
(npuwBMALIEHUN)
po3rnaa anensuii abo
HeynepeaXXeHun posrnsag
Ha piBHi wraTty

Akwo Bawin gantnHi notpibeH
NPUCKOPEHUN (NPULLBUALLEHNA) PO3rNag
anenauit abo HeynepeokeHn posrnas
Ha PIiBHI WTATY, OCKINIbKWN XUTTS, 300POB’a
ab0 30aTHICTb OO0 XUTTEAQIANbHOCTI

Bawoi gutnHi nepebyBac nig 3arpo30to,
3aTeneoHynTe 3a HOMepPoM:
1-800-743-8525.

Bu moxeTte agisHatmcs BinbLue iHdopMauil
npo Te, AK iHILitoBaTV NPUCKOPEHY
npouenypy, y Bawomy MNociGHnKy
yyacHuka nporpamu (Member Handbook).
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« By MoxeTe B Byab-aKuMil Yac 3B’93aTMCA 3 NN1aHOM KepoBaHOI Mean4yHol gornoMorn Batwor
ONTUHU, WOoO 3a4aTh NMTaHHA Wwoao anensauil Bawor ontnHU. KOHTakKTHI HOMepu TenedoHiB
anB. y Tabnuui 1 Ha cTtopiHui 10.

 [lnaH kepoBaHOI MeagM4YHOI gonomMorn Baworl AUTUMHN MOXXe BKOYaT Npouec nig Ha3Bow
«KOMiCisi 3 He3anexHol megnyHoi ouiHkmy» (Independent Medical Review Board). Ller npouec
Oyae po3’aCHeHWn y NOBIAOMIEHHI NPO BXWUTTA 3axofiB, ke oTpumae Bawa gutuHa. d9kwo
njaaH KepoBaHoI MeagnyHoT 4onoMorn Bawor AUTMHM NPOMOHYE Lien npouec, BiH MOXe
3aCTOCOBYBATUCA MNICNA 3aBepPLIEHHA po3rnany anensuil Bawor gutnHu. LLlo6 aisHatuca
GinblUe NPo KOMICIitO 3 HE3aMeXHOI MEQUNYHOT OLLIHKN, 3aTenedoHnyiTe [JenaptaMeHT
KanichopHii 3 nutaHb kepoBaHoi megmyHol gonomoru (California Department of Managed
Health Care) 3a Homepowm: 1-888-466-2219 (TDD 1-877-688-9891). A6o, nepenaitb 3a
agpecoto: https://bit.ly/IMRCR.

Monpocitb NnpoBecTu Npoueaypy HeynepeaXeHoro posrnagy nutaHb y nporpami Medi-Cal
Ha piBHi wWTaTy

AkLo npouec anensauil Bawol gutnHmn 4o nnaHy KepoBaHOl MEAUYHOI 4ONOMOMM 3aBEPLUEHO,
ane Bu Bce-0QHO HE NOrofXyeTeca 3 pilleHHAM nnaHy, Bu MmoxeTte nonpocut npoBecCTn
HeynepeaXeHUn po3rnag Ha piBHI WITATy NUTaHHS, WO CTOCYETbCS Bawoi guTnHu. B Takox
MOXeTe NONPOCUTN NPOBECTU HeyNepeaKeHUN pPo3rasa Ha pPiBHI WTaTy y BUNaaKky, KOm

nJaaH KepoBaHol MeagnyHOoT 4oNoMorn Bawor AUTMHM He HagicnaB NoBiAOMIEHHA NPO NpaBo
Bawoi antnHn Ha anensuito abo Take NoBigoOM/IEHHA He OYyN10 HajicNaHo NPOTArOM HaNeXHoro
nepiogy 4acy.

HeynepeaxeHuin po3rnag Ha piBHi LUTaTy — L& MOX/IMBICTb BUC/TOBUTU CBOKO OYyMKY nepen
cynaeto, Wob neperngHyTn pilleHHa nnaHy KepoBaHol MeauydHol 4OMOMOoru, 3 sknum Bu

He noroaxyetecs. Cyaaa npautoe Ha [enaptameHT KanichopHil 3 nnTaHb couianbHOro
o6cnyrosyBaHHs (California Department of Social Services), a He Ha nnaH Bawol guTrHW.

« By noBumHHI nonpocntn NnpoBecTn HeynepeoXXeHn po3rnsa Ha pPiBHI WTaTy NPOTArom
120 kaneHgapHUX QHIB Nicna gatnm oTpMMaHHAa Bamu pilleHHs nfiaHy KepoBaHOT MeQUYHOI
pgonomorun wopao anensuii Bawor gutuHn, CnpaBy Bawoi AnTnHM posrnsaHe HeynepeoXeHun
cypas. 9kLwo pileHHsa, Wwoao akoro Bu nonpocunm npoBectn HeynepeaXeHu posrnsag,
3YMUHAE HaJaHHA NOCNYIU, AKY BXe oTpuMye Bawa antuHU, Bn Takox MoXeTe nonpocuTu
NpoaoBXeHHA Minbr Bawoil gnTuHW. MNMpoyntante 6n0oK 3 Ha CTOpPIHLI 6.

« By MOXxeTe nonpocutn NpoBeCTn HeynepeaXeHnii po3rnag Ha piBHI WTaTy no teniedoHy,
nowToto, thakcom abo oHnanH. 3atenedoHynte 3a Homepom 1-800-743-8525. Abo,
cKkopucTtanTecb Beb-catoM www.cdss.ca.gov/hearing-requests.

« By Ma€eTe npaBo 3anyumnTn iHWY 0coby 4O NpeacTaBHMUTBA iHTepeciB Balwol anTuHKM nig vac
HeynepeoXeHOoro po3rnaay Ha piBHi wraty. Bu moxeTe B34TK i3 coboto apyra, poanya,
agBokarta abo 6yab-sky ocoby Ha Baww BuGip. LLLo6 gisHatics, 9K oTpnuMaTtn 6€3KOLUTOBHY
opMaANYHY OOMOMOry, npoynTamTte po3ain 9k otpumMmaTi AONOMOry Ha CTopiHui 5.

- Bam He noTpiBHO NNaTUTK 3a HeynepeaXXeHnn po3rnag Ha piBHi wWTaTy. Lia npoueaypa
6e3KOLUTOBHA.
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« LLtaT Mmae 90 kaneHgapHUX AHIB Nicna gatv BMMorn Bawoi anTnHy woao npoBeeHHs
HeynepeaXeHoro po3raagy Ha piBHI WTarty, Wob NMPUNHATK OCTaTOYHE pilLEHHS. AKLWO
Bawa antnHa notpebye oTpuMaHHA NOCAYr HEeramHo, i ovikyBaHHA npoTarom 90 gHis
npusBene 0o NoripweHHs i ctaHy, Bu MoxeTe nonpocntn Nnpo BUHECEHHS MPUCKOPEHOro
(NMpuwBKMALWeHOro) piweHHs. Npountante 6nokK 4 BuLe.

« LLlo6 oTpumaTn gogoatkoBy AONOMOrY, YMTanTe NOBIAOMNEHHS Bif NnaHy KepoBaHol
MeanyHol gonomoru Bawoi antnHu. A6o, 3atenedoHyite 3a HomepoM 1-800-743-8525.
Ab6o0, ckopucTaiitecb Beb-cantom www.dhcs.ca.gov/fair-hearing.

3B’AXIiTbCA 3 OMOyACMEHOM

OmbyacmeH — Le ocoba, aka npautoe Ha DHCS (opraH piBHS WTaTy, WO BignoBigac 3a
peanisauito nporpamm Medi-Cal). B horo o60B’a3k1 BXOAUTb HagaHHAa gonomorn Bam i Bawwin
OVTUHI ans Toro, wo6 cnpobyeaTt BUNPaBUTU CUTYaLito, KOan Bu He 3rigHi 3 nnaHOM KepoBaHol
MeaunyHol gonomoru Bawoi antnHn. Bu moxeTte 3atenepoHyBaT oMOyACMEHY B OyAb-SKUN
yac. Lle oxonnoe Bunagkn, konu Balwa gutnHa oTpumye NOBIAOMIEHHS, NOJAE anensuito,
NPOCUTL MPOBECTN HeynepeakKeHUN po3rnaa Ha piBHi WwTaTty abo nogae ckapry. OM6yacmeH
npautoe nuwe 3 ocobamu, ki 6epyTb yHacTb Y N/iaHi KEpoOBaHOI MeANYHOT 4ONOMOTN.

Bu moxeTe 3B’A3atncs 3 oMOyaCMEHOM TaKNUM YNHOM:
« TenedoH: 1-888-452-8609
« EnektpoHHa nowta: MMCDOmbudsmanOffice@dhcs.ca.gov

» He BKasyinTe nepcoHanbHy MeanyHy iHhopMaLlito B NOBiOMNEHHI €/TEKTPOHHOT NOLWTH.

LLlo6 pizHaTmcsa 6inblie npo om6yacMeHa, BiaBiganTte Beb-cant www.dhcs.ca.gov/ombudsman.

flkwo Bam He nogo6aeTbca MegMyHa gonoMora, Ky otpmmye Bawa gutuHa,
nikap a6o nocrayasibHUX MegUYHUX NOCNYr i3 KepoBaHOI MegnyHoiI gonomorun?

MNMopatu ckapry

AKLo nikap noctaBmBcs Ao Bawoi gntnHm noraHo a6o HeBBIYMBO, abo AKLOo Bu He
3a40BO/IEHI AKICTIO MEANYHOT AOMOMOIM YN HE MOXETE 3HanTK nikapd, Bu moxeTte nogatu
cKapry wono Bawoi gutnHn. Ckapra CTOCyeTbCA OyaAb-aKNX PO36IKHOCTEN i3 OyaAb-SKMX NUTaHb,
LLLO HEe OXOMMIOTLCS anensauieto abo HeynepeoXXeHUM po3rnaa0oM Ha piBHi wWTaTty. BoHa
npu3HayvyeHa ans BUpiWEeHHA Npob/ieMHUX NUTaHb ab0 YCYHEHHS NiACTaB /19 3aHEMNOKOEHHS,
SKi He NpM3BOAATL A0 BiAMOBM Bif HaaHHSA 6yab-akKux nocnyr Balii gUTWHI, 3aTPUMKN

B HaQaHHI TaKNX NOCNYT, 3HMXKEHHS 1X 06CAary abo NpPUNMHEHHS IX HagaHHA.

« B MoxeTe nogaTtu ckapry wopno Bawor antuHy B 6yab-aknii 4ac. Bu moxeTte nogaTtu i no
TenedoHy, WAAXOM NOBIAOMNEHHS OHNaH abo nowToto. LLo6 nogaTtn ckapry, 3B’ aXiTbCa
i3 N1aHOM KepoBaHol MegMyHol gonomoru Bawoi gntnHn KoHTakTHi HoMepun TenedoHiB AnB.
y Tabnuui 1 Ha cTopiHui 10.

+ [MnaH KkepoBaHOI MeAnYHOT AONOMOrn Balworl AUTUHW Y NUCbMOBIM hopMi Mae NigTBepanTm
OTpUMaHH4A Bawwoi ckaprn npotaroM 5 kaneHgapHUX AHIB Micns TOro, 9K HUM Oyae oTpuMaHa
ckapra. lig 4ac yboro Bam noBuHHI NOBIAOMUTHK iM’A, HOMep TeniedhOHy Ta agpecy ocoou
3 ymcna cniBpobiTHUKIB NaHy, ska MoxXe rnosigoMmntn Bam Ginblue iHpopMauii npo ckapry
Bawoi antnHn Ta i craTyc.

« ¥ nnaHy KepoBaHoI Mean4yHoT gonomorn Bawor agntuHn € 30 kaneHgapHux gHiB i3 gatu
nogaHHsa Bamu ckapru gnga BUpIilLEHHS NiQHATUX Y HilA NUTaHb.
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Ho koro Bam cnig 3BepTatuca 3 nUTaHHAMU?

TABJINLIA 1
Oornap cucrtem KepoBaHOI MeAUYHOI AOMNOMOrU i KOHTaKTHa iHchopMmauis

KepoBaHa meau4yHa gonomora y nporpami Medi-Cal (Medi-Cal Managed Care, MCMC)

binbwicte giten otpuMye GinblUy YaCTUHY LMX NOCAYr Yepes MnaaHn KepoBaHOI MeANYHOol
ponomorn y nporpami Medi-Cal:
« Mocnyru ana 3a6esneyvyeHHs NoTped hi3nYHOro 340POB’A, Taki K NPOdiNaKTUYHI
MeauYHi ornaau aiTen ta BakuymMHauil
« Mocnyru ana 3a6e3neyvyeHHs HecneuianisoBaHMx NoTped NCUXIYHOro 340PO0B’S, TaKi AK
Tepanis Ta nikapcbki 3acobu
- KoopanHauis HagaHHS MegMYHOl 4ONOMOT M

fAkwo Balwa antrMHa He oTpMMYE Ui Nocnyrn abo 3a HaABHOCTI CYMHIBIB 3aTenedoHyinTe y
naaH KepoBaHol MeagnyHol gonomorun y nporpami Medi-Cal Bawoi gutmHn. Homep tenedoHy
naaHy BKa3aHWi Ha igeHTUIKaUinHIn KapTui yd4acHWKa niaHy Bawor gutuHn. Takox BiH
BKa3aHWi Ha BeO-caunTi nnaHy. Bu TakoxX MoxeTe 3HanTu Lein Homep TenedoHy Ha BeO-canTi
www.dhcs.ca.gov/mmchpd. A6o, 3aTenedoHymnTe 3a Homepom 916-449-5000.

CneuianisoBaHi nocnyru i3 3a6esne4yeHHA NcuxiyHoro spopos’a (Specialty Mental
Health Services, SMHS)

Hdesaki aitn, aki noTpebytoTb cnewianizoBaHmMX NOCAYr i3 3a6e3ne4YeHHd NCUXiYHOro
340POB’d, TaKUX 9K MeanyHa AOoNoMora i3 npMBoy CEPMO3HOro NCUXIYHOIO
3axBOPKOBAHHA, MOXYTb OTPUMATH IX 3a 4ONOMOrot cucteMm Specialty Mental Health
Services. KoxeH okpyr Ma€e nnaH 3a6e3nevyeHHs NCMXiyHOro 3gopos’s.

Akwo Bawa antnHa He oTpUMYE Ui Nocnyry abo 3a HasBHOCTI CYMHIBIB 3aTeniepoHynTe y
naaH OKpyry i3 3abe3neyeHHsa NCUXiYHOro 340POB’d, y4aCHMKOM AKOoro € Bawa antuHa.
Bu moxeTe gizHatuca Homep TenedoHy Ha Beb-caiiti www.dhcs.ca.gov/CMHP.

Cucrema opraHisoBaHoi gocTaBKu npenaparTiB y nporpami Medi-Cal (Drug Medi-Cal
Organized Delivery System, DMC-ODS)

AiTn, aKnM NOTPIOHI NOCNYrn y 3B’A3KY i3 3aCTOCYBaHHAM MCUXOAKTUBHUX PEYHOBUH,

Taki SKi NikyBaHHS HAPKOTUYHOI @60 afkorosibHOT 3a51EXHOCTI, BKIKOYHO 3 KOHCY/IbTaLisiMK
Ta iHWKMKW BUAamMu KAiHIYHOT Tepanil, TaKMMK fK cTalioHapHe flikyBaHHA HapPKOTUYHOT abo
aNKOronbHOI 3aN1eXHOCTI B yMOBaXxX peabinitauinHoro LueHTpy (3a notpebu), OTpUMyIOTb LitO
Mean4Hy OOMOMOry Yepes CUCTEMY OpraHisoBaHol goctaBku npenapartis Drug Medi-Cal.
Ko>XeH oKpyr Ma€ nnaH i3 opraHizoBaHoi goctaBku npenapartis (DMC-ODS) a6o npautoe
3a cuctemoto Drug Medi-Cal. LLIo6 otpumatn gogaTtkoBy iHhopmauito npo Drug Medi-Cal,
npounTanTe Tabnuuro 2 Ha cTopiHui 14.

Akwo Bawa guTMHa He OTPUMYE Li NOCNyrn abo 3a HaABHOCTI CYMHIBIB 3aTeneoHnyiTe
y nnadH DMC-0ODS, yyacHnkoM sikoro € Bawa gutnHa. LLIo6 gisHatica HoMep Tenedony,
BigBiganTe Beb-cant www.dhcs.ca.gov/sud-cal.
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Cucrema kepoBaHoi ctomaTtonoridyHol gonomoru (Dental Managed Care, Dental MC)

Leski gitn, aki xnByTb B okpyrax Jloc-AHgxenec abo CakpaMeHTO, OTPUMYIOTb
CTOMAaTO/OrIiYHI MOCYrU, y TOMY YMNC/i NPOXOAATb CTOMATO/MOrYHI OrNaan Ta YUCTKN ABidi
Ha pPiK Ta OTPUMYIOTb NOC/YIK i3 3a6e3neYeHHs 340POB’A POTOBOT MOPOXHUHU, Yepes
nnaHu Dental Managed Care. [lit1, ki NpOXMBatOTb Y BCiX iHLLMX OKPYyrax, OTPUMYIOTb
CTOMAaTONOrIYHI NOCYrn Yepes3 CUCTeMy NnaTHUX ctomatonoriyHnx nocnyr (Dental Fee for
Service, Dental FFS). LLlo6 otpumaTtn gogaTtkoBy iHhopmadito npo Dental FFS, npountante
Tabnuuo 2 Ha CcTopiHUi 14.

Akwo Bu npoxuBaete y Jloc-AHpxeneci abo CakpameHTo i Bawa gntnHa He oTpUMYyE Ui
nocnyrmn abo 3a HaABHOCTI CyMHIBIB 3aTenedoHyiite y nnaH Dental MC, yyaCcHMKOM 9KOro
€ Bawa antnHa. Homep tenedoHy nnaHy BKasaHWii Ha igeHTUdIKaLinHI KapTui y4acHUKa
Dental MC Bawoi gutnHu. BiH Takox BkasaHuii Ha Be6-canTi nnaHy Dental MC Bawoi
antnHn. A6o, 3atenedoHymnTe 3a HoMepom 1-800-322-6384. B TaKOX MOXETE 3HANTK
HoMmep TenedoHy naaHy Ha Beb-canTi https://bit.ly/DMC-Contact.

Aki npaBa mae Bawa guTMHa y cuctemMi nnaTHMX nocnyr
y nporpami Medi-Cal?

HaBepneHa Hvxu4e Ha cTtopiHkax 11-14 iHdopmauia ctocyeTbes nnatHux nocnyr (Fee For Service,
FFS) y nporpami Medi-Cal. eski aitn, aki 6epyTb yyactb y nporpami Medi-Cal, oTpumytoTtb
MeauYHYy AONOMOrY Yepes cuctemMy naaTHMxX nocnyr. Cnucrema naaTHUMX NOCAYr TaKOX Ha3MBAETbCA
«CTaHgapTHow» nporpamoto Medi-Cal. Y cuctemi nnatHMX NOCAyr AiTM OTPUMYIOTb MEANYHY
ponomory vyepes DHCS (opraH piBHS WTaTy, WO BiANoBigaE 3a peanisauito nporpamu Medi-Cal).
[MnaH kepoBaHOI MeANYHOI AONOMOTMK He 3any4vaeTbca. Cuctema nnatHux nocnyr (FFS) Bkitovae
nnatHi nocnyru y nporpami Medi-Cal i3 3a6e3ne4yeHHs hisnYHOro 3qopoB’s i oOMexeHu Habip
NOCNYr i3 3a6e3ne4YeHHs NCUXIYHOro 300POB’S, AKMA HA3MBAETLCS «HECMNeLianisoBaHMMM NOCNyraMm
i3 3ab6e3ne4YeHHs NCMXiYHOro 300poB’sa» (non-specialty mental health services), cuctemy gocraBku
npenapatiB Drug Medi-Cal gnsa nikyBaHHS HAPKOTUYHOI | aNKOroNbHOT 3a1eXHOCTI, cuctemy Dental
FFS ona nikyBaHHA 3y6iB Ta cnuctemy Medi-Cal Rx ans 3abe3neyeHHs nikapCbKnmm 3acobamu.
LLlo6 oTpumaTn gogatkoBy iHhopMaLito, npoynTante Tabnuuto 2 Ha ctopiHui 14.

Ao y Bawwol ANTUHU BUHUKAM NPO6/IEMU 3 OTPMMAHHAM @60 NPOAOBXEHHAM OTPUMAHHSA
nocnyru, BapTiCTb SIKOI, Ha Baly aymky, mae nokpmuBaTtn DHCS, npouunTanTte iHchopmauito,
HaBeaeHy Hx4e. HaBiTb AKLo Bala AuTrHa He € y4aCHUKOM MNnaHy KepoBaHOl MeauyHOol
AOMNOMOrNn, y BUNagKky, Koaum in notpiébHa MmeguyHa gonomMora is npueogy CEPNO3HONo NCUXiYHOro
3aXBOPIOBAHHS, BOHA MOXE OTpMMaTK TaKy AOMOMOry Yyepes n/aH i3 3a6e3neyeHHs NCUXiyHoro
3n00poB’a Specialty Mental Health Services. LLLo6 oTpuMaTn 6inbLue iHopmauii i gisHaTmcs,

KOMY NOTPIOHO TenedoHyBaTn 419 OTPUMaHHS 4OMOMOrM Bif NNaHy OKpyry i3 3abe3nevyeHHsa
NCUXIYHOrO 300POB’a, NpoymnTariTe Tabnuuto 1 Ha ctopiHui 10.
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LLlo Bam noTtpi6HO po6uTH, AKLo Bawuin
AUTUHI 6yno BiAMOBNEHO B HaflAHHI
MeAWUYHOT AONOMOrn y CUCTEMI NNATHUX
MeAWNYHUX Nocnyr, HagaHHA MeaUuYHOI
gonomoru 6yno BigknageHo, oécar
MeauYHOI AgonoMoru 6yno 3HMXEHO
a6o il HapgaHHA 6yN0 NPUNUHEHO?

Monpocitb npoBecTn Nnpoueaypy
HeynepeaXeHoro posrnsagy NuTaHb
y nporpami Medi-Cal Ha piBHi wTaTty

Heynepep)xeHuin po3rnaa Ha piBHi wraty —
Le MOXNMBICTb BUC/TOBUTU CBOIO AYMKY nepenq
cypaeto, wob nepernanytm piweHHs DHCS,

3 9kuM By He noroaxyeTtecs. Lle ctocyeTbes
BMNajKiB BiAMOBW Yy HaflaHHA Oyab-AKNX
nocnyr, BigkNageHHA HagaHHA Taknx Nocnyr,
3HMXXEHHS X 06cAry abo NMpUNUHEHHS:A 1X
HagaHHA. Cygaa npautoe Ha JenaptaMeHT
KanidpopHii 3 nuTaHb couianbHOro
obcnyroByBaHHS, a He Ha DHCS.

« [Nicnga Toro, ak Balwa anTuHa oTpumae
NOBIAOM/TIEHHA MPO BXWUTTS 3axoiB Bif
DHCS, Bu moxeTe nonpocuTtn NpoBecTu
HeyrnepeoXeHUn po3rnag Ha piBHi WTaTty.
By Takoxx MoxeTe NonpocuTn NpoBecTH
HeyrnepeoXeHUn po3rnag Ha piBHi WTaTy,
SKLLO HE OTPUMYBaNM NOBIAOM/TEHHS NPO
BXUTTA 3axXoAiB.

BJIOK 5

flk 3BepHyTUCA 3a — 5
NPOAOBXEHHAM NiNbry =
nporpami nnatHux nocnyr —

7AKLLO B NOBIAOM/IEHHI 3@3HAYEHO,

LLIO HaflaHHS NOC/Yrn, AKY BXe OTPUMYE
Bala autnHa, 6yae npunuHeHo, abo it
o6car 6yae 3MeHLWeHo, Bu TakoxX MoxeTe
3BEPHYTUCS 3@ NPOAOBXEHHSAM NiNbr
(LLIO TaKOXX HA3UBAETLCA «NPOLOBXEHHAM
nocnyr Ha nepiog anensauii» [Aid Paid
Pending]) Ha 4Yac HeynepegXeHoro
pO3rngagdy Ha PiBHi WTaTy.

+ Bn noBuHHI 3BepHyTUCA 3@
HeynepeaXeHUM po3rngaaoM Ha
PiBHI LWUTATYy nepen TMM, 9K HadaHHA
nocnyru éyae npunuHeHo ado it
ob6car 6yae 3MeHLeHO.

« CniBpo6iTHNUKN DHCS noBuWHHI
HagaTv Bam nncbMoBe NOBiAOMMEHHSA
LLlOHanMeHLwe npoTtarom 10
KaneHgapHWX gHIB nepeg Tnm,

SIK BOHM 3annaHyoTb NPUNUHEHHS
HagaHHA nocnyr Bawii AnTuHI
a00 3HM3ATb OOCAr TaKUX MOC/YT.

« By noBumHHI nonpocntn NpoBeCcTU HeynepeaKeHnt po3rnag Ha piBHi LWTaTy NMpoTSarom
90 KaneHaapHWX AHIB nicna gaTn oTpMMaHHa BaMn NMCbMOBOIO NOBIAOMIEHHS NPO BXUTTS
3axogis Big DHCS. CnpaBy Balloi guTnuHM po3rnsHe HeynepeapxeHun cyaas. Bu takox
MOXeTe B 6yab-aKMNn YaC NONPOCUTU NPOBECTU HeyNepeaKEHNA po3raag Ha piBHI WTaTy
6€e3 NoBiIAOMAEHHSA NPO BXUTTSA 3axo4iB. AKLWO pilleHHs, Wwoao skoro Bu nonpocunn nposBectn
HeynepemXeHUn po3rnsagd, 3ynnHAae HagaHHSA NoCyru, siky BXe oTpuMye Bawa gntmHu,
By MmoxeTe nonpocntn npogoBXXeHHs Ninbr Bawor gntnHn. MNpoyntante 610k 5 BuLLe.

« B MoxeTe nonpocuTty NpoBECTM HeynepeaXeHni po3rnsa Ha PiBHI WTaTy No TenedoHy,
nowToto, thakcom abo oHnaiH. 3atenedoHyrite 3a Homepom 1-800-743-8525. A6o,
cKopucTanTecb Beb-canToM www.cdss.ca.gov/hearing-requests.

« By MaeTe npaBo 3any4untn iHWY ocoby Ao npeactaBHMUTBA Balunx iHTepeciB nig Yac
HeynepeoXxeHoro posrnagy. Bu moxerte B34T1uM i3 coboto Agpyra, poav4ya, aasokarta abo
Oyob-gKy ocoby Ha Baw BuGip. LLLo6 oTpuMaTy 6€3KOLWTOBHY IOPUANYHY AONOMOTY,
npouunTanTe po3sgin Ak orpumaTvm gONoMory Ha CTopiHui 5.
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« Bam He noTpiGHO NNaTnTK 3a HeynepeaXeHui

pPO3rnsd Ha piBHi wraty. Lis npoueaypa B/IOK 6
6e3KOLUTOBHA. MNMpuckopeHun

. LUtat mae 90 kaneHaapHUX AHIB nicns aatm ("P“UJB“HUJQH“V').
BUMOTru Balwol AUTUHN LWOAO0 NPOBEAEHHS po3rnag anensauii abo
HeyrnepeaXXeHoro po3rngaay Ha piBHi HeynepemXeHU posrnag
LITATY, LWOO6 MNPUNHATA OCTAaTOUYHE PilLEeHHS. Ha piBHi WTaTy

ko Bawa aguTnHa noTpebye OTpMMaHHA
NOCNYyr HeramHo, i OYiKyBaHHS NPOTAroMm

90 gHiB Npu3Befe 40 NMOripLeHHS 1T CTaHy,
Bu MoXxeTe nonpocntn Nnpo BUHECEHHS
MPUCKOPEHOro (NPUWBUALLEHOMO) PiLLEHHS.
MNpouunTtante 6n0oK 6 BuLLE.

Ao Bawi gnTUHI noTpibeH
NPUCKOPEHU (NPULLBUNALLEHNI)
HeynepeoXeHUn po3rnan Ha pPiBHi
LiTaTy, OCKIiNIbKU XUTTS, 340pOB’s abo
30aTHICTb A0 XUTTEAQIANbHOCTI Bawuoi
OVTUHI NepebyBae nig 3arpo3o0to,

+ LLlo6 oTpuMaTt gogaTkoBy AOMNOMOrY, 3aTenedhoHyiiTe 3a HOMEPOM:
yuTarite NOBiAOMNEHHS, AKi Bawa antrHa 1-800-743-8525.

oTpumye Big DHCS. A6o, 3aTtenedoHymite
3a Homepom 1-800-743-8525.

AGo, ckopucTanTecb Beb-canToM
www.dhcs.ca.gov/fair-hearing.

fkwo Bam He nofao6aeTbca MeanYHa AonomMora, siky otpumye Bawa autuHa,
nikap a6o nocravyasibHUX MeAUYHUX NOC/YT Y CUCTEMi NNaTHUX nocnyr?
MopaTtu ckapry

AKLWo nikap noctaBmBcs Ao Bawoi gntnHm noraHo a6o HeBBIYMBO, abo AKLO Bu He
3a[0BO/JIEHI AKICTIO MEAMYHOT 4OMNOMOIN YN HE MOXETe 3HaWTK Nikap4a, Bun moxeTe nogaTtu

ckapry wopo Bawoi autuHun. Ckapra ctocyeTbca 6yab-aKnx po36ixHOCTEN i3 OyAb-AKMX MUTaHb,

O HE OXOM/IOITLCSH HeynepeoXeHUM po3rnsaaoM Ha pPiBHI WwTaTy. BoHa npusHadyeHa an4q
BUPILLEHHS NPO6/1eMHMNX NUTaHb ab0 YCYHEHHA NigCcTaB A5 3aHENOKOEHHSA, SKi He NPU3BOAATL
A0 BiAMOBM Big HagaHHSA Oyab-akux nocayr Bawii AUTUHI, 3aTPUMKK B HaAAHHI TaKMUX NOCAYT,
3HMXEHHS X 00cAry abo NpUNMHEHHA X HagaHHS.

« B MoxeTe nogaTth ckapry woao Balwoi AnTrHKM 3 NUTaHb, WO CTOCYIOTbCA Nporpam
Drug Medi-Cal, Dental FFS a60 Medi-Cal Rx, y 6yab-skuin yac. Bu moxeTte nogatu ii no
TenedoHy, LWAAXOM NOBiOMNEHHA OHMNaMH a6o nowToto. LLlo6 nogath ckapry, 3B’axiTbca
i3 npeacraBHnkamum nporpam Drug Medi-Cal, Dental FFS a6o Medi-Cal Rx. KOHTaKTHI
HoMepu TenedoHiB AMB. y Tabnuui 2 Ha cTopiHui 14. Npouecy nogaHHA CKapru Wwoao Takmx
nnaTtHmMx nocnyr y nporpami Medi-Cal, ak nocnyru i3 3a6esnedyeHHsa isnyHOro 34opos’a
Ta HecnewuianisoBaHi NoCcayru i3 3abe3neyvyeHHsa NCUXiYHOro 340POB’A, He nepeadadeHo.

« DHCS y nucbmoBin hopmi Mae nigTBepamt oTpuMaHHa Bawoi ckaprn npotarom 5
KanengapHux AHIiB Nicnsa Toro, gk 6yae oTpmmaHa ckapra. ig yac uboro BaMm noBuHHI
noBiAOMUTM iM’F, HOMep TeneoHy Ta agpecy ocobun 3 ymcna cniBpobiTHMKIB DHCS, aka
MoXe nosigommntn Bam 6inblue iHhopMauii npo ckapry Bawoi gntnHm Ta il ctaTyc.

« Y DHCS € 30 kaneHaapHuMX gHiB i3 gatm nogaHHs BaMn ckapru Ha BUPILLEHHA CKapru
Bawoi antnHm wopno nporpam Dental FFS i Medi-Cal Rx. ng nporpamu Drug Medi-Cal
Ha BUpiWEHHA ckapri Bawoi gntnHn Hagaetbcsa 90 KaneHgapHUX OHIB.
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Ho koro Bam cnig 3BepTatuca 3 nUTaHHAMU?

TABJ/INLIA 2
Ornap nnaTHUX NOCNYr | KOHTaKTHa iHopmauia

Cuctema nnatHmx nocnyr y nporpami Medi-Cal (Medi-Cal Fee For Service, Medi-Cal FFS)

Hesqki gitn, Hanpuknag aitm, aki nepebyBatoTb Y NPUAOMHUX CiM'AX, OTPUMYIOTb NOCNYT K
i3 3a6e3neyveHHs pisnyHoro 3gopos’a yepes cuctemy Medi-Cal FFS.

Akwo Bawa antnHa He oTpuMyeE Ui nocnyru abo 3a HasgBHOCTI CYMHIBIB TenedoHymnTe
3a HomepoM TenedoHy 1-800-541-5555 (TDD 1-800-430-7077).

Cucrema gocraBku npenaparis y nporpami Medi-Cal (Drug Medi-Cal, DMC)

AiTn, aKkuM NOTPIOHI NOCNYrn y 3B’A3KY i3 3aCTOCYBaHHAM MCUXOAKTUBHUX PEYHOBUH,

Taki 9Ki NikyBaHHS HAPKOTUYHOT @60 afkoro/ibHOT 3a1E€XHOCTI, BK/IKOYHO 3 KOHCYNbTaLisiMn
Ta iHWMMY BUAaMU KNiHIYHOT Tepanii, TakMMU 9K CTalioHapHe NikyBaHHA HAPKOTUYHOT ab0o
aNIKOroNbHOI 3aNeXHOCTI B yMOBaXxX peabinitTalinHoro LeHTpy (3a notpedn), OTPMMYIOTb LIt
MeanyHy gonomory dYepes cuctemy Drug Medi-Cal. KoxxeH okpyr Ma€ nnaH i3 opraHisoBaHol
pocrtaBku npenapartis (DMC-ODS) a6o npautoe 3a cucrtemoto DMC. LLlo6 otpumaTn
popatkoBy iHhopmauito npo DMC-ODS, npouunTtante Tabnuuto 1 Ha ctopiHui 10.

Akwo Bawa gMTMHa He OTPUMYE Li NOCnyrn abo 3a HaABHOCTI CYMHIBIB 3aTeneoHyiiTe
y nporpamy DMC Bawoi antnHun. LLIo6 gisHatnca HoMmep TenedoHy, BiaBigante Be6-cant
www.dhcs.ca.gov/sud-cal.

MnaTHi ctromaTonorivHi nocnyrm (Dental Fee For Service, Dental FFS)

BinbwicTe giten oTpuMye ctomatonorivyHi nocnyru y nporpami Medi-Cal 3a gonomoroto
cuctemm Dental FFS. Lle Bkntoyae CTOMaToONOriYHi Ornagm i YACTKM ABiYi Ha pPik Ta MeanyHi
nocayrun i3 3abesnevyeHHs 300POB’s POTOBOT MOPOXHUHMN.

Akwo Bawa antnHa He oTpuMyeE Ui nocnyry abo 3a HasgBHOCTI CYMHIBIB TenedoHymnTe
3a HoMepoM TenedoHy 1-800-322-6384. LLIo6 gisHaTucsa 6inblie, BiaBigante Be6-cant
smilecalifornia.org.

Medi-Cal Rx

Litn oTpuMytoTb anTeuHi nocnyrun y nporpami Medi-Cal 3a gonomoroto cuctemm Medi-Cal
Rx. Lle Bktovae pelenTypHi Ta 6e3penenTypHi npenapaTtn an4a aMOynaTtopHUX NavuieHTiB,
NPOAYKLUIiO ANA eHTePanbHOro XxapyyBaHHS, Taky K XapyyBasibHWUIA 30HA Ta MeANYHI
BUTpaTHi MaTepianu.

Akwo Bawa guTMHa HE OTPUMYE Li MOCyrm abo 3a HaABHOCTI CYMHIBIB TenegoHynTe
3a HoMepoM TenedoHy 1-800-977-2273. [lisHaniTteca Ginblue: https://bit.ly/3D1rQFV.
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