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Thank you for participating in the Blue Shield of California Promise Health Plan (Blue Shield Promise) Doula Program. We hope this resource guide
will be helpful to you in providing doula services to Blue Shield Promise Medi-Cal members. This guide is designed to be used along with the
Department of Health Care Services (DHCS) Medi-Cal Manual for the Doula Services Benefit.
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https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part2/doula.pdf

QOur mission

Blue Shield of California, an independent member of the Blue Shield Association, is
a nonprofit health plan dedicated to providing Californians with access to high-
quality health care at an affordable price.
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Welcome to Blue Shield Promise
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A little bit about us

w Blue Shield of California is a nonprofit health plan dedicated
to providing Californians with access to high-quality health \
care at an affordable price.

w Blue Shield of California Promise Health Plan (Blue Shield
Promise) is owned by Blue Shield of California.

w Blue Shield Promise serves more than 400,000 Medi-Cal
members in Los Angeles and San Diego counties.

w Blue Shield Promise is led by healthcare
professionals with a “members-first” philosophy.

w Blue Shield Promise offers a quality
network of providers and is committed
to partnering with community
organizations.
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