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ATTENTION: If you need help in your language, call
1-855-699-5557 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-855-699-5557 (TTY: 711). These
services are free.
(Arabic) Amally add
o Qi izl saclisall ) canial 13) sl s )
claadll s Glaclsall Wil 355 ,1-855-699-5557 (TTY: 711)
oSl a5 0 48y jlay 4 gl Clatiual) e GABle ) 5 93 (alaid]
Axilae cileaadl o8 1-855-699-5557 (TTY: 711) = J=il
SwjGnpGu yhwnwy (Armenian)
NFCUYNEG@3NFL: Grb Qg oqunipenitlu £ hwplywynp
26n 1Gayny, quwuqwhwnbp 1-855-699-5557 (TTY 711)
LUwU Lwl. odwlnwy Upgngubin nL dwnwjnipjnLulitp
hwodwunwdntpejntl ntutgnn wubdwlg hwdwn, ophuwy
Fpwjh ghwwnhwny nL fjun2npuinwn nwwapywo
UjnLetn: 2wuqwhwnptp 1-855-699-5557 (TTY 711):
Ujn SwnwjnLpejnLtulGpu wudbwnp Gu:

UN NI AaNLZI (Mon-Khmer, Cambodian)

TMs 10HM (5 MINSW NMAMaN IUNIHM vy
§1e01S11U8 1-855-699-5557 (TTY: 711)% RS SH
UNFAY U NSO SO MR HAHIR
UEURN SIS YRS NI itHAHINYS
SHGIFTISNHEIR SINYUMIUS 1-855-699-5557
(TTY: 711)% 1IN SYUSIHIS:BSASIgIS|W

P FE1- 855-699-5557 (FE[EAMIGEMEELR(TTY) 711) Bra&E RIS -
Blue Shield PromisefyAR isHEE] B E— 2l A - 488G £ N4-60F o I & T -

SEE EEE I N R AR B B4R 711 - 55 42 blueshieldca.com/promise/medic-cal,




HAEES A

&R AR (Chinese)

B EE | IRESELUENAEREARED), B8
1-855-699-5557 (TTY: 711), BRI EE XN HREA LR
EEENFIARSS, fﬁlJézuﬁz%w%EFj@m%ii 2 77 BB
9, TBZRER 1-855-699-5557 (TTY: 711), XLERZBEHZ R
=,

Persian (Farsi) g d gl 4 qillaa
L cai€ il 50 S a3 gl 40wl sd e R taa
Glead 5SS 3,50 il 1-855-699-5557 (TTY: 711)
Gon Ll 5 dip b sladas aiile (il slaa () la 2l 3 a seada
e 0l ) GG lead ) 2 580 el bl 2 5a 50 8 oK)
&t &eresa (Hindi)
eTeT & mmmﬁwﬁmﬁmww%?ﬁ
1-855-699-5557 (TTY: 711) G il Y | 3TAFAT aTel AN
o foIT TgrIar 31K Aa1T, S8 ool 3R 53 fie & 8 g&araar
3UeIsY &1 1-855-699-5557 (TTY: 711) WX i Y| T 1T
for: reeh €1
Nge Lus Hmoob Cob (Hmonq)
CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-855-699-5557 (TTY: 711). Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
Xws li puav leej muaj ua cov ntawv su thiab luam tawm ua

tus ntawv loj. Hu rau 1-855-699-5557 (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.
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HAEES A

HAEEREC (Japanese)

IFRHEAAZETCON GO LELRGEIL 1-855-699-5557
(TTY: 71D)~BEBEFELC IV, RFDERCXFOILAKFK
TR E, BAWEBEFELEDOADI-HDOY —EXEHLEHEBLT
WEF, 1-855-699-5557 (TTY: 711)~BEFE 72 Ly,
INLDOY—EXFERTRELTWVWET,

ot 0] Eja 2}l (Korean)
FoIALE: Hote| P02 EE=
1-855-699-5557 (TTY: 711) HCo 2
= 2Xt2 Bl FAMQF Z0| ZHofrt QU
MH|AE 0|8 7S SHL|Ct 1-855-699-5557 (TTY: 711)
Ho = FOISHUA|R. O|2|et MH|AE R EE

MS & LTt

o dJ

cCNLDWIFID0 (Laotian)

Urna0:

NIUNIDOIDINIVODIVFOBCHID {LWIFTI2DINIV LN NMAC
O 1-855-699-5557 (TTY: 711).
©900090808CPBCCIFNIVVINIVTIIVHVWNIV
cqucoNtgLHCiVENIBELYLEIFDIOBLIMEY
Tilwoed 1-855-699-5557 (TTY: 711).
NIO3NICcHBOG IO Iga0 0.
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Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-855-699-5557 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv
benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-855-699-5557 (TTY: 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv
zugc cuotv nyaanh oc.

YAt 29r8TES (Punjabi)
fimires fel: A 3T WUt 37 g Hee &1 83 I 3T IS a9

1-855-699-5557 (TTY: 711). "U'Jdd 3 BE A3 w3
AT, i i 98 W3 At sudl i< TA3T=H, & QUSHT I4|
% &g 1-855-699-5557 (TTY: 711). fog AT< a3 I

Pycckumu cnoraH (Russian)

BHMAHWE! Ecnu Bam Hy>kHa nomMmoLLb Ha BalleMm
POAHOM £A3blKe, 3BOHUTE Mo HoMepy 1-855-699-5557
(nuuna TTY: 711). Takke npenoCcTaBnNATCA cpencTea u
ycnyru ansa nogen ¢ orpaHUnYeHHbIMU BO3MOXKHOCTSIMM,
Hanpumep OOKYMEHTbI KPYMHbIM WP TOM Mnn WpndoTom
Bpannsa. 3soHnTte no Homepy 1-855-699-5557 (nuHmMsA
TTY: 711). Takme ycnyru npegocTtaensoTcs 6ecnnaTHo.
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Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-855-699-5557 (TTY: 711). También ofrecemos asistencia
y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al
1-855-699-5557 (TTY: 711). Estos servicios son gratuitos.

Tagalog
ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,

tumawag sa 1-855-699-5557 (TTY: 711). Mayroon ding
mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-855-699-5557 (TTY: 711).
Libre ang mga serbisyong ito.

uinladawlng (Thai)

lihanaul winqadasnmianadisniaidunmvasgm nyanlnsdwidlufnansie
1-855-699-5557 (TTY: 711) uanani
dawsanlianudisinianazuinisdg 9 dwmiuyaaandnnuiny 1w Lanmsdnd 9

A o 6 A a 6 v v o ' ot A
fduanwausaduazianaInfuddndanssvwalng nyanlnsdanrildinanoiaa

1-855-699-5557 (TTY: 711) lifienldinsnsuusmamnanil
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MpumiTtka ykpaiHcbKoro (Ukrainian)

YBATA! Akwo Bam noTpibHa gonomMmora BaLlOK PigHOo
MOBOLO, TefiepoHyuTe Ha Homep 1-855-699-5557
(TTY: 711). Jogn 3 oGMeXeHUMMN MOXKITUBOCTAMMU
TaKoX MOXYTb CKOpUCTaTUCH SONOMIXHUMKW 3acobamu
Ta nocnyramu, Hanpuknag, oTpumMaT JOKYMEHTH,
HagpyKoBaHi wWpndTom bpannsa Ta BenNuUKuUm
Wwpudgtom. TenegoHynute Ha Homep 1-855-699-5557
(TTY: 711). i nocnyrn 6e3KoLWTOBHi.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngdén nglr ctia minh,
vui 1ong goi s6 1-855-699-5557 (TTY: 711). Chulng toi
cing hd tro va cung cap céc dich vu danh cho nguoi
khuyét tat, nhw tai liéu bang chi ndi Braille va chi khé I&n
(chir hoa). Vui long goi s6 1-855-699-5557 (TTY: 711).
Céc dich vu nay déu mién phi
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s 1 Blug Shield of California Promise Health Planis lisble for - blueshieldea.com/promise
b I U e :éilﬁ ] EMERGENGY care provided to eligible mermbers by
k- contracted and non-tortracter proiiders. If the member
california Fign isinneed of EMERGENCY care. nlease provide the care Customer Care (355)699'5557
and notify Blue Shield of Califoria Promise Health Plan {TTY: 711}
. as soon as possible. Mon-emergeney servicas rendered : X
Member: dfterthe medical screening esamination and the services Provider Services :'?":"]Y) 68 ;‘:’935
required to stabilize the condition require prior il
John Doe ) authorization paymert. EMERGEMNCY care 15 covered by Transportation (377)433_2170
Membership No.: Blue Shield of Galfcrnia Promise Health Flan ot p
Prior Authorization, and at no cost to the ember, TTY: M
AJCJ12345678 Providers: This card is for identification purposes oaly I Help L (300)609 1166
and does not prove eligbility for senvices, Routine uise nelp Line -
CIN: 158 WAM INE medical care is provided solsly through Biue Shield of (TTY: 7111)
; - Califormia Promise Health Plan providers. Please file all _
12345678G IPA NAME LINE 2 claims with your local BCBS licensee inwhose senice Behavioral Health :'?'!:'EY) n )2211
2 s area the member received services. rall
Health Plan GI'OUD PCP NA “E LINE CA Providers: Call Provider Services to obtain medical
E0001001 PCP NANZ.LIN_ 2 and hospital admission prior authorization 'E\:/‘ed"cal EX (800} 977-2273
Effective Date: (55531 23-456 toavoid reduced or non-payment. ustormear Care (TTY: M1)
MM/DD/YYYY 1 This merrber has limited benefits outside of the plan~ Blus Shield of Califrnia Promise Health Planis an
b service area and outside of Califarnia. independert licensee of the Blue Shield Association,

MRS R1%E T %85 RUCE(Blue Shield Promisesk il » siaIR AR F] R -
R BERE » SFEALRNELEE S RE D - Blue Shield Promised 90 2 25 25T REG 1L - EEL
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