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Blue Shield Promise conducted a utilization assessment of non-specialty mental health 
services (NSMHS) provided to Medi-Cal members in 2023. �is report provides information 
on the number of unique utilizers of NSMHS stratified by gender, ethnicity, age group, and 
language. 

NSMHS utilization by gender 

 

 

NSMHS utilization by ethnicity 
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NSMHS utilization by age group 

 

 

NSMHS utilization by spoken language 

 

 

 

 

 


