
How to find in-network providers 
outside of California
There are ways to find a provider of your choice, outside of California, on the Blue Cross Blue Shield 
Association website. Simply follow the instructions below.

1. 	 Go to bcbs.com/find-a-doctor

2. 	 Select In the United States, Puerto Rico and 		
	 U.S. Virgin Islands
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3. 	 Select Choose a location and plan

How to find a Blue Shield Medicare (PPO) doctor on the Blue Cross  
Blue Shield Association website



4. 	 Enter your address, city, or ZIP code for where 	
	 you are located, then click Yes, this is correct

6. 	 You can search for doctors by last name or  
	 specialty, or by the body part (i.e. a search for  
	 “foot” would give you results for in-network  
	 podiatrists). Or look up the name of labs or  
	 facilities, or by facility type, such 	as “hospital” or  
	 “lab” for in-network providers.

5. 	 Enter the three letters at the beginning of your 	
	 member ID number (XRT), then click Continue.

We’re here to help
If you don’t have access to the Internet or need help, simply contact your dedicated Blue Shield 
Customer Service team at (800) 370-8852 (TTY: 711), 8 a.m. to 8 p.m., seven days a week.


