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NONDISCRIMINATION NOTICE

Discrimination is against the law. Blue Shield of California complies with applicable state laws
and federal civil rights laws and does not discriminate on the basis of race, color, national origin,
ancestry, religion, sex, marital status, pregnancy or related conditions, sex characteristics, sex
stereotypes, gender, gender identity, sexual orientation, age, or disability. Blue Shield of
California does not exclude people or treat them differently because of race, color, national
origin, ancestry, religion, sex, marital status, pregnancy or related conditions, sex characteristics,
sex stereotypes, gender, gender identity, sexual orientation, age, or disability.

Blue Shield of California provides:

e Aids and services at no cost to people with disabilities to communicate effectively with us, such
as:
v" Qualified sign language interpreters
v' Written information in other formats (large print, audio, accessible electronic formats, other
formats)

* Language services to people whose primary language is not English, such as:
v" Qualified interpreters
v' Information written in other languages

If you need these services, contact Blue Shield of California Customer Service using the number on
the back of your member ID card.

If you believe that Blue Shield of California has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, ancestry, religion, sex, marital status,
pregnancy or related conditions, sex characteristics, sex stereotypes, gender, gender identity,
sexual orientation, age, or disability, you can file a grievance with:

Blue Shield of California Civil Rights Coordinator
P.O. Box 5588, El Dorado Hills, CA 95762-0011 Phone: (844) 831-4133 (TTY: 711)

Fax: (844) 696-6070
Email: BlueShieldCivilRightsCoordinator@blueshieldca.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the
Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal /lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW, Room 509F, HHH Building Washington, D.C. 20201
Phone: 1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Blue Shield of California is an independent member of the Blue Shield Association
A20275BSC_0426
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Notice of Availability of Language Assistance Services

IMPORTANT: Can you read this letter? If not, we can have somebody help you read it. You may also
be able to get this letter written in your language. For help at no cost, please call right away at the
Customer Service telephone number on the back of your Blue Shield ID card, or (866) 346-7198.

IMPORTANTE: ; Puede leer esta carta? Si no, podemos hacer que alguien le ayude a leerla. También
puede recibir esta carta en su idioma. Para ayuda sin cargo, por favor llame inmediatamente al
teléfono de Servicio al Cliente que se encuentra al reverso de su tarjeta de identificacién de Blue
Shield o al (866) 346-7198. (Spanish)
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QUAN TRONG: Quy vi c6 thé doc la thw nay khéong? Néu khong, chung toi co thé nhe ngwoi gilp
quy vi doc thw. Quy vi cling ¢ thé nhan la thw nay dwoc viét bang ngon ngir clia quy vi. Dé duwoc hd
tro mién phi, vui long goi ngay dén Ban Dich vu Khach hang theo sé & mat sau thé ID Blue Shield
clia quy vi hodc theo sb (866) 346-7198. (Vietnamese)

MAHALAGA: Nababasa mo ba ang sulat na ito? Kung hindi, maari kaming kumuha ng isang tao
upang matulungan ka upang mabasa ito. Maari ka ring makakuha ng sulat na ito na nakasulat
sa iyong wika. Para sa libreng tulong, mangyaring tumawag kaagad sa numerong telepono ng
Serbisyo sa Customer sa likod ng iyong ID card ng Blue Shield, o (866) 346-7198. (Tagalog)

Dii T’AA IiYISIi ANIIT’E: Dii naaltsoosigiish bee adiinilta’? Doo bee adiinitta’gd6 éi ta’ na yiilta’
dooleeligii nihee h619o. Dii naaltsoosigii i t’aa nihizaad bee élyaaigii ta’ nich’j” 4doolniit. T’aadoo bagh ilinigdo
shiké adooyeel ninizin go éi aka’anidaalwo’i bi-béésh bee hane’é nits’34” Blue Shield ID naaltsoos bine’di
bikéad’igii doodaii’ (866) 346-7198. (Navajo)
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qUredNrE. [ILuIlIlDIl tp Jupnu) wyu btwdwlp: Gph ny, dktp Jupnn Gup dkjht niquplk) dkq Unw,
npy kuqh oqih dkq Yupnuy wju: Zhwpwynp k, np gnip jupnqubiwp twb wyu twdwljp unwbug dtp
1EqUny: Uuddwn oqunipjntt utnwbiwynt hudwn jutinpnud Gup quuquhwnt) Zwdwunpyubph
uyuwuwpuut puduh hipwpinuwhwdwpny, npp ipydwsd L dkp Blue Shield unyuwjwbuwgdwt pupnh
nupdbpbuht, ud quuquhwpk) (866) 346-7198 htinwjunuwhwdwpny: (Armenian)

BAXHO: He moxeTe npoyecTb AaHHOe nucbMo? Mbl nomoxxem Bam, ecrnv Heobxoamnmo. Bel Takke
MOXeTe NOoMy4YnTb 3TO MUCbMO HanMcaHHOE Ha BalleM poaHOM A3bike. [o3BoHUTe B Cnyxoby
KIMEHTCKOW NOAAEPKKM NPSMO cenyac no TenedoHy, ykasaHHOMY c3aan naeHTndnkaLmMoHHon
kapTbl Blue Shield, nnn no TenedoHy (866) 346-7198, n Bam nomoryT coBepLueHHO 6ecnnaTHo.
(Russian)

Blue Shield is an independent member of the Blue Shield Association
A57730BSC-DMHC_0426
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(866) 346-7198 3 % &J| (Punjabi)
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TSEEM CEEB: Koj puas tuaj yeem nyeem tau tsab ntawv no? Yog hais tias nyeem tsis tau, peb
tuaj yeem nrhiav ib tug neeg los pab nyeem nws rau koj mloog. Tej zaum koj kuj yuav thov kom
muab tsab ntawv no sau ua koj hom lus. Rau kev pab txhais dawb, thov hu kiag rau tus xov tooj
Lub Chaw Pab Cuam Tub Lag Luam uas nyob rau sab nraum nrob gaum ntawm koj daim npav
ID Blue Shield, los yog hu rau tus xov tooj (866) 346-7198. (Hmong)
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13a1ns (866) 346-7198 (Thai)
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7198. (Laotian)
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