Blue Shield of California 6300 Canoga Avenue, Woodland Hills, CA 91367

Discrimination is Against the Law

Blue Shield of California complies with applicable state laws and federal civil rights laws
and does not discriminate on the basis of race, color, national origin, ancestry, religion,
sex, marital status, gender, gender identity, sexual orientation, age or disability. Blue
Shield of California does not exclude people or treat them differently because of race,
color, national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual
orientation, age or disability.

Blue Shield of California provides:
e Aids and services at no cost to people with disabilities to communicate effectively with us,
such as:
0 Qualified sign language interpreters
0 Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Language services to people whose primary language is not English, such as:
0 Qualified interpreters
0 Information written in other languages

If you need these services, contact the Blue Shield of California Civil Rights Coordinator.

If you believe that Blue Shield of California has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, ancestry,
religion, sex, marital status, gender, gender identity, sexual orientation, age or disability,
you can file a grievance with:

Blue Shield of California

Civil Rights Coordinator

P.O. Box 629007

El Dorado Hills, CA 95762-9007

Phone: (844) 831-4133 (TTY: 711)

Fax: (844) 696-6070

Email: BlueShieldCivilRightsCoordinator@blueshieldca.com

You can file a grievance in person or by mail, fax, or email. If you need help fiing a
grievance, the Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Multi-Language Insert

English: ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call 1-888-239-6469 (TTY: 711).

Espariol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-888-239-6469 (TTY: 711).

B (Chinese): 1EE - an S RS S0, &R DB AR S RIS, F53(E 1-888-
239-6469 (TTY: 711).

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cc dich vu hd trg ngon ngix mién phi
danh cho ban. Goi s6 1-888-239-6469 (TTY: 711).

Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-888-239-6469 (TTY: 711).

0] (Korean): =2|: St=20{E AIEotAlE 32, A0 XI& MHIASE 222 0|E56Ha &
USLICH 1-888-239-6469 (TTY: 711) H L Z Matol =& Al L.
Luyliptii (Armenian): NFGUWALNERGBNFG Gl jununid tip huytiptl, wyw dtiq widGwp jupnn

b mpudwnnyt jiquijub wewlignipyut dSwnuynipynibbtn: Quiquhwuptp 1-888-239-6469
(TTY (htinwwnhwy)® 711).

i (Farsi): W i) o8 ) @) s b ) @lagast i€ o Sa 8 by 40 S ida g
A, (el 1-888-239-6469 (TTY: 711) L a8l o aal

Pycckmnii (Russian): BHUMAHUWE: Ecnu Bbl TOBOpUTE Ha pyCCKOM S3BIKE, TO BaM JTOCTYITHBI
OecriaTHble ycnyru nepeBoja. 3sonute 1-888-239-6469 (teneraiimn: 711).

BAEE (Japanese): (FEEIH : AREZEINDSIGEE. BHOSEEEZ ARV ETET
o 1-888-239-6469 (TTY:711) FT. HBEEICTITE RS LZELY,

dn 1l (Arabic):
a) 1-888-239-6469 ai y Juail . claally Gl il 535 4y galll sae Lusall hland (l Aalll K31 Chaas i€ 1) Ak pale
(711 S5 mall Caila

UATE! (Punjabi): fimrs fe€: A 37 Urrsl g% J, 37 3 f*U ATfe3™ A 393 3t He3 Sussg
J1 1-888-239-6469 (TTY: 711) '3 TS |

iar (Cambodian): tlin: idemaniunt manier, sondgwignman unwiefnnyn Answemntiduny g gisin 1-888-239-6469 (TTY:
711)+

S2468_20_615C_08182020

blueshieldca.com bl Ue

california

An independent member of the Blue Shield Association L194168-BW (1/18)



Blue Shield of California 6300 Canoga Avenue, Woodland Hills, CA 91367

Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb
rau koj. Hu rau 1-888-239-6469 (TTY: 711).

Rt (Hindi): s & afe s R sivera € ar sk forg qo & wimon wgrrar e suersy ) 1-888-239-6469 (TTY: 711) w
i

mwnlne (Thai): Sou: SnuyamuInsquannsaldusmsmomdenanldf Tns 1-888-239-6469 (TTY: 711).

WI9290 (Lao): LUOQIV: 11999 1IVCDIWIFI 990, NIVVINIVFOBCTDAIVWIZ, Zoe)f)céij
69, ccunDWaLIBUIL. s 1-888-239-6469 (TTY: 711).
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