CALIFORNIA

Getting started with
Amazon Pharmacy

Skip the pharmacy lines and get started today to enjoy the benefits
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Add your dependents here

Amazon Pharmacy

Who would you like to
sign up?

@ Go to your name on your pharmacy
dashboard

Harper
" P >
Amazon account holder

Helping someone else? Sign in first, then switch to who
you're helping.

@ Select “Add a child” (must be under 18)

@ Now you can easily switch profiles to
manage everyone's medications

@ Adults (18+) will need their own Amazon
account and can invite you as a caregiver
to help manage their medications

Medications are discreetly delivered to your door.

Scan the QR code to get started or visit

amazon.com/blueshieldca




Set up your Amazon Pharmacy profile in 5 easy steps
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Create your account
Before you begin: Have your Blue Shield of California member ID card Smp i
ready. Then: Getting your

. Go to amazon.com/blueshieldca and select "Sign up" medic:t;g,::ej:swn

Amazon Pharmacy is included in your Blue Shield
of California health benefit plan as of 1/1/2025.

v Sign in to your Amazon account or create a new one. If you share
an Amazon account, choose who needs pharmacy services

@ Verify your identity and personal information

© Add your health plan details and communication preferences

@ with your profile ready, you can move on to adding prescriptions

2 Add or transfer your prescriptions

For new prescriptions: Your provider may need the following
Simply tell your healthcare provider to send details:
them directly to Amazon Pharmacy Nationwide

. Name/E-Scribe: Amazon.com — Amazon
Home Delivery.

Pharmacy Nationwide Home Delivery
For existing prescriptions:
We recommend asking your provider to send
updated prescriptions to Amazon Pharmacy -

Address:
4500 S Pleasant Valley Rd, Suite 201

this is the fastest and most reliable method. Austin, TX 78744-2911
You can call their office, use their online portal, Fax: 512-884-5981
or request during your next visit. Phone: 855-206-3605
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Ask your prescriber to send

@aAdd a prescription your prescriptions here

HB  Harper Beckham v PHILADELPHIA 19130 Already have a prescription?

Electronic prescription
Share instructions with your Amazon.com - Amazon Pharmacy
Q. prescriber > Nationwide Home Delivery
@ Fastest: usually received same day 4500 S Pleasant Valley Rd, Suite 201
Austin, TX 78744

Add a ‘Where to send Your Orders
prescription new
prescriptions
Transfer prescriptions from another _—

£55-206-3605

Fax

512-884-5981
Don't have a prescription?

T copy

Request a prescription from
5 f

By asking your prescriber to send us your prescriptions,
youwon't have to wait for your current pharmacy to

Medications process our transfer request.

Take me Home

Transfer a prescription




Want to move prescriptions yourself?
You can transfer them to your Amazon Pharmacy dashboard by selecting "Add a prescription” then "Transfer

prescriptions from another pharmacy." However, this method may take up to 4 days. To avoid delays or transfer
issues, we recommend working directly with your provider.

Review your medications

Review the medications prescribed for

Place your order

Start by selecting one or more prescription
you and see your Blue Shield of medications to order. For each medication,
California member pricing*, including you may be able to:

special discount prices. @ ) v

*This discount program is not insurance. Prescriptions Choose between Adjust your Select your

filled through the discount program will not count toward Blue Shield or medication preferred

your Blue Shield deductible or out-of-pocket maximum. discount program  day supply delivery
pricing method
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Invite someone you trust to help &
with your meds

‘They can help manage your
medications, set up refills, and keep
your health information up-to-date.

Medications

@ In the past 24 months

Medication requests
Metformin
Delayed release tablet 500mg
30-day supply

Price available in cart

<« pharm_a;cy X
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Pharmacy cart
1 item is ready to order

Proceed to check out: $1

Metformin, 500mg
30-day supply
© Price with insurance

$1%0

O Prime member price
$250

Prime members save 81%

Checkout

Cancel

By placing your order, you agree to Amazon Pharmac;

Terms of Use.
Proceed to check out: $1

amazon pharmacy
p——

Items (1):
Shipping & handling:
Total before tax:

Estimated tax to be collected:

Order total:

Delivery information

DELIVERY ADDRESS

(©) 1234 33rd Drive SE, Seattle, WA 9..

Payment information
PAYMENT METHOD

$1.00 on Visa ending in 1234

BILLING ADDRESS.

Same as delivery address

<« pharmacy x

Q Search Amazon Pharmacy
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@ Order placed, thanks!
A pharmacist will conduct a final safety review soon
- usually in the next hour. We'll let you know if there

are any questions. You'll get an email when your
order ships.

Review your orders

Q) Automatic refills
Get your medication automatically refilled and

delivered so you don't run out. How do automatic
refills work?

Metformin, Tablet 500mg
30-day supply, 30 tablets

View automatic refills settings

Get support when needed
Need help?

Amazon Pharmacy's Blue Shield-dedicated Customer Care team
at 855-995-8830 or chat with us online 24/7.

%i
Amazon Pharmacy's discount program for Blue Shield of California members and Inside Rx, LLC ARE NOT INSURANCE. Some prescription medications may not be

covered by your health plan or have a discount available to you. You are responsible for the cost of the prescription(s) when using the discount program. Terms and
limitations apply. Administered by Inside Rx, LLC

Amazon Pharmacy does not dispense Schedule Il controlled substances. When transferring prescriptions, additional restrictions may apply. See your health plan
benefits for information on eligible prescriptions.

Blue Shield of California is an independent member of the Blue Shield Association. Amazon Pharmacy is independent of Blue Shield of California and is contracted to
provide prescription home delivery services to members with Blue Shield pharmacy benefits. Members are responsible for their share of costs, as stated in their benefit

plan details. Information about specific prescription drug benefits and drug benefit exclusions can be found in the member's plan documents. Members may call the
Customer Service number on their Blue Shield member ID card if they have questions about their Blue Shield prescription drug coverage.
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