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េសចកជí នដណឹ នេរĝ ងី ូ ំ ងȧរមិ សេអើ 
ȧរេរĝ� ើ� ឺ� ំ� ឹ� ់� ិ� íȶមចɍប់�ទសិី�ល�ៃនរដîសេអង�គýបȭងនងចɍប។�Blue Shield of California ýបតបតិ� សិ�õ�វុ�Ĝ�
និ ័ õ� ិ ĝ ើ� ុ ់ ិ ុងសហពន។�Blue Shield of California មនេរសេអងេȱយខសចɍប, បដេសធមនសĀ, 
ឬýបýពឹ�íេɨេលើ�ួកេគ�ខុសៗȩŏ�េȱយɆរែត�េភទ, Ȯតិ� , ពណ៌�បរ, ɆសȺ, ពូតិ� ព� Ɇសន៍� សំ ុ� ជពងĀ, 

មក� ើ� មȮតពន� ិ� វចិ�, Ⱦពពិ Ą� ã� ុេដើ� ំេណត, អតសɐí� ɖណýកុ� ិ� ,õ�ɉយុ, ȾពពȧរផþĄ�តí� ȧរផþវȧយ, លកណៈសខȾព, 
ព័ ៌� ňន, ɆŌនȾពɉȽហ៍�ិ� ៍, ភនេភទ, អតសɐɖណភិ� óតȿនេɬសȺ� ពȽហ� ិ� í� នេភទ�ឬែបបេសពសនវៈ�
េឡើយ។�

Blue Shield of California ផí�់ល៖�

» ជំ�យ�និ� ិតៃថþȸនេពលេវɂសំɁប់មនុ� ȧរ�នួ� ងេសɃឥតគ� ់� សĀែដលពិ�
េដើ�ីជយេគýȻýសយȸក់ទងឲüȻនលĂ� ើ� ូចȮ៖�ម÷�ួ� ័� ýបេសរ ដ�

o អö� ȿនលកã� ិកបកែýបȾɆសɐɖ� ណសម÷តò�
o ព័�ȿនɂយលកã� អកĀរ�Ȯទំ�់េផĀងេទៀត�(អកĀរពុ�ធំ� េឡង,ត៌� ណ៍ រង� មù ៗ, សំ�

ទំ ់ ិ� ិ� ំ ់រងេអឡកýតនកɉចយកȻន, ទរងេផĀងេទៀត) 

» េសɃȾɆឥតគតៃថþ� េពលេវɂសំɁបមនសĀែដលȾɆបឋមរបស់� នែមនអង់�សិ� ȸន់� ់� ុ� េគ មិ� េគþ�
ដូចȮ៖�

o អö� ណសម÷តòិកបកែýបȿនលកã�
o ព័�ȿនɂយលកã� អកĀរ�ȮȾɆេផĀងេទៀត�ត៌� ណ៍�

» េបើ�នអö� ងេនះ�ȸក់� ŔះេȿŘ� ក�– 8សិ� កýតវȧរេសɃȸំ� ទង�Blue Shield of California ចេȺ� ង�8 ýពឹ�
ɂŃច�ៃថចនô�រហូ� æ�ុýក។�េɷែផកែថȸអតិ�ិ� öងតំ� របស់�ក៖æ�័� តៃថស� ö� ំ� ថជន កă� បន់� អö�

1-800-452-4413. េបើ�ិ� ö� ិ� ňបឮ ឬនិɀយមិ� Ă� ូសនអកមនɉចɆ�់� នȻនលេទ�សមេɷ�TTY:711។�
ឯកɆរេនះɉចផí�់�ូនអក�ȶមសណមពរ�ȮអកĀរýȻřល, អកĀរពុ�ùធៗ, ȧែសតសេឡង,លជ ö ំ ɔ� ម ំ� ំ�
ឬទំ�់េអឡកýតនក។�េដម÷ើ�ទទួ� ំ� ួ� ំ�់� ំ� ូរង� ិ� ិ� ី� លសេɥȵមយ�Ȯទរងដៃទេទៀតȸងេនះ�សមេɷ�
ឬសរេសរសំបុýតេɨ៖�

Blue Shield of California 

601 12th Street 

Oakland, CA 94607-3613 

1-800-452-4413 (TTY: 711) 

Blue Shield of California is an independent member of the Blue Shield Association 
A57166DSN-KH_0726 H2819_26_193A_COM_C 07262026 
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រេបៀបបងɆរទí ុឹ កã 
េបើ ិ ö� í ់� ំសនអកេជឿȷ�Blue Shield of California ȻនខកȨនផលេសɃȸងេនះ�
ឬȻនេរĝ� ើ� ûសចɍប់�កă� ã� ÿេទៀត�េȱយេɀងេលើ�េភទ, ȮតɆសន៍ងលក�សេអងេȱយេលើ� ö� ណៈȵអី� ិ� , 
ពណ៌ ំ ុ� ូ� ើ� ំ� ើ� í� ɖណýកមȮតពន� ុ, Ⱦពពȧរផិ� Ą�តíសបរ, ɆសȺ, ពជពងĀ, េដមកេណត, អតសɐ� ុ� ិ õ, ɉយ� þវចិ�, 
Ⱦពពិ� þវȧយ, លកã� ខȾព, ព័�ȿនេɬសȺňន, ɆŌនȾពɉȽហ៍�Ƚហ៍, ភនេភទិ� ,ȧរផĄ� ណៈសុ� ត៌� ពិ�
អតí� ɖណភនេភទ, ឬែបប�េសពសនវៈ, អö� íងɆរទុ�Ȯមួ� កសំ� រួ� ទõសី�លសɐ� ិ� ó� កɉចបឹ� កã� យ អö� របសំ លសិ�ិ�វុ Ĝ�
របស់�Blue Shield of California ។�អö� íងɆរទុ�ã�ȶមទូ� ពô�Ȯɂយលកã� អកĀរ�េȱយ�កɉចបឹ� ក� រស័� ័�ណ៍�
ȼōលម់�ុខ�ឬȮេអឡិកýតនិក៖�

» ȶមទូ� ពô� ទង�អö� ំរបសរួ� ទõសី�ល�របស់�Blue Shield of California ចេȺŔះេȿŘងរស័�៖ ȸក់� កស� ំ លសិ�ិ�ុវĜ�
8 ýពឹ� Ńច ៃថæ�័�ô�– ៃថæ�ុýក�េȱយេɷ�1-800-776-4466។ក�- 8 ɂ ចន� ស�
ឬ េបើ ិ öកមិ� ň ់� ិ� ិ� Ă ូសនអ� នɉចɆបឮ�ឬនɀយមនȻនល�សមេɷ�TTY/TDD 711។�

» Ȯɂយល័កណ៍� េពញ�ទំ�់បំ� ឹ� ំ�ុ� ិងេផើɃេɨ៖�ã� អកĀរ៖�បំ� រង�េពញបណĎ� បýត�ន�ង�ឬសរេសរស� ë�

Blue Shield of California’s Civil Rights Coordinator, Medicare Appeals & Grievance, P.O. 
Box 927, Woodland Hills, CA 91367 or email 
Appeal&GrievanceResol@blueshieldca.com. 

» េȱយȼōលមុ� ɀល័� បណŊតរបសអក�ឬ�Blue Shield of California ់�ខ៖�ទសĀȺȧរĜ� យ�ៃនេវជé� ិ� ់�ö�
និ� þង�ȷអកចង់�íងɆរទុ�។ងែថ� ö បឹ� កã�

» Ȯេអឡិ� ិក៖�ទសĀȺេគហទំ�រ�របស់កýតន� ព័� Blue Shield of California េɪ�
blueshieldca.com។�

ɀលយៃនស ិ វល (OFFICE OF CIVIL RIGHTS) –ȧរĜ ័ ទិសõ ុី Ĝ 
ýកសួ ុ ិ î ី រនÿ ី Ř (CALIFORNIA ងសȨភȻលរដȧលហ័ Ȱ 
DEPARTMENT OF HEALTH CARE SERVICES) 

អö� ៏� íងបណĎងសទិ�õសី�Ĝ� ួ� ួ� ុȨភȻលរដȧលî� ី�ÿរនីកកɉចបឹ� ឹ� ិ�ុវល�Ȯមយ�ýកសងស� ិ� ហ័�ȰŘ�
ȧរĜ� ័� ិ�õសុវល�ȶមទូ� ័�ô�Ȯɂយល័�ã� ៍� ិ� ិកែដរ៖�ɀលយៃនសទិ�ី�Ĝ� រសព� កណអកĀរ�ឬȮេអឡកýតន�

» ȶមទរូស័ពô៖�េɷ�1-916-440-7370។�េបើសិនអöកមិនɉចនɀិយȻន�ឬឮȻនលĂ�សូមេɷ�
711 (េសɃទូរគមȺគមនប៍ȵɑកɆ់រ)។�

» Ȯɂយល័កãណ៍អកĀរ៖�បំេពញ�ទំរង់បំេពញបណĎឹង�ឬេផëើសំបýុតេɨ៖�
Deputy Director, Office of Civil Rights Department of Health Care Services 
P.O. Box 997413, MS 0009 Sacramento, CA 95899-7413 
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ទំ�់�ំេពញបណឹ� ȿនេɪ�រងប� ង គĎ� ឺ�
http://www.dhcs.ca.gov/Pages/Language_Access.aspx។�

» Ȯេអឡិ� ិក៖�េផëអć៊ែមលេɨ�CivilRights@dhcs.ca.gov។កýតន� ើ�

ȧរĜ ័ ទិសõ ុី Ĝ ួ ខȾព នុ ិ ុ ិɀលយៃនស ិ វល – ýកសងេសɃស ងមនសĀȮត 

សហរដî (U.S. DEPARTMENT OF HEALTH AND HUMAN 
SERVICES) 
េបើ ិ ö� ö� ĝ ើ� ំ� ើ Ȯតិ� ៍� ៌ ំ ុ ើ ំ ើ� ុសនអកេជឿȷ�អកýតវȻនេរសេអងýបȭង�េȱយេɀងេល� Ɇសន, ពណសបរ, េដមកេណត, ɉយ, 
Ⱦពពិ� ö� ៏� íងបណឹ� ិ�ិសុវល Ȯមួ� ួ� ុ� ិ� ុ� ិ សហរដîȧរ�ឬេភទ, អកកɉចបឹ� ងសĎ� ទõ�ី�Ĝ� យýកសងេសɃសខȾព�នងមនសĀȮត�
ȧរĜ� ័� ំɁបស់�ទõ�ី Ĝ� ូ� ័ ô ឬȮɂយល័ ã� ៍ɀលយស� ិ�ិ�ុ�ល�ȶមទរសព� កណអកĀរែដរ៖�សវ�

» ȶមទូ� ពô� សិ� កមិ� ɀយȻន�ឬឮȻនលĂ�សមេɷ�រស័�៖ េɷ�1-800-368-1019។�េបើ�នអö� នɉចនិ� ូ�
TTY/TDD 1-800-537-7697។�

» Ȯɂយល័�ណ៍� េពញ�ទំ�បំ� ឹ� សë�ំ�ýតេɨ៖�កã� អកĀរ៖�បំ� រង់�េពញបណĎ� ើ�បុង�ឬេផ�
U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 
509F, HHH Building Washington, D.C. 20201 

ទំ ់ ំ� ង គĎ� ឺរងបេពញបណឹ� ȿនេɪ�http://www.hhs.gov/ocr/office/file/index.html។�

Ȯេអឡិ� ិ� ំ ័� Ĝ� ័� ំɁប់� Ďងសិ ិ�ុវĜកýតនក៖�ទសĀȺេគហទពរ�ៃនȧរɀលយស� បណឹ� ទõ�សី�ល�េɪ�
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf។�
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