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Blue Shield of California
601 12th Street

Oakland, CA 94607-3613

1-800-452-4413 (TTY: 711)
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Blue Shield of California is an independent member of the Blue Shield Association
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Blue Shield of California’s Civil Rights Coordinator, Medicare Appeals & Grievance,
P.O. Box 927, Woodland Hills, CA 91367 or email
Appeal&GrievanceResol@blueshieldca.com.
=4S 1w Ky 503 S 4xal o Blue Shield of California b 25 S e a1 san jshar «
Anlad wld ] b U S anl A

150 blueshieldca.com w2 4 Blue Shield of California sl )l ) 1 Sais Sl Gy pads  «
K

Ll

i) ya clard o )3 - (OFFICE OF CIVIL RIGHTS) (Jda (3g8a by
LA s
CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

AxilSa ¢pdli las 8 e (Bgia yidn (L allS ke ya Gl pe il Gle e 4 )y (Sde (998 CulSE anil 68
Panlad aaled 51 S g S @) a0 by

Lkl cals (ol 538 b o K ISiie 81 3,80 (e 1-916-440-7370 sbed L sgililan i «
28 el (e 4l ) @ileas) 711

133 ) 5 S 4 1 (51 A b 2S5y ) CulSL b 4l Gk 3l «

Deputy Director, Office of Civil Rights, Department of Health Care Services
P.O. Box 997413, MS 0009 Sacramento, CA 95899-7413
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U.S. Department of Health and Human Services
200 Independence Avenue, SW, Room 509F, HHH Building Washington, D.C. 20201
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