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ATTENTION: If you need help in your language, call
1-800-452-4413 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,

are also available. Call 1-800-452-4413 (TTY: 711). These
services are free of charge.
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(Arabic) 4 sl jladd)

1-800-452-4413 = dm—\\ﬂ celiady saclodd) ) Canial) 13 1oliis) g
Jie dileY) 550 LalasSl aleaadll s claeluall Uald a5 (TTY:711)
1-800-452-4413 - Jeail _uSH ol 5 Uy 33 A6 s 2 5iSall ol afinsa
Agilae cledlloda (TTY:711)

Swibpbu yhwnwy (Armenian)

NFCUYNEE@3NFL: Grb Qtq oqunieinitl E hwpywynp
a2t 1Ggayny, qwuqwhwntp 1-800-452-4413 (TTY:711):
LUwU Lwl. odwlnwy Uphgngubin nL dwnwjnLpjnLulitp
hwodwlnwdncpjntl ntubgnn wudwug hwdwn, ophuwy

Fpwjh ghwwnhwny nL fjun2npwnwn nwwagpywd
UnLetin: Qwuqwhwntp 1-800-452-4413 (TTY:711): Wn
SwnwjnLpjnLtulGpu wuddwn Gu:

B4 5 3 HriE (Chinese)

B WREFEGENRHERMT ), E8H
1-800-452-4413 (TTY: 711) » A AMEFRALER X e N 1) 75
BhAIAR S5, BIONE ORI A5 B R AR 5, 02 5 (B
[f1. T 1-800-452-4413 (TTY: 711) o XL R 45 #2 G 2%
) o

UATs 2918816 (Punjabi)

s fe8: A IT8 wiust ST [RY Hee S 83 I 37 I8
9 1-800-452-4413 (TTY: 711). WUJH 3 J& AIE3T
W3 AT, TR 13 g8 w3 "l sUd 99 TAs=r, &
BUBET I&| IS d9 1-800-452-4413 (TTY: 711).fog AT=r
He3 Io|
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&} TS (Hindi)

T & SR 3TUDT U HINT H gl &t MILIHdl g dl
1-800-452-4413 (TTY: 711) W BId B | SRIGddl arad arlTl
és%nﬂgmmaﬁ?@am @T@Téﬁsﬁw%fﬁeﬁmﬁmﬁﬁr
JUASY §1 1-800-452-4413 (TTY: 711) W Hid B | Y VY

. b |

Nge Lus Hmoob Cob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-800-452-4413 (TTY: 711). Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua
tus ntawv loj. Hu rau 1-800-452-4413 (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.

HAZEZFE (Japanese)

HEE HARFE COR SN MLEL2SE1E 1-800-452-4413
(TTY: 711) ~B7E %<tébom%@ﬁﬂ%i%@#k%
RN E, ERAWEBELOFOZOOY—EAHHE LT
WET, 1-800-452-4413 (TTY: 711) ~B&EZEL 230,
NGB — A THEFCHAL L Tk,

8t=20 el 2tQ! (Korean)

SOIALEE: Fole MHE =SS &)
1-800-452-4413 (TTY: 711) HOoZ .
AL 2 A2 =2 A2 20 B0 Y= === fst
E=1 MHIAZ 0|2 Jls&LICH 1-800-452-4413
(TTY: 711) IO 2 Z29|5IAIAIQ. 0|28t AHIA=E RER
HZ2E LILCH
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ccNlowIF9290 (Laoctian)

UEN90: 190190099 NIIH0IV08CTD {LWITI2EINIVL
9 LLMICO 1-800-452-4413 (TTY: 711).
E):)J.)é)O‘)JJQOé)CU)SCCQ” NIVOINIVFIIVOVBNIV
cqueONTFIMLNCTLENTDLRVEEDOBLIVE
WnoacD 1-800-452-4413 (TTY: 711).
m‘uU:amDcmwumai)czem?ame?og

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-800-452-4413 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv
benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-800-452-4413 (TTY: 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv
zuqc cuotv nyaanh oc.

unumpstnmeanigs (Mon-Khmer, Cambodlan)
sams iW0HA (i MILSW MMV JURIHA Y girinisiue
1-800- 452 4413 (TTY 711)41igWw 841 1uNAY W{HIU
Hsiimi goriamnIfuIEuImEAjGEe fopUtsimian

U afNiIfunAIHANYE nNcinsnalidiM giinualue
1-800-452-4413 (TTY:711)4 trunnysinis:SSAnIGIS W
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(Persian (Farsi)) % obj 4 clha

(S iy 50 SaS 0 a ol 4wl sde Kl aa

Glad 5 lacSaS %0 ulai 1-800-452-4413 (TTY: 711) L
Cagoa b Hla 5 dan bs ladd aiile «Cul glea (5 ) 381 e et
A ilai 1-800-452-4413 (TTY: 711) L .l 3 5a 50 55 oK) 3

Pycckumn cnoraH (Russian)

BHUAMAHWE! Ecnn Bam Hy>kHa nomMoulb Ha BaLlem
pPoAHOM A3blke, 3BOHUTE Nno HoMepy 1-800-452-4413
(nnHua TTY: 711). Takke npenocTaBnsTCS cpeacrtsa u
ycnyrn ans niogen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMN,
Hanpumep OOKYMEHTbI KPYMHbIM WPUATOM Min LLPNGTOM
Bpannsa. 3soHnTe no Homepy 1-800-452-4413

(nuHna TTY: 711). Takme ycnyrn npeocTaBna0TCS
becnnaTHo.

Mensaje en espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-800-452-4413 (TTY: 711). También ofrecemos
asistencia y servicios para personas con discapacidades,
como documentos en braille y con letras grandes. Llame
al 1-800-452-4413 (TTY: 711). Estos servicios son
gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-800-452-4413 (TTY: 711). Mayroon ding
mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at
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malaking print. Tumawag sa 1-800-452-4413 (TTY: 711).
Libre ang mga serbisyong ito.

wiinlaiinasning (Thai)

Tdsanau: winaausasnsaNnuthamdallluasuasnau
Az TnsAwWITllAvunaay 1-800-452-4413 (TTY: 711)
uanandl dowsaulvanumiandanazusniseig 9
f1nduLAARTIIANUNATT LAY LaNRNTENY 9
ﬁLﬂué’ﬂmmsaa‘tgaztanmsﬁﬁuﬁmﬂﬁ‘i’aé’ﬂmmum‘lqu
AT TnsAWTllNvunaay 1-800-452-4413 (TTY: 711)
lida T adg niuusnsnanil

MNMpumitka ykpaiHcbKor (Ukrainian)

YBAIA! Akuwo Bam noTpibHa gonomora BaLLO PigHO
MOBOIO, TenedoHynTe Ha Homep 1-800-452-4413

(TTY: 711). Jltoan 3 obMexXxeHMMN MOXKITMBOCTSAMU TaKOX
MOXYTb CKOpUcTtaTMcs 4ONOMiKHUMK 3acobamun Ta
nocriyramm, Hanpuknag, oTpMmMaTi JOKYMEHTH,
HagpykoBaHi wpudgptom bpanng ta Benuknm wpndgTom.
TenedgoHynte Ha Homep 1-800-452-4413 (TTY: 711).

Lli nocnyrn 6e3koLTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngdén ngir cla minh,
VUi 16ng goi s6 1-800-452-4413 (TTY: 711). Chung toi
cling ho tro va cung cap céac dich vu danh cho nguoi
khuyét tat, nhw tai liéu bang chi ndi Braille va chi khé I&n
(ch(? hoa). Vui long goi s 1-800-452-4413 (TTY: 711).
Céc dich vu nay déu mién phi.
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Member ID: <Cardholder ID#=>
b | U e ' Medi-Cal ID: <Medi-Cal ID#> In an emergency, call 911 or go to the nearest ER.
CALIFORNIA Customer Service: (800) 555-5555 (TTY: 711)
) Pharmacy Help Desk: (800) 555-5555
Member Name: <Member Name Line 1> Medicare R, NurseHelp 24/7: (800) 555-5555
<Member Name Line 2> Transportation: (800) 555-5555
Care Coordinator Phone: <CC Phone=> RxBIN: 026696
PCP: <Provider Name= RxPCN: 779993322 Website: blueshieldca.com/medicare
Pa";h“l"g: “‘PCE Phane> Send Medical Claims to: Blue Shield of California
<Medical Group Name> PO Box 272640, Chico, CA 95927-2640
MEMBER CANNOT BE CHARGED Send Rx Claims to: Claims Processing
Copays: PCP/Specialist: $0 | ER: $0 | Rx: $0 H2819-001 1606 Ave. Ponce De Leon, San Juan, PR 00909-4830
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A. Your right to get services and information in a way that meets
your needs

We must ensure all services, both clinical and non-clinical, are provided to you in a culturally
competent and accessible manner including for those with limited English proficiency, limited
reading skills, hearing incapacity, or those with diverse cultural and ethnic backgrounds. We
must also tell you about our plan’s benefits and your rights in a way that you can understand.
We must tell you about your rights each year that you’re in our plan.

e To getinformation in a way that you can understand, call your care coordinator or
Customer Service. Our plan has free interpreter services available to answer
questions in different languages.

e Our plan can also give you materials in languages other than English including
Arabic, Armenian, Cambodian, Chinese Traditional, Chinese Simplified, Farsi,
Korean, Russian, Spanish, Tagalog, and Vietnamese and in formats such as
large print, braille, or audio. To get materials in one of these alternative formats,
please call Customer Service or write to Blue Shield Medicare + Medi-Cal Plan,
P.O. Box 927, Woodland Hills, CA 91365-9856.

o You can make a standing request to get this document in a language other
than English or in an alternate format now and in the future. To make a
request, please contact Blue Shield Medicare + Medi-Cal Plan
Customer Service.

o Blue Shield Medicare + Medi-Cal Plan Customer Service will keep your
preferred language and format on file for future communications.

o To make any updates on your preference, please contact Blue Shield
Medicare + Medi-Cal Plan Customer Service.

If you have trouble getting information from our plan because of language problems or a
disability and you want to file a complaint, call:

e Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users should call
1-877-486-2048.

o Medi-Cal Office of Civil Rights at 916-440-7370. TTY users should call 711.

e U.S Department of Health and Human Services, Office for Civil Rights at
1-800-368-1019. TTY users should call 1-800-537-7697.
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A. Ownwnipjniutibpp b mtnklnipiniutbpp gmuljugws dunyg uinwtiugny
tp hpwyniupp, npp hwdwwwwnwupiwinid £ Ep juphputpht

Utup whwp E wmywhnykup, np pnpnp Swnwjnipjniuibpp, htyybu Yihthhulub, wyjtybu k ny
1huhjujul, dunnigdtiu Qtq dowlnipuyhtt wpnidny gpughn b dwwnskih duny, tkpunjuyg
wtq kpktuh vwhdwbtwthwl hdnmpniuubp, puptpguinipjut vwhdwbtwhwl hdnnipmniuubp,
junnnipjut wpwjwpwupnipnit jud dowulnipught b Epuhl puquuqui swgnid niitigng
wbdwtg hudwp: Ukup wyhwnp £ bwb nknkjughbup Qtq dkp dpugph btyyuwuwntibph b Qtp
hpuyniupubph dwuht wjuy by, np nip Jupnpubwp hwuljubwg: Ukup ywhwnp k Qkq
nbnkiugubkup Qtp hpwyniuptutph dwuht jnipupwtynip wwph, Epp nip dbkp Spugpnid bp:

¢ 2Qtq hwuljwbwh duind mbnkjuwnynipnit unwbwnt hwdwp quiuquhwpbp 2tp
hutwdph hwdwlwupgnnhtt jud Zwdwpinppubph vywuwpdw pudhu: Ukp $pughpt
niith widwp pupguuiswljwi swnwympnibiubp wwppkp (Eqnikpny hwpgbpht
wuwwnwupimtbint hwdwn:

e Utp dpwughpp Jupnn k twb Qbq yniphp mpudwnpl] whqikpkuhg pugh wyg
kqniiikpny, wyy pUnid’ wpwpkpki, hugbpbl, judpngbpkb, shtwpb wjwinulul,
shtwpbt wupqbigdws, wupulbpky, Ynpbpkl, pniubpbl, huyuwibpku fud
huywtuwlwh Ypbn bpty, muqutpku b Jhintwdbipbh b wjtyhuh dbwswthbpny,
hlswhuhp k' unonp nyyughp, ppuygpwi wypnipbing jud wnighn nuppkpulngd: Uyu
wj pbnpuipuyhtt Abwswthtphg nplk dkyny yniptp uvnnwbwnt hwdwp ppungpnid Lup
quuquhuwpt] Zwdwhnpnubph vygwuwpludwy pudht Yud qpti Blue Shield Medicare +
Medi-Cal Plan-hti’ P.O. Box 927, Woodland Hills, CA 91365-9856 hurughn:

o “nip vhpwn fupnn bp hupgnd ubpyujugub] wju hwunwpninpp whg kpkihg pugh
Ukl wyp (kqUny Jud wypinpuipughit Atwswthny unwbunt hudwp wju wuwhhb b
htnwqunid: Zwjn ubpuyugubint hwdwp juunpnud Gup nhut) Blue Shield Medicare
+ Medi-Cal Plan-h Zwdwunpyutph uyyuuwpldwt jhuwnpni:

o Blue Shield Medicare + Medi-Cal Customer Service-p Juyuhh Qtp twhuiptinnpws (Egni
b dlwswhp $uyymud” hbnwqu hunnpyuljgnipyui hwdwp: Qtp
twhiwywwnynipintuttph yEkpwpbkpu) pupdwugnidubp junwpbnt hwdwp
huunpnud Gup nhuty Blue Shield Medicare + Medi-Cal Plan-h Zw&wpunprutph
uyuuwpldwt pwdht:
Bpt (kquliwut punhpubnh jud hwydwtinuunipjut uwndwneny dbp Spuqnphg
nbnknipniuttp uvnwbwnt ndqupnipnit niutp, b gutjutnd kp pnnnp ukpyuyuguby,
quuquhwnbp.

e Medicare 1-800-MEDICARE (1-800-633-4227) hknwjunuwhwiwpny: TTY oquujnniutpp
wtwup L quuquhwpki 1-877-486-2048 htinwjunuwhwdwpny:
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e UUU Unnnowywhnipjut b dupnuyht sSwnwympniuitph nhywpunwdbin,
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TTY oquuynnutipp whwp E quuquhwpkt 1-800-537-7697 htinwjunuwhwdwpny:
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o Blue Shield Medicare + Medi—Cal Plan 22¢ NH|A= &F HFLIAHOIAS 2ol
Aot 85ot= A2t HAalZ2 JIFdl =5sLIG JI2 882 HUH0IEGHAIAH
Blue Shield Medicare + Medi—Cal Plan 224 AUHIANH 22|65 AIL.
AH SH L= HOHZ 2o M3 SN @22 =0 MO U2 0|0 et 28t

=otAldH U3 HS2 oty AL,
e Medicare: 1-800-MEDICARE (1-800-633-4227). TTY A& Xt=
1-877-486-2048H 2 2 Mot AIL.
o Medi-Cal &1&=:916-440-7370. TTY AtEX= 711HLZ HSIotY A L.

o (Ol= 2 MI=XF 1H=: 1-800-368-1019. TTY AIEXt=
1-800-537-7697H 22 Mot Al L.

A. MpaBo nony4artb ycnyrm 1 uHopmMmaumio ¢ y4eTOM Balumx
notpebHocTen

Mbl fomKHBI 06ecneYnTs NpeaocTaBneHe BaMm BeeX yCnyr (KMMHUYECKUX U HEKMTMHUYECKUX)
KYNbTYPHO KOMNETEHTHbIM U OCTYMHbLIM CNOCOGOM, B TOM YMCNE AN MWL, C OrpaHUYeHHbIM
3HaHWEM aHIMUACKOro s3blka, OrPaHUYEeHHbIMY HaBblKaMu YTEHUS], HapYLUEHUSIMU Criyxa U vy, C
PasnNMYHbIM KyNbTYPHbLIM Y 3THUYECKUM NpoucxoxaeHnem. Mbl Takke A0MKHbI pacckasaTb BaM
0 NbroTax Hallero nnaHa u Balmnx npaeax Tak, YToObl Bbl MOFMM UX NOHATb. Mbl JOMKHbI
MHOPMMPOBAaTL Bac O BalUMX NpaBax Kaxabl rof, Noka Bbl ABMSIETECH YYACTHUKOM HaLLero
nnaHa.

e Y106bI NONYyYNTH MHGOPMALNIO B MOHATHOM BaM dOpMe, MO3BOHUTE MO TenedoHy
BaLleMy KOOpANHATOPY MEAMLIMHCKOrO 0OCNyXMBaHWS Unu B OTAeN 00CnyxmBaHus
knueHToB. B Hawem nnaHe nmetoTca GecnnaTHble YCnyru nepesog4vka, no3sonsoLme
OTBeYaTb Ha BOMPOCHI HA pasHbIX A3blKax.

e Haw nnaH Takke MOXeT NPeaocTaBnTb BaM MaTtepuanbl Ha gpYrux S3blkaxX, KpoMe
AHIMNNCKOro, BKNoYasa apabCkuin, apMAHCKMI, KaMOOIKUNCKUIA, KNTAUCKUI
TPagVULUMOHHBIN, KWTAUCKNIN YNPOLLLEHHbIN, dapcu, KOPENCKUIN, PYCCKUIA, UCNAHCKUA NI
NCMNaHCKMI KPEOoSTbCKUIN, TaranbCKUn U BbETHAMCKUA N B Takux bopmaTax, Kak KpynHbIN
WwpndT, wpudT Bpanna n aygnogopmaTt. YTobbl NoNy4nTb MaTepmanbl B O4HOM U3
3TUX anbTepHaTMBHbLIX (POPMaTOB, MNO3BOHUTE B OTAEN OOCMNY)XMBAHUSA KNMUMEHTOB UMK
HanuwuTe B nnaH Blue Shield Medicare + Medi-Cal Plan, P.O. Box 927, Woodland Hills,
CA 91365-9856.

o Bbl MOXxeTe nonpocuTb Npucnatb Bam 3TOT AOKYMEHT Ha s3blke, OTIIMYHOM OT
AHIINMNCKOro, UNn B anbTepHaTMBHOM chopmate. [ins atoro obpatutech B oTaen
obcnyxusaHus knmeHToB nnaHa Blue Shield Medicare + Medi-Cal Plan.
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o CoTpyaHukn otaena obenyxmBaHus kKnneHToB nnaHa Blue Shield Medicare +
Medi-Cal Plan coxpaHsT Bawwm npeanoyTeHus, Ytobbl B OyayLiemM Bbl nonyvyanu
COODBLLEHNSI HA HYXXHOM S3bIKE N B HY>XHOM dhopmaTte. YTobbl BHECTM U3MEHEHNS B
yKasaHHble npeanoyTeHuns, obpatuteck B oTaen obcnyxunBaHus KNMeHToB nnaHa
Blue Shield Medicare + Medi-Cal Plan.

Ecnv y Bac BO3HUKNM Npobrembl ¢ NonyyeHneM MHopMaLmMm OT Hallero nnaHa ms-3a
CIOXHOCTEN C 13bIKOM U MHBANWAHOCTM U Bbl XOTUTE NodaTb anoby, No3BoHUTE cloaa:

Medicare: 1-800-MEDICARE (1-800-633-4227). Nonb3oBaTenam nuHun TTY cnegyet
3BOHUTbL MO HoMmepy 1-877-486-2048.

YnpaBneHue no rpaxaaHckum npasam Medi-Cal: 916-440-7370. Nonb3oBaTtensam nNUHUK
TTY cnepyet obpawaTbcs no Homepy 711.

MwuHuncTepcTBO 3apaBooxpaHeHna n counanbHoro obecneveHnsa CLUA, YnpasneHnue no
rpaxgaHckmm npasam: 1-800-368-1019. MNMonb3oBatenam TTY crnegyeT 3BOHUTL MO
Homepy 1-800-537-7697.

A. Su derecho a obtener servicios e informacion de la manera que se
ajuste a sus necesidades

Debemos garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden en un
espacio con sensibilidad cultural y de manera accesible, incluyo a aquellos miembros con
conocimientos limitados de inglés, habilidades limitadas de lectura, discapacidad auditiva o a
personas de diferentes origenes culturales y étnicos. También debemos informarle sobre los
beneficios de nuestro plan y sus derechos de una manera que pueda comprender. Debemos
informarle sobre sus derechos cada afo que esté en nuestro plan.

Para obtener informacién de una manera que usted pueda entender, llame a su
coordinador de atencion o a Servicio al Cliente. Nuestro plan cuenta con servicios de
intérprete sin costo disponibles para responder preguntas en diferentes idiomas.

Nuestro plan también puede brindarle materiales en otros idiomas aparte del inglés,
como el arabe, armenio, camboyano, chino tradicional, chino simplificado, farsi,
coreano, ruso, espafol o espafol criollo, tagalo y vietnamita y en formatos como letra
grande, braille o audio. Para obtener materiales en uno de estos formatos alternativos,
[lame a Servicio al Cliente o escriba a Blue Shield Medicare + Medi-Cal Plan,

PO Box 927, Woodland Hills, CA 91365-9856.

o Puede realizar una solicitud permanente para recibir este documento en un idioma
que no sea inglés o en un formato alternativo ahora y en adelante. Para hacer una
solicitud, comuniquese con Servicio al Cliente de Blue Shield Medicare + Medi-Cal
Plan.
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o Servicio al Cliente de Blue Shield Medicare + Medi-Cal Plan dejara registrados su
idioma y formato de preferencia para todas las comunicaciones futuras. Para
actualizar sus preferencias, comuniquese con Servicio al Cliente de Blue Shield
Medicare + Medi-Cal Plan.

Si tiene problemas para obtener informacion de nuestro plan debido a problemas de idioma o
una discapacidad y desea presentar una queja, llame a:
e Medicare al 1-800-MEDICARE (1-800-633-4227). Los usuarios de TTY deben llamar al
1-877-486-2048.

e Oficina de Derechos Civiles de Medi-Cal: 916-440-7370. Los usuarios de TTY deben
llamar al 711.

e Oficina de Derechos Civiles del Departamento de Salud y Servicios Humanos de los
EE. UU.: 1-800-368-1019. Los usuarios de TTY deben llamar al 1-800-537-7697.

A. Ang inyong karapatan na makakuha ng mga serbisyo at
impormasyon para sa iyong mga pangangailangan

Dapat naming siguraduhin na ang lahat ng serbisyo, kapwa klinikal at hindi klinikal, ay
ibinibigay sa inyo sa isang paraang naaangkop sa kultura at nakukuha, kabilang ng mga may
limitadong kasanayan sa Ingles, limitadong mga kasanayan sa pagbabasa, kapansanan sa
pandinig, 0 mga may magkakaibang mga pinanggalingan sa kultura at etniko. Dapat din naming
sabihin sa inyo ang tungkol sa mga benepisyo ng plano at ang inyong mga karapatan sa
paaraang mauunawaan ninyo. Dapat naming sabihin sa inyo ang tungkol sa inyong mga
karapatan kada taon na kayo ay nasa aming plano.

e Upang makatanggap ng impormasyon sa paraang mauunawaan ninyo, tawagan ang
inyong coordinator ng pangangalaga o Customer Service. Ang aming plano ay may mga
libreng serbisyo ng interpreter na magagamit upang masagot ang mga tanong sa iba't
ibang wika.

e Maaari din kayong bigyan ng aming plano ng mga materyales sa mga wikang bukod sa
Ingles kabilang ang Arabic, Armenian, Cambodian, Chinese Traditional, Chinese
Simplified, Farsi, Korean, Russian, Spanish o Spanish Creole, Tagalog, at Viethamese
at sa mga anyo na tulad ng malaking titik, braille, o audio. Upang makakuha ng mga
materyales sa isa sa mga alternatibong format na ito, mangyaring tumawag sa
Customer Service o sumulat sa Blue Shield Medicare + Medi-Cal Plan, P.O. Box 927,
Woodland Hills, CA 91365-9856.

o Maaari kayong gumawa ng pangmatagalang kahilingan para makuha ang
dokumentong ito sa isang wikang bukod sa Ingles o sa isang alternatibong format
ngayon at sa hinaharap. Para makagawa ng kahilingan, mangyaring
makipag-ugnayan sa Customer Service ng Blue Shield Medicare + Medi-Cal Plan.
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o Pananatilihin ng Customer Service ng Blue Shield Medicare + Medi-Cal ang inyong
nais na wika at format sa file para sa mga komunikasyon sa hinaharap. Para
makagawa ng anumang update sa inyong mga kagustuhan, mangyaring
makipag-ugnayan sa Customer Service ng Blue Shield Medicare + Medi-Cal Plan.

Kung nagkakaroon ka ng problema sa pagtanggap ng impormasyon mula sa aming plano dahil
sa mga problema sa wika o sa isang kapansanan at gusto mong maghain ng reklamo, tawagan
ang:

e Medicare sa 1-800-MEDICARE (1-800-633-4227). Ang mga user ng TTY ay dapat
tumawag sa 1-877-486-2048.

e Opisina ng Medi-Cal sa mga Karapatang Sibil sa 916-440-7370. Dapat tumawag ang
TTY users sa 711.

e Departamento ng Mga Serbisyo para sa Kalusugan at Tao ng U.S., Opisina para sa mga
Karapatang Sibil sa 1-800-368-1019. Dapat tumawag ang mga gumagamitng TTY sa
1-800-537-7697.

A. Quyén cua quy vi dworc nhan cac dich vu va théng tin theo cach
dap ng nhu cau cua quy vi

Chung t6i phai d&m béo tat ca cac dich vy, ca |am sang va phi lam sang, dwoc cung cép cho
quy vi theo cach phu hgp vé mat van héa va dé tiép can bao gébm cho nhirng ngudi co trinh do
tiéng Anh han ché, ky ndng doc han ché, mat kha nang thinh giac hodc nhirng nguw®i cé ngudn
gbc van héa va dan téc da dang. Chuang t6i phai cho quy vi biét vé cac quyén loi ctia chwong
trinh va cac quyén ctia quy vi theo cach thirc quy vi cé thé hidu dwoc. Ching tdi phai cho quy Vi
biét vé cac quyén cla quy vi méi nam khi quy vi tham gia chwong trinh cia chang toi.

e Dé nhan duorc théng tin theo cach thire quy vi cé thé hiéu dwoc, vui long goi cho diéu
phéi vién cham séc clha quy vi hodc Dich vu Khach hang. Chuwong trinh cla ching t6i
cung cap dich vu théng dich mién phi dé tra I&i cac cau hdi bang nhiéu ngén ngir khac
nhau.

e Chuong trinh clia ching t6i cling cé thé cung cép cho quy vi cac tai liéu bang cac ngén
nglr khac ngoai tiéng Anh bao gdm tiéng A Rap, tiéng Armenia, tiéng Campuchia, tiéng
Trung Truyén théng, tiéng Trung gian thé, tiéng Ba Tuw, tiéng Han, tiéng Nga, tiéng Tay
Ban Nha hoéc tiéng Tay Ban Nha Creole, tiéng Tagalog va tiéng Viét va & cac dinh
dang nhw ban in ¢& chi I&n, chiv ndi braille hodc &m thanh. D& nhan tai liéu & mot trong
nhirng dinh dang thay thé nay, vui ldng goi cho Dich vu Khach hang hoac viét thw cho
Blue Shield Medicare + Medi-Cal Plan, PO Box 927, Woodland Hills, CA 91365-9856.
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o Quy vi c6 thé dwa ra yéu cau dai han dé nhan tai liéu nay bang ngén ngir khac tiéng
Anh hoéc bang dinh dang thay thé ngay bay gi¢ va trong twong lai. Dé dwa ra yéu
cau, vui long lién hé v&i bé phan Dich vu Khach hang clia Blue Shield Medicare +
Medi-Cal Plan.

o Dich vu Khach hang cua Blue Shield Medicare + Medi-Cal Plan sé lwu gitr ngdn ngi
va dinh dang wa thich ctia quy vi trong hé so' dé lién lac trong twong lai. D& thuc
hién bt ky cap nhat nao vé tuy chon ctia quy vi, vui long lién hé véi bd phan Dich vu
Khach hang cua Blue Shield Medicare + Medi-Cal Plan.

Néu quy vi gap kho khan khi nhan théng tin tir chwong trinh clia ching téi vi cac van dé ngén
nglr hodc tinh trang khuyét tat va quy vi mudn gtvi khiéu nai, vui long goi:

Medicare theo s6 1-800-MEDICARE (1-800-633-4227). Nguoi dung TTY xin goi sb
1-877-486-2048.

Van phong Dan quyén Medi-Cal theo sb 916-440-7370. Nguwoi dung TTY xin goi s6 711.

Van phong Dan quyén cla Bo Y té va Dich vu Nhan sinh Hoa Ky theo sé
1-800-368-1019. Ngwoi dung TTY xin goi s6 1-800-537-7697.
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