Important information about Medicare
bl ue Part B blood glucose test strips preferred products

CALIFORNIA for San Francisco Health Service System

Roche Diagnostics and LifeScan are the preferred manufacturer for blood glucose monitors and
test strips for Blue Shield Medicare (PPO) for San Francisco Health Service System.

Accu-Chek® test strips (made by Roche Diagnostics) and OneTouch® (made by LifeScan) will not
require prior authorization when obtained from a network pharmacy. Blue Shield has a quantity limit
of 100 test strips and lancets per 90 days if you do not take insulin and a quantity limit of 300 test
strips and lancets per 90 days if you do take insulin. You or your doctor must submit a request via the
Blue Shield pharmacy prior authorization process for test strips that are not Accu-Chek or OneTouch.
If you need more test strips and lancets, you must also submit a prior authorization request.

If you are not currently using Accu-Chek Guide test strips but would like to switch:

1. Talk with your doctor to find out if Accu-Chek Guide test strips will work for you. You can also visit
accu-chek.com to learn more or contact Accu-Chek Customer Care at (866) 307-2344.

2. Obtain a prescription from your doctor for Accu-Chek Guide test strips. Please remember, you
will also need a new prescription for an Accu-Chek Guide blood glucose monitor to use with
your Accu-Chek Guide test strips. The Accu-Chek Guide blood glucose monitor is available
to you at no cost when you go to a network pharmacy. Bring this flyer to the pharmacy and
provide them with the following information:

- BIN #610524 - Issuer 80840 - ID 988096464 - RxPCN:1016 - Group 40026479

3. Fill your prescription before you run out of your current test strip supplies. This will give you time
to learn how to use your new Accu-Chek Guide blood glucose monitor while you still have your
current supplies on hand. Also, your new Accu-Chek Guide blood glucose monitor will require
Accu-Chek Guide test strips. Your old strips will not work with your new blood glucose monitor.
If you have questions on how to use your new Accu-Chek blood glucose monitor and test strips,
contact Accu-Chek Customer Care at (866) 307-2344.

If you are not currently using OneTouch Verio test strips but would like to switch:

1. Talk with your doctor to find out if OneTouch Verio test strips will work for you.

2. Obtain a prescription from your doctor for OneTouch Verio strips. Please remember, you will also need
a new prescription for a OneTouch Verio blood glucose monitor to use with your OneTouch Verio test
strips. The OneTouch Verio blood glucose monitor is available to you at no cost when you goto a
network pharmacy. Bring this flyer to the pharmacy and provide them with the following information:

*BIN #: 601341 - RXPCN: OHS - ID #: NOCHARGEMETR - Group #: OH6504201
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3. Fill your prescription before you run out of your current test strip supplies. This will give you time to
learn how to use your new OneTouch Verio blood glucose monitor while you still have your current
supplies on hand. Also, your new OneTouch Verio blood glucose monitor will require OneTouch Verio
test strips. Your old strips will not work with your new blood glucose monitor.

In some cases, your doctor might think you need to continue using your current blood glucose monitor

and test strips. If so, you or your doctor can submit a request via the Blue Shield pharmacy prior
authorization process.

If you have any additional questions, you can call Blue Shield

% Customer Service at (800) 370-8852 (TTY: 711), 8 a.m. to 8 p.m. PT,
seven days a week.

Roche Accu-Chek discount program services are not covered benefits of Blue Shield health plans and none of the terms of Blue Shield
health plans apply. Blue Shield reserves the right to terminate this program at any time without notice.

Language Assistance Notice

For assistance in English at no cost, call the toll-free number on your ID card. You can get this document translated and in other formats,
such as large print, braille, and/or audio, also at no cost. Para obtener ayuda en espafiol sin costo, llame al nimero de teléfono gratis que
aparece en su tarjeta de identificacion. También puede obtener gratis este documento en otro idioma y en otros formatos, tales como letra
grande, braille y/o audio. 0B R EIEENF 1B, sBESFTIZID E LM SR EBETFENE, SO0 R EEE X HRIES
SR EMASTURRAS, Bla0: KA. &R /S E AR

Nondiscrimination Notice

The company complies with applicable state laws and federal civil rights laws and does not discriminate, exclude people, or treat them
differently on the basis of race, color, national origin, ethnic group identification, medical condition, genetic information, ancestry, religion,
sex, marital status, gender, gender identity, sexual orientation, age, mental disability, or physical disability. La compafiia cumple con las
leyes de derechos civiles federales y estatales aplicables, y no discrimina, ni excluye ni trata de manera diferente a las personas por su
raza, color, pais de origen, identificacion con determinado grupo étnico, condicion médica, informacion genética, ascendencia, religion,
sexo, estado civil, género, identidad de género, orientacién sexual, edad, ni discapacidad fisica ni mental. Z</A B8 5T FEAHIN &1
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