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How to add dependents
& caregivers

Easily add those in your care:
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Add a child (under 18)

From your Amazon Pharmacy dashboard:

pharmacy Child info Cancel
~

estions? Visit our Help Center

% Let's get the child's info

@ Go to your name or profile

Over the next few screens, we'll cover what's
required for a child to sign up and get their
prescriptions through Amazon Pharmacy.

@ Select “Add a child” (children must be
under 18)

© Enter the details (name, date of birth, and hoose who youre shepping for
any requested info) e e
[y— ]

achild

@ Save the profile

wite someone to help with your meds

Now you can easily switch profiles to manage
everyone's medications

How you can manage a child's profile

Request new prescriptions or transfers
View their medication list and refills

Update delivery addresses and control
payment methods

Get notifications when their medications are
ready to order or already shipped

Need help? Call our Blue Shield-dedicated Customer Care number at (856) 208-4665




Add a caregiver:

You can use your own Amazon Pharmacy profile to invite a caregiver who can conveniently
manage your medications while keeping your information secure.

How to invite a caregiver

Amazon Pharmacy Cancel

From your Amazon Pharmacy profile:

Q search Amazon Pharmacy

Manage health access

© Go to account settings st s e ———
@ Look for “Caregivers” or “Manage access”
INVITE SOMEONE TO HELP WITH YOUR MEDS People you're helping
© Enter the name and email address where oginandsecurity © psssnoat sk ventomae ot
invitation should be sent " rida g
Continue to dashboard
@ Ask the person you invited to accept the

Payment Options

invite from their email or Amazon
Pharmacy dashboard

Discount Cards

What caregiver access allows

@ See current medications @ Coordinate delivery
and refills for the person addresses and
you care for schedules (with

ermission
@ Help request refills or g )

transfers as allowed @ Support older adults,
partners, or family
members safely and
conveniently

@ Track shipments and
delivery updates

Scan the QR code to go to your

Amazon Pharmacy dashboard

Amazon Pharmacy is independent of Blue Shield of California and is contracted to provide prescription home delivery services to members with
Blue Shield pharmacy benefits. Members are responsible for their share of cost as stated in their benefit plan details. Information about specific
prescription drug benefits and drug benefit exclusions can be found in the member’s plan documents. Members may call the Customer Service
number on their Blue Shield member ID card if they have questions about their Blue Shield prescription drug coverage.

Blue Shield of California is an independent member of the Blue Shield Association
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