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Blue Shield of California Civil Rights Coordinator

P.O. Box 5588, El Dorado Hills, CA 95762-0011

El Dorado Hills, CA 95762-9007

HLiG: (844) 831-4133 (TTY: 711)

R H: (844) 696-6070

- HB:: BlueShieldCivilRightsCoordinator@blueshieldca.com
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U.S. Department of Health and Human Services

200 Independence Avenue, SW, Room 509F, HHH Building
Washington, D.C. 20201

Hi%: 1-800-368-1019, 1-800-537-7697 (TDD)

POFRISE T T LU R M 3RE:  http://www.hhs.gov/ocr/office/file/index.html.

Blue Shield of California is an independent member of the Blue Shield Association
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http://www.hhs.gov/ocr/office/file/index.html。
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf，或通过邮件或电话提交投诉，联系方式如下：
mailto:BlueShieldCivilRightsCoordinator@blueshieldca.com



