blue®@

v A
TS
(o] '
HAMI OUIGIMS
AAIEeMN SHBAIT Medicare 10/AIH

Blue Shield of California is an independent member of the Blue Shield Association ~ A54666MAD-KH_0825
MAOOTTDA-LASDKH-1025



H2819_25 332A_M_KH Approved 08072025

#ii{t"il Blue Shield TotalDual Plan (HMO D-SNP) fniiijinil Medicare-Medi-Cal Plan
RIS ST UIIAIN{RINS]iEi California (dba Blue Shield of California)

GG SEANNAINMIRATTI{HIOM A{INUEM 2026

IGRAIGY

ugyIgis: grmsgupnamninismgnuatin g isigimw Shnsmifuyigwegssin:
ARG minvm fms Suigsamwivanting iwsFgedantaiimim Ay 1s:imu
grfiminiaigs Sanighighinitnsuiguaiimpamainme ilfsgums dansuigy
Aiigsamw st ywms guiSapdn mliatiansiavmssigum sishilimunéns
UEIBHMUIW: blueshieldca.com/DSNPdocuments202641 §iasigligniruNui{BHAGHSMuity:
iugislignanigmuiséniifgjsgumsanisghmuipanig mijng: SuSwudwis mnj
A§:Ris: vinmmmtEmIREIsighigRsmwis syiatiansiamime aigne

HSMSUIgHIg)H

o DRANNSGINNSINWRRARGINMaNMNT Mius 131 SIYNAN SIdWw
UN&S A1 16g] AN UIHAD MRS Mmen Shi)aams

o HAMGEGNMS IGFFSIATIGTAMINAYIPoIE 1S InwARARIGHY e
I3918) 6 §EMERPNES HRIANUATNTESAMAGA YMaTigHY giagisl
198 1-800-452-4413 (TTY: 711) DiEtN4 8:00 {A# HATIENN 8:00 WU 11181
AUSMAYA (MANgRagwamule miumgiagis: Aanhnigie

o (UAISITHAGASGUMSNRANIAMNNITAIERMBHSSNM MugRGUIFInRANS
IUEUHRAMUYIW: blueshieldca.com/login §6 My profile (Lﬁiﬁgmﬁﬁ}\é}) ihigred
Giua i apimuERISyhiSIN U EH IR G IMYIS Communication
preferences (FIFAIIM{ATIHIAGH) T W /5T AT “Electronic Delivery (MIBHEM S
mewgio(gin) mifalingns woyng pasiignisms aansis ﬁ;ﬁqmu

IUSHSINHITAT OMB 0938-1444 (§iAANG: I5§ 30 12559 2026)

{UriSIGHAMSATANT AJBIUTI§IATNIFIRI{INY Blue Shield TotalDual Plan MuItI:IAI2
1-800-452-4413 (TTY: 711) flithd 8:00 {fiNEIIHH 8:00 WU iHISIHUS N AW H [MARGHY
gwaInu g miungiag Aandnig Apniifnsuigy AuguigimSinn g

blueshieldca.com/medicare ] 1



https://blueshieldca-my.sharepoint.com/personal/lesters_blueshieldca_com/Documents/Desktop/2025%20COMPLIANCE%20REVIEWS/25_332_COM_2026%20EAE%20DSNP%20ANOC/www.blueshieldca.com/medicare
http://www.blueshieldca.com/DSNPdocuments2026

Blue Shield TotalDual Plan ANNUAL NOTICE OF CHANGE FOR 2026

151M S 15N 01 blueshieldca.com/login ISGE TIiHHANS TWHAMGIH AT
GANIB RIS MITIUATERISINUERUIRRR AN SIUATHR]G

o HRMBIGMITAIAMEGIW iligjs gumsananiis: Samimiiwansh ihu
[HINIINUHNHR Mg imansina g epits HRJINYG
apuasUESiminn /igjHMmitiv)1 ghmsnnshunmsigniuhuipaicsnts
JURIRI[ENY Blue Shield TotalDual Plan MBII:IAIS 1-800-452-4413 (TTY: 711) i
14 8:00 {jifi HATIHIYN 8:00 W IHNISIAUS Maji)n MARGHIGWNUI
gt viBntnsfuimpenman Sugipd %ﬁmaﬁmmﬁﬁisﬁiﬁnﬁﬁmmﬁﬁn}
nniiugRsiguguigmng

o ifgNFMIR OYIGIMeanmudijgniligegumsmignagshidugiminman
UM BH UM SEAGSH AJUNASHERM SIERINUIIHABES IUATAIY
Blue Shield TotalDual Plan MUIt5: 1058 1-800-452-4413 (TTY: 711) flit# 8:00 {fifi
HASTEY 8:00 WU IWISTEUSDATUA (A fhgwamuY

wsfgsdniuaiingmnggumsivniguman SHigwauRy PUNRIUNIRHIG)H

{Fe0 SITHAN SATANG AJBIUTIGIAINIFINI{ING Blue Shield TotalDual Plan MBI 118
1-800-452-4413 (TTY: 711) flitN4 8:00 {fINEITHIN 8:00 WU IMISIRUS M AU
iRy wanuI9 minungiag faainigq Anoisnsuigy auguigims

. iﬁiﬂ‘:}ﬁiIblueshieldca.com/medicare"l 2



https://blueshieldca-my.sharepoint.com/personal/lesters_blueshieldca_com/Documents/Desktop/2025%20COMPLIANCE%20REVIEWS/25_332_COM_2026%20EAE%20DSNP%20ANOC/www.blueshieldca.com/medicare

Blue Shield TotalDual Plan ANNUAL NOTICE OF CHANGE FOR 2026

ATTENTION: If you need help in your language, call
1-800-452-4413 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-800-452-4413 (TTY: 711). These
services are free of charge.

(Arabic) dw =L ylaidl

1-800-452-4413 5 Jua3ld cclisds duclull Gl el 13) oLioY! L?Jj
Jio cBBLeYl (593 Loladl Glousdly wldeluwdl Wil L3¢5 (TTY:711)
1-800-452-4413 5 Juail . A3l Jasely oy disylay dguSiadl coluiiune!
Alme Wledsdl oda (TTY:711)

Lwibpbu yhwmwly (Armenian)

NrRCUNTNRE3NRL: Gl Qtiq oqunipinwu £ Awplywynp
Qb |tqynd, quuqwhwnbp 1-800-452-4413 (TTY:711):
Ywu uwl odwunwl dhongubp nt dwnwnipinuubn
Aupdwunwdnipinu niubignn wudwug Awdwn,
ophuwy Fpwih gpwwnhwny Nt fjunnpwinwin
nuwwagnywaé upnipbip: Quiuqwhwnpbp 1-800-452-4413
(TTY:711): Uyn dwnwjnipinwuubpu wudbtwp Gu:

& XHRE (Chinese)

IR MREEELURENERMEESE), 1BEE
1-800-452-4413 (TTY: 711), S /NRIREERITRE A THIHS
PAIARSS, HIINE XAHEZRAFEREE, BEHFEIAN,
TEENEE 1-800-452-4413 (TTY: 711) . XLERBEZE H A,
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Al 2913Els (Punjabi)

fomies fe8: 7 3078 mryet I feg Hee €1 83 J 3T B od
1-800-452-4413 (TTY: 711). MiU™IH BT St HITe3™ i3
Reel, fre fa g8 mi3 Wt surdl fég ensed, €t Busey 5|
a5 a3 1-800-452-4413 (TTY: 711).feg Aeel He3 I5|

&) TS (Hindi)

T ¢ 3R 3T 3Tt HINT H JgRIdT I STIIbhl g ol
1-800-452-4413 (TTY: 711) WR Hid B | LUdddl ardd AR
%%waeﬁ?@am @@éﬁaﬁw%ftleﬁﬂﬁmﬁﬁr
JUAS 1 1-800-452-4413 (TTY: 711) R Hid B3 | Y JQTQ

. Yep £

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-800-452-4413 (TTY: 711). Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua
tus ntawv loj. Hu rau 1-800-452-4413 (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.

HAEFEREC (Japanese)

IFREAAZETCON GO LELREGEIL 1-800-452-4413
(TTY: 71N~ BERELLC IV, RFDERCXFOILAKFK
TR E, BAWEBELOHFDI-HOY—EXLHABLT
WEJ, 1-800-452-4413 (TTY: TINN~BBFEL L& W,
INLOY—EXFERTRELTVWET,
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ot 0] Ej 112192l (Korean)
FOlALEl: 3o QIO 2 =82 B A OA|E
1-800-452-4413 (TTY: 711) H2 Al
SRLE =l 2 A QF ZH0| o7t QU

=2
S LIES :711)
HOo = —E—QIOPMJ\IE. Of2{¢t MH| A= FEZ NS ELIC

unnlaunmaid (Laotian)

U=ma: qidsymuadugdetiisiuunaesyumulninml 1-800-452-4413
(TTY: 711). §)5adw22etiisura:muianuaduauiimy
Guen:awiousnasuyuua:Sladulng tilnmdd

1-800-452-4413 (TTY: 711). muﬁﬁmuwﬁﬁﬂﬁeyaadﬂéﬁw?oq.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-800-452-4413 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqgv
benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-800-452-4413 (TTY: 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv
zuqc cuotv nyaanh oc.
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UM TN M ani27 (Mon-Khmer, Cambodian)

GaMms 105 8 MINSW MM IUNHA Y
giunisiue 1-800-452-4413 (TTY:711)1 SSW SH
EUNMY U XSOMIT S GMNMAR NI H SR
N UNSAMITE ™ URs It AN g
AHIGIRTSRHIRY SIUU™Iug 1-800-452-4413
(TTY:711)4 1N HY SIS B SARINIS WY

(Persian (Farsi)) o« @ gbj 4 il

1-800-452-4413 L «xi€ il 0SS 263 () 4wl sd e &) 1aa i
«l glaa (51510 2 i) [ peadie Cledd s LSS 4,80 Lula (TTY: 711)
il dgase 50 e B caga by 5 i ba glada il

O et gl 2,8 i 1-800-452-4413 (TTY: 711) L
JJ)MLS.A 4_1\)\

Pycckum cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nomoLlb Ha Ballem
poAHOM A3blke, 3BOHMTE No HoMmepy 1-800-452-4413
(nuHna TTY: 711). Takke npefoCTaBNATCA CpencTBa U
ycnyru gnsa niogen ¢ orpaHU4YeHHbIMU BO3MOXKHOCTSIMU,
HanpumMmep AOKYMEHTbI KPYMHbIM WP TOM Un WP TOM
bpanns. 3soHnTe no Homepy 1-800-452-4413

(MuHuna TTY: 711). Takue ycnyrm npeaocTaBnaloTCs
becnnaTtHo.
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Mensaje en espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-800-452-4413 (TTY: 711). También ofrecemos
asistencia y servicios para personas con discapacidades,
como documentos en braille y con letras grandes. Llame al
1-800-452-4413 (TTY: 711). Estos servicios son gratuitos.

Tagaloqg Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-800-452-4413 (TTY: 711). Mayroon ding
mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-800-452-4413 (TTY: 711).
Libre ang mga serbisyong ito.

wiin'lavnisntng (Thai)

Tdsanau: winaausasnsaNnuthamdailuasuasnou
Az AW llAvunaay 1-800-452-4413 (TTY: 711)
uanandl dowsaulvanumiaindanazuiniseng 9 §nsu
YAARNAAINANIT LU Lland1sene q Adludnesiusaduas
lanasNANNaafIansauIaTna AsanInsdwiildi
ey 1-800-452-4413 (TTY: 711)

lida T adg niuusnsinanil
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Mpumitka ykpaiHcbKor (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomMora BaLLOK PigHO
MOBOO, TenedoHymnTe Ha Homep 1-800-452-4413
(TTY:711). Jltoon 3 oOMeXeHNMN MOXINUBOCTSMU TaKOX
MOXYTb CKOpUcTtaTuca 4ONoOMiXKHUMKU 3acobamn Ta
nocriyramu, Hanpuknag, oTpumMmaT JOKYMEHTH,
HagpykoBaHi lWpudTom bpannga ta Benuknm LwpudgTom.
TenedoHyinte Ha Homep 1-800-452-4413 (TTY: 711). L
nocnyr1 6€3KOLLTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup badng ngdén ngir ciia minh,
vui 16ng goi s6 1-800-452-4413 (TTY: 711). Chung t6i
cling hod tro va cung cap cac dich vu danh cho nguoi
khuyét tat, nhw tai liéu bang chiv n6i Braille va chir kho lon
(chir hoa). Vui long goi s6 1-800-452-4413 (TTY: 711).
Céc dich vu nay déu mién phi.
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