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+ The company complies with applicable state laws and federal civil rights laws and does not discriminate, exclude people, or treat
them differently on the basis of race, color, national origin, ethnic group identification, medical condition, genetic information,
ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, mental disability, or physical disability.La
compania cumple con las leyes de derechos civiles federales y estatales aplicables, y no discrimina, ni excluye ni trata de manera
diferente a las personas por su razaq, color, pais de origen, identificacién con determinado grupo étnico, condicién médica,
informacion genética, ascendenciaq, religion, sexo, estado civil, género, identidad de género, orientacién sexual, edad, ni
discapacidad fisica ni mental. A &8 FHE A AR FRERMEAR: - W HAGLUER « [t - JREIEE - REEENE ~ BRI
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e Attention: If you speak English, language assistance services, free of charge, are available to you. Call 1-800-452-4413 (TTY: 717),
8:00 a.m. to 8:00 p.m.,, seven days a week. The call is free.

e Espafiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia linguistica.
Llame al Blue Shield TotalDual Plan 1-800-452-4413 (TTY: 711) de 8:00 a.m. a 8:00 p.m., los 7 dias de la semana.

o EHEHSC (Chinese): ¥  WREFEAER T LI EEBSESEIIIR - 5557 Blue Shield TotalDual Plan
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e Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngtr mién phi danh cho ban. Goi s6 Blue Shield
TotalDual Plan 1-800-452-4413 (TTY: 711) 8 gi® sdng—8 gid tbi, 7 ngay trong tuan. HOAC Ban.

e Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa Blue Shield TotalDual Plan 1-800-452-4413 (TTY: 711)
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e Zuygkpkl (Armenian): NEGURCNRESNARL Bpb fununid bp hugbpki, wyw dkq win]§wp upnn ko wpudwnpby (kqulub
wowljgn pjul Swpwynipjnukp: Quuquhwpbp Blue Shield TotalDual Plan 1-800-452-4413 (TTY (hknwwnhu) 711)
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e Pycckun (Russian): BHUMAHUE: Ecnu Bbl roBOpuTE Ha PYCCKOM $i3biKE, BaM AOCTYMNHbI 6ecnnaTtHble ycrnyru nepeBoaa.
3BoHuTE B NnaH Blue Shield TotalDual Plan no Homepy 1-800-452-4413 (TTY: 711).
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e Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau Blue Shield
TotalDual Plan 1-800-452-4413 (TTY:711).
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e am'lne (Thai): Bau: draaunam e lnaaagiusaldusnisiawmdaniene’laws Ins Blue Shield TotalDual Plan 1-800-452-4413
(TTY:710).
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