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Attention: If you speak English, language assistance services, free of charge, are available to you. Call 1-800-452-4413 (TTY: 711),
8:00 a.m. to 8:00 p.m., seven days a week. The call is free.

Espafiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia linguistica.
Llame al Blue Shield TotalDual Plan 1-800-452-4413 (TTY: 711) de 8:00 a.m. a 8:00 p.m., los 7 dias de la semana.
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Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngén ngtr mién phi danh cho ban. Goi sé Blue Shield
TotalDual Plan 1-800-452-4413 (TTY: 711) 8 gi& sang—8 gid téi, 7 ngay trong tuan. HOAC Ban.

Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa Blue Shield TotalDual Plan 1-800-452-4413 (TTY: 711)
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wowljgnipjul Swowynipyniibkp: Quiquhwptkp Blue Shield TotalDual Plan 1-800-452-4413 (TTY (hknwwnhu) 711)
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Pycckun (Russian): BHUMAHWE: Ecnu Bbl roBOopuTE Ha pyCcCKOM si3biKe, BaM 4OCTYMNHbI 6ecnnaTtHble ycrnyru nepesoja.
3BoHuUTe B nnaH Blue Shield TotalDual Plan no Homepy 1-800-452-4413 (TTY: 711).

HAEE (Japanese) ;TEEIE : HABZHEINDIIGE. BHOSEREX CHAWZITE T, Blue Shield TotalDual Plan
1-800-452-4413 (TTY:71) £ T, BEBEICTITEHK LY,
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Ul (Punjabi): famrs fe€: 7 3#T Uarst S8 I, 37 37 9 AofesT AT 3973 &8 Hes Sus=ET I Blue Shield TotalDual Plan
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Gi Suiﬁjﬂ Blue Shield TotalDual Plan 1-800-452-4413 (TTY:711)4

Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau Blue Shield
TotalDual Plan 1-800-452-4413 (TTY:711).

fREY (Hindi): €T &: arfer 39 &y altera § A 31k forT #{wrel 3 #1797 HTIalm AaTU 3uelsty 8| Blue Shield TotalDual Plan
1-800-452-4413 (TTY:711) IR &iel |

M lne (Thai): Baw: daraanwaneinaqasiuisaladusnishamdaninmleawi Tns Blue Shield TotalDual Plan 1-800-452-4413
(TTY:71).
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Blue Shield of California
Medicare Customer Care
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