
Help them. 
Help you.
$100 broker incentive program 

The HRA incentive program

Get $100 for every Health Risk Assessment (HRA) you submit. This 
incentive program applies to new D-SNP enrollments with effective 
dates of 1/1/2027 and throughout 2027.

The HRA plays a crucial role in determining Blue Shield of California’s Medicare star rating, 
which helps you in the short and long run.

Plus, you will get some extra cash for helping put our members on the path to the 
comprehensive health care they need and deserve. It’s that simple. 

The HRA is available for:

•	 �Exclusively Aligned Enrollment (EAE) Blue Shield Medicare + Medi-Cal Plan (HMO-D-SNP) for 
Los Angeles and San Diego counties

The HRA incentive program is a 90-day look back from the application effective date, for 
those HRA surveys that are submitted after an enrollment application is submitted via 
Connecture through the Compare Plans & Enroll online site. See back for more details.

https://www.blueshieldca.com/bwa/auth/ssoRedirection?sso=drx&year=0


Nondiscrimination Notice: The company complies with applicable state laws and federal civil rights laws and does not discriminate, exclude people, or treat them 
differently on the basis of race, color, national origin, ethnic group identification, medical condition, genetic information, ancestry, religion, sex, marital status, 
gender, gender identity, sexual orientation, age, mental disability, or physical disability. La compañía cumple con las leyes de derechos civiles federales y estatales 
aplicables, y no discrimina, ni excluye ni trata de manera diferente a las personas por su raza, color, país de origen, identificación con determinado grupo étnico, 
condición médica, información genética, ascendencia, religión, sexo, estado civil, género, identidad de género, orientación sexual, edad, ni discapacidad física ni 
mental. 本公司遵守適用的州法律和聯邦民權法律，並且不會以種族、膚色、原國籍、族群認同、醫療狀況、遺 傳資訊、血統、宗
教、性別、婚姻狀況、性別認同、性取向、年齡、精神殘疾或身體殘疾而進行歧視、排斥或區別對待他人。
Blue Shield of California is an independent member of the Blue Shield Association.     	
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Get $100 for every D-SNP plan HRA you submit

How it works
•	 �Members must be new D-SNP plan members 

(with a January 1, 2027 effective date) and 
remain in the plan for at least one month.

•	 The HRA incentive will be paid on approved 
Blue Shield Medicare + Medi-Cal Plan  
(HMO-D-SNP).

•	 A move from a D-SNP plan to a MAPD plan 
does not qualify for an HRA incentive.

•	 If a member reenrolls in a D-SNP plan within 
the same calendar year, the HRA incentive will 
be paid only for the initial enrollment.

•	 If a member enrolls in a D-SNP plan and 
submits an enrollment with another broker 
for the same plan and effective date, the HRA 
incentive is paid for the initial enrollment. 

Keep in mind
•	 Try to answer as many questions as possible.
•	 Please ensure demographic information (phone/

email/address) is accurate.
•	 Ensure that enrollment is submitted 

electronically through the compare plans and 
enroll system. Paper applications are not eligible.

•	 This incentive is exclusively available to 
individual brokers.

•	 Incentives will be paid out only once per member 
for each calendar year.

•	 Incentives are paid in the month following 
the member’s effective date and with the 
commission for the initial enrollment.

If you need further assistance, please contact your Broker Sales Manager

Mary You Chang 
Los Angeles County 
(626) 808-7866 
mary.youchang@blueshieldca.com

Eva Mendez  
Los Angeles County 
(424) 332-7975 
eva.mendez@blueshieldca.com

Kim Shields  
San Diego County  
(951) 323-5979  
kimberly.shields@blueshieldca.com

Christy Frasca 
Riverside | San Bernardino | Santa Barbara | 
San Luis Obispo | Ventura | Kern 
(951) 203-0787 
christy.frasca@blueshieldca.com

Michael Roberts 
Orange County 
(949) 339-4771 
michael.roberts@blueshieldca.com

Eileen Roark 
Greater Bay Area | Northern Central Coast |  
Central Valley counties - Fresno, Madera, Inyo, 
Kings, Tulare | Greater Sacramento Area | 
Northern California | Central Valley counties - 
San Joaquin, Stanislaus, Merced, Mariposa 
(916) 616-1273 
eileen.roark@blueshieldca.com

      


