blue Don Dang Ky Ghi Danh Ctia Nhan Vién Chuong
- Trinh Bao Hiém Stic Khde & Bao Hiém Nhan Tho

Chu’dng trinh Blue Shield cho 101 nhan vién trd Ién
Blue Shield of California va
Blue Shield of California Life & Health Insurance Company (Blue Shield Life)
Xin lwu y: Néu quy vi khong dién théng tin day du va rd rang vao don dang ky ghi danh nay, qua
trinh ghi danh co thé sé bi cham tré.

Ly do dang ky:

[_] Nhan vién méi [] Ngay mat bao hiEm  |[] Bang ky mudn

[ ] Ngay thué tuyén S [] Loai su kién du diéu kién khac
lai [ Bang ky mé Ngay xay ra su kién trén

Phan 1 — Hwéng dan dang ky quan trong cho bao hiém Quyén loii Chuyén khoa

CALIFORNIA

Bao hiém nha khoa, nhén khoa va nhan tho - Nhan vién co thé - dang ky chuong trinh nha khoa, nhan khoa hoac nhan
tho ma khong can dang ky chuang trinh bao hiém stic khoe. D€ ngudi phu thuoc dugc ghi danh vao chuong trinh nha
khoa hodc nhan khoa, nhan vién phai dudc ghi danh vao cuing mét chuong trinh nha khoa hoéc nhan khoa do.

Dang ky bao hiém nhan tho phu thudc vao cac quy tac sau:

1. Tat ca cac khoan tién Bao hiém Nhan tho véi Thdi han Co ban danh cho cac nhan vién dang ky khi lan dau
tién du diéu kién nhan quyén loi sé duoc Bao dam Chi tra | day du (khong yéu cau Bang chiing vé Kha nang
co thé béo hlem) Yéu cau phai c6 Bang chu’ng vé Kha nang co thé bao hiém déi véi nguai dang ky mudn.

2. D6i vai bao hiém Nhan tho B6 sung, yéu cau phai co Bang chiing vé Kha nang co thé bao hiém déi véi tat ca
cac khoan tién vuot mic Bao dam Chi tra.

3. Nhan vién phai dang ky bao hi€m Nhan tho Bo sung/AD&D (Bao hi€ém T{ vong va Thuang tich do Tai nan)
cho vo/chong/ban ddi sdng chung hodc con cdi la ngudi phu thude dé du diéu kién cho bao hiém Nhan tho
B6 sung. Vd/chong/ban dai song chung va/hoac con cai la ngu’dl phu thuéc khong can phai ¢ bao hiém
Nhan tho ngudi phu thuéc Co ban dé du diéu kién nhan bao hiém Nhan tho BG sung.

Phan 2 — Chwong trinh Chon va dién (cac) tén chuaong trinh, néu thich haop.

Quyén lgi y té khdng co cac tuy chon chwong trinh ABHP (chwong trinh cham séc sirc khoé theo tai khoan):

[ ] Active Choice® Plus [ ] Active Choice® Classic [ ]Access+ HMO®

[]Local Access+ HMO® [ ] Trio HMO [ ]Added Advantage POS®"
[ ]Full PPO []Full PPO Savings' [ ]Full EPO

[]Full EPO Savings' [ ] Tandem PPO [ ] Virtual Blue®™

[ ] Tandem PPO Savings' [ ]Tandem EPO [ ] Tandem EPO Savings'

[[]Blue Shield 65 Plus™ (HMO)

Quyén lgi y té cé cac tuy chon ABHP (chwong trinh cham séc sirc khoé theo tai khoan):

Active Choice® Plus:[_JHRA [JHIA [ ]FSA Full EPO Savings': [ JHRA [ JHIA [[JFSA [ JHSA []LPFSA’
Active Choice® Classic:[ JHRA [ JHIA [ JFSA Tandem PPO: [ JHRA [ JHIA [ JFSA

Access+ HMO®: [ JHRA [ JHIA [ ]FSA Virtual Blue®™: [ JHRA [ JHIA [ JFSA

Local Access+ HMO®: [ JHRA [ JHIA [ ]FSA Tandem PPO Savings’: [ JHRA [_JHIA [ JFSA [ JHSA [ ]LPFSA
Trio HMO: [_JHRA [JHIA []FSA Tandem EPO: [ JHRA [JHIA [JFSA

Full PPO: [ JHRA [JHIA [JFSA Tandem EPO Savings': [ JHRA [_JHIA [ ]FSA [ JHSA [JLPFSA

Ful PPO Savings: [ THRA [ JHIA []FSA [JHSA [JLPFSA’ Blue Shield 65 it (HMO): CJHRA [JHIA [JFSA
Ful EPO: [ JHRA [ JHIA [ ]FSA

Quyen loi Chuyén khoa: [ ] Bao hi€m nhan tho/AD&D cho nhan vién co thai han ca ban cho nhom*

[] Bao hiém nhan tho ca ban cho nQuoi phu thudc* [[]B&o hiém nhan tho c6 thdi han bé sung*
[]1Béo hiém AD&D co thdi han bd sung* [ ] Dental PPO D Dental HMO
[ ] Dental INO [ ]Nhan khoa* [ ]Khac

* Pudc bao hiém bdi Blue Shield of California Life & Health Insurance Company (Blue Shield Life).

f Cac chuong trinh Full PPO Savings, Full EPO Savings, Tandem PPO Savings va Tandem EPO Savings la
cac chu’dng trinh bao hiém stic khoe HSA hop 1& co khau trlr cao.

* Chi ¢ thé két hop vai mot chuong trinh HSA.
Luu y: Blue Shield khdng cung cap tu van thué cling nhu khong cung cp HSA, HRA, HIA, FSA hoac LPFSA.

Lwu hanh ndi bd. Khong viét vao phan nay va chuyén t&i Phan 3.

Ma Phong ban ID Nhém ID Nhém con ID Lép Ngay c6 hiéu luc
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Phan 3 — Thong tin Nhan vién

S0 An Sinh Xa Hoi hodc S6 nhan dang ngudi nop thué| Tén clia (nhdm) chu lao dong

Ho Tén Chir dau tén dém

Trang thai viéc lam: Ngay thué tuyén: | Chtic danh/phan loai cong viéc
Toan thoi gian [] Ban thoi gian [J Huu tri

Dia chi nha riéng - (duong, thanh phd, ti€u bang, ma ZIP) | Mirc tién bdo hiém nhan tho/AD&D cho
nhom co ban c¢é thdi han:

Mdic tién bao hiém nhan tho ca ban cho
ngudi phu thudc: (tat ca nhirng ngudi phu
thudc da diéu kién sé duac bao hiém)

Dia chi gri dwéng bwu dién (néu khac vdi dia chi | MU tién bao hiEm Nhan tho BS sung (tuy
nha) thubéc vao phé duyét):

Mcrc tién bao hiém AD&D bé sung (tuy
thudc vao phé duyét):

S6 dién thoai di dong S6 dién thoai co dinh Dia chi email (B4t budc phai co dai vai lién
lac dién t)

Bang cach cung cap thdng tin lién hé cua t6i trén bleu mau nay, t6i dong y rang Blue Shield va cac phap nhan
lién két ciing nhu dai ly ctia ho co thé lién lac vai toi vé tai khoan cla t6i va cac chuong trinh stic khde va chat
luong cudc séng khac nhau ma ti dudc hudng mién phi, bao gom ca qua dién thoai ho&c tin nhan bang trinh
quay sb tu dong hodc giong ndi nhan fao hodc giong noi dudc ghi 4m trudc. Ap dung cude phi dif liéu tiéu chuan.

To6i dong y rang Blue Shield cung cac phap nhan lién két va dai ly ciia ho co thé lién lac véi t6i vé thong tin
khuyén mai cd the mang lai loi ich cho t6i va nhiing nguoi phu thudc cua t6i, bao gom qua dién thoai hoac tin
nhan t6i cac s8 dién thoai ma tdi da liét ké trén biéu mau nay, su dung trinh quay s0 ty dong hodc giong noi nhan
tao hodc ghi &m trudc. Viéc tham gia ia hoan toan tw nguyén va quy vi ¢6 thé chon khong tham gia bat cir luc
n&do. Ap dung cudc phi dif liéu tiéu chudn. [1C6 T1Khéng

Tuy chon lién lac: []Diéntlr [JGiay

Ngay sinh Gidi tinh ] Nam Tinh trang hén nhan [] Doc than [[] Da két hon
N Ban ddi sdng chung

Ngon ngit vu tién: [ ] Tiéng Anh [ Tiéng Tay Ban Nha [ Tiéng Trung []Tiéng Viét
[]TiéngBa Tuv [ ]Khac

Quy vi dang dang ky cho vg/chéng/ban d&i séng chung va/hoidc ngwei phu thudc la con cai
Cé Khéng Néu “c6”, hay hoan thanh Phan 4 cua don dang ky.

Thoéng tin nha cung cap HMO: Trang web danh ba Blue Shield of California: blueshieldca.com/fap/app/search.html

Tén cla bac si cham soc chinh (PCP): S6 cua nha cung cap:
Tén cla IPA (Hiép H6i Hanh Nghé Ddc | Ma sé cua IPA/nhém vy té: Bénh nhan hién tai?
Lap)/nhém y té: [0Jco [OKhong

Tén clia nha cung cap dich vu nha khoa | SO clia nha cung cép dich vu nha khoa; Bénh nhan hién tai?
Co [JKhéng
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Phan 4 — Théng tin ctia ngwoi phu thude la veichdng/ban doi séng chungl/con cai Néu quy vi, vo/
choéng/ban ddi séng chung, hoac ngudi phu thudc ctia quy vi tir chdi bao hiém, vui lIdng dién théng tin va
ky vao mau T choi Bao hiém.

Dia chi ciia ngwoi phu thudc, néu khac véi dia chi cia nhan vién - Vui long ghi ré (nhiing) ngudi phu thudc

ma muc nay ap dung:

Théng tin cua
vo/chéng/ban doi
song chung dang ky

Ghi danh vao A(,vui
Iong danh dau
chon tat ca cac

Chi danh cho HMO va
Added Advantage POS - tén
cua bac si cham soc chinh

Chi danh cho
Dental HMO — nha cung
cap dich vu nha khoa

muc thich hop)
[ ] Vg/chong []Yté Tén cla bac si Tén nha cung cép dich vu
[ ] Ban doi s6ng chung |[] Nha khoa nha khoa
Nam N [] Nhan khoa |Tén

[[] Nhan tho bé Tén
Tén Tén dém sung (tay  |Ho

' thudc vao Ho

Ho SO cua nha cung cap

S6 An Sinh X& Hoi hoac S6
nhan dang ngudi ndp thué

Ngay sinh (thang/ngay/nam)

phé duyét)
$

[] AD&D b8
sung (tuy
thudc vao
ghé duyét)

Tén cua IPA/nhom y té

Ma s6 cua IPA/nhom vy té

Bénh nhan hién tai?
Co Khéng

SO cua nha cung cap dich
vu nha khoa

Bénh nhan hién tai?
Co Khéng

Tuy chon lién lac
Dién tr Giay

Dia chi email (B4t budc phai cé déi véi lién lac dién ti)

Thong tin cia ngwoi
phu thudc la con cai
dang ky

Ghi danh vao (vui
Iong danh dau
chon tat ca cac

Chi danh cho HMO va
Added Advantage POS —
tén cua bac si cham séc

Chi danh cho
Dental HMO — nha cung
cap dich vu nha khoa

muc thich hop) chinh
Nam N []Yte Tén cua bac si Tén nha cung cép dich vu
E Nha khoa nha khoa
- S Nhan khoa |Tén
Ten Tendem  |M Nhan tho bs Tén
H sung (tuy Ho
0 thubéc vao Ho

S6 An Sinh Xa Hoi hoac S6
nhan dang ngudi nép thué

Ngay sinh (thang/ngay/nam)

Bi khuyét tat?
Co Khong

phé duyét)
$

[] AD&D bé
sung (tuy
thubéc vao
ghé duyét)

SO cua nha cung cap

Tén cua IPA/nhém y té

Ma so cua IPA/nhom y té

Bénh nhan hién tai?
Co Khbéng

SO cua nha cung cap dich
vu nha khoa

Bénh nhan hién tai?
Co Khbéng

Tuy chon lién lac
bién tu Giay

Dia chi email (B3t budc phai cé dsi véi lién lac dién t)
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Phan 4 — Théng tin ctia ngwei phu thudc la vo/chéng/ban d&i séng chung/con cai (ti€p)

Nam N
Tén Tén dém
Ho

S6 An Sinh X& Hoi hoac S6
nhan dang ngudi ndp thué

Ngay sinh (thang/ngay/nam)

Bi khuyét tat?
Co Khong

[]Yté Tén cua bac si

[ ] Nha khoa _

[] Nhan khoa | Tén

[_] Nhan tho b6
sung (tuy |Ho
thudc vao . ] }
phé& duyét) | SO cua nha cung cap

] iD&D bd | Tén cua IPA/nhom vy té
sung (tuy N . .
thudc vao | Ma so cua IPA/nhom y té

ghé duyét)

Bénh nhan hién tai?
[0 Co [0 Khéng

Tén nha cung cap dich vu
nha khoa

Tén

Ho

S6 cua nha cung cap dich
vu nha khoa

Bénh nhan hién tai?
[0 Co [0 Khéng

Tuy chon lién lac
Dién t&r Giay

Dia chi email (B4t budc phai cé ddi vai lién lac dién ti)

Nam N
Tén Tén dém
Ho

S6 An Sinh Xa Héi hodac S6
nhan dang ngudi ndp thué

Ngay sinh (thang/ngay/nam)

Bi khuyét tat?
] c6 [0 Khéng

[]Yté Tén cla bac si

[ ] Nha khoa _

[] Nhan khoa | Ten

[] Nhan tho b6
sung (tuy | HO
thubc vao . ] _
phé duyét) | SO cta nha cung cap

] iD&D b3 Tén cua IPA/nhom y té
sung (toy | .
thuéc vao Ma soO cua IPA/nhom y té

ghé duyét)

Bénh nhan hién tai?
0 c6 [ Khéng

Tén nha cung cap dich vu
nha khoa

Tén

Ho

SO cua nha cung cap dich
vu nha khoa

Bénh nhan hién tai?
[0 co [0 Khéng

Tuy chon lién lac
bién t Giay

Pia chi email (Bat budc phai co dai véi lién lac dién tr)

Phan 5 — Ngw®i thu hwéng bao hiém nhén tho

Ngwoi thu hwéng chinh - Blue Shield Life sé chi tra tién cho ngudi thu hudng chinh. Néu c6 nhiéu hon mét
nguGi du’dc chon la nguai thu hu’dng chinh, s6 tién sé dudc chia déu cho nhitng ngudi duoc b&o hiém con séng,
trtr khi c6 quy dinh khac vé muc % quyén Idl

Tén \ Chit dau tén dém Ho

S& An Sinh Xa Héi hodc S6 nhan dang | M&i quan hé % quyén loi Ngay sinh
ngudi ndp thué

Dia chi

Thanh phd | Ti6u bang 'Ma ZIP
Tén | Chit dau t&n dém Ho

S& An Sinh Xa Héi hoac S6 nhan dang | M&i quan hé % quyén loi Ngay sinh
ngudi ndp thué

Bia chi

Thanh phé | Tiéu bang 'Ma ZIP

Ngw¢i thu hu’o’ng phu - Sé tién sé chi dugc chi tréd cho ngudi thu huéng phu khi khdng cé ngudi
thu hudng chinh nao con séng sau sy’ kién dudc bao hiém.

Tén Chit dau tén dém Ho

S& An Sinh Xa Héi hoac S6 nhan dang | M&i quan hé % quyén loi Ngay sinh
ngudi ndp thué

Bia chi

Thanh phé | Tiéu bang 'Ma ZIP
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Néu ngwoi thu hwéng la quy tin thac hoac céng ty, vui long cung cap tén va ngay cua thoa
thuan tin thac va tuyén bod thanh lap céng ty.

Tén cla quy tin thac/cong ty | Ngay tin thac Tuyén b6 thanh 1ap cong ty

LUAT TAI SAN CONG PONG - Né&u ‘quy Vi d& két hon hodc c6 ban ddi sdng chung, va song tai ti€u
bang c6 quy dinh vé tai san sé hitu cong déng (Arlzona California, ldaho, Louisiana, Nevada, New
Mexico, Texas, Washlngton hoac Wisconsin), va chi dinh ngu’dl thu hudng khong phai vd/chong/ban
dadi s6ng chung cda quy vi thi khoan tién chi trd quyén loi cé thé sé bi hoan lai hoac tranh chap, trir
khi vo/chdng/ban ddi séng chung clia quy vi ciing ky vao phan chi dinh ngudi thu hudng.

To6i dong y véi (cac) chi dinh ngwei thu hwéng da ghi & trén.

Tén viét in clia vd/chéng/ban dgi sdng chung:
Chir ky clia vg/chong/ban ddi séng chung: Ngay:

Phan 6 — Uy quyén

Phan Gy quyén sau day phai dugc ky tén bdi tat ca cac nhan vién dang ky bao hiém véi Blue Shield of
California hoac Blue Shield of California Life & Health Insurance Company (“Blue Shield Life”).

Qua trinh ghi danh nay sé khéng dwoc xtr ly néu thiéu gidy uy quyén da ky két cua quy Vi.

Toi dong y Tat ca thong tin trén biéu mau nay la chinh xac va dung vai su hi€u biét va niém tin
t6t nhat cua toi. TOi hi€u rang do la co s dé bao hiém co6 thé duoc cung cap theo chu’dng trinh.

Toi hi€u rang néu téi pham toi Iira ddo hodc cd y xuyén tac bat ky su that quan trong nao lién quan
dén don dang ky nay, Blue Shield of California/Blue Shield Life c¢é thé thuc hién mot trong nhumg
bién phap sau trong vong 24 thang bao hiém dau tién: bao hiém cla t6i cé thé bi hlly, hodc bi x6a
bd sau 30 ngay théng bao. Toi hiéu rang bao hiém sé khong co hiéu luc cho dén khi tai liéu nay va
don dang ky clia chii lao dong cla t6i duoc Blue Shield of California/Blue Shield Life phé duyét.

Chir ky ctia nhan vién Ngay

Tén viét in hoa clia nhan vién

T6i cling Uy quyén cho chu lao dong trich tién lwong cla téi d& thanh toan cac khoan déng gop bat
budc (néu cod) cho chi phi clia chuong trinh nay.

Chir ky ctia nhan vién Ngay

Tén viét in hoa clia nhan vién

DéE bao vé quy vi, luat phap California yeu cau biéu mau nay phal dé cap dén noi dung sau day Bat
ky ngudi nao cO y trinh bay thong tin sai Iéch hoac gian lan dé cb duoc hoac stra daoi pham vi bao
hiém hodc d€ dua ra yéu cau boi thudng tn that déu la pham toi va co thé bi phat tién va bi giam
gilr trong nha tu tiéu bang.
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Tiét 16 théng tin ca nhan va slrc khée

Tai Blue Shield of California/Blue Shield Life, chiing t6i thdu hi€u tam quan trong cua viéc gilr bi mat thong tin ca
nhan va chling toi rat nghlem tuc thuc hién nghia vu nay. Luat phap yeu cau chung toi pha| duy tri su riéng tu va
bao mat thdng tin ca nhan cla quy Vi 8 bat ky dinh dang Iuu tri ndo - gidy, dién t0 hoac bang miéng. Tuyen b6 nay
ap dung cho thdng tin ca nhan ma Biue Shield cé dudc, tao ra va/hodc duy tri vé quy vi va nhitng ngudi phu thudc
duoc bao hiém cla quy Vi.

Trong qua trinh quan ly bao hiém Blue Shield clia quy vi, ching tdi thu thap, st dung va tiét 16 thong tin vé quy Vi
va nhiing ngui phu thudc dugc bao hiém clia quy vi, ching téi cling tao h6 so vé quy vi, diéu tri y té cta quy vi va
cac dich vu chung t6i cung cap cho quy vi. Théng tin trong cac ho so nay dugc goi la thong tin stic khoe bao mat
(“PHI’) va bao gom thong tin ¢ kha nang nhan dién ca nhan, vi du nhu tén, dia chi, s6 dién thoai va so An Sinh
X& Hoi, ciing nhu' cac thdng tin vé stic khde clia quy vi, chang han nhu chan doan y t& hodc thong tin vé khiéu nai.

Chuing t6i c6 dugc PHI vé quy vi va/hoac ngudi phu thudc duoc bao hiém cla quy vi, theo hudng dan clia quy vi
va/hodc véi su cho phép clia quy Vi. Chung i cling co duoc PHI cia quy vi tr cac nguon khac theo su cho phep
clia phap Iuat vi du nhu tir nha cung cap dich vu cham sdc stic khde, cong ty bdo hiém, t6 chiic hd tro bao hiém,
trung tam trao d6i thong tin stic khoe, chu’dng trinh bao hiém stic khde hoc dai Iy bao hiém clia quy vi. Ching

t6i st dung va tlet 16 PHI clia quy vi d& quan ly bao hiém Blue Shield clia quy vi va cac muc dich khac duoc cho
phép hoac yeu cau bdi phap luat. Khl thuc hién diéu nay, chung toi cung c6 thé sé tiét 16 PHI cla quy Vi cho nhitng
ngudi khac, vi du nhu nha cung cap dich vu chim sdc stic khde, cong ty bao hiém, t5 chiic hd trg bao hiém, trung
tam trao ddi bao hiém stic khde, chuong trinh bao hiém stic khde hodc dai Iy bao hiém clia quy vi.

Blue Shield duy tri Thdng bao vé Thdng 1& Quyén riéng tv (“Thong bao”) mo ta cac quyén riéng tu ctia quy vi,
nghia vu clia chuing t6i vé bao vé quyén riéng tu clia quy vi va cach chiing t6i sir dung PHI clia quy vi khi co va
khong 6 su cho phép cu thé ctia quy vi. Khi chung t6i st dung hoac tiét 10 PHI cGa quy vi, ching t6i bi rang budc
bdi cac diéu khoan cla Thong bao, diéu nay ap dung cho tat ca cac hd sa ma ching toi tao ra, thu duwoc va/hoac
duy tri va cé chira PHI cla quy Vi. Quy vi s& nhan dugc Théng bao clia chung ti khi quy vi dang ky bao hiém
Blue Shield. Quy vi cling c6 thé nhan dudc ban sao Thong bdo clia chuing i bang cach goi dén s6 dich vu khach
hang trén thé ID thanh vién Blue Shield clia quy vi hodc truy cap trang web clia chuing toi tai:
blueshieldca.com/en/home/about-blue-shield/privacy-and-security/hipaa-notice-privacy-practices.

Ti cling Gy quyén cho chii lao dong trich tién lwong clia toi d& thanh toan cac khoan dong gop bat budc (néu co)
cho chi phi ctia chuong trinh nay.

Chir ky cia nhan vién Ngay

Tén viét in hoa cua nhan vién

Luat phap California nghiém cdm cac cong ty bao hiém sirc khée yéu cau hoac sir dung
thong tin xét nghiém HIV lam diéu kién nhan bao hiém sirc khoe.

Chirng thwe cua Dai ly/Ngwoi moéi gioi

Chiing thu’c cla Pai Iy/Ngu’ou moi gidi ho trg viec nop don dang ky nay (1) theo hiéu biét tot nhat cla toi,
thong tin trong don dang ky nay la day dd va chinh 'xac; va (2) toi da sty dung nhitng ti ngr dé hiéu dé
g|a| thich cho ngudi nép don Ve cac rui ro déi véi ngudi ndp don khi cung cap théng tin khéng chinh xac
va ngudi ndp don da hiéu phan giai thich cua toi.

Chir ky cua bai ly/Ngudi méi gidi Ngay

Néu Dai ly/Nguai méi gidi ¢6 tinh tuyén b bét ky thong tin quan trong nao la ding su that mac du biét do
la thong tin sai léch, thi ngoai cac khoan tién phat hodc béi thudng theo luét phap hién hanh, ho sé phai
chiu khodn tién phat dan su 1&n t6i musi ngan do la ($10, 000). Moi cong t6 vién déu co thé dua ra vu kién
dan su dé ap dung khoan phat dan su nay. Nhiing khodn tién phat nay sé dudc tra cho Quy bao hiém.
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CAC THONG BAO CO SAN TRUC TUYEN

Nondiscrimination and Language Assistance Services

Blue Shield complies with applicable state and federal civil rights laws. We also offer language
assistance services at no additional cost.

View our nondiscrimination notice and language assistance notice: blueshieldca.com/notices.
You can also call for language assistance services: (866) 346-7198 (TTY: 711).

If you are unable to access the website above and would like to receive a copy of the
nondiscrimination notice and language assistance notice, please call Customer Care at
(888) 256-3650 (TTY: 711).

Servicios de asistencia en idiomas y avisos de no discriminacion

Blue Shield cumple con las leyes de derechos civiles federales y estatales aplicables. También,
ofrecemos servicios de asistencia en idiomas sin costo adicional.

Vea nuestro aviso de no discriminacién y nuestro aviso de asistencia en idiomas en
blueshieldca.com/notices. Para obtener servicios de asistencia en idiomas, también puede llamar al
(866) 346-7198 (TTY: 711).

Si no puede acceder al sitio web que aparece arriba y desea recibir una copia del aviso de no
discriminaciéon y del aviso de asistencia en idiomas, llame a Atencion al Cliente al
(888) 256-3650 (TTY: 711).
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