
Changes to your dental plan
Effective January 1, 2027, there will be some changes to your plan’s benefits. We are notifying 
you in advance so you can make informed decisions about your health coverage. Please visit 
blueshieldca.com/policies for updated terms and conditions of coverage. 

Dental administrative/language clarifications
These are revisions made to your Evidence of Coverage/Summary of Benefits (EOC/SOB) to help 
make your coverage easier to understand, but do not impact your coverage or how your benefits/
services work.

Section name Description of the change(s)

Address change:  
Premiums/dues

The address for mailing premiums/dues has been updated in your EOC 
as follows:

Blue Shield of California 
P.O. Box 60532 
City of Industry, CA 91716-0532

Waiting period Updated from twelve months to six months for major restorative, 
removable prosthetic, implant, bridges, abutments, pontics, and 
orthodontic services.

Please note: This document is not a contract. For complete benefit descriptions, terms and conditions, 
exclusions, and limitations of the health plan, please read your EOC/SOB.
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