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Agents must be certified each year to sell Blue Shield of California MAPD & PDP plans and be individually appointed by Blue Shield or endorsed by
an Agency appointed by Blue Shield to receive renewal commissions. MAPD and PDP plan commissions are subject to the Centers for Medicare and
Medicaid Services (CMS) guidelines, which are subject to change.

* The Blue Shield of California Plan Medicare Online Certification site makes it simple to register and take the certification.
* Agents must pass the Certification assessment. You are allowed 4 attempts to pass the assessment before you are locked out of the system.

« Agents must be appointed or must be affiliated with an appointed agency in addition to completing the Certification.

Don't forget:
* You're required to pass both the AHIP Certification and Blue Shield's 2026 product-specific training to be ready to sell.

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 2
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AHIP

1. Click here to be taken to the AHIP Training Producers site and follow the steps below to complete your AHIP and Blue Shield Certifications:
2. Pass the AHIP Annual Training.
3. Transmit your results to Blue Shield

* Please note that the transmission from AHIP may take up to 24 hours for Blue Shield to receive.

AHIP  ble®

Login vieuicuie U e el TnCUnc

Thank you !
Our records were updated with the AHIP certification and training information for the producer with the

NPN:
Login using the button below to access the Blue Shield 2024 & 2025 MAPD and PDP product training

modules.

Blue Shield of California Home | Privacy | Terms of Use
© Blue Shield of California 1999-2022. All rights reserved. Blue Shield of California is an independent member of the Blue Shield Association.

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 4
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Click here to be taken to the National Association of Benefits and Insurance

Professionals (NABIP) Training Producers site and follow the steps below to complete

your NABIP and Blue Shield Certifications:

Identify Your Carriers

Please select all carriers with whom you are affiliated. If your carriers are not listed, click Continue fo proceed.

Your Carriers

1. Passthe NABIP Annual Training. e e e
2. Once you pass the training, your results will be transmitted to Blue Shield. :
* Please note that the transmission from NABIP may take up to 24 hours for =

Blue Shield to receive.

Note: You can select which carriers to transmit to by updating your profile.

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 6
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Login from Broker Connection Site

Step 01: Step 02:

Navigate to the Broker Connection site and click Log In or Register Enter credentials and click Login

 You must login to access the Certification Site.
blue § ok ianiiibs  Diones  Swbbubey  edeme o

california connection

WELCOME TO

BROKER
CONNECTION

Access commissions, client lists, and more
in one convenient place when you're a
broker with Blue Shield of California

Log in to your account

Welcome to Broker Connection

Log in Create an account

Already appointed with Blue Shield? It takes about 5 minutes and 6 quick steps to register 85 an agency owner on

Broker Connection.

Become a Blue Shield broker

Brokers make the most of our competitive products and
commissions, as well as the overall value we add to their
business. Our online appointment process now makes
becoming a Blue Shield of California broker easier than

ever,

Join us and watch your business grow.

Get appointed

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 8
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Login to the Certification portal

Step 03: Step 04:

Click the Medicare dropdown menu and select MA-PD/PDP Click the link to login to the Certification portal.

Certification from the menu.
MA-PD and PDP certification

To sell Medicare Advantage Prescription Drug (MA-PD) and Prescription Drug (PDP) plans, agents need to complete their Americas Health Insurance Plans
b| broker . (AHIP) certification. Insurers require AHIP certification to ensure that broker and agents are compliant with the Centers for Medicare & Medicaid Services
ml%gﬂ@ connection Individual & Family Medicare Small Business - Large Groups Resources €. Search (CMS) guidelines and regulations.

Per CMS guidelines, all independent agents who contact Medicare beneficiaries about MA-PD or PDP products must be trained and tested on Medicare
compliance, specific health plan benefits and procedures, and CMS marketing requirements.

Log in for Access Public links If you were certified last year, you must renew your certification again this year prior to January 1 of the new year in order to receive renewal commission
on your active book of business. To sell Blue Shield MA-PD or PDP products, you must be AHIP-certified and Blue Shield product-certified. If you are not
certified to sell Blue Shield's MA-PD or PDP plans, we cannot, by law, pay you commissions on that business.

Compare plans & enroll > Medicare Eligible home > Product Cycle updates >
View client list > Products > Help Medicare Supplement cllents > Steps to complete your annual AHIP and Blue Shield Product Certification
Medicare Submitted Applications > MA-PD/PDP certification Help MA-PD clients > Step 1: Complete AHIP certification
News & FAQs > Policies & procedures > Help PDP clients > 1.Log In to the AHIP site through the Blue Shield of Calfornia link
2. Complete all certification modules and quizzes. This will include a section on Fraud, Waste, and Abuse.
Sales & marketing collateral > Renewals » Tools & Resources 3. After completing the quiz, transmit your results directly to Blue Shield by clicking the button at the bottom of the page
4. You will receive an emall from Biue Shield or Shield Learns with your account details and Instructions on how to log In to the Blue Shield product certification site
Enroliment materials > Training & resources b Contact sales & support offices > To receive a discounted rate of $125, you must use our AHIP certification link as provided above. You must complete your AHIP certification and transmit

your results to Blue Shield before moving on to Step 2.

Step 2: Complete Blue Shield Broker product certification
1. Access the Medicare Product Online Certification site using one of two options:
Blue Shield Broker
Log into the Blue Shield Broker portal using your Blue Shield Broker account. (If you don’t have a Blue Shield Broker account, you can create one).
Shield Learns
If you are unable to obtain a Blue Id Broker account, you can log in to the Shield Learns portal. Check your email for a message from Shield

Learns for your account information. Your username is your National Producer Number (NPN). If you do not have a password, use the "Forgot your
password?" option to create a new one.

2. Complete the MA-PD/PDP product certification. You'll have 4 attempts to pass. To pass, you'll need a score of 85% or higher.

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 9
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If you do NOT have a Broker Connection Account

Step 01: Step 02:

Click the link to login to the Shield Learns portal. Use your National Producer Number (NPN) as the username and click
the Forgot Password to create an account.

MA-PD and PDP certification ) . . .
Please note this process may take up to 15 minutes for you to receive the reset email to

To sell Medicare Advantage Prescription Drug (MA-PD) and Prescription Drug (PDP) plans, agents need to complete their America’s Health Insurance Plans com p Iete th e prOCOSS
(AHIP) certification. Insurers require AHIP certification to ensure that broker and agents are compliant with the Centers for Medicare & Medicaid Services
(CMS) guidelines and regulations.

Per CMS guidelines, all independent agents who contact Medicare beneficiaries about MA-PD or PDP products must be trained and tested on Medicare
compliance, specific health plan benefits and procedures, and CMS marketing requirements. L O g i n

If you were certified last year, you must renew your certification again this year prior to January 1 of the new year in order to receive renewal commission
on your active book of business. To sell Blue Shield MA-PD or PDP products, you must be AHIP-certified and Blue Shield product-certified. If you are not

certified to sell Blue Shield's MA-PD or PDP plans, we cannot, by law, pay you commissions on that business. LOgi n be|0W tO see a " yoU r courses

Steps to complete your annual AHIP and Blue Shield Product Certification

Step 1: Complete AHIP certification U H
sername Required
1. Log In to the AHIP site through the Blue Shield of California link
2. Complete all certification modules and quizzes. This will include a section on Fraud, Waste, and Abuse

3. After completing the quiz, transmit your results directly to Blue Shield by clicking the button at the bottom of the page
4. You will receive an emall from Blue Shield or Shield Learns with your account details and Instructions on how to log In to the Blue Shield product certification site

To receive a discounted rate of $125, you must use our AHIP certification link as provided above. You must complete your AHIP certification and transmit
your results to Blue Shield before moving on to Step 2.

Step 2: Complete Blue Shield Broker product certification
1. Access the Medicare Product Online Certification site using one of two options Password Requ.-‘red
Blue Shield Broker
Log into the Blue Shield Broker portal using your Blue Shield Broker account. (If you don’t have a Blue Shield Broker account, you can create one).
Shield Learns
If you are unable to obtain a Blue Shield Broker account, you can log in to the Shield Learns portal. Check your email for a message from Shield

Learns for your account information. Your username is your National Producer Numbell(NPN). If you do not have a password, use the "Forgot your .
password?” option to create a new one. Login

2. Complete the MA-PD/PDP product certification. You'll have 4 attempts to pass. To pass, you'll need a score of 85% or higher.

. Keep me logged in Forgot Password?

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 10
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Updating your Agency Affiliation and/or Contact Information

Please complete the steps in this section if you are a:
*  Newly appointed broker with Blue Shield of California.
*  Returning broker and require profile updates:
 Last Name
* Phone
*  Emalil
*  Returning broker that has changed agencies.

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 12
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Updating your Agency Affiliation and/or Contact Information

Step: 01

To update your phone number or Agency Affiliation, click the Profile Flue shetd of Celfornia Medcare Froduct Certficarion
icon to go to your profile.

Then, verify the accuracy of your Last Name, Phone Number, and
Agency Affiliation.

If updates are needed, click Edit Profile. Then Save at the bottom of the

menu- Learner

Please note: Broker Agency options are limited to contracted FMOs LeamerTest Y e
and Private Exchanges with Blue Shield of California. If you need to be - —
assigned as the designated officer of an agency, please send your — —
request to MedicareBroker@blueshieldca.com. | |

Business Title
1234561234

Broker Agency

Blue Shield of California

Cancel

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 13
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Updating your Last Name and/or Email

Step: 01 Step 02:

If your Last Name and/or Email needs to be changed, use the Profile
Change Request form on the home page. (3

MAPD and PDP 2026 Certification

MAPD and PDP 2026 Certification Training and Exam

Ko

Profile Change Request

Form to update email or last name

[
BSC Medicare Product Online Certification Profile Update Form

This is the profile update request form for the BSC Medicare Product Online Certification site.

Before filling out this form, please check your Shield Learns profile by clicking the Profile button in the top right corner of the home
page. If you need to update your Name or Email, please fill out this form.

If you need to be assigned as the designated officer for an agency, please send your request to MedicareBroker@blueshieldca.com.

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 14
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Certification Training

Step 01: Step 02:

To view the MAPD and PDP Certification Course, click the image. To begin the course, click the Start button.

Note: If BSC has not received your AHIP/NABIP results, you will not be
able to begin the certification course.

* You can download the training slides within the course as well as under
lue @ Q = @ resources

Blue Shield of California Medicare Product Certification

Please ensure we have received your AHIP/NABIP results by checking My Transcript. If your results do not appear, please transmit via the AHIP/NABIP website.

Online Course

MAPD 2026
l ’I Q l ’I Start E
MAPD and PDP 2026 Certification My Transcript Profile Change Request
MAPD and PDP 2026 Certification Training and Exam View your trainini y Form to update email or last name

b Overview Lessons

Thank you for attending the Blue Shield 2026 Annual Certification Training. It is important to note that the information being presented today
is designed only for our Blue Shield appointed brokers. This information cannot be shared with the general public prior to October 1st, 2025,
and there are some potentially serious consequences, should the information be shared prior to that date. When it is the appropriate time to
share information with your clients, the materials must be approved by the Centers for Medicare & Medicaid Services.

You must complete the Broker Attestation and Certification Exam in order to complete the BSC Medicare Certification.

If you a ready, please click "Start" and progress through all the items listed in the right-hand menu that will appear.

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. 16
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Login into the Certification Site

When you are finished with the training course. Click Next in the top

right corner.

MAPD 2026

2026 Annual Certification Sales Product Troining VB (5226 / 5243)

Congratulations!

What's next?

«+  Take the test to receive your certification.

+ When you complete your test, you will receive your score immediately.
- You must pass the test with a score of at least B5%.

+  You can take the test a maximum of & times,

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

‘You've completed the 2026 Medicare Certification training for Blue Shield of California

® [l _ExitCourse X

Mext: Download Training..

Mot starred
Certification

(© 2026 Annual Certification Sales

Product Training

(C) Download Training Slides

Broker Attestation
O 2025 Producer Agreement

(O) Broker Attestation Response

Certification Exam

) MAPD and POP 202

Profile Updates Site Navigation Certification History

Step 04:

Resources

\: Back \|\ Next

You can choose to download the training slides for reference. Click

Next to continue.

Note: You will not be able to print the slides.

= CY2026_Certification_Nov_Bid_Approved.pdf

blue

2026 Annual Certification
Sales Product Training

YON8_25_318A2_C 11052025
H2819_25_318A2_C 11052025

® [I ExitCourse X

4 _Nexr 2025 Producer... Pl

4 InProgress 0%

Certification Trainl (2]
(O 2026 Annual Certification sale...

@ Download Training Slides

Broker Attestation @
() 2025 Producer Agreement

() Broker Attestation Response

Certification Exam D

(O MAPD and PDP 2026

BLUE SHIELD OF CALIFORNIA ' 17
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Certification Training

Step 05: Step 06:

Review the Producer Agreement. Click Next to continue. Click “Start Quiz” to complete the Broker Attestation Response
assessment. Then “Proceed” to enter your responses.

MAPD 2026 ® [ ®xitCourse X b

= 2025 Producer Agreement PRA.pdf 1/ % : 14 | Next: Broker Attestati... »I Broker tion @

4 InProgress o% @ 2025 Producer Agreement
(®) Broker Attestation Response
blue @ cotncssonr N @
californio 7) 2026 Annual Certification Sale. Certification Exam @D
@ Download Training Stides.

() MAPD and PDP 2026.
Broker Attestation @

Thank you for your interest in Bive Shield of California, This is an exciting time to work with us. °
2025 Producer Agreement

You can be confident that our range of medical, vision, dental, and life insurance policies and benefit plans

pairad with our personalized service will provide you with the support you need to be successful in today's Broker Attestation Response

market

we ted to your success. That's why we've built @ sales and service team that supports you at every Certification Exam @
tum. From our sales and suppart teams to our anline sales tools and resources, we are comitted to
making sure that your business grows with Blue Shield. Plus, your clients can benefit from our network of ) MAPD and POP 2026,
providers and our extensive range of well-designed, affordable plans.
Become part of our winning team today! Complete and return the attached forms along with the required
documentation. If you have questions, please call our dedicated Producer Services team ot (800) 553-5905, Confirm Quiz Attempt
Completing a new quiz attempt will count toward the total number of attempts.
Yours in good health, remaining
=
A7 / =~
Remaining Attempts Best Score

Tim Lieb 1

Senior Vice President
Growth and Marketing

Start Quiz

This assessment is used to collect your responses for the Broker Attestation. You must answer the following
questions in order to complete the Medicare Certification.

Proceed -

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 18
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Certification Exam

Step 07: Step 08:

Click Next to move to the Certification Exam. Click the Start Quiz button to begin the exam.

®© [l ExitCourse X

O )

In Progress 50%
Certification Traif [12]
(© 2026 Annual Certification Sale.
@ Download Training Slides
Broker Attestation @D .
Confirm Quiz Attempt
@ 2025 Producer Agreement
er n Response i W quiz wi u Wi u
@ Broker Attestation R Completing a ne! attempt will count toward the total number of attempts
remaining.

Certification Exam @D
(O MAPD and PDP 2026.

Remaining Attempts Best Score

4

Start Quiz
Lesson Complete b

Looks like you've already attempted this lesson.

Status
Completed

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 19
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Certification Exam
Step 09: Step 10:
Progress through the exam by answering each question. Your response If you successfully pass the exam. Click Continue.

will be scored as you answer a question. When you reach the end of the
exam, click Submit Exam.

v You have scored 100.00%

0 of 35 Questions Remaining You have successfully completed this assessment.

b4

Submit Exam

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 20
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Step 11:

If you've completed the Broker Attestation Response and the
Certification Exam, the course progress bar should say “Completed
100%". You can then click the Exit Course button.

Completed 0%

Certification Training @
() 2026 Annual Certification Sale.

(O Download Training Slides

Broker Attestation o

(O 2025 Producer Agreement

@ Broker Attestation Response
Certification Exam @D

o MAPD and PDP 2026
Certification Exam

o

Lesson Complete

Looks ke you've already completed this lesson

Status
Completed

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Login into the Certification Site

Profile Updates Site Navigation Certification History Resources

[ Back J|[ Next J

Step 12:

Click the download certificate button under Outcomes to obtain your
completion certificate.

Online Course

MAPD 2026

View ‘QH

Overview Lesson

Thank you for attending the Blue Shield 2026 Annual Certification Training. It is important to note that the information being presented today
is designed only for our Blue Shield appointed brokers. This information cannot be shared with the general public prior to October 1st, 2025,

and there are some potentially serious consequences, should the information be shared prior to that date. When it is the appropriate time to
share information with your clients, the materials must be approved by the Centers for Medicare & Medicaid Services.

You must complete the Broker Attestation and Certification Exam in order to the BSC i Certif

If you a ready, please click "Start" and progress through all the items listed in the right-hand menu that will appear.

Outcomes

0 MAPD 2026 &
Certificate

cccccccccc

CERTIFICATE OF COMPLETION

Learner Test

<<<<<<<<<<<<<<<<<<< se

MAPD 2026

12/30/2025

BLUE SHIELD OF CALIFORNIA ' 21
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Certification History

Step 01: Step 02:

View your certification history by clicking the My Transcript button on In My Transcript, you will be able to view your previously completed
the home page. courses and certification exams.

TRANSCRIPT FOR LEARNER TEST

blue' Q = @

\\\\\\\\ Centificates  Courses

Blue Shield of California Medicare Product Certification

(2) Username: learner11

Please ensure we have received your AHIP/NABIP results by checking My Transcript. If your results do not appear, please transmit via the AHIP/NABIP website, (© ema emallcom
(&) Department: Blue Shield of California Brakers
(@) credits:

l " Q l " Certificates (%) indlicates certficate is expired
Valid From »

MAPD and PDP 2026 Certification My Transcript Profile Change Request e

- Decemaier 31, 2025 T
MAPD and PDP 2026 Certification Training and Exam View your training history Form to update email or last name MAPD 2026 05 PM

Courses
Course Title = Status » Score » Encaliment Date » Campletian Date » Crodits »
N ecember e
AHIP 2026 « Compiete o

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 23
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Certification History

Step 03:

TRANSCRIPT FOR LEARNER TEST

Click the “Download” button to generate a PDF version of the
certificate. You can then save the PDF and/or print the certificate for
your records.

Centificates  Courses

Certificates {5 inclientes certifients is expired

Course Tie « Valid From » Expires » view

eeeee
605 PM

MAPD 2026 * Sownloac
Courses b

Course Title = Status » Score » Encaliment Date » Completion Date » Credits »

AHIP 2026  Complete

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 24
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How to get help

@ O )

Call Producer Services: Email: Connect with your Broker Manager
1-800-559-5905 Producer.Services@blueshieldca.com
TTY 711

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BBLLUJEE SSHHIIEELLDD COFF CCAALLI IFFCORRNNI IaA ' 26
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Blue Shield Certification Information: Information Page

 National Insurance Producer Registry: https://pdb.nipr.com/html/PacNpnSearch.htm!

NABIP Training Producers Site: https://www.nabiptraining.org/nabip/medicare/NSSEFZ

AHIP Training Producers Site: http://www.ahipmedicaretraining.com/clients/blueshieldca

»  Broker Connection Site: Broker Certification - Producer Connection (blueshieldca.com)

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA ' 27
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