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Easily manage appointments, prescriptions, and more with the Blue Shield of California app and 
online portal.

Get 24/7 access to your Blue Shield plan information and all the benefi ts and features that are most 
important to you. It’s easy to get started. Visit blueshieldca.com/godigital to register your online account. 

Your health care, wherever you are

Once you’ve registered your account, use our website or app to:

Find an in-network doctor, specialist, or urgent care center near you. 

Schedule your annual checkup visits and fl u shots.

Access your Blue Shield member ID card anytime, anywhere. 

View your Member Health Record to get customized health reminders, 
medications, lab results, and more. 

See your plan documents, benefi ts, and claims to stay on top of your 
healthcare costs.

Sign up for AutoPay to ensure you never miss a payment.

Use the Price Check My Rx tool to check prescription drug costs and 
shop for lower prices.

Download the Blue Shield mobile app from the 
App Store® or Google PlayTM by scanning the QR 
code or visiting blueshieldca.com/about/mobile.
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Blue Shield of California is an independent member of the Blue Shield Association

App Store is a service mark of Apple Inc.

Google Play is a trademark of Google LLC.

For more help and resources, visit blueshieldca.com or call Customer Service at the number on your Blue Shield member ID card. 
If you do not have your ID card, you can call (800) 393-6130 (TTY: 711).

Language Assistance Notice 
For assistance in English at no cost, call (866) 346-7198. Para obtener asistencia en español sin cargo, llame al 
(866) 346‑7198. 如果需要中⽂的免费帮助，请拨打这个号码 (866) 346-7198.

Nondiscrimination Notice 
The company complies with applicable state laws and federal civil rights laws and does not discriminate, exclude people, 
or treat them differently on the basis of race, color, national origin, ethnic group identification, medical condition, genetic 
information, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, mental disability, or physical 
disability. La compañía cumple con las leyes de derechos civiles federales y estatales aplicables, y no discrimina, ni excluye 
ni trata de manera diferente a las personas por su raza, color, país de origen, identificación con determinado grupo étnico, 
condición médica, información genética, ascendencia, religión, sexo, estado civil, género, identidad de género, orientación 
sexual, edad, ni discapacidad física ni mental. 本公司遵守適用的州法律和聯邦民權法律，並且不會以種族、膚
色、原國籍、族群認同、醫療狀況、遺傳資訊、血統、宗教、性別、婚姻狀況、性別認同、性取向、年齡、精神殘疾
或身體殘疾而進行歧視、排斥或區別對待他人。
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