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When you go online to check your bank account or buy a birthday present

for your aunt, you expect a fast, hassle-free experience. That’s the approach

Blue Shield of California brings to improving our member experience:

quality services with fewer hurdles and faster results. We’re taking the same

approach with the broker and consultant experience.

Throughout 2025 you’ll notice we are ramping up support for the Employer

Enrollment Tool (EET). With automated processes and real-time

confirmations, using the EET to enroll means faster results with less work for

you. Check out our lead topic for more on the EET, and some exciting news

about bulk enrollments for brokers serving small businesses.

We appreciate everything you do for Blue Shield.

Jason Bleau

Vice President & General Manager

Core Accounts and Small Group

Learn more
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Combined Topics

Digital enrollments are the future of doing business

Compliance with SB 729’s fertility services requirements

Annual Medical Loss Ratio employer survey due 3/31/25

Understanding prescription medication costs in 2025

Rx healthcare spending survey available now

Small Business:

Tools for the trusted advisor

Large Group:

Tools for the trusted advisor
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Nondiscrimination Notice
The company complies with applicable state laws and federal civil rights laws and does not discriminate,
exclude people, or treat them differently on the basis of race, color, national origin, ethnic group
identification, medical condition, genetic information, ancestry, religion, sex, marital status, gender,
gender identity, sexual orientation, age, mental disability, or physical disability. La compañía cumple con
las leyes de derechos civiles federales y estatales aplicables, y no discrimina, ni excluye ni trata de
manera diferente a las personas por su raza, color, país de origen, identificación con determinado grupo
étnico, condición médica, información genética, ascendencia, religión, sexo, estado civil, género,
identidad de género, orientación sexual, edad, ni discapacidad física ni mental. 本公司遵守適用的州法律
和聯邦民權法律，並且不會以種族、膚色、原國籍、族群認同、醫療狀況、遺傳資訊、血統、宗教、性
別、婚姻狀況、性別認同、性取向、年齡、精神殘疾或身體殘疾而進行歧視、排斥或區別對待他人。
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