View this email as a web page

blue

california ~°

Broker Alert

CMS Notice Date: March 20, 2025
Broker Alert Date: March 24, 2025

The Centers for Medicare & Medicaid Services (CMS) has withdrawn a
previously announced change regarding how Medicare beneficiaries use
the Special Enrollment Period (SEP) for government-declared disasters or
emergencies.

The change—originally scheduled to take effect on April 1, 2025—would
have required beneficiaries to call 1-800-MEDICARE to access the

Disaster/Emergency SEP. That requirement will no longer go into effect.

Plans should continue to:

« Accept applications using the current Disaster/Emergency SEP
process.

« Use existing enrollment forms and materials that include the
Disaster/Emergency SEP.

« Submit SEP enrollments using SEP reason code “01” in MARx and
“DST" via OEC.

CMS has stated that further guidance will be issued at a later date.

Read the official CMS memo. If you have any questions, please reach out to
your Broker Sales Manager.
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Nondiscrimination Notice

The company complies with applicable state laws and federal civil rights laws and does not discriminate,
exclude people, or treat them differently on the basis of race, color, national origin, ethnic group
identification, medical condition, genetic information, ancestry, religion, sex, marital status, gender,
gender identity, sexual orientation, age, mental disability, or physical disability. La compafia cumple con
las leyes de derechos civiles federales y estatales aplicables, y no discrimina, ni excluye ni trata de
manera diferente a las personas por su raza, color, pais de origen, identificacion con determinado grupo
étnico, condicion médica, informacién genética, ascendencia, religion, sexo, estado civil, género,
identidad de género, orientacion sexual, edad, ni discapacidad fisica ni mental. A2\ BB <FE AN EE
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