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Broker Alert

We're excited to share GREAT NEWS about recent changes
to our Trio HMO-IFP provider network that may benefit your
clients in specific Southern California regions.

Effective as of January 1, 2025:

. Optum Health Plan of California groups (formerly
Healthcare Partners) are now part of the Trio HMO-IFP
Network.

o This includes all groups under Optum Health Plan of
California except AppleCare and OCN-Central LA.

o AppleCare and OCN-Central LA are not affected,
as they were already participating in both the
Group Trio and Trio-IFP networks prior to 2025.

o This expansion impacts our Los Angeles Regions 15
and 16.

. Monarch Healthcare, an affiliate of Optum, is also in the
Trio-IFP Network as of January 1, 2025.

o This expands provider access in South Orange
County (Region 18).

Resources for you and your clients:

. Optum Website — www.optum.com
. List of newly added Optum Health Plan of California
groups — Jan 2025 |PA List
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. Find a Doctor tool — Available through the member
portal or mobile app, is the best way for your clients to
locate in-network providers in their area.

If you have any questions about this update or need help
supporting your clients, please contact Broker Services.
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