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Renewal overview and features

Employer Enrollment Tool Renewals consists of three main task areas for brokers to

manage their client renewals.

1. Creating quotes for existing
customers

2. Submitting changes to group-
level/contract level coverage
offerings

3. Submitting changes to member
coverage and plan elections

Initiate task >

O )

Dashboard

Make changes

)

Group
renewal

—
)

Member
renewal

— /

Renewal
quote

Summary

Census

Signature

Shop

)

Finish task >

O )

Confirmation
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Renewal capabilities in Employer Enrollment Tool

Both Employer Enrollment Tool Renewal and Maintenance
provide a robust suite of features to process renewal
changes for your clients.

Employer
Enrollment

EET - EET - EET - EET -

Feature eiol Renewals Maintenance Feature SGOR Renewals Maintenance

Feature

Renewal overview and features

Renewal Book of Business

tool

Generate group
quotes

Not applicable

Enroll new employees

Real time group data and subscriber
roster

Add a class

Guided Flow

Add plans

Enroll COBRA
members

Transaction Summary

Cancel plans

Update existing
member plans

Transaction Confirmation #

Update Rider
Options

Add new dependents

Transaction Log

Submission Reports

Update Waiting
Period at class plan
level

Reinstate members

Cancel members

Email Renewal changes

ANANENENENENE SN

Update Employer
Contribution

CLOKKKKKKX

Update existing
members details

CAKKKKKKK

Resume Renewal Check out*

ANANANERIEN

Update Part-time
coverage

CL L KKKK

Update Member PCP
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Preparing for launch and tool cutover

Maintenance vs. Renewal

Starting July 11, 2024, brokers will process their o When agroupisin arenewal period you can submit

. changes as Maintenance or Renewal
Small Grogp client group and member renewal o Maintenance changes use the features already
changes via Employer Enrollment Tool Renewal. available in EET with the “Open Enrollment” qualifying

event

o Renewal changes use the newly launched features to
create a single submission of multiple group and
member changes in one transaction

Welcome Default 383969064 User! Access

o Only brokers will have access to the EET Renewal
features

o Your clients can submit changes during their renewal
period as Maintenance using the “Open Enrollment”
qualifying event

SMALL BUSINESS RENEWAL DASHBOARD

Inoducing poperess rerewals - e woy fo review and compare rerevial opfiors and canverierty subrit renewol changes

nnnnnnnnnnn

Business Name ¥ A2

Renewal packets and information
o No changes to how we send you and your clients
renewal information
o Click on Access Shield Renewals button to view or
download renewal packets

BLUE SHIELD OF CALIFORNIA




Preparing for launch and tool cutover

Transitioning from the Small Group Online
Renewal tool (SGOR) to Employer Enrollment
Tool Renewal (EET) starting with 10/1 renewals.

Tool transition timeline by renewal month

July
o July, August, September renewals in SGOR

o Octoberrenewalsin EET

August

Group
renewal
month

6/1
renewal

7/1
renewal

8/1
renewal

9/1
renewal

10/1
renewal

11/1
renewal

Submit

changes via -
Small Group
Renewal tool

X

X

X

X

Submit
changes via -
Employer
Enrollment

Tool Renewal

o August, September renewals in SGOR
o October, November renewals in EET

September
o September renewals in SGOR
o October, November, December renewals in EET

October
o October, November, December, January renewals in
EET

November+
o November, December, January renewals in EET

BLUE SHIELD OF CALIFORNIA



Enrollment eligibility rules for renewal

Who can renew? Key renewal eligibility dates to know

A group with an existing Blue Shield group health

service cgntroct is eligible for guaranteed Renewals are available 120 days before the
renewal if : :
anniversary date

* ltis a group of one or more common-law
employees;

* It has made all required premium payments; —— Renewals changes are accepted until the last
E day of the renewal month

* Neither it not its employees or dependents
have committed fraud or misrepresentation;

* It maintains the required 51% of its employees If no action is taken or changes submitted, Blue
(full-time and full-time equivalent) in E Shield will assume consent and the group will be
California; automatically renewed into the plans

* It continues to meet participation and suggested in their renewal notice
contribution requirements; and

* It has otherwise maintained small group 3 XN Active members whose plan is canceled have 60
eligibility ((@)) days to enroll in a new plan or coverage will be

terminated
Read the for all

enrollment eligibility rules

BLUE SHIELD OF CALIFORNIA
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chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.blueshieldca.com/content/dam/bsca/en/broker/docs/2024/small-business/A16060-1-24.pdf

Navigate to the tool

Navigate to Employer Enroliment Tool

@ o ndividual & Famlly v Medicare Small Business
california connectiol

WELCOME TO

BROKER
CONNECTION

Access commissions, client lists, and more
in one convenient place when you're a
broker with Blue Shield of California

Welcome to Broker Connection

Login

Username
- ecproducer

Show ©

["JRemember my username

Forgot your password?

Forgot your usemame?

blue N v v v Log In or Register
é Beginning April 1st, a new filable PDF form will be required to process broker of record and book of business transfer requests. See the Book «
of Business Transfer forms section of the Learn About Our Tools page for details.
Read more

Large Groups Resources v

Create an account

Already appointed with Blue Shield? It takes about 5 minutes and 6 quick
steps to register as an agency owner on Broker Connection.

To register you need:
« The tax ID number for your brokerage or your personal tax ID number
« Your Department of Insurance (DOJ) license number

* A National Producer Number (NPN), if you have one

Who can create an account?

Get appointed with Blue Shield

Step 1. Log into Broker Connection

* Use the links on the log in page to reset

your password

Individual & Family

bl ve @ broker

california connection

Log In for Access

/ Shop & Enroll >

New Group Submission Status >
View Client List >

Online Renewal >

Administer Member Level Changes

Renewal and Post Enrollment packets >

Medicare

Small Business ~

Public

Small Bus!
Medical P
Dental Pla
Vision Pla

Life and A

Plan and rl

Step 2. Click on the Shop & Enroll option

* The link will route you to the Employer

Enrollment Tool

BLUE SHIELD OF CALIFORNIA



Navigate to EET Renewals

Navigate to renewals

Similar to new group enrollments,
renewals are only accessible through
the quick action button on the tool
homepage.

Click on Renewal a Small Group to
access the renewal dashboard and
make renewal changes

blue @

califernia

HOME MY GROUPS

New Enrollment

Enrollment Progress

MY REPORTS

View Small Group

Enrolliments

Not yet started

RESOURCES +

Quote a Small

Group

In Progress, not
submitted

9 Default 383969064 User w

Employer Enroliment Tool resource page.

Welcome Default 383969064 User!

View Small Group Manage All Groups
Quotes

To Do

©

Renew a Small

Group

Submitted, requires View More

broker action




Navigate to EET Renewals

Navigate the dashboard

The renewal dashboard is your hub for all
things renewal for your agency book of
business.

* You will see all groups across the
dashboard tabs, but only active renewal
months will have the ability to make
changes

e Groups are listed in alphabetical order
under each renewal month tab

* 10 groups are listed in the table. Months
with more than 10 groups have pages
available to click through the full list

* Access Shield Renewals button will route
you to the renewal notices and information
sent to your clients in a new browser tab.

HOME MY GROUPS MY REPORTS RESOURCES v

Jul 2024 Aug 2024 Sep 2024 Qct 2024 Nov 2024 Dec 2024 Jan 2025 Feb 2025 Mar 2025 Apr 2025 May 2025 Jun 2025

Click the Action dropdown menu to begin the renewal process; Start Renewal for group-level changes, Start Open Enrollment for member-level changes, and Run a Guote for plan quoting.

Search @ Renewal Status Open Enroliment Status
~-Naone-- v ~None-- v |<Access Shield RenewaD
Makea Renew  Account Renewal No of No of Active Current Renewal Open Renewal
v | GrowplD v v v v | % Change Renewal Status | Enrollment v
Change Asls Name Date Employees Members Premium Premium Statue lterations
1 v 07/01/2024 1 4 $2414.97 $278414 1529 Not Started Not Started
07/01/2024 1 1 $1663.03 $1882.54 1320 Not Started Not Started
07/01/2024 5 5 $a35 $435 0.00 Not Started Not Started
Run a Quote
07/01/2024 1 2 $108.9 $108.9 0.00 Not Started Not Started
5 - 07/01/2024 n 29 $2300574 $31912.33 3871 Not Started Not Started
HOME MY GROUPS MY REPORTS RESOURCES v
Jul 2024 Aug 2024 Sep 2024 Oct 2024 Nov 2024 Dec 2024 Jan 2025 Feb 2025 Mar 2025 Apr 2025 May 2025 Jun 2025
Click the Action dropdown menu to begin the renewal process: Start Renewal for group-level changes. Start Open Enroliment for member-level changes, and Run a Quote for plan quoting.
Search @ Renewal Status Open Enroliment Status
~Nene-- v ~None- v \(Access Shield RenewaD
Makea Renew  Account Renewal No of No of Active Current Renewal o Open Renewal
v GowplD v v v ; % Change Renewal Status | Enrellment "
Change Asls Name Date Employees Members Premium Premium Statue Iterations
1 v v 121012024 1 1 $825 $825 0.00 Completed Not Started 1
SEeienal 121012024 1 2 $2003.57 $218572 9.09 Not Started Not Started
Start Open Enroliment 12/012024 5 5 $272 $272 000 Not Started Not Started
Run a Quote
121012024 3 7 $2933 $343 16.95 Not Started Not Started
5 v v 121012024 1 E] $375723 $393743 280 Not Started Not Started
6 - 12/012024 1 2 $198553 $2129.68 726 Not Started Not Started
7 v 121012024 1 1 $693.97 $790.49 12.91 Not Started Not Started
8 v 121012024 1 E] $204973 $2422 87 18.20 Not Started Not Started

BLUE SHIELD OF CALIFORNIA

10



Navigate to EET Renewals

Navigate the dashboard

* Search is enabled on the dashboard to
quickly find a group by the name or
group number

* Filter the dashboard table to see which
renewal submissions are not started, are
submitting and processing with Blue
Shield, or complete

* Sort the dashboard table by account
name, renew as is marker, renewal
status, and open enrollment status

HOME

Jul 2024

Search ©

Make a
Change

MY GROUPS MY REPORTS RESOURCES +
Aug 2024 Sep 2024 oct2024 Nov 2024 Dec 2024 Jan 2025 Feb 2025 Mar 2025 Apr2025 May 2025 Jun 2025
Click the Action dropdown menu to begin the renewal process; Start Renewal for group-level changes, Start Gpen Enrollment for member-level changes, and Run a Quote for plan quoting
Renewal Status Open Enroliment Status
g A A
[ ~None-- v ~None-- v | Access Shield Renewal )
AN /
" -~None-
Open
Renew  Account 2of NoofActive | Current Renewal o Renewal
N % Change Renewal Status | Enrollment v
Asls  Name Not started nployees Members Premium Premium e Iterations
v In Progress 1 $825 5825 000 Completed Not Started 1
v Completed 2 $2002.57 $218572 9.09 Not Started Not Started
v 12012024 5 5272 5272 000 Not Started Not Started
v 12012024 7 52933 5343 16.95 Not Started Not Started
v 12/012024 3 $375723 $3937.43 480 Not Started Not Started
12012024 2 $198553 5212968 726 Not Started Not Started
12012024 1 $692.97 $790.49 12.91 Not Started Not Started
12012024 3 $204973 $242287 1820 Not Started Not Started

MY GROUPS

MY REPORTS

RESOURCES v

Jul 2024 Aug 2024 Sep 2024 Oct 2024 Nov 2024 Dec 2024 Jan 2025 Feb 2025 Mar 2025 Apr 2025 May 2025 Jun 2025
Click the Action dropdown menu to begin the renewal process; Start Renewal for group-level changes, Start Open Enrollment for member-level changes, and Run a Quote for plan quating
Search @ Renewal Status Open Enrollment Status
w001 [ --None-- v --None-- v \(Access Shield RenewaD\
Makea Renew  Account Renewal No of NoofActive | Current Renewal - Renewal
Change Asls  Name v | GowlD v po Employees Members Premium Premium % Change RenewalStatus Efﬁ'ﬂ‘:‘e"‘ lterations
T A4 v 12/0v2024 1 : | $825 $825 0.00 Completed Not Started 1
& v v 12/0v2024 1 2 $2003.57 $218572 9.09 Not Started Not Started
3 > v 12/0v2024 5 5 $272 $272 0.00 Not Started Not Started
4 v v 12/012024 3 7 $29323 $343 16.95 Not Started Not Started
5 A4 12/0v2024 1 3 $375723 $393743 4380 Not Started Not Started
6 v 12/092024 1 2 $198553 $212968 726 Not Started Not Started
4 v 12/0v72024 1 1 $693.97 $79049 1391 Not Started Not Started
8 v 12/072024 1 3 $204973 $2422387 18.20 Not Started Not Started

BLUE SHIELD OF CALIFORNIA
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Navigate to EET Renewals

Leverage the dashboard

Leverage the renewal dashboard as your
own book of business tracker with the renew
as is, renewal status, and open enrollment
status columns.

Managing passive renewal clients

* A simple check mark next to the group
name lets you know which groups are
renewing as is — without changes - this
renewal period.

How

* Click into the renew as is column, check the
box to renew as is, click the Save button.

MY GROUPS

MY REPORTS

Click the Action dropdown menu to begin the

Search @ Renewal Status

~None--

Makea Renew  Account
Name

Jui2024 Aug 2024 Sep2024 0ct2024 Nov 2024 Dec 2024 Jan 2025 Feb 2025 Mer 2025 Apr 2025 May 2025 Jun 2025
renewal process; Start Renewal for group-level changes, Start Open Enrollment for member-level changes, and Run a Quote for plan quoting,
Open Enroliment Status
v ~-None-- v (\Access Shield RenewsD
Renewal No of No of Active Current Renewal Oen Renewal
Change Asls ¥ |GremlD” v | i ¥ | Employees Members Premium ¥ | Premivm Y | ®Change RenawalStats ngu"s"‘e”‘ lterations
1 v v 12/012024 1 1 $825 $825 0.00 Completed Not Started 1
2 v v 12/012024 1 2 $2003.57 5218572 9.09 Not Started Not Started
3 v v 12/012024 5 5 5272 s272 0.00 Not Started Not Started
1 v v 12/012024 3 7 $2923 $343 16.95 Not Started Not Started
5 - 12/012024 1 3 $375723 $3937.43 480 Not Started Not Started
6 v 12/012024 1 2 $1985.53 $212968 726 Not Started Not Started
Z - 12/012024 1 1 $692.97 $790.49 1291 Not Started Not Started
] - 12/012024 1 3 $204973 $242287 1820 Not Started Not Started

MY GROUPS

RESOURCES v

MY REPORTS

RESOURCES v

Jul 2024 Aug 2024

Search @

Makea  Renew
Change  Asls

1 v v

2 - v

3 v v

4 b v

6 -
7 v
8 -

Sep 2024 Oct 2024

Renewal Status

~None-

Account

i v | GrowplD v

5 v [Drenewasis

Nov 2024 Dec 2024 Jan 2025 Feb 2025 Mar 2025 Apr 2025 May 2025 Jun 2025

Click the Action dropdown menu to begin the renewal process; Start Renewal for group-level changes, Start Open Enrollment for member-level changes, and Run a Quote for plan quoting

Open Enroliment Status

7 : B
A -None-- v | Access Shield Renewal )
b S
Open
Renewal No of No of Active Current Renewal Renewal
v v v | % Change Renewal Status | Enrollment %
Date Employees Members Premium Premium Sia Iterations
12/01/2024 1 1 $825 5825 0.00 Completed Not Started 1
12/01/2024 1 2 $200257 $218572 9.09 Not Started Not Started
12/01/2024 5 5 $272 $272 0.00 Not Started Not Started
12/01/2024 2 7 $2923 $242 16.95 Not Started Not Started
12024 1 3 $3757.23 5393743 480 Not Started Not Started
12/01/2024 1 2 $1985.53 $2129.68 726 Not Started Not Started
12/01/2024 1 1 $692.97 §790.49 13.91 Not Started Not Started
12/01/2024 1 2 $204972 $2422.87 1820 Not Started Not Started

BLUE SHIELD OF CALIFORNIA
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Navigate to EET Renewals

Leverage the dashboard

Managing active renewal clients

* The dashboard status columns display the
submission status of your changes made
in EET.

How:

* The status will automatically update in
real time as your submissions are installed.

HOME

Jul 2024

Search @

MY GROUPS

Make a
Change

Aug 2024

Sep 2024

MY REPORTS

Oct 2024

RESOURCES v

Nov 2024

Dec 2024

Jan 2025 Feb 2025 Mar 2025

Apr 2025

May 2025

Jun 2025

Click the Action dropdown menu to begin the renewal process; Start Renewal for group-level changes, Start Open Enroliment for member-level changes, and Run a Quote for plan quoting

Renew
Asls

v

v
v
v
v

Account
Name

Renewal Status

Open Enroliment Status

[ one- w] | Hone-
+/ —None-
>of

Not Started nployees

In Progress

Completed
12/01/2024 5
12/01/2024 3
12/01/2024 1
12/01/2024 1
12/01/2024 1
12/01/2024 1

-
No of Active Current
Members Premium
1 $825

2 $200357
5 $272

7 $2933

3 $375723
2 $198553
1 $693.97
3 $204973

\/Access Shield Renewa\\\
AN /

Renewal
Premium

$825

$218572

$272

$243

$393743

$212968

$790.49

$242287

Renewal Status

Completed

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

Open
Enrollment
tatus

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

Renewal
Iterations

1

BLUE SHIELD OF CALIFORNIA
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Running a renewal quote

Navigate to renewal quotes

On the renewal dashboard, select Run
a Quote from the Action menu

Quote tips

o Quotes are not required to make
plan or product changes

o The census upload is compatible with
the major quote engine census
templates

o Medical and Specialty products will
download as separate CSV files

o Completed quotes can not be edited.
Create a new quote if information is
changing

HOME MY GROUPS MY REPORTS

Jul2024 Aug 2024

Sep 2024 Oct 2024

Nov 2024

RESOURCES

Dec 2024 Jan 2025 Feb 2025

Mar 2025 Apr 2025

May 2025 Jun 2025

Click the Action dropdown menu to begin the renewal process; Start Renewal for group-level changes, Start Open Enrollment for member-level changes. and Run a Quote for plan quoting.

Search @ Renewal Status

—None--

Makea Renew  Account
Change  Asls Name

v | GowpD v
1 - v Company
2 v Vv Company B
3 v v

Start Renewal

Start Open Enroliment

Run a Quote
>mpany F

7 - \par 0000C

8 v|  CompanyH  WO00000

Renewal
Date

12/01/2024

12/01/2024

12/01/2024

12/01/2024

12/01/2024

12/01/2024

12/01/2024

12/01/2024

Open Enrollment Status

v ~None-- v
No of No of Active Current
Employees Members Premium
1 1 $825
1 2 $2003.57
5 5 $272
3 7 $2933
1 3 $375723
1 2 $198553
1 1 $693.97
1 3 $204973

Access Shield Renewal

gf:;“'ﬂ | %Change
$825 0.00
$218572 909
$272 000
$343 16.95
$292743 480
$2129.68 726
$790.49 13.91
$242287 18.20

Renewal Status

Completed

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

Open
Enrollment
Status

Renewal
Iterations

Not Started 1

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

Single plan view

Employee contribution: $154.68
Employee contribution fo dependents: $0.00
Total employee contribution: $184.65

Employee medical rates and plan benefits

Total employer contribution: $342.99
Total employee contribution: $184.63
Total premium: $527.67

Plan benefits In-network Biue Shield Bronze 60 PPO 6300/40 + Child Dental

Medical deductible In-network $6.300

Out-of-pocket maximum In-network $9.100

Phammacy deductible In-network $500

Copayment In-network 360

Emergency room In-network 0%

Inpatient hospitalization In-network 40%

Urgent care In-network $60

RuTier 1 In-network 317

Rx Tier 2 In-network 0%

R Tier 3 In-network 0%

R Tier 4 In-network 0%

Name Age Status EE premium DEP premium Total
Pefer Potier 32 EE $527.67 $0.00 $527.67

BLUE SHIELD OF CALIFORNIA




Renewal quote — group information

Q  Search e Default 383969064 User

blue &
* Quotes started from the renewal

HOME MY GROUPS MY REPORTS RESOURCES

dashboard will pre-populate some of the
group’s required quoting information
including:

Employer Information

)

Employer Information

* Plan effective date

L4 G ro U p n G I I I e Confirm and/or enter the employer and product selection information on each screen to create a quote.
You are able to edit information throughout the process, or save and come back to complete the quote at a later time. Once you
have completed the quote, you have the options to save or email the document or continue on to enrollment.
* TaxID
ax
L)

Zip code

SIC code
 We'll always ask you to enter in the
number of eligible employees you want on S

this quote

* Update Zip code, SIC code if they have
Chonged Since IGSt yeGr g’m‘;;“&?ﬂﬁ?::;%lmlcs of Health Practitioners n.e.c

BLUE SHIELD OF CALIFORNIA 15




Renewal quote - census

* An employee census file can be
uploaded or added individually to the
Employer Census page

* Users can download a census

template from this page or use an
CSV file of their own

californio

HOME MY GROUPS MY REPORTS

Total Insured

1

FirstName  LastName  Birthdate Age

First Last 01/01/1964

Cancel

Q  search e Defoult 383969064 User v

RESOURCES ~

Employer Census

Employer Census

Upload an employee census file or add smployess individually

Download census template

Employee Only EmployeesChild ploy
Clear Al Upload Census Add an employee
Modical Status  Dental Status  Vision Status  Subscriber Zip  Gender Salary Relationship

= . . ~Select, Emplovee [ +Dependent | i

QCU_Upload_Template

File Home Insert Page Layout Formulas Data Review View Automate Help Acrobat

ﬁi ?’ & Arial Jho A A | = EE B | 2B wapText General = =i
& Copy ~

Paste o i, . == e s . .9 <0 o | Conditional H

~  <¥ Format Painter g Iy Hel¢- 4 === = = EMegeacens $-% 9% Formatting ~
Clipboard N Font [F] Alignment [F] Mumber [F] S

El1 at 5

4 A | B e | B | E F G | H | 1 | 4 | K | L |
First Last |Birthdat 2 Dental Vision [Subscri

1| Name [ Name e | Age ‘Medlculskﬂus Status ‘ Status ber Zip Grender Sulury‘

2 |First Name Last 1111964 60 EE EE: EE

3

4 |

5 |

6

il

8 |

9

10

n

12|

13

14

15 |

16

17

18

BLUE SHIELD OF CALIFORNIA
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Renewal quote - select products and shop plans

* Next, the users select the products to be
quoted on the Select Coverage Options pages

* All products and plans can be quoted except
for graded life

california

HOME

e®

MY GROUPS

Q  Ssearch

MY REPORTS RESOURCES v

Cancel

Select Coverage Options

&

Select Coverage Options

Select the typels| of coverage for fhis quote.

o0

Medical Dental Vision

&

Life

blue ©

California

MY GROUPS MY REPORTS

Q sean

RESOURCES v

Clear Al iters:

METAL LEVEL
Platinum
Gold
Siver
Bronze
PLAN PACKAGE
oftExchange
Mirror
NETWORK
Access HMO
Tandem PPO
Local Access HMO
Trio ACO HMQ
FullPPO.
PLAN TYPE
Deductible
0-500
501-1500
1501-3000
3001-5000

5001-8000

Blue Shield Access+
Silver 70 HMO (R)

2500/55 + Child Dental
$1,459/mo

See Summary of Benefit

Deductible $2500
Outofpocket o0y
Max

Rx Deductible $300
Copay $55

Salact Plan

Compare

Blue Shield Silver 70
HDHP PPO 2300/30% +
Child Dental Alt

$1,627/mo

See Summary of Benefit
Deductible $2,300
Out-of-pocket

poc $7.900
Max

Copay 30%

Salact Plan

Compare

Blue Shield Bronze 60
HDHP PPO 7500/0% +
Child Dental Alt

$1,560/mo

See Summary of Benefit

Deductible $7.500
Outotpocket o
Max

No
Charge

Select Plan

Compare

Copay

Blue Shield Access+ Gold
80 HMO (R) 250/35 +
Child Dental

$1,756/mo

See Summary of Benefit
Deductible $250
Out-of-pocket

GES $7.800
Max

Rx Deductible $0
Copay $35

Compare

Blue Shield Bronze 60
PPO 6300/60 + Child
Dental

$1,566/mo

See Summary of Benefit

Deductible $6,300
Outofpocket o0
Max

Rx Deductible $500
Copay $60

Select Plan

Compare

Blue Shield Silver 70 PPO
2500/55 + Child Dental

$1,823/mo

See Summary of Benefit
Deductible $2,500
Out-of-pocket

A $8,600
Max
Rx Deductible $300
Copay $55

Select Plan

Compare

BLUE SHIELD OF CALIFORNIA 17



Renewal quote - finalize your quote

* The Employer Contributions section will
cover all products being quoted

* This section is not required during the
quoting phase

* The completed quote can be
downloaded, emailed securely, or the
user can proceed by clicking Continue to
Enrollment

* CSV downloads and emails are available
immediately.

* A message will appear on the screen to
confirm your PDF download request. An
email will be sent when the file is ready
for download from the tool.

MY GROUPS

MY REPORTS RESOURCES v

L . L. I —

Employer Contributions

Employer Contributions

Enter the employer conftributions for the preducts and coverage being quoted

aaaaaa o Employee Contribution Dental @ Employee Contribution
$ | % e $ | %
Dependent Contribution Dependent Contribution
s | % s | %
blue @ Q Seach @ ooreunasssosossser
california
Ca
HOME MY GROUPS MY REPORTS RESOURCES v
e— 9o —— 0o —— 00— &

Your Completed Quote

Your Complete Quote

Here is your quote.

You can download and email the quote or confinue on fo the group enroliment. You can up:
[i te ot any fime and a record of your quote will be available for 60 days.

E Send quote CSV via secure
email

l' Download CSV file

E‘l Request PDF

Return to Group Renewals

an update the information in

BLUE SHIELD OF CALIFORNIA 18




Renewal quote - view completed quotes

Q  search

Follow these steps to view completed
quotes and retrieve the PDF quote
proposal:

1.

From the Employer Enrollment Tool
landing page, click on View Quotes

Click on the Renewal Quotes
Completed tab

A list of quoted groups is displayed.
Click on the hyperlinked name of the
group under the Quote Name column

View the information provided for the
quote

In the Files section, click on the PDF file
link to open and download the quote
proposal

MY GROUPS

MY REPORTS

Enrollment Progress

| Not

RESOURCES v

Employer Enroliment Tool resource

Welcome Default 383969064 User!

page.

blue W

HOME MY GROUPS MY REPORTS

ENROLLMENT QUOTES COMPLETED

search @
Q

Account Name:
COMPANY A
COMPANY B

Search e Default 283969064 User

RESOURCES +

ENROLLMENT QUOTES IN PROGRESS RENEWAL QUOTES COMPLETED RENEWAL QUOTES IN PROGRESS ALL QUOTES

Quote Name:
COMPANY A - 5/1/2024
COMPANY B - 05/01/2024

Privacy Policy | Report Fraud & Abuse

Account Owner Effective Date Action - Start Renewal Action - Request PDF
Default 382 User 20240501 Request PDF
Default 382' User 2024.05-01 Request PDF

Legel Disclcimers | Contact | Nendiscrimination notice | Langucge assistance | Cobrowse

BLUE SHIELD OF CALIFORNIA 19




Renewal group-level changes

Submit group-level renewal changes

Navigate to group-level changes

On the renewal dashboard, select Start
Renewal from the Action menu

Submission tips

o Some specialty plan changes require
you to cancel and add in the same
transaction. Move the plan into the
cancel plan box before adding the new
plan

o You can submit just group-level
changes or group and member
changes from this workflow

Oct 2024

RESOURCES -

Nov 2024

Dec 2024

Jan 2025

Feb 2025

Mar 2025 Apr 2025

May 2025

Jun 2025

Click the Action dropdown menu to begin the renewal process; Start Renewal for group-level changes. Start Open Enrollment for member-level changes, and Run a Quote for plan quoting

HOME MY GROUPS MY REPORTS
Jul 2024 Aug 2024 Sep 2024
Search @ Renewal Status
--None--
Makea  Renew Account « | GroupID
Change Asls Name P

1 v v

2 v v
&5 v v
Start Renewal

Start Open Enrollment

Run a Quote
7 v
8 v

Open Enrollment Status

v ~None—

Renewal No of No of Active
Date Employees Members
12/01/2024 1 1
12/01/2024 1 2
12/01/2024 5 5
12/012024 3 7
12/01/2024 1 3
12/01/2024 1 2
12/012024 1 1
12/01/2024 1 3

v

Current

Premium

$825

$2003 57

$272

$292.3

$375723

$198553

$693.97

$204973

v

(Access Shield Renewa\\\
./

Pramiom Cnanae
$825 0.00
5218572 809
5272 OO0
$343 16.95
$393743 480
$2129.68 726
$790.49 13.91
$242287 18.20

Renewal Status

Completed

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

Open
Enroliment
Status

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

Not Started

BLUE SHIELD OF CALIFORNIA
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View real-time renewals

blue @ & Search

e Default 383969064 User
california

HOME MY GROUPS MY REPORTS RESOURCES v

o

Renewal Information

View your client's coverage and offerings
before making renewal changes for both
group and member level renewal changes.

It's time to renew

Below is the year-over-year renewal plan comparison with the group's most
current plan offerings and their future year mapping.

Account Name Group ID Renewal Date

COMPANY X W0126547 05/01/2024

This information is updated real time as
changes occurring in EET or other channels

Current Year Renewal Year

No of employees 9 No of employees 9
M No of covered members 7 No of covered members 7
O re S U b m Itted O n d p rOCeSSed by B | U e No of covered dependents o] No of covered dependents o]
. Infertility Rider No Infertility Rider No
S h | e I d . Total premium §100 Total premium $105
% Change 5%

You can also view the renewal information
and decide to not make changes and exit
out of the workflow by clicking on Cancel.

Dental Premium: $0

Diamend DPPC/$3000/U95/Adult+Child Orthe

Gold DPPO/$2000/U90/Adul+=Child Ortho

Vision Premium: $0

Preferred Vision Plus for Small Business 10/25/

Ulimate Vision Plus for Small Business 10/25/1

Dental Premium: $0 % Change: n/a

Diamond DPPQ/$3000/U95/Adult+Child Orthg

Geld DPPO/$2000/U20/Adult=Child Ortho

Vision Premium: $0 % Change: n/a

Preferred Vision Plus for Small Business 10/25/

Uhimate Vision Plus for Small Business 10/25/1

Renewal group-level changes

( Download Member Roster )
b o

If there are no plan or group level information changes needed you can cancel out of this screen. If you have renewal

changes to make we recommend having the group applications ready before clicking Next

BLUE SHIELD OF CALIFORNIA 21



Renewal group-level changes

View real-time renewals

* Premium calculations are updated
when plan or membership changes are
processed

* Plans are listed in order so you can
view the year-over-year changes

e Download a CSV file member roster for
current enrollment and plan elections

blu

california

HOME

ey

MY GROUPS

Q  searcn

MY REPORTS RESOURCES v

o

Renewal Information

It's time to renew

Below is the year-over-year renewal plan comparison with the group's most

current plan offerings and their future year mapping.

Account Name

COMPANY X

Current Year

No of employees 9
No of covered members 7
No of covered dependents 0
Infertility Rider No
Total premium $100

Dental Premium: $0

Diamend DPPC/$3000/U95/Adult+Child Orthe

Gold DPPO/$2000/U20/Adult+Child Ortho

Vision Premium: $0

Preferred Vision Plus for Small Business 10/25/

Ulimate Vision Plus for Small Business 10/25/1

Group ID Renewal Date

W0126547 05/01/2024

Renewal Year

No of employees 9

No of covered members 7

No of covered dependents o]
Infertility Rider No

Total premium $105

% Change 5%
Dental Premium: $0 % Change: n/a

Diamond DPPQ/$3000/U95/Adult+Child Orthg

Geld DPPO/$2000/U20/Adult=Child Ortho

Vision Premium: $0 % Change: n/a

Preferred Vision Plus for Small Business 10/25/

Uhimate Vision Plus for Small Business 10/25/1

CDDwnlond Member Roster

If there are no plan or group level information changes needed you can cancel out of this screen. If you have renewal

changes to make we recommend having the group applications ready before clicking Next

e Default 383969064 User

BLUE SHIELD OF CALIFORNIA
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Renewal - select the changes

Your clients are unique and so are their
renewal needs. So instead of a one size fits
all renewal workflow, we built a
customizable workflow so you can address
key changes and skip unnecessary steps.

Use the checkboxes to select the changes
you want in your workflow. Select all, or just
some and click Next.

If you select a change and realize you don't
need to make a change, use the No
Changes are Needed button to proceed to
the next step.

Renewal group-level changes

blue @ Q seorn © oerunasssoocsvser -
cccccccc a

HOME MY GROUPS MY REPORTS RESOURCES v

° o

Group renewal updates

Group Renewal Updates

Select all or individual sections to update for the renewal contract.
( Selectall

0O Class Offerings
0O Plan Selections
[ Employer Contribution

[ Waiting Period

ccccccccc

HOME MY GROUPS MY REPORTS RESOURCES v

Group Renewal Updates

Select all or individual sections to update for the renewal contract.

(@ Deselect all )

BLUE SHIELD OF CALIFORNIA 23



Renewal — class plan

* The tool will display the current active
classes.

e Select the checkboxes to add a new
class.

* If you do not need to make changes
after viewing the information, select the
button for No changes are needed to
proceed

Renewal group-level changes

blue ©

california

HOME

MY GROUPS

Q, Search 9 Default 383969064 User w

MY REPORTS RESOURCES v

Class Offerings
Make changes to the enrollment classes offered by the group
Check the box to select an available class to be added to the group.

Classes already offered cannot be re-selected.

The group currently offers the classes listed in the table

ACTIVE CA ELIGIBLES

ACTIVE OOS ELIGIBLES
Select the button in the below list of available classes to add a new class to the group.You do not need to
select the classes already offered

[ Active out of state employees
[ COBRA California members

[] COBRA our of state members

No changes are needed

BLUE SHIELD OF CALIFORNIA
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Renewal - plan adds and cancels

blue § Q seoen @ octunzsasososaveer +

* Use the checkboxes to indicate if you COME wrrours _iaerorts _sesouncs

. . Select Dental Coverage
are adding plans, canceling plans, or T B R

both To add a plan, select the plan package or option to view the networks
and plans available to the group. Use the check boxes to indicate
plans the group will offer. To cancel a plan, click on the blue Cancel

hd Cl iCk On the prOd UCt CG rds to ed it Or O dd link in the renewal plan table. Select and use the arrows to move the
plan name into the canceled plan label.
plans for that product

Diamond DPPO/$3000/U95/Adult+Child Ortho.

I | O n s Ad d S Gold DPPQ/$2000/U90/Adult=Child Ortho

Cancel Plans

* Select the plan package and available
network to view plans

* Check the boxes next to the plan name | A
to add them to the group offerings i - S
Plan cancels
 Click on the Cancel Plans link in the ‘
existing plans display box .
* Click on the plan name you want to e EN—
cancel and use the arrows to move the B
[  Dental HMO Pius [ Bronze DPPO/$1500/MAC/Child Only Ortho
plan to the canceled plans box E—— —

[ Dental HMO Voluntary Gold DPPO/$1500/MAC/Adult=Child Ortho

* If you do not need to make changes —
after viewing the information, select the
button for No changes are needed to
proceed.

Gold DPPO/$2000/MAC

Gold DPPO/$2000/MAC/Adult=Child Ortho

E D EE

Bronze DPPO/S1000/MAC

BLUE SHIELD OF CALIFORNIA 25
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Renewal - contribution

blue @ Q  Search o Default 383969064 User
california

HOME MY GROUPS MY REPORTS RESOURCES v

e Use the checkboxes to select the offered

Employer Contribution
products to make changes

Make changes to the contribution amounts.
e Select the checkbox to indicate if the Check the box to indicate which product's contribution fields
. . . changing. Select the contribution type and enter the new amount.
contribution is a dollar amount or
percentage amount and enter the
desired amount

Required fields must be completed and before moving forward.

v Employer Contributions

Choose the details you would like to modify

* If you do not need to make changes

Medica

after viewing the information, select the ek @ S oo
button for No changes are needed to S -
proceed.

Enter a number
0

3

Ne changes are needed

BLUE SHIELD OF CALIFORNIA 26
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Renewal - waiting period

* Click on the drop-down menu to select an blue @ & s L —
available waiting period rule for each HOME  MYGROUPS  MYREPORTS  RESOURCES
class p|0n Eligibility Options
Enter the new eligibility information in the respective section.
o If you do not need to make cha nges after Required fields must be completed before moving forward.
viewing the information, select the button e
for No changes are needed to proceed.

No changes are needed

Next

Previous

Cancel

BLUE SHIELD OF CALIFORNIA 27
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Start Open Enrollment from dashboard

Navigate to member-level changes when
not combining with group-level submission

On the renewal dashboard, select Start
Open Enrollment from the Action menu

Submission tips

o Only member cancelations and plan
changes are available in the renewal
workflow

o Use the maintenance workflows to enroll
new employees or update existing
member information

HOME MY GROUPS MY REPORTS RESOURCES v

Jul 2024 Aug 2024 Sep 2024 Oct 2024 Nov 2024 Dec 2024 Jan 2025 Feb 2025 Mar 2025 Apr 2025 May 2025 Jun 2025

Click the Action dropdown menu to begin the renewal process: Start Renewal for group-level changes, Start Open Enrollment for member-level changes, and Run a Quote for plan quoting.

v Access Shield Renewal

Search @ Renewal Status Open Enroliment Status

--None-- v -None--

Open

Makea Remew  Account . | oo | Renewal | Noof No of Active Curent | Remewal | g cpo Renewal Status | Exroflment Renewal
Change Asls Name P Date Employees Members Premium Premium * 9 s Iterations
1 v v 12/01/2024 1 1 $825 $82.5 0.00 Completed Not Started 1
2 v v 121012024 1 2 $2003 57 $218572 9.09 Not Started Not Started
Start Renawal 12/01/2024 5 5 $272 $272 0.00 Not Started Not Started
Start Open Enroliment
12/01/2024 3 7 $2933 $343 16.95 Not Started Not Started
Run a Quote
12/01/2024 1 2 $375723 $393743 480 Not Started Not Started
6 - 12/01/2024 1 2 $198552 $212968 7.26 Not Started Not Started
7 - 12/01/2024 1 1 $693.97 $790.49 1391 Not Started Not Started
8 - 12/01/2024 1 3 $204973 $2422 87 18.20 Not Started Not Started
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View real-time renewals

blge © & Search

e Default 383969064 User

HOME MY GROUPS MY REPORTS RESOURCES v

o

Renewal Information

View your client's coverage and offerings
before making renewal changes for both
group and member level renewal changes.

It's time to renew

Below is the year-over-year renewal plan comparison with the group's most
current plan offerings and their future year mapping.

Account Name Group ID Renewal Date

COMPANY X W0126547 05/01/2024

This information is updated real time as
changes occurring in EET or other channels

are submitted and processed by Blue : 9
Shield. gk A e

No of covered members 7 No of covered members 7

Total premium $100 Total premium $105
% Change 5%
Dental Premium: $0 Dental Premium: $0 % Change: n/a

You can also view the renewal information
and decide to not make changes and exit
out of the workflow by clicking on Cancel.

Diamend DPPC/$3000/U95/Adult+Child Orthe

Gold DPPO/$2000/U20/Adult+Child Ortho

Vision Premium: $0

Preferred Vision Plus for Small Business 10/25/

Ulimate Vision Plus for Small Business 10/25/1

Diamond DPPQ/$3000/U95/Adult+Child Orthg

Geld DPPO/$2000/U20/Adult=Child Ortho

Vision Premium: $0 % Change: n/a

Preferred Vision Plus for Small Business 10/25/

Uhimate Vision Plus for Small Business 10/25/1

CDDwnloud Member Roster

If there are no plan or group level information changes needed you can cancel out of this screen. If you have renewal

changes to make we recommend having the group applications ready before clicking Next
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Open Enrollment - select the changes

blue @ Y @ oevssasssoss v s
california

HOME MY GROUPS MY REPORTS RESOURCES

Your clients are unique and so are their

renewadl needs. So instead of a one size fits : e
all renewal workflow, we built a s
customizable workflow so you can address
. Open Enrollment Updates
key ChO nges Ond Sklp Unnecessc ry Stepso Select all or individual sections to update for the renewal contract.

C Select All )

Use the checkboxes to select the changes
you want in your workflow. Select all, or just

A - .
some and click Next. olye @ o e — :
-1< (o)
If you select a change and realize you don't A
need to make a change, use the No =
Changes are Needed button to proceed to I i sl
Select all or individual sections to update for the renewal contract.
the next step. ( y
BT loys
D

Cancel
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Open Enrollment cancel

* Use the toggle button to select Enter
Terminations

e Select the members and enter their
cancelation details in the table

* Use the check box next to the member's name
to select them for cancelation.

* Forlarger rosters, use the name or ID search to
quickly find and select members

* Next, provide the cancelation date and
reason
 If all the employees have the same date and

reason, use the Apply to all Selected
Employees button to save you clicks

tijew

HOME

MY GROUPS

MY REPORTS

RESOURCES v

Termination Date

Member Name

Member Name

Member A

B

Member ID
o 1234

123456789

Benefit end date Cancel Reason

] Select an Option

Apply to all Selected Employees

~  MemberD v TerminationDate v Beneft EndDate v  Cancel Reason

L] Select an Option

Member Name

- Member Name

~ Member A
. MemberB
Member C

below then provide the cancelation information.

v CalCOBRAENgible v  CalCOBRAEigible Reason v

v MemberlD ~ TerminationDate v  BenefitEndDate v Cancel Reason

Upload File

CoICOBRA Eligble @

- Select an Option -

Selectan 0. v Select an Option -

elect
Apply to all Selected Employees

Member ID

123456789

| & Select an Option - SelectanO.. v Select an Option
“ vey > 202 2

123456789 Select an Option - Selectan O... v Select an Option
%

123456789 Select an Option

2 3 4 5 & 7 8

BLUE SHIELD OF CALIFORNIA
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Open Enrollment — member bulk cancelations

* Use the toggle button to select Upload File
* Click on the Download template link

* Read the template instructions tab before
filling in information

* Provide the member name, cancel date, and
reason into the corresponding columns

» If eligible, enter in the CalCOBRA notification :
columns e B 245 0

* Yes for CalCOBRA replaces the CalCOBRA
notification form

Add-ins | Anal

o n g =
U | Formatting ~ Table~ Styles~ | [l Format ~ Filter - Select ~

A | B | c | D | E F

° S h d C SV f' I ; Member Name Member ID Termination Date Cancel Reason CalCOBRA Eligible C"'c?lz';fj'g'b'e
O Ve t e OC U I I l e n t O S O I e 2 |Name A 123456789 04/30/2024 Military Active Duty No

3 |Name B 123456789 04/30/2024 Canc: Request Yes e

4 |Name C 123456789 04/30/2024 Cancel Per Request it Yes
5 |Name D 123456789 04/30/2024 Canc: No
. . 6 |Name E 123456789 04/30/2024 Canc: No
* Navigate back to the tool and click on Upload
8 |Name G 123456789 03/31/2024 Yes
9 |Name H 123456789 05/30/2024 Termi Yes
10 |Name | 123456789 05/30/2024 Termi Yes

File. Preview your file in the table before "
moving forward i

| Instructions | BlueShield_EET MassTermination ® [« | %I
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Open Enrollment — member bulk plan changes

* Expand the class sections to view the full
subscriber roster for the respective class plan

* Check the box by the member or members'
name to make their plan assignment

* If multiple subscribers are moving to the same
plan, check the boxes next to all names

* Click on the Plan menu and select an
available plan in the menu

* Click on the Action menu and select Assign
Plans

* Repeat these steps for all subscribers in the
roster

biue

HOME

MY GROUPS MY REPORTS RESOURCES v

ACTIVE CA ELIGIBLES

- Subscriber Name

Member A
Member B
Member C

Member D

[0 MemberE

O MemberF

Move impacted subscribers to new plans
Expand the section(s) to move subscribers to the available plans. Select the members and use
the action dropdown menu to assign the new plans.
P v Acti A4
Member ID Plan
123456789 Gold Full PPO 0/35 OffEx
123456789 Gold Trio HMO 0/35 OffEx
123456789 Gold Access+ HMO (R} 0/35 OffEx
123456789 Gold Full PPO 0/35 OffEx
123456789 Gold Full PPO 0/35 OffEx
— - -
eteree blue @ Q. seen @ ociunsszossosaver =
california

O  MemberG

123456789 HOME MY GROUPS MY REPORTS RESOURCES v

Move impacted subscribers to new plans

Expand the section(s) to move subscribers to the available plans. Select the members and use

the action dropdown menu to assign the new plans.

ACTIVE CA ELIGIBLES Gold Trio HMO 1500/35 OffEx v
As: s
= Subscriber Name Member ID Pen  Re
Member A 123456789 Gold Full PPO 0/35 OffEx
Member B 123456789 Gold Trio HMO 0/35 OffEx
Member C 123456789 Gold Access+ HMO (R) 0/35 OffEx
Member D 123456789 Gold Full PPO 0/35 OffEx
O MemberE 123456789 Gold Full PPO 0/35 OffEx
O MemberF 123456789 Gold Access+ HMO (R) 0/35 OffEx
O  MemberG 123456789 Gold Full PPO 0/35 OffEx

BLUE SHIELD OF CALIFORNIA
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Support

Access tool resources on Broker
Connection’s resource page

Additional resources for enrollment and
eligibility support:

e 2024 Admin Guide

*  Employer Enrollment Tool Maintenance guide

e Tutorial video library

Need to talk to someone?

* Chatus!
* Small Group Broker Services

(800) 559-5905


https://files.marcomcentral.app.pti.com/bsc/A11152-SB_124.pdf
https://www.blueshieldca.com/content/dam/bsca/en/broker/docs/2024/small-business/EmployerEnrollmentTool-maintenance-guide-broker-040124.pdf
https://vimeo.com/manage/folders/17834825
https://www.blueshieldca.com/bsca/bsc/wcm/connect/employer/employer_contents_en/administrator-resources/getting-started-plus?current=true
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