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Broker Update
 

Formulary, benefit, and network changes are standard updates for the start

of a plan year. With Blue Shield of California’s Pharmacy Care Reimagined

initiative there are additional changes with impacts to our members

beginning in 2025.

This newsletter is a summary of the updates to Blue Shield members’

pharmacy experience.

While it may appear like a lot of changes, most of these impact a smaller

subset of our members or are invisible to them (e.g., change in claims

administration service provider). For each update there are comprehensive

communication efforts to ensure that our members are well advised of the

changes and any actions required of them. Essential to the member

pharmacy experience are enhancements to our digital tools, guiding

members through options and cost implications.

Underpinning these various initiatives is our commitment to making access

to prescription drugs easier, more affordable, and transparent for all our

members.

Learn more
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Pharmacy topics included in this
newsletter:

Optimizing our retail pharmacy network

New member ID cards

Biosimilar strategy | Humira

“Member pays the difference” plan benefit structure

Amazon Pharmacy home delivery

Prescription coverage for weight loss drugs

Follow us:
This is a required email from Blue Shield of California, an independent member of the Blue Shield
Association. Please note that you may receive required emails as part of doing business with Blue Shield
of California, whether or not you have unsubscribed from promotional emails.

Don't miss out on future emails from us - learn how to add us to your address book.

Nondiscrimination Notice
The company complies with applicable state laws and federal civil rights laws and does not discriminate,
exclude people, or treat them differently on the basis of race, color, national origin, ethnic group
identification, medical condition, genetic information, ancestry, religion, sex, marital status, gender,
gender identity, sexual orientation, age, mental disability, or physical disability. La compañía cumple con
las leyes de derechos civiles federales y estatales aplicables, y no discrimina, ni excluye ni trata de
manera diferente a las personas por su raza, color, país de origen, identificación con determinado grupo
étnico, condición médica, información genética, ascendencia, religión, sexo, estado civil, género,
identidad de género, orientación sexual, edad, ni discapacidad física ni mental. 本公司遵守適用的州法律
和聯邦民權法律，並且不會以種族、膚色、原國籍、族群認同、醫療狀況、遺傳資訊、血統、宗教、性
別、婚姻狀況、性別認同、性取向、年齡、精神殘疾或身體殘疾而進行歧視、排斥或區別對待他人。

%%Member_Busname%% | %%Member_Addr%% | %%Member_City%%, %%Member_State%%
%%Member_PostalCode%% | %%Member_Country%%

DAP183430

https://cloud.info.blueshieldca.com/xlob_bkr_news_December2024#S1-A1
https://cloud.info.blueshieldca.com/xlob_bkr_news_December2024#S1-A2
https://cloud.info.blueshieldca.com/xlob_bkr_news_December2024#S1-A3
https://cloud.info.blueshieldca.com/xlob_bkr_news_December2024#S1-A4
https://cloud.info.blueshieldca.com/xlob_bkr_news_December2024#S1-A5
https://cloud.info.blueshieldca.com/xlob_bkr_news_December2024#S1-A6
https://www.facebook.com/BlueShieldCA
https://www.facebook.com/BlueShieldCA
https://www.instagram.com/blueshieldofca
https://www.instagram.com/blueshieldofca
https://www.linkedin.com/showcase/blue-shield-of-california-group-coverage/
https://www.linkedin.com/showcase/blue-shield-of-california-group-coverage/
https://cloud.info.blueshieldca.com/whitelist
https://www.blueshieldca.com/en/home/about-blue-shield/nondiscrimination-notice

