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Broker Alert

We are excited to introduce the Member Health Record as part of our digital
efforts to simplify how members access and interact with their health
information.

The Member Health Record provides a high-tech, high-touch healthcare
experience by consolidating a member’s health data from various sources
with near real-time updates from our cloud-based data hub, Experience
Cube.

The Member Health Record will be available for our Small and Large Group
lines of businesses (LOB) on October 24, 2024. Communications to members
across all LOB will begin in January 2025.

Members will be able to securely access the Member Health Record through

their online account at blueshieldca.com and their mobile app.

The following features will be available to members in the initial rollout:

« Visit summary
« Personalized health reminders
« Medication summary

« Ability to download and share health history

The following features will be available to members in future

enhancements, expected later in the year:

« Access to diagnoses
¢ Immunization information

o Access to lab results
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The following features will be available in enhancements targeted for 2025:

« Ability to view allergy information
« Ability to set up appointments
« Ability to view dependent health record

We understand the importance of a healthy workforce for our group plan
sponsors. By offering a holistic, personalized, and secure view of their health
information, members can make more informed decisions about their
health with their care team.

Blue Shield is invested in enhancing seamless digital experiences for our
members. Stay tuned for more updates as we enhance the Member Health

Record and add new features!
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Nondiscrimination Notice

The company complies with applicable state laws and federal civil rights laws and does not discriminate,
exclude people, or treat them differently on the basis of race, color, national origin, ethnic group
identification, medical condition, genetic information, ancestry, religion, sex, marital status, gender,
gender identity, sexual orientation, age, mental disability, or physical disability. La compafia cumple con
las leyes de derechos civiles federales y estatales aplicables, y no discrimina, ni excluye ni trata de
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étnico, condicion médica, informacion genética, ascendencia, religion, sexo, estado civil, género,
identidad de género, orientacion sexual, edad, ni discapacidad fisica ni mental. 22\ EIE<FE AN EE
MEFRRELE, WAASLIER. B, REE. KRR, BRili. BEEM. MK =& 4%
Bl UEIEANS. MERURRE]. MEENE. SR, FBEHRRESERAME TG, AR A,

%%Member_Busname%% | %%Member_Addr%% | %%Member_City%%, %%Member_State%%
%%Member_PostalCode%% | %%Member_Country%%



https://www.facebook.com/BlueShieldCA
https://www.facebook.com/BlueShieldCA
https://www.instagram.com/blueshieldofca
https://www.instagram.com/blueshieldofca
https://www.linkedin.com/showcase/blue-shield-of-california-group-coverage/
https://www.linkedin.com/showcase/blue-shield-of-california-group-coverage/
https://cloud.info.blueshieldca.com/whitelist
https://www.blueshieldca.com/en/home/about-blue-shield/nondiscrimination-notice

