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Welcome to Broker Connection

Access commissions, client lists, and more in one convenient place with Broker Connection.

Your Broker Connection account provides access to:

Application Status
Check updates on client applications with more status detail.

Late & cancellation notifications
At a glance, see who's late and if their policy is canceled. Send reminders to your clients with a click.

Email ID card links
Get clients using their coverage right away by emailing a link to their member ID card.

Commissions quick links
Access your latest commissions statement from the homepage after logging in.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Marketing Commission
Materials Statements

Resources

Page Navigation @ @

Who can create a Broker

Connection account?

Only brokers already appointed
with Blue Shield of Californiacan
create Broker Connection accounts.

They may be independent brokers
or brokers who own the tax ID
number of their agency.

If you are not appointed with Blue
Shield of California, you must be
associated withanagency (Primary
Agent) who is appointed with Blue
Shield to create a Broker
Connection account.

BLUE SHIELD OF CALIFORNIA 2
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Account Profile Descriptions

The table below shows what
each account profile can do
. on Broker Connection.
Account Profiles
Support staff Sales agent Subagent Administrator Primary agent* There are 5 types of profiles for
Broker Connect accounts.
Order sales materials Vv v 4 v Vv v
By default, if you are anappointed
Use enroliment tools v v v v v Bl u.e Shl_eld broker that s
registering for anaccountfor the
firsttime andis not affiliated with
Access their client list v v v v anagency, your accountprofileis
automatically setto the
View their commissions o v v g highest profile—"Primary Agent
role".
View application status V4 v 7 v Agency Owners and Primary Agents
caninvitebrokers to create an
Access agency client list i 4 e accountthatis affiliated with their
agency and assign a specific rolefor
thatindividual.
View agency commissions A Vv v
Note:
Create and manage user accounts v v Ifyou are not appointed with Blue
Shield of California, you must be
Updste agency profile " associated VYIth anaTgency(-Prlmary
Agent) who is appointed with Blue
Shield to create a Broker
Change direct deposit details \/ Connection account.
./, Optional

*Primary agents can create up to 4 other primary agent accounts.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 3
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Using this Quick Reference Guide

I’M an appointed Blue Shield I’M anindependent broker that I’M an agency owner or

broker work with anagency primary agent of the agency
View Registration & Skip Registration & View Registration &
Login Section Login Section Login Section
v A\ 4 A\ 4
Skip Account View Accepting an View Account
Management Tool Invitation Management Tool
Section page 40 Section
\ 4 ) 4 A 4
All remain sections All remain sections All remain sections
applicable applicable applicable

Page Navigation @ @

Section to View

This guide is written for all
audiences and some section may
not apply to you.

Pleaserefer to the recommended
guidance pathways for using this
quickreference guide.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 4
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Broker Connection Benefits Link to

Broker Connection

Your Broker Connection account provides many essential benefits including: Blue Shield Broker Connection site:

* Single location to access sales collateral

. . L . N . https: .blueshieldca.
Quicklyandeasily accesscommonly used sales materialsincluding Benefit Highlight brochures, marketing brochures, and much more. Utps://www.blueshieldca.com/pro

ducer

* Manage your book of business

A singlelocationto compare plans and enroll clients, view application status and clientlist,and access commission statements. . .
Blue Shield Producer Services

Phone Number:
* Get the latest Blue Shield Marketing Newsletters and Mandates Information

Find details and resources on mandates impacting your clients and importantupdates from Blue Shield. 1-800-559-5905

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 5
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Registration Options

Registration Options

Q_ Search

. Option 1:
QLHJEO@ Z;onzee(clion Individual & Family v Medicare v Small Business v Large Groups v Resources v @ O p -I- I O n 2 p
Apply for appointment and
register.

WELCOME TO

BROKER
CONNECTION

Access commissions, client lists, and more
in one convenient place when you're a
broker with Blue Shield of California

To become a Blue Shield Broker,
you must firstcreate anaccount
and have your accountappointed.

Option 2: Create an Account

Al
Log in t t
3 Anyone can create a Broker
Connection account. However,
your accountmust be appointed to
gainfull accesstoall of our
products.
Become a Blue Shield broker
Brokers make the most of our competitive products and
commissions, as well as the overall value we add to their
business.
To become a Blue Shield Broker, you must first create an Non-appointed broker
account and have your account appointed. Learn more
about our two step appointment process on our resources
s Ifyou’re not appointed with Blue
Join us and watch your business grow. Shield but work for a broker who s,

e N O ﬂOﬂ 1 askthat broker to create a Broker
) )
Connection accountfor you.

Get the most from your Broker Connection account

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 7
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Broker Connection Registration Experience

Option 1: Apply for Appointment

WELCOME TO

BROKER
CONNECTION

Access commissions, client lists, and more
in one convenient place when you're a
broker with Blue Shield of California

Log in to your account

Feedback

Become a Blue Shield broker

Brokers make the most of our competitive products and
commissions, as well as the overall value we add to their
business.

To become a Blue Shield Broker, you must first create an
account and have your account appointed. Learn more
about our two step appointment process on our resources
page.

Join us and watch your business grow.

Get appointed @

Get the most from your Broker Connection account

1.

Page Navigation @ @

Register

Navigate to the Broker
Connect homepage andclick
the Get Appointed button.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 8



Account

BrOker Con nectlon Slte Overview Registration Management Update Application Client List Order

Profile Status PresaleKits

& Login Tool

Quick Reference Guide
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Option 1: Apply for Appointment

Step 1: Start application on Appointment Portal
Get Appointed
Click on 'Get appointed’ to startthe appointment process.

Ifyou have already submitted your application,youcanloginand check your application status.

Step 2: Register your account on Broker Connection

Onceyou register anonlinebroker account, verify your email address, and login. Check Application

Status

If you have already submitted your application,youcanloginandcheck your application status.

Note:
Agents already appointed with Blue Shield of Californiawill beableto create an accounton Broker Connection with access to all its tools and resources.
It takes about 5 minutes and 6 quick steps to register as anagency principal/broker on Broker Connection.

Important:

Ifyou are a general agent, or other agency submittinga broker appointment request on behalf of someone else, pleaseensure you add your email as a

secondary email address under the “contact information” section of the application.

Marketing Commission
Materials Statements

Resources

Page Navigation @ C—))

Apply for Appointment

Only brokers already appointed with
Blue Shield of Californiacancreate
Broker Connection accounts.

They may be independent brokers or
brokers who own the tax ID number
of their agency.

If you’re not appointed with Blue
Shield but work for a broker who is,
askthat broker to create a Broker
Connection accountfor you.

To Apply for appointment, you will
need:

e Tax IDnumber

* DOI (Dept. of Insurance)license
number

* Email address

¢ Both Accident & Health or Sickness
andLife licenses

* Errors & Omissions (E&O)
Insurance Certificate

* Directdepositinformation

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 9
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Broker Connection Registration Experience
Option 2: Registerand Log In Registration Steps
{a} > Welcome to Broker Connection
1. Clickthe Register Now linkto
register.
Welcome to Broker Connection
Log in Create an account Note:
Already appointed with Blue Shield? It takes about 5 minutes and ) )
Username 6 quick steps to register as an agency owner on Broker To register for a Broker Connection

Connection.

[ ]Remember my username

account,you must be appointed
with Blue Shield.

Password Show &>
.
For endorsed agents working under

anagency, pleasecontactyour

To regist d: ; - .
O register you nee Primary Agent for inviteto register.

+ The tax ID number for your brokerage or your personal tax ID
number

* Your Department of Insurance (DOI) license number

« A National Producer Number (NPN), if you have one

y

orgot your password?

Forgot your username? Who can create an account?

Get appointed with Blue Shield

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

BLUE SHIELD OF CALIFORNIA 10
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Register for Broker Connection

Important:

Regardless of the option you have chosen, you will follow the same 6 steps.

i 2 3 a

Lines of business Tax and license Contact Account

Confirmation

What lines of business do you sell?

Select all that apply.

@ Individual & family .
plans Medicare

v/

<{ Back

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

\/ Small business

Application
Status

Client List

Terms & conditions

Large group

Order Marketing Commission

. . Resources
PresaleKits Materials Statements

Page Navigation @ @

Registration Steps

Regardless of the option

you have chosen (get appointed or
register), you will follow the same
steps.

Thisis the firstof a 6-step process
to create anaccount.

You'll see anindication bar,along
the top, to let you know where you
areinthe process.

2. Select the lines of business
that you sell.

At minimum, you'll need to
select one, and you canselect
multiplelines,ifyousell
different lines of business.

3. Clickthe Continue button to
move to the next step.

BLUE SHIELD OF CALIFORNIA 11



Account

Broker Connection Site Overview ~ Resistation oy gement

& Login
Tool
Quick Reference Guide

Marketing Commission

. Resources
Materials Statements

Register for Broker Connection

©) (2] 3 4

Lines of business Tax and license Contact Account

Tax and license information

Enter the tax ID number (TIN) for your agency or your Social
Security humber (SSN).

@ Get appointed with Blue Shield of California

/
‘ Agency TIN or your SSN* @ ‘ (_rD
A /

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Update Application . . Order
P . PP Client List .
Profile Status PresaleKits
5 6
Confirmation Terms & conditions

Tax and license information

Enter the tax ID number (TIN) for your agency or your Social
Security number (SSN).

[J Get appointed with Blue Shield of California

-
‘ Agency TIN or your SSN* @
N /

Department of Insurance (DOI) license number*
National Producer Number (NPN) @

Agency ZIP code*

@

Page Navigation @ @

Registration Steps

4. Select “Get appointed with
Blues Shield of California”
option.

Ifyou are alreadyappointed,
deselect the checkbox to
continue.

5. Complete the Tax and License
information. Required fields
are marked with anasterisk

(*).

6. Clickthe Continue button to
move to the next step.

Note:

As a security feature, the system
will validate the information with
our systems.

If the information does not match
what we have on file, you will not
be ableto proceed.

BLUE SHIELD OF CALIFORNIA 12
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Lines of business Tax and license Contact Account Confirmation Terms & conditions

Contact information

O

First name*
Last name*
Email*

Phone*

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Middle initial

Ext.

Order Marketing Commission

. . Resources
PresaleKits Materials Statements

Page Navigation @ C—))

Registration Steps

7. Complete the Contact
information. Required fields
are marked with anasterisk

(*).

8. Clickthe Continue button to
move to the next step.

BLUE SHIELD OF CALIFORNIA 13
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Register for Broker Connection

@ Do you already have a Broker Connection
account?

If so, when you log in, we'll merge your current client list with the
new information you just entered.

(O Yes, Il log in

(O No, I need to create an account

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or anyother person or company is strictly prohibited.

Feedback

9.

10.

Page Navigation @ @

Registration Steps

A pop-up window will appear
askingifyou have a broker
connectionaccount.

If you have a Broker Connection
account, your current clientlist
with new information youjust
entered will be merged.

For the question, select a
response.

Click the Continue button to
move to the next step.

BLUE SHIELD OF CALIFORNIA 14
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Registration Steps
© © © o g ‘ |
Ifyou selected no to the question,
Lines of business Tax and license Contact Account Confirmation Terms & conditions you will be prompted to create a
username and password.
11. Create a username and
password.
Account setup
Guidanceis provided below
A the field to ensure that you
~~. Create a username have a unique and secure ID
and password.
Your username must have:
12. Clickthe Continue button to
8-20 characters Numbers and letters only
- move to the next step.
Unique identification No spaces
(= Create a password Show ©
Your password must include:
8-20 characters A number or symbol (?#!%)
At least 1 lowercase letter No spaces
At least 1 uppercase letter
(= Confirm password Show ©@
@

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 15
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Register for Broker Connection

Registration Steps

©) @) &) @) (5 ) (8)

Lines of business Tax and license Contact Account Confirmation Terms & conditions ! . i
Confirmthe accountinformation. If
there are anyerrors, pleaseusethe

Confirm your account information back button to make edits.

To make changes to a section, select the corresponding step above.

13. Clickthe Continue button to

Tax and license info move to the next step.

Agency TIN XXXX

Agency ZIP code KKK

DOl license number XXXX

NPN

Contact info %
Name Bob Smith §
Phone (415) XXXX XXXX §
Phone extension

Email XXXX @blueshieldca.com

Account setup

Username 4BobSmtih

Lines of business
Lines of business Individual & family plans

@

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 16
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Register for Broker Connection
Registration Steps
‘@ > reate an n
Review Terms and Conditions
information.
@ @ @ © © e 14. Scroll down the page to agree
Lines of business Tax and license Contact Account Confirmation Terms & conditions to the terms and conditions.

Terms and conditions

To create an account, you must agree to the following terms and conditions.

Broker agreement for online access

By clicking Create account below, you agree to the following statement:

| am an authorized broker seeking access to Broker Connection to view claims, authorizations,
and eligibility and benefit information for Blue Shield of California subscribers. | understand that
Blue Shield of Claifornia is not responsible for any unauthorized disclosure or misuse of
Taxpayer Identification Numbers (TINs) or broker identification numbers (PINs).

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 17
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Register for Broker Connection

Registration Steps

For your digital signature, enter

your full name, and select today's
* Keep my organization's account information up-to-date date

| understand that an account manager's role is to:

¢ Set up other users within my organization

* Supply forgotten usernames and passwords for other users

¢ Place a user account on inactive status (e.g., for a leave of absence)
« Manage the TINs and PINs associated with my organization (no period) 15. To complete your registration,
click the Continue button.

Blue Shield is not responsible for any unauthorized disclosure or misuse of TINs or PINs.

For security reasons, multiple users may not share login information. Doing so will constitute a
violation of state and federal regulations and could place sensitive member data at risk.

Enter your full name and today’s date to agree to our terms and conditions.

Enter your full name

Select today's date

@

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 18
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Register for Broker Connection

bl broker
Ue i Individual & Family v Medicare v Small Business v Large Groups v Resources v
california connection

ﬁl\_r > Create an account

You’'re almost done!

Check your inbox. You should have received an email requesting that you confirm your email
address. The verification button will expire in 24 hours. Once you've verified your email

address, return here and select Close.

Close

If you haven't received your email confirmation, you can send another one.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Page Navigation @ C—))

Registration Steps

Check your inbox for an email,
requesting confirmation of your
email address.

If you haven't received your email
confirmation within a few minutes,
you canclickthelinkto send
another verification.

16. Clickthe Close button.

BLUE SHIELD OF CALIFORNIA 19
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Register for Broker Connection

Registration Steps

Activate your Broker Connection account

The Verification button within the
email will expirein 24 hours.

bl Check your email inbox for the
U e @ Broker Connection “Activate your Broker Connection
california

account” email.
Thank you for registering with Broker Connection

17. To complete the account
. creation process, click the
First Name: Bob P

: Verification button.
Last Name: Smith

Agency:

User name: 4BobSmith

Once you verify your email address, you can log in with your user
name and password. This link will expire in 24 hours after you signed
the Terms and Conditions.

Verify Email @

Follow Blue Shield

000

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 20
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Lines of business Tax and license Contact Account Confirmation Terms & conditions

©

Thank you for verifying your email address.
You may now log in to Broker Connection.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Order
PresaleKits

Marketing
Materials

Commission

Resources
Statements

Page Navigation

©

Registration Steps

After verifying your email address,
you will seea confirmation screen
indicatingthatyou have
successfully created anaccount.

18. To access your new Broker
Connection account, click the
Log in button.

BLUE SHIELD OF CALIFORNIA 21
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Broker Connection

o} > Welcome to Broker Connection

Welcome to Broker Connection

Log in

Username

Password Show <>

[ ] Remember my username

Forgot your password?

Forgot your username?

Create an account

Already appointed with Blue Shield? It takes about 5 minutes and
6 quick steps to register as an agency owner on Broker

Connection.

To register you need:

» The tax ID number for your brokerage or your personal tax ID
number

+ Your Department of Insurance (DOI) license number
« A National Producer Number (NPN), if you have one

Who can create an account?

Get appointed with Blue Shield

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Page Navigation @ C—))

Log in

19. On the left side of the screen;
enter your username and
password.

20. Click the log in button.

Important

Your logininformation will remain
the same as you complete the
application processand become
appointed with Blue Shield.

BLUE SHIELD OF CALIFORNIA 22
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b|Ue @ l:;l [T TestU v

california

Verify new email address

@ Access the Check your inbox (or spam) for an email for us. Follow the instructions to verify this new email address so N4

that you can access your account.

N/A
WELCOME TO

BROKER
CONNEC )

Helping you do busi

Resend email

with new features th

online and offline

Page Navigation

have not verified your email
address,youwill receivea
reminder.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA
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Registration Steps

Ifyou login forthe firsttime and
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connection Individual & Family v Medicare v Small Business v Large Groups v Resources v g Rohit S v

Access the 2022 Broker Commission Payout Schedule.

WELCOME TO

BROKER
CONNECTION

Helping you do business faster and more efficiently
with new features that enhance your time both

online and offline
Application status Online client list

Check updates on IFP & At a glance, see who's late,

Small business
renewal center

Rewards &
commissions

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Order
PresaleKits

Commission
Statements

Marketing

. Resources
Materials

Page Navigation

©

Authenticated

Home Page

You are now logged into Broker
Connection.

From the home page you canuse
the navigation tools toaccess
various sectionsto help manage
your book of business including:

* App Status

*  Online
Client List

* Shield on
Demand

*  Commission
Statements

BLUE SHIELD OF CALIFORNIA 24
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ber @ broker Individual & Family v Medicare v Small Business v Large Groups v Resources v Log In or Register

california connection

WELCOME TO

BROKER
CONNECTION

Access commissions, client lists, and more
in one convenient place when you're a
broker with Blue Shield of California

g in to your accou

Become a Blue Shield broker

Brokers make the most of our competitive products and
commissions, as well as the overall value we add to their
business.

To become a Blue Shield Broker, you must first create an
account and have your account appointed. Learn more
about our two step appointment process on our resources
page.

Join us and watch your business grow.

Get appointed
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2- Step Verification

Overview

Blue Shield of California is proactively enhancing data security by implementing 2-Step Verification for all external portals. This is additional
layer of protection requires users to verify their identity through a personalized code, reducing unauthorized access and potential data
breaches. The move aligns with Security Compliance requirements, offering more secure online interactions and better safeguarding
sensitive information against compromised passwords.

Important

2-Step Verification is unique to the individual. Each person within your organization, agency, or company who needs access must register for
an account on Broker or Employer Connection.

Page Navigation @ @

Key Points

You cannot bypass the 2-Step
Verification.

You'll need real-time access to the
email inbox of the email address on
fileinyour onlineprofile.

You must enter a new 6-digitcode
each time you login or after an
extended period (4 hours) of
inactivity.

The 2-Step Verification codeis sent
to the registered email inyour
online Broker Portal profile.

If you enter anincorrectcode three
times, your accountwill be
automatically locked for 10
minutes. You canattempt your
login after the 10-minute wait
period.

Any issues with the 2-Step Verification,
pleasecontactBlue Shield Producer
Services.

Phone Number:

1-800-559-5905

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 26
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Completing a 2-Step Verification

{2} > Welcome to Broker Connection

1. Enter your Username and
Password informationand
click the Login button.

Welcome to Broker Connection

Log in Create an account

Already appointed with Blue Shield? It takes about 5 minutes and

' Username 6 quick steps to register as an agency owner on Broker

@ Connection.
Password Show &>

To register you need:

« The tax ID number for your brokerage or your personal tax ID
number

* Your Department of Insurance (DOI) license number

[ JRemember my username

+ A National Producer Number (NPN), if you have one

T

Forgot your password?
FerebieussnAme: Who can create an account?

Get appointed with Blue Shield

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 27



Registration MaAr1CaC0::1tent Update
& Login g

Tool

Application
Profile Status

Broker Connection Site

Quick Reference Guide

Overview Client List

Order Marketing
PresaleKits Materials

Commission

Resources
Statements

Completing a 2-Step Verification

bI Ue @ broker

california connection

Log in with 2-step verification

We've sent a verification code to (mr****@blueshieldca.com)

Enter that code here,

Q| |

Time remaining 09:50

@ Didn't get the code?

» There may be a delay In processing. Walt a few
minutes and check again.

» Check your spam folder

. gﬁg:{]g[ code

Need help? Contact Producer Services at (800) 559-5905

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Page Navigation

©

A one-time passcodeis sentto your
email address.

You have 10 minutes to enter that
code before it expires.

If you need to have the code sent
again, clickthe Resend Code link at
the bottom of the page.

2. Enter the code andclick
Confirm.
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Resources

©

S

1 1 . Registration Update Application . . Order Marketing Commission
BrOker ConneCtlon Slte Overview & Login Ma n_la_wogoelment Profile Status ClientList PresaleKits Materials Statements
Quick Reference Guide
Page Navigation
Completing a 2-Step Verification
brok
Olue @ oo |
2. After success messagei
displayed, you are automatedly
taken to the Broker
@ Connection home page.
Success!
Search Broker Connection
blue broker Individual & Family v Medicare v Small Business v Large Groups Vv Resources v @ James J v
california connection
WELCOME TO

BROKER
CONNECTION

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.
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. . Account o . -
Reélfgr;it;on Management Update Application Client List Order Marketing Commission

. . . Resources
Tool Profile Status PresaleKits Materials Statements

Broker Connection Site Ovenview

Quick Reference Guide

Page Navigation @ @
Introducing Broker Connection Account Management Tool

Role-based Permissions

Primary agents and agency owners will have administrative control for their account access to Broker Connection using the new “Account T
User accountfunctionalityis

III

Management Tool” features. determined by role-based

permissionsand easily setor

changed anytime by your

Primary agents already appointed with Blue Shield of California will be able to create and manage new user accounts on broker connection . .
designated primary agent.

with access to all its tools and resources.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 31



Registration Account Update Application Order Marketing Commission

B ro ker Con neCtlon Slte Overview & Login Management Profile Status Client List PresaleKits Materials Statements Resources

Quick Reference Guide

Tool
Page Navigation @ @
Register and Log In

Register

blue broker Individual & Family v Medicare v Small Business v Large Groups v Resources v Log In or Register @

california connection

1. Clickthe Login or Register
button at the top right of the

page.

WELCOME TO

BROKER
CONNECTION

Access commissions, client lists, and more
in one convenient place when you're a
broker with Blue Shield of California

Log in to your account

Become a Blue Shield broker

Brokers make the most of our competitive products and
commissions, as well as the overall value we add to their
business.

To become a Blue Shield Broker, you must first create an
account and have your account appointed. Learn more
about our two step appointment process on our resources
page.

Join us and watch your business grow.

Get appointed

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 32



Broker Connection Site Ovenview

Quick Reference Guide

Account
Management
Tool

Registration
& Login

Update Application

Client List
Profile Status tentis

Order
PresaleKits

Marketing Commission

. Resources
Materials Statements

Register and Log In

o} > Welcome to Broker Connection

Welcome to Broker Connection

@ Log in

Username

Password Show <>

[ ] Remember my username

Forgot your password?

Forgot your username?

Create an account

Already appointed with Blue Shield? It takes about 5 minutes and
6 quick steps to register as an agency owner on Broker

Connection.

To register you need:

» The tax ID number for your brokerage or your personal tax ID
number

+ Your Department of Insurance (DOI) license number

« A National Producer Number (NPN), if you have one

Who can create an account?

Get appointed with Blue Shield

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Page Navigation @ C—))

Registration Steps

2. Enter your Log In information
and click the Continue button.

Note:

This section provides steps for the
Primary Agent to performa
secondaryregistration process for
endorsed agents for their agency.
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Reélfgr;it;on Management Update Application Client List Order Marketing Commission
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Tool Profile Status PresaleKits Materials Statements

Broker Connection Site Ovenview

Quick Reference Guide

Page Navigation @ @

Broker Connection

Resources Menu

Q_ Search Broker Connection
Under the resources tab you'll see

a new option for manage your

broker
blue @ connection Individual & Family v Medicare v Small Business v Large Groups v Resources ~ g Rohit S v accounts.

california

R ESO U RC E S Broker Compensation > Rewards & Commissions > Quick Links for Brokers >

Advertising & Marketing Resources > Manage Email Subscriptions > Learn About Our Tools > 3. Clickthe Resources Tab to
view the menu.

Order Materials > Personalize Your Website > Find a Doctor >
Update Your Profile > Email Producer Services > Pharmacy > 4. Select Manage your accounts
Direct Deposit > Broker Communications > Health & Wellness > from the menu optlons.

@ Manage your accounts » Contact Us >

Be a Blue Shield of CA Broker >

Note:
Helping you do business faster and more efficiently
You must sign-intoyour

Primary Agent or
Administrator accountto
access this menu option.

with new features that enhance your time both

online and offline

Application status Online client list Rewards & . Small business Other role-based profiles (i.e.,
commissions renewal center sales agent, sub agent) will not

Check updates on IFP & At a glance, see who's late, display this optioninthe

medicare client applications send reminders, email your See our competitive broker Your single source for menu.

with more status detail than clients ID card links, and commissions and special renewals,quotes, and

ever before. quickly do business. bonus programs. maintenance.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 34
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Broker Con nectlon Site Overview Registration Management Update Application Client List Order Marketing Commission Resources

& Login Tool Profile Status PresaleKits Materials Statements
Quick Reference Guide

Page Navigation @ @
Account Management

Registration Steps

The Broker Connection Accounts
page displaysalltheaccounts for

MANAGE BROKER CONNECTION ACCOUNTS your agency.

5. At the top of the page, is the
Mocd boa? Pending Accounts section,

@ Pending accounts which are accounts thatwere
newly invited to register.

Name 1 Role Email LOB Expires Action
e 6. And atthe bottom of the page,
Medicare there the activeand

Mitchell J Administrator mitchell. j@email.com Edit 2022-03-25 Resend invite 1M

Small Groups
Large Groups

deactivated accounts.

@ Active and deactivated accounts 1t Eilter
Name 1 Role Tax ID DOl license NPN Status
Roger D Subagent 525 (. NA Aciive [

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 35



Managing Accounts

MANAGE BROKER CONNECTION ACCOUNTS

Pending accounts

MName LOB Expires
IFP
M a
Mitchell J Administrator mitehell j@email.com t edicare
Small Groups
Large Groups

2022-03-25

IFP
Bob Smith Sales agent bSmtih@emall.com Edit

Medicare 2022-04-04 Resend invite

Active and deactivated accounts

Name

Tax ID DOl license Status

Roger De== Subagent

Active




. . Account o . -
Re;lfgr;it;on Management Update Application Client List Order Marketing Commission

. . . Resources
Tool Profile Status PresaleKits Materials Statements

Broker Connection Site Ovenview

Quick Reference Guide

Page Navigation @ @

Managing Accounts: Pending Accounts

Pending Accounts

broker
bclﬁgc@ connection Individual & Family v Medicare v Small Business v Large Groups v Resources v g RohitS v Pendi ng ACCOU nts are tec h n | ca I |y
not active.

Therefore, the onlyfield that's
editableis the email address field.

MANAGE BROKER CONNECTION ACCOUNTS You can update the email and

resend the invite.

Create an account Need help? .
- You also havethe option to delete

the pending accountby click on the

Pending accounts

trashicon.
Name 1 Role Email LOB Expires Action
IFP
Medi
Mitchell J Administrator mitchell jcemail.com £ [ eclicare 2022-03-25 Resend invite | Note:
Small Groups
Large Groups

If the user did not respond within

IFP the firstseven days, you canresend

Bob Smith Sales agent < 2022-04-04 Resend invite L.
9 = Medicare sl il the invite.

m

Resending the invitewill provide
another seven days before it

Active and deactivated accounts tH Eilter expires again.
Name 1 Role Tax ID DOl license NPN Status
Roger De== Subagent 525604528 0718744 NA Deactivated [\'ﬁj v
Disassociated

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 37



Account

Broker Con nectlon Site Overview Registration Management Update Application Client List Order Marketing Commission Resources

& Login Tool Profile Status PresaleKits Materials Statements
Quick Reference Guide

Page Navigation @ @
Managing Accounts: Active and Deactivated Accounts

Active & Deactivated

Accounts

Heedhele?

Once the user accepts the invite
Pending accounts

and creates the account, it will
move to Active accounts section.

Name T Role Email LOB Expires Action
IFP You canexpand each user’s
. . . L . . Medicare o . . . .
Mitchell J = Administrator mitchell jaemail.com Edit Small Groups 2022-03-25 Resend invite "@' information by cli ck|ng onthe
Large Groups expand arrow on the right side of
their information.
Active and deactivated accounts {11 Filter The expanded information now
includes the ability to:
Name 1+ Role Tax ID DOl license NPN Status

* Changethe user'srole,andif
Roger Daval Santos Subagent 525604528 0718744 NA Deactivated ~ you selected SUb-agent’ you
couldturn on or off access to
the agency's clientlist,and

Contact information User information ) commissions.

Username Change role Add/remove lines of business Account status * Addand remove, the lines of

rogerdavalsantos39578 ep business theperson sells.

Subagent v O Active

Email _ Medicare @® Deactivated  Account controls to "dis-
O Access agency client list . "

759139578 mipstage@blueshieldca.com Small Groups This account is no longer associated with the associate" the user from the
O vView agency commissions Large Groups agency. agency.

Phone IR

NA Cancel | | Save

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 38



Creating an Account

blue @ e
7 connection Individusl & Family ~  Medicare ~  SmallBusiness v  LargeGroups v  Resources ®  Rohits v
california i

MANAGE BROKER CONNECTION ACCOUNTS

Pending accounts

Name Email LOB Expires
IFP
Medicare

Mitchell J Administrator mitchell jecemail.com dit 2022-03-25 Resend invite
Small Groups

Large Groups

Active and deactivated accounts

Name DOl license Status

Roger D—— Subagent . Active




Account

Broker Con nECtIOn Site Overview Registration Management Update Application Client List Order Marketing Commission Resources

& Login Tool Profile Status PresaleKits Materials Statements

Quick Reference Guide

Page Navigation @ @
Create an Account

Create an Account

MANAGE BROKER CONNECTION ACCOUNTS C Bton 1o imite e vsertn

register for a Broker

Connection accountassociated
@ Heed he‘p_? With your agency.

Pending accounts

Name 1 Role Email LOB Expires Action
IFP
. . . _ Medicare o
Jasprit B mmm— Primary agent 93@email.com Edit 2022-03-22 Resend Invite "@’

Small Groups
Large Groups

Active and deactivated accounts i Eilter

No accounts.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 40



Broker Connection Site

Quick Reference Guide

Account

Create an Account

brok
blue @ ccr)(r)mif:tion

california

@ > Create an account

. Registration Update Application . .
Overview & . Management P . PP Client List
& Login Profile Status

Tool
Q Search Broker Connection
Individual & Family v Medicare v Small Business v Large Groups v Resources v Q RohitS v
2 3 4

Assign a role

O,

(O Support Staff

Lines of business

Personal details Confirmation

Assign a role

You can change the role later after the account is created.

(O sSales agent

Select optional subagent permissions

Access agency client list

O,

View agency commissions

@ Subagent

(O Administrator (O Primary agent

O CD

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Order
PresaleKits

Commission
Statements

Marketing

. Resources
Materials

©

Page Navigation

Create an Account

The primary agent begins a four-
step process,and at the top of the
pageis a progress bar.

2. For the firststep, assign arole.

3. IfSubagent is selected, you can
select optional permissions to:

*  Accessagency clientlist.
*  View agency commissions.

4. Scroll tothe bottom of the
page and click Continue to
move to the next step.

Note:

Subagent is the onlyrole that has
optional permissions.
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Account

Broker Con nECtIOn Site Overview Registration Management Update Application Client List Order Marketing Commission Resources

& Login Tool Profile Status PresaleKits Materials Statements

Quick Reference Guide

Page Navigation @ @
Create an Account

Roles Defined
What can each role do?¢ .
Each of the differentroles are
Support staff Sales agent Subagent Administrator Primary agent* clea f|y deﬁ ned.
Order sales materials Vv 4 Vv Vv v There can be up to four primary
agents that are assigned per agent.
Use enroliment tools v v v v v There are no restrictions in terms
of how many administrators,
Access their client list v v v v subagents, sales agents, or a
supportstaffthat can be created.
View their commissions ) ) .
v v v v For the Medicarelines of business,
endorsed agents will befulfilled
View application status v v v v with the sales agentrole.
Access agency client list V4 v v Subagents technicallyare
applicableforall lines of business.
View agency commissions v v v However, endorsed agents are not
appointed with blue shield,and we
Create and manage user accounts v v arerequiring users who are set up
as a subagent to be appointed with
Update agency profile v blue shield directly.
Change direct deposit details v
/. Optional
*Primary agents can create up to 4 other primary agent accounts.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 42



Broker Connection Site

Quick Reference Guide

Account

Create an Account

brok
blue @ | ok

california

@ > Create an account

©

Assign a role

(2] 3 a

Lines of business Personal details

Choose lines of business

This is just for our information. It won'’t affect user access.

Individual &
family plans

o4

Medicare
v Small business

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Order Marketing
PresaleKits

Commission

Resources
Statements

Materials

. Registration Update Application . .
Overview & . Management P . PP Client List
& Login Profile Status
Tool
Q Search Broker Connection
Individual & Family v Medicare v Small Business v Large Groups v Resources v

g RohitS v

Confirmation

Large group

(6

Page Navigation

©

Create an Account

5. Select the lines of business that
the user will sell.

6. Clickthe Continue button to
move to the next step.

Note:

At leastone option must be
selected, and you canselect as
many as you need.
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Broker Connection Site

Quick Reference Guide

Create an Account

broker
b IU e @ connection

california

@ > Create an account

©

Account

Q Search Broker Connection

Assign a role

. Registration Update Application
Overview & . Management P . PP
& Login Profile Status
Tool
Individual & Family + Medicare v Small Business v Large Groups v Resources v Q’
© (3 ) O
Lines of business Personal details Confirmation

Enter personal details

First name*

Bob

Last name*

Smith

Email address®

bSmtih@email.com

- G

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Order Marketing Commission

. . Resources
PresaleKits Materials Statements

Page Navigation @ C—))

Create an Account

For personal information, we enter
onlythe essential data that's
required to trigger the invitation.

7. Enter the personal details to
create the account andsend
the inviteand click Continue.
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BI’OkGI" Con neCtIOn Site Overview Registration Management Update Application Client List Order Marketing Commission Resources

& Login Tool Profile Status PresaleKits Materials Statements
Quick Reference Guide

Page Navigation @ C—))
Create an Account

Create an Account

© © © o

Assign a role Lines of business Personal details Confirmation You will geta confirmation stati ng
thatan accountfor a specific
individual and specific rolewas
created.

Account created

8. Clickthe Return to Dashboard
to exit this screen.

Account info

Name: Bob Smith Role: Salesagent

Email:

We emailed Bob Smith a link to activate
their account. They need the last
4 digits of the agency’s tax ID for activation.

The link expires in 7 days.

Return to dashboard

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 45



Accepting an Invitation & Merging Accounts

blue @ Broker Connection

california

Rohit ST created a Broker Connection account as Sales agent for
you.

This invitation will expire in 7 days.

Activate account

Note: You'll need the last 4 digits of the agency's tax ID number to
activate your account.

Follow Blue Shield

000




Account

1 1 . Registration Update Application . . Order Marketing Commission
B ro ker CO n n eCt I O n Slte Overview & Login Ma n_la_wogjlment Profile Status ClientList PresaleKits Materials Statements Resources
Quick Reference Guide
Page Navigation @ @

Broker Connection registration experience for

agents associated with an agency c ole-baced Permissions
Agents that are currently not appointed with Blue Shield of California, will be able to create an account on Broker Connection through an User account functionality is
invite registration process from their agency. Additionally, agents that have Broker Connection accounts or are appointed with Blue Shield determined by role-based

canaccept an invite to registeran account that is associated with an agency. permissionsand easily setor
changed anytime by your
designated primary agent for the

These types of user accounts are assigned role-based permissions and functionality, as determined by the primary agent or agency and will agency.

provide access totools and resources to help agents sell and help manage their book of business.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 47
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Broker Con nECtIOn Site Overview Registration Management Update Application Client List Order Marketing Commission Resources
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Quick Reference Guide

Page Navigation @ @

Accepting an invitation and merging accounts

| . Inthe priorsection,a new userwas
b Ue @ Broker Connection P

california invited to create a Broker
Connection.
[P . The new user received their invite
Rohit ST created a Broker Connection account as Sales agent for

email.
you.

1. Toacceptthe invite, click the
Activate Account button inthe

.. . . . . inviteemail.

This invitation will expire in 7 days.

The inviteexpiresin 7 days.

Activate account

Ifthe invite has expired, please
contact the sender to create a

Note: You'll need the last 4 digits of the agency's tax ID number to new invite.
activate your account.
Note:
Follow Blue Shield You will need the last4 digits of the

agency’s tax ID number to activate
your account.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 48
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Quick Reference Guide

& Login Tool Profile PresaleKits
Page Navigation @ @

Register for Broker Connection

Registration Steps

bl Ue broker Individual & Family v Medicare v Small Business v Large Groups v Resources v Log In or Register
connection

california
After clickingonthe Activate
Account button inthe email, you
will betaken to the Broker

WELCOME TO .
Connection home page.

BROKER
CONNECTION

Access commissions, client lists, and more
in one convenient place when you’re a
broker with Blue Shield of California

Log in to your account

2. Clickthe Log In or Register
button.

Become a Blue Shield broker

Brokers make the most of our competitive products and
commissions, as well as the overall value we add to their
business.

To become a Blue Shield Broker, you must first create an
account and have your account appointed. Learn more
about our two step appointment process on our resources
page.

Join us and watch your business grow.

Get appointed

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 49
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Client List
& Login Management ientLis
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Tool Profile Status PresaleKits Materials Statements

Broker Connection Site Ovenview

Quick Reference Guide

Page Navigation @ C—))

Register for Broker Connection

Registration Steps

Ifyou have an accountalready, do
not login.

Welcome to Broker Connection You must continue with

registration steps to merge and link
your accountwith the agency.

Login Create an account
Already appointed with Blue Shield? It takes about 5 minutes and 3. Clickthe Register button.
. Username 6 quick steps to register as an agency owner on Broker
Connection.

= Password Show <G>
0

[ ] Remember my username
To register you need:

Login : » The tax ID number for your brokerage or your personal tax ID
= number

» Your Department of Insurance (DOI) license number

Eorgot your password? » A National Producer Number (NPN), if you have one

Forgot your username? Who can create an account?

Get appointed with Blue Shield

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 50



Order Marketing
PresaleKits Materials

Commission

Resources
Statements

. . . . Account L
BrOker Con neCtlon Slte Overview Reglstra.tlon Management Upd?te Application Client List

& Login Tool Profile Status

Quick Reference Guide
Register for Broker Connection
Q Search Broker Connection
blue @ broker
connection Individual & Family v Medicare v Small Business v Large Groups v Resources v

california

(1) 2 3 4 5 6

Agency Credentials Contact Account

Confirmation Terms & conditions

Agency information

Enter the last 4 digits of the tax ID (TIN) for the agency.

- NO

[ Last4 digits of the agency TIN

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Page Navigation

©

Registration Steps

We see againthe six-step process
inthe non-affiliated agent
registration.

4. Enter last 4 digits of agency
TIN to validateand get started
with secondary registration.
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Account

Broker Con neCtIOn Site Overview Registration Management Update Application

& Login Profile Status

Tool

Quick Reference Guide

Register for Broker Connection

Do you already have a Broker Connection account?

If so. when you log in, we'll merge your current client list with the new information you

just entered.

@ [ O Yes, Iilogin

|: (O No, I need to create an account

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or anyother person or company is strictly prohibited.

Marketing Commission
Materials Statements

Resources

Page Navigation @ @

Registration Steps

After entering the Tax Information
Number, you will receivea pop-up
askingifyouhave anaccount.

5. Select aresponseto the
accountquestion (default pop-

up).

Ifyou select no, it will followthe
same registration process aswe
demonstrated inthe firstpartof
the guide:

Trcker ComaclicnShe | o W o mm = e L mmmomm

Fanginiar for Hroksa: Conrecion
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Quick Reference Guide

Register for Broker Connection

Q Search Broker Connection

blue @ broker Individual & Family v

- 4 connection Medicare v Small Business v Large Groups v Resources v
california

Create an account

Agency Credentials Contact Account Confirmation Terms & conditions

You already have a Broker
Connection account

Log in with your existing username and password. We'll
merge your current client list with the new information
you just entered.

=S ¢

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Order Marketing Commission
PresaleKits Materials Statements

Resources

Page Navigation

Connection account:

6. Confirmyour account

andclick Continue.

BLUE SHIELD OF CALIFORNIA

©

Registration Steps

Ifyou select Yes, you have a Broker

information, the system
recognizes existingaccount

53



R . . . Account - . .
Overview Management Client List
B Registration Update Application Order Marketing Commission

. . . . Resources
& Login Tool Profile Status PresaleKits Materials Statements

Quick Reference Guide

Page Navigation @ C—))
Register for Broker Connection

Registration Steps
o 7. Loginusingyourcurrent ID
Log in to merge your accounts and password to merge your
accounts.
Username
= Password Show ©>
D Remember my username
Forgot your password?
Forgot your username?
For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 54
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Quick Reference Guide

Page Navigation @ @
Register for Broker Connection

Registration Steps

bl After you login,you will receivean
Ue @ Broker Connection email confirmingthatyour account
california

has been merged.

Your Broker Connection accounts have been & E:fak“t:f ::ti:: ?: :r::(:: the
successfully merged. Connection.

To make changes to your new Broker Connection
account, go to your Profile page.

Follow Blue Shield

000
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Quick Reference Guide

Overview

Registration
& Login

Account

Update

Management
Tool

Profile

Application
Status

Register for Broker Connection

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

blue @

california

WELCOME TO

BROKER
CONNECTION

Individual & Family v Medicare v  Small Business v

Helping you do business faster and more
efficiently with new features that enhance

your time both online and offline

Application status

Check updates on IFP & medicare
client applications with more

status detail than ever before.

Check status >

Online client list

At a glance, see who's late, send
reminders, email your clients ID
card links, and quickly do

business.

Manage your client list >

Broker news & resources

SMALL GROUP and LARGE GROUP

[ Getibcard | Q. Search

Large Groups ¥ Resources v

Rewards & commissions

See our competitive broker
commissions and special bonus

programs.

View commission updates >

MEDICARE

v

| View profile >

"4408

Norma

Julie

Fu

David

- @

“ maddurivenk venkataf

‘4923

*0422

*9361

1971

Insurance Services

Mark

‘8258

‘0261

Agency Inc "9885

Insurance Br ‘4056

Log out

Client List

Order
PresaleKits

Marketing
Materials

Commission

Resources

Statements

Feedback

9.

Page Navigation

Registration Steps

BLUE SHIELD OF CALIFORNIA

©

On your next log in,you will seean
optionto select the company.

When you select the company,
you will haveaccess to the role
assignedtoyou.
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Updating Your Broker Profile
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Registration

Account Update Application

BrOker Con nectlon Slte Overview % Login Management brofile Status Client List

Tool

Order Marketing Commission
PresaleKits Materials Statements

Resources

Quick Reference Guide

Updating Your Broker Profile

Welcome to Broker Connection

Login

) Username

@ = Password Show &>

[ ] Remember my username

Forgot your password?

Forgot your username?

Create an account

Already appointed with Blue Shield? It takes about 5 minutes and
6 quick steps to register as an agency owner on Broker

Connection.

To register you need:

» The tax ID number for your brokerage or your personal tax ID
number

* Your Department of Insurance (DOI) license number
» A National Producer Number (NPN), if you have one

Who can create an account?

Get appointed with Blue Shield

Page Navigation

Log In

the Log In button.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

BLUE SHIELD OF CALIFORNIA
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1. Enter your credentials and click
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Account

Broker Con nectlon Site Overview Registration Management Update Application Client List Order Marketing Commission Resources

& Login Tool Profile Status PresaleKits Materials Statements
Quick Reference Guide

Page Navigation @ @
Updating Your Broker Profile

Broker Connection

Home Page

Search Broker Connection 2 Click the profile icon (your

name) atthe top right of the

blue broker : Individual & Family v Medicare v Small Business v Large Groups v Resources v Q James J v 2 Page to a.ccess your prOflle
california connection information.

WELCOME TO

BROKER
CONNECTION

Access commissions, client lists, and more in one
convenient place when you’re a broker with Blue
Shield of California

Log in to your account

Ly
L ‘ . DAarAarman A Dhitn ChinlAd lhhralzar v

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 59



Account
1 1 . Registration Update Application . . Order Marketing Commission
B ro ker Con neCtlon Slte Overview & Login Ma n_la_wogslment Profile Status ClientList PresaleKits Materials Statements Resources

Quick Reference Guide

Page Navigation @ C—))
Updating Your Broker Profile

Updating your Profile

I l'(;) broker
bcc%fjo%c connection Individual & Family v Medicare v Small Business v Large Groups v Resources v g Valid P v

3. To update your profile
information, click the Edit icon
inthe sectionyou want to

MY PROFILE

User account Edit @

First name Username
Valid rosabross
Last name Password
Producer | eeess oo
Email

producerconnection@blueshieldca.com

Personal broker credentials

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 60



Account

BI’OkGI" Con neCtIOn Site Overview Registration Management Update Application Client List Order Marketing Commission Resources

& Login Tool Profile Status PresaleKits Materials Statements
Quick Reference Guide

Page Navigation @ @
Updating Your Broker Profile MY PROFILE

Updating your Profile

4. When you are done editing
your profile, click the Save
Changes button.

User account Edit

First name Username
Valid Must have:
8-20 characters Remember
Last hame Numbers and letters only
Producer No spaces It's important to keep your
Unique Identification information Up-to-date-
Email
. . Username
producerconnection@blueshieldca.com rosabross
Password
Must have:

8-20 characters

At least 1 lowercase letter
At least 1 uppercase letter
A number or symbol (?#!")

No spaces

New password

Confirm new password

re ™
[ Cancel \ Save Changes @

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 61
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Account

1 1 . Registration Update Application . . Order Marketing Commission
B ro ker Con neCtlon Slte Overview & Login Ma n_la_wogjlment Profile Status Client List PresaleKits Materials Statements Resources
Quick Reference Guide
Page Navigation @ C—))
Application Status
View Application Status
Q_ Search

Click onthe Medicare tab on the
navigation bar to open the menu.

Medicare ~ Small Business v Resources v

blue §

california

Individual & Family v Large Groups v

g *4408 v

Product Cycle Updates > 1. Select View Application Status

from the menu.

MEDICARE

Compare Plans & Enroll > Medicare Eligible Home >

View Client List >

@ View Application Status >

News & FAQs >

Products > Help Medicare Supplement Clients >

MA-PD/PDP Certification > Help MA-PD Clients >

Policies & Procedures > Help PDP Clients >

Sales and Marketing Collateral > Renewals > Learn About Our Tools >

Enrollment Materials >

Training and Resources >

Contact Sales and Support Offices >

Helping you do business faster and more
efficiently with new features that enhance
your time both online and offline

Small business renewal
center

Application status Online client list Rewards & commissions

Check updates on IFP & medicare
client applications with more
status detail than ever before.

Check status >

At a glance, see who's late, send
reminders, email your clients ID
card links, and quickly do

business.

Manage your client list >

See our competitive broker
commissions and special bonus

programs.

View commission updates >

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Your single source for
renewals,quotes, and

maintenance.

Visit the center >
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Broker Connection Site

Quick Reference Guide

Overview

Account

Registration
& Login

Management

Update

Tool Profile

Application Client List

Order Marketing Commission
Resources

Status PresaleKits Materials Statements

Medicare plan application status

Page Navigation @ @

View Application Status

The page displaysallavailable

IFP Off Exchange IFP On Exchange Medicare
v
Filter and Sort @
Name Application status Plan name Confirmation number
Steve Approved Medicare Supplement Plan A SCOP21012 v
Aprig
Name Application status Plan name Confirmation number
Venus Received Medicare Supplement Plan A SCOP21012 v
Aprig
Name Application status Plan name Confirmation number
RASHID & Action Required - On Hold Medicare Supplement Plan A DRX009072! v
Dueito]Missinginfo Aprid
Name Application status Plan name Confirmation number
BRIAN @ Processing Medicare Supplement Plan A DRX009072 ~
Aprig

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

applicationsand the following
information for each:

* Name
* Applicationstatus
* Planname

* Confirmation number

2. Clickthe Filter and Sort link to
expand or closethe search
options.
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Account

BI’OkGI" Con neCtIOn Site Overview Registration Management Update Application Client List Order Marketing Commission Resources

& Login Tool Profile Status PresaleKits Materials Statements

Quick Reference Guide

Page Navigation @ C—))

Register

Medicare plan application status

To perform a search, enter at least
one criteriain
its correspondingfield.

IFP Off Exchange IFP On Exchange Medicare
v

Hide Filter >
Use the filters (highlightedin
yellow) to narrowyour search by
application submitted:

Enter the required information to check your client's application status. To perform a search enter criteria into at least ONE of these input
fields: First Name, Last Name, Medicare ID, Confirmation Number or National Producer Number.

Confirmation Number Application Submitted
e N o e Withinthe last6 months
*  Withinthelast24 hours
First Name Last Name
*  Withinthelast48 hours
*  Withinthe lastweek
Medlcare ID Number Natlonal Producer Number . Wlthlnthe |ast month
e Other
Sort By
You cansort the results by:
Latest application v

* latest application

* lastName

@ a Clear form

3. Clickthe Submit button to
execute the search.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 65



Broker Connection Site

Quick Reference Guide

Overview

Registration
& Login

Account
Management
Tool

Update
Profile

Application

Client List
Status

Medicare plan application status

Commission
Statements

Order Marketing

. . Resources
PresaleKits Materials

Page Navigation

©

View Application Status

IFP Off Exchange IFP On Exchange Medicare
v
Filter and Sort X

Name Application status Plan name Confirmation number

Steve Approved Medicare Supplement Plan A SCOP21012 v
Aprig

Name Application status Plan name Confirmation number

Venus Received Medicare Supplement Plan A SCOP21012 v
Apri8

Name Application status Plan name Confirmation number

RASHID /\ Action Required- OnHold ~ Medicare Supplement Plan A DRX009072! v @

Dy JoR = Aprig

Name Application status Plan name Confirmation number

BRIAN @ Processing Medicare Supplement Plan A DRX009072 v
Apri8

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

The searchresults arereturned and
sorted inthe order you selected.

Eachresultdisplaystheapplicant's:
°* Name

* Applicationstatus

* Planname

* Confirmation number

4. Toview details, clickthe
Expand arrow.
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Broker Connection Site

Quick Reference Guide

Overview

Registration

& Login Management

Account Update

Tool Profile

Application

Client List
Status

Medicare plan application status

Marketing Commission
Materials Statements

Resources

Date of birth
04/03/1952

Plan type
Med Supp

Producer name
N/A

04/30/2019

Application submitted date

Medicare ID
9A

Specialty plans
N/A

Producer ID
#H£#£0494

Application source
DRX

IFP Off Exchange IFP On Exchange Medicare
A 4
Filter and Sort )X
Name Application status Plan name Confirmation number
Venus Received Medicare Supplement Plan A SCOP21012¢ v
Apri8
Name Application status Plan name Confirmation number
RASHID /\ Action Required - OnHold  Medicare Supplement Plan A DRX009072 v

[Application requires additional information. Please contact the Support team. ]

Subscriber ID
N/A

Coverage effective date
N/A

Agency name
N/A

Email address
N/A

Other subscribers
N/A

Agency/Super Producer ID
N/A

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Page Navigation @ @

View Application Status

Additional detailsareshown
including:

* Application submitted date
* MedicarelD

e Subscriber D

e Email address

*  Producer of record

Note — Hover Text

If you hover your mouse over the
Application status, additional
information about the status is
displayed.

When contacting Producer
Services, please providethe
Application Confirmation Number
and Application Status Message.

BLUE SHIELD OF CALIFORNIA 67



Broker Connection Site

Quick Reference Guide

Overview

Registration Update Application Order Marketing Commission

& Login

Account
Management ClientList

Tool

Application Status

Profile Status PresaleKits Materials Statements

Resources

Page Navigation

Status Options

©

Here are the different status
Status Displayed Hover Text options that will bedisplayed

Closed due to Incomplete Application

Closed by Request

Declinedin Underwriting

At Prospect's Request

Processing.Noissues toreport

See status below

Submitted to CMS for approval

Pleasecontactour Support team.

CMS approved request to enroll

Closed due to missinginfo or by request. Pleasere-applyif needed.

Closed due to missinginfo or by request. Pleasere-applyif needed.

Application has been declined during Underwriting process. Contact the Support
team for details.

None

Applicationiscurrently being processed.

Applicationiscurrently being processed

None

None

None

and the text you will see

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

BLUE SHIELD OF CALIFORNIA

when hovering over the status.
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Broker Connection Site Ovenview

Registration Update Application

& Login

Account

Management ClientList

Profile Status
Tool

Quick Reference Guide

Application Status, continued

Order Marketing Commission
PresaleKits Materials Statements

Resources

Page Navigation

Status Options

Here are the different status

and the text you will see
Status Displayed Hover Text

Approved

Request to cancel was received

Terminated by Request
Contact Producer Services
Enrollment Denied by CMS
ID Card Sent

Received

Terminated

Application has been approved. Member will be/is active on effective date.

None

None

Contact your broker or Customer Support
Enrollment Denied by CMS

ID Card Sent

Application has been received.

Application cancelled before effective date.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

BLUE SHIELD OF CALIFORNIA

©

options that will bedisplayed

when hovering over the status.
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Resources

©

1 1 . Registration Update Application . . Order Marketing Commission
B ro ker Con neCtlon Slte Overview & Login Ma n_la_wogslment Profile Status Client List PresaleKits Materials Statements
Quick Reference Guide
Page Navigation
Prospect Application Status Site
Prospect Application Status
. . . Text size: A You cansharethe confirmation
Medicare plan application status number with your client, so they
too can check the status of their
application.
To check your application status, enter required Information below (marked with * ).
Link to Prospect Application Status
First Name * Last Name * Site:
‘ BrokerWebApp: Blue Shield of
California (blueshieldca.com)
Date Of Birth * Medicare ID Number *
| |
Conflrmation Number
™

I'm not a robot -

Thiz reCAPTCHA is for teating purpozes onlfEPR]
report to the site admin if you are seeing this ™

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

BLUE SHIELD OF CALIFORNIA
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Broker Connection Site Overview ~ Registration

& Login

Account
Management
Tool

Update Application Client List Order Marketing Commission

. . . Resources
Profile Status PresaleKits Materials Statements

Quick Reference Guide

Client List (OLCL) Recent Updates

* Powerful data exporting options
* Send ID cards to the client

* Send Payment reminders to the client

Page Navigation @ @

Highlights

The ClientList displaysyour prior
and newly enrolled clients.

Pleasenote that pending and
prospectiveclients arenot
displayed onthis list.

To view pending or prospective
clients, refer to your Dashboardin
the “Compare Plan & Enroll”
application.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any otherperson or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 72



Broker Connection Site

Quick Reference Guide

Client List

blue §

california

MEDICARE

Account

. Registration Update
Overview & . Management P .
& Login Profile
Tool
Q, Search

Individual & Family v Medicare ~

Compare Plans & Enroll >
@ View Client List >

View Application Status >

News & FAQs >

Sales and Marketing Collateral >

Enroliment Materials >

Small Business v Large Groups v

Helping you do business faster and more
efficiently with new features that enhance
your time both online and offline

Application status

Check updates on IFP & medicare
client applications with more
status detail than ever before.

Check status >

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Online client list

At a glance, see who's late, send
reminders, email your clients ID
card links, and quickly do

business.

Manage your client list >

Resources v

Medicare Eligible Home >
Products >

MA-PD/PDP Certification >
Policies & Procedures >

Renewals >

Training and Resources >

Application

Client List
Status

g *4408 v

Product Cycle Updates >

Help Medicare Supplement Clients >
Help MA-PD Clients >

Help PDP Clients >

Learn About Our Tools >

Contact Sales and Support Offices >

Rewards & commissions

See our competitive broker
commissions and special bonus

programs.

View commission updates >

Small business renewal
center

Your single source for
renewals,quotes, and

maintenance.

Visit the center >

Commission
Statements

Order
PresaleKits

Marketing

. Resources
Materials

©

Page Navigation

Main Menu

The ClientList displaysyour prior
and newly enrolled clients.

Note

Pending and prospectiveclients are
not displayed on this list.

To view pending or prospective
clients, refer to your Dashboardin
the Compare Plan & Enroll
application.

Click onthe Medicare tab on the
navigation bar to open the menu.

1. Select View Client List from
the menu.
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Broker Connection Site

Quick Reference Guide

Registration

0 .
verview & Login

Account
Management
Tool

Update
Profile

Client List

Client List

Individual & family Medicare

Small Business

Enter search criteria or select a filter here to view specific subscriber results.*

Subscriber First Name

Subscriber Last Name

Application Order Marketing Commission

Client List

Resources

Status PresaleKits Materials Statements

Hide Filters

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Subscriber Plan Type Subscriber ID
Medicare Supplement Plans v
Subscriber Payment Status Payment Due Date
View all v View all v
Sort By
Default v
@ Search Clear form

Page Navigation @ @

Viewing Your

Client List

To perform a search, enter atleast one
criteriainits corresponding
field.

Example:
Use the filters (highlighted in yellow) to
narrowyour search by Subscriber Plan

Type:

* MedicareSupplement Plans
* MAPD
« PDP

You cansort the results by:

* Payment Status

Last Name

Subscriber ID

2. Clickthe Search button to execute
the search.

Note:

To clear searchresults, click the Clear
Form button.
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Broker Connection Site

Quick Reference Guide

Client List

blue ¥

california

Showing results 1- 10 of 184

Payment status

LATE
LATE
LATE
LATE

LATE
LATE

LATE

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Account

broker
connection

Order Marketing Commission

. . Resources
PresaleKits Materials Statements

. Registration Update Application . .
Overview & . Management P . PP Client List
& Login Profile Status

Tool
Send ID cErd": Q_ Search
Individual & Family ~  Medicare ~  Small Business v Large Groups ~  Resources v g *4408 v

Client List

Individual & family

Download client list

Name

SACHIN SHARMA
DHONI SINGH

JASON POLLARD
KEIRON SHARMA

John Livingston

Bill Gates

MEYER JONG

Medicare

Subscriber ID

9803360.

9803360

9803360

9803360=

9191253

9191253=

919125599

Small Business

Plan

Blue Shield Inspire (PPO)

Blue Shield Inspire [PPO)

Blue Shield Rx Enhanced (PDP}

Blue Shield Rx Enhanced (PDP)

Medicare Supplement Plan N

Medicare Supplement Plan N

Medicare Supplement Plan A

@ID card @

Get ID card

N/A

N/A

Get ID card

Get ID card

Get ID card

" Show Filters
# ofrecords 10 v Expand All

Last Payment Received

$568.35 hd

$568.35 hd

$117.80 hd

$17.80 v

$670.00 v
Statement

$133.00 v
Statement

$182.00 e
Statement

Page Navigation @ C—))

2 Get ID Cards

The ClientList provides a snapshotof
your client's enrollmentdata
including:

* Payment Status
* Name
*  SubscriberID

* PlanName

Feedback

e |DCard

* Manage Payments

* Llast Payment Received

You can provide a copy of your
clients’ ID Card by downloadinga
PDF version for print, sending their
IDvia email,or emailinginstruction
to download via the Member Portal.

3. ClickGetID card to view options
to send the ID card.
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Account

BI"Oker Con neCtIOH Site Overview Registration Management Update Application Client List Order Marketing Commission Resources

& Login Tool Profile Status PresaleKits Materials Statements
Quick Reference Guide

Page Navigation @ @
Client List

Get ID Cards

@ Select coverage ID Select delivery method When you clickon Get ID card, you
will seea pop window with your
® Medical Choose a methed to provide this ID card to your client. client’s availableID cards for their
lans.
() Download ID card (PDF) P
() send ID card (PDF) via emalil Insome cases, the ID card may not
() Receive ID card via member portal be ready yet; however, you canemail
your clientto let them know, and

help them schedule services with
< Back Continue
* their provider by clickingthe send

email button.

3
]
@

-1

L-}
@
@

w

4. Select the Coverage andclick
continue.

5. Select a method to providethis
ID cardto yourclientandclick
continue.

Example:

To download the ID card, select the
download option and click Continue.

A PDF of the ID will be downloaded
for printing.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or anyotherpersonor company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 76



Account

BI"Oker Con neCtIOH Site Overview Registration Management Update Application Client List Order Marketing Commission Resources

& Login Tool Profile Status PresaleKits Materials Statements
Quick Reference Guide

Page Navigation @ @
Client List

Get ID Cards

Oryou canselect Send ID card by
email and an email form will display
with the client’s email address
prepopulated.

Send ID card

Darian @email.com

Pleasenote, for security reasons, you

Subject: can’t change the email address.
Recelive Blue Shield ID card(s)

6. Add any additionalinformation
to the body of the email and
click send.

Darian

We have attached your Blue Shield of California
ID card as a PDF. It also includes cards for your
dependents, if any.

Feedback

If you need anything else, please don't hesitate
to reach out to my office.

Thank you for your business.

[# 60131130_ID_Card.pdf (155 ks)

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 77



Broker Connection Site Ovenview

Quick Reference Guide

Account
Management
Tool

Registration
& Login

Client List

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or anyother person or company is strictly prohibited.

@ Send member instructions

To:
Darian @email.com

Subject:
Receive Blue Shield ID card(s)

Darian Padilla,

You can use the information below to schedule
services with your provider.

Member ID: 70197012400
Group #: X0001002

To receive your Blue Shield ID card(s):

1. Log in to the Blue Shield Member website.

2. Go to the profile menu and select 'ID card'.

3. Download your Blue Shield of California ID
card(s). It also includes cards for your
dependents, if any.

If you need anything else, please don't hesitate
to reach out to my office.

Thank you for your business.

Marketing Commission
Materials Statements

Resources

Feedback

Page Navigation @ @

Get ID Cards

To send via email, selectthe
“Receive ID card via member portal”,
andclick continue.

A formis displayed with the client’s
Member IDand directions for logging
to the Member Portal.

Again, for security reasons, you
won't be ableto send an email to
yourselfor receive a copy of the
email.

7. Click send.
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Broker Connection Site

Quick Reference Guide

Client List

Client List

Individual & family

Account

Marketing
Materials

Commission

Resources
Statements

. Registration Update Application . . Order
Overview & . Management P . PP Client List .
& Login Profile Status PresaleKits
Tool
[ Pay online | Payment options
Medicare Small Business

Showing results 1- 10 of 184 Downioad client list

Payment status

LATE

LATE

LATE

LATE

LATE

LATE

LATE

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or anyother person or company is strictly prohibited.

Name

SACHIN SHARMA

DHONI SINGH

JASON POLLARD

KEIRON SHARMA

John Livingston

Bill Gates

MEYER JONG

Subscriber ID

9803360

9803360

9803380

9803360=

1253 —

91253

91N25599

Flan

Blue Shield Inspire (PRO)

Blue Shield Inspire (PPO)

Blue Shield Rx Enhanced (PDF)

Blue Shield Rx Enhanced [PDF)

Medicare Supplement Plan N

Medicare Supplement Plan N

Medicare Supplement Plan A

10 card (i)

WA

WA

Show Filters

#of records 10 Expand All

Last Payment Recehved

$568.35 W

$568.35 v

$17.80 w

$17.80 w

$670.00

sosnen {20

$133.00 w

Statement

$182.00 e

Statement

-
3]
@

Fe]

b=
g

w

19.

20.

Page Navigation @ @

Download Client List

and Statements

Clientdata can be exported to
Excel and sorted to your
specifications by clicking the
Download client list link

Click Statement to view the
current statement.
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Broker Connection Site

Quick Reference Guide

Client List

Showing results 1- 10 of 184 Download client list
Payment status Name
LATE SACHIN SHARMA

Subscriber Information

Client Information

Subscriber Name:
SACHIN SHARMA

Address
2226 MACARTHUR BLVD.
KLAND CA, 94602

Phone
(747) 800-4790

DoB
10/19/1951

Member registered email

james1iabscB888.com

Payment status

Client List

Individual & family

Plan information

Plan renewal date
01/01/2024

Cancellation date:

N/A

Original enroliment date:
05/01/2023

Application id
518661

Application email

N/A

Name

Account

Order
PresaleKits

Commission
Statements

Marketing

. Resources
Materials

. Registration Update Application . .
Overview & . Management P . PP Client List
& Login Profile Status

Tool
(] Pay_online | Payment options
Medicare Small Business
Show Filters
# of records 10 v Expand All
Subscriber ID Plan ID card (i) Last Payment Recelved
9803360 Blue Shield Inspire (PPO) $568.35

Additional Products

Dental Plan
N/A

Rate Change date:
N/A

Rate notification date:
N/A

Rate region
N/A

National producer

21352

Subscriber ID

Rate Section

Subscriber Rate Change:
N/A

Bill Type
Direct Bill

Bill Frequency:
Monthly

Additional Billing Info

Payment due date
05/01/2023

ID card (1)

Members on policy

Household Savings
N/A

Last Payment Received

()

Page Navigation

©

Viewing Your

Client Details

21. Clickthe arrowto expandthe
lineto view additionalaccount
details.

Clickthe arrowagainto close
the expanded details.

Feedback

The additional detailsinclude:

* Demographicinformation for
the client.

* Informationregardingrate
changes and notifications.

* Original effective dates
and cancellation dates for those
who have recently left the plan.

* The NPN for the writingagent.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.
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Broker Connection Site

Quick Reference Guide

Order presale kits

blue ©

california

MEDICARE

Account

Commission
Statements

Order
PresaleKits

Marketing

. Resources
Materials

Overview Reglstra.tlon Management Upd?te Application Client List
& Login Profile Status
Tool
Q. Search

Individual & Family v Medicare ~ Small Business v

Compare Plans & Enroll >
View Client List >

View Application Status >
News & FAQs >

Sales and Marketing Collateral >

@ Enroliment Materials >

Helping you do business faster and more
efficiently with new features that enhance
your time both online and offline

Application status

Check updates on IFP & medicare
client applications with more
status detail than ever before.

Check status >

Online client list

At a glance, see who's late, send
reminders, email your clients ID
card links, and quickly do
business.

Manage your client list >

Large Groups v Resources v

Medicare Eligible Home >
Products >

MA-PD/PDP Certification >
Policies & Procedures >

Renewals >

Training and Resources >

g *4408 v

Product Cycle Updates >

Help Medicare Supplement Clients >
Help MA-PD Clients >

Help PDP Clients >

Learn About Our Tools >

Contact Sales and Support Offices >

Rewards & commissions

See our competitive broker
commissions and special bonus

programs.

View commission updates >

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Small business renewal
center

Your single source for
renewals,quotes, and

maintenance.

Visit the center >

©

Page Navigation

Ordering Steps

1. Clickthe Medicare tab atthe
top of the page.

2. Select Enrollment Materials
for the list.
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BI’OkGI" Con neCtIOn Site Overview Registration Management Update Application Client List Order Marketing Commission Resources

& Login Tool Profile Status PresaleKits Materials Statements
Quick Reference Guide
Page Navigation @ C—))
) ) Ordering Steps
blue @ of california TRFT ]
Note:
O [
- Alameda Welcome to the newly designed DIGITAL ONLY Blue Shield of California expanded for MAPD.
— Fresno
_ storefront. ) .
@ EemA | To expand the other sections, click
: ;;d;ie = Here you will order Medicare materials for the Medicare Annual Enrollment Period. the triangle.
- Merced To place an order for Presale Materials, please select the product line in the upper left
B O,“"”Qe hand corner for which you would like to order materials.
— Riverside
— Sacramento 4. Clickonthe Plan type to
- San Bernardino expand the tab.
— San Diego
— San Joaquin 5. Select the County/Plan from
— San Luis Obispo the list
— San Mateo + Order received by 10 a.m. will process same day and ship within 2-3 days. ’
— Santa Barbara « Order received after 10 a.m. will process next day.
— Santa Clara
— Stanislaus
— Vent
enftura Noi‘e:

i » If you need to place an order with a lower quantity that is offered as an option, please

» BSC MEDSUPP contact your Regional Sales Manager.

» BSC OTHER

» BSC IFP

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 104



Account

Marketing
Materials

Commission

Statements

Resources

Broker Connection Site ovenien  EEEV Management (PSRN gemus 00
Quick Reference Guide
Order presale kits
blue § of california — 1 )

~ BSC MAPD Welcome, test green

— Alameda
— Fresno kern
@ Kern

— Los Angeles
— Madera

— Merced

— Orange

— Riverside

6 ~ presale kit

— Sacramento

— San Bernardino
— San Diego

— San Joaquin

— San Luis Obispo
— San Mateo

— Santa Barbara
- Santa Clara
— Stanislaus

@"m bluev

Kern-65 Plus (HMO)

— Ventura

» BSC PDP

» BSC MEDSUPP

» BSC OTHER

» BSC IFP

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or anyother person or company is strictly prohibited.

6.

7.

Page Navigation

Ordering Steps

Click the Order button.

BLUE SHIELD OF CALIFORNIA

©

Select the type of materials
you want to order.

105



Account

BrOker Con nectlon Slte Overview Registration Management Update Application Client List Order

& Login Profile Status PresaleKits
Tool

Marketing Commission

. Resources
Materials Statements

Quick Reference Guide

Order presale kits

blue @ of california p—

~ BSC MAPD

Welcome, test green

— Alameda
— Fresno kern
@ Kern

— Los Angeles

- Madera

- Merced

- Orange

- Riverside

— Sacramento

— San Bernardino

- presale kit

- San Diego

— San Joaquin

— San Luis Obispo
- San Mateo

— Santa Barbara
— Santa Clara e
— Stanislaus

o blue ¥

- Ventura
Kern-65 Plus (HMO)

English [5 ~| %)

» BSC MEDSUPP Spanish [15 |2

» BSC OTHER =+ Add fo Cart @

» BSC PDP

» BSCIFP—

Page Navigation @ @

Ordering Steps

8. Select the quantity.

9. Clickthe Add to Cart button.

Important:

To ensure your kits shipas soon as
they are available, submitseparate
orders for each language,.

NOTE:

You canclickthe PDF icon next to
the amount field to view and print
the information.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or anyotherpersonor company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 106



Broker Connection Site

Quick Reference Guide

Order presale kits

b

Overview

Account
Management
Tool

Update Application
Profile Status

Registration
& Login

Client List

Commission
Statements

Order Marketing

. . Resources
PresaleKits Materials

lue @ of california

, 'k

~ BSC MAPD

— Alameda

- Fresno

- Kern

— Los Angeles

— Madera

- Merced

— Orange

— Riverside

- Sacramento

— San Bemardino
— San Diego

- San Joaguin

- San Luis Obispo
— San Mateo

- Santa Barbara
- Santa Clara

— Stanislaus

- Ventura

+ BSC PDP

+ BSC MEDSUPP

» BSC OTHER

@) shipping information

» BSCIFP

Welcome, test green

your order

Please review your order. The shipping address defaults to the address in your user profile (change
this with the “Edit Profile” feature). To ship this order to a different address simply enter it in the fields
below.

Once your order items and delivery address are confirmed click “Place Order”.

Orders received by 10 a.m. (PST) will process same day and ship within 2-3 days.

Orders received after 10 a.m. will process next day.

order information

Year ltem Description Language Qly
% 2004 Kem-sSPlus (HMO) kem English 5 8
'z:u 2024 Kemn-é5 Plus (HMO) Kern Spanish 15 a

Your order is 8.6 Ibs. If you wish to place this order click on the Place Order button below.

Name

Aftention

Street 1

City State Zip

l
l
|
Street 2 [ ‘
l
Phone [

4= Continue Shopping

@ W Click here to Place Order

1~

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

©

Page Navigation

Ordering Steps

10. Clickonthe basket to view the
order.

11. Enter the shippinginformation.
12. Click Validate Address.

13. Select Place Order to complete
the order.
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Broker Connection Site

Account

Quick Reference Guide

Advertising Materials

blue §

cdlifornia

RESOURCES

Helping you do business faster and more
efficiently with new features that enhance
your time both online and offline

Application status

Check updates on IFP & medicare
client applications with more

status detail than ever before.

Check status >

. Registration Update Application
Overview & . Management P . PP
& Login Profile Status
Tool
Q_ Search

O

Individual & Family v Medicare v Small Business v Large Groups v Resources ~

Broker Compensation > Rewards & Commissions >

@ Advertising & Marketing Resources >

Order Materials >

Mandates Information >

Personalize Your Website >
Update Your Profile > Email Producer Services >

Direct Deposit >

Broker Communications >

Manage your accounts >

Online client list Rewards & commissions

At a glance, see who's late, send See our competitive broker

reminders, email your clients ID commissions and special bonus
card links, and quickly do programs.

business.

Manage your client list > View commission updates >

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Order

Client List
PresaleKits

Marketing
Materials

Commission

Resources
Statements

g *4408 v

Quick Links for Brokers >
Learn About Our Tools >
Find a Doctor >
Pharmacy >

Health & Wellness >
Contact Us >

Be a Blue Shield of CA Broker >

Small business renewal
| center

Your single source for
renewals,quotes, and

maintenance.

Visit the center >

©

Page Navigation

Ordering Steps

Clickthe Medicare tab at the
top of the page.

Select Advertising &
Marketing Resources from the
list.
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Registration Account Update Application Order Marketing Commission

B ro ker Con neCtlon Slte Overview & Login Management Profile Status Client List PresaleKits Materials Statements Resources

Quick Reference Guide

Tool
Page Navigation @ C—))

Advertising Materials

Ordering Steps

5. Enter your Username &

Shield on Demand
Password

your 24/7 marketing hub

6. Clickthe Login button to
continue to the home screen.

Username is your email

Username

Password

(- D

Forgot Password?

Important Messages:

Support

Blue Shield of California Employees:
Setup an account | Technical issues

Medicare Brokers: Setup an account | Technical issues

Known Issues

» Clear your cache, if you have issues viewing content

» Chrome, Firefox or Edge is required to view Shield on

Demand content.

ts, brokers and pro

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 111



Broker Connection Site

Quick Reference Guide

Advertising Materials

= &

Overview

Registration
& Login

Account

2024 Medicare Broker Marketing

Collateral

All 2024 collateral are available for

download. If you have any questions

please contact your Broker Manager.

Refine by

Language

O English 0

O Chinese @

O Korean @

O Spanish @

Audience

O Medicare Prospects (@)
O Medicare Brokers o
Plan Type

O Medicare Supplement o
O Medicare Advantage o
O Medicare Duals °

O Age-In Materials )

O Other - Broker @)

O Seminar Materials o

Q, Search for Assets

2024 Medicare Broker Marketing Collateral

Sortby Recently Added v

Slew

You're invited

2024 Medicare Seminar Postcard

AS54283MED_0923
A fillable postcard to promote webinars and in-
person seminars.

Medicare Decision Guide Booklet

BSCO261_NTM23

An educational booklet to guide prospects
through Medicare and plan selection to make
sure they enroll in a plan that best meet their
needs.

English and Spanish versions available.

5

Comman
Medicora Mistakes
o 13 2w e

5 Common Medicare Mistakes and How
to Avoid Them — AEP 2024 Version

BSCO0266-17 MA

An educational booklet to help Medicare
enrollees or prospective members during the
Medicare Annual Enroliment Period avoid
commaon mistakes when enralling in Medicare

v
Medicare LIS Flyer

A52562-FF_0723

A fiyer that encourages Medicare beneficiaries
to contact you to find out if they qualify for
LIS/Extra Help paying for a portion of their
prescription drugs.

English, Spanish, Chinese, and Korean versions
available.

Updat Applicati . .
Management P ? N ppfication ClientList
Profile Status
Tool
= 2
Showing 20 per page v @< 1 > EH

Southern California Blue Shield
TotalDual (HMO D-SNP) Flyer

A53063-TD_0823

Fiyer that outlines benefits and provider
networks of Southern California TotalDual (HMO
D-SNP) plan.

English, Spanish, Korean and Chinese versions
available.

FS <

5

Commaon
Medicare Mistakes
andhow to avard them

bive

5 Common Medicare Mistakes and How
to Avoid Them: Age-In Version

BSCO183-17

An educational booklet to help Medicare
enrollees or prospective members avoid
common mistakes when enrolling in Medicare.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Commission
Statements

Order Marketing

. . Resources
PresaleKits Materials

©

Page Navigation

Ordering Steps

7. Filterthe catalogby selecting
one or more options from the
left panel.

8. To select marketing collateral,
click on the item.

9. Navigate between pages using
the forward and back buttons.

Pro Tip:

For quicker access toanitem, you
canclicktheheart icon to saveitto
your favorites.

You canalsoclick the pencil icon on
each item cardto customize itwith
your personalized contact
information.
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Broker Connection Site Overvew  FEHOT  Management  PORS

Profile

& Login
Quick Reference Guide

Account

Tool

Advertising Materials

E /ﬂ* Q. Search for Assets

2024 Medicare Seminar Postcard @

AS54283MED_0923
A fillable postcard to promote webinars and in-person seminars.

2024 Medicare Seminar Postcard

blue @

california

You're invited

<It's bingo time>/

<Cake and coffee>/
<Medicare 101>/

<Let’s talk about medicare>/
<Medicare information event>

RSVP today. Call <x00-Xxxx-X000x>,
= or visit <bsca.com/medicare>

=

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

=

Order Marketing Commission
PresaleKits Materials Statements

Resources

Page Navigation @ @

Ordering Steps

A preview of the marketing
collateralisdisplayed.

10. Click the Customize button to
add your personalized contact
information.
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& Login Tool Profile Status PresaleKits Materials Statements

Quick Reference Guide

Page Navigation @ @
Advertising Materials

Ordering Steps

Customize >

11. Enter your information.

2024 Medicare Seminar Postcard

12. Clickthe Preview button to

bR continue to the next screen.
A fillable postcard to promote webinars and in-person

seminars.

Select Image
None Selected e bIUe v
california ~*

Q Search gallery

Subheadline
None Selected v Yo U,re i nvited
Website <It's bingo time>/
bsca.com/medicare <Cake and coffee>/
<Medicare 101>/
Event Name 4 <Let’s talk about medicare>/
<Medicare information event>
Date1
= RSVP today. Call <00x-xx0¢-X00x>,
or visit <bsca.com/medicare>
Time 1
None Selected.. v

Location Name

Location Address

Event Name

[a/a]

Page < > 1 of 1 Zoom = L 100% v

oo

Cancel @ View

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 114



Broker Connection Site

Overview

Account
Management
Tool

Registration
& Login

Update
Profile

Quick Reference Guide

Advertising Materials

Date 2

Time 2

None Selected.. v

Location Name
Location Address

Upload your photo

0

LY

Upload file

Broker First Name

Bob

Broker Last Name

Green

Broker License

123456789

Broker Phone

800 555 1212

Operating Hours

9 a.m. to 5 p.m., Monday through Friday

Broker Email

Bob.Green@email.com| |

i View jais}
Cancel ZEVEY @ oa

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

blue @

california ™ °

You're invited

<It’s bingo time>/

<Cake and coffee>/
<Medicare 101>/

<Let's talk about medicare>/
<Medicare information event>

s RSVP today. Call <00-Xxx-X000,
&= or visit <bsca.com/medicare>

Page < >

Application
Status

Zoom

Client List

+

100% v

Order
PresaleKits

Commission
Statements

Marketing

. Resources
Materials

©

Page Navigation

Ordering Steps

13. To complete the customization
and exit the screen, clickthe
Done button.
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Broker Connection Site

Quick Reference Guide

Advertising Materials

Date 2

Time 2

None Selected v

Location Name
Location Address

Upload your photo

1

)

Upload file

Broker First Name

Bob

Broker Last Name

Green

Broker License

123456789

Broker Phone

800 555 1212

Operating Hours

9 a.m. to 5 p.m., Monday through Friday

Cancel Done @

Broker Email

Bob.Green@email.com

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Account
Management
Tool

Registration

0 .
verview & Login

Update

Profile

blue @

california

You're invited
Medicare 101

RSVP today. Call (800) 555-1212,
or visit bsca.com/medicare

View B Page <

of 2

Application
Status

Zoom

Client List

+

100%

Commission
Statements

Marketing

. Resources
Materials

©

Page Navigation

Ordering Steps

14. Clickthe Done button saveand
printyour marketing collateral.
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& Login Tool Profile Status PresaleKits Materials Statements
Quick Reference Guide
Page Navigation @ @
Advertising Materials

Ordering Steps

= /n“{ Q. Search for Assets v = l

Back to customization Back to catalog @ 15 CI I Ck the Download bUtton

saveand print your marketing

Awesome, your item has been customized successfully.

collateral.

16. To return to the mainscreen,
clicktheBack to Catalog linkat
the top rightof screen.

blue @

california

You're invited
Medicare 101

% RSVP today. Call (800) 555-1212,
or visit bsca.com/medicare

& Download
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Account

BI’OkGI" Con nectlon Site Overview Registration Management Update Application Client List Order Marketing Commission Resources

& Login Tool Profile Status PresaleKits Materials Statements

Quick Reference Guide

Page Navigation @ @
New Commission Statements

Accessing

Commission Statements
Q sea

Under Resources, you canaccess

blue @ Individual & Family v Medicare v Small Business v Large Groups v Resources ~ g *4408 v your commission statements

california

R Eso U RCES @ Broker Compensation > Rewards & Commissions > Quick Links for Brokers >
Advertising & Marketing Resources > Mandates Information > Learn About Our Tools > . .
1. Click Broker Compensation
Order Materials > Personalize Your Website > Find a Doctor >
Update Your Profile > Email Producer Services > Pharmacy >
Direct Deposit > Broker Communications > Health & Wellness >
Manage your accounts > Contact Us >
Be a Blue Shield of CA Broker >

Helping you do business faster and more
efficiently with new features that enhance
your time both online and offline

Application status Online client list Rewards & commissions Small business renewal
Check updates on IFP & medicare At a glance, see who's late, send - See our competitive broker Gerer
client applications with more reminders, email your clients ID commissions and special bonus Your single source for
status detail than ever before. card links, and quickly do programs. renewals,quotes, and
business. maintenance.
Check status > Manage your client list > View commission updates > Visit the center >

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 119



Registration Account Update Application . . Order Marketing Commission
& Login Management ClientList

. . . Resources
Tool Profile Status PresaleKits Materials Statements

Broker Connection Site Ovenview

Quick Reference Guide

Page Navigation @ @
Check Out All The Features...

Overview

Statement Detail Extract PDF Statement! 1. Hello, [Broker Name]:

. . - This option allows brokers to exit
Select a statementto view “Statement Detail Click to download. the tool whilestill remainingin
screen, and download a .xls/.csv data extract for Producer Connection. The tool will
that statement period. automatically logbrokers out of

the Broker Compensation Tool
after 10 minutes of inactivity but

rb|Ue @ of coliforni01 Statements Advanced Search E will stillbelogged-into PC.
2. StatementsDetail:
He: A4 The “home page” automatically
D Process Year Process Month Pay Entity ID Pay Entity Name Payout Type Id Date To defaults to the Statements
0 |:| 2019 4 00255 CSQHH Commercial Payout | 05/07/2019 Statement A webpage where brokers can
Statements ]| 2019 3 00255 CSQHH Commercial Payout | 04/07/2019 Statement select, search,view, print, and
BSC - Commission Detail ] 2019 3 00255 CSQHH BON-ManualAdjust... | 03/29/2019 Statement download easy-to-read PDF
e Promise - Commission Detail [71| 2019 2 00255 CSQHH Commercial Payout | 03/07/2019 Statement versions of their statements.
3. Commission Detail:
The Commission Detail webpage
allows sub brokers/writing agents
to search for commission
information by month/year so
Commission Detail Report “Pay Entity ID” they canview the details ofa sale
. o . . they participatedinbutdid not
Provides commission details for sub- System-assigned producer ID fo receive a statement for the
brokers/writing agents who are being paid replace TIN on statements. month.
through their agency and not directly by

Blue Shield.

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 120
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& Login Profile
Tool
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New Commission Statements (Broker Only Statement)

IMCCK GCIl IQKIKBQIG KA
QKAKMIKBC ACMMQBCA, QKB.
Producer 1D# 0012

Producer NPN# 123456789

Commission Statement

Blue Shield of California

Medicare Supplement Commissions

Application

Status

Client List

Order Marketing Commission
Resources

PresaleKits Materials Statements

Statement Date: 11/16/2023

Writing Producer 0012 KRUUK KUGB BGKGKKGGK GKD GKDERGKKU DURGGKUD, GKK. NPN 123456789
Commission

Group Number  Subscriber 1D Customer Name Product Effective Date  Period Gross Premium Base Premium® Rate Commission Paid
X000 9031 George, Clark  Med Supp 0942022 08072023 $588.00 $598.00 10,00% $ 59 80
X000 0% George, Clark Med Supp 09i2022 0o42023% $508.00 $508.00 10.00% $59.80
X000 900 George, Clark Med Supp 082022 082023 $598.00 $558.00 10.00% $5980
X000 909 George, Clark Med Supp neiz0E? 0842023 $508.00 $598.00 10.00% 55980
X000 06 KKKD, DKKLD Med Supp 08i2022 082023 $148.00 $148.00 23.00% $34.04
XDoC 906 KKKD, DKKLD Med Supp 0812022 0842023 $148.00 $145.00 23.00% $34.04
X00C 906 KKKD, DKKLD Med Supp 082022 0812023 $148.00 $148.00 23.00% $34.04
X000 909 Samuel, Nick Med Supp 082022 0812023 $579.00 $579.00 10.00% $5790
X000 0% Samuel, Nick Med Supp 082022 082023 $579.00 $579.00 10.00% 35790
X000 203 Samuel, Nick Med Supp  panzozz 0812023 $579.00 $579.00 10.00% §57.90
%000" 209 Test, Feb Med Supp ey 0BI023 $579.00 $579.00 10.00% $67.90
X00C 909 Test, Feb Med Supp 082022 812023 $679.00 $679.00 10.00% 56790
X000 909 Test, Feb Med Supp 082022 0812023 $679.00 $679.00 10.00% 56790

Total §718.72

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

Page Navigation @ @

Viewing

Detail Page

All your Senior business is
now located in one statement!

Note

Agents contracted with both Blue
Shield and Blue Shield Promise, will
need to contacttheir FMO/Agency
for all Blue Shield Promise

related business.
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& Login Tool Profile Status PresaleKits Materials Statements
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Page Navigation @ @
Viewing Commission Detail

Viewing

Commission Detail

¥ blue @ of california \BSC - Commission Detai Q The Commission Detailed
Enter monthend priod (VYYMM): 201605 1 Stater’r.1en.ts prov.ldea list of. .
commissions paidtothe writing
, 3 agent for a given period (i.e. Jan,
& 7 1 ‘ [ Run Report H £ Clear Paramsters \ Feb, etc.).
BSC - Commissit
Process_Month  Business_Type  Broker_ID  Broker_Name Broker_NPN Payee_ID Payee_Name 1. Enter the year and month
where dues were received
201808 Cl 48 CSLQC 48 CSLQCHW, QSCLHH L (08/2016 earliest).
201808 Cl 48 CSsLQC 48 CSLQCHW, QSCLHH L 2. ClickRun Report.
201808 Cl 48 CSLQC 48 CSLQCHW, QSCLHH L 3. To export the information, click
the Save button.
1 CSLQCHW, QSCLHH L
x| 4. Select aformatto savethe
| . .
Your requested report has the following "Save as" options. Please tap one of the available items to save in that format. | exported information.
|
C8Y (Comma-separated values) LS (Microsoft Excel) v Note
Use this format to create comma separated files, Use this format to create a Microsoft Excel file, 4
*.C5V. This format is widely adopted by many *.XL5. This format is commonly opened with . . .
e aearan = commorty viewed with o W g e et Transactions where commissions
m | KL5 | : are paidtoan FMO/Agency will not
[ be visibleto the writingagent.
| New Window :
View content in new window |
© ICM Producer Portal l
. r >
|

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 122
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Application
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Commission Schedule

2023 Broker Payout Calendar

*Commission statements will be available on the below highlighted dates. Payment will be received within

2-5 days from the below highlighted dates.

January

6 7 AL 9 20 21

23 24 25 26 27 28

16 17 Rt} -] 20 21

23 24 25 26 27 28

22 23 24 25 26 27

29 30 31

All payment dates are subject to change.

Blue Shield of Califarnia is an independent me

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.
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28

21

28
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27
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27
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28

February
T w7
1 2

-

14 15 16
21 22 23

28

25 24 25
30 3
August

T w7
1 2 3
8 n 10
LET R v
2 23 24
29 30
November
T w7

1 2
-
14 15 16
21 22 23

28 29 30

17

24

17

24

20

27

M

4

n

18

25

March
woT
1 2
- Kl
516
2 23
29 30
June
woT

6
E TR P, 1
20 2 22
27 28 29
September
T ow T
5 6 7
12 T
19 20 2
26 27 28
December
T w7
5 6 7
B4

19 20 2
26 27 28

blue @

california

17

24

3

6

23

22

29

22

29

Client List

Order Marketing Commission
PresaleKits Materials Statements

Resources

Page Navigation

Note:

commission payoutdate.

BLUE SHIELD OF CALIFORNIA

Accessing the

Oncereleased, payment is
delivered within 2-5 business days.

©

Commission Schedule

Commissions arepaid outduring
the second week of each month.

Commissions arebased on paid
member premiums. Premiums
received after the commission
cutoff date will be paid onthe next

123
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Contact Us

* Broker Connection Site: https://www.blueshieldca.com/producer

Blue Shield Producer Services

 Shield on Demand Site: http://www.shieldondemand.com/ Phone Number:

1-800-559-5905
* Consumer Application Status Site: https://www.blueshieldca.com/brokerwe bapp/medicareProspectAppStatus

Email:
seniormarketsproducer@blueshieldca.com

For Agent Use Only. Plans containexclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. BLUE SHIELD OF CALIFORNIA 125


https://www.blueshieldca.com/producer
http://www.shieldondemand.com/
https://www.blueshieldca.com/brokerwebapp/medicareProspectAppStatus
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