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We're thrilled to announce new pharmacy updates for our members with

pharmacy benefits, starting January 1, 2025.

Amazon Pharmacy is here

Amazon Pharmacy will replace CVS Caremark Mail Service Pharmacy as

our new prescription home delivery service.

This change means a smoother, digital-first experience for your clients.

New ID Cards are on the way

Blue Shield members will receive new ID cards with updated pharmacy

details. Members in our Individual and Family Plans (IFP) and Medicare

plans will receive new ID cards with updated pharmacy information for their

annual renewal in January 2025. These cards will arrive before the start of

the new plan year, accompanied by an insert with additional information

and instructions for members to bring their new ID card to the pharmacy at

their next visit. Updated ID cards can be accessed through the member's

online myblueshield account and via the Blue Shield mobile app.

Pharmacy digital enhancements

Here are some of our planned digital enhancements:

Price Check My Rx for cost comparisons

Notifications for lower-cost alternatives

Spending Tracker to monitor expenses

Pharmacy Locator for easy access to nearby pharmacies

For more information and to see how these changes will benefit your clients,

visit our 2025 Pharmacy Care Model page on Broker Connection.
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Nondiscrimination Notice
The company complies with applicable state laws and federal civil rights laws and does not discriminate,
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gender identity, sexual orientation, age, mental disability, or physical disability. La compañía cumple con
las leyes de derechos civiles federales y estatales aplicables, y no discrimina, ni excluye ni trata de
manera diferente a las personas por su raza, color, país de origen, identificación con determinado grupo
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étnico, condición médica, información genética, ascendencia, religión, sexo, estado civil, género,
identidad de género, orientación sexual, edad, ni discapacidad física ni mental. 本公司遵守適用的州法律
和聯邦民權法律，並且不會以種族、膚色、原國籍、族群認同、醫療狀況、遺傳資訊、血統、宗教、性
別、婚姻狀況、性別認同、性取向、年齡、精神殘疾或身體殘疾而進行歧視、排斥或區別對待他人。
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