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The Medicare Annual Enrollment Period (AEP) is officially open and runs
from October 15 through December 7, 2024. This is your opportunity to help
clients make important decisions about their Medicare coverage for 2025.
Broker Connection is ready to support you every step of the way with tools,
resources, and personalized assistance to ensure your success throughout
AEP.

Here’s what you need to know:

2025 Medicare Broker Guide
Get all the details about our full product portfolio, commissions, bonuses,
and marketing support. Review it now to maximize your AEP success.

Self-Service Tools 
Your online client list is up to date, and all self-service tools are ready for
use: 

Check client and application status 
Set up Auto Pay 
Order or download ID cards

Enrollment Materials
All enrollment materials, including Enrollment Kits (available in multiple
languages), ANOCs & EOCs, Plan Formularies,  and the 2025 Plan Compare
& Enroll tool, are now live.

Updated News and FAQs
Keep up to date with our latest information on key topics that matter to you
and your clients. We’ve updated our 2025 FAQ page with the most current
information, including:

https://view.info.blueshieldca.com/?qs=3b2733e658c988aaaa512bbc59db8f0cac47fd159189c54537fb8e0c7296f49103c656e75182002f191b7987893c9b378c835586ad14e9c9ccf54d297d777b7999e616faf5a24327
https://click.info.blueshieldca.com/?qs=685753dcb7ee64f79b4f3f3147106bb39f49aa9a633fea1b12e9d66cf8656ece529d97c2064cb5a46b214d646f126ac3766ab894464a36df
https://click.info.blueshieldca.com/?qs=685753dcb7ee64f79b4f3f3147106bb39f49aa9a633fea1b12e9d66cf8656ece529d97c2064cb5a46b214d646f126ac3766ab894464a36df
https://click.info.blueshieldca.com/?qs=685753dcb7ee64f76e37f5a91a1344ac060a09a9b9df0279864009cbb04e9b657046a9257ffa6f2b5b2a5e123b3f9e50975a61b43533c3b5
https://click.info.blueshieldca.com/?qs=685753dcb7ee64f791fa27505ca0bbf235508c6df98849cf26b00413e28d7776d9e0b83b5ad94aeffa17450c8cb3cc9e4fe8824703184a04
https://click.info.blueshieldca.com/?qs=685753dcb7ee64f73eda42795b58bce2bc1ef016314b7e6b36c02cde3c1038717a5cae698937520000a79dbf75e1e90a681718f2154ef560
https://click.info.blueshieldca.com/?qs=685753dcb7ee64f767046ab6baefd8f75c4a00d8419db282b20afc84e34b8e4bd9c35112f86cae889c74d69c2f5ac0db4eafe9b4cca1dc31
https://click.info.blueshieldca.com/?qs=685753dcb7ee64f795198b5cb6bedc694818a9fff42b586727e040ab7fa1dcfe8c91ada305d620639a297a9ead499163a0e117a5db789782
https://click.info.blueshieldca.com/?qs=685753dcb7ee64f71a36f624a55ca08294914b0914822dacd3402b7702b209fcb5f2e2694315b563b6ebb824bee658f708a959b6e34de078
https://click.info.blueshieldca.com/?qs=685753dcb7ee64f78c63ad7f232292ec334a69f7120fa21094abd715b4260fd24a4aa34cc670ab1aeb540f851c3fb5a9ee276726db83d8ee


Plan G Inspire Withdrawal FAQs – Key details on this product change
and what it means for your clients 
Medicare Prescription Payment Plan FAQs – Learn how this payment
plan can benefit your clients 
Pharmacy Care Reimagined overview – Discover how we are
enhancing pharmacy care to better serve members

Marketing Materials and Shield on Demand
Access a wide range of Blue Shield-branded and customizable marketing
materials to help you grow your business and engage with clients
effectively. Shield on Demand resources include: 

2025 Benefit Highlight flyers
Blue Shield TotalDual (HMO D-SNP) Flyer (LA/SD)
Blue Shield TotalDual Plan (HMO D-SNP) Comparison Flyer 
Blue Shield TotalDual Plan (HMO D-SNP) Connecting Benefits Flyer

Need Assistance? 
Representatives are available via Live Chat, or you can register for an online
or in-person broker training session. Don’t hesitate to reach out to your
Broker Sales Manager for personalized support.

Let’s make this AEP your best one yet!
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Nondiscrimination Notice
The company complies with applicable state laws and federal civil rights laws and does not discriminate,
exclude people, or treat them differently on the basis of race, color, national origin, ethnic group
identification, medical condition, genetic information, ancestry, religion, sex, marital status, gender,
gender identity, sexual orientation, age, mental disability, or physical disability. La compañía cumple con
las leyes de derechos civiles federales y estatales aplicables, y no discrimina, ni excluye ni trata de
manera diferente a las personas por su raza, color, país de origen, identificación con determinado grupo
étnico, condición médica, información genética, ascendencia, religión, sexo, estado civil, género,
identidad de género, orientación sexual, edad, ni discapacidad física ni mental. 本公司遵守適用的州法律
和聯邦民權法律，並且不會以種族、膚色、原國籍、族群認同、醫療狀況、遺傳資訊、血統、宗教、性
別、婚姻狀況、性別認同、性取向、年齡、精神殘疾或身體殘疾而進行歧視、排斥或區別對待他人。
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