Daon Dang Ky Chuong Trinh Bao Hiém
Suiic Khée Ca Nhan va Gia Dinh Blue Shield

Blue Shield of California va
Blue Shield of California Life & Health Insurance Company

blue

california

Don dang ky nay la dé dang ky bao hiém truc ti€p vdi Blue Shield cho Chuang Trinh
Ca Nhan va Gia Binh (IFP, Individual and Family Plan) clia Blue Shield. D€ stra d6i hoac
dang ky tham gia cac chuang trinh chi dugc ban bdi Covered California, hay lién hé vdi
Covered California.

BON DANG KY PHAI BUJC DIEN BANG MUC XANH HOAC BEN, IN HOA CAC CHU
CAl. Vui long dam bao rang quy vi tra I3i tat ca cac cau hdi mét cach day da va chinh
xac nhat c6 thé va bao gom phi bao hiém cua thang dau tién dé tranh bj tra lai don
dang ky. Nop TAT CA cac trang (tur 1 dén 14) don dang ky tham gia day di cta quy vi
bao gdbm moi tai liéu ho trg khac cho Blue Shield tai dia chi Attn: I&B — Applications,
PO. Box 3008, Lodi, CA 95241-9969 hoac fax: (888) 386-3420. Cach nhanh chdong va
hiéu qua nhat la nép dan dang ky truc tuyén tai buyblueshieldca.com.

Goi Blue Shield theo s6 (888) 256-3650, hodac lién hé dai ly cia quy vi dé dugc trg
gilp dién don dang ky. Quy vi nén danh dau cac 6 nhu sau: X

(CHi DANH
CHO PAI LY
CAP CAO)

MA THI
TRUONG

Ly do dang ky (chon mét): Bang ky ma Thdai gian dang ky dac biét

ca nhiing gi quy vi dugc biét rang quy vi du diéu kién dé dang ky dac biét.
Ngay xay ra su kién du diéu kién:

Bén% cach chon mét su kién du diéu kién trong thai gian dang ky dac biét, quy vi xac nhan theo tat

Vui long giai thich su kién du diéu kién:

Luu y: Quy vi phai nép dan trong vong 60 ngay ké tir khi xdy ra su kién dd diéu kién dé chon bao

hiém nay.

Chon mot: Bang ky mai Chuyén sang chuang trinh khac Thém thanh vién gia dinh phu

thudc vao bao hiém hien co

Néu thém ngudi Bhu thudc vao bao hiém hién ¢ va/hoac yéu cau chuyén chuang trinh, vui long

cung cap ma s6 ID dang ky Blue Shield cia ngudi dang ky hién tai:

Phan 1 - Théng tin vé bao hiém siric khde clia ngudi dang ky chinh

Quy vi c6 du diéu kién dé dang ky chuang trinh bao hiém siic khde ca nhan va gia dinh Blue Shield
néu quy vi la: cu dan California va chua dang ky bao hiém Medicare. (Cac) luya chon chuong trinh bao
hiém y t&, nha khoa va/hoac nhan khoa dugc chon cho nguai dang ky chinh s& ap dung cho tat ca
cac ca nhan/ngudi phu thudc bao géom trong don dang ky nay. Nhiing ca nhan muén dang ky mot
tay chon chuaong trinh bao hiém khac vai cia ngudi dang ky chinh phai dién vao mot don dang ky

riéng va ndp riéng phi/phi bao hiém clta thang dau tién.

S6 An Sinh Xa H6i/Ma S6 Thué cla ngudi dang ky

Tén ‘ Ho ‘ Chr dau tén dém
Nam Da két hon: Ban ddi song chung: Ngay sinh (thang/ngay/nam)
N Cé [ Khong Cé [ Khong
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Tén viét tat ciia ngudi dang ky chinh

Vui long gidi thiéu vé ban than minh. Vui long mo ta chung téc va/hodc dan toc clia quy vi. Thong tin
nay dugc bao mat va sé dugc sir dung dé dam bao rang moi ngudi déu dugc ti€p can nhu nhau dén
dich vu cham séc stic khde. N6 sé& khéng dugc st dung dé quyét dinh quy vi dd diéu kién nhan dich vu
cham séc suc khde nao.

1.Quy vi c6 phai la
ngudi gbc Tay-Bo,
Goc La-tinh khéng?
(Chi chon mot)

2. Néu c6, vui long chon
mot cau tra IGi:

3. Chung téc cua quy vi la gi? (chon mot)

Co

Khéng

Khong ré

TU chéi tra |5

Nguai Cuba
Nguai Guatemala
Ngudi Mexico, My
gbc Mexico, Chicano
Ngudi Puerto Rico
Ngudai Salvador
2 Dan Toc trd 1én
Géc Tay-Bo khac,
Géc La-tinh,
Tay Ban Nha:

Thé dan My Da
Dd hodc Thé
Dan Alaska

Nguai géc An D6

Ngudi My Da
Ben hodc Goc
Chau Phi

Ngudi Campuchia

Ngudi Trung Quéc

Ngudi Philippines

Ngudi Guam
hoac Chamorro

Ngudi Hmong

Ngudi Nhat Ban

] Nguai Han Quéc

Ngudi Lao

Ngugi Hawaii Ban Dia
Ngucdi Samoa

Ngudi Viét Nam
Ngudi Da Trang

2 Chang Toc trg lén
Khac

Khéng ré

TU chéi trd |0

I

bat lai

Neu c6 nhitng nguai phu thudc phu hgp dugc bao goém trong don ddng ky cta quy vi, tat ca nhiing
qudi phu thudc dugc liét ké co clng ching toc va/hodc dan toc vai ngudi dang ky chinh khong?
Néu quy vi tra 16i “Khong”, vui long bé sung chidng tdc va/hoac dan toc cua
tung nguai phu thudc trong Phan 3.

o Khong

Phuong thuc lién hé uu tién: [] Email Giay

S6 dién thoai di dong cla ngudi dang ky

S6 dién thoai khac clia ngudi dang ky (khong phai di dong)

S6 dién thoai cd quan cta ngudi dang ky

Dia chi email cia ngusi dang ky: (Téi hiéu va dong y rang téi ¢ thé dugc lién hé qua email)

Phan 1 - Thong tin vé bao hiém sirc khde clia ngudi dang ky chinh (tiép):

Néu quy vi hién dang la thanh vién Blue Shield, hdy cung cap s6 ID dang ky:

Pia chi nha (KHONG PHAI Hop Thu Buu Dién) S6 Can Ho
Thanh Ph Tiéu Bang M3 Buu Chinh
Dia chi gtii héa don (néu khac & trén) S6 Can HO
Thanh Ph& Tiéu Bang M& Buu Chinh
Bia chi gti dudng buu dién (néu khac véi dia chi nha) S6 Can HO
Thanh Phé Tiéu Bang M& Buu Chinh
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Tén viét tat ciia ngudi dang ky chinh

Lua chon Chuaong trinh bao hiém sic khée (chi danh dau vao mét 6):
Chuaong trinh cta Blue Shield of California:

Chuadng trinh Exclusive PPO Chuang trinh Trio HMO

Blue Shield Platinum 90 PPO Chuang Trinh HDHP- Chuadng Trinh Blue Shield Platinum 90 Trio HMO

Blue Shield Gold 80 PPO Bao Hiém Stc Khde Khau Trir Cao Blue Shield Gold 80 Trio HMO

Silver 70 Off Exchange PPO clia chiing t6i cé thé dugc ghép véi Silver 70 Off Exchange Trio HMO

Silver 1750 PPO mot Health Savings Account (HSA, Tai Bronze 7500 Trio HMO

Blue Shield Bronze 60 PPO Khoan Tiét Kiém Y Té&)

Blue Shield Minimum Blue Shield Bronze 60 HDHP PPO
Coverage PPO Silver 2600 HDHP PPO

Trong thdi gian Bang Ky MG (OE), quy vi du diéu kién hudng bao hiém cé hiéu luc tir ngay 1 thang 1 néu
quy vi nop don dang ky trudc ngay 31 thang 12. Néu quy vi nép daon trudc ngay 31 thang 1, quy vi du
dieu kién hudng bao hiém co hiéu luc ti ngay 1thang 2. Trong Thai Gian bang Ky bac Biét (SEP), thai
gian co hiéu Iuc cua quy vi sé phu thudc vao sy kién du diéu kién va ngay quy vi nép don dang ky. D&
biét thong tin chi tiét, hdy truy cap vao blueshieldca.com/QEchecklist.

D€ biét thém thong tin vé ngay bao hiém cta ban c6 hiéu luc, hdy xem Phan 6(b), Muc 5.

Luu y: Tém Tat Quyén Lgi va Bao Hiém (SBC) co san cho tat ca cac chuang trinh bao hiém y té. Nhing
tai liéu nay tom tat bao hiém va phc Igi clia chuang trinh.
Dang nhap vao blueshieldca.com/policies dé tai xubng SBC cho (cac) chuang trinh quy vi dang ky.

Ngudi dang ky chinh hién c6 cu trd tai California khong? ] Co6 [C] Khong Néu khong, ngusi dang
ky chinh dang cu trd & dau?

Cho biét ngén nglr uu tién: Tiéng Anh Tiéng Tay Ban Nha Tiéng Trung Tiéng Viét
Tiéng Han Khac:

Phuong thic lién hé uu tién (danh dau chon moét): [[] Dién thoai nha riéng/Khac [] Dién thoai di dong
bién thoai cc quan [C] Email
[C] Thu tin thong thudng

Panh déu & day néu trudc day quy vi da c6 bao hiém Blue Shield. []
Néu trudc day da co bao hiém, hay cung cdp ma sé dang ky Blue Shield, néu biét:

Quy vi hoac bat ky ngudi nao dang ky bao hiém hién tai c6 du diéu kién va/hoac da tham gia bao hiém
Medicare khong? [C] C6 [ Khong

Néu cé, [C] Bu diéu kién hodac [] Da dang ky. Vui long ghi rd tén cla (nhirng) ngudi dang ky:

Phan 2 - Lua chon chuang trinh bao hiém bé sung cia nguéi dang ky chinh

Quy vi cling c6 thé mua mot chuang trinh bao hiém nha khoa, nhan khoa hoac goi nha khoa + nhan
khoa va/hodc bao hiém nhan tho dé bé sung cho bao hiém stic khoe ctia minh. Cac chuong trinh bao
hiém nha khoa, nhan khoa, nha khoa + nhan khoa va/hoéc béo hiém nhan tho cling o thé dugc mua
riéng ma khong can bao hiém y té. Cac Iua chon chuang trinh bdo hiém nha khoa va nhan khoa sé ap
dung cho tat ca cac ca nhan/ngugi phu thudc dugc bao gém trong don dang ky nay.

Cac Iua chon chuong trinh bao hiém nha khoa va nhan khoa (chi chon mét chuong trinh bao hiém
nha khoa va/hoac mét chuang trinh bao hiém nhan khoa HOAC géi Specialty Duoy):

Chuong trinh bao hiém nha khoa: Chuang trinh bao | G6i Nha khoa +
hiém nhan khoa: Nhan khoa:
Dental HMO Enhanced Dental PPO [C] Ultimate Vision Go&i nhan khoa + nha
Dental Standard 50/2000 15/25/120* khoa Specialty Duo*M*
HMO Enhanced Dental PPO Ultimate Vision
Dental PPO 50/2000 Lifetime Ortho 15/25/150*
Dental PPO 1500 1500

"Pugc bao hiém bdi Blue Shield of California Life & Health Insurance Company (Blue Shield Life).
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Tén viét tat ciia ngudi dang ky chinh

Chi danh cho Dental HMO Plans — truy cap vao blueshieldca.com/fad dé tim mét nha cung cap dich vu
nha khoa hodc néu cé thac mac, hay goi téi s6 (888) 256-3650. Cac cerdng trinh bao hiém Dental HMO
va Dental Standard HMO khdng ap dung cho moi ma Buu Chinh, dac biét G cac quan Butte, Humboldt,
Lake, Lassen, Nevada, Shasta, Sutter, Tehama, Marin, Napa, San Luis Obispo va Santa Barbara.

Tén nha cung cap dich vu nha khoa: ‘ S6 nha cung cép dich vu nha khoa

Ty chon bao hiém nhan tho* Bao hiém nhan tho danh cho ngudi dang ky tu 1 - 64 tudi. Bao hiém
dudc cung cap theo cac muc tién tir $10,000 tdi t6i da $100,000. C6 ap dung cac diéu kién nhat dinh
ddi véi muc quyén Iai tir $50,000 trg [én. D& mua bao hiém nhan tho, quy vi phai hoan tat mét don
dang ky bao hiém nhan tho riéng. Pé biét mUc gia bdo hiém nhan tho va dang ky bao hiém, vui long
truy cap vao trang web cua chung t6i tai blueshieldca.com/term-life.

* Pudc bao hiém bdi Blue Shield of California Life & Health Insurance Company (Blue Shield Life).

Luu y: Cac mau don Tom Tat Quyeén Lai va Bao Hiém Nha Khoa (SDBC) cd san cho tét ca cac chuang trinh
bao hiém nha khoa. Nhitng mau don nay tém tat bao hiém va quyén Igi ctia chuong trinh. Bang nhap vao
blueshieldca.com/policies dé tai xusng mau SDBC cho (cac) chuang trinh bao hiém nha khoa quy vi dang ky.

Phan 3(a) - Thong tin cGia ngudi dang ky phu thudc la vg/chéng/ban ddi séng chung

Vg/chéng Ban ddi song chung | Gidi tinh: Nam Ngay sinh (thang/ngay/nam)
N

S6 An Sinh Xa H6i/Ma S6 Thué cla ngudi dang ky

Néu khac véi clia ngusi dang ky chinh, ngugi phu thudc nay thudc ching toc va/hoac dan toc nao?

Tén Ch{r dau tén dém

Ho

Nai cu trd cla vg/chdng/ban ddi séng chung ¢ cuing vdi nai cu tru cla ngudi dang ky chinh khong?

[] Co []Khong

Néu khdng, ngusi dang ky nay séng & dau? (dia chi, bao gbm ma buu chinh va tiéu bang)

Phuong thuc lién hé S6 dién thoai di dong cla nguai S6 dién thoai khac clia ngusi dang
uu tién: dang ky ky (khdng phai di dong)
Email Giay

Dia chi email cia nguai dang ky (Bat buéc déi véi phuong thirc lién hé dién tur)

Toi dugc ban dai/va/chong cda minh dy quyén de thay mat anh dy/c6 dy dong y rang Blue Shield va
cac don vj va dai ly lién két clia minh co thé lién hé vai anh dy/c6 dy vé tai khoan cua ching toi va cac
chuong trinh bao hiém y t& va stic khoe khac nhau danh cho ching t6i cing nhu thong tin khuyén
mai khac cé thé mang lai quyén Idi cho t6i va nhitng ngudi phu thudc cua toj, bao gém cac phuong
thurc lién hé qua dién thoai hoac tin nhan tdi cac s6 ti da liet ké trén biéu mau nay, s dung may
quay sé tu dong hoac giong ndi nhan tao hodc ghi am trudc. Co Khong

Phén 3(b) — Théng tin dang ky ciia ngudi phu thuéc la con céi 1- Con cai phu thudc phai dudi
26 tudi. Néu co nhiéu hon tam nguai con phu thudc ndép don dang ky bao hiem, vui long dinh kem
trang b6 sung cung cap tat ca thong tin dugc liét ké dudi day, chirky cta quy vi va ngay thang.

] Nam Quan hé: (vi du: con trai/con gai) | Ngay sinh (thang/ngay/nam)
N

S6 An Sinh Xa H6i/Ma S6 Thué cta ngudi dang ky

Néu khac véi clia ngudi dang ky chinh, ngudi phu thudc nay thudc chidng téc va/hodc dan toc nao?

Tén 'Ho Chir dau tén dém

Nai cuf trd cta con cai phu thudc 6 cung vdi noi cu tra clia ngudi dang ky chinh khong? [] C6 [] Khong
Néu khéng, ngusi dang ky nay séng & dau? (dia chi, bao gbm ma buu chinh va tiéu bang)
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Tén viét tat ciia ngudi dang ky chinh

Phan 3(c) — Thong tin dang ky cua ngugi phu thuéc la con cai 2

Nam Quan hé: (vi du: con trai/con gai) | Ngay sinh (thang/ngay/nam)
NGt

S6 An Sinh Xa H6i/Ma S6 Thué cla ngudi dang ky

Néu khac vdi clia ngusi dang ky chinh, ngugi phu thudc nay thudc chiing toc va/hoac dan toc nao?

Tén Ho Ch{r dau tén dém

Nai cu trd clia con céi phu thudc ¢ cung véi nai cu tri ciia ngudi dang ky chinh khéng? Cé Khoéng
Néu khéng, ngusi dang ky nay séng & dau? (dia chi, bao gbm ma buu chinh va tiéu bang)

Phan 3(d) - Thong tin dang ky ctia nguai phu thudc la con cai 3

Nam Quan hé: (vi du: con trai/con gai) | Ngay sinh (thang/ngay/nam)
N

S6 An Sinh Xa H6i/Ma S6 Thué cla ngudi dang ky

Néu khac véi clia ngudi dang ky chinh, ngudi phu thudc nay thudc chldng téc va/hoac dan toc nao?

Tén Ho Ch{r dau tén dém

Nai cu trd clia con cai phu thudc cé cung véi nai cu trd clia ngudi dang ky chinh khong? Co Khéng
Néu khong, ngusi dang ky nay séng & dau? (dia chi, bao gbm ma buu chinh va tiéu bang)

Phan 3(e) - Thong tin dang ky ctia ngudi phu thudc la con cai 4

Nam Quan hé: (vi du: con trai/con gai) | Ngay sinh (thang/ngay/nam)
N

S6 An Sinh Xa H6i/Ma S6 Thué cla ngudi dang ky

Néu khéac véi clia ngusi dang ky chinh, ngugi phu thudc nay thudc ching toc va/hoac dan toc nao?

Tén Ho Ch{r dau tén dém

Nai cu trd clia con cai phu thudc cé cung véi nai cu trd clia ngudi dang ky chinh khong? Co Khéng
Néu khong, ngusi dang ky nay séng & dau? (dia chi, bao gbm ma buu chinh va tiéu bang)

Phan 3(f) — Thong tin dang ky ciia nguGi phu thudc la con cai 5

Nam Quan hé: (vi du: con trai/con gai) | Ngay sinh (thang/ngay/nam)
N

S6 An Sinh Xa Hoi/Ma S6 Thué cla ngudi dang ky

Néu khac véi clia ngusi dang ky chinh, ngugi phu thudc nay thudc ching toc va/hoac dan toc nao?

Tén Ho Ch{r dau tén dém

Nai cu trd ctia con cai phu thudc cd cling véi nai cu trd clia ngudi dang ky chinh khéng? Co Khong
Néu khong, ngusi dang ky nay séng & dau? (dia chi, bao gdm ma buu chinh va tiéu bang)
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Tén viét tat ciia ngudi dang ky chinh
Phan 3(g) — Thong tin dang ky ctia nguai phu thudc la con cai 6

Nam Quan hé: (vi du: con trai/con gai) | Ngay sinh (thang/ngay/nam)
N

S6 An Sinh Xa H6i/Ma S6 Thué cla ngudi dang ky

Néu khac vdi clia ngusi dang ky chinh, ngudi phu thudc nay thudc ching toc va/hoac dan toc nao?

Tén Ho Ch{r dau tén dém

Nai cu trd clia con cai phu thudc cd cling véi nai cu trd clia ngudi dang ky chinh khéng? Co Khong
Néu khong, ngusi dang ky nay séng & dau? (dia chi, bao gbm ma buu chinh va tiéu bang)

Phan 3(h) — Thong tin dang ky cua nguai phu thuéc la con cai 7

Nam Quan hé: (vi du: con trai/con gai) | Ngay sinh (thang/ngay/nam)
N

S6 An Sinh Xa Hoi/Ma S6 Thué cla ngudi dang ky

Néu khac véi clia ngusi dang ky chinh, nguai phu thudc nay thudc ching téc va/hoac dan toc nao?

Tén Ho Ch{r dau tén dém

Nai cu trd clia con cai phu thudc cd cling véi nai cu trd clia ngudi dang ky chinh khong? Co Khong
Néu khong, ngudi dang ky nay séng & dau? (dia chi, bao gdbm ma buu chinh va tiéu bang)

Phén 3(i) — Théng tin dang ky cia ngugi phu thudc la con cai 8 — Néu c6 nhiéu han tam ngudi con
phu thudc ndp dan dang ky bao hiém, vui long dinh kém trang bd sung cung cap tat ca thong tin dugc
liét ké dudi day, chir ky cGa quy vi va ngay thang. Banh dau & day néu co dinh kém trang bé sung.

Nam Quan hé: (vi du: con trai/con gai) | Ngay sinh (thang/ngay/nam)
N

S6 An Sinh Xa H6i/Ma S6 Thué clia ngudi dang ky

Néu khac véi clia ngudi dang ky chinh, ngudi phu thudc nay thudc ching téc va/hodc dan toc nao?

Tén Ho Ch{r dau tén dém

Nai cu trd ctia con cai phu thudc cd cling véi nai cu trd clia ngudi dang ky chinh khong? Co Khong
Néu khong, ngusi dang ky nay séng & dau? (dia chi, bao gbm ma buu chinh va tiéu bang)
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Tén viét tat ciia ngudi dang ky chinh

Phan 4 - Thong tin dang ky ctia cha me dé/cha me ké

Dé thém ngudi dang ky la cha me dé hoéc cha me k& Ngudi dang ky chinh phai tir 26 tudi trg lén.
Nguai dang ky la cha me dé/cha me ké phai s6ng trong California va khéng dudc dang ky Medicare.
Ap dung cac quy tac khac. Néu c6 nhiéu han 2 ngudi phu thudc la cha me dé/cha me ké nop don
dang ky bao hiém, vui long dinh kem trang bo sung cung cap tat ca théng tin dugc liet ké dudi day,
chit'ky clia ho va ngay thang. Banh ddu & day néu cé dinh kem trang b6 sung. []

Téng thu nhap cta cha me dé hoac cha me ké trong nam c6 it han $2,000 khéng?

[]Co []Khong

Ngudi dang ky chinh cé cung cdp hon mét nita sé tién ho trg cho cha me dé/cha me ké trong nam
khong? i Coé [ Khéng

Quy vi c6 thé lién hé véi California Health Insurance Counseling and Advocacy Program (HICAP, Chuang
Trinh Tu Van va Ho Trg Bao Hiém Y Té) dé dugc hudng dan. HICAP cung cap dich vu tu van ve bao
hiém y té cho Ngudi cao tudi & California. HICAP la mét dich vu dugc tiéu bang California cung cap
mién phi. D€ tim van phong HICAP dia phuang, vui long goi t6i s6 téng dai HICAP toan tiéu bang
(1-800-434-0222) hoac xem danh sach cac chudng trinh HICAP tai dia phuong & cudi don dang ky
nay. Hién da c6 hudng dan vé muc gia dé so sanh cac chinh sach dugc ban bdi nhitng cong ty bao
hiém khac nhau. Quy vi cé thé lay ban sao ctia hudng dan vé muc gia nay bang cach goi dén sé dién
thoai mién phi danh cho ngudi tiéu dung cla Department of Managed Health Care (Phong Quan Ly
Cham Séc Stic Khoé) (1-888-466-2219), bang cach goi dén s6 dién thoai mién phi cla Health Insurance
Counseling and Advocacy Program (HICAP) (1-800-434-0222) hoac bang cach truy cap vao trang web
cla Department of Managed Health Care (www.dmhc.ca.gov).

Phan 4(a) — Thong tin dang ky cua cha me dé/cha me ké

] Nam Quan hé: (vi du: cha me dé/cha me ké) | Ngay sinh (thang/ngay/nam)
NCr

S6 An Sinh Xa H6i/Ma S6 Thué cla ngudi dang ky

Néu khac vdi clia ngusi dang ky chinh, ngugi phu thudc nay thudc chiing toc va/hoac dan toc nao?

Tén Ch{r dau tén dém

Ho

Nai cu trd cla cha me dé/cha me ké c6 cung vdi ndi cu trd clia ngudi dang ky chinh khong?

Co Khong
Néu khong, ngusi dang ky nay séng & dau? (dia chi, bao gbm ma buu chinh va tiéu bang)

Phan 4(b) - Thong tin dang ky ciia cha me dé/cha me ké

Nam Quan hé: (vi du: cha me dé/cha me ké) | Ngay sinh (thang/ngay/nam)
N

S6 An Sinh Xa H6i/Ma S6 Thué cua ngudi dang ky

Néu khac véi clia ngudi dang ky chinh, ngudi phu thudc nay thudc chidng téc va/hoac dan toc nao?

Tén Ch{r dau tén dém

Ho

Nai cu trd ciia cha me dé/cha me ké cd cung véi nai cu trd cla ngudi dang ky chinh khéng?

Co Khong
Néu khong, ngudi dang ky nay séng & dau? (dia chi, bao gdbm ma buu chinh va tiéu bang)
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) . . . ) Tén viét tat ciia ngudi dang ky chinh
Phan 5 - Uy quyén cho tiét 16 thong tin

Bang cach ky tén vao mau don nay, quy vi dang Uy quyén cho nha cung cap dich vu cham soc stic khde, cong

ty bao hiém, t6 chiic hd trg bao hiém, chuang trinh bao hiém stic khoe hoac dai ly bao hiém cua quy vi tiét 16
thong tin cham soc suc khode cuia quy vi va/hodc ngudi phu thudc clia quy vi cho Blue Shield of California hoac
Blue Shield of California Life & Health Insurance Company (goi chung la Blue Shield) v&i muc dich x(f ly yéu cau bao
hiém va dé quan ly cac quyén Igi theo thoa thuan dich vu cham soc stic khde/chinh sach.

Ngoai ra, bang cach ky tén vao mau don nay, quy vi dang Uy quyén cho Blue Shield tiét 16 nhiing thong tin chdm
soc stic khoe cho nha cung cép dich vu cham séc stic khoe, cong ty bao hiém, cong ty tu bao hiem, t6 chiic ho trg
bdo hiém, chuong trinh bao hiém stic khde hodc dai ly bao hiém ctia quy vi vi muc dich diéu tra hodc danh gia bat
ky yéu cau vé quyén Igi nao. Thong tin cham soc stic khoe dugc st dung hodc tiét 16 theo gidy Uy quyén nay c6
thé tai tiét 16 va cé thé khong con dudc bao vé theo luat lién bang vé quyén riéng tu clia thong tin stc khde nita.
Quy vi c6 quyén tUf chéi ky vao gidy Uy quyén nay va tif chéi déng ky. Chuang trinh béo hiém khong thé duoc
quan ly mot cach hiéu qua néu khong co gidy Gy quyén cé chir ky.

Quy vi dugc cap m6t ban sao clia gidy Uy quyén nay sau khi quy vi ky tén.

Hét han: Uy quyén nay sé c6 hiéu luc: 1) trong ba mudi (30) thang ké ti ngay Gy quyén cho muc dich x(r ly don clia
quy Vi, xtf ly mot yéu cau phuc héi hodc xr ly mot yéu cau thay doi quyén Igi; 2) cho dén khi nao con can dé xur ly
yéu cau bao hiém phat sinh trong thai han bao hiém; va 3) trong thdi han bao hiém cho tat ca cac hoat dong khac
theo thda thuan dich vu cham séc stic khde/chinh sach.

Quyén thu hoi: Toi hiéu rdng téi co thé thu hoi gidy Gy quyén nay bat ky lc nao bang cach glfi van bén thong béo thu
héi clia t6i cho Blue Shield. Toi hiéu rdng viéc thu héi gidy Uy quyén nay sé khdng dnh hudng dén bét ky hanh déng
nao ma Blue Shield da thuc hién dya trén gidy Gy quyén nay trudc khi nhan dudc van ban thong béao thu héi cla toi.

Ngudi dang ky (cha me hodc ngudi gidam hé hgp phap, néu ngudi Ngay hom nay
dang ky la tré vi thanh nién)

Ngudi dang ky (cha me hoac ngudi gidam hé hgp phap, néu ngudi Ngay hom nay
dang ky la tré vi thanh nién)

Vg/chéng/ban ddi séng chung clia ngudi dang ky Ngay hom nay
Cha me dé/cha me ké clia ngudi dang ky (néu ap dung) Ngay hom nay
Cha me dé/cha me ké clia ngudi dang ky (néu ap dung) Ngay hom nay
Ngudi dang ky t 18 tudi tré 1én Ngay hém nay
Ngudi dang ky tlr 18 tudi trds 1én Ngay hém nay
Nguai dang ky tur 18 tudi tré 1én Ngay hom nay
Ngudi dang ky t 18 tudi tré 1én Ngay hém nay
Ngudi dang ky ti 18 tudi tré 1én Ngay hém nay
Ngudi dang ky ti 18 tudi tré 1én Ngay hém nay
Ngudi dang ky tlr 18 tudi tré 1én Ngay hém nay
Nguai dang ky tur 18 tudi tré 1én Ngay hom nay

Tiép tuc Phan 6 - Phan nay bat budc phai cé chit ky ctia quy vi va ghi ngay hém nay.
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Tén viét tat cia ngudi dang ky chinh
Phén 6(a) - Xac nhan tinh chinh xac ctia ngudi dang ky
Vui long doc ky phan sau. Mi thanh vién gia dinh dang ky tu 18 tu0| trg én phai xem lai don dang ky tham

gia da dién va cung cap chi ky riéng clia minh. Gilt lai mét ban clia don dang ky nay dé luu ho soclia quy Vi

T6i tu chiu trach nhiém cho su chinh xac va day du cla théng tin dugc cung cép trong don dang ky
tham gia nay. T6i da ty k|em tra tat ca thong tin dugc cung cap trong don déang ky nay, mdc du toi
khéng tu dien. Theo tat ca nhiing gi t6i dugc biét va tin tudng, moi thong tin trong mau don nay la
chinh xac, dung su that va day du. Néu Blue Shield xac dinh rang cé su gian lan (bang hanh vi, hoat
dong, hoac thiéu sot) hoac bat ky su ¢6 tinh trinh bay sai lac dif liéu quan trong trong théng tin trén
dondang ky nay, t6i hiéu rang bao hiém cé thé bi thu hoi theo quy dinh ctia phap luat.

Danh cho ngudi dang ky c6 ngén ngir uu tién khéng phai Ti€ng Anh: Néu tdi chi rd trong Phan 1
rang téi c6 ngén nglr uu tién khéng phai 13 Ti€ng Anh va tdi da hoan tat phan Tiéng Anh cta don
dang ky nay (hodc mét phién ban khac ngbn ngur uu tién cua t6i), thi téi xac nhan rang toi hiéu
nhifng cau hoi ciia don dang ky tham gia nay.

Nguai dang ky (cha me hoac ngudi giam
ho hap phap, néu ngudi dang ky la tré vi
thanh nién)

Ngay hdm nay

Tén viét in hoa (va quan hé néu ngudi
dang ky la tré vi thanh nién)

Nguai dang ky (cha me hoac ngudi giam
ho hop phap, néu ngudi dang ky 1a tré vi
thanh nién)

Ngay hém nay

Tén viét in hoa (va quan hé néu ngudi
dang ky la tré vi thanh nién)

Chit ky cla vg/chdng/ban dai séng chung
clia ngugi ndp don (néu ap dung)

Ngay hom nay

Tén viét in hoa

Ch{r ky cua cha me dé/cha me ké cua
ngudi dang ky (néu ap dung)

Ngay hém nay

Tén viét in hoa

Ch{r ky cta cha me dé/cha me ké cua
ngudi dang ky (néu ap dung)

Ngay hém nay

Tén viét in hoa

Chir ky cta thanh vién gia dinh tu 18 tudi
tr& lén (néu ap dung)

Ngay hom nay

Tén viét in hoa

Chir ky cua thanh vién gia dinh tu 18 tudi
trg 1én (néu ap dung)

Ngay hém nay

Tén viét in hoa

Ch{r ky cla thanh vién gia dinh tu 18 tudi
trg 1én (néu ap dung)

Ngay hém nay

Tén viét in hoa

Ch ky cua thanh vién gia dinh tU 18 tuoi
trg 1én (néu ap dung)

Ngay hom nay

Tén viét in hoa

Chir ky cua thanh vién gia dinh tu 18 tudi
tr& lén (néu ap dung)

Ngay hém nay

Tén viét in hoa

Ch{r ky cta thanh vién gia dinh tur 18 tudi
trg 1én (néu ap dung)

Ngay hdm nay

Tén viét in hoa

Ch ky cua thanh vién gia dinh tU 18 tuoi
trg 1én (néu ap dung)

Ngay hom nay

Tén viét in hoa

Ch{r ky cua thanh vién gia dinh tur 18 tuoi
tr& lén (néu ap dung)

Ngay hom nay

Tén viét in hoa
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Tén viét tat ciia ngudi dang ky chinh

Phan 6(b) — Uy quyen diéu khoan va diéu kién

Vui long doc ky cac diéu khoan va diéu kién sau. Moi ngudi dang ky tu 18 tudi tra 1én phai xem lai don
dang ky tham gia da dién va cung cép chi ky riéng ctia minh. Gilr lai mét ban ctia don dang ky nay dé
luu hé so clia quy vi.

1. Bon dang ky tham gia bao hiém: Diéu quan trong la phai biét rang Blue Shield of California hodc Blue Shield
of California Life & Health Insurance Company (khi thich hap) c6 quyén tu chéi don dang ky tham gia bao hiém
cla quy Vi néu quy vi hién khéng du dieu kien. Bon dang ky cla quy vi phai dudc chap thuan bdi Blue Shield,
va ngay ¢4 hiéu luc bao hiém da dugc chi dinh trudc khi bao hiém c6 thé c6 hiéu luc. Néu quy Vi st dung
mot ngudi mai gidi dé tao diéu kién cho viéc dang ky cta minh, thi khoan thu lao ctia ho sé dufa trén mat ty
lé phan tram trong tong phi bao hlem hang thang cla quy Vi. Khoan nay dugc chi tra bai Blue Shield. Phi bao
hiém hang thang cla quy vi s& glong nhau cho du quy vj co chon st dung ngudi moi gidi hay khong. Ngoai
ra, ngudi moi gidi clia quy vi ¢ thé nhan dugc tién thLIcmg néu dat dugc cac ngudng ban hang nhat dinh.

2. Phi/phi bao hiém cla thang dau tién: Blue Shield yéu cau ndp phi/phi bao hiém cuia thang dau tién tai
thai diém ndp don. Tim hiéu vé phi/phi bao hiém udc tinh hang thang cda quy vi bang cach truy cap vao
buyblueshieldca.com hodc lién hé vdi dai ly cla quy vi. Tham khao Phan 8 de biét cac Iua chon thanh toan.
Pon dang ky ctia quy vi sé bj tra lai néu cera dong du 1é phi/phi bao hiém. Vui long luu'y rang Viéc XU ly
bat ky khoan thanh toan nao cling khdng cau thanh viéc chdp thuan don dang ky cua quy vi Vi Blue Shield
hoac Blue Shield Life. Néu quy vi hién khdng du diéu kién tham gia bao hiém, thi phi/pht bao hiém ma quy
vi da ndp cling vdéi don dang ky sé khong dudc xur Iy, Néu quy vi gli kém mat tam séc, séc sé bi hdy bo.

3. Phi/phi bao hiém qua han; Blue Shield bao Iuu quyén thu bt ky khoan phi/phi bao hiém chua
thanh toan nao cho bao hiém trong khoang thdi gian 12 thang trudc ngay bao hiém mai cé hiéu luc.

4. Phi/phi bao hiém: Phi/phi bao hiém phai dugc thanh toan day du va ding han. Bao hiém sé bj cham
dut néu khong thanh toan phi/phi bao hiém dung thai han nhu da quy dinh trong Gidy Chang Nhan
Bdo Hiém va Théa Thudn Dich Viu Chdm Séc Suc Khoe/Chinh Sach cing nhu theo luat phap. Quy vi
s& c6 trach nhiém thanh toan toan b6 chi phi cta bét ky dich vu cham soc stc khoe nao. Va quy vi c6
thé khong dang ky dugc bao hiém mdi cho dén thai gian dang ky ma t|ep theo.

(Bat Budc) Bang cach danh dau vao ¢ nay D toi cong nhan va dong y v&i Chinh Sach Thanh Toan
Phi Bao Hiém Blue Shield sau day. Téi cling xac nhan rang t6i, hoac mot Ngudi Thanh Toan Bén Thu
Ba Bugc Chap Nhan, dang va sé thanh toan tat ca cac phi bao hiém trong tuong lai cho bao hiém
Blue Shield cua toi.

Ngudi dang ky co trach nhiém thanh toan phi/phi bao hiém cho Blue Shield of California va/hoac
Blue Shield of California Life & Health Insurance Company (Blue Shield Llfe) Blue Shield of California
khéng chap nhan cac khoan thanh toan truc ti€p hoac gian ti€p cho cac phi/phi bao hiém tU béat ky
ngudi nao hoac t6 chitc nao khong phai Ngudi Bang Ky, thanh vién gia dinh hoac ngudi giam ho
hdp phap cta ho, hodc mét “Ngudi Thanh Toan Bén Thir Ba Bugc Chap Nhan'. Nguai Thanh Toan
Bén Thr Ba Bugc Chap Nhan la:

Chuaong trinh Ryan White HIV/AIDS thuéc Muc XXVI cua Public Health Services Act (Pao Luat
Dich Vu Suc Khoé Céng Cong)

Cac bo lac, t6 chiic b6 lac clia ngudi My Ban Bia hodc t6 chiic ngudi M Ban Bia thanh thi

Chuong trinh hdp phap cta Lién Bang, Tiéu Bang hodc dia phuong, bao gém ca ngudi dugc hudng
trg cap dugc chi dao bdi mot chLIdng trinh ctia chinh pht dé thay mat ho thuc hién thanh toan

Cac t6 chiec tU thién va cac t6 chdec lién quan dén Ngudi Bang Ky (nhu nha thd hodc nguai sur
dung lao dong) khi nhiing diéu sau day ding: thanh toan dugc dam bao cho nam chuang trinh,
ho trg dugc cung cap dua trén cac tiéu chi vé tinh trang tai chinh va tinh trang stic khoé khéng,
dugdc xem xét, 10 chiic khéng lién quan dén moét nha cung cap dich vu cham soc stc khoé va to
chiic khdng ¢ quyeén Igi tai chinh trong viéc thanh toan mét yéu cau bao hiém thudc chuong
trinh cham soc suc khoé. Cac ca quan/to chic dugc hudng lai tai chinh bao gom cac co quan/to
chirc nhan phan I6n kinh phi cba ho tir cac don vi cé tién Iai trong viéc thanh toan cac yéu cau
bao hiém sic khoé, hoac cac ca quan/to churc chlu su kiém soat truc ti€p hodc gian tiép clia cac
don vi co tién lai trong viéc thanh toan cac yéu cau bao hiém y té.

Khi phat hién ra rang phi/phi bao hiém dudc thanh toan truc tiép hodc gian ti€p bdi moét ngudi
hodc t6 chic khong phai la nhiing nguai dugc liét ké & trén hoac Nguai Bang Ky, Blue Shield of
California c6 quyén tu chdi thanh toan va théng bao cho Ngudi Bang Ky rang khoan thanh toan
dd khong dugc chap nhén va cac khoan phi/phi bao hiém van chua dugc thanh toan. Khi xdr ly
bat ky khoan thanh toan nao, Blue Shield of California khéng tir bo quyén tir chéi khoan thanh
toan doé va cac khoan thanh toan trong tuang lai theo chinh sach nay.
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Tén viét tat ciia ngudi dang ky chinh
5. Ngay bao hiém cé hiéu luc: Néu quy vi du diéu kién dugc nhan bao hiém, Blue Shield sé& thong bao
cho quy vi biét vé ngay cé hiéu luc cua khoan bao tra. Cac khoan chi phi/ phi bao hiém con ng phai

dugc thanh toan trudc khi bao h|em ¢ hiéu luc. Bat ky khoan phi phat sinh nao déi vai cac dich vu
nhan dugc trudc ngay ¢ hiéu luc cla quy vi hodc sau khi chdm dut bao hiém sé khong dugc chi tra.

Ngay co hiéu luc cla thai gian dang ky dac biét cd thé khac vai thai gian dang ky md. Ngay co hiéu
luc dugc chi dinh bdi Blue Shield va c6 thé sém nhét la vao 'ngay mung 1 cua thang sau khi nhan
dugc don dang ky trong thai gian dang ky dac biét, theo yéu cau cla luat phap, hoac la ngay sinh
ddi vai trudng hdp tré sd sinh. DE biét thém thong tin vé ngay cé hiéu luc cho thai gian ghi danh dac
biét, vui long lién hé vai Blue Shield.

6. Chap nhan don dang ky: Quy vi hiéu rang chi c6 Blue Shield mdi ¢ thé chap nhan don dang ky cua
quy vi va cap khoan bao tra déi v&i chuang trinh hodc chinh sach dugc yéu cau trong mau don nay.
Bai ly hoac ngudi mdi giGi cua quy vi khong thé cap hodc dang ky tham gia bao hiém cho quy vi hay
thay déi bat ky diéu khoan hay diéu kién bao hiém nao.

7. Cha me/ngudi giam hé: Néu quy vi la cha me hodac NguGi giam hé cia ngudi dang ky 1a tré vi thanh
nién, vui long ky tén thay cho ngudi dang ky G dudi cung cua Phan 6 nay. Trong vai tro cha me hoac
ngudi giam ho hgp phap, quy vi dugc xac nhan la ngudi c6 thé dua ra cac yéu cau va hanh dong thay
mat nguai dang ky lién quan dén bao hiém nay (theo su cho phép cla luat phap). Ngoai ra, quy vi
dong y dam duang tat ca trach nhiém thanh toan phi/phi bao hiém va tuan theo nhiing diéu khoan va
diéu kién bao hiém. Néu quy vi khong phai la cha me cta nguai dang ky tham gia, vui Iong dinh kem
tai liéu cla toa an chi dinh quy vi lam ngudi giam ho cua tré vi thanh nién nay. Banh dau mét trong cac
6 sau day va xac minh ngudi dugc phép thay mat tré vi thanh nién nay (ngudi dang ky):

[C] Chi cha me: (bao gom tén va quan hé), hoac
Chi nguai giam h6 hop phap: (bao gbm tén va quan hé), hodc
Nguci dugc chi dinh ho trg tré dd nang luc y té (bao gém tén va quan hé).

DPanh diu vao 6 nay néu Blue Shield chi dugc thay déi hgp dong khi co van ban yéu cau cua
ngudi dugc xac dinh & trén.

8. Uy quyén vg/chéng/ban déi s6ng chung thuc hién thay déi: Néu quy vi la mét ngudi Ccé
dang ky co vG/chong/ban dai song chung ciing dang nop don dang ky bao hiém, vui Khong
long néu rd liéu quy vi ¢ Uy quyén cho vd/chong/ban daoi séng chung cua quy vi thuc
hién thay déi hop dong/chinh sach thay mat quy vi khdng. Quy vi co thé rat lai sy ty
quyén nay vao bét ky Iic nao bang cach gui yéu cau bang van ban cho Blue Shield.

9. Uy quyeén cho dai ly cta quy vi cung cap/nhan thong tin: Bang cach dé trong 6 nay, []
quy vi cho phep dai' Iy bao hiém, ngudi mai giGi hoac dai ly cap cao (goi la “dai ly cta quy
vI") ti€p can tat ca thong tin trén don dang ky nay. Banh dau vao 6 nay néu quy vi khéng
muon Uy quyén cho dai ly ctia minh.

10.Quy trinh dé cho phép Blue Shield tiét 16 théng tin ca nhan va sic khée cho bén thir ba: Néu
quy vi muén uy quyén cho vg/chong, ban doi _song chung hodc bén thu ba truy cap thong tin stc
khoe ca nhan cua quy vi, vui Iong hoan tat mau don cé tiéu de Cho phép Sir dung hodc Tiét 16
Théng tin Suc khoe. BDE nhan mau don nay, hay truy cap vao blueshieldca.com/Privacy hodc goi
dén s6 (888) 256-3650.

11.Luét California cdm cac cong ty bao hiém y té€ yéu cau hoac sir dung xét nghiém HIV lam diéu
kién dé dugc bao hiém y té.

12.Trd I8i théng tin dugc yéu cau: Quy vi dong y hgp tac vai Blue Shield (hodc Blue Shield Life, néu ap
dung) bang cach cung cap, hodc cho phép truy cap, tai liéu va nhiing thong tin khac dugc yéu cau
(nhu'lénh clia toa an dé cung cép bao hiém cho nguai phu thudc, vv) de chiing minh théng tin dugc
cung cap trong don dang ky tham gia bao hiém nay. Quy vi xac nhan va dong y rang viéc khéng
hodc tur ch6i cung cap nhiing tai liéu hodc thong tin dugc yéu cau nay cé thé dan dén viéc ti chdi
don dang ky hoac thu héi hay hiy bao hiém cla quy vi.
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Tén viét tat ciia ngudi dang ky chinh

13. Nhan tai liéu va lién hé qua phuong tién lién hé dién t’ thay ban in: Quy vi s& nhan dugc ké
hoach phuc Igi theo yéu cau, tai liéu Tién quan dén chLIdng trinh bao hiém va théng tin lién hé qua
email tai blueshieldca.com/policies va/hoac bang cach dang nhap vao trang web cta Blue Shield
tai dia chi blueshieldca.com, néu ap dung. Cac tai liéu dugc cung cap cho quy vi qua phuang tién
lién lac dién tir bao gom:
* Thé Nhan Dang (ID) Ngugi Bang Ky Blue Shield
* Tuyén B6 Quyen Lgi (SOB)

« Tom Tat Quyén Lagi va Bao Hiém (SBQ)
* Gidy Ching Nhdn Bdo Hiém va Théa Thudn Dich Viu Chdm Soc Stic Khoe (EOC)/Chinh Sach

« Tém Tat Quyen Lgi va Bao Hiém Nha Khoa (SDBC)

Quy vi 6 quyén nhan tai liéu in mién phi, dugc gui qua dudng buu dién bat clr Iic nao.

Dé nhan céc tai liéu in qua dudng buu dién, dé chon khéng nhan néi dung lién lac qua email, hodc
néu quy vi co thac mac, vui long goi dén sé (888) 256-3650.

14. D€ bao vé quy vi, luat phap California yéu cau diéu sau phai xuat hién trén mau don nay:

B4t ky ngudi nao ¢6 y cung cdp théng tin sai Iéch hodc gian 1an dé cé dugc bao hiém hodc sita déi bao
hiém hodc dé yéu cau thanh toan tén that déu la hanh vi pham téi va c6 thé phai chiu bi phat tién va giam
gif trong nha tu tiéu bang.
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Toi da xem xét moi cau tra Igi cd lién quan dén téi trong don dang ky nay. Téi da doc Tom Tat Quyén Lgi
(SOB), Tom Tat Quyen Lgi va Bao Hiém (SBC) neu ap dung, cung nhu nhtmg diéu khoan va diéu kién bao
hiém va ty quyén da néu & trén. Véi chir ky cla t6i bén dudi, toi dam bao rang théng tin dugc cung cap.
trong don dang ky nay la day du va chinh xac theo tat ca nhiing gi t6i dugc biét, va toi hiéu va dong y vdi
cac diéu khoan va diéu kién bao hiém va sy uy quyén ma t6i da cung cap. (Luu y quan trong: Moi ngudi
dang ky la ngudi I6n phai tu ky tén.) Toi hiéu rang t6i phai thdng bao cho Blue Shield biét néu c6 bat ky dieu
gi thay d6i hoac khac vai nhiing gl t6i da trinh bay trong don nay trudc khi toi bat dau dang ky vdi Blue Shield.

Ngudi dang ky (cha me hoac ngudi

giam hé hgp phap, néu ngudi dang ky

la tré vi thanh nién)

Ngay hém nay

Tén viét in hoa (va quan hé cua quy vi néu

ngudi dang ky la tré vi thanh nién)

Ngudi dang ky (cha me hoac ngudi

giam hé hgp phap, néu ngudi dang ky

la tré vi thanh nién)

Ngay hém nay

Tén viét in hoa (va quan hé cua quy vi néu

ngudi dang ky la tré vi thanh nién)

Chi ky cla vg/chdng/ban dgi séng

chung clia ngudi ndp dan (néu ap dung)

Ngay hém nay

Tén viét in hoa

Chi ky ctia cha me dé/cha me ké cla
ngudi dang ky (néu ap dung)

Ngay hém nay

Tén viét in hoa

Chit ky ctia cha me dé/cha me ké cla
ngudi dang ky (néu ap dung)

Ngay hém nay

Tén viét in hoa

Chir ky cla thanh vién gia dinh tu 18
tudi tra 1én (néu ap dung)

Ngay hém nay

Tén viét in hoa

Chir ky cta thanh vién gia dinh tu 18
tudi tré 1én (néu ap dung)

Ngay hém nay

Tén viét in hoa

Chir ky cta thanh vién gia dinh tu 18
tudi tra 1én (néu ap dung)

Ngay hém nay

Tén viét in hoa

Chir ky cta thanh vién gia dinh tu 18
tudi tré 1én (néu ap dung)

Ngay hém nay

Tén viét in hoa

Chir ky cGa thanh vién gia dinh tu 18
tudi tra 1én (néu ap dung)

Ngay hém nay

Tén viét in hoa

Chir ky cta thanh vién gia dinh tu 18
tudi tra 1én (néu ap dung)

Ngay hém nay

Tén viét in hoa

Chir ky cta thanh vién gia dinh tu 18
tudi tré 1én (néu ap dung)

Ngay hém nay

Tén viét in hoa

Chir ky cGa thanh vién gia dinh tu 18
tudi tra 1én (néu ap dung)

Ngay hém nay

Tén viét in hoa

Luu y quan trong: Chung t6i phai nhan dugc don dang ky cua quy vi trong vong 30 ngay ké tir ngay ky,
trong thdi gian dang ky ma hang nam hoac trong vong 60 ngay ké tir khi xay ra su kién du diéu kién.
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Tén viét tat ciia ngudi dang ky chinh
Phan 7 — Thong tin cla dai ly cap cao: Bugc hoan tat bgi dai ly iy quyén cta Blue Shield

1. Quy vi da hoan tat don dang ky nay? [[] C6 [] Khoéng

2. Néu c6, quy vi co hoi chinh xac tling cau hoi trong dan xin nay nhu dugc trinh bay khong?
[] Co . Khong

3. Cac cau tra 18i ¢6 dudc ghi nhan lai chinh xac nhu da dugc cung cap cho quy vi khong?
[] C6 [ Khong, kém gidi thich.

4. Quy vi cd6 mudn Gidy Chung Nhan Bao Hiém va Théa Thudn Dich Vu Chdm Séc Stric Khée/Chinh
Sach dugc gui tryc ti€p dén ngudi dang ky khong? [] C6 [] Khong

Tén dai ly cap cao (dan vi/ca nhan dugc hudng hoa héng)

Dia chi email ‘|:| Cap nhat email ‘ S6 cua dai ly cap cao

Sé dién thoai [] Cap nhatsd | SO fax [ ] Cap nhat fax
dién thoai

Bia chi cua dai ly cap cao [ ] Cap nhat dia chi

Thanh Ph& Tiéu Bang 'Ma Buu Chinh

Tén dai ly cap cao \ S6 cua dai ly cap cao

V6i chir ky cua ti duGi day, toi, trong vai tro la dai ly, ngudi méi gidi, luat su, cong ty luat su
hoac ngudi dai dién da ho trg ngudi nép dan trong viéc guri dan dang ky nay, xac minh rang
theo tat ca nhirng gi toi dugc biét, thong tin trong_ don dang ky nay la day du va chinh xac. Téi
da giai thich cho ngugi nép don bang _ngén ngi dé hiéu vé rui ro ddi v6i ngugi nép don khi
cung cap théng tin khéng chinh xac va ngugi n6p don da hiéu 18i giai thich.

Néu mat ngudi khai bao c6 tinh néu la ding bat ky thong tin quan trong nao ma ho biét la sai,
ngudai aé, ngoai moi hinh phat hoac bién phap khac phuc dugc ap dung theo luat hién hanh, sé
phai chju hinh phat dan sy 1én dén mugi nghin doé la ($10,000).

Chi ky cta dai ly cdp cao (bat budc) Ngay hom nay Tén viét in hoa
(bat budo)

bai ly cap cao: Vui long bao dam dién day du tiing phan ctia don dang ky. Trong trudng hgp thiéu hodc
khong dd thong tin, Blue Shield c6 thé lién hé truc tiép vai ngusi ding ky dé thu thap thong tin hoan chinh.

Phan 8 — Hoa don va théng tin thanh toan

Cach tinh phi/phi bao hiém udc tinh hang thang

» Truy cap vao buyblueshieldca.com dé xem muc phi bdo hiém udc tinh dén han hoac trao déi véi
dai ly cia quy vi dé biét phi/phi bao hiém udc tinh.

« Phi/phi bao hiém cuia thang dau tién phai dugc thanh toan tai thai diém ndp don.

* Blue Shield sé cap phi/phi bdo hiém cudi cling trudc bat ky ngay c6 hiéu Iuc nao clia bao hiém. Néu
sG tién cudi cung khac vdi phi/phi bao hiém udc tinh va sé tién bé sung con ng, khoan thanh toan
phai dugc ndp trudc khi bao hiém co hiéu luc.

Tuy chon thanh toan
Quy vi c6 thé thanh toan phi/phi bao hiém cla thang dau tién bang cach gui séc* hoac chuyén tién.

* Khi thanh toan bang séc, quy vi cho phép Blue Shield s dung théng tin ti séc cta quy vi dé thuc
hién chuyen tién dién t& mot 1an tu tai khoan cua quy vi hoac dé xir ly thanh toan dudi dang giao
dich séc. Khi chiing t6i st dung thong tin tu sec cua quy vi dé thuc hién chuyén tién dién tu, tién sé
dugc rut khoi tai khoan cua quy vi ngay trong ngay ching téi chdp thuan don dang ky cua quy vi va
quy Vi sé& khéng nhan lai séc tr t& chiic tai chinh ciia minh.
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Cac Van Phong HICAP DPia Phudng cia Quan California

Quan Alameda

333 Hegenberger Road, Suite 850
Oakland, CA 94621

(510) 839-0393

Cac Quan Alpine, Amador, Calaveras,
Mariposa va Toulumne

19074 Standard Road, Ste. A

Sonora, CA 95370

(209) 532-6272 ext. 226

Cac Quan Butte, Colusa, Glenn, Plumas
va Tehama

25 Main Street, Room 202

Chico, CA 95929-0799

(530) 898-6716

Quan Contra Costa

400 Ellinwood Way

Pleasant Hill, CA 94523

N&i viing Contra Costa tir s6 dién thoai
cé dinh: 1-800-510-2020

Ngoai tiéu bang: 925-655-1393

Quan Del Norte

1765 Northcrest Drive
Crescent City, CA 95531
707-464-7876

Cac Quan El Dorado, Nevada, Placer,
Sacramento, San Joaquin, Sutter, Yolo
va Yuba

505 12th Street

Sacramento, CA 95814
1-800-434-0222

(916) 376-8915

Cac Quan Fresno va Madera
5363 N. Fresno Street
Fresno, CA 93710

(559) 224-9117

Quan Humboldt
333 J Street
Eureka, CA 95501
707-444-3000

Cac Quan Imperial va San Diego

5151 Murphy Canyon Road, Suite 110
San Diego CA 92123

(858) 565-8772, van phong — San Diego
(760) 353-0223, vdn phong — Imperial

Cac Quan Inyo, Mono, Riverside va
San Bernardino

9121 Haven Ave, Suite 220

Rancho Cucamonga, CA 91739
909-256-8369 ext. 307

Quan Kern

5357 Truxtun Ave.
Bakersfield, CA 93301
(661) 868-1000

Cac Quan Kings va Tulare
3350 W. Mineral King
Visalia, CA 93291
559-713-2875
800-434-0222

Cac Quan Lake, Marin, Mendocino,
Napa, Solano va Sonoma

1129 Industrial Ave, Suite 201
Petaluma, CA 94954
1-800-434-0222

(707) 526-4108

Cac Quan Lassen, Modoc, Shasta,
Siskiyou va Trinity

1647 Hartnell Avenue, Suite 8
Redding, CA 96002

(530) 223-0999

Quan Los Angeles

520 S. Lafayette Park Place, Suite 214
Los Angeles, CA 90057

(213) 383-4519

Trong quan L.A.: (800) 824-0780

Quan Merced

851 West 23rd Street
Merced, CA 95340
(209) 385-7550

Quan Monterey
247 Main Street
Salinas, CA 93901
(831) 655-1334

Quan Orange

2 Executive Circle, Suite 175
Irvine, CA 92614

(714) 560-0424

Cac Quan San Benito va Santa Cruz
1777 A Capitola Road

Santa Cruz, CA 95062

(831) 462-5510

Quan San Francisco

601 Jackson Street, 2nd Floor
San Francisco, CA 94133
(415) 677-7520

Céac Quan San Luis Obispo va
Santa Barbara

528 South Broadway

Santa Maria, CA 93454
(805) 928-5663

Quan San Mateo

1710 S. Amphlett Blvd., Suite 100
San Mateo, CA 94402

(650) 627-9350

Quan Santa Clara

3100 De La Cruz Blvd., Suite 310
San Jose, CA 95054

(408) 350-3200, tuy chon 2

Quan Stanislaus
3500 Coffee Road
Suite 19

Modesto CA 95355
(209) 558-4540

Quan Ventura

646 County Square Drive, Suite 100
Ventura, CA 93003

805-477-7310
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NOTICES AVAILABLE ONLINE

Nondiscrimination and Language Assistance Services

Blue Shield complies with applicable state and federal civil rights laws. We also offer language
assistance services at no additional cost.

View our nondiscrimination notice and language assistance notice: blueshieldca.com/notices.
You can also call for language assistance services: (866) 346-7198 (TTY: 711).

If you are unable to access the website above and would like to receive a copy of the
nondiscrimination notice and language assistance notice, please call Customer Care at
(888) 256-3650 (TTY: 711).

Servicios de asistencia en idiomas y avisos de no discriminacion

Blue Shield cumple con las leyes de derechos civiles federales y estatales aplicables. También,
ofrecemos servicios de asistencia en idiomas sin costo adicional.

Vea nuestro aviso de no discriminacién y nuestro aviso de asistencia en idiomas en
blueshieldca.com/notices. Para obtener servicios de asistencia en idiomas, también puede llamar al
(866) 346-7198 (TTY: 711).

Si no puede acceder al sitio web que aparece arriba y desea recibir una copia del aviso de no
discriminaciéon y del aviso de asistencia en idiomas, llame a Atencion al Cliente al
(888) 256-3650 (TTY: 711).
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