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Updates for SEP bonus program and trainings

As we finish with Mental Health Awareness Month, it's crucial to remember
the importance of supporting members' mental well-being year-round.
We're offering valuable resources designed to help guide your clients
toward better mental health.

We're also excited to introduce the 2024 Summer SEP bonus program. This
program provides an excellent opportunity to boost your earnings with new
business, effective between June 1 and August 1, 2024. SEP is a great time to
leverage this program and maximize your rewards.

We've also added new dates for our Broker SEP Training. These sessions are
designed to keep you informed and provide the answers you need to better
serve your clients. Staying updated and educated is vital, and these training
opportunities are here to support you.

To make your interactions with our Broker Services team smoother and
more efficient, we've enhanced your Broker Connection experience. With live
chat and real-time notifications, you can receive prompt and efficient
support exactly when needed, making your work easier and more
productive.

Don't miss out on our $25 Specialty Bonus Program. This initiative offers
extra incentives for enrolling clients in Specialty dental or vision plans. It's a
fantastic way to drive business and increase client satisfaction by providing
them with comprehensive coverage options.
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We also want to inform you about the ongoing negotiations between
Providence Health & Services and Blue Shield of California. A tentative
agreement has been reached, and we'll ensure you stay updated on any
further developments in this important matter.

Lastly, please be aware of the upcoming holiday schedules and an
important update from the California Department of Insurance (CDI).

Detailed information will be provided soon to help you stay well prepared.

Thank you for your continued partnership and dedication to providing

exceptional service to our members.

(Lommore)
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