Baon Bang Ky Nhém Chinh (Danh cho nhém ti 101 ngudi trd 1én) blue

®

. . . - california
Blue Shield of California va

Blue Shield of California Life & Health Insurance Company (Blue Shield Life)

Phan 1 - Théng tin Cong ty

1 | Tén dang ky kinh doanh hgp phap day dd clia nhém Ngay yéu cau bao hiém cé thdi han
(thang/ngay/nam):
Hinh thiic kinh doanh (DBA), néu thich hgp: Quan cua dia chi thuc

2 | Dia chi phé gti hoa don (néu cung cép Hop thu, vui Iong hoan thanh thém #3 bén dudi)

Thanh pho Tiéu bang | M& ZIP

3 | Bia chi thuc (néu khac & trén)

Thanh phé Tiéu bang | M3 ZIP

4 |Loaiphap ly cong ty:  [JCongty noibs [JCéng ty dai ching [806itac [ Doanh nghiép tu nhan  [] Céng ty trach nhiém hitu han
[ Phi Igi nhuan ] Khac (xin néu rd)

Ma sé thué doanh nghiép Lién Bang (TID)
Nhom co tuan theo ERISA khong? [[1C6 [ Khoéng
5 | Nhém c6 du dinh st dung bao hiém Blue Shield cling v&i chuong trinh ctia hang bdo hiém khac khong? 1 Co [ Khong

Ngay bdo hiém co hiéu luc ban dau cta hang khac (thang/ngay/nam):

Nhom cé bat ky cong ty con hay cong ty lién két nao khong? [1Cé [T Khong

Néu co, vui long cung cép céc thong tin sau: Ma s6 ID thué Cb bao gébm trong goi
bao hiém?

Tén hop phap 1 [1co [TKhéng

Tén hgp phap 2 [[1co [Mkhéng

Tén hop phép 3 [1co [Mkhéng

C6 phai tat ca nhan vién dugc bao vé bdi luat boi thudng lao déng trong pham vi yéu cau clia phép luat khong?
[Jco Tén hang bao hiém:
[CIkhong — Néu khéng, vui long giai thich:

C14939-CORE-VI (1/22) Trang 1/ 10

Blue Shield of California is an independent memlber of the Blue Shield Association C14939-CORE-VI-FF (1/22)



6 | Lién hé dai dién nhém:

Lién hé toan thé nhom (chinh) | A. Ngudi dai dién nhom B. Churc danh

C. S6 dién thoai D. Pia chi email (bat budc)
Quan tri vién truc tuyén A. Ngugi dai dién nhom B. Chuiric danh

C. S6 dién thoai D. Pia chi email (b&t budc)
Lién hé vé hoa don A. Ngugi dai dién nhom B. Chic danh

C. S6 dién thoai D. Pia chi email (b4t budc)
Lién hé vé Ching tu Béo hiém/ | A. Ngudi dai dién nhdém B. Chirc danh
Thé Bdo hiém (EOC/COI)

C. S dién thoai D. Pia chi email (b4t budc)
Lién hé phap ly (chiu trach A. Nguai dai dién nhom B. Chuic danh
nhiém vé cac cam két phap ly
rang budc thay mat cho nhém - -
chu lao déng) C. S6 dién thoai D. Dia chi email (bat budc)
Lién hé Chuaong trinh Cham A. Ngugi dai dién nhom B. Churc danh
soc Suc khoe theo Tai
khoan (ABHP) .

C. S6 dién thoai D. Bia chi email (bat budc)
Quan tri vien COBRA A. Ngugi dai dién nhom B. Chuirc danh

C. S6 dién thoai D. Dia chi email (bat budc)
Lién hé Bao cao Sai léch Bang | A. Ngudi dai dién nhom B. Chuic danh
ky (néu str dung EDI cho dang
ky dién tu) .

C. S6 dién thoai D. Dia chi email (bat budc)
Lién hé bd sung A. Ngudi dai dién nhom B. Chirc danh

C. S6 dién thoai D. Pia chi email (b4t budc)
Lién hé bé sung A. Ngugi dai dién nhom B. Chuiric danh

C. S6 dién thoai D. Pia chi email (bat budc)
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Phan 2 - Bu Diéu Kién

7 | Quy vi 6 str dung tép tin dién tir EDI cho nhitng lan dang ky sau khéng? 1 c6 [ Khong
N&u 6, cac thanh vién COBRA clia quy vi s& dudc bao gdm trong tép tin d6 chi? [1 €6 [] Khong

Théi gian hda nhap céng viéc va théi gian chd — Doanh nghiép cé thé dat ra khoang thdi gian chinh quy vé dinh hudng (hda nhap) cdng viéc
cho nhén vién mdi, nhung khéng dugc quéa 30 ngay. Thdi gian chd dgi cling cé thé dugc ap dung trudc khi bao hiém co hiéu luc, bat dau tir ngay
dau tién sau thai gian dinh hudng va khdng vugt qua téng cong 90 ngay.

Xin luu y: “Ngay dugc thué tuyén” ciia mot nhan vién s& dugc tinh 14 ngay dau tién 1am cho céng ty. Tuy nhién, néu doanh nghiép dat ra mét

khoang thdi gian dinh hudng hoac khoang thai gian chd dgi, thi “ngay bao hiém cé hiéu luc” 13 ngay dau tién sau khi hoan thanh moi khoang thdi
gian dinh hudng/chg dgi.

7a. Théi gian ch& cua doanh nghiép — Nhém c6 thé chon mét trong s6 cac Iya chon sau.
Bao hiém cho cac nhan vién du diéu kién sé& c6 hiéu luc sau khi hoan tét thai gian chd vao ngay chi dinh.
Néu c6 nhiéu lua chon cho cac khodng thai gian chd khéac nhau dua trén phén loai cdng viéc, vui long ghi rd tuy chon dugc chon:
[] Khéng cé thsi gian ché (c6 hiéu luc tir ngay dugc thué tuyén)
[l T&t ca nhan vién
[ Khac (vui long ghi re)
[] €6 hiéu luc vao ngay dau tién ciia thang SAU NGAY PUQC THUE TUYEN

a. [ Néu dugc thué tuyén vao ngay 1 ctia thang, bao hiém sé cé hiéu luc vao ngay 1 ciia thang sau. pit lai
Vi du: nhan vién dugc thué tuyén vao ngay 01/12/2019 = c6 hiéu luc tif ngay 01/01/2020

[ T&t ca nhan vién
[ Khac (vui long ghi ro)
b. ] Néu dugc thué tuyén véo ngay 1 clia thang, bao hiém s& cé hiéu luc vao ngay dudc thué tuyén. Dat lai
Vi du: nhéan vién dugc thué tuyén vao ngay 01/12/2019 = ¢6 hiéu luc tur ngay 01/12/2019
[] T4t ca nhan vién
[T Khac (vui long ghi r6)
[J €6 hiéu luc vao ngay dau tién cia thang SAU 30 NGAY KE TU NGAY PUGC THUE TUYEN D3t lai
[ T4t ca nhan vién
[1 Khac (vui long ghi o)
[] €6 hiéu luc vao ngay dau tién cia thang SAU 60 NGAY KE TU NGAY PUGC THUE TUYEN Dat lai
Vi du: nhan vién dugc thué tuyén vao ngay 15/12/2019 coéng thém 60 ngay = co6 hiéu luc tir ngay 01/03/2020
[ T4t ca nhan vién
[ Khac (vui long ghi re)
[] €6 hiéu luc vao NGAY THU 91 SAU NGAY PUGC THUE TUYEN
7b. Thai gian chd s& dugc mién:

bat lai

[[1co [TKkhéng  Déi véi nhan vién hién dang lam viéc dang ky trong lan chuyén déi du tién sang Blue Shield.

[[1co [Ikhong D6 véi nhan vién ban thdi gian khi chuyén thanh nhan vién toan thdi gian.

[[1co [[TKhong  Néu “Co’, thdi gian chd sé dugc mién d6i véi cac nhan vién dugc thué tuyén trong vong:

[T1thang [190ngay [13thang [J6thang [112thang [113 tuan

[ B4t ké thai gian nao, cé hiéu luc vao ngay thué tuyén lai

[ Bat ké thdi gian nao, cé hiéu lyc vao ngay d4u tién clia thang sau ngay dugc thué tuyén lai
Xin luu y: Néu st dung cac tép dién tir EDI d€ dang ky va du diéu kién lién tuc, ngay hiéu luc clia thanh vién dudc tinh toan theo ngay trén cac tép
EDI va (cac) thai gian chd thich hop.
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8 | S6 nhan vién

nhiém vu trong nghé nghiép dé dugc thuc hién tai cac dia diém lam viéc chinh quy ctia doanh nghiép; hoac

Blue Shield yéu cdu nhom hay doc cac dinh nghia vé “nhan vién” va cung cdp thdng tin yéu cau dua vao nhiing dinh nghia dugc trinh bay bén
dudi. Chung téi dua vao théng tin dugc cung cép ti phia nhém dé xac dinh tinh trang du diéu kién cho nhém va nhan vién tham gia bao hiém.
1. Tat ca nhan vién — Moi ca nhan dugc nhom tuyén dung, bao gdm ca nhan vién toan thdi gian va ban thai gian, (29 USC 1002 (6)).

2. Nhan vién toan thgi gian (FTE) va Tuong ducng FTE — FTE va Tudng dudng FTE dugc dinh nghia & Phan 4980H(c)(2) ca M& Thu nhap
Noi bo.
FTE 1& m&t nhan vién cé trung binh it nhat 30 gid 1am viéc méi tuan, hay it nhat 130 gid lam viéc trong mét thang theo lich.
S6 clia Tuong dudng FTE dudc quyét dinh bang cach két hop s6 gid lam viéc clia tat ca cac nhan vién khong phai FTE trong thang, nhung
khéng nhiéu hon 120 gid 1am viéc d6i v8i mdi nhan vién, sau do chia téng s6 cho 120.

3. Nhan vién du diéu kién — Dinh nghta nay dung dé xac dinh cac nhan vién du diéu kién dé tham gia va ti€p tuc tham gia bao hiém. M6t nhan
vién du diéu kién la ca nhan:
e LA ca nhan tham gia trén co s& toan thdi gian trong qua trinh thuc hién céng viéc véi doanh nghiép, c6 it nhat 30 gid lam viéc méi tuan, va
e La chl s& hitu hodc déi tac duy nhat cia mét su hgp tac dugc thyc hién trén co s& toan thdi gian, it nhat 30 gid méi tuan, trong cong viéc

cta doanh nghiép va ngudi dugc bao gém vdi tu cach nhan vién trong hop déng clia chuang trinh cham soc stc khoé cliia doanh nghiép.
e Nhan vién du diéu kién khong bao gébm cac ca nhan lam viéc trén co s& ban thai gian, tam thai hodc thay thé.

8 a.

Téng s6 nhan vién:

8 b.

Téng s6 nhan vién toan thdi gian du diéu kién:

8c.

Téng s6 nhan vién du didu kién dang ky bao hiém Blue Shield (hoan thanh theo hiéu biét t6t nhat ctia quy vi):

8d.

Téng s6 nhan vién du didu kién tr chéi bao hiém Blue Shield (hoan thanh theo hiéu biét t6t nhat clia quy vi):

8 e.

Téng s6 FTE va Tuong duong FTE:

8 f.

Quy vi ¢4 ké hoach cung cap bao hiém Blue Shield cho cac nhan vién tir tiéu bang khac khong? [1Co [ Khong

Néu o, quy vi cd bao nhiéu nhan vién ti tiéu bang khac?

Doanh nghiép cé trach nhiém thu va giit lai Pon Tir Chéi Bao Hiém, ciing nhu cung cap day du cac don nay khi Blue Shield yéu cau.
Néu khong cé chuong trinh y t&€ nao clia Blue Shield dugc cung cap (vi du: nha khoa, nhan khoa hodc bao hiém nhan tho duy nhat)
thi khéng can phai c6 Don Tir Chéi Bao Hiém.

9 |9a. T&tca cac nhan vién toan thai gian du diéu kién cé dang dugc cung cdp bao hiém stic khoé khong? [co [ Khong

9b. Néu cau tra I5i cho 9a la khong, xin vui long gidi thich:

9c. Tt ca cac nhan vién toan thai gian du diéu kién dudc cung cp bao hiém sic khoé cd dang lam viéc it nhat [co [ Khéng
30 gid trong Mot tuan khong?

9d. Néu cdu tra lai cho 9c la khéng, xin vui long gidi thich:

9e. Ngudivé huu c6 du diéu kién hudng quyén Igi khéng? Luu y: Bao hiém cho huu tri can phai cé sy dong y [co [ Khong
trudc clia hang bao hiém.

9f.  Néu cu trad Ioi cho 9e la cé, vui long déanh déu chon vao 6 thich hop:
[ Nghi huu sém, dudi 65 tudi [ Nguai nghi huu, tif 65 trd 1én
Nhém c6 hé trg cho bao hiém huu trf khong? o [ Khéng

9g. Quy vi cé yéu cau bao hiém cho huu tri phai dugc ghi héa don riéng vdi cac nhan vién dang lam viéc khéng? [Jco [T Khoéng

Néu c6, vui long cung cdp thong tin va dia chi lién hé dé gui hda don hang thang bao hiém cho huu tri.

Dia chi gufi hda don

Thanh phé Tiéu bang | M4 ZIP

Ngudi dai dién Dia chi email
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Phan 3 - COBRA/Cal-COBRA théng tin bao hiém tiép tuc

10 | Nhém ctia quy vi phai tudn thi COBRA lién bang néu quy vi c6 20 nhén vién trd lén trong thdi gian it nhat 1a 50% cua cac ngay lam viéc trong
nam duong lich trudc d6. Nhdém nay tu chiu trach nhiém cho tét ca cac khia canh cua viéc quan ly Muc X cta Consolidated Omnibus Budget
Reconciliation Act (COBRA, Dao Luat Diéu Phdi Ngan Sach Téng Hgp Omnibus).

10a. Cé bao nhiéu ngudi hién tham gia COBRA?

dudc nhap vién.
Tén clia quan tri vién COBRA:

Hoa don thanh vién clia COBRA can dugc guri téi: [ Nhém ] Quan tri vien COBRA

10b. Nhan vién hodc ngudi tham gia COBRA/Cal-COBRA phai hoan thanh Phy Luc Khuyét Tat (mau C11248) néu ho la ngudi khuyét tat hodc

Vui long cung cép dia chi clia quan tri vién COBRA:

Bia chi gui hda don

Thanh phé

Phan 4a - Lua chon chucng trinh bao hiém y té Blue Shield of California

11 | Cac chuong trinh Trio HMO

Tiéu bang

Ma ZIP

Chon chuang trinh dau fién

Chon chuong trinh tha hai

Chon chuong trinh thi ba

Chon chuong frinh thi tu

Cac chuong trinh Access+ HMO®

Chon chuang trinh dau tién

Chon chuong trinh tha hai

Chon chuang trinh thit ba

Chon chuong trinh tha tu

Chuang trinh Trio HMO Savings*

Chon chuong trinh dau tién

Chon chuong frinh tha hai

* Chi 6 & cac khu vuc San Diego va Sacramento.

Cac chuong trinh Access+ HMO® SaveNet'

'Chon chuong trinh dau tién

Chon chuong frinh thia hai

1 Cac goi Access+ HMO SaveNet chi dugc cung cép cung vdi cac goi Access+ HMO tai cac quan dudgc chi dinh: Kern, Marin, Orange, Sacramento, San Francisco, San Luis Obispo, San Mateo,
Santa Clara, Santa Cruz, Sonoma, Stanislaus, Ventura, Yolo, va nhiing phan ctia cac quéan cta Contra Costa, Los Angeles, Riverside, San Bernardino va San Diego.

Céc chuong trinh Local Access+ HMO®

Chon chuong frinh dau tién

Chon chuong frinh tha hai

2 Goi Local Access+ HMO chi c6 & cac quéan dugc chi dinh: Marin, Orange, San Francisco, San Luis Obispo, Santa Clara, Santa Cruz, Sonoma, Stanislaus, Yolo, va nhiing phan ctia cac quan cta
Contra Costa, Kern, Los Angeles, Riverside, Sacramento, San Bernardino, San Diego, San Mateo va Ventura.

Céc chuong trinh Added Advantage POS*"

Chon chuong frinh dau tién

Chon chuong frinh thid hai

Céac chuong trinh Full PPO/EPO

Chon chuong frinh dau tién

Chon chuong frinh tha hai

Chon chuang trinh thit ba

Chon chuang trinh tha tu

Céac chuong trinh PPO Savings

Chon chuong frinh dau tién

Chon chuong frinh tha hai

Chon chuong trinh tha ba

Chon chuong frinh thi tu

Céac chuong trinh Tandem PPO/EPO

Chon chuong trinh dau tién

Chon chuang trinh tha hai

Chon chuong frinh thi ba

Chon chuang trinh tha tu

Chuang trinh Active Choice® Plus/Active Choice® Classic

Chon chuang trinh dau tién

Chon chuong frinh tha hai
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11

Céc chuong trinh Blue Shield 65 Plus®™

14

Hay ghi rd néu quy vi dang cung cdp bét ky tuy chon tai khoan nao sau day (chon tat ca cac phuong an phu hgp) va cung cdp tén quan tri vién cla

mbi chuong trinh. Ngoai ra, hay ghi ré sé tién sé dugc déng gop bai doanh nghiép.

tiép - -
tuc | ] Chuong trinh tuy chinh (dinh kém ban Tém T4t Quyén Lai tly chinh)
12 | Yéu cau doanh nghiép déng gép vao chuong trinh bao hiém y té Blue Shield
Pién s& phan tram cla |é phi/phi bao hiém dugc chi trd bsi nhém cho cac nhan vién va ngudi phu thudc. Néu nhom dong gop 100%, tat ca cac
nhan vién du diéu kién bat budc phai dang ky.
Ghi ré sé tién doanh nghiép déng gép vao bao hiém y té & day:
V@i nhan vién % V@i ngudi phu thudc %
Vdi ngudi nghi huu (néu cd) % Vdi ngudi phu thudc cta ngudi nghi huu (néu cd) %
13 | Chuong trinh bao hiém sirc khoé dua trén tai khoan Blue Shield (ABHP)

Loai tai khoan

Quan trj vién tai khoan

S6 tién doanh

S6 tién doanh

nghiép dong nghiép déng gép
gop cho bao | cho bao hiém
hiem CA NHAN | GIA BDINH
[] Health savings account (HSA, ] HealthEquity (md hinh tich hap — Blue Shield chia sé cac diéu kién $ $
Tai khoan tiét kiém y té) ti€p nhan va yéu cau bao hiém)
+ Dang ky y té bat budc: [ Co [[IKkhong
] Quan tri vién khac (lya chon khong tich hop)
[ Thoa thuan hoan tra y t& (HRA) | [ HealthEquity (md hinh tich hgp — Blue Shield chia sé cac diéu kién | $ $
ti€p nhan va yéu cau bao hiém)
« Pang ky y té bat budc: [ 1Co [ Khong
] Quan tri vién khac (lua chon khéng tich hop)
[ Tai khoan uu dai [] HealthEquity (m& hinh tich hgp — Blue Shield chia sé cac dieu kién | $ $
y t& (HIA) ti€p nhan va yéu cau bao hiém)
« Pang ky y té bat budc: [1Co [ Khong
(] Quan tri vién khac (Ilua chon khong tich hop)
] Tai khoan chi tiéu linh hoat muc | [ HealthEquity (mé hinh tich hgp — Blue Shield chia sé cac diéu kién | $ $
dich han ché tiép nhan va yéu cau bao hiém)
(LPFSA — Nha khoa va Nhan « Pang ky y té bat budc: [1Co [ Khong
khoa) chi vdi HSA ] Quan tri vién khac (lya chon khong tich hop)
(] Tai khoan chi tiéu [] HealthEquity (mé hinh tich hgp — Blue Shield chia sé cac digu kién | $ $

linh hoat (FSA)
ClrsAyté
] FSA cham soc doc lap

ti€p nhan va yéu cau bao hiém)

« Dang ky y té bat buéc: [ Co [ Khéng
[ Ceridian (thém gidy béng tay)
] Quan tri vién khac (lua chon khoéng tich hgp)

Tuay chon trong viéc lua chon quyén Igi cua Blue Shield of California

+ Khong thé mua dugc néu khéng co bdo hiém y té.

« D&i vai cac gdi Dual Choice, cac tly chon quyén Igi nay cling phai dugc mua cho tat ca cac chuong trinh lua chon.
+ Cac loai san phdm di theo phai pht hop vai géi bao hiém y t& — chi HMO dén HMO, v.v.

Piéu khoan bé sung vé vé sinh - lua chon loai chucng trinh:

Chon tuy chon chuong trinh:

Chon loai chuong trinh

Chon tuy chon chuong trinh

Piéu khoan bé sung vé tri liéu than kinh cot séng va cham ciru -

chon loai chuong trinh:

Piéu khoan bé sung vé trg thinh — chon tliy chon chudng trinh:

Chon tUy chon chuong trinh

Chon tUy chon chuong trinh

Tuy chon géi thudc theo toa ngoai tri cua Blue Shield of California (c6 san cho HMO/POS)

Chon géi thu6c Rx (Basic Rx) thich hap!'

Chon tuy chon 1

'Chon tuy chon 2

Chon tUy chon 3

'Chon tuy chon 4

Chon goi thuéc Rx (Enhanced Rx hodc Premier Rx) ap dung:’

Chon tUy chon 1

Chon tUy chon 2

Chon tuy chon 3

Chon tuy chon 4

Chon goi thuéc Rx (Rx Spectrum) thich hgp!’

Chon tUy chon 1

Chon tUy chon 2

Chon tuy chon 3

Chon tuy chon 4

1 Thudc cap 4, bao gom Thudc dac tri, 20% dén t6i da $250.
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14 | Tuy chon géi thudc theo toa ngoai tri cua Blue Shield of California (c6 san cho cac chuong trinh
e | pPO, EPO va Active Choice* Classic va Active Choice® Plus)

tuc

Chon goi thuéc Rx (Enhanced Rx hodc Premier Rx) ap dung:’

Chon tUy chon 1 Chon tUy chon 2
Chon tUy chon 3 Chon tUy chon 4
Chon gdi thuéc Rx (Rx Spectrum) thich hgp!’

Chon tuy chon 1 Chon tuy chon 2
Chon tuy chon 3 Chon tuy chon 4

1 Thubc cép 4, bao gobm Thudc dac tri, 30% dén t6i da $250.

Phan 4b - Tuy chon chueng trinh bao hiém sirc khée Blue Shield Life* va g6i thuéc theo toa ngoai tra*

Chon tat ca cac muc phu hop:

Chuong trinh Active Choice*
Chon tuy chon 1 Chon tuy chon 2

Chon mét khoan khau trir dugc pham dung trong mét nam duong lich bén duéi:
150 mdi ngusi [ $150 mdi ngusi [ $250 méi nguss
Chon moét tuy chon géi thuéc Rx bén duéi:

Chon tUy chon 1 Chon tuy chon 2

1 Thudc cap 4, bao gom Thudc dac tri, 30% dén t6i da $250. C17607-ML-MED-VI

Piéu khoan b sung khéng bat budc ciia chuong trinh Bao hiém sirc khoe Blue Shield Life*
Thiét bi trg thinh:

Nhom c6 mudn thém didu khoan bd sung vé thiét bj trg thinh khong? [ €6 [[] Khéng

V6 sinh

Chon mét trong nhitng diéu khoan b8 sung vé vo sinh: Chon lua chon

*  Pudc bao hiém bdi Blue Shield of California Life & Health Insurance Company (Blue Shield Life).

Phan SB1 - Tuy chon chucng trinh bao hiém nha khoa Blue Shield of California
15 [ Nhém cé thé lua chon mét trong sé cac lua chon sau:
[T Lua chon Single Dental Plan

[ Lua chon Dual Choice Dental Plan
¢ 1DPPO + 1DHMO ¢ 2 DHMO e« 2 DPPO

Dental HMO

Chon tUy chon 1 Chon tuy chon 2
Dental PPO

Chon tUy chon 1 Chon tUy chon 2

16 | Yéu cau doanh nghiép déng gép vao chuang trinh nha khoa

Dién s phan tram cla 1é phi/phi bao hiém dugc chi trd bdi nhdom cho cac nhan vién va ngudi phu thudc. D& véi bao hiém nha khoa, doanh
nghiép phai dong gop it nhat 50% trén t6ng s tién phi bdo hiém cla nhan vién (trir trudng hop tu nguyén). Néu 100% dudgc chi tra, tat ca cac
nhan vién du diéu kién phai dang ky.

Ghi r6 s6 tién chu lao dong déng gép vao chuong trinh nha khoa & day:

V@i nhan vién % Véi nguai phu thuéc %

Vi ngudi nghi huu (néu co) % Vi ngudi phu thudc clia ngudi nghi huu (néu o) %
Phan SB2 - Bao hiém nhan khoa*
17 | Chon tuy chon 1 Chon tUy chon 2

Vision Voluntary’

Chon tUy chon 1 Chon tuy chon 2

* Pugc bao hiém bdi Blue Shield of California Life & Health Insurance Company (Blue Shield Life).

+  Bao hiém nhan khoa tu nguyén yéu cau phai cé it nhat 10 nhan vién déng ky dang cé bao hiém y té Blue Shield Life, hodc 25% cta s& nhan vién du diéu kién néu khong c6 bao hiém y té
Blue Shield Life. C17607-ML-SB-VI
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18 | Yéu cau doanh nghiép déng gép vao chuang trinh nhén khoa

Dién s& phan tram cla phi bao hiém dugc chi tra bsi nhom cho cac nhan vién va ngudi phu thudc. Déi véi bao hiém nhan khoa, doanh nghiép
phai déng gdp it nhat 25% trén téng s6 tién phi bao hiém clia nhan vién (trir trudng hop tu nguyén). Néu 100% dudc chi tra, tat ca cac nhan vién
du diéu kién phai dang ky.

Ghi ré sé tién doanh nghiép déng gép vao bao hiém nhan khoa & day:

V@i nhan vién % V@i ngudi phu thudc %

Vi ngudi nghi huu (néu co) % Vi ngudi phu thudc clia ngudi nghi huu (néu co) %

Phan SB3 - Bao hiém Nhan tho/Bao hiém AD&D (Bao hiém Thucng tat Toan bé Vinh vién va T vong
do Tai nan)*

19 | Kha néng dua diéu kién -T4t ca nhan vién toan thdi gian

Bao hiém nhan tho/Bao hiém AD&D cho nhan vién:

[71s6 tien ¢6 dinh $

["] cap s6 nhan cia tién luong ____ nhén tién luong, t6i da $
S6 tién trg cép dugc thiét 1ap theo mic luong dugc lam tron dén cao nhat $1,000 tiép theo.
[ Phan loai: 1. M6 ta hang s6 tien $

2. M6 ta hang sé tien $

3. M6 ta hang s6 tién $

4. Mo ta hang sé tién $

[] Bao hiém nhan tho cho ngusi phu thudc: Chon sé tién

S6 tién bao hiém cho ngudi phu thudc dugc liét ké 1a cia mdi ngudi phu thudc, va bao hiém chi cd sén cho cac nhan vién cling chon bao hiém
nhan tho. Lgi ich clia ngudi phu thudc khéng dugce nhiéu hon 50% quyén Igi ctia nhan vién. Lai ich cho tré em tir 14 ngay tudi dén 6 thang 1a
10% cla quyén lgi ngudi phu thudc.

20 | Yéu cau doanh nghiép déng gép vao bao hiém nhén tho

Dién s6 phan tram cla phi bdo hiém dugc chi trd bdi nhom cho cac nhan vién va ngudi phu thudc. BSi vai bao hiém nhén tho, doanh nghiép phai
dong gop it nhat 25% trén téng s tién phi bao hiém ctia nhan vién. Néu 100% dudc chi tra bdi doanh nghiép (khéng dong gop), tat ca cac nhan
vién du diéu kién phai dang ky.

Ghi r6 sé tién doanh nghiép déng gép vao bao hiém nhan tho & day:

V@i nhan vién % V@i ngudi phu thudc %
Véi ngudi nghi huu (néu cd) % V&i ngudi phu thudc ctia ngudi nghi huu (néu cd) %

21 | Bao hiém Nhan tho B& sung va Bao hiém AD&D Bé sung cho nhém*: Bo hiém tly thudc vao cac mic d6 tham gia va Bang ching c6 bao hiém.

Bao hiém Nhan tho B& sung va Bao hiém AD&D B& sung cho nhan vién (chon tét ca cac lua chon thich hgp):
[ Bao hiém Nhan tho BS sung [ Bao hiém AD&D BS sung

(Cac) Hang du diéu kién [] “T4t ca cac nhan vién du didu kién” hoac [] Loai khac
[ Lugng tang $ 156 nhan cla tién luong: nhan tién luong
Téida $ Bao dam cap phat $

Bao hiém Nhan tho B6 sung va Bao hiém AD&D B& sung cho vg, chéng/ban d&i séng chung. Chi ¢ s&n néu nhan vién cling chon bo
hiém Nhan tho BS sung va khéng thé vugt qua 50% muic quyén Igi ciia ngudi lao déng. (Chon tét ca cac Iua chon thich hop):

[ B3o hiém Nhan tho BS sung []Bao hiém AD&D B6 sung
Luong tang $ 1én tGi t6i da $ Bao dam cép phat $

Bao hiém Nhan tho B8 sung va Bao hiém AD&D B6 sung cho Tré nhé. Chi c6 s&n néu nhan vién cling mua bao hiém Nhan tho BS sung va
Bao hiém AD&D B sung, va khéng thé vugt qua 50% miic quyén Igi ciia nhan vién.

Luong tang $ |én t6i t6i da $

*  Pugc bao hiém bdi Blue Shield of California Life & Health Insurance Company (Blue Shield Life). C17607-ML-SB-VI

Phan 5 — Doanh nghiép cung cap Chirng Tur Bao Hiém/Thé Bao Hiém (EOC/COI) cho thanh vién
22 | Quy vi chiu trach nhiém phéan phat tap tai liéu ciia EOC/COI cho cac nhén vién dugc bao hiém cia quy vi.

Phién ban dién tu sé dugc phan phéat thong qua trang web doanh nghiép cua Blue Shield. Blue Shield sé thdng bao cho céac ca nhan chiu trach
nhiém phan phat EOC/COI dugc quy dinh tai Phan 1, muc s6 6 trén day, qua email khi EOC/COI d4 s8n sang dé phan phat. Doanh nghiép c6 trach
nhiém phan phat tai liéu bang cach st dung mét trong cac phuong phap sau day: (1) dang trén mang ndi bé cta céng ty cho nhan vién truy cap,
(2) gui email cac tai liéu truc ti€p cho nhan vién cla ho, hodc (3) cung cdp cho nhan vién cac hudng dan ti Blue Shield vé viéc lam thé nao dé truy
xudt truc tuyén céc tai liéu ti trang web cuta Blue Shield.

Luu y: Quy vi ¢ thé dang nhap blueshieldca.com/policies va tai vé ban Tém Tdt Quyén Lgi & Bdo Hiém (SBC) cho tiing chuong trinh ma quy vi
dang can nhac. Khi quy vi mua (cac) chuang trinh bao hiém, quy vi s& dugc yéu cau hoan thanh mét gidy xac nhan rang quy vi da tai vé SBC cho
cac chuong trinh bao hiém do va sé phan phéat chiing cho nhitng ngudi déng ky va nhiing ngudi dang ky trong tudng lai theo ding yéu cau clia
phap luat.

C14939-CORE-VI (1/22) Trang 8 / 10



Thanh toan (tién dit coc - s6 tién nay sé dugc ap dung cho phi bao hiém cia thang dau tién)

23

24

25

Thoa thuan

Theo day, nhdm déng y nép khoan tién dong ban dau dua trén viéc dang ky Blue Shield du kién va, khi xem xét phé duyét don dang ky va trong
trudng hgp phé duyét, nhom hia s& tra cho cdng ty nay moi khoan tién can thiét con lai dé€ tao thanh khoan thanh toan ban dau cho toan bé cac
quyén lgi clia nhém dudc xac dinh trong mau nay. Nhém hiéu rang bao hiém s& khéng bat ddu cho dén khi don déng ky dugc phé duyét va cac
diéu kién bao hiém dugc chdp nhan bdi doanh nghiép.

Xin luu y rang viéc gui tién séc ciia nhdm khéng cdu thanh su chadp thudn don dang ky clia nhom. Blue Shield of California sé& hoan tra lai tién dat
coc day du cho nhém néu cac don déng ky nhom bi tir chéi.

Theo day, nhém dang ky cac san phdm nhom dudc Iua chon trong don déng ky nay, theo nhu nhiing chuong trinh quyén Igi dugc néu trong ban
tom tat quyén Igi, véi sy hiéu biét va dong y rang:
1. Cac quyén Igi nhém sé khong cé hiéu luc trir trudng hop:
a. Blue Shield tiép nhan va chap thuan don dang ky; va
b. Nhém dap Ung yéu cau bao hiém clia Blue Shield, bao gdm yéu cau vé tham gia va déng gép t8i thiéu. (Cac yéu cau vé tham gia va déng goép
chi dugc yéu cau khi gia han.)
2. Nhém ddng y thanh toan cac 1€ phi/phi bao hiém bat budc hang thang cho Blue Shield ddng han.
3. Nhom dong y:
a. Bang ky tat ca nhan vién khi ho du diéu kién, néu Hop Bong Dich Vu Stic Khoe/Bigu Khoan Nhém da dudc ban hanh trén cg sa khong déng
gop; hoac
b. Cung cép cho tat ca cac nhan vién du diéu kién ca hoi dang ky cac quyén Igi nhom nhu vay, néu Hgp Bong Dich Vu Stic Khde/Bon Bao Hiém
Nhom dugc ban hanh trén ca s& dong gop.

4. Viéc tir bd hodc yéu cau thay déi trong pham vi bao hiém s& cé hiéu luc trir khi dugc déng y va ky két bai nhan vién cta Blue Shield.

5. Riéng d6i véi cac san phdm bao hi€m nhan tho/AD&D: nhan vién dang ky phai 1a nhan vién hién tai dang lam viéc hodc dap Ung cac diéu
khoan vé viéc lam hién tai trudc khi bdo hiém cé thé co hiéu luc. Bao hiém cho bat ky ngudi nao khong dap Ung cac diéu khoan vé ngay cd
hiéu Iyc cia Bon Bao Hiém Nhom, hodc moi su gia ting pham vi bao hiém cho bat ky ngudi nao khéng dap Uing cac quy dinh vé ngay cé hiéu
luc clia sy gia tang bao hiém doé, s& dugc hoan lai cho dén khi ngusi do6 trd lai lam viéc hodc lam viéc tich cuc.

6. Nhém chap thuan va Uy quyén cho Blue Shield guii tat ca cac thu tir kinh doanh théng qua thdng tin lién lac dién tr. Blue Shield sé thong bao
bang email cho nhitng ngudi dai dién lién hé cla nhom, dugc quy dinh tai Phan 1, muc s& 6 trén day. Cac hinh thiic lién lac khac sé chi dugc
thuc hién khi cé yéu cau truc ti€p. Doanh nghiép yéu cau lién lac qua thu sé& phai tra mét khoan phi bé sung.

Diéu nay dugc hiéu rang nhom déng y nhan thong tin lién lac dang dién tu tir Blue Shield.

quyén va chir ky

Phan Gy quyén sau day phai co chit ky ctia dai dién nhém/lién hé chinh.

Pay la don dang ky bao hiém. Nhém hié€u rang khéng cé hgp dong bao hi€ém nao tén tai cho dén khi Blue Shield da hoan thanh viéc
ra soat va théng bao cho ngusi nép don hoic dai dién ciia ngudi ndép don rang don dang ky da dugc chap thuin va hop déng dich

vu y t€ theo nhém da dugc ban hanh. Bang tat ca su hiéu biét va uy tin ciia minh, dai dién nhém xac nhéan tat ca nhirng chi tiét cung
cdp trong don nay la ding su that, chinh xac va day di. Nhém hiéu rang néu gian lan hodc ¢é tinh lam sai léch bat ky théng tin quan
trong nao lién quan dén don dang ky nay, Blue Shield of California c6 thé thuc hién mét trong nhirng bién phap sau diy trong vong
24 thang dau tién cta bao hiém: huy bé bao hiém cho nhém, hoic diéu chinh chi phi/phi bao hiém, hoac sau khi théng bao, Hgp Péng
Dich Vu Sirc Khée/Don Bao Hiém Nhém cé thé bi huy beé.

Bang su hi€u biét va uy tin cia minh, téi xac nhan rang tat ca cac cau tra I3i trén la ding su that, chinh xac va day du.

Chi ky dai dién nhém dugc y quyén Ho tén va chiic vu (ch in hoa) Ngay
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Théng tin dai ly cap cao (Phai dugc hoan thanh bdi nha dai ly cap cao hoac tong dai ly. Phai cé tat ca

cac thong tin.)
26 | Tén cong ty dai ly cdp cao

Tén lién hé cla dai ly cdp cao S6 dién thoai lién hé cla dai ly cép cao

Dia chi van phong cua dai ly cép cao

Thanh ph& Tiéu bang M3 ZIP

Email lién hé cla dai ly cap cao

M3 s6 thué cua dai ly cdp cao

S8 gidy phép ctia Department of Insurance (Phong Bao Hiém) cua lién hé dai ly cdp cao

Tén cong ty dai ly cap cao th( hai

Tén lién hé cta dai ly cap cao thd hai S6 dién thoai lién hé cla dai ly cdp cao thif hai

Dia chi van phong cua dai ly cép cao thd hai

Thanh ph& Tiéu bang M3 ZIP

Email lién hé clia dai ly cdp cao th(r hai

M3 s6 thué cua dai ly cép cao thi hai

S8 gidy phép ctia Department of Insurance (Phong Bao Hiém) cua lién hé dai ly cdp cao thi hai

Ngay hém nay (bat budc) Chit ky clia dai ly cap cao chinh (bat budc) Tén in hoa cla dai ly cép cao

Ngay hém nay (bat budc) Cht ky cla dai ly cap cao thit hai (khi thich hgp) Tén in hoa cla dai ly cép cao
27 | Ma s& thué cla téng dai ly

Tén clia téng dai ly

Ngay hém nay (bat budc) Ch{r ky dugc ty quyén cua téng dai ly (bat bude) Tén in hoa clia ngudi dai dién téng dai ly
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Blue Shield of California

Théng Bao Danh Cho Cac Ca Nhan Vé Yéu Cau Khéng Phan Biét Pai Xut
Va Kha Nang Tiép Can

Phan biét déi xt Ia hanh vi vi pham phap luat

Blue Shield of California tuan th( luat dan su hién hanh cda tiéu bang va lién bang va khéng phan biét déi x dua
trén chuing tdc, mau da, nguén géc qudc gia, té tién, tdn gido, tinh dug, tinh trang hén nhan, gidi tinh, nhan dang
gii tinh, khuynh hudng tinh duc, d6 tudi hodc tinh trang tan tat. Blue Shield of California khong bai trir bat ky ai
hoac déi xr v6i ho theo cach khac vi chling tdc, mau da, ngudn géc qudc gia, té tién, tén gido, tinh dug, tinh trang
hon nhan, gidi tinh, nhan dang gidi tinh, khuynh huéng tinh duc, dé tudi hoac tinh trang tan tat.

Blue Shield of California:
e Cung cap cac ho trg va dich vu mién phi cho ngudi khuyét tat dé cé thé giao tiép hiéu qua véi ching téi nhu:
- Phién dich vién ngdén ng( ky hiéu dd nangluc

- Théng tin bang van ban dudi nhiéu dinh dang khac (trong d6 c6 ban in khé 16n, am thanh, dinh dang dién
tlr c6 thé truy cap va cac dinh dangkhéac)

e Cung cap dich vu ngdn ngr mién phi cho cac ca nhan st dung ngdén ngi chinh khéng phai la tiéng Anh, vi du:
- Phién dich vién dl nang luc

- Théng tin dugc viét bang cac ngon ngirkhac

Néu quy vi can cac dich vu nay, hay lién hé Diéu Phéi Vién Quyén Dan Su clia Blue Shield of California.

Néu quy vi cho rang Blue Shield of California khéng cung cap cac dich vu nay hodc c6 su phan biét doi xtr theo
cach khac dua trén chiing toc, mau da, ngudn géc quéc gia, té tién, tdn gido, tinh dug, tinh trang hén nhan, gigi
tinh, nhan dang gidi tinh, khuynh hudng tinh duc, d6 tudi hoéc tinh trang tan tat, quy vi c6 thé gui than phién téi:

Blue Shield of California

Civil Rights Coordinator

P.O. Box 629007

El Dorado Hills, CA 95762-9007

bién thoai: (844) 831-4133 (TTY: 711)

Fax: (844) 696-6070

Email: BlueShieldCivilRightsCoordinator@blueshieldca.com

Quy vi ¢ thé truc ti€p gui than phién hoac gui bang thu, fax hodc email. Néu quy vi can trg gidip trong qua trinh
gui than phién, Biéu Phéi Vién Quyén Dan Su clia chling toi sé ludn sdn sang trg gitip. Quy vi cling c6 thé ndp
don khiéu nai vé quyén dan su theo dinh dang dién t( tGi U.S. Department of Health and Human Services (Bo Y
T&Va Dich Vu Nhan Sinh Hoa Ky), Phong Dan Su thong qua Cng Théng Tin Khiéu Nai cia Phong Dan Sy, theo
dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc bang thu hoac qua dién thoai theo dia chi:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201

(800) 368-1019; TTY: (800) 537-7697

Bi€u mau khi€u nai c6 trén www.hhs.gov/ocr/office/file/index.html.

Blue Shield of California b | U e

601 12th Street, Oakland CA 94607 california

Blue Shield of California is an independent member of the Blue Shield Association  A20275-VI (12/19)



Notice of the Availability of Language Assistance Services
Blue Shield of California

IMPORTANT: Can you read this letter? If not, we can have somebody help you read it.

You may also be able to get this letter written in your language. For help at no cost, please
call right away at the Member/Customer Service telephone number on the back of your
Blue Shield ID card, or (866) 346-7198.

IMPORTANTE: ;Puede leer esta carta? Si no, podemos hacer que alguien le ayude a leerla.
También puede recibir esta carta en su idioma. Para ayuda sin cargo, por favor llame
inmediatamente al teléfono de Servicios al miembro/cliente que se encuentra al reverso de
su tarjeta de identificacion de Blue Shield o al (866) 346-7198. (Spanish)

EEEM : MEEEEEHER ? MR8 - RAILUBABCEE - S E ol BABENESER
MFTRZFEER - FUBIEFTEHELERBlue Shield IDFEE LK BE/EFRIBEAERRE - SiERETT
& 5E (866) 346-7198 - (Chinese)

QUAN TRONG: Quy vi c6 thé doc Ia thw nay khéng? Néu khéng, ching téi cé thé nhé nguwdi gidp quy
vi doc thw. Quy vi cling c6 thé nhan la thw nay dwoc viét bang ngdn ngir clia quy vi. Dé dwoc hé tro
mién phi, vui 1dng goi ngay dén Ban Dich vu Héi vién/Khach hang theo sé & mét sau thé ID Blue Shield
clia quy vi hoac theo sb (866) 346-7198. (Viethamese)

MAHALAGA: Nababasa mo ba ang sulat na itog Kung hindi, maari kaming kumuha ng
isang tao upang matulungan ka upang mabasa ito. Maari ka ring makakuha ng sulat na
ito na nakasulat sa iyong wika. Para sa libreng tulong, mangyaring tumawag kaagad sa
numerong telepono ng Miyembro/Customer Service sa likod ng iyong Blue Shield ID kard,
O (866) 346-7198. (Tagalog)

Baa’ akohwiindzindooigi: Dii naaltsoosish yiinitta’go biinighah? Doo biinighahg6o éi, naaltsoos nich’y’
yiidooltahigii ta’ nihee ho6lg. Dii naaltsoos atdd’ t’a4a Diné k’eh;ji adoolniil ninizingo biighah. Doo baah ilinigo
shikd’ adoowol ninizingé nihich’{’ béésh bee hodiilnih d66 ndmboo éi dii Blue Shield bee néiho’dilzinigi
bine’déé’ bikaa’ éi doodago éi (866) 346-7198 ji’ hodiilnih. (Navajo)

SR: 0| MUS 8E =+ UM Q2 ot = B2, 235 EE & U= MOl AU £t THE
HOJ2 ZME O] MAIS oM 2 QIELICH B2 2 T 28 2O A2 ™ Blue Shield ID 7+E SIBHO|

= = =
S|/ MH|A MBIHS EEE (866) 346-71982 X2 H&HSHM 2. (Korean)

YUrEINL B Yupnquinid &'p jupnu) wiu budwlp: Bpk ny, wuu dkip Joqkip dkq: dmp whwp k
twl jupnpubwp vnwbtiw] wju bwdwlp dkp Ekqyny: Ownwynipjniut wdwn b vugpnud Gup
wiudhowybu quuquhwpl] Zwdwpunpnubph vywuwpldw puduh hkpwpinuwhwdwpny, npp toqus £
Akn Blue Shield ID pupwup tinlth dwunud, Yud (866) 346-7198 hudwipny: (Armenian)

BAXHO: He moxeTe npovyectb AQHHOE NMUCbMO?2S Mbl MOMOXEM BAM, ECAM HEODXOAMMO. Bbl TAKXKE MoXeTe
MOAYHYUTb 3TO MUCbMO HAMUCAHHOE HA BALLUEM POAHOM a3bIKe. [103BOHMTE B CAYXOY KAMEHTCKOM/YAEHCKOM
MNOAAEPXKM NMPIMO CEMHAC MO TEAEADOHY, YKA3AHHOMY C3AAM MAEHTUADUKALLMOHHOM KapThl Blue Shield, namn
no TeAnedoHy (866) 346-7198, 1 BOM MOMOTYT COBEpPLLEHHO BecnAaTHO. (Russian)

HE . BEKIZ. TOFREZFHD I ENTEETN? b Ltie 2 ENTERWES, AN, BELE
%%T FEAAMEFRNZLET, £77. BEEOBEECEIMEFREBREV T2 LW
RETY, ROV AR— M EFEIN DAL, Blue Shield DA — ROERIZHH SN TVWEIRE/BE

ﬁw—fxoﬂggﬁ%%\ F721%. (866) 346-7198IZBFEEEBMNITF K EEV,  (Japanese)

Blue Shield of California b | U e

50 Beale Street, San Francisco, CA 94105 california



i 2l e in a8 O LERT 3 Ladi 4 (S (510 1y (S il 5 el it (liaaly ) Sl g |y sl (2 53 Ul sagea
ol IS Caly 534S o jled o sk 51 s g o Tl (80l S il (sl S il A gl 4 | Aal ) S
(Persian) xS (il (5 jide/liac) ilead L (866) 346-7198 (il o jlad Gask 5l b 5 Cand sad z )2 5 Blue Shield

HIZYIS: St I oA U39 § ug Hele J2 A &t 3t A § ugs feg Hee &8 il oA fenest e yso a9
A I A foeg U39 vyt 3 fog S Ifenr & YU 59 Aae J1 He3 R Hee Yu3 596 84 3973
Blue Shield ID 33 © fifg &3 Heg/aAcHT Adfer 2oies &89 3, 7 (866) 346-7198 3 & a3| (Punjabi)

UMIaS: ISgaMGlSsis: msSizigise 108SHoIs DRGSR WHASRMIMSH
EMIS URAHGSSUMSIUEMSINMUNIUNEARRIRI USRS SWIENUSSS &I
VUIUTIgINAMuIsiMmSuussiiniuhueSs/HaSRsTEumsisTiigRsan ey Blue Shield
IURIHS UMBi:ie (866) 346-71984 (Khmer)

138 e Jsanl) Lyl zliag 88 el 8 3 dlacliad Lo (et jliaa] WSy cale) 8 adaiad ol o) Sl 138 501 58 audaids Jaz ageal)
Sl cilall e g saall eliac ) aal/e Seal) daad aila a8 e oY) Juai¥l oo AdSS 5 s aclusall e Jsaal] alindy | 5iSa ildadl)
(Arabic).(866) 346-7198 &8l e sl Blue Shield 4 sell 48y (1

TSEEM CEEB: Koj pos tuaj yeem nyeem tau tsab ntawv no? Yog hais tias nyeem tsis tau, peb tuaj yeem nrhiav ib tug
neeg los pab nyeem nws rau koj. Tej zaum koj kuj yuav tau txais muab tsab ntawv no sau ua koj hom lus. Rau kev pab
txhais dawb, thov hu kiag rau tus xov tooj Kev Pab Cuam Tub Koom Xeeb/Tub Lag Luam uas nyob rau sab nraum nrob
gaum ntawm koj daim npav Blue Shield ID, los yog hu rau tus xov tooj (866) 346-7198. (Hmong)

drdny: aausuaaminuaruil ldnie li vnlile Tusawemnuehoanaeuls

AR ldsuaamnatuililunuvssnn mndesnisauthowmde e e Toane
Tusesinsoruusmsand/aundnnaues Insdwvi Tutnsuszd1s Blue Shield wainas niolns
(866) 346-7198 (Thai)

HAFcaOT: AT 319 H U ! U¢ Hehd &2 IS eI, AT §H S Ugel H TTh! Hag o ol fordly saferd ol yaier oY
Hehcl & | 3119 S8 I T 37T AT 3 88 GTeeT 2 Fehe! 8 | 1:9feh Hee T el & oIt 3191 Blue Shield ID #r$
& NS U I HSR/FEeaR AT TldId SaT, TT (866) 346-7198 W el HL| (Hindli)

sgs‘mn mmmmoe‘maomwbloue mswulo woncsammo?mmgavaoeam‘lmmvwglo
um)eg:r)J.)‘)oe‘chcU@om)wchDwvmaagUm)Zo smuaowqoecmaccuuucs@m NEQLM
}me‘)cufmasngeuomvz"mar)/o:‘)ao?vmDmcuimowzue}mvmguoz‘"m;}n Blue Sh|eld 29917,
DUmICD (866) 346-7198. (Laotian)
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Notice of the Availability of Language Assistance Services
Blue Shield of California Life & Health Insurance Company

No Cost Language Services. You can get an interpreter. You can get documents read to you
and some sent to you in your language. For help, call us at the number listed on your ID card or
1-866-346-7198. For more help call the CA Dept. of Insurance at 1-800-927-4357. English

Servicios de idiomas sin costo. Puede obtener un intérprete. Le pueden leer documentos y que le
envien algunos en espanol. Para obtener ayuda, lldmenos al niUmero que figura en su tarieta de
identificacion o al 1-866-346-7198. Para obtener mds ayuda, llame al Departamento de Seguros de
CA al 1-800-927-4357. Spanish

REFESIG, GRS ORI, LU T SCHE ST B, A S ST, ] DHTE LR
fraFfales, ARG, S5 BRI JFF)WJE’J SRRy, BT 1-866-346-7198 BAFRAMIHS, ARESHADL
w8, FEECE 1-800-927-4357 BLANIN IR RGBS, Chinese

Céc Dich Vu Tro Gitip Ngon Ngir Mién Phi. Quy vi c6 thé dugc nhan dich vu théng dich. Quy vi cé thé duoc
ngudi khac doc gilp céc tai liéu va nhan mot sd tai liéu bang tiéng Viét. Dé dwoc giip d&, hiy goi cho ching toi
tai s6 dién thoai ghi trén thé héi vién cla quy vi hodc 1-866-346-7198. Dé duwoc tro gitip thém, xin goi S& Bao
Hiém California tai s6 1-800-927-4357. Vietnamese

22 EYQ MHA SI=E T Y MH|AE BIOM £ QO St 02 B E ST = AMH|A
AELICL =20 LQdtrl 22 82| ID 7+E0f| LHEfM_ LY M3} 1-866-346-7198HC 2 22
AtetS BOISHa 22 2| L0t & B =, Ot M3} 1-800-927-4357H O 2 A2t T4 A| 2. Korean

Walang Gastos na mga Serbisyo sa Wika. Makakakuha ka ng interpreter o tagasalin at
maipababasa mo sa Tagalog ang mga dokumento. Para makakuha ng tulong, tawagan kami sa
numerong nakalista sa iyong ID card o sa 1-866-346-7198. Para sa karagdagang tulong, tfawagan
ang CA Dept. of Insurance sa 1-800-927-4357 Tagalog

Uuyswp LEquywl SwnwjniLpynilubn: nwp Ywpnn tp puwpgdwl dtnp ptnpt W thwuwnwenrtnp
purbngt) twy 46q hwdwn hwjtnptu |Gayny: OgqunLejwl hwdwn Utq quuquhwnptp 66n hupluntejwl (ID) tnnduh
ynpw Logwd Ywd 1-866-346-7198 hwdwpny: Lpwgnighy oquntejwl hwdwn 1-800-927-4357 hwdwpny
quuquwhwptp Ywhdnpuhwih Uwywhnjwgnpnipjwl FwdwldnLup: Armenian

BecAnaTHble YCAYrU NepeBoAd. Bbl MOXETE BOCMOAB3OBATLCS YCAYTAMM NEPEBOAYMKA, M BALLIM
AOKYMEHTbI MPOYTYT AAS BOC HO PYCCKOM a3blke. ECAM BOM TPEDBYETCH MOMOLLLD, 3BOHUTE HOM MO
HOMEPY, YKA3OHHOMY HO BALLEN MAEHTUAOUKALMOHHOM KAPTE, MAM 1-866-346-7198. ECAM BOM
TpebyeTcs AOMOAHUTEABHASN MOMOLLLb, 3BOHUTE B AEMNAPTAMEHT CTPAXOBAHMS LUTATA KAAMAOOPHMS
(Department of Insurance), no TfeaedoHry 1-800-927-4357. Russian

EHOEEY—ER BABETEREZIRE#EL. EEz2EHEALFT, Y—EXZCHFLOAIF. 1DH—
RECEDE S E1=(X1-866-346-7198F THRINEHLEL 3, BHLIEMULEHLEIX, )T+ IL=T
RERIT. 1-800-927-4357F T ZE#& < & LY, Japanese

(1 0l 5 3 a3 4 S e i K S sl AL aa jie S0 Cladd ) il gine Ll 4 B pa silae Ciladd
10,2080 il 1-866-346-7198 o led (il L 5 ol 225 28 Lo (SLalid &S (55548 il o jlad sl ) Lo eSS il 50
Persian. 1S (Al 1-800-927-4357 »_jled 4 (LiadlS 4an o )M)CA Dept. of Insurance 43 ¢ sy <SS Gl 5
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HE3 I AT 3H TIHIE Thiif ATl ITHS od AdR J M3 TASRH ¢ UATe! f[<9 7 Aaw J1 9% TA3<d
377§ U} {9 37 71 HAR I | Hew B8 3073 »iElst (ID) 9193 3 93 &9 3 i 1-866-346-7198 3 ' HIG @6
31 TU3 Hew Bl dETaga i fsurgeic »ig fesidn & 1-800-927-4357 '3 @6 93| Punjabi

HINRYMMNBHARIGY HRMGSSUCSHAUMTUMAN SHMSAMMINSHAN MaNig! 1 ujEnus St
wysIiNygMIUDRSMuINsSIi2ueSUMMIIUUTMAIEUIESSIUNITHA Y 1-866-346-7198 4
NENUSSWUITSYIS]S wyusinnisimudm S uig mIGUlinm suiug 1-800-927-4357 Khmer

Joail Baclisall e Jgemnll Ay pall Z210 Gl G5 gl ) 8 5 an jie o J eanl) oliSay ABISE () g4y dap 5 Ciladd
(o slaall (e 3330l e Jgaanll [1-866-346-7198  ad 0 e f oy sne dilday e ol 850 e Uy
arabic . 1-800-927-4357 i) e i) sl 43Y o Gaalill 3ok Jusil

Cov Kev Pab Txhais Lus Tsis Them Ngi. Koj yuav thov tau kom muaj neeg los txhais lus rau koj thiab kom
neeg nyeem cov ntawyv ua lus Hmoob. Yog xav tau kev pab, hu rau peb ntawm tus xov tooj nyob
hauv koj daim yuaq;j ID los sis 1-866-346-7198. Yog xav tau kev pab nixiv hu rau CA lub Caj Meem Fai
Muab Kev Tuav Pov Hwm ntawm 1-800-927-4357 Hmong

vsmsvnamuaing lidsen T3y aaanansasuuamsannan udsiiidwiindswenans e
wiaduonasusd i Tunmsnvasan lumanls vindasmsanuehowae

ngaun InsdwvionuminolaviissyatdundniasUsandvoinn vie fnanoiaw 1-866-346-7198
mndasmsanuthowmdomiuidn 1Use lusunii nsunmsussiudsuianassundnosifiufivenuay 1-800-927-4357 Thai

f:[eh LTS TaTd | 31T T gHTTRT Bt AT T & el & | 3HTY GXATdST Bl Ugdl & YA Tdhd § 3R $S PI T
UToT & W9 1 fHSTaT Iobd & 1 TeTadl & g, 309 ID $1e R U T HeR W, U7 1-866-346-7198 TR §H BIF &3 |
3ifh eIl & foIu SBeltbIf-ar AT fAHTT (CA Dept. of Insurance) &1 1-800-927-4357 TR TIH B3 | Hindi

Doo baah ilinigé saad bee yat’i’ bee ana’awo’. Dii sha ata’halne’dooigi hol¢edoo ninizingo éi biighah. Naaltsoos
naanindhdjeehigi shich’y’ yiidooltah éi doodagd ta’ shich’t’ ddoolniit ninizingo biighah. Shika a’doowot ninizingo
nihich’{” béésh bee hodiilnih d66 ndmboo éi dii ninaaltsoos doott‘izhigi bee néiho’dilzinigi bine’déé’ bikaa’ éi doodagd
€1 (866)346-7198)1” hodiilnih. H6zh¢ shika anad’doowot ninizingo ¢éi dii béeso ach’aah naa’nil bit haz’4aji’
1-800-927-4357;1" hodiilnih. Navajo

UOT)‘)DCCUL.)')S‘)?OE)UCSE)E)‘) mvmmoacmwcwwwmlo U)‘)l)ﬁ‘).L)‘)O2?U)8°7DC87%3°7D<ZU7U)°7DM‘_)
({017 SQCST)vS?DU‘)‘DEJ‘)‘DU)CUD&)‘)S‘)&S?ID‘)D S‘)QU&)O‘).L)QOE)CU)S ‘Zm’?mmvwoncsvmwcu?ma ¢FOND

?Duouvmmoammm @ zmm‘)cm -866-346-7198. swouaowaoecg}acw»cmuimmv WeCCLN Umvlwaag
506)‘751;5CDE)261?)C81-800-927-4357. Laotian
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