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Intfroducing Broker
Connection Account
Management Tool

Appointed Primary Agents are able to open new user
accounts, assign roles, grant permissions, and
customize access for your account on Broker

Connection.

User account functionality is determined by role-based
permissions and easily set or changed anytime by you

or your designated primary agent.
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Today's

Overview o

VR

Registration

A demonstration o
showcase how an
appointed broker would
register for a Broker

Connection account.

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.

oQO

TN

Account
Management

An overview of the
new Primary Agent
Account
Management

features.

Subagents

Accepting an invite
from a Primary Agent
to create a Broker

Connection account.
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Broker Connection Home Page: Click the Log In or Register button

Q  Search Broker Connection

blue broker . Individual & Family v Medicare v Small Business v Large Groups v Resources v Lo (e
california connection

@ Access the 2022 Broker Commission Payout Schedule. pa

WELCOME TO

BROKER
CONNECTION

Access commissions, client lists, and more
in one convenient place when you’re a
broker with Blue Shield of California

Log in to your account

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.
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Create an Account: Click the Register button

»@ > Welcome to Broker Connection

Welcome to Broker Connection

Log in Create an account
Already appointed with Blue Shield? It takes about 5 minutes and
O Username ‘ 6 quick steps to register as an agency owner on Broker
Connection.

©= Password Show <& ‘

D Remember my username

To register you need:

. ¢ The tax ID number for your brokerage or your personal tax ID
number

¢ Your Department of Insurance (DOI) license number

Forget your password? ¢ A National Producer Number (NPN), if you have one

Forgot your username? Who can create an account?

Get appointed with Blue Shield

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 7



Step 1: Select the lines of business that you sell

'@ > Create an account

®©

(1) (3) (a) (5)
Lines of business Tax and license Contact Account Confirmation
What lines of business do you sell?
Select all that apply.
4 ) N\
Individual & famil .
lans y Medicare

p\/ \/ Small business

\_ J J

< Back

Terms & conditions

Large group

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.
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Step 2: Enter the tax and license information

© ® 3 ® ® ©

Lines of business Tax and license Contact Account Confirmation Terms & conditions

Tax and license information

Enter the tax ID number (TIN) for your agency or your Social

Security number (SSN).

[Agency TIN or your SSN* @

(Department of Insurance (DOI) license number*
o

P
L National Producer Number (NPN) ®

[Agency ZIP code*

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 9




Step 3: Enter your contact information

© © @ @ ® ®

—

Lines of business Tax and license Contact Account Confirmation Terms & conditions

Contact information

4 4 N
‘ First name* ’ ‘ Middle initial

{ Last name*

o J
4 N\
[ Email* ‘

‘ Phone* J ‘ Ext.
\ \ - v

2022 Blue Shield of California | 10
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Select aresponse to the account question

Do you already have a Broker Connection
account?

If so, when you log in, we’ll merge your current client list with the
new information you just entered.

(O Yes, I'll log in

(O No, | need to create an account

[ Feedback

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.
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Step 4: Create your account username and password

—/

© © ©

[4) (5)

Lines of business Tax and license Contact

Account

Confirmation

Account setup

/Q Create a username
N

Your username must have:

8-20 characters

Unique identification

Numbers and letters only

No spaces

-
(C= Create a password

Your password must include:

8-20 characters
At least 1 lowercase letter

At least 1 uppercase letter

A number or symbol (?#!%)

No spaces

(= Confirm password
g

O

Terms & conditions

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited
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Step 5: Confirm your account information

Confirm your account information

To make changes to a section, select the corresponding step above.

Tax and license info

Agency TIN XXXX

Agency ZIP code XXXX

DOl license number XXXX

NPN

Contact info .

Name Bob Smith 8
Q

Phone (415) XXXX XXXX i

Phone extension

Email XXXX @blueshieldca.com

Account setup

Username 4BobSmtih

Lines of business

Lines of business Individual & family plans

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 13




Step 6: Review the terms and condifions

'@‘ > Create an account

Lines of business Tax and license Contact Account Confirmation

Terms and conditions

To create an account, you must agree to the following terms and conditions.

Broker agreement for online access

By clicking Create account below, you agree to the following statement:

Terms & conditions

| am an authorized broker seeking access to Broker Connection to view claims, authorizations,
and eligibility and benefit information for Blue Shield of California subscribers. | understand that

Blue Shield of Claifornia is not responsible for any unauthorized disclosure or misuse of
Taxpayer |dentification Numbers (TINs) or broker identification numbers (PINs).

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.
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Step 6: Review the terms and conditions — sign and select date to acknowledge

| understand that an account manager's role is to:

e Keep my organization's account information up-to-date

Set up other users within my organization

Supply forgotten usernames and passwords for other users
e Place a user account on inactive status (e.g., for a leave of absence)
e Manage the TINs and PINs associated with my organization (no period)

Blue Shield is not responsible for any unauthorized disclosure or misuse of TINs or PINs.

For security reasons, multiple users may not share login information. Doing so will constitute a

violation of state and federal regulations and could place sensitive member data at risk.

Enter your full name and today’s date to agree to our terms and conditions.

Vs N

{ Enter your full name ‘

L Select today's date ‘

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 15




Step 7: Verify your email address — registration confirmation

| Dll le g broker
: Individual & Family - Medicare - Small Business - Large Groups - Resources -
- ' connection Y 9 P
california

{lﬂ‘ ? Create an account

You're almost donel

Check your inbox. You should have received an email requesting that you confirm your email
address. The verification button will expire in 24 hours. Once you've verified your email

address, return here and select Close.

Close

If you haven’t received your email confirmation, you can send another one.

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 16




Step 8: Verity your email address (click on Verifty email button)

. Thank you for registering with Broker Connection

First name: Maria
Last name: Test
Agency: CANCMAIN STREET FIN SVCS INC
Username: UN364370171

Once you verify your email address, you can log in with your username
and password. This link will expire 24 hours after you signed the Terms

and Conditions.

Verify email

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 17




Step 9: Click the Log In button

© © © © Q@ ls)

Lines of business Tax and license Contact Account Confirmation Terms & conditions

©

Thank you for verifying your email address.
You may now log in to Broker Connection.

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 18




Step 10: Log In to Broker Connection

@ > Welcome to Broker Connection

Welcome to Broker Connection

Log in Create an account
Already appointed with Blue Shield? It takes about 5 minutes and
O Username 6 quick steps to register as an agency owner on Broker
Connection.

= Password Show <&

D Remember my username
To register you need:

¢ The tax ID number for your brokerage or your personal tax ID
number

¢ Your Department of Insurance (DOI) license number

Forget your password? ¢ A National Producer Number (NPN), if you have one

Forgot your username? Who can create an account?

Get appointed with Blue Shield

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 19



Broker Connection Home Page: Authenticated User

Q Search Broker Connection

broker
blue @ connection Individual & Family v Medicare v Small Business v Large Groups v Resources v g RohitS v
california
@ Access the 2022 Broker Commission Payout Schedule. >

WELCOME TO

BROKER
CONNECTION

Helping you do business faster and more efficiently
with new features that enhance your time both

online and offline

Application status Online client list Rewards & . Small business

commissions renewal center
Check updates on IFP & At a glance, see who's late,

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 20




Reminder to Verify Email: If you log in without verifying your email, a reminder is displayed

blue § b

: / [T TestU v
california cot =
Verify new email address
Access the Check your inbox (or spam) for an email for us. Follow the instructions to verify this new email address so b o
that you can access your account.
N/A
WELCOME TO

Resend email

BROKE
CONNEC ) G

Helping you do busi
with new features t
online and offline

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 21









Broker Connection Home Page: Click the Log In or Register button

Q  Search Broker Connection

blue broker . Individual & Family v Medicare v Small Business v Large Groups v Resources v Lo (e
california connection

@ Access the 2022 Broker Commission Payout Schedule. pa

WELCOME TO

BROKER
CONNECTION

Access commissions, client lists, and more
in one convenient place when you’re a
broker with Blue Shield of California

Log in to your account

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.
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Step 1: Log In to Broker Connection

@ > Welcome to Broker Connection

Welcome to Broker Connection

Log in Create an account
Already appointed with Blue Shield? It takes about 5 minutes and
O Username 6 quick steps to register as an agency owner on Broker
Connection.

= Password Show <&

D Remember my username
To register you need:

¢ The tax ID number for your brokerage or your personal tax ID
number

¢ Your Department of Insurance (DOI) license number

Forget your password? ¢ A National Producer Number (NPN), if you have one

Forgot your username? Who can create an account?

Get appointed with Blue Shield

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 24



Step 2: Click the Resources Tab and select the Manage your accounts option from the menu

broker
b IU e @ connection

california

RESOURCES

Individual & Family v Medicare v

Broker Compensation »

Advertising & Marketing Resources >
Order Materials >

Update Your Profile >

Direct Deposit »

Manage your accounts »

Helping you do business faster and more efficiently

with new features that enhance your time both

online and offline

Application status

Check updates on IFP &
medicare client applications
with more status detail than

ever before.

Online client list

At a glance, see who's late,
send reminders, email your
clients ID card links, and

quickly do business.

Small Business v

Large Groups v

Rewards & Commissions >
Manage Email Subscriptions >
Personalize Your Website >
Email Producer Services >

Broker Communications »

Resources ~

O\ Search Broker Connection

(®  Rohits v

Quick Links for Brokers >
Learn About Our Tools >
Find a Doctor >
Pharmacy >

Health & Wellness >
Contact Us >

Be a Blue Shield of CA Broker >

Rewards &
commissions

See our competitive broker
commissions and special

bonus programs.

Small business
renewal center

Your single source for
renewals,quotes, and

maintenance.

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.
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Manage Accounts: Review Pending and Active/Deactivated accounts

MANAGE BROKER CONNECTION ACCOUNTS

Pending accounts

Name ™ Role Email LOB Expires Action
IFP
Jasprit B e Primary agent 93@email.com Edit Medicare 2022-03-22 Resend invite ‘]@'
P yag ) ~  Small Groups

Large Groups

Active and deactivated accounts

No accounts.

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.
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Creating an Account

MANAGE BROKER CONNECTION ACCOUNTS

Heedhelpz

Pending accounts

Name LOB Expires Action

IFP
Jasprit B Primary agent 93@email.com j Medicare 2022-03-22 Resend invite i
s Y ag ’ Small Groups

Large Groups

Active and deactivated accounts

No accounts.




Step 1: Click the Create an Account button

MANAGE BROKER CONNECTION ACCOUNTS

Pending accounts

Name ™  Role Email LOB Expires Action
IFP
. . . Medicare
Jasprit B Primary agent 93@email.com Edit 2022-03-22 Resend invite ﬁ

Small Groups
Large Groups

Active and deactivated accounts H1 Eilter

No accounts.

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 28




Step 2: Assign appropriate role for user

(Q_ search Broker Connection

broker
bIILfJe @ connection Individual & Family v Medicare v Small Business v Large Groups v Resources v @ RohitS v
calitornia

@ > Create an account

® ® 2 @

Assign a role Lines of business Personal details Confirmation

Assign a role

You can change the role later after the account is created.

/’ B N ‘\\ Ve B N\ /’ B N\

(O Support Staff ‘ (O sales agent @ Subagent (O Administrator ‘ (O Primary agent ‘
N / \ J . AN J

Select optional subagent permissions

Access agency client list
) o Continue
View agency commissions

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 29




Step 2 cont’'d: Review permission levels assigned o each role

What can each role doe
Support staff Sales agent Subagent Administrator Primary agent®
Order sales materials v v v v
Use enroliment tools v

Access their client list

View their commissions

CIS SIS S

View application status

Access agency client list

SIS TS S

View agency commissions

CISCIS SIS S

Create and manage user accounts

Update agency profile

CIS SIS IS SIS 1SS

Change direct deposit details

./, Optional

*Primary agents can create up to 4 other primary agent accounts.

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 30




Step 3: Select the lines of business that the user will sell

broker
connection

blue §

california

Individual & Family v Medicare v Small Business v Large Groups v

@ > Create an account

© 2]

(3)

Q Search Broker Connection

Resources v

RohitS v

o

N
(4)

Assign a role Lines of business Personal details

Choose lines of business

This is just for our information. It won’t affect user access.

Individual &
family plans

Vv

Medicare

v

Small business

Confirmation

Large group

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.
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Step 4: Enter the personal details to create the account and send the invite

Q Search Broker Connection

broker
connection

blue

california

Y

Individual & Family v Medicare v Small Business v Large Groups v Resources v

RohitS v

al

@ > Create an account

Personal details

©

Assign a role

©

@

Lines of business Confirmation

Enter personal details

[ First name* A
‘ Bob ‘
[ Last name*

Smith ‘
o %

Email address*
bSmtih@email.com

Create account

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.
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Step 5: A confirmation is displayed. Click the Return to Dashboard to exit this screen

© © © o

Assign a role Lines of business Personal details Confirmation

Account created

Account info

Name: Bob Smith Role: Salesagent

Email:

We emailed Bob Smith a link to activate
their account. They need the last
4 digits of the agency’s tax ID for activation.

The link expires in 7 days.

Return to dashboard

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 33




Managing Accounts

MANAGE BROKER CONNECTION ACCOUNTS

Pending accounts

Name

Jhon Jxj Subagent

Administrator

Administrator

Administrator

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.

Email

shjdh@gmail.com

po@po.qw

qp@gp.qw

papa@q.zz

LOB

Medicare
Small Groups

Medicare

Medicare

Medicare

Expires

2022-03-01

2022-01-21

2022-01-31

2022-01-21

Action

Resend invit:

Resend invit:

Resend invit:

Resend invit:

2022 Blue Shield of Cadlifornia
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Manage Accounts: Review Pending and Active/Deactivated accounts

Q Search Broker Connection

broker
bllLfJe @ connection Individual & Family v Medicare v Small Business v Large Groups v Resources v g RohitS v
calirornia

MANAGE BROKER CONNECTION ACCOUNTS

Heed heIFﬁ

Pending accounts

Name 1~ Role Email LOB Expires Action
IFP
) . ) ) ) . Medicare o
Mitchell J Administrator mitchell.j@email.com Edit 2022-03-25 Resend invite .—@:

Small Groups
Large Groups

) . IFP o
Bob Smith Sales agent Edit Medicare 2022-04-04 Resend invite '@'
Active and deactivated accounts {4t Filter
Name N~ Role Tax ID DOl license NPN Status
Roger D= Subagent 525604528 0718744 NA Deactivated ‘@' v

Disassociated

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 35




Manage Accounts: Pending Accounts Options

broker

connection Medicare ~

Small Business ~

blue ©

- ’ Individual & Family ~
california

Large Groups ~

Resources

MANAGE BROKER CONNECTION ACCOUNTS

Heed helFL?

Pending accounts

Name 1 Role Email LOB
IFP

Mitchell J Admil mitchell jaemail.com Edit Medicare
Small Groups
Large Groups

: IFP
Bob Smith Sales agent Edit Medicare
Active and deactivated accounts
Name 1 Role Tax ID DOl license
Roger D= Subagent 525604528 0718744

Expires

g RohitS v

Action

2022-03- 9

Resend invite i

2022-04-04

NPN

NA

Resen 9 '@‘

Status

Deactivated

i v

Disassociated

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.

2022 Blue Shield of California

36




Manage Accounts: Active and Deactivated Accounts Options

Heed help_?

Pending accounts

Name 1 Role Email LOB Expires Action
IFP
Mitchel| J Administrator mitchell j@email.com Ear  Medicare 2022-03-25 Resend invite i

Small Groups
Large Groups

Active and deactivated accounts tt Eilter
Name 1 Role Tax ID DOl license NPN Status
Roger Daval Santos Subagent 525604528 0718744 NA Deactivated A
Contact information User information
Username Change role Add/remove lines of business Account status
rogerdavalsantos39578 IFP .
S— Subagent v — — O Active
Medicare

i Deactivated
Email [0 Access agency client list ©
759139578mipstage@blueshieldca.com Small Groups This account is no longer associated with the

O vView agency commissions
gency Large Groups agency.

Phone / R

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 37










Step 1: Click the Activate Account button in the invite emaill

blue Broker Connection

california

Maria Primary at created a Broker Connection account as Sales agent
for you.

This invitation will expire in 7 days.

Activate account

Note: You'll need the last 4 digits of the agency's tax ID number to

activate your account.

Follow Blue Shield

000

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 39




Step 2: Enter last 4 digits of agency TIN to validate and get started with secondary registration

process

[+

‘@ » Creats an account

blue §

california

broker
conmnection

Indhvidual & Family

2

Medicare Small Business Large Groups ~ Resources

3

4

5

&

Agency

Credentials

Contact Account

Agency information

Enter the last 4 digits of the tax ID (TIN) for the agency.

7446

" Lact 4 digits of the agency TIM
Enter

Confirmation

Terms & conditions

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.
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Step 3: After entering last 4 digits of Agency Tax ID, confirmation pop-up displays

You are creating an account with

Wo-T445

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.
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Step 4: Sales agent enters contact details

@ S & s s a
Agency Credentials Contact Account Confirmation Terms & conditions

Contact information

" First name®
| Maria |

(" Last name"
| Salesagent |

(" Email
| msalesagent@gmall.com |

Phone®
4150000000

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 42




Step 5: Sales agent enters unique username and password to complete account profile

."-'.

Account setup

{.} Create a username
~—~ mariasalesagent

.

four usemame must be:

"E," 8-20 characters

)
o

At lzast 1 uppercaszs lemer

.'-'.

@ Mumbers and letters only
"E," Unigue identification @ Mo zpaces

Create a password

C= Blueshield1 Hide @
\

Your pazsword must include:
"E," 8-20 characters @ A number or symbol (721
"E," At lzazt 1 lowercaze lettar @ Mo =paces

Confirm password
©= Blue$hieldt

Hide

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited.
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Step 6: Sales agent reviews profile and can edit details or proceed to Terms & Conditions

© © © © o :

Agency Credentials Contact Account Confirmaticon Terms & conditlons

Confirm your information

To makes changes to a section, select the corresponding step above

Agency

Mame

Agency TIMN HHMMN-7 A5

Your broker credentials

Tax ID 1M
DO license number

MPM 22222

Contact

MName Maria Salesagent

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 44




Step 7: Sales agent reviews and acknowledges Terms & Conditions completing registration

‘You are now registered to Broker Connection

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 45




Step 1: User selects a response to the account question for an option to Merge Accounts; User will be brought to Broker
Login screen if they select 'Yes' to start the merge account flow

Do you already have a Broker Connection account?

If so, when you log in, we'll merge your current client list with the new information you

just entered.

(O Yes. Illog in

' (O No, I need to create an account

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 46




Step 2: System recognizes existing account and instructs Broker to merge accounts

You already have a
Broker Connection account

Log in with your existing username and password, We'll
merge your current client list with the new information you
just entered.

Continue

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 47




Step 3: Log in to merge your accounts

Log in O merge your accounts

{/O\ Username }

{C: Password Show @}

D Remember my username

rgot your password?

oh

Eorgot your username?

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 48




Step 4: A confirmation is displayed. Click the Log in button to refurn to Broker Connection

blue @ Broker Connection

california

Your Broker Connection accounts have been
successfully merged

To make changes to your new
Broker Connection account, go to your Profile page.

Follow Blue Shield of California

000

For Agent Use Only. Distributions fo consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 49




Step 5: Broker Connection Home Page: Authenticated User views Context Switching
dropdown

Select agency

Cindy Harp ****7046 +

Now that your accounts are merged, you can
access all your clients from this dashboard.
Use this menu to select the agency.

For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. 2022 Blue Shield of California | 50
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