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Introducing Broker 
Connection Account 
Management Tool

Appointed Primary Agents are able to open new user 

accounts, assign roles, grant permissions, and 

customize access for your account on Broker 

Connection. 

User account functionality is determined by role-based 

permissions and easily set or changed anytime by you 

or your designated primary agent.
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Today's
Overview

Registration

A demonstration to 

showcase how an 

appointed broker would 

register for a Broker 

Connection account.

Account 
Management

Subagents

An overview of the 

new Primary Agent 

Account 

Management 

features.

Accepting an invite 

from a Primary Agent 

to create a Broker 

Connection account. 



Broker Connection 

Registration






For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. 62022 Blue Shield of California  |

Broker Connection Home Page: Click the Log In or Register button
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Create an Account: Click the Register button
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Step 1: Select the lines of business that you sell
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Step 2: Enter the tax and license information
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Step 3: Enter your contact information
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Select a response to the account question
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Step 4: Create your account username and password



For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. 132022 Blue Shield of California  |

Step 5: Confirm your account information
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Step 6: Review the terms and conditions
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Step 6: Review the terms and conditions – sign and select date to acknowledge 
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Step 7: Verify your email address – registration confirmation
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Step 8: Verify your email address (click on Verify email button)



For Agent Use Only. Distributions to consumers, other insurers, or any other person or company is strictly prohibited. 182022 Blue Shield of California  |

Step 9: Click the Log In button 
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Step 10: Log In to Broker Connection
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Broker Connection Home Page: Authenticated User 
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Reminder to Verify Email: If you log in without verifying your email, a reminder is displayed
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Broker Connection Home Page: Click the Log In or Register button
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Step 1: Log In to Broker Connection
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Step 2: Click the Resources Tab and select the Manage your accounts option from the menu
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Manage Accounts: Review Pending and Active/Deactivated accounts



Creating an Account
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Step 1: Click the Create an Account button
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Step 2: Assign appropriate role for user 
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Step 2 cont’d: Review permission levels assigned to each role
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Step 3: Select the lines of business that the user will sell
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Step 4: Enter the personal details to create the account and send the invite
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Step 5: A confirmation is displayed. Click the Return to Dashboard to exit this screen 
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Managing Accounts
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Manage Accounts: Review Pending and Active/Deactivated accounts
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Manage Accounts: Pending Accounts Options

1 2

3
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Manage Accounts: Active and Deactivated Accounts Options
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Step 1: Click the Activate Account button in the invite email
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Step 2: Enter last 4 digits of agency TIN to validate and get started with secondary registration 
process
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Step 3: After entering last 4 digits of Agency Tax ID, confirmation pop-up displays
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Step 4: Sales agent enters contact details
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Step 5: Sales agent enters unique username and password to complete account profile
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Step 6: Sales agent reviews profile and can edit details or proceed to Terms & Conditions
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Step 7: Sales agent reviews and acknowledges Terms & Conditions completing registration
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Step 1: User selects a response to the account question for an option to Merge Accounts; User will be brought to Broker 
Login screen if they select 'Yes' to start the merge account flow
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Step 2: System recognizes existing account and instructs Broker to merge accounts
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Step 3: Log in to merge your accounts

Log in to merge your accounts
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Step 4: A confirmation is displayed. Click the Log in button to return to Broker Connection
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Step 5: Broker Connection Home Page: Authenticated User views Context Switching
dropdown



Thank You
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