GRS MER: blue

j’&ﬁg}%@% california

A. [EFRAREMEIZHE Blue Shield of California, Blue Shield of California Life &
Health Insurance Company LAREMRIZERZEE (&5 [Blue Shield] ) fERIE

A R E B B A TEGAE SR BB SR R E.

1. S EEMREA ( [EE] ).
ZHEHRANIUBLE

RF ID 58 HAEHER:

2. HEGIEENIRINEEEM ([1EI851)?
W TR REERIBLL

BRWSREERIEE:

3. AIREMRIZIN G EMLE SN ? (FiE—IR)

(] Blue Shield (RERNEAISKFRBREM. 2B SN scQ@ S LT BRIEREEIE. 26
EEGEIRIEME. (RIGEEFREE/IK, K/BI5/ IREENBRRIEN. BFET
THHFEIRLIE | 22 2B GBS B AR,

[] {ZBR Blue Shield {(RBERILATE:M , BKLATEEBIRIE N (555108)

4. BN S R BRI B R EMAISE?
& ——ENSE 5 889
(] 2——F%LTF (a) 2 (b)——A I EEIERM(E. ARSI :

a. [ | UIEBEAEGC—— WREGET M1, BIEATHAEZELLT b. 855 8FIR
/ﬂﬁléﬂ;\gﬁffbg:%?ﬂﬂﬁﬁ% IR BT ER o Rt 2R I T B SR IR I [ A
. 1 5 &R

YO118_18_048A_CH 02072018
A46163-CH (2/18) ]

A46163-CH (2/18)

ciation

independent member of the Blue Shield Asso

Blue Shield of California is an



b. [] B EEEKRDE LR 4(a) 518, SR EREREIUATMEHTiREAISURE?
(DEFFEEREIR) BIIBK MERAERS

[]iAE L] &S/ iR [ ERE
L1 HIV/Zi#5%s L] OERE (] ¥R
L] 1. BEESsHER [ SR Rm

12 %8G 12 Seld LARBGFRIR B/ ZEBFENIEMN]  TERSE(G R I 5 5 & IR RIS
DT, AT BE A (G a f e B2 A ARl T FE R E R AR S AT I E PR B IR 5.
ZARE S LA LRI ETTIARE , LU REEEAYR. 53/ EIRICUA RIFEFTZ
P B AR . AR FS 17 B8t 17 B L, BaRERA RIS MG
BARYE TR BB (O F B A IR,

5. RS Ak ESMBNEHE?

[ ERERAER  EEAANEKR EHENE
(] B SERAREE F gk LR

[ ] Efth (75:388) :

B. SRR IR EH

PRAFELCRISRIEERA R R, ARESHERNRE

BEA (RT7) e, E—FRREFHI: / /

e ERERFEREEEXN Blue Shield RIS TREENRIES. AENRES T E
BRI E AR ERaB BT, 2T &R FHEL i, MR ARIEE R —
A rE BaRe AMUFRARRFEE | AUELSTERAERRT 18 sREERKRRL

A46163-CH (2/18) 2



RACRIEZFE  AAERLRIERIFZFK. AAFES Blue Shield of California #&LA
e, (B RERRYRI S IREEE M. AAERE, RANEF—KHIKE , B5H
BERIRBEAANEN  BZFEMN e~ BXEFAEIRE 815 1996 FiaforIEk
#B Health Insurance Portability and Accountability Act ({##BR{RIGRFAKN FEE
EN

RAIEAE , Blue Shield ABURNAREHZEAFES(FARERFTEINE. IRSEF]
ETRFIERR,

=)l

SO\
20
X

IFH& 9%

D. [BIASEZENRAREGEA

MRAFBHIREDWAFZERABKRMFIIRE, fIaIZEL BEN/EENERA.
EFEASEBIITA B RIRSSEEXH, BRI EREAREE (BBREE)
IR AEIREZERIRREM. 2 XETREEELATTA 1) FABEEEET
£, 2) KEFRHEEEENERBAICUGER,; 5 3) HfttZIAEIUNEE (BEEIE
I8 ) TERIBRUEEN,

anmAFFERSLATSIA:

RFRARIER ([EHEER) ¢

HEERIEE:

ARSI AREL

A46163-CH (2/18) 3



‘

Aa iR e iRie = aoal s LA,

AR R SR K B NIREERIES0E]:
Blue Shield of California Customer Service
P.O. Box 272540
Chico, CA 95927-2540

Blue Shield of California complies with applicable state laws and federal civil rights laws, and does
not discriminate on the basis of race, color, national origin, ancestry, religion, sex, marital status,
gender, gender identity, sexual orientation, age, or disability.

Blue Shield of California cumple con las leyes estatales y las leyes federales de derechos civiles
vigentes, y no discrimina por motivos de raza, color, pais de origen, ascendencia, religiéon, sexo,
estado civil, género, identidad de género, orientacion sexual, edad ni discapacidad.
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