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Bang guy‘én loi clla cac chwong trinh Bd tro Medicare dwoc
ban bat dau tir Ngay co hiéu lyc la ngay 1 thang 7 nam 2023

Bang nay trinh bay cac quyén loi dwoc bao gébm trong tirng chwong trinh B tro Medicare tiéu
chuan. Moi céng ty bao hiém phai cung cAp Chwong trinh A. Mét sé chwong trinh cé thé khéng
dwoc cung cap. Blue Shield cung cap cac chwong trinh A, F B4 sung, G, G Bb sung, G Inspire va N,
la cac cft mau xam trong bang bén dwai.

Cac Chwong trinh Danh cho
Tat ca Ngwoi BPang ky

Quyeén loi B D G’ G
B6 sung

DPdng bao hiém Medicare Phan A va dai tho cho bénh vién

(I&n t&i 365 ngay bd sung sau khi st dung hét quyén loi v v v v v
Medicare)

DPdng bao hiém hay Ddng thanh toan Medicare Phan B 4 v 4 4 v
Mau (ba panh dau tién) v v v % Y
Bong bao hiém hay dong thanh toan dich vu cham séc v v v 7 7
cudi doi Phan A

DPdng bao hiém co sé diéu dwdng lanh nghé v v 7
Kh&u trir Medicare Phan A v v 7 7
Kh&u trir Medicare Phan B

Phi vwot dinh mirc Medicare Phan B v v
Di chuyén Doc lap va An toan véi AAA

Trudng hop cép ciru khi ra nwédc ngoai (1&n tdi gidi han v
cua chwong tr‘mrj)

Chuwong trinh thé duc v v
Dich vu trg thinh v
Dich vu nhan khoa 4
Dich vu cham ctru va trj liéu cot séng v
Hé théng Phan (rng Khan cap Ca nhan (PERS, Personal

Emergency Response System)

Teladoc v
Céc loai vat dung mua khong can ké don v
Han murc ty tra trong nam 20232

1 Cac Chuong trinh F va G ciing c6 lya chon khau trir cao yéu cau tredc hét phai thanh toan khoan
khau trir cia chwong trinh 1a $2,700 trwée khi chwong trinh bat dau chi tré. Sau khi dap (rng khoén
khau trtr chwong trinh, chwong trinh tra 100% cho cac dich vy dwoc dai tho trong phan con lai cla
nam dwong lich. Chwong trinh G v&i mire khau trie cao khéng dai tho khoan khau trir Medicare
Phan B. Tuy nhién, cac chwong trinh co mirc khau triv cao F va G tinh s0 tién quy vi thanh toan
khoan khau trir Medicare Phan B vao khoan dap &ng khau trtr ctia chuwong trinh.

2 Cac Chuong trinh K va L chi trd 100% cho cac dich vu dwgc dai tho trong phan con lai cla
nam dwong lich sau khi quy vi dap trng han muc tw tra hang nam.

3 Chuong trinh N chi trd 100% khoan doéng b&o hiém Phan B, ngoai trir khodn dong thanh toan
Ién t6i $20 doi voi mot so lan kham tai vén phong va lén téi $50 dong thanh toan doi voi cac
Ian kham tai phong cap ctru khéng dan dén nhap vién ndi tru.
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Quyeén lgi co’ ban

Nhap vién

= Pong bao hiém Phan A cong v&i bao hiém
thém 365 ngay sau khi cac quyén loi
Medicare két thuc.

Mau
= Ba panh mau d4u tién mbi nam.

Cac Chwong trinh Danh cho Tat ca Ngwei Dang ky

Chi phiy té

= Dbéng bao hiém Phan B (thwong la 20%
chi phi dwgc Medicare phé duyét) hoac
cac khoan ddng thanh toan cho dich vu
ngoai tru cGa‘ bénh vién. Chuong trinh K,
L va N yéu cau nguoi dwgc bao hiém
phai thanh toan mét phan clia déng bao
hiém Phan B hoac cac khoan dong
thanh toan.

Cham séc cubi dovi
= Pbéng bao hiém Phan A.

Lan dau dua diéu kién tham
gia Medicare chi trwéc 20204

G Inspire® (o3 Fi  FBbsung
v v v v v v v v
v
toan®
v’ 50% 75% v v v v v
v 50% 75% v v v v v
v 50% 75% v v v v v
v 50% 75% 50% v v v v
v v v
v v v
v
v v v v v v
v v v v v
v v
v v
v
v
v
v
$6,9402 $3,4702

4 Chuwong trinh F Bf) sung chi danh cho nhirng ngu&i nop don du 65 tuéi trwde ngay 1 thang 1 nam
2020, hoac lan dau tién da dieu kién nhan phuc lgi Medicare do khuyét tat trwdc ngay 1 thang 1

nam 2020.

5 Chuwong trinh G Inspire chi cé & cac quan sau: Alameda, Alpine, Amador, Butte, Calaveras,
Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen,
Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Mono, Monterey, Napa, Nevada, Placer,
Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa
Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tuolumne,

Yolo, va Yuba.
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THONG BAO

St dung ban tom tat nay ¢é so sanh cac
quyén lgi va chi phi gitra cac don bao hiém.

THONG TIN VE KHOAN‘ PHI TRA
TRUOC HOAC DINH KY

Blue Shield chi c6 thé tang phi cla quy vi
neu ho tang phi cho tat ca cac hop dong
giébng nhw ctia quy vi trong tiéu bang. Tién
phi cta quy vi sé tw dong tang hang nam vao
ngay 1 thang 7 va sé tién dén han thanh toan
sé dwa trén tudi ctia quy vi vao ngay do.

Néu quy vi nép don dang ky hon 60
ngay trwdc ngay co hiéu lyc, cac mire
gia liét ké tai day co6 thé thay doi.

bOC KY BON BAO HIEM CUA
QUY VI

Day chi la phan tom tat lai nhirng diém quan
trong nhat ctia hop déng chwong trinh Bb tro
Medicare cua quy vi. Pay khéng phai lahop
ddng ctia chwong trinh, va chi nhivng diéu
khoan clia hop dong thuc té mai co hiéu luc.
Quy Vi phal doc hop ddng dé nam duorc tat
ca cac quyén va nghia vu cla ca quy vi va
Blue Shield of California.

QUYEN TRA LAI BON BAO HIEM

Néu quy vi khéng hai ldng véi hop dong
ctia minh, quy vi ¢ thé gtvi tré vé dia chi
Blue Shield of California, 601 12th St,
Oakland, CA 94607. Néu quy vi gl tra
hop ddng trong vong 30 ngay ké ti khi quy
vi nhan dwoc, chung toi sé coi nhuw hop
ddng nay chwa hé ton tai va sé hoan tra lai
toan bd cac khoan tién ma quy vi da nop.

THAY THE BDON BAO HIEM

Néu quy vi thay thé bao hiém strc khoe khac, vui
long KHONG huy né cho dén khi quy vi thye sw
nhan dwoc ho’p ddng méi ctia minh va chac chan
rang quy vi mudn gitr hop déng maéi.

THONG BAO

Hop ddng nay cé thé sé khéng bao trd hoan
toan cho moi chi phi y té cla quy vi.

Blue Shield of California va cac dai ly déu
khoéng cé lién két véi Medicare.

Phan tom tat bao hiém nay khéng cung cap
toan b6 théng tin chi tiét vé bao hiém
Medicare. Vui l16ng lién hé van phong An
Sinh X& Hoi hodc tham khao “Sé tay
Medicare” dé biét thém théng tin va cac gidi
han ap dung cho Medicare.

CAU TRA LOI1 DAY bU
RAT QUAN TRONG

Khi quy vi dién don dang ky hop déng mai,
hay chac chan rang quy vi tra I&i chinh xac va
day du tat ca cac cau hdi vétién sir strc khde
va y té clia quy vi. Cong ty co quyén hiy hop
dong cua quy vi va tir chdi chi trd moi yéu cau
boi thwdng néu quy vi bd tréng hoéac lam gia
céac théng tin y té quan trong.

Quy vi vui long kiém tra I§§/ dcyp délng ky
trwdc khi ky tén. Hay chac chan rang tat ca
cac théng tin da dwoc ghi lai chinh xac.
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CHUONG TRINH A

MEDICARE (PHAN A)

DICH VU BENH VIEN — TREN MOI THO'I KY THU HUONG

* Thoi ky thu hwéng béat déy tr ngay dau tién quy vi nhan duoc dich vu véi tw cach bénh nhan ni tru
trgng mot bénh vién va két thuc sau khi quy vi xuat vién va chwa dwoc cham soc chuyén nghiép tai
bat ky co s& nao khac trong 60 ngay lién tuc.

DICH VU MEDICARE CHUONG TRINH | QUY V]
CHITRA CHITRA CHITRA
NHAP VIEN* — Phong hai bénh nhan va cac bira &n, y ta diéu dwdng chung, cuing cac dich vu va
dung cu khac
60 ngay dau Tatca, ngoaitrr | $0 $1,600 (khau troe
$1,600 Phan A)
Ngay 61dén ngay 90 Tét ca, ngoai trwv $400 mot ngay $0
$400 mét ngay
Ngay 91tr& di: T4t ca, ngoai triv $800 mot ngay $0
khi dang s dung 60 ngay du phong ca doi | $800 mét ngay
Khi s6 ngay dw phong ca doi da dung hét: | $0 100% chi phihgp lé | $0**

= 365 ngay bd sung

v&i Medicare

= Ngoai 365 ngay bd sung

CHAM SOC TAI CO SO PIEU DUONG LANH NGHE* -

$0

$0

Tét ca chi phi

Quy vi phai dap &rng cac yéu cau cla

Medicare, bao gom da diéu tri tai mot bénh vién trong it nhat 3 ngay va da vao co sé& dwoc Medicare
phé duyét trong vong 30 ngay sau khi r&i bénh vién.

20 ngay dau TAt ca sb tién dwoc | $0 $0
phé duyét
Ngay 21dén ngay 100 Tat ca, ngoai trir $0 Téi da $200
$200 mot ngay mot ngay
Ngay 101 tr& di $0 $0 Tét ca chi phi
MAU
3 panh dau tién $0 3 panh $0
Lwong bd sung 100% $0 $0
CHAM SOC cuUOI b0l
Quy vi phai dap rng dwoc cac yéu cau T4t ca, ngoai tr* | Bdng thanh $0

ctia Medicare, bao gém chirng nhan
cua bac si ve bénh giai doan cudi.

khoan déng
thanh toan/déng
bao hiém rat han
ché cho cac
thudc ngoai tru
va cham séc
ngan han noi tru

toan/Dong béo
hiém cua Medicare

** CHU Y: Khi quy vi hét quyén loi bénh vién clia Medicare Phan A, cong ty bdo hiém sé thay thé Medicare chi
tra moi khogn fin ma Medicare can chi tra thém tbi da 365 ngay nhw quy dinh trong ‘Quyén loi Cot 161" ctia
don bao hiém. Trong thoi gian nay, bénh vién khdng duoc ghi hda don cho quy vi d6i v&i bat ky khoan chénh

léch nao gitra s tién tinh trén hoa don va so tién Medicare chi tra.
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CHUONG TRINH A

MEDICARE (PHAN B)

DICHVUY TE — CHO MOI NAM DUONG LICH

* Khi quy vi dwoec nhan hoa ‘don $226 cla sb tién du«_yg Medicarg phé duyét cho cac dich vu dugc
bao hiém (dwoc ghi chi bang dau hoa thi), khoan khau trir Phan B clia quy vi sé dwgc théda man

cho nam dwong lich.

DICH VU

MEDICARE
CHITRA

CHUONG TRINH

CHITRA

QUY VI
CHITRA

CHI PHi Y TE — TRONG HOAC NGOAI BENH VIEN VA BIEU TRI NGOAI TRU, vidy: dich vu cdia bac
s, cac dich vu va d6 dung y té va phau thuat néi tr va ngoai tru, liéu phap ngén ngir va vat ly, xét

nghiém chan doan, thiét bi y té bén lau
Khoan tién $226 dau tién dwoc Medicare
phé duyét*

$0

$0

$226 (khAu truv
Phan B)

Phan con lai clia cac khoan tién dwoc
Medicare phé duyét

Thuwdng la 80%

Thuwong 1a 20%

$0

Cac chi phi vuot Phén B (trén cac khoan | $0 $0 Tét ca chi phi
tien dwgc Medicare phé duyét)
MAU
3 panh dau tién (Phan B) $0 Tét ca chi phi $0
$226 tiép theo clia cac khoan tién dugc | $0 $0 $226 (khau triv
Medicare phé duyét* Phan B)
Phan con lai clia cac khoan tién dwoc 80% 20% $0
Medicare phé duyét
DICH VU XET NGHIEM LAM SANG — KIEM TRA CHO DICH VU CHAN DOAN
100% $0 $0
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CHUONG TRINH A

PHAN A & B

* Khi quy vi dwgc nhan héa ‘dcm $226 cla sb tién du’o’g Medicarg phé duyét cho cac dich vu dugc
bao hiém (dwoc ghi chi bng dau hoa thi), khodn khau trir Phan B cla quy vi sé dwoc thda man
cho nam dwong lich.

DICH VU MEDICARE CHUONG TRINH QUYV!
CHITRA CHITRA CHITRA

DICH VU CHAM SOC SU’C KHOE TAI NHA bUQ'C MEDICARE PHE DUYET

Dung cuy télvé dich vu cha m séc lanh 100% $0 $0

nghé can thiét vé maty té

Thiét bi y t& bén lau $0 $0 $226 (khu trir

Khoan tién $226 dau tién dwoc Medicare Phan B)

phé duyét*

Phan con lai clia cac khoan tién dwoc 80% 20% $0

Medicare phé duyét

CAC QUYEN LO'I KHAC — KHONG BUQ'C CHI TRA
BO'I MEDICARE

DICH VU MEDICARE  |CHUONG TRINH |QUY VI
CHI TRA CHITRA CHITRA

TIEP CAN PHONG TAP THE DUC CO' BAN THONG QUA SILVERSNEAKERS® FITNESS
PROGRAM

| $0 1 100% 30

Cac chuwong trinh Bb tro Medicare ctia Blue Shield of California 7



CHUONG TRINH F BO SUNG

MEDICARE (PHAN A)

DICH VU BENH VIEN — TREN MOI THO'I KY THU HUONG

* Thoi ky thu hwéng bat dau tir ngay dau tién quy vij nhan dwoc dich vu v&i tw cach bénh nhan noi
tru trong m@t bénh vién va két thuc sau khi quy vi xuat vién va chuwa dwgc cham soéc chuyén
nghiép tai bat ky co s& nao khac trong 60 ngay lién tuc.

DICH VU MEDICARE CHUONG TRINH | QUY V]
CHITRA CHITRA CHITRA

NHAP VIEN* — Phong hai bénh nhan va cac bira dn, y ta diéu dwdng chung, cling cac dich vu va

dung cu khac

60 ngay dau Tét ¢4, ngoai trir | $1,600 (khAu trov $0
$1,600 Phan A)

Ngay 61 dén ngay 90 Tét ca, ngoai trwv $400 moét ngay $0
$400 mét ngay

Ngay 91 tré di: T4t c&, ngoai trw $800 mét ngay $0

Khi dang s&r dung 60 ngay duw phong $800 mét ngay

ca doi

Khi s& ngay dw phong ca doi da dung hét: | $0 100% chi phi hgp & |$0**

- 365 ngay bd sung Medicare

= Ngoai 365 ngay bd sung $0 $0 Tét ca chi phi

CHAM SOC TAI CO SO PIEU DUONG LANH NGHE* — Quy vi phai dap (rng céac yéu cau cla
Medicare, bao gom da diéu tri tai mét bénh vién trong it nhat 3 ngay va da vao co s& dwoc Medicare
phé duyét trong vong 30 ngay sau khi r&i bénh vién.

20 ngay dau Tét ca sb tién $0 $0
dwoc phé duyét
Ngay 21 dén ngay 100 Tét ca, ngoai trlr | Toi da $200 mot $0

$200 mét ngay

ngay

Ngay 101 tré di $0 $0 T4t ca chi phi
MAU

3 panh dau tién $0 3 panh $0

Lwong bd sung 100% $0 $0

CHAM SOC cuOlI Ol

Quy vi phai dap (ng dwoc cac yéu cau Tatca, ngoaitry | Déng thanh $0

cta Medicare, bao gom chirng nhan cla
bac si vé bénh giai doan cudi.

khoan dong thanh
toan/déng bao
hiém rat han ché
cho cac thubc
ngoai tru va cham
séc¢ ngan han noi
trd

toan/Déng béo
hiém cla Medicare

** CHU Y: Khi quy vi hét quyén lgi bénh vién cia Medicare Phan A, cong ty bao hiém sé thay thé Medicare chi
tra moi khoan tien ma Medicare can chi tra thém toi da 365 ngay nhw quy dinh trong “Quyen lgi Cot 61" cua
don bao hiem. Trong thoi giannay, bénh vién khong dwoc ghi héa don cho quy vi doi véi bat ky khoan
chénh léch nao gitra s0 tién tinh trén héa don va so tien Medicare chi tra.
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CHUONG TRINH F BO SUNG

MEDICARE (PHAN B)
DICHVUY TE — CHO MOI NAM DUONG LICH

* Khi quy vi dwgc nhan hoa ‘do’n $226 cla sb tién duc_)’g Medicarg phé duyét cho cac dich vy dwgc
bao hiém (dwoc ghi chi bang dau hoa thi), khodn khau trir Phan B cla quy vi sé dwoc thda man
cho nam dwong lich.

DICH VU MEDICARE CHUONG TRINH QUYV!

CHITRA CHITRA CHITRA
CHIPHI Y TE - TRONG HOQC NGOAI BENH VIEN VA BIEU TRI NGOAI TRU, viduy: dich vu cla bac
si, cac dicrl vu va do dl:Jng y té’ vé‘ phau thuat ndi trd va ngoai tru, liéu phap ngdn nglr va vat ly, xét
nghiém chan doan, thiét bj y té bén lau

Khoan tién $226 dau tién dwoc Medicare | $0 $226 (khéu triv $0
phé duyét* Phan B)

Phan con lai clia cac khoan tién dwoc Thuong 1a 80% Thuong la 20% $0
Medicare phé duyét

Cac chi phi vuot Phan B (trén cac $0 100% $0
khoan tien dwgc Medicare phé duyét)

MAU

3 panh d4u tién (Phan B) $0 Tét ca chi phi $0
$226 tiép theo cla cac khoan tién $0 $226 (khau trir $0
dwoc Medicare phé duyét® Phan B)

Phan con lai clia cac khoan tién dwoc 80% 20% $0
Medicare phé duyét

DICH VU XET NGHIEM LAM SANG — KIEM TRA CHO DICH VU CHAN DOAN
100% $0 $0
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CHUONG TRINH F BO SUNG
PHAN A & B

* Khi quy vi dwoc nhén‘héa dp’n $226 cua sb tién cju’o’c Mecjicare phé duyét cho céac dich vu dwoc bao
hiém (dwoc ghi chd bang dau hoa thi), khoan khau trir Phan B clia quy vi sé€ dwgc thdéa man cho nam

dwong lich.

DICH VU MEDICARE CHUONG TRINH QUYV!
CHI TRA CHITRA CHITRA

DICH VU CHAM SOC SU’C KHOE TAI NHA bU'Q'C MEDICARE PHE DUYET

Dung cu y té va dich vu cha m séc lanh 100% $0 $0

nghé can thiét vé maty té

Thiét bj y t& bén lau $0 $226 (kh&u trv $0

Khoan tién $226 dau tien dwoc Medicare Phan B)

phé duyét*

Phan con lai cla cac khodn tién dwoc 80% 20% $0

Medicare phé duyét

CAC QUYEN LOI KHAC — KHONG bUQOC CHI TRA

BOI MEDICARE

DICH VU MEDICARE CHU'ONG TRINH QUYV!
CHI TRA CHITRA CHITRA

RA NU'O'C NGOAI - KHONG PU'Q’'C BAO HIEM BO'lI MEDICARE Cac dich vu chdm séc khan cap

can thiét vé mat y té trong vong 60 ngay dau médi chuyén di ra ngoai Ianh thd Hoa Ky

$250 dau tién mdi nam duong lich | $0 $0 $250
Phéan con lai cha chi phi $0 80% t&i mrc quyén | 20% va cac
loi t0i da ca doila | khoan tien
$50,000 trén toi da ca
doi $50,000

TIEP CAN PHONG TAP THE DUC CO' BAN THONG QUA SILVERSNEAKERS® FITNESS

PROGRAM

| $0

1100%

$0

HE THONG PHAN U’NG KHAN CAP CA NHAN (PERS) — Cac quyén loi PERS cla quy vi duwoc

cung cap bai Lifestation.

= Mot hé théng phan &ng khan cap
ca nhan

= Lwa chon hé théng trong nha hoac
thiét bi di ddong c6 GPS/WIiFi

e Giam sat hang thang

= Sac va day nguén can thiét

$0

100%

$0

10 Cac chuong trinh B tro Medicare clia Blue Shield of California



CHUONG TRINH F BO SUNG

Céac quyén loi khac — khéng dwoc chi trd béi Medicare (tiép)

MEDICARE
CHITRA

DICH VU

CHU'ONG TRINH
CHITRA

QUY VI
CHITRA

DICH VU NHAN KHOA - Céac quyen loi nhé@n khoa cua quy vi dwoc cung cap bdi Vision Service
Plan (VSP) Quyen lgi nay cung cap mot trong nhung mang lwdi quoc gia Ién nhat gém céc béac st
doc lap & cac co sé ban lé, khu vie l1an cén, cac moi trwong y té va chuyén nghiép. Quy vi c6 thé
glam cac chi ph| tw trabang cach chon nha cung cap thuéc mang lwéi dé nhan dich vu dwoc bao
hiém. Quy vi cé thé tim cac nha cung cip tham gia mang lwéi théng qua danh muc tric tuyén tai

blueshieldca.com. Nhap vao Find a doctor (Tim bac si).

Kham mat toan dién 12 thang mot lan $0 Trong mang lwéi: | Trong mang
100% sau dong lwéi:
thanh tOén $20 Déng thanh
Ngoai mang lwéi: toan $20
Tro cap toi da $50 Ngoai mang
lwei: Tat ca
cac chi ph|
vuwot moc tro
cap $50
Gong kinh 24 thang mét lan $0 Trong mang lwéi: | Trong
Tro cép t6i da mang lwoi:
$100 Tat ca cac
chi phi vuot
Ngoal mang lwéi: | e tro Cép
Tro cap t6ida $40 | $100
Ngoai mang
lwoi: Tat ca
cac chi ph|
vuwot moce tro
cép $40
Mat kinh 12 thang mét 1an $0 Trong mang lwéi: | Trong mang
- M6t trong 100% sau dong Iu"é'i:
« Hai trong thanh toan $25 Pbdng thanh
- Ba trong Ngoai mang lwéi: | toan $25
_ . L . Mot trong: Tro cap Ngoai man
= Aphakic, thau kinh mét tiéu cy, hoac t5i da $43 G Ta
hidu tia
nhiew et e Hai trong: Tro cAp | Cac chi phi
t6i da $60 vuot mire tro
cap
Ba trong: Tro cap
ti da $75
Aphakic hodc thau
kinh mot tiéu cw
hoac nhleu tiéu cw:
Tro cap t6i da $104

Céc chwong trinh Bb tro Medicare cta Blue Shield of California
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CHUONG TRINH F BO SUNG

Cac quyén loi khac — khéng dwoc chi tra bai Medicare (tiép)

MEDICARE CHWONG TRINH | QUY VI

DICH VU
CHITRA CHITRA CHITRA

DICH VU NHAN KHOA — Céc quyen lgi nhan khoa cua quy vi duwgc cung cap bdi Vision Service
Plan (VSP) Quyen lgi nay cung cap mét trong nhirng mang luéi quéc gia Ién nhat gébm céc bac si
déc Iap & cac co s¢ ban lé, khu vwe lan can, cac méi trwong y té va chuyen nghiép. Quy vi co thé
giam cac chi phi ty trabang cach chon nha cung cép thudc mang lwéi dé nhan dich vu dwoc bédo
hiém. Quy vi cé thé tim cac nha cung cap tham gia mang lwéi théng qua danh muc truc tuyén tai
blueshieldca.com. Nhap vao Find a doctor (Tim bac si).

Kinh &p trong (thay vi mat kinh) 12 thang | $0 Khoéng tuy Khéng tuy

mot lan . o . chonTrong mang chon va Tuy

= Khong tuy chon (can thiét vé maty té) — lwéi: Tro cap 1én téi | chon Trong
Cirng hoac Mém — mét cap $500 sau khoan mang lwéi:

= Tay chon (thAm my/tién loi) — Clng — ddng thanh toan $25 P°”9$t£‘§”h
mot cap Khéng tuy chon OaT N

= Tuy chon (thAm my/tién lgi) — Mém — Ngoalgma)r/\g I &i: Khong tuy
Cung cap toi da cho ba dén sau thang Khong tay chon " chonva Tuy
cho méi mét dwa trén loai trong duoc lya gy chon Ngoai

Cing hodc Mém i
(Tro’ c%p 1&n t&i $2)00 '?é%rlzgé I;;?éhi
Tuy chon Trong phi vweot mre
mang lwéi: Tro cap | tro cap
lén t&i $120 sau
khoan déng thanh
toan $25

Tuy chon Ngoai
mang lwei: Tro
cép Ién t&i $100

chon

12 Cac chuong trinh Bé tro Medicare clia Blue Shield of California



CHUONG TRINH F BO SUNG

Céac quyén loi khac — khéng dwoc chi trd béi Medicare (tiép)

DICH VU MEDICARE CHUONG TRINH ' QUYVI
CHITRA CHITRA CHITRA

DICH VU TRQ THINH - Cac quyen loi vé& dich vu tro thinh cta quy vi dwoc cung cap bdi EPIC
Hearing Healthcare (EPIC). Quyén loi nay duoc thiét ké cho quy vi dé s& dung cac nha cung cip
thuéc mang lwéi ctia EPIC. Danh sach Nha Cung Cap Tham Gia Mang Lw¢i EPIC co tai
blueshieldca.com/HearingAids. Néu quy vi chon sir dung nha cung cap khdng thugc mang lwoi,
cac dich vu do6 sé khéng dwoc bdo hiém. Quyén loi nay tach riéng voi cac lan kham chan doan kha
nang thinh giac va cac khoan phi cé lién quan khi dwoc bao hiém béi Medicare.

Quyén lgi tre thinh mi ndm bao goém:
= Mét 1an kiém tra thinh giac truc tiép

dinh ky $0 100% $0
= Thiét bj tro’ thinh $0 $0 Cap dd Cong
o Téi da hai thiét bj tro' thinh dwoc nghé Silver.

$449 cho mdi

giao truc tiép théng qua nha cung may 170 thinh

cap may tro thinh trong mang lwdi i
hoac truc tiép den nha cua thanh Cap do Cong
vién, tuy thudc vao loai thiét bj tro nghé Gold
thinh va phwong phap cung cap dich E?aggtfg?hww?:
vu cham séc duoc chon ytre
o Lwa chon cac mau thiét bj tro thinh
cong nghé Silver (trung cap) hoac Gold
(cao cap) nhan hiéu riéng
o Thiét tro' thinh cAp dd cong nghé Silver:
— chi cé & kiéu thiét bi tro thinh sau tai
— lwa chon giao hang 4o hodc truc tiép
o Thiét trg thinh c&p dd céng nghé Gold:
— ¢6 & nhiéu kiéu may
— lwa chon giao hang &o hodc tryc tiép
— giao hang ao co sén cho céc,kiéu
thiét bi trg thinh sau tai va kiéu may
thu & trong tai
— giao hang truc tiép co sén cho cac
Igiéu thiét bi tro’ thinh trong tai, trong
ong tai, hoan toan trong 6ng tai, sau
tai, va may thu & trong tai

Cac chuwong trinh Bb tro Medicare cta Blue Shield of California 13
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CHUONG TRINH F BO SUNG

Cac quyén lgi khac — khéng dwoc chi trd béi Medicare (tiép)

DICH VU MEDICARE CHUONG TRINH QUYVI
CHITRA CHITRA CHITRA

DICH VU TRQ THINH — Cac quyén loi vé dich vu tre’ thinh ctia quy vi dwoc cung cép bdi EPIC
Hearing Healthcare (EPIC). Quyen lgi nay dwoc thiet ke cho quy vi dé st dung cac nha cung cap
thudéc mang lwgi cia EPIC. Danh sach Nha Cung Cap Tham Gia Mang Lu6i EPIC co tai
blueshieldca.com/HearingAids. Néu quy vi chon s dung nha cung cap khong thugc mang lwdi,
cac dich vu do sé khong dwoc bao hiém. Quyén loi nay tach rleng v&i cac lan kham chan doan kha
nang thinh giac va cac khoan phi cé lién quan khi duwgc bao hiém béi Medicare.
— khubn va lay khuon tai tiéu ch‘uan sé
dwoc cung cap trwe tiép khi can
o T4t ca cac cap dod cong nghé bao gom:
— mot 1an tw van
— téi da ba lan tai kham dé 1&p thiét bi
tre’ thinh, tw van, kiém tra va diéu
chinh thiét bji ma khéng ton thém chi
trong vong 12 thang ké tir khi mua
— c&c cudc tw van va tai kham duoc
theee hién tryec ti€p hoac ao, tuy
thudc vao loai thiét bi tro thinh va
phuwong phap cung cap dich vu
cham séc dwoc chon
— hdp sac cho cac méau co pin sac
hoac pin dd dung trong hai nam cho
mdi thiét bi tro’ thinh; va

— bao hanh mé réng ba nam.

14 Cac chuong trinh Bé tro Medicare ctia Blue Shield of California



CHUONG TRINH G

MEDICARE (PHAN A)

DICH VU BENH VIEN — TREN MOI THOI KY THU HUONG

* Thoi ky thu hwdng bat dau tor ngay dau tién quy vi nhan dwoc dich vu véi tw cach bénh nhan noi
tru trong m(f?t bénh vién va két thuc sau khi quy vi xuat vién va chwa dwoc cham séc chuyén
nghiép tai bat ky co s& nao khac trong 60 ngay lién tuc.

DICH VU MEDICARE CHUONG TRINH | QUY V]
CHI TRA CHITRA CHITRA

NHAP VIEN* — Phong hai b&nh nhan va cac bira &n, y ta diéu dwéng chung, cling cac dich vu va

dung cu khac

60 ngay dau Tét ca, ngoai trir | $1,600 (khu truv $0
$1,600 Phan A)

Ngay 61 dén ngay 90 T4t ca, ngoai trv $400 moét ngay $0
$400 mét ngay

Ngay 91 tré di: T4t ca, ngoai tr $800 mét ngay $0

Khi dang s&r dung 60 ngay dw phong $800 moét ngay

ca doi

Khi s6 ngay dw phong ca ddi da dung hét: | $0 100% chi phihgp | $0**

= 365 ngay bé sung I& Medicare

= Ngoai 365 ngay bd sung $0 $0 Tét ca chi phi

CHAM SOC TAI CO SO PIEU DUONG LANH NGHE* —

Quy vi phai dap (rng cac yéu cau cla

Medicare, bao gém da diéu tri tai mot bénh vién trong it nhat 3 ngay va da vao co s& duwoc Medicare
phé duyét trong vong 30 ngay sau khi r&i bénh vién.

20 ngay dau T4t ca sb tién $0 $0
dwoc phé duyét
Ngay 21 dén ngay 100 Tét ca, ngoai trlr | T6i da $200 mot $0

$200 mot ngay

ngay

Ngay 101 tr& di $0 $0 Tét ca chi phi
MAU

3 panh dau tién $0 3 panh $0

Lwong bd sung 100% $0 $0

CHAM SOC cuOlI bOl

Quy vi phai dap (ng duoc cac yéu cau Tatca, ngoaitrtr | Dong thanh $0

cua Medicare, bao gém chung nhan cua
bac si vé bénh giai doan cubi.

khoan dong thanh
toan/dong bao hiém
rat han ché cho cac
thu6c ngoai trd va
cham soc ngan han
ndi trd

toan/E)ong bao
hiém cda Medicare

** CHU Y: Khi quy vi hét quyén loi bénh vién clia Medicare Phan A, cong ty bdo hiém sé thay thé Medicare chi
trd moi khoan tién ma Medicare can chi tra thém téi da 365 ngay nhw quy dinh trong Quyen loi COt 161" cua
don bao hiém. Trong thoi giannay, bénh vién khong duoc ghi hoa don cho quy vi dbi véi bat ky khoan
chénh léch n&o gitra sb tién tinh trén hoa don va so tién Medicare chi tra.

Cac chuwong trinh Bb tro Medicare cta Blue Shield of California
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CHUONG TRINH G

MEDICARE (PHAN B)

DICH VU Y TE — CHO MOI NAM DUONG LICH

* Khi quy vi dwoc nhan hoa ‘dcm $226 cla sb tién du’qg Medicarg phé duyét cho cac dich vu dwoc
bao hiém (dwogc ghi chu bang dau hoa thi), khodn khau trir Phan B cua quy vi sé dwoc thda man

cho nam dwong lich.

DICH VU

MEDICARE
CHITRA

CHUONG TRINH

CHITRA

QuY VI
CHITRA

CHI PHi Y TE - TRONG HOAC NGOAI BENH VIEN VA DBIEU TRI NGOAI TRU, vidu: dich vu cta
bac si, cac dich vu va dd dungy té va phau thuat noi tra va ngoai tra, liéu phap ngén ngir va vat ly,

xét nghiém chan doan, thiét bi y té bén lau

Khoan tién $226 dau tién dwoc Medicare | $0 $0 $226 (khau trir
phé duyét* Phan B)
Phan con lai cGa cac khoan tién duoc Thuwong la 80% Thuwong la 20% $0
Medicare phé duyét
Cac chi phi vuot Phan B (trén cac khoan | $0 100% $0
tien dwoc Medicare phé duyét)
MAU
3 panh dau tién (Phan B) $0 Tét ca chi phi $0
$226 tiép theo clia cac khoan tién dugc | $0 $0 $226 (khau trir
Medicare phé duyét* Phan B)
Phan con lai ctia cac khoan tién dwoc 80% 20% $0
Medicare phé duyét
DICH VU XET NGHIEM LAM SANG - KIEM TRA CHO DICH VU CHAN DOAN
100% $0 30
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CHUONG TRINH G

PHAN A & B

* Khi quy vi dwgc nhan hoa ‘do’n $226 cla sb tién duo’g Medicar‘e phé duyét cho cac dich vu dwoc
bao hiém (dwogc ghi chu bang dau hoa thi), khoan khau trtr Phan B cua quy vi sé dwoc thda man

cho nam dwong lich.

DICH VU MEDICARE CHUONG TRINH QUYV!
CHITRA CHITRA CHITRA

DICH VU CHAM SOC SU’C KHOE TAI NHA bPUQ'C MEDICARE PHE DUYET

Dung cu y té va dich vu cha m séc lanh 100% $0 $0

nghé can thiét vé maty té

Thiét bj y t& bén lau $0 $0 $226 (kh&u trr

Khoan tién $226 dau tién dwoc Medicare Phan B)

phé duyét*

Phan con lai cla cac khodn tién dwoc 80% 20% $0

Medicare phé duyét

CAC QUYEN LOI KHAC — KHONG bUOC CHI TRA

BO| MEDICARE

DICH VU MEDICARE CHUONG TRINH | QUY Vi
CHI TRA CHI TRA CHI TRA

RA NU{(’)’Q NGOAI = KHONG bUQC BAQ
can thiét vé mat y té trong vong 60 ngay da

u mdi chuyén di ra ngoai Ianh thd Hoa Ky

HIEM BO'I MEDICARE Cac dich vu cham séc khan cap

$250 dau tién méi ndm dwong lich $0 $0 $250
Phan con lai cta chi phi $0 80% t&i mirc quyén | 20% va cac
loi tOi da cd doila | khoan tién
$50,000 trén toi da ca
doi $50,000

TIEP CAN PHONG TAP THE DUC CO' BAN THONG QUA SILVERSNEAKERS® FITNESS

PROGRAM

| $0 100%

$0

Cac chuwong trinh Bb tro Medicare cta Blue

Shield of California
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CHUONG TRINH G BO SUNG

MEDICARE (PHAN A)

DICH VU BENH VIEN — TREN MOI THO'I KY THU HUONG

* Thoi ky thu hwéng bat dép tr ngay dau tién quy vi nhan duoc dich vu voi tw cach bénh nhan néi tra
trgng mot bénh vién va két thuc sau khi quy vi xuat vién va chwa dwgc cham séc chuyén nghiép tai
bat ky co s& nao khac trong 60 ngay lién tuc.

DICH VU MEDICARE CHUONG TRINH QUY VI
CHI TRA CHI TRA CHI TRA
NHAP VIEN* — Phong hai bénh nhan va cac bira dn, y ta diéu dwdng chung, cling cac dich vu va
dung cu khac
60 ngay dau Tét ¢, ngoai trir | $1,600 (khAu trov $0
$1,600 Phan A)
Ngay 61 dén ngay 90 Tét ca, ngoai trwv $400 moét ngay $0
$400 mét ngay
Ngay 91 tré di: T4t c&, ngoai trw $800 mét ngay $0
Khi dang s&r dung 60 ngay dw phong $800 mét ngay
ca doi
Khi s& ngay dw phong ca doi da dung hét: | $0 100% chi phi hgp 1& | $0**
= 365 ngay bd sung voi Medicare
= Ngoai 365 ngay bd sung $0 $0 Tét ca chi phi

CHAM SOC TAI CO SO PIEU DUONG LANH NGHE* —

Quy vi phai dap (rng cac yéu cau cla

Medicare, bao gdm da diéu tri tai mot bénh vién trong it nhat 3 ngay va da vao co s& duwoc Medicare
phé duyét trong vong 30 ngay sau khi r&i bénh vién.

20 ngay dau TAt ca sb tién $0 $0
duwoc phé duyét
Ngay 21 dén ngay 100 Tét ca, ngoai trir | Ti da $200 mét $0

$200 mot ngay

ngay

Ngay 101 tré di $0 $0 T4t ca chi phi
MAU

3 panh dau tién $0 3 panh $0

Lwong bd sung 100% $0 $0

CHAM SOC cuOlI Ol

Quy vi phai dap ing duoc cac yéu cau Tatca, ngoaitry | Dbng thanh $0

cua Medicare, bao gdm chung nhan cla
bac si vé bénh giai doan cubi.

khoan dong thanh
toan/déng bao
hiém rat han ché
cho cac thube
ngoai tru va cham
séc¢ ngan han noi
trd

toan/E)ong bao
hiém cda Medicare

** CHU Y: Khi quy vi het quyen lo'i bénh vién clia Medicare Phan A, cong ty bdo hiém sé thay thé Medicare
chi trd moi khoan tién ma Medicare can chi tra thém tbi da 365 ngay nhw quy dinh trong “Quyen loi Cot
16i” ctia don bao hiém. Trong thoi giannay, bénh vién khong dwoc ghi hda don cho quy vi doi voi bat ky
khodn chénh &ch nao gilva sb tién tinh trén héa don va sb tién Medicare chi tra.
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CHUONG TRINH G BO SUNG

MEDICARE (PHAN B)

DICHVUY TE — CHO MOI NAM DUONG LICH

* Khi quy vi dwgc nhén‘héa dp’n $226 cua sb tién (?’u’c_)’c Me@icare phé duyét cho cac dich vu dwoc bao
hiém (dwoc ghi chd bang dau hoa thi), khoan khau trir Phan B cla quy vi s& dwoc théa man cho

nam dwong lich.

DICH VU

MEDICARE
CHITRA

CHUONG TRINH

CHITRA

QUY VI
CHITRA

CHI PHi Y TE — TRONG HOAC NGOAI BENH VIEN VA BIEU TRl NGOAI TRU, vidy: dich vu clia
bac si, cac dich vu va dé dung y té va phau thuat néi tri va ngoai tru, liéu phap ngén ngi va vat ly,

xét nghiém chan doan, thiét bi y té bén lau
Khoan tién $226 dau tién dwoc Medicare

$0

$0

$226 (khau trie

phé duyét* Phan B)
Phan con lai clia cac khoan tién duwoc Thudng la 80% Thudng la 20% $0
Medicare phé duyét
Cac chi phi virot Phén B (trén cac $0 100% $0
khoan tien dwgc Medicare phé duyét)
MAU
3 panh d4u tién (Phan B) $0 TAt ca chi phi $0
$226 tiép theo clia cac khoan tién dwoc | $0 $0 $226 (khau trir
Medicare phé duyét* Phan B)
Phan con lai clia cac khodn tién dwoc 80% 20% $0
Medicare phé duyét
DICH VU XET NGHIEM LAM SANG — KIEM TRA CHO DICH VU CHAN DOAN

| 100% $0 $0

Céc chwong trinh B6 tro Medicare cla Blue Shield of California
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CHUONG TRINH G BO SUNG

PHAN A & B

* Kr]i quy vi dwoc nhén‘héa dgn $226 cla sb tién c:iu’cyc Me@icare phé duyét cho cac dich vu duwgc bao
hiém (dwoc ghi chu bang dau hoa thi), khoan khau trir Phan B clia quy vi sé dwgc théa man cho nam
dwong lich.

DICH VU MEDICARE CHUONG TRINH QUYV!
CHI TRA CHI TRA CHITRA
DICH VU CHAM SOC SU’C KHOE TAI NHA bU'Q'C MEDICARE PHE DUYET
Dung cuy télvé dich vu chd m séc lanh 100% $0 $0
nghé can thiét vé maty té
Thiét bi y té bén lau $0 $0 $226 (khéu truv
Khoan tién $226 dau tién dwoc Medicare Phan B)
phé duyét*
Phan con lai cla cac khodn tién dwoc 80% 20% $0
Medicare phé duyét

CAC QUYEN LOI KHAC — KHONG PUOC CHI TRA
BOI MEDICARE

DICH VU MEDICARE CHUONG TRINH | QUY VI
CHI TRA CHI TRA CHITRA

RA NUO'C NGOAI - KHONG BU'Q'C BAO HIEM BOT MEDICARE Céc dich vu cham séc khan cép
can thiét vé mat y té trong vong 60 ngay dau moi chuyén di ra ngoai lanh thd Hoa Ky

$250 dau tién mdi nam duong lich | $0 $0 $250
Phan con lai cha chi phi $0 80% t&i mrc quyén | 20% va cac
loi t0i da ca doila | khoan tién
$50,000 trén toi da ca
doi $50,000

TIEP CAN PHONG TAP THE DUC CO' BAN THONG QUA SILVERSNEAKERS® FITNESS
PROGRAM
| $0 100% 30
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CHUONG TRINH G BO SUNG

Céac quyén loi khac — khéng dwoc chi trd béi Medicare (tiép)

DICH VU MEDICARE CHUONG TRINH QuY VI
CHITRA CHITRA CHITRA
THAM VAN VOI BAC ST QUA DIEN THOAI HOAC VIDEO THONG QUA TELADOC
$0 mai Ian tham

|$o $0

van

CAC MAT HANG KHONG CAN KE TOA THONG QUA CVS Cac mat hang khong can ké toa (over-
the-counter, OTC) du diéu kién cé sdn théng qua Danh Muc Mé&t Hang OTC tai
blueshieldca.com/medicareOTC. C6 thé ap dung cac gi¢i han. Tham khao Danh Muc Mat
Hang OTC dé biét thém thong tin

Téi da hai don d&at hang méi quy $0 Tro cép tbi da $100 mbdi | Tat ca cac chi
quy phi vwot mire
tro cap $100
mdi quy

DICH VU CHAM CUU VA TRI LIEU COT SONG - Cac phuc lgi dich vu cham ctru va tri liéu cot séng
cta quy vi dwoc cung cap bdi American Specialty Health Plans of California, Inc. (Chwong Trinh
ASH). Cac phuc loi dwoc dai tho theo chwong trinh nay phai do Cac Nha Cung Cap Tham Gia ASH
cung cap. Quy vi co thé tim vi tri Cac Nha Cung Cap Tham Gia ASH théng qua danh muc tryc tuyén
tai blueshieldca.com. Nhap vao Find a doctor (Tim bac sf).

Tbng cong t6i da 20 14n thdm kham | Khéng duwoc dai | 100% $0

mdi ndm theo lich dé thwc hién cac tho
dich vu cham ctru va tri liéu cot sbng

DICH VU MEDICARE CHUONG TRINH QUY VI
CHITRA CHITRA CHITRA

DICH VU NHAN KHOA — Céac quyen loi nhan khoa clia quy vi dwoc cung cap bdi Vision Service
Plan (VSP) Quyen loi nay cung cdp moét trong nhirtng mang lwéi quéc gia Ién nhat gdm cac bac si
doc lap ¢ cac co s ban lé, khu viee [an céan, cac méi trudng y té va chuyén nghiép. Quy vi co thé
giam cac chi phi tw trdbang cach chon nha cung cép thuéc mang lwéi dé nhan dich vu dwoc bao
hiém. Quy vi c6 thé tim cac nha cung cip tham gia mang lwéi théng qua danh muc truc tuyén tai
blueshieldca.com. Nhap vao Find a doctor (Tim bac sf).

Kham mét toan dién 12 thang $0 Trong mang lwé&i: 100% | Trong mang
mot lan sau dong thanh toan $20 | lwéi: Dong
Ngoai mang lwéi: Tro thanh toan $20
cép tbi da $50 Ngoai mang
lwéi: Tat ca
cac chi phi
vwot mire tro
cap $50
Gong kinh 24 thang mét 1an $0 Trong mang lwéi: Tro | Trong mang
cép toi da $100 lwéi: Tt ca cac
Ngoai mang lwé&i: Tro chi ptuvu’c_rt mue
cap téi da $40 frg cap $100
Ngoai mang
lwéi: Tét ca cac
chi phi vurot

murc tro' cAp $40
Cac chuong trinh Bb tro Medicare cta Blue Shield of California 21
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CHUONG TRINH G BO SUNG

Cac quyén lgi khac — khéng dwoc chi trd béi Medicare (tiép)

DICH VU

MEDICARE
CHI TRA

CHUONG TRINH
CHITRA

QuUY VI
CHITRA

DICH VU NHAN KHOA — Céac quyen loi nhan khoa cla quy vi dwoc cung cap bdi Vision Service
Plan (VSP) Quyen lgi nay cung cp mét trong nhirng mang luéi qudc gia Ién nhat gébm céc bac si
déc lap & cac co s& ban lé, khu vuc 1an can, cac méi truong y té va chuyén nghiép. Quy vi co thé
glam cac chi ph| tw trabang cach chon nha cung cap thudc mang lwéi dé nhan dich vu duwoc bdo
hiém. Quy vi cé thé tim cac nha cung cap tham gia mang lwéi théng qua danh muc tric tuyén tai

blueshieldca.com. Nhép vao Find a doctor (Tim béc s).

Mat kinh 12 thang mot lan $0 Trong mang lwéi: | Trong mang
= Mét trong 100% sau dong lwéi:
= Hai trong thanh toan $25 D(‘Slng thanh
= Ba trong Ngoai mang lwéi: toan $25
= Aphakic, thau kinh mét tiéu cir, hoac Mot trong: Tro' cap | Ngoai mang
nhiéu tiéu cw toi da $43 woi:
Hai trong: Tr' cap | TAt ca céc chi
toi da $60 phi vwot mirc
Ba trong: Tro cap | 9 ¢ap
tbi da $75
Aphakic hodc thau
kinh mét tiéu cw
hodc nhiéu tiéu cu:
Tro clp t6i da $104
Kinh ap trong (thay vi mat kinh) 12 thang $0 Khéng tuy chon Khéng tuy
mét 1an Trong mang lwéi: | chon va Tuy
= Khong tuy chon (can thiét vé mat y té) — Tro cap 1én t¢i $500 | chon Trong
Ctrng hodc Mém — mét cap sau khoan dong mang lwéi:
= Tuy chon (th&m m/tién lgi) — Cang — thanh toan $25 Dong thanh
mot cap Khéng tuy chon | toan $25
= Tuy chon (thdm my/tién loi) — Mém — Ngoai mang Iwéi: | Khong tuy
Cung cép tbi da cho ba dén sau thang Khdng tuy chon chon va Tuy
cho méi mét dwa trén loai trong duoc (Ctring hoac Mém): | chon Ngoai
Ia chon Tro cap lén toi $200 mang lwéi:
Tuy chon Trong Tat ca cac
mang lwéi: chi phi vuot
Tro cép lén t&i $120 | mirc tro' cap

sau khoan déng
thanh toan $25

Tuy chon Ngoai
mang lwéi:
Tro cép lén t&i $100
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CHUONG TRINH G BO SUNG

Cac quyén lgi khac — khéng dwoc chi tra bi Medicare (tiép)

DICH VU MEDICARE CHUONG TRINH | QUY VI
CHITRA CHITRA CHITRA

DICH VU TRQ THINH — Cac quyen loi vé& dich vu tro thinh cta quy vi dwoc cung cap bdi EPIC
Hearing Healthcare (EPIC). Quyén loi nay duoc thiét ké cho quy vi dé siv dung cac nha cung cap
thuéc mang lw¢i cua EPIC. Danh sach Nha Cung Cép Tham Gia Mang Luwai EPIC co tai
blueshieldca.com/HearingAids. Néu quy vi chon st dung nha cung cap khéng thuéc mang lwdi,
cac dich vu do sé khéng dwoc bao hiém. Quyén loi nay tach riéng voi cac lan kham chan doan kha
nang thinh giac va cac khoan phi cé lién quan khi dwoc bao hiem b&i Medicare.

Quyén lgi trg thinh méi ndm bao gdém:
= M6t Ian kiém tra thinh giac truc tiép dinh

ky $0 100% $0
= Thiét b tro' thinh $0 $0 Cap dd Cong
o Téi da hai thiét bj tro' thinh dwoc nghé Silver
giao truc tiép théng qua nha cung $449 cho moi
cép may tro thinh trong mang lwéi may tro’ thinh

hoac tryc tiep dén nha cda thanh £ an A
vién, tiy thugc vao loai thiét bj tro” g;ﬁédg;ig“g
thinh va ph’u’o’ng phap cung cap dich $69§ cho méi
vu cham so6c duoc chon
o Lwa chon cac mau thiét bj tro thinh
cong nghé Silver (trung cap) hoac Gold
(cao cap) nhan hiéu riéng
o Thiét trg thinh cAp d6 cong nghé Silver:
— chi co & kiéu thiét bj tro thinh sau tai
— lwa chon giao hang 4o hodc truc tiép
o Thiét tro' thinh cp dd céng nghé Gold:
— ¢6 & nhiéu kiéu may
— lwa chon giao hang &o hodc tryc tiép
— giao hang 40 ¢o sén cho céc,kiéu
thiét bi trg thinh sau tai va kieéu may
thu & trong tai
— giao hang tryc tiép cd sén cho cac
kiéu thiét bi trg' thinh trong tai, trong
Ong tai, hoan toan trong 6ng tai, sau
tai, va may thu & trong tai

may tro’ thinh
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CHUONG TRINH G BO SUNG

Cac quyén lgi khac — khéng dwoc chi tra bi Medicare (tiép)

DICH VU MEDICARE CHUONG TRINH QUYVI
CHITRA CHITRA CHITRA

DICH VU TRQ THINH — Cac quyeén loi vé dich vu tre’ thinh ciia quy vi dwoc cung cép béi EPIC
Hearing Healthcare (EPIC). Quyén lgi nay dworc thiét ké cho quy vi dé st dung cac nha cung cap
thudéc mang lwéi cta EPIC. Danh sach Nha Cung Cap Tham Gia Mang Lwéi EPIC c6 tai
blueshieldca.com/HearingAids. Neu quy vi chon s dung nha cung cap khéng thuéc mang lvéi,
cac dich vu dé sé khong dwoc bao hiém. Quyen lgi nay tach riéng véi cac lan kham chan doan kha
nang thinh giac va cac khoan phi cé lién quan khi duwgc bao hiém béi Medicare.
— khuén va lay khudn tai tiéu chyén sé
dwoc cung cap trwe tiép khi can
o T4t ca cac cap dod céng nghé bao gom:
— mo6t 1an tw van
— t6i da ba lan tai kham dé 1ap thiét bi
trg’ thinh, tw van, kiém tra va diéu
chinh thiét bi ma khc“)ng ton thém chi
trong vong 12 thang ké tr khi mua
— cac cudc tw van va tai kham duoc
thwe hién truec ti€p hoac ao, tuy
thudc vao loai thiét bi tro’ thinh va
phwong phap cung cap dich vu
cham séc dwoc chon
- hop sac cho cac mau cd pin sac
hoac pin dd dung trong hai nam cho
mdi thiét bj tro’ thinh; va

— bao hanh mé réng ba nam.
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CHUONG TRINH G INSPIRE

MEDICARE (PHAN A) ]
DICH VU BENH VIEN — TREN MOI THOI KY THU HUONG

Chwong trinh G Inspire chi co6 & cac quan sau:

Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn,
Humboldt, Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Mono, Monterey, Napa,
Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa
Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tuolumne, Yolo va Yuba.

* Thoi ky thu huwéng bat dau tr ngay dau tién quy vi nhan dwoc dich vu véi tw cach bénh nhan noi trd
trong mét bénh vién va két thuc sau khi quy vi xuat vién va chwa dwoc cham séc chuyén nghiép tai
bat ky co s& nao khac trong 60 ngay lién tuc.

DICH VU

MEDICARE
CHITRA

CHUONG TRINH
CHITRA

QuUY VI
CHITRA

NHAP VIEN* — Phong hai bénh nhan va cac bira an, y ta diéu dwéng chung, cung cac dich vu va

dung cu khac

60 ngay dau Tét ca, ngoai trr | $1,600 (kh&u trir $0
$1,600 Phan A)
Ngay 61 dén ngay 90 T4t ca, ngoai trir $400 mét ngay $0
$400 mot ngay
Ngay 91 tr& di: T4t ca, ngoai trv $800 mot ngay $0
Khi dang st dung 60 ngay duw phong $800 mét ngay
cd doi
Khi s6 ngay dw phong ca doi da dung hét: | $0 100% chi phi hop 1€ | $0**
365 ngay bd sung Medicare
= Ngoai 365 ngay bd sung $0 $0 Tét ca chi phi

CHAM SOC TAI CO SO PIEU DUONG LANH NGHE* — Quy vi phai dap (*ng cac yéu cau cla
Medicare, bao gom da diéu tri tai mét bénh vién trong it nhat 3 ngay va da vao co s& dwoc Medicare
phé duyét trong vong 30 ngay sau khi r&i bénh vién.

20 ngay dau Tét ca sb tién $0 $0
duwoc phé duyét
Ngay 21 dén ngay 100 Tt ca, ngoai try | Ti da $200 mot $0

$200 mét ngay

ngay

Ngay 101 tr& di $0 $0 T4t ca chi phi
MAU

3 panh dau tién $0 3 panh $0

Lwong bd sung 100% $0 $0

CHAM sOcC cuOI bOl

Quy vi phai dap (rng dwoc cac yéu cau Tatca, ngoaitry | Dbng thanh $0

clia Medicare, bao gém chirng nhan cla
bac si vé bénh giai doan cudi.

khoan dong thanh
toan/déng bao
hiém rat han ché
cho cac thubc
ngoai tru va cham
séc¢ ngan han noi
trd

toan/Déng béo
hiém cua Medicare

** CHU Y: Khi quy vi hét quyén lgi bénh vién cia Medicare Phan A, cong ty bao hiém sé thay thé Medicare chi
tra moi khoan tien ma Medicare can chi tra thém toi da 365 ngay nhw quy dinh trong “Quyen lgi Cot 61" cua
don bao hiem. Trong thoi giannay, bénh vién khong duoc ghi héa don cho quy vi doi véi bat ky khoan chénh
léch nao gilra so tién tinh trén héa don va so tien Medicare chi tra.

Cac chuwong trinh Bb tro Medicare cta Blue Shield of California
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CHUONG TRINH G INSPIRE

MEDICARE (PHAN B)

DICHVU Y TE — CHO MOI NAM DUONG LICH

* Khi quy vi dwgre nhan hoa ‘do’n $226 cla sb tién du’c_yg Medicar‘e phé duyét cho cac dich vy dwoc
bao hiém (dwoc ghi chi bang d4u hoa thi), khodn kh4u trir Phan B cla quy vi sé dwoc thda man

cho nam dwong lich.

DICH VU

MEDICARE
CHITRA

CHUONG TRINH

CHITRA

QUY VI
CHITRA

CHI PHI Y TE — TRONG HOAC NGOAI BENH VIEN VA BIEU TR] NGOAI TRU, vidy: dich vu cdia bac
s, cac dich vu va d6 dung y té va phau thuat néi tr va ngoai tru, liéu phap ngén ngir va vat ly, xét

nghiém chan doan, thiét bi y té bén lau
Khoan tién $226 dau tién dwoc Medicare

$0

$0

$226 (khAu trie

phé duyét* Phan B)
Phan con lai cha cac khoan tién duoc Thuwong 1a 80% Thuweng la 20% $0
Medicare phé duyét
Cac chi phi vuot Phan B (trén cac $0 100% $0
khoan tien dwgc Medicare phé duyét)
MAU
3 panh dau tién (Phan B) $0 Tét ca chi phi $0
$226 tiép theo clia cac khoan tién dugc | $0 $0 $226 (khau triv
Medicare phé duyét* Phan B)
Phan con lai clia cac khoan tién dwoc 80% 20% $0
Medicare phé duyét
DICH VU XET NGHIEM LAM SANG — KIEM TRA CHO DICH VU CHAN DOAN

100% ' $0 $0
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CHUONG TRINH G INSPIRE

PHAN A & B

* Khi quy vi dwoec nhan hoa ‘don $226 cla sb tién duo’g Medicarge phé duyét cho cac dich vu dugc
bao hiém (dwoc ghi chi bang dau hoa thi), khoan khau trir Phan B clia quy vi sé dwgc théa man
cho nam dwong lich.

DICH VU MEDICARE CHUONG TRINH QUYV!
CHI TRA CHI TRA CHITRA
DICH VU CHAM SOC SU’'C KHOE TAI NHA bU'Q'C MEDICARE PHE DUYET
Dung cuy télvé dich vu chd m séc lanh 100% $0 $0
nghé can thiét vé maty té
Thiét bi y t& bén lau $0 $0 $226 (khau trw
Khoan tién $226 dau tién dwoc Medicare Phan B)
phé duyét*
Phan con lai clia cac khoan tién dwoc 80% 20% $0
Medicare phé duyét

CAC QUYEN LQIT KHAC — KHONG BUQC CHI TRA
BO'I MEDICARE

DICH VU MEDICARE CHUONG TRINH | QUY VI
CHITRA CHITRA CHITRA

DI CHUYEN PQC LAP VA AN TOAN VOI AAA — Quyén lgi ctia quy vi dwoc cung cap bdi American
Automobile Association of Northern California, Nevada & Utah (AAA). Quyeén lgi 1a tw cach thanh vién
Classic AAA va bao gom quyén truy cép vao cac cdng cu va dich vu Di chuyén Béc 1ap va An toan.
Quyen lgi nay duoc thiét ké véi khu vire phuc vu gidi han cia AAA.

= AAA Roadwise Driver $0 100% $0
e Tai nguyén Giao duc
= Hb tro Bén dwong

RA NU’F’)’Q NGOAI = KHONG bUuQcC BAQ HIE~M BOI MEDICARE Cac dich vu cham séc khan cap
can thiét vé mat y té trong vong 60 ngay dau moi chuyén di ra ngoai lanh thd Hoa Ky

$250 dau tien m3i nam duong lich | $0 $0 $250
Phan con lai cla chi phi $0 80%, t&i mirc quyén | 20% va cac
loi toi da ca doila | khoan tién
$50,000 trén toi da ca
doi $50,000

TIEP CAN PHONG TAP THE DUC CO BAN THONG QUA SILVERSNEAKERS® FITNESS
PROGRAM
$0 100% $0
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CHUONG TRINH G INSPIRE

Céac quyén lgi khac — khéng dwoc chi trd béi Medicare (tiép)

DICH VU MEDICARE | CHUONG TRINH QUY V]|
CHITRA CHITRA CHITRA
THAM VAN VOl BAC ST QUA PIEN THOAI HAY VIDEO QUA TELADOC
$0 $0 $0 mdi lan tham

van

CAC VAT DUNG MUA KHONG CAN KE PON THONG QUA CVS Cac vat dung mua khong can ké
don (OTC) da diéu kién s&n c6 qua Danh muc Vat dung OTC, cé tai
blueshieldca.com/medicareOTC. C6 thé ap dung cac gi¢i han. Tham khao Danh muc Vat

dung OTC dé biét thém thong tin.
Téi da hai don dat hang méi quy

$0

Tro cép t6i da
$100 mdi quy

Tét ca cac chi
phi trén murc tro
cap $100 méi
quy

DICH VU CHAM CcUU VA TRI LIEU COT SONG - Cac phc loi dich vu cham ctru va tri liéu cot
song clia quy vi dwoc cung cap b&i American Specialty Health Plans of California, Inc. (Chwong
Trinh ASH). Cac phic lgi duoc dai tho theo chuwong trinh nay phai do Cac Nha Cung Cap Tham Gia
ASH cung cap. Quy vi c6 thé tim vi tri Cac Nha Cung Cap Tham Gia ASH théng qua danh muc tryc
tuyén tai blueshieldca.com. Nhap vao Find a doctor (Tim béac sf).

Tbng cong t6i da 20 14n thdm kham méi Khéng dwoc dai | 100% $0

nam theo lich dé thwe hién cac dich vu tho

cham ctru va tri liéu cot sébng

DICH VU MEDICARE CHUONG TRINH | QUY VI
CHITRA CHITRA CHITRA

DICH VU NHAN KHOA — Cac quyen loi nhan khoa cla quy vi dwoc cung cép badi Vision Service
Plan (VSP) Quyen lgi nay cung cdp mét trong nhirng mang luéi qudc gia Ién nhat gébm céc bac sT
déc Iap & cac co s¢ ban lé, khu vwe lan can, cac méi trwong y té va chuyén nghiép. Quy vi co thé
giam cac chi phi ty trabang cach chon nha cung cap thudc mang lwéi dé nhan dich vu dwoc bao
hiém. Quy vi cé thé tim cac nha cung cap tham gia mang lwéi théng qua danh muc truc tuyén tai
blueshieldca.com. Nhap vao Find a doctor (Tim béac si).

Kham mét toan dién 12 thang moét 1an $0 Trong mang lwéi: | Trong mang
100% sau déng lwéi: Dong thanh
thanh toan $20 toan $20
Ngoai mang lwéi: | Ngoai mang
Tro cap t6i da $50 | lwéi: Tat ca

cac chi phi
vwot mie tro
cap $50

Gong kinh 24 thang mét lan $0 Trong mang lwé&i: | Trong mang

Tro cép t6i da
$100

Ngoé[ mang lwéi:
Tro cap toi da $40

lwéi: Tat ca cac
chi phivwgt mac
tror cdp $100
Ngoai mang lwéi:
T4t ca cac chi phi
Vot mirc tro cAp
$40
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CHUONG TRINH G INSPIRE

Céc quyén loi khac — khéng dwoc chi trd béi Medicare (tiép)

DICH VU MEDICARE CHUONG TRINH | QUY VI

CHITRA CHITRA CHITRA

DICH VU NHAN KHOA — Céac quyen loi nhé@n khoa cua quy vi dwoc cung cap b&i Vision Service
Plan (VSP) Quyen loi nay cung cap mot trong nhung mang lwdi quoc gia I6n nhat gdm cac bac st
doc Iap & cac co s¢ ban 1é, khu vwe lan can, cac méi trwong y té va chuyen nghiép. Quy vi co thé
giam cac chi ph| tw trabang cach chon nha cung cap thudc mang lwéi dé nhan dich vu dwoc bao
hiém. Quy vi cé thé tim cac nha cung cap tham gia mang luéi théng qua danh muc trwc tuyén tai
blueshieldca.com. Nhap vao Find a doctor (Tim bac si).

Mat kinh 12 thang mét Ian $0 Trong mang Iwéi: | Trong mang
« M6t trong 100% sau dong lwéi: Ddng
- Hai trong thanh toan $25 thanh toan $25
= Aphakic, thau kinh mét tiéu cw, hoac 167 da $43 lwoi: Tat ca
nhiéu tiéu cw céc chi phi
Hai trong: Tro cdp | vuot mirc
t6i da $60 tro' cAp
Ba trong: Tro cép
t6i da $75
Aphakic ho&c thau
kinh mét tiéu cw
hoac nhieu tiéu cu:
Tro cap toi da $104
Kinh ap trong (thay vi mat kinh) 12 thang $0 Khéng tuy Khéng tuy
mot 1an chonTrong mang | chon va Tuy
= Khoéng tly chon (can thiét vé mat y té) — lwéi: Tro cap |én t6i | chon Trong
Cirng hodc M&m — mot cap $500 sau khoan mang lwéi:
T T dong thanh toan $25 | _x
« Tuy chon (thdm my/tién loi) — Cieng — N Bong thanh
mot cap Khong tiy chon_  toan $25
S . o .\ Ngoai mang lwéi: Khéng tuy
= Tay chon (tham my/tién loi) — Mém — Khéng tuy chon chon va Tl
Cung cap t6i da cho ba dén sau thang (Cwng hodc Mém): chon N oéiy
cho méi mét dwa trén loai trong dwoc Tro cap lén téi $200 ma'ng ILch’wi'
Iira chon Tuy chonTrong TAt ca céc chi
mang lwéi: Tro cap phi virot mirc
1én t&i $120 sau tro cAp
khoan dong thanh '
toan $25
Tuy chon Ngoai
mang lwéi: Tro cap
lén t&i $100
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CHUONG TRINH G INSPIRE

Cac quyén lgi khac — khéng dwoc chi tra bi Medicare (tiép)

DICH VU MEDICARE CHUONG TRINH | QUY VI
CHITRA CHITRA CHITRA

DICH VU TROQ THINH - Cac quyen loi vé dich vu tro thinh cla quy vi dwoc cung cap boi EPIC
Hearlng Healthcare (EPIC). Quyén loi nay dwoc thiét ké cho quy vi dé str dung cac nha cung cép
thuéc mang lwéi cta EPIC. Danh sach Nha Cung Cép Tham Gia Mang Lw¢i EPIC co tai
blueshieldca.com/HearingAids. Néu quy vi chon st dung nha cung cap khéng thuéc mang lwéi,
céac dich vu do sé khong dwoc bao hiém. Quyén loi nay tach riéng véi cac 1an kham chan doan kha
nang thinh giac va cac khoan phi c6 lién quan khi duwoc bao hiém béi Medicare.

Quyén lgi tre thinh mi ndm bao goém:
= M6t Ian kiém tra thinh giac truc tiép dinh

ky $0 100% $0
= Thiét bj tro’ thinh $0 $0 Cap do6 Coéng
o T&i da hai thiét bij tro thinh dwoc nghé Silver
giao truc tiép théng qua nha cung $449 cho méi
cap may tre thinh trong mang lwéi may tro thinh

hodc truc tiép dén nha cta thanh

vién, tuy thudc vao loai thiét bi tro Cap a9 Cong
thinh va phuwong phap cung cap dich 3399' cho méi

vu cham soc duwoc chon
o Lwa chon cac mau thiét bi tro' thinh
cong nghé Silver (trung cap) hoac Gold
(cao cap) nhan hiéu riéng
o Thiét tro thinh c&p dé céng nghé Silver:
— chi co & kiéu thiét bj tro thinh sau tai
— lwa chon giao hang &o hoac tryc tiép
o Thiét tro thinh cap d6 cdng nghé Gold:
— ¢6 & nhiéu kiéu may
— lwa chon giao hang 4o hodc truc tiép
- giao hang ao co sén cho céc,kiéu
thiét bi trg thinh sau tai va kiéu may
thu & trong tai

— giao hang tryc tiép co sén cho cac
kleu thiét bj tro’ thinh trong tai, trong
bng tai, hoan toan trong dng tai, sau
tai, va may thu & trong tai

may tro thinh
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CHUONG TRINH G INSPIRE

Céac quyén lgi khac — khéng dwoc chi tra béi Medicare (tiép)

DICH VU MEDICARE CHUONG TRINH | QUY VI
CHI TRA CHI TRA CHITRA

DICH VU TRO THINH — Cac quyen loi vé dich vu tro thinh cGia quy vi dwgc cung cap bai EPIC
Hearing Healthcare (EPIC). Quyén loi nay dwoc thiét ké cho quy vi dé st dung cac nha cung cap
thuéc mang lwéi ctia EPIC. Danh sach Nha Cung Cap Tham Gia Mang Luoi EPIC c6 tai
blueshieldca.com/HearingAids. Neu quy vi chon st dung nha cung cap khdong thuoe mang lwoi,
cac dich vu do sé khong dwoc bao hiém. Quyén loi nay tach riéng voi cac lan kham chan doan kha
nang thinh giac va cac khoan phi cé lién quan khi dwoc bao hiém béi Medicare.

— khuén va lay khudn tai tiéu chuan sé

dwoc cung cap trwe tiép khi can
o T4t ca cac cap dd cong nghé bao gdm:

— mot 1an tw van

— t6i da ba lan tai kham dé 1ap thiét bi
tro thinh, tw van, kiem tra va dieu
chinh thiét bi ma khéng ton thém chi
trong vong 12 thang ké ti khi mua

— céc cudc tw van va tai kham duoc
thie hién tryee tiep hodc ao, tay
thudc vao loai thiét bi’tr(_y thinh va
phwong phap cung cap dich vu
cham séc duwoc chon

— hop sac cho cac mau cé pin sac
hodac pin du dung trong hai nam cho
moi thiét bi tror thinh; va

— bao hanh mé réng ba nam.
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CHUONG TRINH N

MEDICARE (PHAN A)

DICH VU BENH VIEN — TREN MOI THOI KY THU HUONG

* Thoi ky thu hwéng bat dau tir ngay dau tién quy vi nhan dwoc dich vy voi tw cach bénh nhan noi
tra trpng moét bénh vién va két thuc sau khi quy vi xuat vién va chwa dwgc cham soc chuyén nghiép
tai bat ky co s& nao khac trong 60 ngay lién tuc.

DICH VU MEDICARE CHUONG TRINH | QUY VI
CHI TRA CHITRA CHITRA

NHAP VIEN* — Phong hai bé&nh nhan va céc bira an, y ta diéu dwéng chung, cuing cac dich vu va

dung cu khac

60 ngay dau Tét ¢4, ngoai trir | $1,600 (khu trir $0
$1,600 Phan A)

Ngay 61 dén ngay 90 Tat ca, ngoaitrr | $400 mot ngay $0
$400 mot ngay

Ngay 91 tré di: Tét c&, ngoai trr $800 mot ngay $0

Khi dang str dung 60 ngay dy phong $800 mét ngay

ca doi

Khi s& ngay dw phong ca doi da dung hét: | $0 100% chi phi hop | $0**

= 365 ngay bd sung I&€ Medicare

= Ngoai 365 ngay bd sung $0 $0 Tét ca chi phi

CHAM SOC TAI CO SO PIEU DUONG LANH NGHE* —

Quy vi phai dap (rng cac yéu cau cla

Medicare, bao gdm da diéu tri tai mot bénh vién trong it nhat 3 ngay va da vao co s& duwoc Medicare
phé duyét trong vong 30 ngay sau khi r&i bénh vién.

20 ngay dau TAt ca sb tién $0 $0
dwoc phé duyét
Ngay 21 dén ngay 100 T4t ca, ngoai trir Téi da $200 mot $0
$200 mot ngay ngay
Ngay 101 tré di $0 $0 Tét ca chi phi
MAU
3 panh dau tién $0 3 panh $0
Lwong bd sung 100% $0 $0
CHAM SOC cuOlI Ol
Quy vi phai dap tng dwoc cac yéu cau Tt ca, nhwngrat | Bong thanh $0

cua Medicare, bao gom chirng nhan cta
bac si vé bénh giai doan cudi.

han ché déng chi
trd/ddng bao hiém
dbi véi cac thube
ngoai tru va cham
séc ngan han noi
tru

toan/Dodng bao
hiém cda Medicare

** CHU Y: Khi quy Vi hét quyén loi bénh vién cia Medicare Phan A, cong ty bdo hiém sé thay the Medicare chi tra
moi khodn tién ma Medicare can chi tra thém tdi da 365 ngay nhw quy dinh trong * Quyen loi Cét 16" clia don
bdo hiém. Trong thoi gian nay, bénh vién khong dwoc ghi héa don cho quy vi doi voi b4t ky khodn chénh léch
nao gitka sb tién tinh trén hoa don va so tién Medicare chi tra.

32 Cac chuong trinh Bé tro Medicare clia Blue Shield of California



CHUONG TRINH N

MEDICARE (PHAN B)

DICH VU Y TE — CHO MOI NAM DUONG LICH

* Khi quy vi dwgre nhan hoa ‘do’n $226 cla sb tién du’c_yg Medicar‘e phé duyét cho cac dich vy dwoc
bao hiém (dwoc ghi chi bang d4u hoa thi), khodn kh4u trir Phan B clia quy vi sé dwoc thda man

cho nam duwong lich.

DICH VU

MEDICARE
CHITRA

CHUONG TRINH | QUY VI

CHITRA

CHITRA

CHI PHI Y TE — TRONG HOAC NGOAI BENH VIEN VA BIEU TRl NGOAI TRU, vidy: dich vu clia
bac si, cac dich vu va dé dung y té va phau thuat néi tri va ngoai tru, liéu phap ngén ngi va vat Iy,

xét nghiém chan doan, thiét bj y t& bén lau
Khoan tién $226 dau tién dwoc Medicare
phé duyét*

$0

$0

$226 (khau triv
Phan B)

Phan con lai ctia cac khoan tién dwoc
Medicare phé duyét

Thudng la 80%

S6 dw, ngoai phan
tdi da $20 mdi lan
tham kham tai
phong kham va tbi
da $50 méi lan toi
phong cap ctru.
Khoan déng thanh
toan dén $50
dwoc mién néu
nguwoi duwgce bao
hiém dwoc nhan
vao bat cir bénh
vién nao va lan toi
phong cap clru
duwoc bao tra nhw
mot khoan chi phi
Medicare Phan A.

Ti da $20 méi
lan tham kham
tai phong kham
va toi da $50
méi 1an toi
phong cap clru.
Khoan dong
thanh toan déen
$50 dwoc mién
néu nguoi
dwoc bao hiém
dwoc nhan vao
bat ctr bénh
vién nao va lan
tdi phong cap
clru dwoc bao
trd nhwmot
khoan chi phi
Medicare Phan
A.

Cac chi phi vuot Phén B (trén cac khoan | $0 $0 Tét ca chi phi
tien dwgc Medicare phé duyét)
MAU
3 panh d4u tién (Phan B) $0 Tét ca chi phi $0
$226 tiép theo cla cac khoan tién dwoc | $0 $0 $226 (khau triv
Medicare phé duyét* Phan B)
Phan con lai clia cac khoan tién dwoc 80% 20% $0
Medicare phé duyét
DICH VU XET NGHIEM LAM SANG — KIEM TRA CHO DICH VU CHAN DOAN
100% ' $0 $0
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CHUONG TRINH N

PHAN A & B

* Khi quy vi dwgc nhan hoa ‘do’n $226 cla sb tién duo’g Medicar‘e phé duyét cho cac dich vu dwoc
bao hiém (dwogc ghi chu bang dau hoa thi), khoan khau trir Phan B cua quy vi sé dwoc thda man

cho nam dwong lich.

DICH VU MEDICARE CHI | CHUONG TRINH QUYV! CHI
TRA CHITRA TRA

DICH VU CHAM SOC SU’C KHOE TAI NHA bUQ'C MEDICARE PHE DUYET

Dung cuy té,vé dich vu cha m séc lanh 100% $0 $0

nghé can thiét vé maty té

Thiét bj y t& bén lau $0 $0 $226 (kh&u trr

Khoan tién $226 dau tién dwoc Medicare Phan B)

phé duyét*

Phan con lai cla cac khodn tién dwoc 80% 20% $0

Medicare phé duyét

CAC QUYEN LOI KHAC — KHONG bUOC CHI TRA

BOl MEDICARE

DICH VU MEDICARE CHI | CHUONG TRINH | QUY VI CHI
TRA CHI TRA TRA

RA NU{O’Q NGOAI = KHONG bUQcC BAQ
can thiet vé mat y té trong vong 60 ngay da

$250 dau tién méi nam dwong lich

$0

$0

HIEM BO'l MEDICARE Céc dich vu cham séc khan cép
u moi chuyén di ra ngoai lanh thd Hoa Ky

$250

Phan con lai cha chi phi

$0

80% t&i mirc quyén
loi toi da ca doi la

20% va cac
khoan tién trén

$50,000 tdi da ca doi
$50,000
TIEP CAN PHONG TAP THE DUC CO BAN THONG QUA SILVERSNEAKERS® FITNESS
PROGRAM
| $0 1100% 30
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LWU Y: Céc trang trwéc chi 1a phan tom tat
lai nhirng diém quan trong nhat ctia hop
ddng chwong trinh Bb tro' Medicare cta
chung t6i. Quy vi co thé tim thong tin day du
vé cac quyen lgi, gidi han va cac trwdng hop
loai trir cla cac chwong trinh trong Chiing
Ttr Bdo Hiém va Thda thuéan vé Dich vu
Cham soéc Strc khée (Thda thuan Dich vu)
clia chwong trinh Bb tro Medicare. Théa
thuan Dich vu sé la hop ddng chwong trinh
cta quy vi néu quy vi tré thanh thanh vién
clia Blue Shield.

Vui long doc ky Théa thuan Dich vu. Quy vi co
quyé&n nhan dwoc mot ban sao ctia Théa thuan
chh vu treéce kh| quy vi dang ky, va chung t6i luén
sén Iong cung cap cho quy vi ban sao nay khi quy
vi yéu cau. Bé yéu cau nhan ban sao, hodc néu
quy Vi c6 cau hdi hoac can thém théng tin, vui long
goi t&i bd phan Dich vu Khach hang cla

Blue Shield theo sb (800) 248-2341 [TTY: 711
danh cho nguoi khiém thinh]. Néu quy vi ¢ nhu
cau cham soc strc khde dic biét, hay nh& doc ky
cac phan cta ban téom tat nay va Théa thuan Dich
vy phu hep véi quy vi trede khi quy vi ndp don
dang ky bao hiém.
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Dang ky chwong trinh cia chung toi

Vui long tham khao phan biéu mau

dang ky cta cubn sach nay.

H&y nhé kiém tra ky thong tin trén don dang
ky, gitr m6t ban sao cla tirng trang trong
don dang ky dé tw lwu trir, sau d6 gvi don
d&ng ky ban géc cuing v&i khodn thanh toan
d4u tién cla quy vitrong phong bi di kém.
Viéc chang t6i thu tién tir séc clia quy vi
hodc triv tién tlr thé tin dung ctia quy vi
khéng coé nghia la don dang ky clia quy vi
da dwoc phé duyét. Néu don dang ky cla
quy vi khéng dugc phé duyét, Blue Shield
sé& hoan trd khoan tién thanh toan ctia quy
vi. Chung t6i sé théng bao cho quy vi ngay
bdo hiém c6 hiéu lwc va glri cho quy vi héa
don ghi rd ngay dén han ctia dot thanh toan
tiép theo néu don dang ky ctia quy vi dwoc
phé duyét.

Ai c6 thé dang ky?
Néu quy vi tir 65 tudi tré» Ién
Quy vi c6 thé dang ky bat ky chwong trinh

B0 tro' Medicare nao clia Blue Shield (A, F
Bd sung*, G, G B6 sung, hoac N) néu:

= Quy vi la cw dan cla tiéu bang California.

= Quy vi dwoc dang ky vao Medicare Phan
A va B, Khoan 18, Luat Céng 89-97, vao
thoi diém quy vi dang ky.

Quy vi c6 thé d&ng ky ghi danh vao Chwong trinh
B tro Medicare G Inspire cla
Blue Shield néu:

* Quy vi la cw dan ctia mét trong cac quan sau:
Alameda, Alpine, Amador, Butte, Calaveras,
Colusa, Contra Costa, Del Norte, El Dorado,
Fresno, Glenn, Humboldt, Kings, Lake, Lassen,
Madera, Marin, Mariposa, Mendocino, Merced,
Modoc, Mono, Monterey, Napa, Nevada, Placer,
Plumas, Sacramento, San Benito, San Francisco,
San Joaquin, San Mateo, Santa Clara, Santa
Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma,
Stanislaus, Sutter, Tehama, Trinity, Tuolumne,
Yolo, va Yuba.

= Quy vi dwoc dang ky vao Medicare Phan A va B,
Khoan 18, Luat Coéng 89-97, vao thoi diém quy vi
dang ky.

Néu quy vi tir 64 tudi tré xuéng
Quy vi c6 thé ghi danh vao mét chwong trinh Bé tro

Medicare ctia Blue Shield (A, F Bb sung,G, G Bb
sung, hoac N) v&i cac diéu kién sau day:

= Quy vj la cw dan cuda tiéu bang California.

= Quy vi dugc dang ky vao Medicare Phan A va B,
Khoan 18, Luat Cong 89-97, vao thoi diém quy
vi dang Kky.

* Chuwong trinh F 36 sung chi danh cho nhirng ngu&i nop don du 65 tucf)i trwéc ngay 1 thang 1 nam
2020, hoac lan dau tién du diéu kién nhan phuc Igi Medicare do khuyét tat trwédc ngay 1 thang 1

nam 2020.
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= Quy vi du diéu kién dé dwoc bado dam chap
nhan vao chuwong trinh B tro' Medicare
clia Blue Shield of California theo cac
hwéng dan cua Blue Shield.

= Quy vi khong méc bénh vé than & giai
doan cudi.

= Quy vij c6 thé dang ky ghi danh vao
Chuwong trinh Bé tro Medicare G Inspire
ctia Blue Shield néu:

Quy vj la cw dan ctia mét trong cac quan
sau tai tiéu bang California:

Alameda, Alpine, Amador, Butte,
Calaveras, Colusa, Contra Costa, Del
Norte, El Dorado, Fresno, Glenn,Humboldt,
Kings, Lake, Lassen, Madera, Marin,
Mariposa, Mendocino, Merced, Modoc,
Mono, Monterey, Napa, Nevada, Placer,
Plumas, Sacramento, San Benito, San
Francisco, San Joaquin, San Mateo, Santa
Clara, SantaCruz, Shasta, Sierra, Siskiyou,
Solano, Sonoma, Stanislaus, Sutter,
Tehama, Trinity, Tuolumne, Yolo, va Yuba.

= Quy vi dwoc dang ky vao Medicare Phan A
vaB, Khoan 18, Luat Cong 89-97, vao thoi
diém quy vi dang ky.

= Quy vij du diéu kién dé dwoc bao dam chép
nhan vao chwong trinh B tro Medicare
cua Blue Shield of California theo cac
hwéng dan cta Blue Shield.

= Quy vi khong méc bénh vé than & giai
doan cudi.

Du diéu kién dwoc bao dam

chap nhan

Néu quy vi du diéu kién dwoc bado dam chap
nhan vao chwong trinh Bb tro Medicare cla
Blue Shield, quy vi sé khéng phai hoan thanh
ban tuyén bé strc khde. Néu quy vi khéng du
diéu kién dé dwoc bado ddm chap nhan, quy vi
sé& can phai hoan thanh ban tuyén bd strc
khoe va sé dwgc danh gia kha nang duoc
nhan bao hiém.

Pé du diéu kién dwoc bao ddm chap nhan,
quy vi phai dap (rng cac tiéu chi nhat dinh
trong Guaranteed Acceptance Guide (Hwong
dan vé Bdo dam Chép nhéan) cta Blue Shield,
di kém trong bd hd so dang ky chwong trinh
B tro Medicare cta Blue Shield.

Dé biét thém théng tin vé du diéu kién dwoc
bao d&m chap nhan vao chuwong trinh Bb tro
Medicare cua Blue Shield, vui ldng goi cho
dai ly ctia quy vi, hodc goi Blue Shield theo sb
(855) 217-1539. Quy vj ciing c6 thé lién hé
Health Insurance Counseling and Advocacy
Program (HICAP, Chuong trinh Ung hé va
Tw van Bao hiém Strc khde) ciia California dé
dwoc hwdng dan. HICAP cung cép dich vu tw
van bao hiém cho nhirng ngu i gia la céng
dan cua California. Hay goi téng dai mién phi
ctia HICAP theo sb (800) 434-0222 dé duoc
gidi thiéu t&i van phong HICAP dia phuwong
cta quy vi. HICAP la dich vu mién phi cla
tiéu bang California.
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Ngay bao hiém cé hiéu lwc

Quy vi sé nhan dwoc thong bao phé duyét
ho&c tlr chdi trong khoang hai tuan sau khi
Blue Shield nhan dwoc don dang ky. Bao
hiém cla quy vi s& c6 hiéu lwc vao luc 12:01
sang gi¢ Thai Binh Duwong vao ngay cé hiéu
lwe cha quy vi.

Chuyén tir mot chwong trinh
khac sang chwong trinh BO tro
Medicare cua Blue Shield

Néu quy vi cé Medicare Advantage
hoac Chwong trinh Thuoc theo toa
Medicare Advantage

H&u hét cac chwong trinh Bé tro Medicare
déu giébng véi bdo hiém duwoc cung cap boi
cac Medicare Advantage Plan. Luéat phap
Lién bang nghiém cdm cac chwong trinh B6
tro Medicare dang ky cho nhirng ngwdi van
con dang tham gia Medicare Advantage Plan
néu bao hiém B tro Medicare gibng hét véi
bdo hiém dwoc cung cap béi Medicare
Advantage Plan.

N6 hoat ddng nhw sau: Thanh vién cta cac
Medicare Advantage Plan déng y st dung
céac dich vu theo diéu khoan cta chwong
trinh d6 va tlr cac nha cung cép c6 ky hop
doéng v&i chwong trinh d6, chir khéng st
dung cac dich vu thudc chwong trinh Original
Medicare. Cac Medicare Advantage Plan ky
hop ddng véi chinh phi va nhan tién theo
hop déng dé dé cung cap bao hiém naycho
cac thanh vién ctia minh. Do d6, ngwoi dang
ky Medicare Advantage Plan khéng dwoc
bao hiém theo Original Medicare.

Cac chuong trinh B6 tro Medicare thwong chi
cung cap bao hiém cho phan con lai cia mot
yéu cau bao hiém sau khi Original Medicare da
thanh toan phan cda ho. Vi Original Medicare
thwdng khdngthanh toan cho cac dich vu dwoc
cung cap cho ngudi dang ky Medicare
Advantage, nén cac chwong trinh Bé tro
Medicare ciing s& khong thanh toan choyéu cau
bédo hiém nay. Va, vi Original Medicare thuwdng
khéng thanh toan néu thanh vién cia Medicare
Advantage Plan nhan cac dich vu bén ngoai
mang lwéi cia Medicare Advantage Plan cla
ho, nén thanh vién sé ty chi tra toan bd chi phi
cla cac dich vu dé.

Néu quy vi hién dang la thanh vién cua
Medicare Advantage Plan, va mudén dang ky
Chuwong trinh Thuéc theo toa Medicare va
chwong trinh B6 tro Medicare cla Blue Shield,
hodc néu quy vi quyét dinh chi dang ky chuong
trinh B4 tro Medicare ctia Blue Shield, quy vi
c6 thé chon mét trong cac tuly chon bén dusi
dé hay dang ky Medicare Advantage Plan.

Lwu y quan trong: Néu quy vi cling dang dw
dinh dang ky Chwong trinh Thubc theo toa
Medicare, hay chac chan réng quy vi dang ky
Chuwong trinh Thubc theo toa Medicare truéc khi
hdy dang ky Medicare Advantage Plan. Trong
Dot Lywa chon Hang nam, viéc hdy dang ky
Medicare Advantage Plan cua quy vi sé duoc
tinhla Iwa chon cla quy vi, va quy vi c6 thé che
t&i Dot Lwa chon Hang nam tiép theo dé dang
ky vao Chwong trinh Thubc theo toa Medicare.
Viéc dang ky Chwong trinh Thubc theo toa
Medicare sé ty dong hay dang ky ctia quy vi
trong Medicare Advantage Plan.
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Néu quy vi chi mudn dang ky chwong trinh
Bé tro Medicare va khéng c6 Chwong trinh
Thudc theo toa Medicare, quy vi c6 thé chon
mot trong cac lwa chon bén duéidé hiy dang
ky Medicare Advantage Plan.

Lwa chon 1

Truc tiép t&i van phong An Sinh X& Héi cla
quy vi dé& hay dang ky tai d6. Néu quy vi chon
lwa chon nay, vui long dé nghi l4y mét ban
sao cua don hly dang ky va g t&i cho Blue
Shield qua fax hoac thw (xem bén dwéi).

Lwa chon 2

Goi toi Centers for Medicare and Medicaid
Services (CMS, Trung tdm Dich vu Medicare
va Medicaid), co quan quan ly lién bang cla
Medicare, va dé nghi hiy dang ky Chwong
trinh Medicare Advantage hién tai. Quy vi c6
thé lién hé v&i co quan nay theo sbé
1-800-MEDICARE. CMS sé gri thw hoac fax
gidy xac nhan chadm dit Medicare Advantage
Plan ctia quy vi. Vui ldng chuyén gidy xac
nhan chdm dit d6 toi Blue Shield qua thw
hoac fax (xem bén dudi).

Lwa chon 3

Gli don yéu cau bang van ban toi Medicare
Advantage Plan hién tai cia quy vi va dé
nghi dwoc hlly dang ky. Quy vi co thé thuc
hién viéc nay bang hai cach:

Goi t&¢i Medicare Advantage Plan cla quy vi
va dé nghi dwoc nhandon hiy dang ky, sau
do dién day dd théng tin va gl don nay vé
Medicare Advantage Plan cua quy vi. Hay
gilr lai mot ban sao.

e Gk mét la thw to¢i Medicare Advantage Plan
clia quy vi dé yéu cau hay dang ky, thw nay
bao gébm tén va mé sé ID thanh vién cla
quy vi. Hay gilr lai mét ban sao la thw cua
quy Vi.

Yéu cau hly dang ky cta quy vi sé& dugc xi ly

ngay trong thang nhan dwoc yéu ciu dé, voi

ngay co hiéu luc la ngay dau tién cta thang tiép
theo. Chung tdi cling sé& chap nhan viéc xac
nhan béng 1&i néi tr chwong trinh béo hiém strc
khée ma quy vi da hiy dang ky — chi can yéu
cau ho goi cho chung t6i.

Dién thoai: (800) 248-2341
TTY: 711
Fax: (844) 266-1850

Dia chi gtri thw:

Blue Shield of California

P.O. Box 3008

Lodi, CA 95241-1912
Diéu nay sé gilp bao dam réng bao hiém
Medicare Advantage hién tai da chdm dut va
rang béo hiém Original Medicare cla quy vi, két
hop cung v&i bdo hiém B tro Medicare, dang
hoat déng binh thuwdng. Vi ly do do, chung téi sé
phdi hop véi quy vi dé sép xépngay co hiéu luc
cta bat ky bao hiém Bb tro Medicare nao ma
chung téi phé duyét véi ngay ma quy vi hay
dang ky Medicare Advantage Plan hién tai.
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Néu quy vi 1a thanh vién cia Medicare
Advantage Plan, ngay quy vi hdy dang ky
Medicare Advantage Plan phai duwgc xac
nhan trwdc chip thuan cudi cung. Khi don
d&ng ky cta quy vi dwocchap nhan, Blue
Shield sé thiét l1ap ngay bdo hiém c6 hiéu
lwe cho chwong trinh B6 tro Medicare cla
quy Vi.

Néu quy vi cé bao hiém strc khée khac
Luéat phap tiéu bang nghiém cam Blue Shield
d&ng ky cho quy vi vao chuong trinh B tro
Medicare néu quy vi da c6 bao hiém, vi du
nhw chwong trinh BO tro Medicare hién co
hoac chwong trinh theo nhém clia chu lao
dong giébng v&i chwong trinh mai.

Dé gilp bdo dam rang diéu nay khéng xay ra,
chung ti s& sap xép ngay c6 hiéu luc cia
bao hiém theo chwong trinh Bb tro' Medicare
m&i clia Blue Shield cho trung vé&i ngay hay
d&ng ky chuong trinh bao hiém sirc khde
trwdc cda quy vi.

Dau tién, ching t6i sé théng bao va&i quy vi
rang quy vi da dwoc chip nhan tham gia
chwong trinh B6 tro Medicare cla

Blue Shield va dang ch& xac nhan réng bao
hiém strc khée khac ctia quy vi da dwoc
cham dit. Sau khi quy vi chdm dit bao hiém
trwéc day, vui long gtvi bang chirng cham
dirt @& chung ti cé thé hoan tat viéc chap
nhan. Vui long xem céc cau hai vé thay thé
bao hiém, cé trong don.

Tuy chon lap héa don

Sau khi dang ky chwong trinh B4 tro Medicare
cua Blue Shield, quy \{j s€é co mot so tuy chon
thanh toan phi bao hiém.

1. AutoPay — Thanh toan phi bao hiém bang
chwong trinh AutoPay nhanh chéng va tién
loi ctia Blue Shield, day la chirc ndng chuyén
tién tw ddong vao ngay dén han thanh toan tw
tai khoan séc hodc tai khoan tiét kiém cta quy
vi. Khéng can viét séc hoac phai tra thém
cwéce phi bwu dién. Ban lwu thanh toan cla
quy vi sé dwoc bao gébm trong ban ké cla
ngan hang. Hay nhé, néu quy vi chon tay
chon nay, quy vi cé thé tiét kiém dwoc $3
tién phi méi thang.

Hwéng dan Gy quyén AutoPay c6 trong don
dang ky thudc bo hd so dang ky nay.

2. Héa dorn hang thang — Blue Shield sé gtvi
hdéa don cho quy vi hang thang.

V&i Tuy chon 2, héa don sé cho quy vi biét
ngay han chét thanh toan.

Céc khodn phi quy vi can thanh toan hoac
cac quyeén loi quy vi dwoc nhan cé thé sé
thay déi trong c& nam. Trong céac trwdng hop
do, Blue Shield sé& luén thong bao cho quy vi
truwdc it nhat 1a 60 ngay.
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Piéu kién bao hiém

Cham dat quyén loi

Blue Shield sé& chi chdm dw&t Théa thuan
Dich vu cua quy vi vi cac ly do da liét ké cu
thé trong Théa thuan Dich vu. Cac ly do nay
bao gém:

1. Quy vi khéng con dang ky trong Phan A va
B cia Medicare

2. Khong thanh toan phi béo hiém

Blue Shield c6 t’hé hdy bé Thda thuan Dich
vu ctia quy vi néu quy vi khong thanh toan
phi bao hiém bat budc.

Néu Théa thuan Dich vu bi hiy b vi quy vi
khéng thanh toan cac khoan phi bao hiém
bat budc khi con ng, Chuong trinh sé gl
Thoéng bao vé viéc Bat dau Thoi gian Gia
han va sé cham dit vao ngay sau thoi gian
gia han 30 ngay. Néu quy vi khéng thanh
toan phi bao hiém, Chuong trinh sé gii
thdng bao vé viéc khong thanh toan va sé
cham dit bdo hiém khoéng sém hon 30 ngay
sau ngay ghi trén thdng bao bang van ban.

Quy vi sé phai thanh toan tat ca cac khoan
phi tich IQy trong khi Théa thuan Dich vu tiép
tuc co hiéu lwc, bao gdm ca cac khoan phi
tich IGy trong th&i gian gia han 30 ngay nay.

Néu quy vi muén chdm dit Théa thuan Dich
vu, quy vi phai gtri thdng bao cho Blue Shield
trwdc 30 ngay. Néu Blue Shield ¢ cac
khoan phi chwong trinh cho bat ky khodng
thoi gian ndo sau ngay chdm dat, cac khoan
phi dé sé dwoc hoan tra cho quy vi trong

vong 30 ngay. Bao hiém s& cham dit luc 11:59
dém, gio Thai Bin‘h Duqng vao ngay thwr 30 sau
ngay quy vi yéu cau cham dut.

Chuwong trinh sé khéng c6 trach nhiém thanh toan
bat ky dich vu nao ma quy vi st dung sau khi chdm
dirt, trir khi ngwei déng ky hoan toan bi mat kha
nang van dong vao thoi diém cham dut. Vui long
xem Théa thuan Dich vu cla quy vi dé biét mé ta vé
viéc gia han quyén lgi cho ngudi bi tan tat.

Huy boé

Béo hiém clia quy vi khong thé bj hliy bo vi bat
cw ly dq ai, ngpai triv nhfmg diéu kién duwoc néu
ra & phan “Cham dt quyén lgi” bén trén.

Khéi phuc quyén lgi

Néu quy vi nhan dwoc “Théng bao Két thic Bao
hiém”, Blue Shield s& cho phép quy vi cé hai lan
duwoc khoi phuc bao hiém trong mbi khoang théi
gian 12 thang lién tiép, néu khoan tién no dwoc
thanh toan trong vong 15 ngay ké tir ngay
“Théng bao Két thuc Bao hiém” dwoc gl t&i
cho quy vi.

Néu ching tdi khéng nhan duwoc yéu ciu khoi
phuc va tién thanh toan ctia quy vi cho tat ca
cac khoan con thiéu trong vong 15 ngay bat
budc d8, quy vi sé phai dién thong tin vao don
dang ky dé dang ky lai bao hiém. Cac thanh
vién dang ky lai bao hiém sau khi chAm dit c6
thé sé can phai dwoc kiém tra, danh gia lai strc
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khoée. Hay goi cho ngwdi méi gi¢i hoac dai
dién b phan Dich vu Khach hang cla

Blue Shield theo sb (800) 248-2341 dé yéu
cau don dang ky. Bao hiém cla quy vi sé bat
dau vao ngay ma don dang ky dwoc

Blue Shield phé duyét.

Diéu khoan gia han

Bao hiém strc khde Blue Shield ctia quy vi
dwoc “bao ddm cé thé gia han” (Blue Shield
khéng thé hily bd no) va sé tiép tuc co hiéu
lwe mién la quy vi thanh toan trwdc cac khoan
phi, trir khi theo cac diéu kién da liét ké trong
“Ch&m dut quyén loi” va trong Thoa thuan
Dich vu ctia quy vi. Blue Shield c6 thé stra dbi
ho&c bd sung Thda thuan Dich vu bang cach
thédng bao bang van ban cho quy vi trwde it
nhat 60 ngay.

Khiéu nai quyét dinh bao hiém

Néu quy vi mudn khiéu nai mot quyét dinh
bao hiém, xin lién hé bo phan Dich vu Khach
hang theo s (800) 248-2341.

Néu quy vi cé cau hdi vé mét dich vy, nha
cung cap, quyén loi, cach str dungchuwong
trinh ho&c bat ky van dé nao khéac, quy vi
cling ¢c6 thé lién hé v&i bo phan Dich vu
Khach hang theo sé dién thoai trén.

Dién giai chwong trinh

Blue Shield c6 quyén tuy y phan tich va dién giai
cac diéu khoan cltia Thda thuan Dich vu, xac
dinh cac quyén loi ctia Théa thuan Dich vu va
quyét dinh viéc da diéu kién nhan cac quyén loi
theo Thda thuan Dich vu. Blue Shield sé thwc
hién quyén nay vi quyén lgi cla tat ca nhitng
nguoi dang ky du diéu kién nhan cac quyeén loi
theo quy dinh trong Théa thuan Dich vu.

Bao mat théng tin ca nhan va théng
tin strc khoe

Blue Shield of California bao vé tinh bi mat/riéng
tw cuda cac thong tin ca nhan va théng tin strc
khée. Thong tin ca nhan va théng tin strc khée
bao gdm ca théng tin y t& va thong tin c6 thé
nhan dang c& nhan, vi du nhw tén, dia chi, sé
dién thoai hodc sb An Sinh X& Hoi. Blue Shield
sé khong tiét 16 cac thong tin nay néu khong
dwoc quy vi Gy quyén, trir khi dwoc phap luat
cho phép.
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Théng béo vé Thong |é Quyén riéng tw, mo ta
cach Blue Shield bao vé théng tin strc khde
dwoc bao vé vathong tin nhan dang ca nhan
cla quy vi, sé dwoc cung cap cho quy vi khi
dang ky. Ngoai ra, quy vi cé thé yéu cau nhan
mot ban sao Thong bao vé Théng 1& Quyén
riéng tw clia ching téi bang cach goi cho bd
phan Dich vu Khach hang theo sé

(800) 248-2341, hoic bang cach truy cap
trang Internet cta Blue Shield of California tai
dia chi blueshieldca.com va in ra ban sao.

Néu quy vi quan ngai réng Blue Shield c6 thé
da xam pham quyén riéng tw bi mat cta quy
vi, hodc quy vi khéng déng y véi quyét dinh
clia chung toi vé viéc truy cap céc thong tin ca
nhan va thong tin strc khde clia quy vi, xin vui
long lién hé véi chung toi:

Dia chi gwri thw:

Blue Shield of California Privacy Official

P.O. Box 272540

Chico, CA 95927-2540

S6 dién thoai mién phi:
(888) 266-8080

Dia chi Email:
privacy@blueshieldca.com

Céc chuwong trinh Bb tro Medicare cta Blue Shield of California
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Céc loai trr va gidi han chinh ddi véi quyén Ioi

Xin lwu y:

Cac chuong trinh Bé tro Medicare cla

Blue Shield khéng bao gébm chdm séc ca
nhan tai co s& bat ky, bao gébm ca co s& diéu
duéng lanh nghé. Cham séc ca nhan bao
gdm céc dich vu nhw giup di lai, 1&n va xudng
giwdng, &n, mac quan 4o, tdm va udng thudc.

Trir khi c6 nhirng ngoai & trong cac loai trw
sau, dwoc ghi cu thé trong Ching ttr Bdo
hiém va Thda thuén vé Dich vu Chdm séc
Stre khée (Théa thuan Dich vu) cho chwong
trinh ctia quy vi, ching téi sé khéng cung cép
cac quyén loi cho:

1. Cac dich vu lién quan t&¢i nhap vién hoac
& lai diéu trj tai co s& cham soc strc khde
chd yéu danh cho Ch&dm séc Ca nhan,
Cép dudng hodc Noi &; nghi ngoi; hodc
dé kiém soat hay thay déi moéi trwéng cua
bénh nhan.

2. Cham séc va diéu tri nha khoa, phau
thuat nha khoa va cac thiét bj nha khoa.

3. Viéc kham va chi phi cho kinh mat va thiét
bi tro thinh, triv khi dwgc bdo hiém theo
Chuwong trinh F B6 sung, Chwong trinh G
B sung, hodc Chwong trinh G Inspire.

4. Dich vu danh cho muc dich thAm m§¥.

5. Dich vu danh cho hoac lién quan t&i day
nghé, gido duc, giai tri, nghé thuat, khiéu
vl hoac liéu phap am nhac; va trtv khi (va
chi trong pham vi) can thiét vé mat y té
nhw moét phan bd sung cho viéc diéu tri y
t& dbi v&i mot tinh trang y té co ban,
dwoc ké toa b&i bac si cham séc, va
dwoc cong nhan b&i Medicare; chwong
trinh kiém soat can nang; hoac chwong
trinh tap thé duc (ngoai trir
SilverSneakers® Fitness Program).

10.

11.

13.

Mau va huyét twong, ngoai trtr viéc loai trw
nay khéng ap dung cho ba (3) panh mau dau
tién ma Nguwdi dang ky nhan dwoc trong mét
Nam dwong lich.

Cham ctru, trir tredng hop dwoc dai tho theo
Plan G Extra hoac Plan G Inspire

Kiém tra strc khde, ngoai trir dot kiém tra sirc
khée mot 1an “Welcome to Medicare (Chao
mirng dén véi Medicare)” néu dwoc nhan
trong vong 12 thang dau ctia bao hiém ban
dau theo Medicare Phan B, va dot kiém tra
“Wellness (Strc khde)” hang nam sau do;
hoac cham séc chan dinh ky.

Tiém phong dinh ky, ngoai trtr nhirng loai
khéng dwoc bao hiém béi cac dich vu phong
ngtra clia Medicare Phan B.

Cac dich vu khdong duworc liét ké trong danh sach
quyen loi.

Dich vu ma quy vi khéng c6 nghia vu phap ly
phai thanh toan, hoac dich vu ma quy vi
khéng bij tinh phi.

. Dich vu ma quy vi khéng dwoc nhan quyén loi

tw Medicgre trir khi cé ghi chu trong Théa thuan
Dich vu rang d6 la dich vu dwoc bao hiém.

Q,uyén loi vé& nhan khoa bi han,ché vé mirc dod
tiép can trén toan qudc hodc tiép can bén
ngoai California

Vui long xem Ching tir Bdo hiém dé biét thong tin
vé viéc nop don than phién, quyén dwoc nhan hd
tro tir Department of Managed Health Care
(Phong Quan ly Cham séc Stre khée), va quyén
dwoc danh gia y té doc lap.
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HICAP
(800) 434-0222

Dé biét thém thong tin lién quan dén cac quyén loi dwoc bao hiém, vui long lién hé Health
Insurance Counseling and Advocacy Program (HICAP) hodc dai ly ciia quy vi. HICAP cung cép
dich vu tw van bao hiém strc khde cho nhirng ngudi gia la cong dan cta California.

Blue Shield of California
Medicare Plans

Regional Sales Office

6300 Canoga Ave.

Woodland Hills, CA 91367-2555

SilverSneaker la nhan hiéu da dang ky cua Tivity Health, Inc. © 2021 Tivity Health, Inc. Tat ca

quyén duwoc bao lwu.
© 2021 AAA Northern California, Nevada & Utah. Bao Iwu moi quyén.

Blue Shield of California is an independent member of the Blue Shield Association  MSP14541-PR-DS-VI (03/23)
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