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ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call 1-800-452-4413 (TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week. The call is
free.

Espafiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linglistica. Llame (800) 452-4413 (TTY: 711) de 8:00 a.m. a 8:00
p.m., los 7 dias de la semana.

FA2HP X (Chinese): ;& : NREERAREDPX, EULREEFESEDRE,
T (800) 452-4413 (TTY: 711) #EtX##4, B L 8:00 B:E L 8:00 Bhsk,

L

=111}

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro' ngén
nglr mién phi danh cho ban. Goi sé (800) 452-4413 (TTY: 711) 8 gi®&» sang-8 gi® tbi, 7
ngay trong tuan. HOAC Ban.

Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
(800) 452-4413 (TTY: 711)

ot=0{ (Korean): F2|: o= 0| & ALESIA|= 8%, 20 X[ ¥ MHIAE R&2E 0[&dH4A
2 USLICE (800) 452-4413 (TTY: 711)HO 2 H3}s| FUAL,2LZ 8A[, 7 L FL
QR 8 A

Swjtnptu (Armenian): NFCUNMYNFRBNFL' Gpb fununwd Gp hwbpbu, www d6q wuyswp
ywpnn GU lnpwdwnpyt) [Gawywl wewygnipjwl dwnwjnipnLuutbn: 2wluqwhwpbp
(800) 452-4413 (TTY (hGnwuwnhw)* 711)
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= (Persian/Farsi): assit 814 0l ol S8 o cani€ Bl G G e G851 Lah bl
e 234, L (800) 452-4413 (TTY: 711) (b 2 ,Es,

Pycckun (Russian): BHUMAHWE: Ecnn Bbl roBopute Ha pycCcKOM Si3blke, TO BaM
AocTynHbl 6ecnnaTHble ycnyrn nepesoga. 3soHute (800) 452-4413 (tenetann: 711).

BHAZE (Japanese): ;I EFIE : HAZEFHEINS5E. BEROEEXEZ SRRV
(+F9F, (800)452-4413 (TTY:711) FT. BBEICTITERKLLFEL,

iy gl (Arabic); R.L);Lx 13) S haaii [SA) (dalll 8 laad Baclisall 4 glll ) o35 S el Sl (;3‘).\ ((';g‘)
Ciila auall oSl 52 711) (800) 452-4413 (s, <iila auall oK1 ; 711)

UA= (Punjabi): fimirs fe€: A 37 Uarsl S J, 3T 3 {9 A3 AT 393 8 He3
SumEg J| (800) 452-4413 (TTY:711) '3 IS I |

21 (Cambodian/Khmer): [Utis: 1083 SMymASunty Manisl ihSSwigsman
INWBSSS WU SIGESONUUITESY G SI0 (800) 452-4413 (TTY:711)¢

Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj
kev pab dawb rau koj. Hurau (800) 452-4413 (TTY:711).

f&Er (Hindi): &amer & arfe; 3mar f@Y siteray € it 3mdeh ToIT o & #4191 HRIcl JaTT 3uciets
g1 (800) 452-4413 (TTY:711) R &icl Y|

mwlng (Thai): Sou: demyamsninsgusansaliuimstomiananmlans ns (800) 452-4413

(TTY:711).

S0 (Urdu) ;s 80 Gl sl il o 5l S 0 (S a3 (S ek i e i g - JIS S
(800) 452-4413 (TTY:711).
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blue @ . In an emergency, call 911 or  Blueshieldca.com/medicare
- f . fi'll‘:dli_‘&[‘[‘,lﬂ( go to the nearest ER.
california Fresixipion Dong Corarim Customer Care: (800) 452-4413 (TTY: 711)
Pharmacy Help Desk: (888) 970-0933

Member Name: Member Name RxBIH: Transportation: (855) 200-7544
004336 Nurse Help 24/7: (877) 304-0504

Member ID#: AMPJ12345678 RXxPCN: Send Medical Claims to: Blue Shield.of California

Care Coordinator Phone: [888] 548-5765 77993322 P.0. Box 273640, Chico, CA

PCP Name: <PCP.Name> i 95927-2640 o
MEMBER Send Rx Claims To: Blue Shield of Cal|forn|a»

PCP Group: <PCP Group> CANNOT BE %.0. Box E2066, Phoenix, AZ
CHARGED Providers: Please file all claimsﬁggiftﬁﬁgcal BCBS licensee in

PCP Phone: <PCP Phones> PCP/SPC/ER/RX: whose service areas- the member received services.

HES2B-OOE $0/$0/$0/$0 Blue Shield of California is an independent member of the Blue Shield Association.
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