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Néu quy vi c6 thac mac, vui ldng goi Blue Shield TotalDual Plan theo sb 1-800-452-4413 (TTY: 711), 8 gid sang dén 8 gi® téi, bay ngay mot
¥ tuan. Cudc goi dwoc mién phi.
Pé biét thém thoéng tin, truy cap blueshieldca.com/medicare.



Gi&i thiéu

Tai liéu nay 1a md ta ngan gon vé quyén loi va dich vu dwoc cung cap béi Blue Shield TotalDual Plan. N6 bao gébm cac cau tra 1&i cho cac cau hdi
thwéng gap, thoéng tin lién lac quan trong, tém tat quyén loi va dich vu dwoc cung cp, va théng tin vé cac quyén cla quy vi v&i tw cach hoi vién cla
Blue Shield TotalDual Plan. C4c thuat ngi chinh va dinh nghia theo th tw bang chir cai & chwong cudi ctia Chung ter Bgo hiém.
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Néu quy vi c6 thac mac, vui 1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.



A. Diéu khoan mién trir

r

y Day la ban tom tat cac dich vu cham séc stre khde dwoc chi trd béi Blue Shield TotalDual Plan trong nam 2023. Day chi la ban tom tat.

u Vui l6ng doc Chung tor Bdo hiém dé biét danh sach day dd cac quyén loi. Thong tin quyén loi dwoc cung cap khong liét ké moi dich vu

*

ma chung t6i bdo hiém hoac liét k& moi gi¢i han hodc muc loai trir. D& c6 mét danh sach day du cac dich vu chiing téi bao hiém, vui long
tham khao Chdng ter Bdo hiém (EOC) tai blueshieldca.com/MAPDdocuments2022 hodc goi cho bd phan Chadm séc Khach hang theo sb
1-800-452-4413 (TTY:711), 8 gi® sang dén 8 gid t6i, bay ngay méi tuan. Lwu y: EOC sé dwoc cung cap trén trang web ctia ching tdi cham
nhat la ngay 15 thang 10 ndm 2022.

Blue Shield of California la mét chwong trinh HMO va cling 1a mét chwong trinh HMO D-SNP ¢é hop dbng véi Medicare. Chwong trinh
cling c6 hop déng bang van ban véi chwong trinh California Medi-Cal (Medicaid) dé diéu phdi cac quyén loi Medi-Cal (Medicaid) cta
quy Vi.

Blue Shield TotalDual Plan bao gébm bé&o hiém Phan D, cung cap bao hiém thuéc theo toa, mang lai cho quy vi sy thuan tién khi dwoc
b&o hiém ca thudc theo toa va thubc ctia quy vi théng qua mét chwong trinh.

Dé tham gia Blue Shield TotalDual Plan, quy vi phai c6 ca Medicare Phan A va Medicare Phan B, du diéu kién cho Medi-Cal (Medicaid),
va phai séng trong khu vic cung cap dich vu ctia chiang tdi. Khu vwe cung cép dich vu cta ching tdi bao gém Cac Quan
Los Angeles va San Diego.

Danh muc Nha cung c&p Dich vu trong chwong trinh ctia ching téi cé trén trang mang cla ching tdi blueshieldca.com/find-a-doctor.
Danh ba Nha thudc trong chwong trinh cla ching t6i c6 trén trang web cla ching t6i tai blueshieldca.com/medpharmacy2023.

DPé c6 duoc thong tin ddy di va méi nhat vé nhirng loai thudc dwoc bao hiém, quy vi c6 thé truy cap trang web cta chang toi tai
blueshieldca.com/medformulary2023.

Dé biét thém thong tin vé Medicare, quy vi c6 thé doc Sé tay Medicare & Quy vj. Tai liéu nay ghi tém tat cac quyén loi, quyén va bién
phap bado vé Medicare va cau tra I&i cho nhirng cau hdi thwerng gép nhat vé Medicare. Quy vi ¢o thé |y trén trang mang clia Medicare
(www.medicare.gov) hodc goi sd 1-800-MEDICARE (1-800-633-4227), 24 gid/ngay, 7 ngay/tuan. Nguoi dung TTY xin goi 1-877-486-2048.
Dé biét thém théng tin vé Medi-Cal, quy vi c6 thé kiém tra trang web ctia S& Dich vu Cham séc Stre khde California (DHCS)
(www.dhcs.ca.gov) hodc lién lac véi Van phong Medi-Cal clia Thanh tra Ombudsman1-888-452-8609, Thi&r Hai dén Thir S&u, tir 8:00 sang

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.


http://www.medicare.gov/

dén 5:00 chiéu. Quy vi ciing cé thé goi cho Thanh tra dic biét cho nhirng nguwdi cé cad Medicare va Medi-Cal, theo s 1-855-501-3077,
Thir Hai dén Thir Sau, tir 9:00 sang dén 5:00 chiéu.

< Quy vico thé nhan tai lieu nay mién phi béng nhirng dinh dang khac, nhw ban in chir c& I&n, chi ndi braille hodc am thanh. Goi
1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 tbi, bady ngay méi tudn. Cudc goi dwoc mién phi.

% Cong ty tuan tha luat phap vé quyén cong dan cuda lién bang va luat phap tiéu bang hién hanh khéng phan biét dbi xt, loai trir ho&c dbi
X v&i moi ngudi khac nhau dya trén ching téc, mau da, ngudn gbc qubc gia, nhan dang dan tdc, tinh trang y té, théng tin di truyén, t&
tién, tén gido, gidi tinh, tinh trang hdn nhan, khuynh hwéng gidi tinh, nhan dang gidi tinh, d6 tudi, khuyét tat vé tinh than hay khuyét tat
vé thé chét. La compafiia cumple con las leyes de derechos civiles federales y estatales aplicables, y no discrimina, ni excluye ni trata
de manera diferente a las personas por su raza, color, pais de origen, identificacion con determinado grupo étnico, condicion médica,
informacién genética, ascendencia, religion, sexo, estado civil, género, identidad de género, orientacién sexual, edad, ni discapacidad
fisica ni mental. A&/ 7] & —h@FﬁE’J'J‘N/fTi*D GFRERIERE, WETELERK. FEEs [REI%E. HE#RAR. BEIKRE. SEEHR. mik.
REL MR WEIREARIR . MERIRRR]. EERFE. Fin. FBHEASSEERMETERR. ##Fi:ilﬁi‘:lliﬂ#ﬁﬂ)ko

% Trong tai liéu nay tir "ching t6i" hodc "cla ching t6i" dung dé noi vé Dich vu ctia Bac s California (kinh doanh dwai tén |1a Blue Shield
of California). T "chwong trinh" hoac "chwong trinh chang t6i" néi vé chwong trinh Blue Shield TotalDual Plan.

e Attention: If you speak English, language assistance services, free of charge, are available to you. Call 1-800-452-4413 (TTY: 711),
8:00 a.m. to 8:00 p.m., seven days a week. The call is free.

e Espafiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.
Llame al Blue Shield TotalDual Plan 1-800-452-4413 (TTY: 711) de 8:00 a.m. a 8:00 p.m., los 7 dias de la semana.

o FEZHhX (Chinese): & : MMREFEAFE DX, BULIREEFESEMR., FEE Blue Shield TotalDual Plan 1-800-452-4413
(TTY: 711) &:8tX#4, Bt 8:00 BhEM: L 8:00 Bhs,

e Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngr mién phi danh cho ban. Goi sb Blue Shield
TotalDual Plan 1-800-452-4413 (TTY: 711) 8 gi®» sang—8 gi¢® tdi, 7 ngay trong tuan. HOAC Ban.

e Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa Blue Shield TotalDual Plan 1-800-452-4413 (TTY: 711)

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.



e Bt 0 (Korean): F=2|: ot=0{ & AESIA|= B2, 20| X| & MH|AE FEZE 0|28 == JASLILCE Blue Shield TotalDual Plan 1-800-452-4413
(TTY: 71O 2 M3ls| TAHAQ 2B 8A|, 7 Y FTUY QF Al

e 3wjbptu (Armenian): NFCUNNHE3NFL' Greb fununwd Gp hwjtptl, www dbq wuddwn Ywpnn GU inpwdwnpyb (Gguywl wewygnipjwu
Swnuw)nLpynlultn: 2wugwhwntp Blue Shield TotalDual Plan 1-800-452-4413 (TTY (hGnwuwhw)* 711)

o & (Persian/Farsi for Blue Shield TotalDual Plan Members):
o dagn R4y ol el K e anS EBligad Sl O sean O 1 e aa) b e 23l L 1-800-452-4413 (TTY: 711) o %,

o Pycckun (Russian): BHUMAHWE: Ecnn Bbl roBopuTe Ha pycCcKoM si3blke, TO BaM AOCTYMHbI 6GecnnaTtHble ycnyrn nepesoga. 3soHnte Blue
Shield TotalDual Plan 1-800-452-4413 (tenetaunn: 711).

o HAREE (Japanese): TBEIE : HAEZHEINI5HE. EHOEEIEL SHAW-ZITE T, Blue Shield TotalDual Plan 1-800-452-4413
(TTY:711) £T. BEEICTITERKRCIZELY,

e iy xll (Arabic):

o Alagaler 1Y) S Gt HSA Aalll Gl Slead Baclusall 4 gall) 3 65 Gl laally, Jaall a8 g () aila aall oSl 5r 711) 1-800-452-4413
Blue Shield TotalDual Plan (pi, —sila aall oSl 50 7117)

o UAsR (Punjabi): fimirs fe€: 7 3#T Urrst S J, 37 9 fSg Afes™ AT 393 38 He3 8us=g J1 Blue Shield TotalDual Plan
1-800-452-4413 (TTY:711) '3 a5 31

[ igr (Cambodian/Khmer): (utiine demundunt manigr, sndgwiznman snwdsfnagn fnsneinidduny g gisdy Blue Shield TotalDual Plan 1-800-452-4413 (TTYZ711)=1

¢ Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoaob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau Blue Shield TotalDual
Plan 1-800-452-4413 (TTY:711).

o T (Hindi): €t &: af e R atere § @Y 3mad forw Fywr 31 #1191 WETAT WATC 3Uee §1 Blue Shield TotalDual Plan 1-800-452-4413
(TTY:711) 9 i HI|

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.



o awnlne (Thai): Sou: SaayemuInegummsalfuimssemiemennlds Tns Blue Shield TotalDual Plan 1-800-452-4413 (TTY:711).

o S5 (Urdu) : slases: 81l sl s com 55l S 0 oS 93 oS ladd Cike (e Sl G - JS (S Blue Shield TotalDual Plan 1-800-452-4413
(TTY:711).

e Quy vi c6 thé nhan tai liéu nay mién phi bang nhirng hinh thirc khac, nhw ban in chi c& I&n, chir ndi braille ho&c bang ghi am.
Goi 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 tbi, bay ngay méi tuan. Cudc goi dwec mién phi.

e Hién nay va sau nay, lic nao quy vi ciing c6 thé yéu cau dwoc cung cap tai liéu nay bang ngdn ngir khac ngoai tiéng Anh hoac
& dang khac. D& yéu cau cung cap, vui long lién lac B6 phan Cham séc Khach hang cta Blue Shield TotalDual Plan. Ngdn ngiy
va dinh dang yéu tién cta quy vi sé dwoc duy tri trong hd so dé lién lac sau nay. Dé thwc hién bat ky cap nhat nao vé wu tién
cUa quy vi, vui long lién lac bé phan Cham séc Khach hang cua Blue Shield TotalDual Plan.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.



B. Céau héi Thwéong gap (FAQ)

Bang sau day trinh bay cac cau héi thwong gap.

Cau héi Thwong gap Tra loi

Chwong trinh Medicare-Medi-Cal 1a gi?  Mét chwong trinh Medicare Medi-Cal Plan 1a chwong trinh bao hiém strc khée c6 hop déng véi ca
Medicare va Medi-Cal nham cung cép quyén lgi cla ca hai chwong trinh cho ngudi ghi danh. Mét
chwong trinh Medicare Medi-Cal Plan 1a mét té chirc gébm c6 bac si, bénh vién, hiéu thubc, nha cung
cép céac Dich vy va HO trg Dai han va cac nha cung cép khac. Té chirc nay cling cé nhirng diéu phébi
vién cham séc gitp quy vi quan Iy tAt ca cac nha cung cap va dich vu va hé tro. Ho sé cing nhau phbi
hop dé cung cép dich vu chdm séc quy vi can.

T6i sé nhan dwoc quyén loi Medicare  Quy vi s& nhan duwgc hau hét cac quyén loi Medicare va Medi-Cal tryc tiép tir Blue Shield TotalDual

va Medi-Cal twong tw nhw trong Blue Plan. Quy vj sé& lam viéc véi mdt nhom cac nha cung cép, ho sé gilp xac dinh cac dich vy nao sé dap

Shield TotalDual Plan ma toi hién dang (rng nhu cau cta quy vi mét cach tét nhat. Diéu nay c6 nghia la mét sé dich vu quy vi hién tai dang

nhan dwoc hay khéng? dwoc nhan cé thé sé thay ddi tiy theo nhu cau ctia quy vi, va sw danh gia cia bac siva ddi ngii cham
séc stre khde ctia quy vi. Quy vi cling cé thé nhan cac quyén loi khac ngoai chwong trinh strc khée
cla quy vi theo cach twong tw nhw hién tai ctia quy vi, trwc tiép tr mét co quan cta Tiéu bang hodc
quan nhw Dich vu Hb tre Tai nha (IHSS), cac dich vu réi loan lam dung dwoc chét va sire khde tam
than chuyén khoa, ho&c dich vu trung tam khu vuc.

Khi ghi danh tham gia Blue Shield TotalDual Plan, quy vi va nhém cham séc ctia quy vi sé phdi hop
dé xay dwng mot K& hoach Cham séc Ca nhan nham dap (rng cac nhu ciu stre khde va hd tro cia
quy vi, thé hién cac wu tién va muc tiéu ca nhan cla quy vi.

Néu quy vi dang dung béat ky thuéc theo toa Medicare Phan D nao Blue Shield TotalDual Plan khoéng
dwoc bao hiém théng thuwong quy vi c6 thé nhan mét lwong thudc tam thei hodc dwoc Blue Shield
TotalDual Plan bdo hiém thudc theo trwérng hop ngoai 1é néu can thiét vé mat y té. Dé tim hiéu thém,
goi cho B6 phan Dich vu Khach hang theo sb 1-800-452-4413 (TTY: 711), 8:00 gi® sang dén 8:00 gi®
ti, bay ngay méi tuan.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.



Céau héi Thwerng gap Tra l&i

T6i c6 thé tham kham tai cling cac bac  Day la mot trwdng hop thweng gap. Néu cac nha cung cap cla quy vi (bao gdbm bac si, bénh vién, nha
si hién tai hay khéng? (tiép tuc & trang  trj liéu, nha thubc, va cac nha cung cap dich vu chdm séc sirc khde khac) cé hop tac véi Blue Shield
tiép theo) TotalDual Plan va cé hop déng véi ching tdi, quy vi co thé tiép tuc s dung dich vu cua ho.

e Céc nha cung cap c6 ky hop déng véi ching t6i dwoc goi 1a nha cung cép “trong mang lwéi.”
Cac nha cung cép trong mang lwéi tham gia vao chwong trinh cia ching toi. Diéu dé cé nghia
la ho chap nhan céc hdi vién trong chwong trinh cla ching tdi va cung cap céc dich vu ma
chwong trinh clia chang t6i bao trd. Quy vi phai str dung nha cung cép trong mang lwéi
cua Blue Shield TotalDual Plan. Néu quy vi st dung nhirng nha cung cap ho&c nha thubc
khéng nam trong hé thdng ctia chung t6i, chwong trinh cé thé khdng thanh toan cho céc dich
vu ho&c thubc nay.

e Néu quy vi can cac dich vu cham séc khan cap hoéc cép ctru hay chay than & ngoai khu virc,
quy Vi c6 thé st dung cac nha cung cip & ngoai chwong trinh Blue Shield TotalDual Plan.

e Néu quy vi hién dang dwoc didu tri véi mot nha cung cap nam ngoai mang lwdi cta Blue Shield
TotalDual Plan, ho&c c6 méi quan hé rd rét véi mot nha cung cAp nam ngoai mang lwéi ctia
Blue Shield TotalDual Plan, goi cho b phan Cham séc Khach hang dé kiém tra vé viéc duy
tri két ndi. Néu quy vi da mot lan tham kham khéng cép ctru tai mét nha cung cap dich vu cham
séc chinh ho&c chuyén khoa mét lan trong 12 thang trwéc khi ghi danh vao chwong trinh
chang tdi, quy vi va nha cung cap cla quy vi cé thé yéu cau Tiép tuc Cham s6c. Néu nha cung
cép cla quy vi mudn chap nhan mac thanh toan ctia chwong trinh ctia ching téi va khéng c6
bat ky van dé chét lwong dwoc ghi nhan nao ngdn can ching téi thanh toan chang, thi quy vi
c6 thé tiép tuc nhan cham séc tir nha cung cap cham séc chinh hodc chuyén gia nay thém
12 thang sau khi ghi danh vao chwong trinh ctia chiang téi. Quy vi, nha cung cap cla quy
vi ho&c ngudi dai dién dwoc Gy quyén cla quy vi c6 thé yéu cau tiép tuc cham soc dé tiép
tuc diéu tri, goi cho bd phan Cham s6c Khach hang dé tim hiéu thém va bat dau yéu cau
cua quy Vvi.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.



Céau héi Thwerng gap

Tra |oi

T6i c6 thé dén cung cac bac si nhw
hién nay hay khéng? (tiép)

Diéu phéi vién cham séc Blue Shield
TotalDual Plan la gi?

Cac Dich vu va Hé tro Dai han (LTSS)
la gi?

Chwong trinh Dich vu Ngwei Cao nién
Pa Muc dich (Multipurpose Senior
Services Program, MSSP) la gi?

Dé tim hiéu xem cac bac si cia quy vi cé trong mang lwéi ciia chwong trinh hay khéng, hay goi cho
bd phan Cham s6c Khach hang theo s 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 tbi, bay ngay
mdi tuan hodc doc Danh muc Nha cung cép cla Blue Shield TotalDual Plan trén trang web cla
chwong trinh tai blueshieldca.com/medicare.

Néu Blue Shield TotalDual Plan mé&i dbi véi quy vi, chang tdi sé lam viéc véi quy vi dé phat trién
Ké& hoach Cham séc Ca nhan dé giai quyét cac nhu ciu cta quy vi.

Diéu phédi vién cham soc Blue Shield TotalDual Plan 1a mét ngwdi dau méi dé quy vi lién lac. Nguoi
nay gitp quy vi quan ly tat ca cac nha cung cép va dich vu cia minh va ddm bao quy vi nhan dwoc
dich vu can thiét.

Cac Dich vu va Hb tro Dai han gitp cho nhirng ngwoi can tro gitp dé thwe hién cac nhiém vu hang
ngay tam goi, di vé sinh, thay dé, &n uéng va dung thuéc. Hau hét cac dich vu nay dwoc cung cap tai
nha hod&c tai cong ddng ctia quy vi nhwng cé thé dwoc cung cap trong vién dwéng 140 hodc bénh vién.
Trong mét sb trwéng hop nao do, quan hodc co quan khac co thé quan ly cac dich vu nay, va diéu
phdi vién cham séc hodc doi ngli chdm soc stre khde cla quy vi & lam viéc véi co quan do.

MSSP cung cép dich vu phéi hop chdm séc lién tuc véi cac nha cung cip cham soc sirc khde ngoai
nhirng gi chwong trinh strc khde clia quy vi da cung cép, va cé thé két ndi quy vi véi cac dich vu va
ngudn lwc can thiét khac ctia cong ddng. Chwong trinh nay gitp quy vi nhan dwoc cac dich vu gitp

quy vi séng déc 1ap tai nha cda quy vi.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

¥ tuan. Cudc goi dwoc mién phi.

Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.



Céau héi Thwerng gap Tra l&i

Néu nhw t6i can ste dung mét dich vu  Hau hét cac dich vu sé& dwoc cung cp bdi cac nha cung cap trong mang lwéi cla chang téi. Néu quy
nhwng khéng c6 nha cung cap nao vi can mét dich vu khéng thé cung cép trong mang lwéi ctia ching t6i, Blue Shield TotalDual Plan sé
trong mang lwéi Blue Shield TotalDual  thanh toan chi phi ciia mét nha cung cap ngoai mang lwdi.

Plan c6 thé cung céap thi sao?

Blue Shield TotalDual Plan c6 & dau? Khu vwe dich vu cho chwong trinh nay bao gdm: Quan Los Angeles va San Diego, California.
Quy vi phai sbng & mét trong nhirng khu vuwe nay dé tham gia chwong trinh.

Chéap thuan trwéc 1a gi? Cho phép trwéc 1a sy chap thuan cta Blue Shield TotalDual Plan dé tim kiém céac dich vu bén ngoai
mang lw&i cla chang téi hoac nhan cac dich vu khéng dwoc mang lwéi cta ching téi bao tra thwdng
xuyén trwéc khi quy vi nhan dwoc cac dich vy. Blue Shield TotalDual Plan c6 thé khéng bao hiém cho
dich vu, tha thuat, khoan muc hoéc thuéc néu quy vi khéng dwoc cho phép truéec.

Néu quy vi can dich vu cham s6c khan cap hay cap cteu, hodc loc than ngoai khu vwe, quy vi
khéng can dweoc cho phép trwéc. Blue Shield TotalDual Plan cé thé cung cép cho quy vi hodc nha
cung cap cta quy vi danh sach dich vu ho&c tha thuat yéu cau quy vi xin phép truéc tir Blue Shield
TotalDual Plan trwéc khi cung cép dich vu. Néu quy vi c6 thac mac vé viéc c6 can phai xin phép trwéc
cho céc dich vy, thu tuc, khodn muc, hoac thuéc cu thé hay khéng, goi cho bd phan Cham séc Khach
hang theo s6 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 tbi, bay ngay méi tuan dé duoc tro gilp.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
10



Céau héi Thwéng gap Tra loi

Giay gi&i thiéu la gi? Gidy gi¢i thiéu c6 nghia la nha cung cap chadm séc chinh (PCP) clia quy vi phai cho phép quy vi dén
gap mot ngwdi khac khoéng phai 1a PCP cla quy vi. Gidy gidi thiéu khac véi gidy cho phép truédc. Néu
quy vi khéng nhan dwoc gidy gidi thiéu tr PCP cia minh, Blue Shield TotalDual Plan c6 thé khéng
b&o hiém cho dich vu nay. Blue Shield TotalDual Plan cé thé cung cap cho quy vi danh sach dich
vu yéu cau quy vi xin gidy gi¢i thiéu tir PCP cGa minh trwéc khi cung cap dich vu.

Tham khdo Chung tir Bdo hiém dé tim hiéu thém vé khi nao quy vi sé can xin gidy giéi thiéu tr PCP
cla quy Vi.

T6i c6 phai tra mét sé tién hang thang | Khong. Vi quy vi c6 Medi-Cal, quy vi sé& khdng phai tré b4t ky khoan phi bao hiém hang thang nao,
(cling dworc goi la phi bao hiém) theo  ké ca phi bao hiém Medicare Phan B ctia quy vi, cho bao hiém y té cta quy vi.
Blue Shield TotalDual Plan hay khong?

T6i c6 phai tra khoan khau triv véi tw Khong. Quy vi khéng phai tra cac khoan khau trir trong Blue Shield TotalDual Plan.
cach hoi vién Blue Shield TotalDual
Plan khéng?

Khoan tw chi tra téi da ma toi sé tra cho Khéng cé chia sé chi phi cho céac dich vu y té trong Blue Shield TotalDual Plan, vi vay chi phi tw chi tra
cac dich vu y té véi tw cach 1a héi vién | hang nam cda quy vi sé 1a $0.
Blue Shield TotalDual Plan?

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Céau héi Thwéng gap Tra loi

T6i phai xuét trinh thé héi vién nao cho | Quy vi phai lubn mang theo thé héi vién Blue Shield TotalDual Plan ma quy vi nhan dugc tir ching toi

cac nha cung cap dich vu hodc dworc si  va Thé Nhan dang Nguoi thu hwédng Medi-Cal (Medi-Cal Beneficiary Identification - BIC) ma quy vi

cuatbi? nhan dwoc tir S& Dich vu Cham séc Strc khde. Thé nhan dang Blue Shield TotalDual Plan clia quy
vi sé dap wng tat ca cac quyén loi va dich vu dwoc Blue Shield TotalDual Plan ctia quy vi va chuwong
trinh Blue Shield Promise Medi-Cal cia quy vi bao hiém. C6 mét sb dich vu Medi-Cal nhat dinh dwoc
cung cép bdi cac ngudn lyc khac nhw Medi-Cal RX, Chwong trinh Dich vu Ngwéi Cao nién Da Muc
dich, Dich vu Hb tro Tai nha, va bao hiém nha khoa Medi-Cal. Ching tdi s& lam viéc véi nhirng ngudn
lwe khac dé gitp phéi hop tiép can véi céac dich vu clia ho, nhwng quy vi nén luén mang theo ca hai
thé nhan dang trong trwwd'ng hop.

Téi phai lam gi khi nha cung cép cé KHONG tra hda don. Goi cho bd phan Cham séc Khach hang cua Blue Shield TotalDual Plan theo sb
gang gvi h6a don cho t6i cho mét dich | 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 tbi, bay ngay méi tuan, va ching t6i sé lam viéc véi
vu dwoc bao hiém? nha cung cap cla quy vi, vi vay quy vi khdng phai tra bat c(r khoan tién nao.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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C. Danh séach dich vu dwoc bao hiém

Bang sau day la thong tin khai quat nhanh vé cac dich vu gi quy vi c6 thé can, chi phi cta quy vi va cac quy dinh vé phuc loi.

Nhu cau hoac quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai ¢ va thong tin

ngai ve swrc khoe cac nha cung cap vé quyen lgi (quy dinh ve quyeén lgi) c6 the sé
trong mang lwéi ap dung

Quy vi can cham s6¢c  Nam vién $0 Blue Shield TotalDual Plan bao hiém cho ndm

tai bénh vién vién ndi tri véi sbé ngay vé han.

Céc quy ché vé chéap thuan c6 thé ap dung.
Cac yéu cau vé gidi thiéu co thé sé ap dung.

Cham séc clia bac si hoac bac siphau  $0 Cham so6c cla bac st hoac bac si phau thuat
thuat dwoc cung cap 1a mét phan cla dich vu nam vién.
Cac dich vu ngoai tra tai bénh vién, $0

ké ca theo doi

Céc dich vu cla Trung tdm giai phau $0
ngoai tru (ASC)

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho

ngai vé strc khoée cac nha cung cap
trong mang lwéi

Gioi han, cac diéu khoan ngoai 1€ va thong tin
vé quyen lgi (quy dinh ve quyeéen lgi) cé the sé
ap dung

Quy vi muén bac si Kham bénh dé diéu tri thwong tich hoac  $0
(tiép tuc & trang tiép  bénh tat
theo)

Cham séc clia bac s chuyén khoa $0

Kham strc khée téng quéat, chang han $0
nhw kiém tra thé chét

Quy vi phai t¢i cac bac si, bac si chuyén khoa
va bénh vién trong mang lwoi.

Cac quy ché vé chap thuan c6 thé 4p dung.

Can giay gioi thiéu dbi voi cac bénh vién va bac
si chuyén khoa trong mang lw&i (cho cac phuc lgi
nhéat dinh).

Quy vi phai t&i cac bac si, bac si chuyén khoa
va bénh vién trong mang lwéi.

Cac quy ché vé chap thuan c6 thé ap dung.
Can gidy gi¢i thiéu doi véi cac bénh vién va bac

st chuyén khoa trong hé théng (cho cac phuc loi
nhét dinh).

Quy vi phai t&i cac bac si, bac si chuyén khoa
va bénh vién trong mang lwéi.

Cac quy ché vé chap thuan co thé ap dung.
Can giy gioi thiéu dbi véi cac bénh vién va bac

st chuyén khoa trong mang lwi (cho cac phuc
lgi nhét dinh).

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Quy vi muén bac si Cham séc dé phong bénh, chang $0 Ap dung cho tat ca cac dich vu phong bénh dwoc

(tiép) han nhw chich ngtra cim va tdm Original Medicare ho&c Medi-Cal bao hiém.

soat ung thw

“Chao mwrng dén véi Medicare” $0 Chung t6i bao hiém cho mét Ian kham phong
(Thdm kham phong bénh chi mét 1an) bénh "Chao mwrng dén v&i Medicare". Cudc kham
nay gdm viéc:

e Kiém tra lai strc khde cla quy vi,

e Gido duc va tw van vé cac dich vu phong bénh
ma quy vi can (ké ca truy tdm va chich ngwa), va

e Gidi thieu dén noi cham séc khac néu quy
vj can.

Lwu y: Chung t6i bao hiém cho cudc tham kham
phong bénh "Chao mirng dén véi Medicare” chi
trong thoi gian 12 thang dau tién quy vi cé
Medicare Phan B. Khi quy vi hen thdm kham, quy
vi hay néi véi van phong clia bac si quy vi rang
quy vi mudn lén lich cho cudc thdm kham "Chao
mirng dén véi Medicare" cia quy vi.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
15



Nhu cau hodc quan Cac dich vu quy vi c6 thé can
ngai ve swrc khoe

Chi phi cua quy vi cho

cac nha cung cap
trong mang lwéi

Gioi han, cac diéu khoan ngoai 1€ va thong tin
vé quyen lgi (quy dinh ve quyeéen lgi) cé the sé
ap dung

Quy vi can cham s6¢c  Cac dich vu phong cép ctu
cap clru (tiép tuc
& trang tiép theo)

Quy Vi can cham séc Cham s6c khan cap
cap clru (tiép)

Quy vi can xét nghiém Cac dich vu phéng xa chan doan (vi du,
y té X-quang hoac cac dich vu hinh anh
khac, nhw quét CAT hoac MRI)

Xét nghiém va tha thuat chan doan,
chdng han nhw xét nghiém méau

$0

$0

$0

$0

Quy vi c6 thé téi bat ky phong cép ctru nao néu
quy vi cé co s& dé tin twdng la quy vi can cham
séc cap clru. Quy vij ¢ thé tiép can céac dich vu
phong cép ctru ngoai mang lwéi Blue Shield

TotalDual Plan va khéng can chap thuan trwéc.

Day KHONG phai la dich vu cham séc cap ctu.
Cham séc khan cép 1a khi tinh trang, bénh tat
ho&c chan thuwong khéng de doa tinh mang,
nhwng can cham soc y té ngay lap tirc. Quy vi co
thé tiép can céac dich vu chdm s6c khan cip ngoai
mang lwéi Blue Shield TotalDual Plan va khéng
can chap thuan truéc.

Cac quy ché vé chap thuan co thé ap dung.

Cac yéu cau vé gidi thiéu co thé sé ap dung.

Céc quy ché vé chéap thuan c6 thé ap dung.
Cac yéu ciu vé gidi thiéu co thé sé ap dung.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Quy vi can céac dich Kham tdm soat thinh giac $0 Kham dé chan doan va diéu tri cac van dé vé

vu cham séc thinh thinh giac va thang bang. Cac quy ché vé chép

lwe/thinh giac (tiép tuc thuan c6 thé &p dung. Cac yéu ciu vé gidi thiéu

& trang tiép theo) c6 thé sé ap dung.

Quy vi can céc dich May trg’ thinh $0 Chwong trinh cua chdng téi sé hoan tra cho quy vi

vu thinh giéac/thinh lén dén $2,000 mbi ndm cho may tro’ thinh. Bao

hoc (tiép) trd may tro thinh cho ca hai tai. Quy vi c6 thé dén

gdp mét nha cung cap ma quy vi chon dé mua
may tro thinh va thanh toan truc tiép cho nha
cung céap do.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho

ngai vé strc khoée cac nha cung cap
trong mang lwéi

Gioi han, cac diéu khoan ngoai 1€ va thong tin
vé quyen lgi (quy dinh ve quyeéen lgi) cé the sé
ap dung

Quy vi can cham s6c  Kiém tra nha khoa va chdm s6c phong ~ $0
nha khoa ngtra

Cham séc nha khoa phuc hinhvacidp  $0
cuu

Blue Shield cung cép céc dich vu nha khoa khéng
dwoc chwong trinh nha khoa Medi-Cal béo hiém.
Dé biét thém thong tin vé nhirng gi Blue Shield
bao hiém va chwong trinh phdi hop véi Nha khoa
Medi-Cal nhw thé nao, tham khdo Chwong 4 cta
S tay Hoi vién.

Dé biét thém théng tin vé quyén loi nha khoa
Medi-Cal, vui long truy cap
https://smilecalifornia.org

Blue Shield cung c4p céc dich vu nha khoa khéng
dwgc chwong trinh nha khoa Medi-Cal béo hiém.
Dé biét thém théng tin vé nhirng gi Blue Shield
bao hiém va chwong trinh phdi hop véi Nha khoa
Medi-Cal nhu thé nao, tham khao Chwong 4 cla
S tay Hoi vién.

Dé biét thém thong tin vé quyén lgi nha khoa
Medi-Cal. vui lona truv cao

Néu quy vi c6 thac mac, vui 1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Quy vi can cham s6¢c  Kham mat $0 Mot lan kham mét thwdng 18 méi ndm. Chang t6i

mat (tiép tuc & trang sé thanh toan cho céac dich vu cua bac si ngoai tru

tiép theo) vé chan doan va diéu tri cac bénh va tén thuwong

ctia mat (bao gdbm céc kiém tra mat hang ndm cho
bénh mang luéi do tiéu dwdng cho ngudi bi tiéu
duwdng va diéu tri thoai hda hoang diém & nguoi
cao nién). V&i nguwdi cé nguy co cao bj cao nhan
ap, chung toi sé tra tién cho mat 1an truy tAm cao
nhan ap moi nam. Nhirng ngwdi cé nguy co cao
vé bénh tang nhan ap, chang han nhw: nguwdi ma
gia dinh c6 tién s bi bénh tdng nhan ap, nguoi
mac bénh tiéu duwdng, nguei My géc Phi & dd tubi
tor 50 tré Ién va ngwdi My gbc Tay Ban Nha tw

65 tudi tré én.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can
ngai ve swrc khoe

Chi phi cua quy vi cho

cac nha cung cap
trong mang lwéi

Gioi han, cac diéu khoan ngoai 1€ va thong tin
vé quyen lgi (quy dinh ve quyeéen lgi) cé the sé
ap dung

Quy vi can cham s6¢c  Kinh méat ho&c kinh ap trong
mat (tiép theo)

$0

Chung t6i sé& tra Ién dén $300 cho kinh mét (gong
kinh va mat kinh) hoac kinh ap trong méi nam.

Quy vi c6 thé st dung tro cap ctia minh dbi véi
gong kinh, mét kinh, cai thién thau kinh, kiém tra
kinh &p trong va kinh ap trong. Quy vi c6 thé lwu
béat ky sé dw con lai nao dé sir dung sau trong
cung ky quyén loi. Néu quy vi chon kinh &p trong
ho&c kinh mat (gong kinh hoac mét kinh) c6 gia
trén $300, quy Vi chiu trach nhiém vé khoan
chénh léch.

Chung t6i sé tra tién cho mot cdp kinh méat hodc
kinh ap trong sau méi cudc gidi phau duc thay tinh
thé khi bac si gan kinh néi nhan. (Néu quy vi trai
qua hai cudc giai phau duc thay tinh thé riéng biét,
quy vi phai nhan mét cap kinh mat sau méi cudc
giai phau doé. Quy vi khéng dwoc nhan 2 cap kinh
mat sau cudc gidi phau thr hai, ngay ca khi quy
vi khéng nhan cap kinh mat sau cudc gidi phau
lan thir nhét).

Chung t6i ciing sé thanh toan cho mat kinh diéu
chinh tat khuc xa, gong kinh, va dé thay thé néu
quy vi can sau khi phau thuat 1y thay tinh thé bi
duc ra ma khéng gan thady tinh thé nhan tao.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

¥ tuan. Cudc goi dwoc mién phi.

Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Quy vi can cham s6¢c  Kinh méat ho&c kinh ap trong $0 Chung t6i sé& tra Ién dén $300 cho kinh mét (gong

mat (tiép theo) kinh va mat kinh) hoac kinh ap trong méi nam.

Quy vi c6 thé st dung tro cap ctia minh dbi véi
gong kinh, mét kinh, cai thién thau kinh, kiém tra
kinh &p trong va kinh ap trong. Quy vi c6 thé lwu
béat ky sé dw con lai nao dé sir dung sau trong
cung ky quyén loi. Néu quy vi chon kinh &p trong
ho&c kinh mat (gong kinh hoac mét kinh) c6 gia
trén $300, quy Vi chiu trach nhiém vé khoan
chénh léch.

Chung t6i sé tra tién cho mot cdp kinh méat hodc
kinh ap trong sau méi cudc gidi phau duc thay tinh
thé khi bac si gan kinh néi nhan. (Néu quy vi trai
qua hai cudc giai phau duc thay tinh thé riéng biét,
quy vi phai nhan mét cap kinh mat sau méi cudc
giai phau dé. Quy vi khéng dwoc nhan 2 cap kinh
mat sau cudc gidi phau thr hai, ngay ca khi quy
vi khéng nhan cap kinh mat sau cudc gidi phau
lan thir nhét).

Chung t6i ciing sé& thanh toan cho mét kinh diéu

chinh tat khuc xa, gong kinh, va dd thay thé néu

quy vi can sau khi phiu thuat 13y thuy tinh thé bi
duc ra ma khong gan thily tinh thé nhén tao.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho

ngai vé strc khoée cac nha cung cap
trong mang lwéi

Gioi han, cac diéu khoan ngoai 1€ va thong tin
vé quyen lgi (quy dinh ve quyeéen lgi) cé the sé
ap dung

Quy vi can céac dich Cham séc ndi tri va ngoai trd va dich vu  $0
vu strc khée tam than  tai cong déng cho nhivng ngudi can cac
dich vu strc khée tam than

Céc dich vu dwoc bao hiém bao gém céc dich
vu cham séc strc khde tam than doi hoi phai
nam vién.

Medicare bao hiém Ién dén 90 ngay nhap vién

can thiét vé mét y té cho méi thoi ky quyén loi

va Medi-Cal bao hiém sé ngay vé gii han, can
thiét vé mat y té.

Medicare ciing bao hiém Ién dén 60 ngay dw tri
subt doi cé thé dwoc str dung chi mot 1an mbi
subt doi cho viéc cham séc dwoc cung céap tai
bénh vién cham séc cép tinh hodc bénh vién
tam than.

Medicare bao hiém Ién dén 40 ngay b sung tai
bénh vién tam than mot 1an trong subt cudc doi
ctia quy vi, va Medi-Cal bao hiém cac ngay véo
gi&i han, can thiét vé mat y té.

Cac quy ché vé chap thuan truwéc c6 thé ap dung.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Quy vi can céac dich Dich vu diéu trj chirng réi loan do dung ~ $0 Chung t6i tra tién cho céac dich vu sau day,

vu réi loan str dung chéat gay nghién va co thé chi tra cho cac dich vu khac khong

dwoc chéat dwoc néu bén dwdi:

« TAm soat va tw van vé lam dung ruou
« Diéu tri lam dung dwoc chat

« Tw van theo nhdm hodc theo ca nhan cua
chuyén vién y t& hoi da didu kién
« Giai ddc ban cap trong chwong trinh cai

nghién tai nha

 Cac dich vy lam dung rugu va/hoac dwoc
chét tai trung tam diéu tri ngoai trd chuyén sau

« Diéu tri bang Naltrexone (vivitrol) phong
thich cham

Cac quy ché vé chap thuan truéc co thé
ap dung.
Cac yéu cau vé gidi thiéu co thé sé ap dung.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can
ngai ve swrc khoe

Quy vi can mét noi Cham séc diéu dwdng chuyén mén
dé séng vé&i nhirng

ngwoi c6 thé gilp

quy vi

Cham s6c tai nha diéu dwéng

Cham s6c Phung duwdng Nguoi lon
va Cham s6c Phung dwé'ng Nguoi
I&n theo Nhom

Quy vi can triliéu sau Liéu phap chirc nang, vat ly hodc am
doét quy hoac tai nan ngl

Chi phi cua quy vi cho

cac nha cung cap
trong mang lwéi

$0

$0

$0

$0

Gioi han, cac diéu khoan ngoai 1€ va thong tin
vé quyen lgi (quy dinh ve quyeéen lgi) cé the sé
ap dung

Blue Shield TotalDual Plan bdo hiém sé ngay vo
han tai Co s& Diéu dwéng Chuyén mon (SNF).

Cac quy ché vé chap thuan c6 thé ap dung.
Cac yéu ciu vé gidi thiéu co thé sé ap dung.

Céc quy ché vé chap thuan c6 thé ap dung.
Cac yéu cau vé gidi thiéu co thé sé ap dung.
Lién lac Blue Shield TotalDual Plan dé biét

chi tiét.

Cac quy ché vé chap thuan c6 thé ap dung.
Cac yéu cau vé gidi thiéu co thé sé ap dung.

Cac quy ché vé chap thuan co thé ap dung.
Cac yéu cau vé gidi thiéu co thé sé ap dung.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

tuan. Cudc goi dwgc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Quy vi can trgr gitip dé Cac dich vu xe cru thwong $0 C4c quy ché vé chép thuan c6 thé ap dung.
dwoc nhan cac dich
vu cham sd4c strc

khée (tiép tuc & trang  Van chuyén cép ctu $0 Cac quy ché vé chap thuan c6 thé 4p dung.
tiép theo)
Quy vi can tre gilp d&  pya don dén cac cude hen va dich $0 Céac quy ché vé chap thuan cé thé ap dung.

dwoc nhan cac dich vy y té
vu cham séc surc
khée (tiép theo)

Quy vi can thuéc dé  Thubc theo toa Medicare Phan B $0 Thubc Phan B bao gébm thubc dwoc bac si cla
diéu tri bénh tat hay quy vi cap tai phong mach ctia ho, mét sb thube
bénh trang ctia minh udng tri ung thw va mét sé thubéc dwoc st dung
(Muc nay co tiép tuc v&i cAc thiét bi y té nhét dinh. Poc Chung tir Bo
& trang tiép theo) hiém dé biét thém théng tin vé cac thuéc nay.

Xuét trinh thé hai vién (ID card) Blue Shield
TotalDual Plan va Medi-Cal Beneficiary ID
cho nha cung cap hodc dwoc si cta quy vi.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Quy vi can thuéc dé  Bac 1: Thubc gbc Uu tién (bao gdm $0 C6 thé c6 céac gidi han vé cac loai thubc dwoc

diéu tri bénh tat hay  thudc gbc dwoc wu tién) bao hiém. Vui Iong tham khao Danh muc Thudc

bénh trang ciia minh duroc Bao hiém (Danh sach Thubc) cha Blue

(tiép theo) Shield TotalDual Plan dé biét thém théng tin.

Lwong thude bd sung tai cac dia diém nha thubc

ban I& trong mang lwéi va dich vu nha thuéc qua

bwu dién. Sé tién chia sé chi phi cho lwgng thubc
bd sung nay twong tw nhuw lwong thudc trong mot
thang.

Quy vi c6 thé lay thubc tai nhivng nha thudc ban
|é trong mang Iwéi va dich vu qua bwu dién.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Quy vi can thuéc dé  Bac 2: Thubc gbc (bao gdm thubc gbc)  $0, $1.45, hodc $4.15 C6 thé c6 céac gidi han vé cac loai thubc dwoc

diéu tri bénh tat hay bao hiém. Vui Iong tham khao Danh muc Thudc
bénh trang ciia minh duroc Bao hiém (Danh sach Thubc) cha Blue
(tiép theo) Shield TotalDual Plan dé biét thém théng tin.

Lwong thude bd sung tai cac dia diém nha thubc

ban I& trong mang lwéi va dich vu nha thuéc qua

bwu dién. Sé tién chia sé chi phi cho lwgng thubc
bd sung nay twong tw nhuw lwong thudc trong mot
thang.

Khoéng phai tat ca thuéc trong bac nay déu c6 sén
dé cung céap lwong thube dung ban ngay kéo dai
nay. Vui long lién hé chuong trinh dé biét thém
thong tin.

Quy vi c6 thé 4y thuéc tai nhirng nha thudc ban
|é trong mang lwi va dich vu qua bwu dién.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Quy vican thuéc dé  Bac 3: Thubc Chinh hiéu dwgc Uu tién  $0, $4.30 hodc $10.35  C6 thé cé cac gidi han vé cac loai thube dwoc

diéu tri bénh tat hay  (bao gdbm thubc thwong hiéu dwoc wu bao hiém. Vui Iong tham khao Danh muc Thudc
bénh trang ctia minh  tién va mot sé thudc gbe) duoc Bdo hiém (Danh sach Thuéc) cta Blue
(tiép theo) Shield TotalDual Plan dé biét thém théng tin.

Lwong thude bd sung tai cac dia diém nha thubc

ban I& trong mang lwéi va dich vu nha thuéc qua

bwu dién. Sé tién chia sé chi phi cho lwgng thubc
bd sung nay twong tw nhuw lwong thudc trong mot
thang.

Khoéng phai tat ca thuéc trong bac nay déu c6 sén
dé cung céap lwong thube dung ban ngay kéo dai
nay. Vui long lién hé chuong trinh dé biét thém
thong tin.

Quy vi c6 thé 4y thuéc tai nhirng nha thudc ban
|é trong mang lwi va dich vu qua bwu dién.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Quy vi can thuéc dé  Bac 4: Thubc Khong Puoc wu tién $0, $4.30 hoac $10.35  C6 thé c6 cac gisi han vé cac loai thubc dwoc

diéu tri bénh tat hay  (bao gdm thubc chinh hiéu khéng bao hiém. Vui Iong tham khao Danh muc Thudc

bénh trang ctia minh  dwoc wu tién va mot sb thube gbc) duoc Bdo hiém (Danh sach Thuéc) cta Blue

(tiép theo) Shield TotalDual Plan dé biét thém théng tin.

Lwong thude bd sung tai cac dia diém nha thubc

ban I& trong mang lwéi va dich vu nha thuéc qua

bwu dién. Sé tién chia sé chi phi cho lwgng thubc
bd sung nay twong tw nhuw lwong thudc trong mot
thang.

Khoéng phai tat ca thuéc trong bac nay déu c6 sén
& ngudn tiép liéu thubce theo ngay kéo dai. Vui
long lién hé chwong trinh dé biét thém thong tin.

Quy vi c6 thé 4y thubc tai nhixng nha thudc ban
Ié trong mang lwdi va dich vu qua bwu dién.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho

ngai vé strc khoée cac nha cung cap
trong mang lwéi

Gioi han, cac diéu khoan ngoai 1€ va thong tin
vé quyen lgi (quy dinh ve quyeéen lgi) cé the sé
ap dung

Quy vi can thuéc dé  Bac 5: Bac Pac tri (Chtra thudc chinh $0, $4.30 hoac $10.35
diéu tri bénh tat hay  hiéu chi phi rat cao va mét sé thuéc gbc

bénh trang ctia minh  ¢6 thé yéu cau xi ly dac biét va/hoac

(tiép theo) theo dbi chat ché)

C6 thé co céac gidi han vé cac loai thubc dwoc
bao hiém. Vui long tham khao Danh muc Thuéc
duoc Bdo hiém (Danh sach Thuéc) cta Blue
Shield TotalDual Plan dé biét thém théng tin.

Tét ca thubc trong bac nay KHONG c6 sén
& ngudn tiép liéu thudce theo ngay kéo dai. Vui
long lién hé chwong trinh dé biét thém thong tin.

Quy Vi ¢ thé 1ay thude tai nhitng nha thudc ban
1¢ trong mang ludi va dich vy qua buu dién.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Quy vi can thuéc dé  Thubc khéng can toa (OTC) $0 Quy vi duwgc hudng khoan tro cap hang quy

diéu tri bénh tat hay la $200 cho thubc va vat tw OTC.

bénh trang cua minh o . s

(tiép theo) Cé&c hang muc nhw aspirin, vitamin, ché pham

tri cdm lanh va ho, va bang gac dwoc bao hiém
theo quyén loi nay. Cac hang muc nhw my phdm
va thwe phdm chirc nang khong dwoc bao hiém
theo quyén loi nay.

Danh muc cac muc OTC va huwéng dan

d&t hang c6 sén tryc tuyén theo dwéorng dan
blueshieldca.com/medicareOTC. Quy vi c6 thé
d&t cac hang muc qua dién thoai theo sb (888)
628-2770 (TTY:711) Thir Hai dén Thi Sau tir

9 gi& sdng dén 5 gi® chiéu, hodc trwc tuyén theo
duwong dan blueshieldca.com/medicareOTC.
Cac don hang sé& dwoc chuyén mi&n phi cho quy
vi. Vui long doi khoang 14 ngay lam viéc dé giao
hang.

Quyén loi nay c6 hiéu lwc tlr ngay dau tién cia
tieng quy: (Ngay 1 thang 1, ngay 1 thang 4, ngay
1 thang 7 va ngay 1 thang 10). Quy vi c6 thé d&t
hai don hang mdi quy va khong thé chuyén

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Quy vi can thuéc dé tro cAp chwa st dung vao quy tiép theo. Mot sb

diéu tri bénh tat hay gi&i han c6 thé &p dung. Tham khdo Danh muc

bénh trang ciia minh cac muc OTC dé tim hiéu thém.

(tiép theo)

Mét sé vat dung va vat dung mua khong can toa
ciing c6 thé dwoc cung cap qua Medi-Cal RX.
Dé tim hiéu xem mét hang muc c6 ndm trong
Danh sach Thubc hop déng hay khéng hoac dé
xin mét ban sao cta Danh sach Thuébc cé Hop
ddng hay khéng, xin goi cho Medi-Cal Rx theo
s6 1-800-977-2273 (TTY 800-977-2273 va nhén
5 hoac 711) hoac vao trang mang ctua Medi-Cal
Rx tai https://medi-calrx.dhcs.ca.gov/home.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Quy vi can dwoc gitp  Dich vu phuc hdi chirc nang $0 Céc dich vu duwoc bdo hiém bao gbém: vat ly

do& dé cai thién strc tri liéu, hoat déng trj liéu, va nglr am trj liéu.

khée hoac c6 cac nhu . N -
cAu chim s6¢ stc Céc dich vu phuc hdi chtrc nang ngoai tra

khée déc biét dwoc cung cap trong cac co s& diéu tri ngoai
trd khac nhau, chang han nhw cac b phan
ngoai tri bénh vién, van phong béac si trj liéu
doc lap va Co s& Phuc héi Chire nang Ngoai
trd Toan dién (CORFs).

Cac quy ché vé chap thuan c6 thé 4p dung.
Céc yéu cau vé gidi thiéu co thé sé ap dung.
Thiét bi y t& d& cham soc & nha $0 CAc quy ché vé chép thuan co thé ap dung.

Cac yéu cau vé gidi thiéu co thé sé ap dung.

Dich vu chay than $0 Cac quy ché vé chap thuan c6 thé 4p dung.
Céc yéu cau vé gioi thiéu co thé sé ap dung.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung
Quy vi can cham s6¢c  Cé&c dich vu diéu tri bénh chan $0 Cac quy ché vé chap thuan co thé ap dung.
chan Cac yéu cau vé gidi thiéu co thé sé ap dung.
Céc dich vu chinh hinh $0 Céc quy ché vé chéap thuan c6 thé ap dung.

Cac yéu cau vé gidi thiéu co thé sé ap dung.

Quy vi can thiét bj Xe 1an, nang va khung di bd (walker) $0 C4c quy ché vé chép thuan c6 thé ap dung.
y té lau bén (DME) Cac yéu ciu vé gidi thiéu co thé sé ap dung.
Lwu y: Day khong phai May khi dung $0 Cac quy ché vé chap thuan co thé ap dung.

la danh sach day du
DME dwoc bao tra.

Dé c6 danh sach day
da, lién lac v&i bd phan
Cham sé6c Khach hang
hoac tham khao
Chuwong 4 cua Chinmg
tir Bdo hiém.

Cac yéu cau vé gidi thiéu co thé sé ap dung.

Thiét bj cho thé oxy kém vat dung $0 Cac quy ché vé chép thuan c6 thé ap dung.
Cac yéu cau vé gidi thiéu co thé sé ap dung.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
tuan. Cudc goi dwgc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho

ngai vé strc khoée cac nha cung cap
trong mang lwéi

Gioi han, cac diéu khoan ngoai 1€ va thong tin
vé quyen lgi (quy dinh ve quyeéen lgi) cé the sé
ap dung

Quy vi can gitp d& Cac dich vu strc khée tai nha $0
dé sinh séng tai nha

(tiép tuc & trang tiép . )
theo) Céc dich vu nha ctra, chang han nhw $0

don dep hoac quan ly nha ctra, hoac
stra d&i nha nhw thanh ndm

Dich vu cham séc strc khde ban ngay $0
danh cho nguwi Ién, Dich vy tai Céng

ddng Danh cho Nguwdi lén (CBAS), hoac

céac dich vu hé tro khac

Céc quy ché vé chap thuan c6 thé ap dung.
Cac yéu cau vé gidi thiéu co thé sé ap dung.

Néu quy vi can tro gitp bd sung tai nha, lién

lac véi Didu phéi vién Cham séc Blue Shield
TotalDual Plan cta ching tdi st dung sé dién
thoai trén thé ID cla quy vi. Ho sé lam viéc vé&i
quy vi d& két ndi quy vi v&i cac Dich vu Hb tro

Tai nha va Hb trg Cong déng cung cap cho quy vi
nhiéu dich vu hon dé git¥ cho quy vi an toan va

Néu quy vi can dich vu cham séc strc khée ban
ngay danh cho ngu&i Ién hoac dich vu CBAS,
lién lac v&i Diéu phéi vién Cham soc Blue Shield
TotalDual Plan cta ching téi st dung sé dién
thoai trén thé ID cla quy vi. Ho sé lam viéc voi
quy vi dé két ndi quy vi véi nhivng gi minh can.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung
Quy vi can giap Dich vu phuc héi qua sinh hoat hang $0
d& séng tai nha ngay
(tiép theo)
Céc dich vu gitp quy vi séng doc lap $0 Néu quy vi can Dich vu Hb tro' Tai nha, lién lac voi
(cac dich vu cham séc strc khde tai nha Diéu phéi vién Cham soc Blue Shield TotalDual
hodc céac dich vu tiép vién chdm séc ca Plan cta ching téi st dung sé dién thoai trén thé
nhan) ID cta quy vi. Ho sé& lam viéc véi quy vi dé két nbi
quy Vi va gitp quy vi ndp don xin Dich vy Hb tro
Tai nha.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho

ngai vé strc khoée cac nha cung cap
trong mang lwéi

Gioi han, cac diéu khoan ngoai 1€ va thong tin
vé quyen lgi (quy dinh ve quyeéen lgi) cé the sé
ap dung

Cac dich vubé sung  Céac dich vu chira bénh béng phwong $0 (méi lan tham kham
(tiép tuc & trang tiép  phap nén xwong khép t6i da 12 lan mbi nam)
theo)

Do tiép lieu va dich vu diéu trj bénh tiéu  $0
dwdng

Céac dich vu dwoc bao hiém bao gdm:
« Kham ban dau va tiép theo

« Tham kham tai van phong va diéu chinh chiva
bénh bang phwong phap nan xwong khép

« Liéu phap diéu tri hé tro

» Chup X-quang va xét nghiém (chi cho phwong
phap nan xwong khép)

Quyén loi dwec cung cap théng qua hop déng voi
American Specialty Health Plans of California, Inc.
(ASH Plans). Dé biét thém théng tin, hodc dé xac
dinh mét Nha cung cap tham gia ASH Plans,

quy vi c6 thé goi cho ASH Plans theo sé

(800) 678-9133, TTY: (877) 710-2746, Thr Hai
dén Thir Sau, tir 5 gid sang dén 6 gio chiéu. Quy
vi cling c6 thé goi cho bd phan Cham séc Khach
hang cta Blue Shield hoac dén Tim bac si trén
blueshieldca.com/find-a-doctor dé tim vij tri

nha cung cip tham gia ASH Plans.

Xuét trinh thé héi vién (ID card) Blue Shield
TotalDual Plan va Medi-Cal Beneficiary ID cho
nha cung cap hoac dwoc si ctia quy vi.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can Chi phi cua quy vi cho  Gi&i han, cac diéu khoan ngoai lé va thong tin

ngai vé strc khoée cac nha cung cap vé quyen loi (quy dinh vé quyen loi) c6 thé sé
trong mang lwéi ap dung

Dich vu bé sung Bira &n t&i tan nha $0 Khi xuat vién tlr bénh vién noi trd hodc nam tai co

(tiép theo) s& diéu dwdng chuyén mén, ching tdi bao tra:

« 22 bira an va 10 dd an nhe mdi lan xuét vién

« CAc bira an va dé &n nhe sé dwoc chia thanh téi
da ba lan giao hang riéng biét khi can thiét

« Bdo hiém dwoc gi¢i han & hai l1an xuét vién mdi
nam

Dé tim hiéu thém, goi cho B6 phan Dich vu
Khach hang Blue Shield TotalDual Plan theo sb
1-800-452-4413 (TTY: 711), 8:00 gi» sang dén
8:00 gi¢» tdi, bay ngay méi tuan. Cudc goi dwoc
mién phi.

NurseHelp 24/7 $0 C6 cudc ddi thoai truc tuyén riéng tw voi y ta co
dang ky, 24 gi&® mét ngay. Khi quy vi c6 lo ngai
vé y t&, mot cude goi dén dwdrng day néng mién
cwdc cla chang toi sé lién lac véi méty ta co
dang ky hanh nghé, ho sé& nghe cac quan ngai
cla quy vi va giap quy vi tim giai phap.

Goi 1-877-304-0504 (TTY: 711)

Phuc vu 24 gi& mdi ngay, 7 ngay mdi tuan.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Nhu cau hodc quan Cac dich vu quy vi c6 thé can
ngai ve swrc khoe

Chi phi cua quy vi cho

cac nha cung cap
trong mang lwéi

Gioi han, cac diéu khoan ngoai 1€ va thong tin
vé quyen lgi (quy dinh ve quyeéen lgi) cé the sé
ap dung

Dich vu bé sung Hé théng U'ng ctru C& nhan Khan cp

(tiép theo) (PERS) — hé théng giam séat canh bao
y té cung cap tiép can tro gilp 24/7 khi
b&m nut. Cac quyén loi PERS cla quy
vi dworc LifeStation® cung cap.

Céc dich vu chinh hinh
Liéu phap xa tri

Céc dich vu dé gitp kiém soat bénh tat
cua quy vi

SilverSneakers Fitness

Bao hiém Khan cp/C4p ctru Toan ciu

$0

$0

$0

$0

$0

$0

« M6t hé théng &ng ctru ca nhan khan cap

« Lwa chon hé théng trong nha hodac thiét
bi di déng c6 GPS/Wi-Fi
» Gidm sat hang thang

« Day do va bo sac can thiét

Khong c6é gi¢i han két hop hang ndm cho dich
vu cham séc khan cap dwoc bao trd hodc cac
dich vu chdm séc khan cip bén ngoai Hoa Ky
va cac vung lanh thd cta Hoa Ky.

Ban tém tat quyén loi néi trén chi dwoc cung cp cho muc dich théng tin va khdng phai 1a danh sach day du cac quyén loi. D& c6 mét danh sach
day da va thém thdng tin vé cac quyén lgi ctia quy vi, quy vi c6 thé doc Chung ter Bdo hiém cda Blue Shield TotalDual Plan. Néu quy vi khéng cé
Chumng ter Bdo hiém, goi cho bd phan Cham séc Khach hang cla Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711) d& nhan. Néu quy
vi ¢6 thac méc, quy vi ciing c6 thé goi cho b phan Cham séc Khach hang hoac blueshieldca.com/medicare.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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D. Cac quyén |lgi dwoe bao hiém bén ngoai Blue Shield TotalDual Plan

C6 mét sb dich vu ma quy vi c6 thé nhan ma khéng dwoc Blue Shield TotalDual Plan b&o hiém nhwng dwoc Medicare, Medi-Cal, hodc mét co' quan
cta Tiéu bang ho&c quan bao hiém. Day khdng phai la danh sach day dd. Goi cho bd phan Cham s6c Khach hang theo sb 1-800-452-4413
(TTY: 711) @& tim hiéu vé céac dich vu nay.

Céc dich vu khac dwoc Medicare, Medi-Cal, hodc Co quan Tiéu bang bao hiém Chi phi cua quy vi

Medi-Cal Dental $0

Medi-Cal (qua Chwong trinh Nha khoa Medi-Cal) bao hiém cho mét sé dich vu nha khoa, néu
quy Vi c6 thdc mé&c hodc mubn tim hiéu thém vé céac dich vu nha khoa, xin goi cho Chwong
trinh Nha khoa Medi-Cal Dental theo s6 1-800-322-6384 (TTY 1-800-735-2922 hoac 711).
Quy vj cling c6 thé xem trén trang mang ctia Chwong trinh Nha khoa Medi-Cal
https://www.dental.dhcs.ca.gov hoac https://smilecalifornia.org.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
tuan. Cudc goi dwgc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Céc dich vu khac dwoc Medicare, Medi-Cal, hodc Co quan Tiéu bang bao hiém

Dich vu Hé tro Tai nha (IHSS)

Chuwong trinh IHSS sé tra cho cac dich vy duoc cung cap cho quy vi dé quy vi duoc tiép tuc
song an toan tai nha cda quy vi. Dé du dieu kién, quy vi phai tlr 65 tudi tré 1€n, hoac khuyét
tat, hoac bi mu. Tré khuyét tat cling cé kha nang da diéu kién IHSS. IHSS dwoc coi la hinh

thire thay thé cho cham séc ngoai nha, nhw nha diéu dwdng hodc bira &n va co s& chadm séc.

Céac loai dich vu cé thé dwoc cap gidy phép thong qua IHSS Ia don dep nha, chuén bj bira
&n, mua sdm thuc phdm, dich vu cham séc¢ ca nhan (nhw cham sdc tiéu tién va dai tién khong
kiém soat dwoc, tdm rira, chuan bi twom tat va clru thuwong), ho tdng dén cac cudc hen vy té,
va giam sat bao vé cho nguwdi thiéu nang tri nhé. Lién lac véi bd phan Cham séc Khach hang
ho&c Diéu phdi vién Cham séc cla Blue Shield TotalDual Plan & xem quy vi c6 da diéu kién
cho cac dich vu nay va cé duoc két ndi hay khéng.

Chuwong trinh Dich vu Ngw&i Cao nién Da Muc dich (MSSP)

Mién trir Chwong trinh Dich vu Nguwéi Cao nién (MSSP) cung cép céc Dich vu tai Nha va
Cong ddng (HCBS) cho nguwdi dud tiéu chuan hwéng Medi-Cal tir 65 tudi tré 1&n va bi khuyét
tat dé khdi phai dua vao co sé diéu dwdng. Khudc tir MSSP cho phép cac ca nhan van an
toan trong nha ctia minh. Lién lac v&i bd phan Cham séc Khach hang hodc Diéu phdi vién
Cham séc cla Blue Shield TotalDual Plan dé& xem quy vi c6 da diéu kién cho céc dich vu nay
va c6 duwoc két ndi hay khéng.

Chi phi cua quy vi

$0

$0

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

tuan. Cudc goi dwgc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Céc dich vu khac dwoc Medicare, Medi-Cal, hodc Co quan Tiéu bang bao hiém

Strc khde tam than chuyén khoa (SMH)

Mot sé dich vu stre khée tam than dwoc cung clp béi cac chwong trinh strc khde tam than
cta quan thay vi Blue Shield. C4c dich vu nay bao gdbm céc dich vu strc khde tdm than
chuyén khoa (SMHS) cho céc héi vién MediCal thda man cac quy dinh vé tinh can thiét vé
mat y té. D& tim hiéu thém vé céac dich vu stirc khde tam than chuyén khoa, chwong trinh sirc
khée tam than cla quan cung cap, quy vi cé thé goi cho chwong trinh strc khde tam than cia
quan quy vi. Dé tim tat ca cac sb dién thoai mién phi cta tat cd cac quan trwc tuyén, truy cap
dhcs.ca.gov/individuals/Pages/MHPContactList.aspx.

Dich vu Réi loan Nguw&i dung Dwoc chat (SUD)

Quan cung cap céc dich vu rdi loan st dung dwoc chat cho céac hdi vien Medi-Cal théa man
cac quy dinh vé tinh can thiét vé mat y té. Nhirng hdi vién dwoc xac dinh cho céac dich vu diéu
tri rdi loan str dung dwoc chat sé duwoc gidi thiéu dén phong diéu tri ctia quan cta ho. Dé tim
sb dién thoai cla tat ca cac quan truwc tuyén, truy cap
https://dhcs.ca.gov/individuals/Pages/SUDCountyAccessLines.aspx.

Trung tdm Khu vic

Céc trung tdm khu vuc 1a cac tap doan tw nhan phi lgi nhuan ky hop ddng véi S& Dich vu
Phat trién (Department of Developmental Services) dé cung cap hoéc diéu phédi cac dich vu va
hé tro cho cac ca nhan bi khuyét tat phat trién. Ho c6 van phong trén khap California dé cung
cap cac ngudn lwc dia phwong dé gitp tim va tiép can nhiéu dich vu c6 sdn cho cac ca nhan
va gia dinh cla ho. California c6 21 trung tdm khu vc véi hon 40 van phong trén toan tiéu
bang phuc vu cho nhi*ng c& nhan bj khuyét tat phat trién va gia dinh ho. D& truy cap Danh

ba Trung tdm Khu vwc, vao trang web nay: www.dds.ca.gov.

Chi phi cua quy vi

$0

$0

$0

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

tuan. Cudc goi dwgc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Céc dich vu khac dwoc Medicare, Medi-Cal, hodc Co quan Tiéu bang bao hiém

Thudc theo toa dwoc Medi-Cal RX bao hiém

Mot sé thudc theo toa ctia nha thudc hodc nha cung cép dich vu dwoc Medi-Cal Rx, mot
chwong trinh Medi-Cal FFS bao hiém. Déi khi, mét loai thudc la can thiét va khéng co trong
Danh sach Thubc Hop ddng. Nhirng loai thudc nay sé can dwoc phé duyét truéc khi co thé
mua tai nha thudc. Medi-Cal Rx s& xem xét va quyét dinh cac yéu cau nay trong vong 24 gid.
Dé tim hiéu xem mét loai thubc c¢é nam trong Danh sach Thubc c6 Hop ddng hay khéng

hodc dé xin mét ban sao ctia Danh sach Thubc c6 Hop déng hay khéng, xin goi cho Medi-Cal
Rx theo s 800-977-2273 (TTY 800-977-2273 va nhan 5 hodc 711), vao trang mang cua
Medi-Cal Rx https://medi-calrx.dhcs.ca.gov/home.

M6t sb dich vu cham soc giai doan cudi doi dwoc bao hiém bén ngoai Blue Shield TotalDual
Plan

Phuc hdi tam Iy x& hoi
Quan ly trwdng hop theo muc tiéu

Phong nghi tai nha va bira an

Chi phi cua quy vi

$0

$0

$0
$0
$0

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét

tuan. Cudc goi dwgc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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E. Cac dich vu Blue Shield TotalDual Plan, Medicare, va Medi-Cal khéng bao hiém

DPay khéng phai la danh sach day di. Goi cho b phan Cham séc Khach hang theo sb 1-800-452-4413 (TTY: 711) dé tim hiéu vé nhirng dich
vu khoéng dwoc bao hiém khac.

Céc dich vu Blue Shield TotalDual Plan, Medicare, va Medi-Cal khdng bao hiém

Viéc diéu tri y té va phau thuat thir nghiém, cac khoan muc, va thuéc,
trir khi Medicare, mét cudc nghién ctru 1am sang dwoc Medicare chap
thuan, hoac chwong trinh ctia ching téi bao hiém cho céc dich vu dé.
Tham khao Chwong 3 Sé tay Héi vién dé biét thém thong tin vé cac
chwong trinh nghién ctru 1am sang. Viéc diéu tri va khoan muc thir
nghiém la nhirng thir thwerng khéng duoc cong déng y té chip nhan.

Céc dich vu dwoc xem 1a khong "hop ly va can thiét vé mat y té",
theo tiéu chuan cta Medicare va Medi-Cal, trir khi chang toi liét
ké nhirng dich vu nay la dich vu dwoc bao hiém.

Viéc diéu tri phau thuat cho bénh béo phi, trir khi can thiét vé mat y té Phong riéng trong bénh vién, trir khi can thiét vé mét y té.
va dwoc Medicare thanh toan.

Céac db dung ca nhan trong phong ctia quy vi tai bénh vién hay

Diéu dwéng phu trach rién !
9 Pk J co s@ diéu dwdng, nhw dién thoai hodc tivi.

F. Cac quyén cua quy vi khi |a héi vién caa chwong trinh

V&i tw cach 1a mét hoi vién cha Blue Shield TotalDual Plan, quy vi c6 cac quyén nhat dinh. Quy vi co thé thuc thi cac quyén nay ma khong bi phat.
Quy vi cling ¢c6 thé sir dung cac quyén nay ma khéng mat cac dich vu chdm soc stre khde clia minh. Ching toi sé thdng bao cho quy vi biét vé cac
quyén ctia quy vi tdi thiéu mot lan mot ndm. Dé biét thém théng tin vé cac quyén cla quy vi, vui Iong doc Ching tir Bdo hiém. Cac quyén clia quy Vi
bao gdm, nhwng khéng gidi han trong cac quyén sau day:

e Quy vico quyén dwoc ton trong va déi xir cdng bang. Didu nay bao gdm quyeén:

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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O

O

Nhan céc dich vu dwoc bao hiém ma khéng can quan tam dén tinh trang bénh ly, tinh trang strc khée, nhan dich vu strc khée, lich st
khiéu nai, tién st bénh ly, khuyét tat (bao gdm khuyét tat vé tam than), tinh trang hén nhan, dé tudi, gidi tinh (bao gém dinh kién gidi
tinh va ban dang gi®i), khuynh hwéng tinh duc, nguén gbc quéc gia, ching tdc, mau da, ton gido, tin nguwéng hodc tro gitp cong cong.

Nhan théng tin bang cac ngén ngi va dinh dang khac (vi du nhw chi in I&n, chiv ndi Braille hodc am thanh) mién phi

Khéng bi han ché hay cd lap thé chat dwdi b4t ky hinh thire ndo

e Quy vico quyén nhan théng tin vé dich vu chdm séc strc khée ctia minh. Diéu nay bao gdm thong tin vé viéc diéu tri va cac lwa chon
diéu tri cia quy vi. Thang tin nay phai bang ngén ngir va dinh dang quy vi ¢ thé hiéu dwoc. Diéu nay bao gébm quyén nhan théng tin vé:

O

o

@)

O

Mb ta cac dich vu chiing t6i bao hiém
Cach nhan cac dich vu
Chi phi quy vi phai chi tra cho cac dich vu

Tén nha cung cép dich vu cham séc strc khoe

e Quy vico quyén quyét dinh vé dich vu cham séc strc khée cia minh, bao gém tir chéi diéu tri. Diéu nay bao gdm quyén:

O

O

O

O

O

Chon mét Nha cung cép dich vu cham séc chinh (PCP), va thay dbi PCP cia minh vao bat ky ltc nao trong ndm

S& dung nha cung cép dich vu cham séc strc khée phu ni¥ ma khoéng can gidy gidi thiéu

Nhan céc dich vu va thuéc dwoc bdo hiém mét cach nhanh chéng

Biét tat ca thong tin vé moi phwong an diéu tri, bat ké& chi phi cla trng phwong an hodc phwong an dé cé dwoc bao hiém hay khéng
Tw chéi diéu tri, ngay ca khi nha cung cép dich vu cham soc strc khde clia quy vi tw van diéu ngwoc lai

Nguwng dung thuéc, ngay ca khi nha cung cép dich vu cham séc strc khée cla quy vi tw van diéu nguoc lai

Yéu ciu tham van y kién th(r hai. Blue Shield TotalDual Plan sé thanh toan chi phi thdm kham lay y kién th& hai ctia quy vi

Lam cho cac mong mudn cham séc strc khde clia quy vi dwoc biét dén trong mét chi thi trudc

e Quy vico quyeén tiép can kip th&i dich vu cham s6¢c ma khéng gap bat ct rao can nao vé giao tiép hoac do tiép can vat ly. Diéu
nay bao gébm quyén:

O

Nhan dich vu y té kip thoi

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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o Vao va ra khéi van phong ctia nha cung cap dich vu cham soc strc khde. Diéu nay cé nghia la quyén tiép can khéng bij can tré danh
cho ngu&i khuyét tat, theo dao luat Americans with Disabilities Act

o C6 théng dich vién giup lién lac vé&i cac nha cung cap cham soc stre khée cla quy vi va chwong trinh st khée cha quy vi

e Quy vico quyén tim kiém sw cham séc cap ctru va khan cap khi can thiét. Biéu nay cé nghia 1a quy vi cé quyén:
o Nhan dich vu cap ctru ma khéng can xin phép trwdc trong trwdng hop cép ciu

o St dung mét nha cung cap dich vu cham séc khan cép hodc cip ciru ngoai mang luéi khi can thiét

e Quy vico quyén dwoc bao mat théng tin va tdn trong quyén riéng tw. Diéu nay bao gdm quyén:

o Yéu cau va nhan mét ban sao cac hd so'y té cia quy vi theo cach quy vi c6 thé hiéu dwoc va yéu cau thay dbi hodc diéu chinh
hd so cta quy Vi

o DBuwoc bao mat thdng tin strc khée ca nhan cta quy vi

e Quy vico quyen khiéu nai cac dich vu hoac cham séc dweoc bao tra cia minh. Piéu nay bao gém quyeén:
o N&p don khiéu nai ho&c than phién ching t6i hodc cac nha cung cép cda ching toi

o Nop don khiéu nai v&i S& Cham soéc St khde C6 Quan ly ctia California (DMHC) thdng qua sb dién thoai mién phi (1-888-466-2219),
hodc mét dwdng day TDD (1-877-688-9891) danh cho ngudi khiém thinh va khiém ngdn. Trang web cia DMHC (www.dmhc.ca.gov)
c6 mau don khiéu nai don xin Danh gia Y té Doc 1ap (Independent Medical Review - IMR) va hwéng dan truc tuyén c6 sén.

o Yéu cdu DMHC cho IMR cho céc dich vu ho&c khodn muc Medi-Cal c6 tinh chat y té
o Khéang céo mét sb quyét dinh do DMHC hoé&c nha cung cép cta ching toi dua ra

o Yéu cau Dbiéu tran Cép Tiéu bang

o Nhan dwoc ly do chi tiét tai sao cac dich vu bj tr chdi

Dé biét thém théng tin vé cac quyén cta minh, quy vi ¢ thé doc Chirng tir Bao hiém. Néu quy vi c6 thac méc, quy vi cé thé goi cho bd phan
Cham séc Khach hang cla Blue Shield TotalDual Plan theo sb 1-800-452-4413 (TTY: 711).

Quy vi cling c6 thé goi cho Thanh tra d&c biét (Ombudsman) cho nhirng nguwdi cé6 Medicare va Medi-Cal theo s 1-855-501-3077, Thir Hai dén
Thir Sau, tir 9:00 sang dén 5:00 chiéu, hodc Van phong Medi-Cal ctia Thanh tra (Medi-Cal Office of the Ombudsman1-888-452-8609), Thir Hai
dén Thr Sau, tlr 8:00 sang dén 5:00 chiéu.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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G. Cach ndp don khiéu nai hodc khang cdo mét dich vu bj tr chéi

Néu quy vi cé khiéu nai hoac nghi rang Blue Shield TotalDual Plan nén bao hiém mét sb thé ching téi da tir chdi, goi cho bd phan Cham
s6c Khéach hang theo sb 1-800-452-4413 (TTY: 711). Quy vi cé thé khang céo quyét dinh cta ching toi.

Néu c6 thac mac vé cac khiéu nai va khang céo, quy vi cé thé doc Chwong 9 trong Ching tir Bdo hiém. Quy vi ciing c6 thé goi cho bé phan Cham
s6c Khéach hang cua Blue Shield TotalDual Plan theo s 1-800-452-4413 (TTY: 711).

Lién lac S& Cham soc Stre khde C6 Quan ly clia California d& dwoc tre gidp mién phi. DMHC chiu trach nhiém quy dinh cho cac chuwong trinh sirc
khée. DMHC gitp nguoi khang céo cac van dé vé dich vu Medi-Cal va thanh toan. Sé dién thoai la 1-888-466-2219. Ngwdi khiém thinh, nang tai,
hodc khiém ngén c6 thé sir dung s6 TDD mién phi 1-877-688-9891.

H. Nén lam gi néu quy vi nghi ng® c6 gian lan
H&u hét cac chuyén gia va td chirc cham séc strc khde cung cap céc dich vu déu trung thye. Rat tiéc, co thé c6 mot sb ngudi thiéu trung thuce.
Néu quy vi cho rang mét bac si, bénh vién hoac nha thudc c6 hanh vi sai trai, vui long lién hé véi ching toi.

e Goi Bd phan Cham s6c Khach hang Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 tbi, bay ngay mbi
tuan. Cudc goi dwoc mién phi. Dé tim hiéu thém, truy cap www.blueshieldca.com/medicare

e Hoéac, goi Trung tam Dich vu Khach hang Medi-Cal theo sé 1-800-841-2900. Nguw&i dung TTY cé thé goi 1-800-497-4648.

e Hoéc, goi Medicare tai 1-800-MEDICARE (1-800-633-4227). Nguwdi dung TTY c6 thé goi 1-877-486-2048. Quy vi c6 thé goi sé nay mién phi,
24 gid mot ngay, 7 ngay mot tuan.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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Néu quy vi c6 cac cau héi hodc cau héi thwerng gap vé chwong trinh, dich vu, ving dich vu, 1ap héa don hoac thé ID Hdi vién, vui
Iong goi B6 phan Dich vu Khach hang Blue Shield TotalDual Plan:

1-800-452-4413 ) B ) ) . 3
Cac cudc goi t¢i so nay deu mien phi. 8:00 sang den 8:00 t0i, bay ngay moi tuan. )
B& phéan Cham séc Khach hang cling c6 san dich vu phién dich ngén nglr mién phi cho ngudi khéng noi tiéng Anh.

TTY: 711
S6 nay yéu cau thlet bi dién thoai dac biét va chi danh cho ngudi co khé khan vai viec nghe hoéc noi.
CAc cudc goi tdi sb nay déu mién phi. 8:00 sang dén 8:00 tbi, bay ngay méi tuan.

Néu quy vi c6 thac mac veé strc khée cua quy vi:

e Goi nha cung cép dich vu chdm séc chinh (PCP) clia quy vi. Thwc hién theo hwéng dan ctia PCP cla quy vi d& nhan dich vu cham séc khi
van phong déng ctlra.

e Néu van phong PCP cua quy Vi dong ctra, quy vi cling c6 thé goi Pwong day Y ta Tw véan cla Blue Shield of California. Y ta sé nghe quy vi
noi vé van dé cua quy vi va cho quy vi biét phai lam sao d& dwoc chdm séc. Céac sb dién thoai ctia Pwdng day Y ta Tw van cla Blue Shield
of California la:

(877) 304-0504
Cac cudc goi t&i sé nay déu mién phi. Phuc vu 24 gio moi ngay, 7 ngay m0| tuan.
Blue Shield TotalDual Plan ciing cé sén dich vu théng dich ngdén ngr mi&n phi cho ngwdi khéng néi tiéng Anh.

TTY: 711

CAc cudc goi téi sb nay déu mién phi. 24 gid mbi ngay, bay ngay méi tuan.

S dién thoai nay danh cho nhirng ngudi gap khoé khan vé nghe hoéc néi.

Néu quy vi can cham séc strc khée hanh vi ngay lap tire, vui long goi Pwdng day Hé tro Giai quyét Con Khiing hoang va Tiép can Quan
Los Angeles:

1-800-854-7771

Cac cudc goi tdi sb nay déu mién phi. 24 gi® méi ngay, bay ngay méi tuan.

Chung téi cling ¢6 sén dich vu phién dich ngén ngt» mién phi cho ngwoi khéng néi tiéng Anh.

Néu quy vi can cham séc stre khde hanh vi ngay 1ap tire, vui 16ng goi Puéng day Hé tro Gidi quyét Con Khing hodng va Tiép can Quan San
Diego:

1-888-724-7240 . ; ) o

Cac cudc goi t&i so nay deu mién phi. 24 gio méi ngay, bay ngay maoi tuan.

TTY: 711
CAc cudc goi tdi sb nay déu mién phi. 24 gi* mbi ngay, bay ngay méi tuan.
Chung t6i ciing cé s&n dich vu phién dich ngén ngir mién phi cho nguoi khdng néi tiéng Anh.

Néu quy vi c6 thac mac, vui I1dng goi Blue Shield TotalDual Plan theo sé 1-800-452-4413 (TTY: 711), 8:00 sang dén 8:00 t6i, bay ngay mét
¥ tuan. Cudc goi dwoc mién phi.
Pé tim hiéu thém, truy cap www.blueshieldca.com/medicare.
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NONDISCRIMINATION NOTICE

Discrimination is against the law. Blue Shield of California complies with applicable state laws
and federal civil rights laws and does not discriminate on the basis of race, color, national origin,
ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age or disability.
Blue Shield of California does not exclude people or treat them differently because of race, color,
national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation,
age or disability.

Blue Shield of California provides:

* Aids and services at no cost to people with disabilities to commmunicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

* Language services to people whose primary language is not English, such as:
o Qualified interpreters
o |Information written in other languages

If you need these services, contact the Blue Shield of California Civil Rights Coordinator.

If you believe that Blue Shield of California has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, ancestry, religion, sex, marital status,
gender, gender identity, sexual orientation, age or disability, you can file a grievance with:

Blue Shield of California

Civil Rights Coordinator

PO. Box 629007

El Dorado Hills, CA 95762-9007

Phone: (844) 831-4133 (TTY: 711)

Fax: (844) 696-6070

Email: BlueShieldCivilRightsCoordinator@blueshieldca.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the
Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Blue Shield of California is an independent member of the Blue Shield Association A20275MED_1221
Y0118_22_036A_C 01242022
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MULTI-LANGUAGE INSERT

English We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-452-4413. Someone who speaks
English can help you. This is a free service.

Spanish Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que
pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor
llame al 1-800-452-4413. Alguien que hable espanol le podrd ayudar. Este es un servicio gratuito.

Mandarin HAI15E 0490 PRI 55, BRI IR MR 2 K TR o2y ) ORES I (T BE 1], AN SRAR T 22 LEih
M55, EECE1-800-452-4413, FAIRYH SCTAE A RAUREF ISR, X080 52k 55

Cantonese A HA R HESAEY (R B n] BEAF A BE], AUt B MRt et Bl Irs, TRk
¥, i EUH 1-800-452-4613, FfMalirh ) N B E B0 ), 8 e R I,

Tagalog Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang
mga katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang
makakuha ng tagasaling-wika, tawagan lamang kami sa 1-800-452-4413. Maaari kayong
tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French Nous proposons des services gratuits d'interprétation pour répondre & toutes vos questions
relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-800-452-4413. Un interlocuteur parlant Francgais
pourra vous aider. Ce service est gratuit.

Vietnamese Chung t6i co6 dich vy théng dich mién phi dé tra loi cdc cAu hoi vé chuwong sirc khoe va
chuong trinh thu6c men. Néu qui vi can théng dich vién xin goi 1-800-452-4413 sé c6 nhan vién ndi
tiéng Viét gitp d& qui vi. BPay la dich vu mién phi .

German Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem

Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-452-4413. Man
wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean A= ol 5 W9 1= ofFF W ol ¥k Aol ol =8| x| 5 T AB|2E A58kl
AHHTE 5 AU~ 5 o] &3l W %18} 1-800-452-4413 }1 0. &2 9] 8] FAA 2. =0l 5 3=

L o
HIAZF ok Y AYPYHh o] Anj s FEE FHYH
Russian Ecau Y BaC BO3HUKHYT BOMPOCbl OTHOCUTE/IbBHO CTPaxoBOro nan MmegukKamMeHTHOro rnjaHa, Bbl MOXeTe
BOCMO/1b30BaTbCA HAaWMMM HecnaaTHbIMM ycayramum nepesogynKos. Y106bI BOCNONBL30BATLCA ycnyramm

nepeBoaYnKa, No3BOHUTE Ham no TenedoHy 1-800-452-4413. Bam OKaXKeT NOMOLLb COTPYAHWUK, KOTOPbIM
roBOpPUT NO-PYyccku. laHHas ycnyra 6ecnnatHas.

Jsmanll Lal 4 50¥) Jsan ) Aawalls hei Alind () e AulaD dlaal) 55l aa jial) Cilasa 2% il Arabic
(S8 aa e o dlas dead saa dlidelinay 4 jall oty be (add o s ] -800-452-4413 e Ly Juail (5 g chle
HindiWWWWWW$WﬁWWWU&[$WH$WWW%§1‘1-|T|'@|'QT

@?ﬂﬁ%umg TP U UTeg = o oY, S 8H 1-800-452-4413 TR Tl HY. Bls Afdd off
CINGI] Heg B Jobdl §. I8 U Jud Il 6.
Italian E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul

nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-800-452-4413. Un
nostro incaricato che parla Italianovi fornird I'assistenza necessaria. E un servizio gratuito.

Portugués Dispomos de servicos de interpretacdo gratuitos para responder a qualquer questdo
que tenha acerca do nosso plano de saude ou de medicag¢do. Para obter um intérprete, contacte-
nos através do numero 1-800-452-4413. Ird encontrar alguém que fale o idioma Portugués para o
ajudar. Este servigo é gratuito.



French Creole Nou genyen sevis enteprét gratis pou reponn tout kesyon ou ta genyen konsenan
plan medikal oswa dwog nou an. Pou jwenn yon entépret, jis rele nou nan 1-800-452-4413. Yon
moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzystac z pomocy ttumacza
znajgcego jezyk polski, nalezy zadzwonic pod numer 1-800-452-4413. Ta ustuga jest bezptatna.

Japanese X)L (IR 2 Bl IR 7 7 BT & U B2 T b1 o K0
RI—E 225N FTTT3WET, @ERE HMICZ 51213, 1-800-452-4413 12 BiEE < 72 2 1,
2 T A AL LS T, E BT X T,

Hmong Peb muaj cov kev pab cuam txhais lus pab dawb los teb tej lus nug uas koj muaj hais
txog ntawm peb li kev noj qab haus huv los sis lub phiaj xwm tshuaj kho mob. Kom tau txais
tus kws pab cuam txhais lus, tsuas yog hu rau peb ntawm 1-800-452-4413. Muaj cov paub lus
Hmoob tuaj yeem pab tau koj. Qhov no yog pab dawb.

Ukrainian My Hagaemo 6e3KoLWTOBHI NOCAyrn nepeknagaya, wob sianosicTn Ha byab-AKi 3anUTaHHA WOA0
HaLLOro NaaHy NiKyBaHHA YM HaZaHHA NiKapcbKux 3acobis. LLLob6 ckopucTatuca nocayramm nepeknagayda,
npocTo 3atenedoHyiTe Ham 3a Homepom 1-800-452-4413. Bam MoKe AOMNOMOITU XTOCb, XTO PO3MOBSE
YKpaiHcbKoto. Lle 6e3kowToBHA nocayra.

Navajo D77 ats'77s baa 1hly3 47 doodago azee’ bee aa 1hly3 b7na’7d7[kidgo 47 nl ata’ hodoolnih77
hOl=. Ata’ halne'4 biniiy4go, koj8' 1-800-452-4413 b44sh bee hod77Inih. Diné k'ehj7 y1[ti'i n7k1
adoolwol. D77 t'11 j77k’eh bee anllwo.

Punjabi UAst A/3t fHT3 A 3391 Us™s 9 3I73 faR S AT'S T A< B 39 A3 d8 He3 TIHe
AT QUBET Ia| f8d g9 8T &g, AS 1-800-452-4413 '3 % I Ursl 98T & dgt &
fong3t 373 Hee 99 Aaer J1 fog g He3 A Il

Khmer (S ~EE) SIEUTIJ—IFTU‘FTILU&’(]L’UH‘I B mﬁﬁﬁﬁiﬁiuﬁjlﬁmmﬂﬂiﬁ 5]

INEUH‘FTH“IGH“I SHB’]&J’BﬁTF’] I:[ﬁILHTﬁQﬁJGIUhJIUJﬁ“I INHJQQWGT SHﬁUﬁILUﬁ]L’UE‘IﬁH‘Iﬁ
NBQINF”IQH‘FTIUJ;&BFTIHH'UB] 800-452-44131 :—Jﬁammmumsmmmﬁme:mmﬁms—mm8‘1
IflJT‘IIS BSﬁﬁiiﬁiS‘l 1S4

Mien Yie mbuo mbenc duqv maaih tengx wang-henh nzie faan waac mienh liouh dau waac bun
muangx dongh nzunc baav meih maaih waac naaic taux yie mbuo gorngv taux yie nyei heng-
wangc jauv-louc a’fai ndie-daan. Liouh lorx zipv longc faan waac nor, douc waac lorx taux yie
mbuo yiem njiec naaiv 1-800-452-4413. Maaih mienh gorngv benx Mienh waac haih tengx nzie
dugv meih. Naaiv se benx wang-henh nzie weih jauv-louc oc.

Lao womswmenmfzmio@Uczamcwamaumnwmggmmmmoa JJ)'),)O)’)US2 WV 0‘)
cccav:n*meheagwoncs*) cwa?m“?osums)wm‘) wggccm?mm‘)woncmmcu 1-800-452-4413. DES WIFIDI0
905081, DeesvOINMIoebezwe.

Armenian Utig Unn hwuwlt ] h GO wbhyXwn pupgdwb swjul dwnwjnipeinibbbp > dbn
wnnneuyuhwuwb Jud nintnh wjwbh htn juyyuwd Qtn gubjugud hunghb yunwupwbtbnt huwdwun:
Punpguulhs n1lUtlw] ne hwdwp wupquubu quugquhunte dbg 1-800-452-4413 htnwinuwhwdwnpny :
Qg Joglh hwjtntlt hdwugnn pupgdwlbhsn: cwnwjnipeini b wbhyxXwn E:

Wb le s bt 7 ka5 5048 e ai S a4 U aas e 4l g8 Al as jie cledd L Farsi
el A4S S 3,80 i 1-800-452-4413 o led 4 Lo b CausdlS ¢ oalid aa yia GREID (5) 0 aad el
) GBI Cradd Sy ) LS GRS L 4 i 6 e A e Cinia
Thai M ine fivdnsaruniiasaudainzana A AUgUMWUTaLN UG UL ARIAOL

WINERINITUTAITEN TUsaTNIM I 1-800-452-4413 fiauiianuisananms ngldiiathamidana
usnsfitduudnans

Blue Shield of California is an independent member of the Blue Shield Association A52631DSN_0722
H5928_22_367C_C 07202022
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LANGUAGE ASSISTANCE NOTICE

English ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-452-4413 (TTY: 711), 8:00 a.m. to 8:00 p.m., seven days a week.
The call is free.

H13C Chinese 1E & : WHREUA L, AR THFIGIES hBIRS . 1ETLF] 1-800-452-4413
(rREAEREL 2. 1), SRt RHA, FE8:00 £ L 8:00. MHIG NG, EL.

et= 0 Korean ==: {0lJI &t=01E AMEGIAIl= 2R, f22 A XI& MHIASE O|E6HA =
USLICH 1-800-452-4413 (TTY: N)HLZ =7, QLM 8 A|IRH 2= 8 /\IJJPII HMatotal ==
USLICH Ol M3t= S LI
Pycckun Russian OBPATUTE BHUMAHWE! Ecnun Bbl roBopuTe No-pyccku, Mbl MOXeEM
npeanoxutbs Bam 6ecnnatHble yCnyru S3blkoBOW NOAOEPXKKN. 3BOHUTE MO TenedoHy
1-800-452-4413 (TTY: 711) ¢ 8:00 go 20:00 6e3 BbIXOAHbLIX. 3BOHOK BecnsiaTHbIN.

Farsi

1-800-452- 4413 ol |y 28 oo Lo A1 34338 381 (5% (5 3934 hards 3 oo Cumen ous Ji 5 4 ) a5

$TTST Hindi €4TeT: e 31T $1T9T SteTdl &, ol 31Toeh T 1797 HgrIclr AaTt fo:qfoeh 3ueistr 1 Bt
T 1-800-452-4413 (TTY: 711), g 8:00 FoT U ATH 8:00 &t Teh, HCATE o AIcil 16e | BleT
AT BT & |

Lus Hmoob Hmong LUS CEEV: Yog koj hais Lus Hmoob, muaj kev pab txhais lus pub dawb
rau koj.Hu rau 1-800-452-4413 (TTY: 711), 8:00 teev sawv ntxov txog 8:00 teev tsaus ntuj,
xya hnub hauv ib lub as thiv.Qhov hu xov tooj no yog hu dawb xwb.

Espafol Spanish ATENCION: Si usted habla espafol, hay a su disposicidn servicios de
asistencia de idiomas sin costo. Llame al 1-800-452-4413 (TTY: 711), de 8:00 a.m. a 8:00 p.m,,
los siete dias de la semana. La llamada es gratuita.

Tiéng Viét Vietnamese LUU Y: Néu quy vi néi tiéng Viét, chang tdi sé cung cap mién phi dich
vu hd tro ngén ngir cho quy vi. Goi s6 1-800-452-4413 (TTY: 711), 8 gi& sang dén 8 gi® tdi, bay
ngay trong tuan. Cudc goi nay mién phi.

Tagalog PAUNAWA: Kung nagsasalita kayo ng Tagalog, may mga available na libreng
serbisyo ng tulong sa wika para sa inyo. Tumawag sa 1-800-452-4413 (TTY: 711), 8:00 a.m.
hanggang 8:00 p.m., pitong araw sa isang linggo. Libre ang tawag.



Arabic 4y 2l
1-800-452-4413 a8 ) e daail Aplaall 45 galll saclusall cileda el 8 g5y A jall dalll Cadads i€ 1) 14
Axilae Al o2a o e g saul1 Ll Ul sk 2las 8:00 ) alia 8:00 el (e ((TTY: 711)

WI99290 Laotian $93961: ThuiancdawagnatoccsnSodnivgoeciionncawwrgaticsean luiuon.
S0mcS 1-800-452-4413 (TTY: 711), 8:00 tw9cqa ma 8:00 Lw9ccay, ¢30duheIHO.
novincct OO,

HZAEE Japanese STIEEIE : HAFEZEINLHHE. BHOEEXXEZ AV ETET,
1-800-452-4413 (TTY:711) £ T, HEBEICTITEHRKC SV, EAFHI8s BN LFHR 8 BE
TZIHFFTWET, BEFENTT,

A e Thai

BEU WnAUNAM T AN Ine 1duzasaNnuaulas un I linnna e lifia a3 Tns
1-800-452-4413 (TTY: 711) 8:00 u. &9 20:00 u. lanaantiaiusafuard Tnsws Lifia 130

UATER Punjabi R0 : 7 3A Unel 98¢ J, 37 393 S He3 37 ATE3 AT, GUsET I6 |
IS S 1-800-452-4413 (TTY: 711), ARY 8:00 @A 3 H'H 8:00 @1 3, Ie3 B A3 fes Ie3 © H3
fes. a5 I |

191 KhmerB\UHIYNS TG0 SHASUNUMANIST N GSIWMAN FHNSANUHA NWRHANG
{UT 1-800-452-4413 (TTY: 717) {4 8:00 {ffi £ 8:00 WU [MNAGYWHN G ARHANIGISY

Zujkipkl Armenian NFCUANRESNRL Bph jununid bp hukipkb, 2bq wpudunphih bu
whyfwn (Equljut ogunipjult swnwynipnibbp: Quiquhwnptp 1-800-452-4413 (TTY ™ 711)
hwdwpny, 8:00-hg 20:00, owpwipn jnp op: Zknwjinuwqubq wuddwn k:

YkpaiHcbka Ukrainian 3BEPHITb YBAIY! Akwo By po3mMoBRsieTe yKpaiHCbKOK, MU MOXEMO
3anponoHysaTn Bam 6e3KowToBHI nocnyrM MOBHOI NigTpUMKKU. TenedoHynte 1-800-452-4413
(TTY: 711) 3 8:00 o 20:00 6e3 BuxigHuX. [13BiHOK GE3KOLLUTOBHWIA.

Mienh Mien TOV JANGX LONGX OC: Beiv taix meih gorngv Mienh waac nor, ninh mbuo
gorn zangc dugv mbenc nzoih wang-henh nzie weih faan waac bun meih muangx maiv
zuqc feix liuc cuotv zinh nyaanh. Douc waac lorx taux 1-800-452-4413 (TTY: 711),

8:00 diemv ziangh hoc lungh ndorm mingh taux 8:00 ziangh hoc lungh muonz, yietc norm
liv baaiz se koi nzoih siec hnoi. Naaiv norm douc waac gorn se wang-henh longc maiv zuqc
feix liuc cuotv zinh nyaanh.

Blue Shield of California is an independent member of the Blue Shield Association A53740-DSN_0722
H5928_22_367B_C 07202022





