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Cal MediConnect Plan Blue Shield of California Promise Health Plan ᶫȂ ῩҬ₮

ȉ ṔȊ ȉ Ṕ Ȋ ̆ Blue Shield of California Promise Health PlanȂ₮ ȉ ♅Ȋ

ȉ Ṕ ♅Ȋ ̆ Blue Shield Promise Cal MediConnect PlanȂ 

ATTENTION: If you speak English, language assistance services, free of charge, are available to 

you. Call 1-855-905-3825 (TTY: 711), 8:00 a.m. to 8:00 pm., seven days a week. The call is free.  

Español (Spanish): ATENCIÓN: Si usted habla español, hay a su disposición servicios de 

asistencia de idiomas sin costo. Llame al 1-855-905-3825 (TTY: 711), de 8:00 a.m. a 8:00 p.m., 

los siete días de la semana. La llamada es gratuita. 

 (Chinese): ⁹ 1-855-905-3825 

711 8:00 8:00⁹ ⁹ 

TiԒng Vi t֓ (Vietnamese): LһU ħ: NԒu quý v  ֗nói tiԒng Vi t֓, chúng tôi sԐ cung cӸp mi n֑ phí d c֗h v  ֱ

h  ֣tr  ֯ngôn ng  ֻcho quý v .֗ G i֙ s  ֝1-855-905-3825 (TTY: 711), 8 gi  ֩s§ng ĽԒn 8 gi  ֩t i֝, bӶy ng ÿ 

trong tuӺn. Cu c֥ g i֙ n ÿ mi n֑ ph². 

Tagalog (Tagalog ï Filipino): PAUNAWA: Kung nagsasalita kayo ng Tagalog, may mga available na 

libreng serbisyo ng tulong sa wika para sa inyo. Tumawag sa 1-855-905-3825 (TTY: 711), 8:00 a.m. 

hanggang 8:00 p.m., pitong araw sa isang linggo. Libre ang tawag. 

̰‡ (Korean): ל: ̈́ ʺ ̰‡ᵑ Ợ↔ ᾎѤ ˿↕, ᶴᴮᴛ …‡ ּת∟ Ἄẋᾅᵑ ╪↔ ᾒ ὡ 

▓ᾋѱѻ. 1-855-905-3825 (TTY: 711) Ḵ╖ᴛ 8 ♣₡ ,▀7 לᾎṨ  ₡  8ᾎּͥת ♣ ᾒ ὡ 

▓ᾋѱѻ. ╪ ♣ Ѥ ᶴᴮ░ѱѻ. 

 (Armenian): ʟʩʞʈʋʧʟʩʐʜʟʩʝʳ ʌʾ ̋˂ˍ˒ˍ˗ˉ ʺ  ̇˅ʶˊʺ˕ʺˋ, ʘʺʻ ˔˕ʶˉʶʹ˕ʺˁˀ ʺ  ̀

ʶˋ˓ˈʶ˕ ˁʺʻ˓ʶ˄ʶˋ ˚ʸˋˍ˗ʾˊʶˋ ˃ʶˑʶˊˍ˗ʾˊˍ˗ˋˋʺ˕: ʍʶˋʸʶ˅ʶ˕ʺ˙ 1-855-905-3825 (TTY  r711) 

˅ʶˉʶ˕ˍ˓, 8:00-ˀ  ̟20:00, ˌʶʷʶʾʽ ˊˍʾ ˚ :̞ ʗʺˑʶ˂ˍ˒ʶʻʶˋʸˋ ʶˋ˓ˈʶ˕ :̓ 
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ЂϼϝТ ͼ  (Farsi): 

  иϼϝвІ ϝϠ .ϸІϝϠ ͼв ϝвІ ϼϝтϦ϶Ϝ ϼϸ йжтϾк Ϻ϶Ϝ дмϸϠ ͼжϝϠϾ ϸϜϸвϜ Ϥϝвϸ϶ ̪ϸтжͭ ͼв ϤϠϲЊ ͼЂϼϝТ дϝϠϾ йϠ ϼ͵Ϝ :йϮмϦ 
  1-855-905-3825 (TTY: 711)   ϤКϝЂ ϾϜ ̪8:00    ϝϦ ϱϠЊ8:00    ЀϝвϦ дтϜ .ϸтϼтͺϠ ЀϝвϦ йϦУк Ͼмϼ ϤУк ϼϸ ϞІ

 .ϤЂϜ дϝͺтϜϼ 

ʈʫʩʩʢʠʡ (Russian): ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ! ɽʩʣʠ ɺʳ ʛʦʚʦʨʠʪʝ ʧʦ-ʨʫʩʩʢʠ, ʤʳ ʤʦʞʝʤ 

ʧʨʝʜʣʦʞʠʪʴ ɺʘʤ ʙʝʩʧʣʘʪʥʳʝ ʫʩʣʫʛʠ ʷʟʳʢʦʚʦʡ ʧʦʜʜʝʨʞʢʠ. ɿʚʦʥʠʪʝ ʧʦ ʪʝʣʝʬʦʥʫ  

1-855-905-3825 (TTY: 711) ʩ 8:00 ʜʦ 20:00 ʙʝʟ ʚʳʭʦʜʥʳʭ. ɿʚʦʥʦʢ ʙʝʩʧʣʘʪʥʳʡ. 

 (Japanese): ╩ ↕╣╢ ⁸ ─ ╩↔ ™√∞↑╕∆⁹ 

1-855-905-3825 (TTY: 711 ╕≢⁸⅔ ⌐≡↔ ↄ∞↕™⁹ 8 ⅛╠ 8 ╕≢

↑ ↑≡™╕∆⁹ │ ≢∆⁹ 

ϣтϠϼЛЮϜ (Arabic): 

:йтϠжϦ .ϣтжϝϮвЮϜ ϣтмПЯЮϜ ϢϸКϝЂвЮϜ Ϥϝвϸ϶ ШЮ ϼТмϦт ̪ϣтϠϼЛЮϜ ϣПЯЮϜ ϨϸϲϦϦ ϤжЪ ϜϺϖ  аЦϼЮϜ пЯК ЬЊϦϜ1-855-905-3825 
 (TTY: 711)  ϣКϝЂЮϜ дв ̪8:00    пЮϖ ϝ ϲϝϠЊ       ̯    8:00 .ИмϠЂцϜ аϝтϒ ЬϜмА  ̭ϝЂв                  ̯     .ϣтжϝϮв ϣвЮϝЪвЮϜ иϺк дϓϠ ϝ вЯК                          ̯    

pÄc~r¡ (Punjabi): {~yn~o: c¤ k¢{¾ [pÄc~r¡] r¦wm¤ |¦, k½ k¢|~h¤ wU t¢qk s~ç~ {|~Tk~ {¤y~y½, Vpwrn |o | \~w 
\v¦ 1-855-905-3825 (TTY: 711), {y¤v¤ 8:00 yc¤ kÁ ç~t 8:00 yc¤ kȈ\, |k¤ m¤ {Ȉk  mo |711), {y¤v m¤ 8 yc¤ kÁ 
w¥ \¤ v~k m¤ 8 yc¤ k\, |k¤ m¤ {Ȉk  mo. \~w qÅ¡ |¥ | 

ɑĬ ǂ  Ƶ  (Cambodian/Khmer): ŇƜ ǵǂƴ ž ʇ  ɣ   Ƶ ɩ  ɐƜ ǟ Ɨǲ ħƗ ƼƹƲǢɑĬ ǂ  ɉ ȭ  Ƙ  ȭ      Ƶ  ɐǟǏŎ Ɨ ƹƲǢ    ɗ Ʌ    ı ƷƗǟ ǅƜ ǲ ħ Ȼ   ɗ  ɣ Ƙ  

ɐũƹǽƃı ƃɒƈ ʅ      ȭ   ǈ  ɐǬ 1-855-905-3825 (TTY: 711) ɐƷ Ŀ  ɝ   8:00 ǃƪ ħ  ȷ  ŦǇ   ɣ 8:00 ƹƜ   ɣ ǃƟ ƪ ǂɒƈ ƴ ƹǵƍ ƃƺʅ  ɗ ȳ   ŀ Ʌ   ȭ    

ɐǬı ǽƃı ƃɒƈ ɐƍʅ   Ȼ   ȭ   ǈ    

Hmoob (Hmong): LUS CEEV: Yog koj hais Lus Hmoob, muaj kev pab txhais lus pub dawb rau koj. 

Hu rau 1-855-905-3825 (TTY: 711), 8:00 teev sawv ntxov txog 8:00 teev tsaus ntuj, xya hnub hauv ib 

lub as thiv.Qhov hu xov tooj no yog hu dawb xwb. 

ȏßɰÏɡ (Hindi): Ę×ɟÑ: ×ȏÏ zÒ ÕɟÝɟ ÔɨÙÍɭ ßʅ, Íɨ zÒ¾ɭ εÙ¤ ÕɟÝɟ Þßɟ×Íɟ ÞɭÛɟ¤ɰ ȑÑɪÜȓġ¾ }ÒÙĜÐ ßʅ] ÷ɨÑ ¾ØÑɟ 

1-855-905-3825 (TTY: 711), ÞȓÔß 8:00 ÔÅɭ Þɭ ÜɟÖ 8:00 ÔÅɭ Í¾, ÞĚÍɟß ¾ɭ ÞɟÍʇ ȏÏÑ] ÷ɨÑ ¾ØÑɟ ţɥ ßɮ] 

áóêóăØã (Thai): ÿä ãÚ  ö   ìóÂÅ Ôß Õáóêó    ù  ú      áóêóăØã ÿäóâ Ûä ÂóäÅèóâË èãÿìæ îÕ óÚáóêóĂì ĀÂ Å ÔāÕãăâ â Å óĂË É óã    ö  õ        ¬     ø            ¬ ù      ¬ ö ¬    ¬   āØä  

1-855-905-3825 (TTY: 711) 8:00 Ú. × È ÷  20:00 Ú. ăÕ ÖæîÕÿÉ Õè ÚÖ îë ÜÕóì         Ć  ò  ¬  ò    ° āØäàä      ö ăâ â Å óĂË É óã  ¬ ö ¬    ¬   

м ϸϼ Ϝ  ̳  ̳  (Urdu):  ϼϜϸϼϠ϶:  ϼ͵Ϝ  ͝ ϐ мϸϼϜ  ṔϦЮмϠ  ṾḢт̪ мϦ  ͝ ϐ  мͭ дϝϠϾ  ͭͼ ϸϸв ͭ ͼ Ϥϝвϸ϶  ϤУв вḢт  ϦЂϸϞϝт  ṾḢт ṗ Ьϝͭ ϼͭḢт  

Cal-MediConnect 1-855-905-3825 (TTY:711). 

ǎǜǕǜǓǜǔ (Laotian): Ǖ  ǁǕ ǜǀ ǉ ȏȗ  Ȝ  Ȏ : Ǉ ǜǈ ǜǉǧǔ  ǜǎǜǕǜǓǜǔǨǐ ǉǐ Ǌ Ǔ ƾǜǉǃ ǔǄǧǖ  Ǘǈǜǁǅ ǜǉǎǜǕǜǊ   Ș  ȗ    ȕȘ          ȗ  Ȑ Ȝ ȏ    ȗ    ȖȒ     Ș       Ȝȗ 
ǧǕǄǀ ǜǪǖ ǈ ǜǉ    ȗ   Ș ȗ  . ǩǈǖǜǧǊ       Ȑ 1-855-905-3825 (TTY: 711) , 8:00 ǩǐǁǧǃ  ǜ     ȕȘ  ǖǜ 8:00 ǩǐǁǨǓǁ, ǧǂ ǅǔ ǉ  Ȏ  Ȏ  
ǆ  Ǘǜǈ ǅ Ȝȗ   ȏ . ƾǜǉǩǈǨǐ ǉǊ  ǧǕǄǀ ǜ       ȗ  Ȝȗ    ȗ . 

ʋʢʨʘʾʥʩʴʢʘ (Ukrainian): ɿɺɽʈʅɯʊʔ ʋɺɸɻʋ! ʗʢʱʦ ɺʠ ʨʦʟʤʦʚʣʷʻʪʝ ʫʢʨʘʾʥʩʴʢʦʶ, ʤʠ ʤʦʞʝʤʦ 
ʟʘʧʨʦʧʦʥʫʚʘʪʠ ɺʘʤ ʙʝʟʢʦʰʪʦʚʥʽ ʧʦʩʣʫʛʠ ʤʦʚʥʦʾ ʧʽʜʪʨʠʤʢʠ. ʊʝʣʝʬʦʥʫʡʪʝ 1-855-905-3825 
(TTY: 711) ʟ 8:00 ʜʦ 20:00 ʙʝʟ ʚʠʭʽʜʥʠʭ. ɼʟʚʽʥʦʢ ʙʝʟʢʦʰʪʦʚʥʠʡ. 

Mienh (Mien): TOV JANGX LONGX OC: Beiv taix meih gorngv Mienh waac nor, ninh mbuo gorn 
zangc duqv mbenc nzoih wang-henh nzie weih faan waac bun meih muangx maiv zuqc feix liuc 
cuotv zinh nyaanh. Douc waac lorx taux 1-855-905-3825 (TTY: 711), 8:00 diemv ziangh hoc lungh 
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ndorm mingh taux 8:00 ziangh hoc lungh muonz, yietc norm liv baaiz se koi nzoih siec hnoi. Naaiv 
norm douc waac gorn se wang-henh longc maiv zuqc feix liuc cuotv zinh nyaanh. 

ᾧץ ᴆ ῒז ̆ᶛ ┘ ȁ / Ȃ

1-855-905-3825̂ ̔711̃̆ ףּ ҂ ̆҉ 8 ҉ 8 Ȃ ᾧט

Ȃ 
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ᾧ  

× Blue Shield of California Promise Health Plan ѿ Medicare Medi-Cal ҥ

Ḡֲ ᶫ ῄ ♅ ≠ Ḡẫ ♅Ȃ 

× Blue Shield of California Promise Health Plan Ḡ ȉ ᵞ Ḡ Ȋ ẫ

Ḡ Ȃ Ӟ ⌠ȇ Ḡ Ȉ(ACA) Ṏֲ№ ᴋ Ȃ

 (IRS) ̔www.irs.gov/Affordable-Care-Act/Individuals-and-Families̆

Ṏֲ№ ᴋ Ȃ 

http://www.blueshieldca.com/promise/calmediconnect
http://www.irs.gov/Affordable-Care-Act/Individuals-and-Families


Blue Shield Promise Cal MediConnect Plan  

Blue Shield of California Promise Health Plan 1-855-905-3825 

711 8 8 ῀ ῀ 

www.blueshieldca.com/promise/calmediconnect  ῀ 6 

? 
 

1 ̔ ῀  

 ׃

Blue Shield Promise Cal MediConnect Plan ѿ Ḡ Medicare Medi-Cal ףּ Ḡẫ

♅̆ ᶫ ץ♅ ♅Ҭ Ȃ ӊ ̆ ⌠

ץ Blue Shield Promise Cal MediConnect Plan ῒז Ȃ ῒ

Ῡ ѿ ↓₮Ȃ 

 

A. ᶏ Blue Shield Promise Cal MediConnect Plan ................................................................... 8 

B. Medicare Medi-Cal  ................................................................................................. 8 

B1.Medicare .................................................................................................................................. 8 

B2.Medi-Cal .................................................................................................................................. 8 

C. ⱴ ♅  .......................................................................................................................... 9 

D. Blue Shield Promise Cal MediConnect Plan ףּ  ................................................................ 9 

E. ♅ ΐở ֓ ᴆ̙ ........................................................................................... 10 

F. ⱴ῀Ḡẫ ♅ ₮  ............................................................................................... 10 

G. ♅ ............................................................................................................. 11 

G1.  ................................................................................................................................ 11 

G2. ♅ ................................................................................................................................ 11 

H. Blue Shield Promise Cal MediConnect Plan ♅Ḡ  .......................................................... 12 

I. Ῡ ...................................................................................................................................... 12 

J. Ṕ ῒז  .................................................................................................. 12 

J1. Blue Shield Promise Cal MediConnect Plan  ........................................................ 12 

J2. ףּ ᶫ  ..................................................................................................... 13 

J3. Ḡ  .......................................................................................................................... 14 

J4. ≠  ................................................................................................................................. 14 

http://www.blueshieldca.com/promise/calmediconnect


Blue Shield Promise Cal MediConnect Plan  1  

Blue Shield of California Promise Health Plan 1-855-905-3825 

711 8 8 ῀ ῀ 

www.blueshieldca.com/promise/calmediconnect  ῀ 7 

? 
 

K. ᵥ .......................................................................................................... 14 

K1.Ṏֲẫ  (PHI)  ................................................................................................. 15 

 

  

http://www.blueshieldca.com/promise/calmediconnect


Blue Shield Promise Cal MediConnect Plan  1  

Blue Shield of California Promise Health Plan 1-855-905-3825 

711 8 8 ῀ ῀ 

www.blueshieldca.com/promise/calmediconnect  ῀ 8 

? 
 

A. ᶏ Blue Shield Promise Cal MediConnect Plan 

Blue Shield Promise Cal MediConnect Plan Cal MediConnect ѿ ♅ȂCal MediConnect 

Plan ѿṎ ̆ ȁ ȁ ȁ ףּ ᶫ ȁ ẫ ᶫ ῒז ᶫ

Ȃ ♅ ̆ ꜛ ᶫ ṔѿזȂףּ ꜜⱬ̆

ᶫ Ȃ 

Blue Shield Promise Cal MediConnect Plan ⱴ Centers for Medicare & Medicaid Services 

(CMS) ‰̆ᵬ Cal MediConnect ѿ ᴍ ᶫ  Ȃףּ

Cal MediConnect ⱴ ♅̆ ֣ Medicare Medi-Cal ֲ

ᶫ Ȃףּ ♅Ҋ̆ ץ Medicare

Medi-Cal ףּ Ȃ 

B. Medicare Medi-Cal  

B1.Medicare 

Medicare Ҋֲץ ẫ Ḡ ♅̔ 

¶ 65 ֲ҉ץ ̆ 

¶ ֓ 65 Ҋֲץ ץ̆  

¶ ̂ ̃ ֲ Ȃ 

B2.Medi-Cal 

Medi-Cal ⱴ Medicaid ♅ ȂMedi-Cal ⱴ ̆ ȂMedi-Cal

ꜛ ῀ ֲ ט ףּ  (LTSS) ץ Ȃ ♅ ḠMedicare

Ҍ Ḡ ףּ Ȃ 

̔ 

¶ ῀ ̕ 

¶ Ḡ̕ 

¶ Ḡ ֓ ץ̕ףּ   

ףּ ¶ Ȃ  

╚ Ҋ ᵥ ♅Ȃ 

Medicare ⱴ ‰ Blue Shield Promise Cal MediConnect PlanȂ ץ Ṕ ♅

Medicare Medi-Cal ̆ףּ ̔ 

http://www.blueshieldca.com/promise/calmediconnect


Blue Shield Promise Cal MediConnect Plan  1  

Blue Shield of California Promise Health Plan 1-855-905-3825 

711 8 8 ῀ ῀ 

www.blueshieldca.com/promise/calmediconnect  ῀ 9 

? 
 

¶ Ṕ ᶫ ♅̆ҥғ 

¶ Medicare ⱴ ᾛ Ṕ ᶫ ♅Ȃ 

ᶏ Ṕ ♅ ᶖẢ ̆ ֣ Medicare Medi-Cal ףּ Ҍ ⌠ Ȃ 

C. ⱴ ♅  

ץ Blue Shield Promise Cal MediConnect Plan Medicare Medi-Cal Ḡ

̆ףּ Ȃ ⱴ Ḡẫ ♅ ט Ȃ 

Blue Shield Promise Cal MediConnect Plan ꜛ Medicare Medi-Cal ≠̆ ᶫ

ȂῒҬףּ ѿ֓ ̔ 

ץ ¶ ѿ Ḡẫ ♅ ẫ Ḡ Ȃ 

¶ ѿ ꜛ Ȃ ץ ֲȁ ȁ

ȁ ȁ ῒזẫ ֲ Ȃ 

¶ ѿ Ȃ ֲ ȁBlue Shield Promise Cal MediConnect Plan

ץ ѿ └ ♅Ȃ 

¶ ꜛҊ  Ȃףּ

¶ ѿ ѿ Ḡẫ ♅Ȃ

ꜛ Ȃᶛףּ ̔ 

o Ḡ ᶏ ṔזḂץ̆ Ḡ ᶏ

̆ғ ץ ᶏ ◐ᵬ Ȃ 

o ̆ Ḡ ῒז ᶫ №֣ Ȃ 

D. Blue Shield Promise Cal MediConnect Plan ףּ  

Ṕ ףּ ⱴ Ҋץ ̔San DiegoȂ 

ᵟ Ṕ ףּ ֲ ⱴ Blue Shield Promise Cal MediConnect PlanȂ 

ԅ Ṕ ףּ ̆╚ Ῥ ⱴ ♅Ȃ Ṕ ףּ

̆ 8 Ȃ ᵬֲ ̔ 
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San Diego  

ףּ (Department of Social Services) -  

 

Ҭףּ  

̔1-866-262-9881 ᾧט Ȃ 

̔1-619-589-4459 

Ὲ ̔ ѿ ԓ̆҉ 7:00 Ҋ 5:00

̂ Ẋ ̃ 

 

E. ♅ ΐở ֓ ᴆ̙ 

Ҋץ ᴆ̆ ⱴ Ṕ ♅̔ 

¶ ᵟ Ṕ ףּ ῂ̆ҥғ 

¶ Ḡ 21 ̆ҥғ  

¶ ḠMedicare A ᴍ Medicare B ᴍ̆ҥғ 

¶ ╠ Medi-Cal ̆ҥғ 

¶ Ὲ Ȃ 

╚Ȃ ̆ ףּ Ȃ 

F. ⱴ῀Ḡẫ ♅ ₮  

ⱴ῀ ♅ ̆ 45 90 ῂ ⌠ѿᴍẫ ᵀ (HRA)Ȃ 

Ṕ ᴍẫ ᵀ (HRA)Ȃ ᴍẫ ᵀ (HRA) └ Ṏֲ ♅ (ICP) 

Ȃẫ ᵀ (HRA) Ҭ ȁLTSS ẫ Ȃ 

Ṕ ẫ ᵀ (HRA)Ȃẫ ᵀ (HRA) ȁ Ȃ 

Ṕ ẫ ᵀ (HRA) Ȃ  
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F. ᵥ Quality Improvement Organization (QIO)  

Ṕ ѿṎ Livanta Beneficiary and Family Centered Care Quality Improvement 

Organization (BFCC-QIO) Ȃ ѿṎ ῒז Ḡẫ ֲ ̆ ꜛ

Medicare Ḡֲ ȂLivanta BFCC-QIO Ṕ ♅ Ȃ 

  

 1-877-588-1123 

 1-855-887-6668  

ֲ Ȃ ởȂ 

Ḥ Livanta 

BFCC-QIO Program 

10820 Guilford Road.Suite 202 

Annapolis Junction, MD 20701 

 https:www.livantaqio.com/en 

 

F1. ֓ Ҋ Livanta Beneficiary and Family Centered Care Quality 

Improvement Organization (BFCC-QIO)  

¶  

o ץҊ Ҋ̆ ץ  ̔ףּ

ï ̆ 

ï ₮ ̆  

ï Ḡẫȁ  (CORF) 

ףּ Ȃ  
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G. ᵥ Medicare 

Medicare 65 ҉ץ ֲ ȁ ֓ 65 Ҋץ ֲ ץ ֲ ̂

ӄ ̃ ẫ Ḡ ♅Ȃ 

Medicare Centers for Medicare & Medicaid Services (CMS)Ȃ 

  

 1-800-MEDICARE (1-800-633-4227)  

ץ ᾧ Ȃ 

 1-877-486-2048̆ ᾧט Ȃ 

ֲ Ȃ ởȂ 

 www.medicare.gov 

Medicare Ȃ ᶫ Medicare ̆ Ӟ

ᶫ ȁ ȁ ȁ ȁ ȁᵟ

ףּ Ȃ 

ῒҬ Ȃ ᶫԅ Ῡ̆ ץ ↓

Ȃ  

̆ Ṕז̆ ץ

Ȃ ̆ Ӟ ץ ҉ Medicarĕ

ȂזṔ ҉ ȁ↓ ₮ᶖҥỹ Ȃ 
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H. ᵥ Medi-Cal Health Care Options 

Cal MediConnect Plan ῒז Ḡ ̆Medi-Cal Health Care Options

ᶫ ꜛȂ 

  

 1-844-580-7272 

Health Care Options ף ѿ ԓ҉ 8 Ҋ 6 ῈȂ 

 1-800-430-7077 

ֲ Ȃ ởȂ 

Ḥ California Department of Health Care Services 

Health Care Options 

P.O. Box 989009 

West Sacramento, CA 95798-9850 

 www.healthcareoptions.dhcs.ca.gov 
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I. ᵥ Cal MediConnect Ombuds ♅ 

Cal MediConnect Ombuds ♅ ᵬ ף Ṥ ȂזṔ ⌠ ̆

ҥ ꜛ ᵥ ȂCal MediConnect Ombuds ♅ ץ ꜛ ףּ Ȃ

Cal MediConnect Ombuds ♅ Ṕ ♅ȁᴋᵥḠ Ὲ Ḡẫ ♅ ȂזṔ ףּ ᾧ

Ȃ 

  

 1-855-501-3077 ᾧט Ȃ 

ѿ ԓ̆҉ 9 Ҋ 5  

 1-855-847-7914  

ֲ Ȃ ởȂ 

Ḥ Legal Aid Society of San Diego 

Consumer Center for Health Education & Advocacy 

1764 San Diego Avenue, Suite 200 

San Diego, CA 92110 

 www.healthconsumer.org 

 

http://www.blueshieldca.com/promise/calmediconnect


Blue Shield Promise Cal MediConnect Plan   2  

Blue Shield of California Promise Health Plan 1-855-905-3825 

711 8 8 ῀ ῀ 

www.blueshieldca.com/promise/calmediconnect  ῀ 30 

? 
 

J. ᵥ ףּ  

ꜛ San Diego ẫ ףּ ≠̆ ףּ  (Social 

Services Department)Ȃ  

  

 1-866-262-9881̂ᾧ ̃Ȃ  

Ὲ ףּ ף ѿ ԓ҉ 8 Ҋ 5 ῈȂ 

ῃ Ṝ ᶫ ꜛ ףּ Ȃ ῀ ῃ  (SSN) 

ᶏ Ȃ  

 1-619-589-4459 

ֲ Ȃ ởȂ 

Ḥ Health and Human Services Agency 

County of San Diego 

PO Box 85027 

San Diego, CA 92186 

 https://www.sandiegocounty.gov/content/sdc/hhsa.html 
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K. ᵥ ẫ ♅ 

ᴆ̆ ẫ ♅ (MHP) Medi-Cal ẫ  Ȃףּ

  

 1-888-724-7240 ᾧט Ȃ 

ףּ ҂ ̆ 24 Ȃ  

Ṕ Ҍ ֲ ᶫᾧ  Ȃףּ

 711 ᾧט Ȃ  

ֲ Ȃ ởȂ 

ףּ ҂ ̆ 24 Ȃ 

 

K1. ҊԊץ ẫ ♅̔ 

¶ ᶫ ẫ ףּ  

¶ ẫ ̆ףּ ᵖҌ ̔ 

o ẫ  ףּ

o  

o ּף 

o Ṏ  

o ֲᵟ   

o ᵟ  ףּ
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L. ᵥ ⱴ Ḡẫ ♅  (California Department of Managed 

Health Care) 

ⱴ Ḡẫ ♅  (DMHC) Ḡẫ ♅ȂDMHC ꜛҬ ꜛ Medi-Cal

ףּ Ḡẫ ♅ ₮҉ Ȃ 

  

 1-888-466-2219 

DMHC ף ѿ ԓ҉ 8 Ҋ 6 ῈȂ 

 1-877-688-9891 

ֲ Ȃ ởȂ 

Ḥ Help Center 

California Department of Managed Health Care 

980 Ninth Street, Suite 500 

Sacramento, CA 95814-2725 

ỹ  1-916-255-5241 

 www.dmhc.ca.gov 
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M. ῒז  

ᵥ San Diego ףּ  (AIS)  

AIS ֲȁ ֲ ῒ ֲ ᶫ ̆ףּ Ṕזꜛ Ҭ ῃ ̆Ḇ Ṕז ẫ ⱬ̆ҥ

ỹ ֲ ֲ Ȃ  

  

 1-800-510-2020 

ѿ ԓ̆҉ 8 Ҋ 5  

 

 711 

ֲ Ȃ ởȂ 

Ḥ 
 
Health and Human Services Agency 
County of San Diego 
1600 Pacific Highway, Room 206 
San Diego, CA 92101 
 

 https://www.sandiegocounty.gov/content/sdc/hhsa/programs/ais/ 

. 
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ᵥ San Diego Ҭ  

Ҭ ףּ  (Department of Developmental Services) ≠ ᴑ ̆

Ṏֲ ᶫ ףּ ȂזṔ ῃⱴ Ԋ ץ ᶫ ̆ ꜛ

ҥ ᶫ Ṏֲ ῒ ֲ Ȃⱴףּ 21Ṏ Ҭ ̆ ῃ 40 Ṏ Ԋ ̆

ῒ ֲ ᶫ Ȃףּ Ҭ ̆ Ҋ↓ Ȃ 

 1-858-576-2996 

ѿ ԓ̆҉ 8 Ҋ 5  

Ḥ San Diego Regional Center 
4355 Ruffin Rd, Suite 200 
San Diego, CA 92123 

 www.dds.ca.gov 
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ᵥ San Diego ꜛ  

ԅ San Diego ꜛ  (LASSD) ẫ Ҭ CMC Ombuds ףּ ♅̆LASSD

ᶫῃ ᵝ לּ ȂLASSDףּ ᵟ ̂ᶛ ȁ ᵟ ȁ Ὲ ᵟ ̃ȁ

̂ ȁ ȁ ̃ȁ ץ̂ ȁU/T ̃ȁ Ḡ

̂Ỳ ȁ ̃ ᶫ   Ȃףּ

 1-877-534-2524 

ѿ ԓ̆҉ 9 Ҋ 5  

 1-800-735-2929 

ֲ Ȃ ởȂ 

Ḥ Southeast San Diego Office  

110 S. Euclid Avenue 

San Diego, CA 92114 

Midtown San Diego Office  

1764 San Diego Avenue, Suite 200 

San Diego, CA 92110 

North County Office  
216 S. Tremont Street 
Oceanside, CA 92054 

 www.lassd.org 
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3 ̔ᶏ ♅ᶖ ῒז Ḡ ףּ Ḡ 

 ׃

Ḃץ̆╚ Ḡẫ Blue Shield Promise Cal MediConnect 

Plan Ḡ ῒז Ȃףּ Ҋץ ̔ ȁ ᵥ Ҍ

ᶫ ֓ Ҋ Ḡẫ ̂ףּ ᶫ ̃ȁ ⌠ Ṕ ♅ Ḡ

ףּ ᵥ ץ ở (DME) Ȃ ῒ Ῡ

ѿ ↓₮Ȃ 
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A. ȉ Ȋȁȉףּ Ḡ Ȋȁȉףּ ᶫ Ȋ ȉ ῂ ᶫ Ȋ  ׃

ףּ ȁ ףּ ȁ ȁ ẫ ȁףּ ȁ ở ῒז Ȃףּ

Ḡ ףּ Ṕ ♅ ט Ȃףּ 4 D ≠ Ҭ↓ Ḡ ȁ ẫ ץ

ףּ  (LTSS)Ȃ 

ᶫ ᶫ ףּ ȁ ῒֲז Ȃ ᶫ ѿ ȁ ȁ

ᶫ ȁףּ ẫ ȁףּ ở ֓ ףּ  (LTSS) ῒז Ȃ  

ῂ ᶫ Ḡẫ ♅ ᵬ ᶫ Ȃ ֓ ᶫ Ṕ ט ᵬ ῃ ט Ȃ ῂ

ᶫ ῒ ᶫ Ṕ Ȃ ⌠ ῂ ᶫ ̆ Ḡ ףּ

ט Ȃ 

B. ♅ Ḡ ȁ ẫ ץ ףּ  (LTSS) 

╚ 

Blue Shield Promise Cal MediConnect Plan ḠMedicare Medi-Cal Ḡ ῃ ̆ףּ

ẫ ףּ  (LTSS)Ȃ 

♅ Ҋץ ╚̆Blue Shield Promise Cal MediConnect Plan ט ȁףּ

ẫ ףּ LTSS Ȃ ♅ Ḡ  ̔ףּ

¶ ♅ ≠̆ ♅ ≠ Ҭ↓₮Ȃ̂ Ῡ

4 D ̃Ȃ 

¶ Ȃ ᶖףּ ȁ

╠ ẫ Ȃ ᶏ Ҍ ῀ᵟ Ȃ ȁףּ

Ὲ Ȃ 

̆ףּ ¶ ѿ Һ  (PCP) ѿᵝ

Ȃᵬ ♅ ̆ ѿṎ ῂ ᶫ ᵬ PCPȂ 

o Ҋ̆ Ԋᾢ Ṕ ♅ ‰̆ PCPץ ֲ

ᶏ ♅ ῂ ῒז ᶫ Ȃ ᵬȉ ȊȂ ‰̆

Blue Shield Promise Cal MediConnect Plan Ҍ Ḡ Ȃףּ ׃

̆ᶛ ẫ Ȃ ̆ 39

Ȃ 

o Ṕ ♅ PCP Ȃ ԅ PCP ̆ Ӟ ԅῒ

Ȃ PCP ῒ ѿṎ

ףּ ᶫ Ȃ Һ ̆ ᶫ

Ḡẫ  Ȃףּ
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o Ḡẫ ףּ ᶫ Ҍ

PCP Ȃ PCP ֞ ῒז Ȃ

̆ 39 Ȃ 

o PCP ̆ 39 Ȃ 

¶ PCP ῂ ᶫ Ȃףּ

Ḡẫ ♅ PCP ᵬ ᶫ ᶫ̆ ♅ Ҍԇ ḠȂ

Ҋ ╚Ҍ ѿ֓ ̔ 

o ♅ Ḡ ᶫ ᶫ Ȃ

̆ 45 H Ȃ 

o ♅ Ḡ̆ᵖ ῂ ᶫ ᶫ ̆

ᶫ Ȃᵖ ╠̆ ♅ Ȃ

Ҋ̆ Ṕ Ḡ ̆ Ἕ ῂ ᶫ ѿ ᾧ

ᶫ Ȃ Ḃץ‰ ᶫ ̆ 42 D Ȃ 

o ♅ ףּ ̆ ♅ Ḡ Ȃףּ Medicare

֓   Ȃףּ

o ⱴ῀ ♅ ̆ Ṕ ᶏ ᶫ Ȃ Ṕ ץ

ᶫ ףּ ḅ̆ Ṕ ‰ ̆ᵖ ѿ֓ᶛ ̂

9 1 ̃Ȃ Ṕ ‰ ̆ ץ ╠ ᶫ ᶫ

12Ṏ Ȃףּ ̆ ̆ Ṕ ῂ

PCP ᶫ Ȃ12Ṏ ̆ ᶏ Ҍ

PCP ᶫ ̆ Ṕ ҌῬ Ḡ Ȃ 

C. ׃ 

C1.ᵥ  

̆ ꜛ ֲ Ȃ ӊ

ѿ̆ ᴋ Һ Ḥ / Ȃ ⱴ῀ Blue Shield Promise Cal MediConnect Plan ̆

№ ѿ Ȃ ׃ ҥ ꜛ Ȃ 

C2. ᵥ  

̆ ץ Blue Shield Promise Cal MediConnect Plan ףּ ̆

↓ Ҭ Ȃѿ № ̆ ץ ῒ ֲȂ 

C3. ᵥ  

̆ Blue Shield Promise Cal MediConnect Plan ףּ ̆

1-855-905-3825̂ ̔711̃̆ Ὲ ҉ 8 ҉ 8 ̆ ҂ Ȃ 
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D. Һ ȁ ȁῒז ῂ ףּ ᶫ ףּ ᶫ

 

D1. Һ   

ѿᵝҺ  (PCP) ᶖ ᶫ Ȃףּ Ṕ ♅ PCP Ȃ

ԅ PCP ̆ Ӟ ԅῒ Ȃ 

ȉPCPȊ ᶫ  ףּ

PCP ѿ ̆ ̆ ᶫ Ȃףּ ̆PCP

ץ ȁῃ ȁῂ Ȃ ᶫѿ PCP ᶫ

̆ףּ ץ ᴋ PCPȂ ᴋ PCP̆ Blue Shield 

Promise Cal MediConnect Plan ףּ ̂ Ὲ ̃Ȃ Ḡẫ

Ҭ  (FQHC) Ӟ ץ PCPȂ PCP ȂPCPףּ

ץ Ҋ Ḡ Ȃףּ ֓ Ḡ ףּ ̔ 

¶ Xᾣ 

¶  

¶  

¶ ᶫ  

¶ ᵟ ̆ףּ  

¶  

Ṕ ♅  PCP Ȃ  (IPA) ѿṎ ⱴ

̆ Ḡẫ ♅ ̆ Ḡẫ ♅ Ḡֲ ᶫ Ḡẫ Ȃףּ ԅPCP ̆ Ӟ

ԅῒ Ȃ PCP ῒ ѿṎ ףּ

ᶫ Ȃ 

 

Ҋ̆ PCP ̆ ῒז ᶫ Ȃ

IPA ῂ ̆ ȁ ȁ

Ӳ Ȃ ѿ PCP ‰̆ ᵝ ῒז ףּ ᶫ

̆ Ȃ ףּ ̆  PCP̆ץḂ 

PCP Ȃ 

 

 PCP ♅ Ԋᾢ ‰̆ ֓ ̆ףּ ֓ Ҋ̆PCP ῒ

Ԋᾢ ‰Ȃ Ԋᾢ ‰ ȉԊᾢ ȊȂ 
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PCP 

Ṕ ♅ ̆ ѿ ♅ ᶫ ᶖᵬ PCPȂ 

PCP̆  ̔ץ

 

¶ ᶏ ףּ ᶫ Ȃ ȉҺ Ȋ 

Ҭ ⌠ Ȃ̂ ↓̃̕  

¶ Ṕ www.bluehshieldca.com/promise/calmediconnect̆

PCP̕  

¶ Blue Shield Promise Cal MediConnect Plan ףּ ꜛ̂

Ὲ ̃Ȃ 

ᶏ ᶫ ᶫ ףּ ̆ Ṕ

www.bluehshieldca.com/promise/calmediconnect҉ ףּ ᶫ ̆

ףּ ̂ Ὲ ̃Ȃ 

ᶏ Blue Shield Promise Cal MediConnect Plan

̆ףּ Ṕז PCP Ȃ Ṕ

www.blueshieldca.com/promise/calmediconnect҉ ףּ ᶫ Ҭ

Blue Shield Promise Cal MediConnect Plan ףּ ץ̆ ᶏ PCP

ᶏ Ȃ 

PCP 

ץ ᴋᵥ PCPȂ ̆ PCPӞ ₮ Ṕ ♅ Ȃ

PCP ₮ԅ Ṕ ♅ ̆ Ṕ ♅ ῂ PCPȂ  

PCP̆ ҉ ȉ PCPȊҬ Ȃ ףּ ףּ ̆ ῒ

PCP̂ Ὲ ̃Ȃ 

₮ PCP PCP ῒ Ȃ 

PCP Ὲ ҉Ȃ ԅ PCP̆ ⌠ѿ Ȃ  

ᵟ̆ Ṕ ♅ PCP Ȃ PCP̆ Ӟ ԅ Ȃ

̆ ףּ ףּ ̆ ῒז PCP ‰ Ḡ

Ȃףּ PCP ̆ ףּ ꜛ Ḡ ץ ῒז  Ȃףּ

PCPԊᾢ ‰  ףּ

Ҋ̆ PCP ‰ ῒז ᶫ Ȃ ‰ ᵬȉ ȊȂ Ҍ

PCPԊᾢ ‰ Ҋ↓  ̔ףּ

¶ ῂ ᶫ ᶫ  Ȃףּ
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¶ ῂ ᶫ Ȃ 

¶ ᶏ ῂ ᶫ ̆ ᶫ ̂ᶛ ̆

♅ ףּ ̃Ȃ 

¶ ♅ ףּ ̆ Medicare Ȃ̂ףּ

ףּ ӊ╠ ףּ Ȃ Ṕ ץ Ȃ̃ 

¶ ȁCOVID-19 B ץ ̆ ῂ ᶫ

֓ Ȃ 

¶ Ḡẫ ♅ ̆ףּ Ӳ ȁӲ ̂Ӳ Xᾣ

̃ȁ ̆ ῂ ᶫ ֓ Ȃ 

¶ ̆ Ḡẫ ᶫ ̆ףּ ֞ ᶏ ֓ ᶫ Ȃ 

D2. ῒז ῂ ᶫ  

ѿ ᵝ ᶫ Ȃ ȂץҊ

ѿ֓ᶛ ̔ 

¶ ̆ Ȃ 

¶ ῂ ̆ Ȃ 

¶ ̆ ȁ Ȃ 

PCP ᶫ ῒז ףּ ̆ ῒז Ȃ ѿ PCP

‰̆ ᵝ ῒז ףּ ᶫ ̆ Ȃ

ףּ ̆ PCP̆ץḂ PCP Ȃ 

ᶏ ̆ףּ PCP ♅ Ԋᾢ ‰Ȃ Ԋᾢ ‰ ȉԊᾢ

ȊȂᶛ ̆ ᵟ Ԋᾢ Ȃ ֓ Ҋ̆ PCP ̂

Ṕ ♅̃ ץ  Ȃףּ

ףּ ֜ ‰ ᾢ ֲ ᴋᵥ ̆ PCP Ȃ Ӟ

ףּ Ȃ ֓ ףּ Ԋᾢ ̆ 4 D ≠ Ȃ 

 

D3. ᶫ ₮ Ṕ ♅ ᵥ  

ᶫ ῂ ᶫ ₮ Ṕ ♅Ȃ ῒҬѿṎ ᶫ ₮ Ṕ ♅̆

֣ Ҋץ ≠ Ḡ ̔ 

¶ ὰ Ṕ ᶫ ῂ ̆ᵖ Ṕ Ḡ ֣ ᶫ

 Ȃףּ

¶ Ṕ ╠ 30 Ḃץ̆ ᶫ Ȃ 
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¶ Ṕ ꜛ ѿṎ ᶫ ̆ Ȃ 

¶ ̆ ғ Ṕ ꜛ Ḡ Ҍ

Ҭ Ȃ 

¶ Ṕ ᶫ ᶫ ̆ ץ ף ╠ ᶫ ̆

ףּ ⌠ ̆ Ṕ ₮҉ Ȃ 

ῒҬѿṎ ᶫ ₮ Ṕ ♅̆ Ṕ̆ץḂ Ṕ ꜛ ᶫ ҥ

Ȃףּ Blue Shield Promise Cal MediConnect Plan ףּ ̆

1-855-905-3825̂ ̔711̃̆ ףּ ҉ 8 ҉ 8 ̆ ҂ Ȃ 

D4. ᵥ ᶫ  

Medicare / Medi-Cal Ṕ ♅ Ḡ ̆ᵖ Ṕ ῂ ᶫ

ᶫ ̆ ץ ᶫ Ȃ Һ ףּ ᾢ

Ȃ ♅ PCP ᾢ ᶫ Ȃ Ҋ̆

ט ῂ ᶫ ט Ȃ 

ᶫ ̆ ᶫ ⱴ Medicare / Medi-CalȂ 

¶ ṔҌ ⱴ Medicare / Medi-Cal ᶫ ט Ȃ 

¶ ᶫ ⱴMedicarĕ ףּ ῃט Ȃ 

¶ ᶫ Ṕז̆ ⱴMedicareȂ 

E. ᵥ ףּ  (LTSS)  

ףּ  (LTSS) ץ ֲ Ȃ(LTC)  (CBAS) ףּ ֓ ףּ ץ

Ҭȁ Ҭ ᶫȂץҊ Ҍ ∟ LTSS  ̔ףּ

ץ ¶ ֲ ѿ̔ (CBAS) ףּ ףּ ♅̆ ᶫ ȁ

ȁףּ ȁṎֲ ȁ / ȁ ȁ֜ףּ

ץ ᴆ ῒז  Ȃףּ

¶  (LTC) ̔ Ҭ ῃ ̆ᵖ ᵟ ֲ ᶫ

Ȃ 

ꜛ ♅Ȃ ֓ ♅ ̆ Blue Shield Promise 

Cal MediConnect Plan ףּ ̆ ̂ Ὲ ̃Ȃ 
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F. ᵥ ẫ ̂ ẫ ̃  ףּ

Medicare Medi-Cal Ḡ ẫ  ȂBlue Shield Promiseףּ

Cal MediConnect Plan ᶫ Medicare Ḡ ẫ ȂMedi-Calףּ Ḡ ẫ Ҍףּ

Blue Shield Promise Cal MediConnect Plan ᶫ̆ San Diego ẫ ףּ

Blue Shield Promise Cal MediConnect Plan ᶫȂ 

F1. ֓ Medi-Cal ẫ Ҍףּ Blue Shield Promise Cal MediConnect 

Plan ᶫ̆ San Diego ẫ ףּ ᶫ ̙ 

Medi-Cal ẫ ףּ ᴆ̆ ẫ ♅ (MHP) 

Medi-Cal ẫ ȂMedi-Calףּ ẫ ףּ San Diego ẫ ףּ ᶫ̆

ףּ ̔ 

¶ ẫ ̂ףּ ᵀȁ ȁ ȁ ףּ ♅└ ̃ 

 ףּ ¶

¶  

¶  

¶  

¶  

¶ ֲᵟ  ףּ

¶ ᵟ  ףּ

 ףּ ¶

¶ ᵟ   ףּ

¶ Ṏ  

Medi-Cal ᴆ̆╚ Medi-Cal ףּ San Diego ẫ ףּ

ᶫȂ Medi-Cal ףּ San Diego ẫ ףּ ᶫ̆ ףּ ̔ 

 ףּ ¶

¶ ᵟ  ףּ

¶ ᾧ  ףּ

 ףּ ¶

¶ ᶭ  ףּ
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ᴆ̆ ҉ ↓ Medi-Cal ףּ ̆ ץ ᵟ  Ȃףּ

ẫ ףּ  

ץ ѿ ↓ῃ Ȃףּ ץ ᶫ ̆ PCPȁ ֲ ֲ

Ȃ ֓ ףּ Ҍѿ Ȃ ץ Ҋץ ꜛ  ̔ףּ

¶ ̂ Ῡ 2 K Ὲ ̃ 

¶ San Diego ẫ ףּ ̂ףּ -  888-724-7240̆ ̔711̆ Ὲ

҂ ̆ 24 Ȃ̃ 

¶ Blue Shield Promise Cal MediConnect Plan ẫ ̂ Ῡ 2 D

Ὲ ̃ 

¶ Blue Shield Promise Cal MediConnect Plan ףּ ̂ Ὲ

̃Ȃ 

ףּ  

ᶫ Ȃ ᴆ Blue Shield Promise Cal MediConnect Plan

̆ ẫ ῒז≠ └ ̆ҥ Ȃ 

Blue Shield Promise Cal MediConnect Plan ӊ  

Blue Shield Promise Cal MediConnect Plan ̆ףּ ץ ѿ

ῒז ȂBlue Shield Promise Cal MediConnect Plan ץ ̆

Ȃ ̆ ᶫ ̆ҥỹ Ȃ 

 

Blue Shield Promise Cal MediConnect Planӊ ̆ ⌠ ӊ╠̆

̆ ȂBlue Shield Promise Cal MediConnect Plan

ᵬ└ ԅ ̆Ҍ ףּ Ȃ ̆ Ӟ

ᶏץ Blue Shield Promise Cal MediConnect Plan ҉ Ȃ 

G. ᵥ ֜  ףּ

֜ ףּ Ȃףּ ѿ ̆ғ

̆╚ ֜ ̆ףּ ḠȂ ֓ ףּ

ȉ911Ȋ ᶫ ֜  Ȃףּ

 

֜ Blue Shield Promise Cal MediConnect Plan (NEMT) ףּ ḠȂ

ᴆ ᶏ ῒ֜ז ̂ ╚ ẫ ̃ғᶏ

҉ ̆╚ NEMT ּףӞ Ȃ֜ ףּ ȁ

֜ ףּ ᶫȂ ѿ ѿ ̆ Ҭ Ҋץ ᴆ̔ 
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¶ ̆ғ 

¶ ♅ ᶫ ̆ғ 

¶ Blue Shield Promise Cal MediConnect PlanԊᾢ Ȃ 

 

Blue Shield Promise Cal MediConnect Plan ᶫ ֜  (NMT) ּףȂ

֜ ףּ ȁ ῒז ᶫȂ ֜ ףּ

ףּ Ȃ ֜ ףּ ֜ ףּ Blue Shield Promise 

Cal MediConnect Plan ףּ Ȃ ץ Blue Shield Promise Cal MediConnect Plan

ףּ ֜ ̆ Ṕ̆ז ̔1-877-433-2178̂ ̔711̃̆ ףּ

7 ̆ 24 Ȃ ╠ԋ  (24) Ȃ 

H. ᵥ Ḡ  ףּ

H1.  

 

₮ ♣ ἃ Ȃ ̆ Ҍ⌠ ̆

ᴋᵥΐ ѿ ẫ ֲ ̔ 

¶ ᾬ ẫ ̕  

¶ ̕  

¶ ᴋᵥ ᵝ₮ ⱳ ̕  

¶ ̆ṛ Ҋ ̔ 

o № ╠ ῃ ⌠ ѿ Ȃ 

o ᾬ ẫ ῃ Ȃ 

ᵥ  

̆ ̔ 

¶ ꜛȂ 911 ╠ Ȃ ̆ Ȃ Ҍ

ᾢ PCP ‰ PCP Ȃ 

ףּ ¶ ὰ Ṕ ♅ Ȃ Ṕ Ȃ

ῒֲז ̂ 48 ῂ̃ Ȃᵖ ̆

Ṕ ט Ȃףּ Blue Shield Promise Cal MediConnect Plan

ףּ ̆ 1-855-905-3825̂ ̔711̃̆ ףּ ҉ 8

҉ 8 ̆ ҂ Ȃ Ṕ ףּ ID ҉Ȃ 
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Ҋ Ḡ  ףּ

ץ ῒ Ҭ ᴋᵥ Ḡ Ȃ ╠

̆ Ṕ ♅Ӟ ԇץ ḠȂ ̆ 4 D Ҭ ≠ Ȃ 

2022 ̆Blue Shield Promise Cal MediConnect Plan Ṕ Ḡ ҕ ᴋᵥ

Ȃ ̆ / ףּ ♅ Ḡ Ȃ ̆

4 D Ҭ ≠ Ȃ 

̆ ץ̆ Ḡ Ȃ Ṕ ḠȂ

ԅ ᶫ ᶫ ̆ Ṕ ⱬ ῂ ᶫ ὰ ᵬȂ 

Ҍ  

̆ ∞ץ ԅ ẫ Ȃ ̆

ᵖ Ҍ Ȃ ẫ ̆ Ṕ

ḠȂ  

Ҍ ̆ Ҍ ̆ Ṕἑ Ҋ Ҋ Ḡ ̔ 

¶ ῂ ᶫ ̆  

¶ ῒז ȉ Ȋ̆ғ ╚Ȃ̂

Ҋѿ Ȃ̃ 

H2.  

 

ȁ ἃ Ȃᶛףּ ̆

ᵬ̆ ⌠ Ȃ 

♅ ףּ  

Ҋ̆ Ṕ Ҋץ Ҋ Ḡ ̔  

¶ ῂ ᶫ ̆ғ  

¶ ῒז ╚Ȃ 

̆ ῂ ᶫ ̆ Ṕ Ḡ ᶫ Ȃ 

Ҍ ♅ ףּ  

Ҍ ♅ ףּ ῂ̆ ῂ ᶫ Ȃ Ҋ̆ Ṕ ♅

Ḡ ᴋᵥ ᶫ Ȃ 

Blue Shield Promise Cal MediConnect Plan Ṕ Ḡ ҕ ᴋᵥ

Ȃ ̆ / ףּ ♅ Ḡ Ȃ ̆ 4 D

Ҭ ≠ Ȃ 
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H3.  

ȁ Ὲ ףּ ᵘ ̆

ׅ Blue Shield Promise Cal MediConnect Plan ᶫ Ȃ 

Ṕ ץ ᵥ ̔

www.blueshieldca.com/promise/calmediconnect  Ȃ 

̆ ᶏ ῂ ᶫ ̆ Ṕ ᾛ ᶫ ̆ғҌ

ᴋᵥ Ȃ ᶏ ῂ ̆

Ȃ ̆ 5 Ȃ 

I. ⌠ Ṕ ♅ Ḡ ףּ ᵥ  

ᶫ ̆ ♅ ₮ ̆ Ṕ ט Ṕ Ȃ 

Ҍ ט Ȃ ╚̆ ♅ ίט Ȃ 

ԅט Ḡ ףּ ט Ḡ ףּ ̆ ⌠

ט Ḡ ףּ ῃ ̆ ♅ ᶫץ῀ 7 ῂ ̂ ̃̆

ᵥ Ȃ 

I1. Ṕ ♅Ҍ Ḡ ֓ ףּ ᵥ  

Blue Shield Promise Cal MediConnect Plan Ḡ Ҋץ ᴆ  ̔ףּ

¶ ̆ғ 

¶ ↓ ♅ ≠ Ҭ̂ 4 D ̃̆ғ 

¶ ♅ ╚  Ȃףּ

Ҍ Ṕ ♅ Ḡ ̆ףּ ῃ Ȃ 

Ṕ ᴋᵥ ףּ ט ̆ ṔȂ ֞ ₮

Ȃ Ṕ Ҍ טףּ ̆ Ṕ ₮҉ Ȃ 

9 DȁEȁF G ԅ Ṕ Ḡ ףּ ᵥẠȂ ֓ ׃ ԅ

ᵥ Ṕ Ḡ ₮҉ Ȃ Ӟ ץ ףּ ̆ ҉ ≠ Ȃ 

Ṕ ѿ └ ט ֓ Ȃѿףּ ₮ └̆ ̆ףּ ῃט

Ȃ ףּ ̆ ֓ ץ└ ⌠ └Ȃ 

http://www.blueshieldca.com/promise/calmediconnect
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J. ⱴ ףּ Ḡ 

J1.  

̂֞ ᵬ ̃ ѿ ȂזṔ ꜛ

Ȃ ꜛ ῃ Ȃ 

ѿ Medicare ‰ ⱴ ̆ ᵬ ֲ Ȃ ֲ ׃ ̆

ⱴ Ȃ ᴆ̆Ḃ ץ Ȃ ҥ

ᴋּףȂ 

̆ ׅ ⱴ Ṕ ♅Ȃ ̆ ץ Ṕ ♅  Ȃףּ

Medicare ‰ ̆ҥҌ Ṕ Һ ‰Ȃ Ҭ

ᶫ ᶫ ῂ ᶫ Ȃ 

ףּ ӊ╠ ṔȂ 

♅ ̆ ףּ ̆ Ṕ

Ȃ 

J2. ⱴ ףּ ט  

ⱴMedicare ‰ ̆ Ḡ Ҍףּ ᴋᵥט ̆Medicare ט

Ḡ ץףּ ᶛ Ȃ Medicare ‰ ̆

Ҭ ףּ ⌠ ḠȂ ̔ 

¶ ᶏҌ ̆MedicareӞ ט ᵟ Ȃ 

¶ Ҭ ῒז Ȃ 

¶ ᴋᵥ◐ᵬ ᶅ Ȃ 

ⱴMedicare ‰ ̆ ῀ⱴט Ȃ 

J3.  

̆ Medicare ҉ ȉMedicare & Clinical Research 

StudiesȊ̂Medicare ̃(www.medicare.gov/Pubs/pdf/02226-Medicare-and-Clinical-

Research-Studies.pdf)Ȃ Ӟ ץ 1-800-MEDICARE (1-800-633-4227)Ȃ ֲ

1-877-486-2048Ȃ 

http://www.blueshieldca.com/promise/calmediconnect
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http://www.medicare.gov/Pubs/pdf/02226-MedicareandClinical-Research-Studies.pdf


Blue Shield Promise Cal MediConnect Plan   3  

  

Blue Shield of California Promise Health Plan 1-855-905-3825 

711 8 8 ῀ ῀ 

www.blueshieldca.com/promise/calmediconnect  ῀ 50 

? 
 

K. Ḡẫ ̆ ףּ ᵥ Ḡ 

K1. Ḡẫ  

Ḡẫ ᶫѿ Ȃ

ԅ Ḥᴀ̆ Ṕ Ḡ Ḡẫ Ȃ  

ץ ᴋᵥ Ȃἑ Medicare A ᴍᵟ ̂ףּ Ḡẫ ̃ףּ ᶫ

≠ȂMedicareἑ Ḡẫ ᶫ Ḡẫ ףּ ט Ȃ 

K2. Ḡẫ  

Ḡẫ ̆ ѿᴍ ᴆ̆ ȉ └ Ȋ

Ȃ 

¶ ȉ └ Ȋ ҥ ȁ ᴋᵥ Ȃ 

¶ ȉ └ Ȋ ҥ ̆ ȁ ᴋᵥ Ȃ 

♅ Ḡ̆ Ḡẫ Ҋץ ᴆ̔ 

¶ ᶫ Medicare Ȃ 

¶ Ṕ ♅ ףּ Ḡἑ Ȃ  

ףּ ¶ Ҭ ᶫ̆╚Ҋ↓ ᴆ ̔ 

o ᾛ ᵟ Ḡ  Ȃףּ

o ῀ ӊ╠ ⌠ Ṕ ‰̆ ╚ ᵟ ḠȂ 

ᵟ Ҍ └ Ḡ Ȃ ̆ 4 D Ҭ ≠ Ȃ 

L. ở (DME)  

L1.ᵬ Ṕ ♅ ᶏ DME 

DME ᶫ Ҭᶏ ֓ Ȃ ֓ ̔ ȁ ȁ לּ ȁ

ȁ ᶫ Ҭᶏ ȁ  (IV) ȁ ởȁ ở

ȁ ꜛ Ȃ 

֓ ̂ᶛ Ẋ ̃ Ȃ  

Ҭ̆ Ṕ DMEȂᵬ Blue Shield Promise Cal MediConnect Plan

̆ DME ̆ ῒ Ȃ  

֓ Ҋ̆Blue Shield Promise Cal MediConnect Plan DME ̆ΐ

ҊѿṎץ ᴆ̔  
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¶ ᶏ ᵞ  $150 / /  

¶  

¶ ở  

ףּ ̆ ץ ᶫ Ȃ  

L2. Original Medicare Medicare Advantage DME  

Original Medicare ♅̆ ֓ DME 13Ṏ ởȂ

Medicare Advantage ♅̆ ♅ ֓ DME╠ Ȃ 

̔ Original Medicare Medicare Advantage ♅ ̆ 12 Ȃ ֞

Medicare & You 2022ȇ2022 Medicare Ȉ ῩҬ Ȃ ⌠ Ῡ̆ ץ

Medicare  (www.medicare.gov) 1-800-MEDICARE (1-800-633-4227) ̆ Ὲ

7 ȁ 24 Ȃ ֲ 1-877-486-2048Ȃ 

Ҋץ Ҋ̆ Original MedicareҊ ט 13 ̆ Medicare AdvantageҊ

ט ♅ ̆ DME̔ 

¶ ⱴ Ṕ ♅ ̆ DME ̆ғ  

¶ ₮ Ṕ ♅̆ғҥ Original Medicare ♅ Medicare Advantage ♅ ᴋ

ᵥḠẫ ♅ Medicare ≠Ȃ  

ⱴ῀ Ṕ ♅ӊ╠̆ Original Medicare Medicare Advantage ♅Ҋ DME ט

̆ ֓ Original Medicare Medicare Advantageט Ҍ ῀ ₮ Ṕ ♅ ט

Ȃ  

¶ Original MedicareҊ ט 13 ̆ Medicare Advantage

Ҋ ט ♅ ̆ DMEȂ 

¶ ᶏ Original Medicare Medicare Advantage ♅̆ ֞ ᶛ Ȃ 

L3. ᵬ ♅ ֣ ở ≠ 

֣  Medicare Ḡ ở̆ Ṕ ♅ ̆ Ṕ ḠץҊ

 ̔ףּ

Á ở  

Á  

Á ᴆ 

Á ở Ḡ ḱ  

http://www.blueshieldca.com/promise/calmediconnect
http://www.medicare.gov/
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ở ҌῬΐ ̆ ₮ ♅̆╚ ở ở

Ȃ  

L4. Original Medicare Medicare Advantage ở 

ởΐở ̆ ₮ Ṕ ♅ҥ Original Medicare ̆ ᶫ

ở 36Ṏ Ȃ ởץ ҉  Ȃףּ

36Ṏ ̆ ởׅΐở ̔ 

¶ ᶫ Ῥ ᶫ 24Ṏ ởȁ   Ȃףּ

¶ ΐở ̆ ᶫ ᶫ ở 5 Ȃ 

5 ̆ ởׅΐở ̔ 

¶ ᶫ Ҍ ᶫ ở̆ ᴋᵥᶫ ף ởȂ  

¶ 5 Ȃ 

¶ Ṏᶫ ở 36Ṏ Ȃ  

¶ ӊ ̆ ᶫ Ῥ ᶫ 24Ṏ ởȁ   Ȃףּ

¶ ởΐở ̆ 5 ѿṎ Ȃ 

ởΐở ̆ ₮ Ṕ ♅ҥ Medicare Advantage ♅ ̆ ♅

Ḡ Original Medicare Ḡ Ȃ ץ Medicare Advantage ♅̆ ῒ Ḡ

ở ץ ט Ȃ 
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4 ̔ ≠  

 ׃

׃ Blue Shield Promise Cal MediConnect Plan Ḡ ȁףּ ֓ ףּ ץ└

ףּ ט Ȃ ̆ ׃ Ҍ Ṕ ♅ Ḡ ≠Ȃ ῒ

Ῡ ѿ ↓₮Ȃ 

 

A. Ḡ ףּ ט  ...................................................................................................... 54 

A1. Ὲ῍ Ԋᴆ  ........................................................................................................ 54 

B. ᶫ ףּ  ........................................................................................... 54 

C. Ṕ ♅ ≠  ........................................................................................................................ 54 

D. ≠  ......................................................................................................................................... 56 

E. Blue Shield Promise Cal MediConnect Plan ♅ Ḡ ≠ ................................................... 96 

E1.ⱴ  (CCT) ♅ ....................................................................................................... 96 

E2.Medi-Cal ♅ .................................................................................................................. 96 

E3.  ................................................................................................................................ 97 

F. Blue Shield Promise Cal MediConnect PlanȁMedicare Medi-CalҌ Ḡ ≠ ..................... 98 
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A. Ḡ ףּ ט   

׃ Blue Shield Promise Cal MediConnect Plan ט ֓ ףּ Ȃץ ףּ

ט Ȃ ץ ֓ Ҍףּ Ḡ ῂȂ ≠ 5 BȁC D

Ȃ Ӟ ԅ ֓ ףּ └Ȃ 

֓ ̆ףּ ѿט ȉ῍ט Ȋ ט Ȃ ףּ ט

̂ᶛ ̆$5̃ ףּ ט῍ט Ȃ  

֓ ףּ Ḡ ꜛ̆ / ףּ ̆ ̔

1-855-905-3825̂ ̔711̃̆ ףּ ҉ 8 ҉ 8 ̆ ҂ Ȃ  

A1. Ὲ῍ Ԋᴆ  

♅ Ὲ῍ Ԋᴆ̂ᶛ ̆COVID-19 ̃ ᶫ Ḡ ᾛ

̆ҥғ ᵬ₮ ̆ ҉ Ḡ ѿ ץ ᴋᵥ֜

̂ ̃Ȃ ♅ ԅ Ḡ Ὲ῍ Ԋᴆ ̂ Ӟ

Ҍ ѿ ̃Ȃ ♅ ᶫԅ ΐ ̂ ̃̆ ץ ῒҬ Ȃ 

B. ᶫ ףּ  

ṔҌᾛ Blue Shield Promise Cal MediConnect Plan ᶫ ₮ Ḡ ףּ Ȃ Ṕ

Ṕ ᶫ ט ̆ҥḠ Ҍ ᴋᵥט Ȃ ᶏ Ṕ ᶫ ט ᶫ ףּ

̆ Ӟ Ȃ 

Ҍ ⌠ ᶫ Ḡ ףּ ₮ Ȃ ⌠ ̆ 7 A ףּ

Ȃ 

C. Ṕ ♅ ≠  

≠ ׃ ♅ ט Ȃףּ ץ ↓₮ ףּ ∟ҥ Ḡ  Ȃףּ

Ҋץ ╚̆ Ṕ ט ≠ Ҭ   Ȃףּ

¶ Medicare Medi-Cal Ḡ ףּ Medicare Medi-Cal└ ╚ ᶫȂ 

¶ ֓ ̂ףּ ȁ ẫ ȁףּ ףּ ȁ ȁ

ở ̃ Ȃ ᶖףּ ȁ

╠ ẫ Ȃ ᶏ Ҍ ῀ᵟ Ȃ ȁףּ

Ὲ Ȃ ףּ Ḡ ȁ

♣ ғ ̆╚ ΐ Ȃ  

¶ ῂ ᶫ Ȃ ῂ ᶫ Ṕ ᵬ ᶫ Ȃ

Ҋ̆ ṔҌ ט ᶫ Ȃ 3 D ᶫ ᶏ ῂ

ᶫ Ȃ 
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¶ ѿᵝҺ  (PCP) ѿṎ ᶖ ᶫ Ȃ Ҋ̆

Ԋᾢ PCP ‰̆ PCPץ ֲ ᶏ ♅

ῂ ῒז ᶫ Ȃ ᵬȉ ȊȂ 3 D ᶫ ̆ҥ

ᵥ Ҍ Ȃ 

¶ PCP ᶫ Ȃףּ 3 D

Ȃ 

¶ ῒז ῂ ᶫ Ԋᾢ Ṕ ‰ ̆ ≠ Ҭ ↓ ֓ ףּ

ḠȂ Ԋᾢ Ȃ ≠ ץ ₮ Ԋᾢ ‰ Ḡ Ȃףּ

4 D Ȃ 

ףּ ¶ ᾧ ᶫȂ ≠ Ҭ ףּ ⌠ Ṏ Ȃ 

¶ ♅  (CPO) ּף Ṏֲ ♅Ҋ ᶫȂ ֓ ףּ ᶫ

ꜛ̆ᶛ ȁ ᶫ ꜛȂ ףּ

ꜛ ̆ Ҍ ף Medi-CalҊ ףּ  

(LTSS)ȂBlue Shield Promise Cal MediConnect Planץ╠ ᶫ CPO ףּ ̔

ꜛṎ ᵀ Care Foundation ᵬ ᵄȁ ץףּ ᶫ ⌠

ףּ LifeSpringȂ ꜛ̆ CPO ףּ ᶫָ ꜛ̆

Ȃ 
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D. ≠  

 

Ṕ ♅ ט ט ףּ  

 
Һּל  

Ṕ ֲ ѿט Ȃἑ

ΐ ֓ ҥғ ȁ ꜛ ȁ

̆ ♅ Ḡ Ȃ 

$0 

 

 
 ףּ

ᴋᵥѿṎ ῂ̆ Ṕ ῄ טףּ ̆

ΐףּ ̆ Ȃ 

Ҋ ̆ Ṕ ט 90 ῂ 12

Ȃ Ҋ ̔ 

¶ 12 ̕ 

¶ ̂ ⌠ ̆ ȁ

ȁỹ ̃̕ 

ץ̕ ¶  

¶ Ȃ 

̆ ̆ Ḡ 8

Ҋ Ȃ Ҋ

Ҍ 20 Ȃ 

₮ ̆╚ Ҭ Ȃ 

≠ American Specialty Health Plans of 

California, Inc.̂ASH Plans̃ ᶫȂ

ASH ♅ ῂ ᶫ ̆  

ASH ♅̆ ̔(800) 678-9133̆ ̔

(877) 710-2746̆ ѿ ԓ̆҉ 5 Ҋ 6 Ȃ Ӟ

ץ Blue Shield Promise Cal MediConnect Plan

ףּ ̆ ╠ blueshieldca.comᶏ ȉFind a doctorȊ

̂ ̃ ΐ̆ץ ASH ♅ ῂ ᶫ Ȃ  

$0 
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ῒז  ףּ

Teladocῃ Ṝ ᶫ ȂTeladocףּ

ץ ̆ ΐ ֓ Ȃᵖ Teladoc

ѿ ᾟ ̆ףּ ף Һ

Ȃףּ ῀ blueshieldca.com/teladoc Blue Shield of 

California Ȃ ̆

Teladoc̆ ̔1-800-Teladoc (1-800-835-2363)̆

̔711̆ῃ Ṝ  Ȃףּ

$0 

  

Ṕ ᵖҌᶭ ֲ ѿט

 (SBIRT) Ȃ Ȃ 

̆ ∆

Ҭ Һ ᶫ

̂ ̆ҥғ Ҭ

Ḡ ̃Ȃ 

ѿףּ 1⌠ 3 ץ ȁ

ᶫ ̆ 15№ Ȃ 

$0 

 
 ףּ

Ḡ ףּ ȁ

Ȃףּ ⌠ ᶫ Ȃ  

ץ̆ ᶏ ῒז

ẫ Ȃῒז ᶏ ףּ

Ṕ ‰Ȃ 

Ҋ̆ Ṕ ט Ȃףּ

ץ̆ ᶏ ῒז

ẫ Ȃ  

ףּ ╚Ȃ ҥ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

 
 

ԅẫ ̆ 12Ṏ Ḡѿ Ȃ

ῃ ̆

ᵀҥ ᶫῒז ̆ףּ ₮ Ȃ  

≠Ҍ Ḡ ᴋᵥ ȁ ῒז

̆ףּ ֓ ∟№ףּ ט ♅№ Ȃ 

$0 

 
ẫ  

ץ ẫ Ȃ ףּ ╠

└ ♅Ȃ Ṕ 12Ṏ ףּ ѿט

Ȃ 

$0 

 
 

Ṕ ̂

ֲ ̃ ט ֓ Ȃ ֓ ץ

ȁ Ȃ  

Ṕ 24Ṏ ֓ ףּ ѿט ̆ ҉

̆ Ṕ ט Ȃ ṔӞ ט

Ȃ 

$0 

 

 
Ӳ ̂Ӳ ̃ 

Ṕ Ҋץט ףּ ̔ 

¶ 35 ⌠ 39 ӊ ̆ѿ Ӳ Xᾣ  

¶ 40 ̆ 12Ṏ ѿ Ӳ  

¶ 24Ṏ ѿ Ӳ  

 

$0 
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Ṕ ♅ ט ט ףּ  

 
 ףּ

Ṕ ט ףּ ̆ᶛ ẫ ȁ

Ȃףּ ᴆҥ Ȃ  

Ṕ Ḡ ♅̆ ֓ ♅ ♅

Ȃ 

ףּ ╚Ȃ ҥ Ȃ 

$0 

 
̂ ̃ ᵞ ̂ ̃ 

Ṕ ט ѿ Һ ̂ ΐ

Ӟ Ḡ ̃̆ ꜛ ᵞ Ȃ

̆ ̔  

¶ ᶏ ̆ 

¶ ̆ /  

¶ ԇ Ḡ ẫ Ȃ 

 

$0 

 

 
̂ ̃  

Ṕ ԓ ̂60Ṏ ̃ ѿט

Ȃ

Ȃ 

 

$0 
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Ṕ ♅ ט ט ףּ  

 
 

Ṕ Ҋץט ףּ ̔ 

¶ Ḡ̔ 24Ṏ ѿ

 

¶ ̔ 12Ṏ ѿ

 

¶ 3 ῂ Ҍ ғ

̔ 12Ṏ ѿ  

¶ 30 65 ӊ ̔ 5 ѿ ֲ Ӳ

 (HPV) ̆ ѿ ȉ HPVȊ  

 

$0 

 

 
 ףּ

Ṕ Ҋץט ףּ ̔ 

¶ ̆ ῒᵝ  

 

$0 

 

 
 

50 ֲ ̆ Ṕ Ҋץט ףּ ̔ 

¶ 48Ṏ ѿ Ә ῂ ̂ Ɫ

̃ 

¶ 12Ṏ ѿ Ḃ  

¶ ◖ Ḃ Ḃᾧ ̆ 12Ṏ ѿ

 

¶ 3 ѿ DNA   

¶ 10 ѿ ̂ᵖҌ Ә ῂ

48Ṏ ῂ ̃ 

¶ ֲ ̆ 24Ṏ ѿ

̂ Ɫ ̃ 

ףּ ╚Ȃ ҥ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

 
ץ ֲ   (CBAS) ףּ

CBAS ѿ ףּ ♅̆ ᶫ ⱴ ֲ

Ȃ ףּ ᶫ ȁ ȁףּ ̂

ȁ ̃ȁṎֲ ȁ /

ȁ ȁ֜ףּ ץ ῒז Ȃףּ

ᴆ̆ Ṕ ט CBAS ףּ Ȃ 

̔ CBAS Ҍ ̆ Ṕ ץ ᶫ ֓  Ȃףּ

ףּ ╚Ȃ ҥ Ȃ 

$0 

 
 

ᶏ ̆ ̆ҥ

̔  

¶ Ṕ 12Ṏ ῂ ῄט ᵬ ףּ

Ȃ ᾧףּ ᶫȂ

֜ Ȃ 

ғ ₮ ̆ ᶏ

̔  

¶ Ṕ 12Ṏ ῂ ῄט Ȃ

֜ Ȃ 

̆ Ԋᾢ ̆ ץ

Ȃ 

 

$0 

 

 
 ףּ

ȁ ῂ ֓ ףּ Medi-Cal

♅ ᶫȂ F ≠ Ȃ 

Denti-Cal Ḡ $1,800 Ȃףּ Denti-Cal

ⱴ Medi-Cal ףּ ֲ Ῡ ̔

www.denti-cal.ca.govȂ 

ףּ ╚Ȃ ҥ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

 
 

Ṕ ט ѿ Ȃ ץ ᶫ

∆ Ҭ Ȃ 

 

$0 

 

 
 

Ҋᴋᵥץ ̆ Ṕ ט ̂

̃̔ 

¶  

¶ ҈ ̂ ̃  

¶  

¶  

֓ῒז Ҋ̆ᶛ ҥ ̆ ṔӞ

ץ Ḡ Ȃ 

̆ 12Ṏ ῄ

ḠȂ 

 

$0 
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Ṕ ♅ ט ט ףּ  

 
ȁ ףּ  

Ṕ ̂Ҍ ᶏ ̃ Ҋץט

ףּ ̔ 

¶ ̆ Ҋץ ̔ 

o ὔ 

o  

o ┬ ở ┬  

o ὔ  

o ὔ̆ AbbottȂ

ᶏ Abbott FreeStyle® ὔ

̆ Ԋᾢ ♅ ‰̂ Ӟ ȉԊ

ᾢ Ȋ̃Ȃᵖῒז

ὔ Ԋᾢ ‰̂ Ӟ ȉ ᾢ Ȋ̃Ȃ 

¶ ̆ Ṕ ט

Ҋץ ̔ 

o ѿ ̂ ̃

ῄ ̆  

o ѿ ̂ ̃ ҈ ̂Ҍ

ѿ ᶫ ̃ 

¶ ֓ Ҋ̆ Ṕ ט

Ȃ ̆ ףּ Ȃ 

ףּ ╚Ȃ ҥ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

 
ở (DME)  

̂ ȉ ởȊ[DME] ̆ Ῡ

12 Ȃ̃ 

Ḡ ̔ 

¶  

¶  

לּ ¶  

¶ ӽ ⱬ  

¶  

¶ ᶫ Ҭᶏ  

¶  (IV)  

¶ ῂ  

¶ ở 

¶ ở   

¶  

¶ ꜛ  

ץ̆ ¶  

¶ ̂ ҉̃ 

¶ ┬  

¶ ở 

ῒז ḠȂ 

Ṕ ט Medicare Medi-Cal ט ΐ

DME Ȃ Ҭ ᶫ

̆ Ṕז ץ Ȃ 

╚ Ȃ ҥ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

 
 

Ҋץ  ̔ףּ

¶ ᶫ ףּ ᶫ ᶫ̆ғ 

 Ȃףּ ¶

₮ ♣ ἃ Ȃ

̆ Ҍ⌠ ̆ᴋᵥΐ ѿ ẫ

ֲ ̔ 

¶ ᾬ ẫ ̕  

¶ ̕  

¶ ᴋᵥ ᵝ₮ ⱳ ̕  

¶ ̆ṛ Ҋ ̔ 

o № ╠ ῃ ⌠ ѿ Ȃ 

o ᾬ ẫ ῃ Ȃ 

  

$0 

ῒ

Ḡ

╚̆ףּ

ᶅ └Ȃ

ῒ

Ҍףּ ῀

♅ ט

Ȃ 

ғ

ᵟ

̆

ῂ

Ḡ̆

♅

ᵟ ғ

ט

ῂ ט №

Ȃ 
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Ṕ ♅ ט ט ףּ  

 ♅  ףּ

ᾛ ᴋᵥ ᶫ ᶫ ֓ ♅ Ȃףּ

ᴋᵥ ȁ ȁ ȁ ♅ Ὲ Ȃ 

Ṕ Ҋץט ףּ ̔ 

¶ ♅  

¶ ♅  

¶ ♅ ̂ ῂ / ȁ ῀ ȁ

Ɫȁ ҷȁ ̃ 

¶ ♅ ̂ ȁ ȁ ȁ ȁ ȁ

̃ 

¶ Ҍ  ףּ

¶ ỹ  (STI) ȁ  

¶ HIVȁAIDS ῒז HIV  

¶ ӄ ̂ 21 ♅ Ȃ

╠ 30 ᵖҌ 180 ῂ

Ȃ̃ 

¶ ỹ  

ṔӞ ט ֓ῒז ♅ ףּ ȂҌ ̆

Ṕ ףּ ᶫ ῂ ᶫ Ҋץ  ̔ףּ

¶ Ҍ ̂ Ҍףּ ֲ Ȃ̃ 

¶ AIDS ῒז HIV Ȃ 

¶  

̆ףּ

ט῍$0 Ȃ 

̆

ט῍

Ȃ 
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Ṕ ♅ ט ט ףּ  

 
Ḡẫ ẫ ♅ 

Ṕ ᶫ ֓ẫ ♅ȂῒҬ ̔ 

¶ ẫ ̕ 

¶ ̕ 

ץ̕ ¶  

¶  

Blue Shield of California Promise Health Plan

̆ Ῡ ῃ Ṝ ̆ ᶫ

Ȃ ̆ ̔(800) 609-4166 

̂ 711̃Ȃ ѿ ẫ

̆ҥ ᶫῒז ̆Ḃ Ȃ

̆ ⌠ѿ

ᴆ̆ῒҬ׃ ԅ ᶫץ Ȃ 

$0 

 
ẫ Ḵ ẫ  

SilverSneakers® ẫ ♅ 

ȁ ֜ ҥ̆לּ ᶫ̔ 

¶ ῃ ẫ ᶏ Ȃ 

¶ ở SilverSneakers Ȃ 

¶ ֜   Ȃלּ

¶ SilverSneakers FLEXTM ̆ᶛ ᵍȁ Ҁ Ȃ 

¶ ԅ SilverSneakers LifĕҌ₮ Ӟ ֣

ѿ ẫ  

 

$0 
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Ṕ ♅ ט ט ףּ  

 ⱬ  ףּ

Ṕ ט ᶫ Ȃ ֓

Ȃ ȁ ⱬ ῒז

ᶫ ףּ ̆ Ṕ ᵬ ԇץ

ḠȂ 

Blue Shield Promise Cal MediConnect Plan Ṏ ≠

̂1 1 12 31 ̃ ḠὋṿ  $2,000 ⱴ

ᾟꜛ ≠Ȃꜛ ≠ ̔  

Å ꜛ   

Å   

Å ΐ  

Å ᴆ  

ԅ҉ ↓₮ ᾟ ≠̆Medi-Cal Ḡ Ṏ

̂7 1 6 30 ̃  $1,510 ꜛ

≠Ȃ 

ᵟ ̆ Ṕ ꜛט ̆

̔ 

¶ ȁ  

¶ ḱ $25 ḱ 

¶ ѿ  

¶ ꜛ ѿᶫ Έ ̆ףּ

ꜛ ȁ  

¶ ꜛ  

ףּ ╚Ȃ ҥ Ȃ 

$0 ט῍  
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Ṕ ♅ ט ט ףּ  

 
HIV  

Ҋֲץ ̆ Ṕ 12Ṏ ѿט HIV ̔ 

¶ HIV ̆  

¶ HIV ֲ Ȃ 

̆ Ṕ ҈ט HIV Ȃ 

ᶫ ̆ Ṕ ט HIV

Ȃ 

$0 

 

 
ᶫ  

̆╠ӊףּ Ṕ

ҥғ̆ףּ ᶫ ֓  Ȃףּ

Ṕ Ҋץט ץףּ Ҍ ↓ ῒז ףּ

̔ 

¶ ῃ ̂ףּ

≠ Ḡ̆ ףּ

8 35 Ȃ̃ 

¶ ȁ  

 ףּ ¶

¶ ở  

ףּ ╚Ȃ ҥ Ȃ 

$0 
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♅ ט ̆ Ҭ

῀ Ҭ Ҋ Ȃ

Ҋ̔ 

¶ ̆ᶛ ᾧ ̕ 

¶ ở̆ᶛ ץ̕   

¶ ̆ᶛ Ȃ 

♅ Ḡ ףּ ᵖҌ ̔ 

¶ ♅ ᶫ ̆ףּ  ̕ףּ

¶ Ҍ ở (DME) ≠Ҭ

 ̕ףּ

ץ̕ ¶  

ףּ ¶ ᶫ ᶫ

 Ȃףּ

ףּ ╚Ȃ ҥ Ȃ 

Ḡ

̆  $0Ȃ ט

 
⌠  ףּ

ᵟ  (SNF) ֲ ̆ Ṕ Ḡ

Ҋץ  ̔ףּ

¶ ₮ ᶫ 22ᴍ 10ᴍ  

¶ ̆ № ҈  

¶ Ḡῄ ₮ Ȃ 

̆ ץ Blue Shield Promise 

Cal MediConnect Plan ףּ ̂ Ῡ

̃Ȃ 

$0 
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ץ ᴋᵥ Medicare ♅ Ȃ

ףּ ᶫ ᵬ₮ ∞

̆ Ȃ ғ

ΈṎ Ȃ ץ ῂ ᶫ

ᶫ Ȃ 

ףּ ̆ ♅ Ҋץ טףּ ̔  

¶  

¶  

¶  

ףּ Medicare A ᴍ B ᴍ Ḡ ףּ

Medicareט Ȃ  

¶ ̆ F Ȃ 

¶ ⱴԅ Medicare A ᴍ B ᴍ

♅̆ ףּ Medicareט Ȃ

Blue Shield Promise Cal MediConnect PlanҌ ט ֓

ףּ Ȃ 

Blue Shield Promise Cal MediConnect Plan Ḡ̆

ᵖ Medicare A ᴍ B ᴍҌ Ḡ   ̔ףּ

¶ Blue Shield Promise Cal MediConnect Plan Ḡ

Medicare A ᴍ B ᴍҌ Ḡ ♅ Ḡ Ȃףּ ♅

Ḡ ֓ Ҍ̆ףּ ῒ Ȃ

֓ ףּ ᴋᵥט Ȃ 

Blue Shield Promise Cal MediConnect Plan

Medicare D ᴍ ≠ Ḡ ̔ 

¶ ♅ ♅ Ҍ Ḡ Ȃ

̆ 5 BȁC D Ȃ 

̔ ̆ףּ

Ȃףּ Ȃ

̆

ףּ ҥ ↓ Ҭ ȉ ȊȂ 

Ṕ ♅ ≠ Ḡ

̂ףּ ѿ ̃Ȃ 

$0 
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? 
 

Ṕ ♅ ט ט ףּ  

 
ᾧ  

Ṕ Ҋץט ףּ ̔ 

¶  

¶ ̆  ѿ ̆ ΐ

̆  

¶ B ̂ B Ҭ ̃ 

¶ ῒז ̂ ғ Medicare B ᴍ

Ḡ ̃ 

Ṕ ט Medicare D ᴍ Ḡ ╚ ῒז Ȃ

6 H Ȃ 

Ṕ ט Advisory Committee on Immunization Practices 

(ACIP) ֲ Ȃ 

$0 

 

 
ᵟ  

Ṕ Ҋץ ץףּ ῒז ↓₮ᵖΐ ףּ

ט ̔ 

¶ ֲ ̂ ΐ ֲ ̃ 

¶ ῂ  

 ףּ ¶

¶ ̆ᶛ    

¶  

¶  

¶ Xᾣ ῒז  ףּ

¶  

≠ Ҋ  

$0 

̆

♅ ‰̆

ᵟ Ȃ 
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Ṕ ♅ ט ט ףּ  

 
ᵟ ̂ ̃ 

¶ ̂ᶛ ̃ 

 ףּ ¶

¶ ȁ  

¶ ᵟ  ףּ

¶ ֓ Ҋ̆ץҊ ̔ ȁ ȁ /

ȁ ȁ ȁ ȁ / ȁ ȁ ץ /

Ȃ 

̆Medicare ‰ Ҭ

̆ҥ Ȃ ᶫ

ףּ ᶫ Ȃ ᶫ

MedicareὋ ̆╚ ץ ץ ӊ

Ȃףּ Blue Shield Promise 

Cal MediConnect Planץ ӊ ᶫ

ғ̆ףּ ̆ Ṕ ѿ ῒֲז

ᵟט ֜ Ȃ 

¶ ̆ ᾌ   

 ףּ ¶

ףּ ╚Ȃ ҥ Ȃ  

 $0 

̆

♅ ‰̆

ᵟ Ȃ 

 
ᵟ ẫ  

Ṕ ט ᵟ ẫ  Ȃףּ

¶ ᵟ ̆ףּ Ṕ ╠ט 190

Ȃ ̆ ẫ ט

ᵟ Ȃףּ ₮ 190

ẫ Ȃ  

o 190 └Ҍ ᶫ ᵟ

ẫ  Ȃףּ

¶ 65 ̆ Ṕ ט  (IMD) 

 Ȃףּ

$0 
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Ṕ ♅ ט ט ףּ  

 
ᵟ ̔ Ḡᵟ ̆  (SNF) 

Ḡ  ףּ

ᵟ Ҍ ғ ̆ ṔҌ ט

Ȃ 

ᵖ ֓ Ҋ̆ ᶏᵟ Ҍ Ḡ̆ ṔӞ

ףּ ט Ȃ ̆

ףּ Ȃ 

Ṕ Ҋץט ץףּ Ҍ ↓ ῒז ףּ

̔ 

 ףּ ¶

¶ ̆ᶛ  

¶ Xᾣȁ ᵝ ̆  ףּ

¶  

¶ ȁ ῒז ở 

¶ Ẋ ̂ ̃̆ ḱ

Ȃ ֓ ̔ 

o ףῃ ᴍ ῂ ̂ ̃̆  

o ף ӄ ⱳ Ҍ ⱳ ῂ

ῃ ᴍⱳ Ȃ 

¶ ȁ ȁ ȁ ץ̆ ȁ

Ȃ ȁ ȁҞ

ȁḱ  

¶ ȁ  

ףּ ╚Ȃ ҥ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

 
ףּ  

Ṕ Ҋץט ףּ ̔ 

¶ ỹ ҥ ꜛ ῒ ᵬ₮

Ȃףּ ̆ғ

Ȃ Ṕ ḠΈ  Ȃףּ

¶ ̆ 3 D ףּ

Ȃ 

¶ ᵟ ̆ ᵬ ᵟ ῀  

¶ ̆ ץ ᴋᵥ ꜛ

ֲ ᶫ  

¶ ở  

¶ ֓ ᶛ̆ףּ ̆ ᵬֲ

̆ ̆ ꜛ

ҥ ở ᶫ Ȃ 

Medicare B ᴍ ≠ ט ֓ Ȃ

̆ ȉMedicare B ᴍ ȊȂ 

ףּ ╚Ȃ ҥ Ȃ 

$0 

 
 

♅ 12Ṏ Ҋֲץ ѿט ̔ 

¶ 50-80 ӊ ץ̆  

¶ ῒז ףּ ᶫ ҥ῍ ᵬ

₮ ץ̆  

¶ ѿ ғ 20 ̆ ̆

╠ 15 ῂ Ȃ 

ѿ ̆ ῒז ףּ ᶫ

̆ ♅ ט ѿ Ȃ  

ףּ ╚Ȃ ҥ Ȃ 

$0 
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≠ Ҍ Ȃ

̆Ӟ Ȃ 

MedicareҊ ףּ ѿ Ҭ̆

Ṕ ҈ט ѿ ѿ ףּ Ȃ̂

Medicare Ṕ ♅ȁᴋᵥῒזMedicare Advantage

♅ MedicareȂ̃ ΐ Ҋ̆ Ṕ

‰  Ȃףּ

Ṕ ט ῄ ѿ ѿ ףּ Ȃ

ȁ ̆ ץ

Ȃ ֓ ףּ ΐ ̆ҥғ

Ҋѿ ̆ ᶫ Ȃ ΐ

Ҋ̆ Ṕ ‰  Ȃףּ

ףּ ╚Ȃ ҥ Ȃ 

$0 

 

 
Medicare ♅ (MDPP)  

♅ MDPPט ףּ ȂMDPP ꜛ ẫ

Ȃ ♅ Ҋץ ᶫ ̔ 

ץ̆ ¶  

¶ ⱴ ץ̆לּ   

¶ Ḡ ẫ Ȃ 

ףּ ╚Ȃ ҥ Ȃ 

$0 

http://www.blueshieldca.com/promise/calmediconnect


Blue Shield Promise Cal MediConnect Plan  4  

Blue Shield of California Promise Health Plan 1-855-905-3825 

711 8 8 ῀ ῀ 

www.blueshieldca.com/promise/calmediconnect  ῀ 77 

? 
 

Ṕ ♅ ט ט ףּ  

 
Medicare B ᴍ  

֓ Medicare B ᴍ ḠȂBlue Shield 

Promise Cal MediConnect Plan Ҋץט ̔  

¶ Ҍ ̆ ȁ

Ҭ ףּ Ȃ  

¶ ♅ ᶏ ở̂ᶛ ̃

 

¶ ₀  

¶ ᾧ └ ̂ ⱴMedicare A

ᴍ̃ 

¶ Ȃ Ҭ̆

Ả ҥғ

̆ ♅ ט ֓  

¶  

¶ ֓  

¶ ֓ ̆ ֓

ȁ Ɫ Ḇ ̂ᶛ Epoetin 

Alfa-epbx AranespÑ̃  

¶ ᾧ ᾧ

Ɫ 

Ṕ Medicare B ᴍ D ᴍ ≠ Ḡ ֓

Ȃ 

5 ׃ ≠Ȃ

Ḡ ╚Ȃ 

6 ׃ Ṕ ♅ ט

Ȃ 

$0 
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֜  ףּ

≠ᾛ ᶏ ΐ Ḃ ֜ Ȃףּ

̔ ȁ ȁ ֜

ץ̆ףּ ꜛ Ȃ 

Ҋץ Ҋ ҉ץ‰ ֜   ̔ףּ

¶ / Ҍᾛ ӗ ȁ ȁ

ῒז Ὲ῍ ֲ֜ ΐ̆ғ  

¶ ԅ ֜  Ȃףּ

ףּ Ҍ ̆ Ԋᾢ Ȃ 

1-877-433-2178̂ ̔711̃ ̆ףּ

Ὲ 7 ̆ 24 Ȃ  

ףּ ╚Ȃ ҥ Ȃ  

$0 
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Ṕ ♅ ט ט ףּ  

 ֜  ףּ

≠ᾛ ȁ ῒז Ὲ῍/ ֲ֜

ΐ  Ȃףּ

≠Ҍ └ ֜ ≠Ȃ  

Ṕ Ḡ ףּ ᶫҌ ֜

̆ףּ ֓ ףּ ᵖҌ ̔ 

¶  

¶ ⌠ Ҍ  

¶ ȁẊ ȁ ΐ ῒז  

¶ ẫ ȁףּ ȁDenti-Calףּ ףּ

♅ ᶫ ῒז  Ȃףּ

֓ Ҋ̆Blue Shield Promise Cal MediConnect Plan

╠

Ḡ ףּ Ȃ ῒז

֜ Ҋ Ȃ Ҍ ̆

ֲ Ṕז ╠ Ḡ ףּ

̆ ╠ Blue Shield Promise 

Cal MediConnect Plan ףּ ‰Ȃ  

1-877-433-2178̂ ̔711̃ ̆ףּ

Ὲ 7 ̆ 24 Ȃ  

ףּ ╚Ȃ ҥ Ȃ  

$0 
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Ṕ ♅ ט ט ףּ  

 
 

 (NF) Ҭ ̆ᵖ ᵟ

ֲ ᶫ Ȃ 

Ṕ ט ףּ ᵖҌ Ҋץ ̔ 

¶ ֲ ̂ ΐ ֲ ̃ 

¶ ῂ  

 ףּ ¶

¶ ȁ  

¶  

¶ ᵬ ♅ ѿ ᴍ ᶫ Ȃ̂ῒҬ ֲ

Ҭ ̆ ₀ Ȃ̃ 

¶ ̆ ᾌ  

¶ ѿ ᶫ  

¶ ѿ ᶫ  

¶ ѿ ᶫ Xᾣ ῒז  ףּ

¶ ѿ ᶫ ̂ᶛ ̃ ᶏ  

¶ /  ףּ

¶ ở 

̆ףּ ¶  

¶ ≠ 

≠ Ҋ  

$0 
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Ṕ ♅ ט ט ףּ  

 
̂ ̃ 

¶ ⱬ  

¶  

 ףּ ¶

̆ ῂ Ȃᵖףּ ̆ Ӟ ץ

Ṕ Ȃףּ ֓ Ṕ

♅ ט ̆ ץ Ҋץ  ̔ףּ

¶ ӊ╠ ᵟ ᴡ ̂

ᶫ ̃Ȃ 

¶ ₮ Ẽ ᵄ᷆ ᵟ Ȃ 

ףּ ╚Ȃ ҥ Ȃ  

$0 

 
 

Ҍᵞ 30̆ Ṕ ט ꜛ

Ȃףּ ∆ Ҭ Ḃץ̆ףּ

Ṕ ῃ ♅ Ȃ Һ  

Ȃ 

 

$0 

 

 
♅ (OTP) ּף 

♅ Ҋץ  (OUD) ּטף ̔ 

 לּ ¶

¶ ᵀ 

¶ Food and Drug Administration (FDA) ‰ ̆ҥ

Ҋ̆ ҥ ᶫ  

¶  

¶ Ṏֲ  

¶ ῂ ̂ ̃ 

 

$0 
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Ṕ ♅ ט ט ףּ  

 
ףּ  

Ṕ Ҋץ ץףּ ῒז ↓₮ᵖΐ ףּ

ט ̔ 

¶ Xᾣ 

¶ ̂ ᵝ ̃ ̆  

¶ ̆ᶛ  

¶ ȁ ῒז ở 

¶  

¶ ̆ ᾌ  

¶ ῒז  

ףּ ╚Ȃ ҥ Ȃ 

$0 

 
 

ףּ ѿ ̆ףּ ᵟ

₮ Ȃ  

ףּ Ḡ̆ Medicare ғ

ғ Ȃףּ ἑףּ ᶫ̆ ῒז

ᵬֲ ╚ ӊṎֲ ᶫץ ᵟ

ֲ῀ ̆ ḠȂ 

̔ ᶫ ᶖ‰ ᵬ ᵟ ῀ ̆

╚̆ ғ ט ףּ № Ȃ

ᶏ ̆ ׅ ȉ ֲȊȂ Ҍ

̆ ᵬֲ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

 
 ףּ

Ṕ ἃ

ףּ ט ̆ᶛ ̔ 

ᶛ̆ףּ ¶  ףּ

o ּף ꜛ ᵟ ̂

ᵬȉᵟ ֲȊ̃Ȃ 

o ֓ Ҋ̆ ᶏ ̆ ׅ

ᵬȉ ֲȊȂ 

o ̆ ᵟ ֲ ֲ

̔

www.medicare.gov/sites/default/files/2018-09/114

35-Are-You-an-Inpatient-or-Outpatient.pdf 

¶ ₮ΐ  

¶ Ḡẫ̆ ᴍᵟ ♅Ҭ ̂ Ҍ

Ạ ᵟ ̃ 

¶ ₮ΐ Xᾣ ῒז  ףּ

¶ ̆ᶛ  

¶ ≠ ↓  ףּ

¶ Ҍ ֓  

ףּ ╚Ȃ ҥ Ȃ 

$0 

 

http://www.blueshieldca.com/promise/calmediconnect
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? 
 

Ṕ ♅ ט ט ףּ  

 ẫ  

Ṕ Ҋֲץט ᶫ ẫ  ̔ףּ

¶  

¶  

¶  

¶  

¶  

¶ ꜛ  

¶ ᾛ ᴋᵥῒז Medicare ẫ

ֲ  

Ṕ Ҋץט ץףּ Ҍ ↓ ῒז ףּ

̔ 

  ףּ ¶

¶   

  ףּ ¶

¶ ᴍᵟ / ♅ 

¶ Ṏֲ ẫ ᵀ  

¶ ̆ ץ ᵀ ẫ  

ץ ¶ ӊ  ףּ

ȁףּ ¶ ȁ ᾟ  

¶  

ףּ ╚Ȃ ҥ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

 
 ףּ

Ṕ ט ȁ Ȃ 

ץ ȁ ȁ  

(CORF) ῒז  Ȃףּ

̂ףּ 2 ̆ ѿ ̆36 ῂ

36 ̃Ȃ 

ףּ ╚Ȃ ҥ Ȃ 

$0 

 
 ףּ

Ṕ Ҋץט ץףּ Ҍ ↓ ῒז ףּ

̔ 

¶  

¶  

¶ ᶫ Ṏֲ  ףּ

¶ ᵟ ♅ ֖  ףּ

¶ Ҭ /  ףּ

¶ Ɫ  (vivitrol)  

ףּ ╚Ȃ ҥ Ȃ 

$0 

 
 

Ṕ ט Ҭ  Ȃףּ

ףּ ╚Ȃ ҥ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

 
 (OTC)  

OTC ̆ ֣ $185 Ȃ 

ȁ ז ȁ ῳ ץ ≠

Ḡ ῂȂ ᾟⱢ Ҍ ≠ Ḡ

ῂȂ 

OTC ҉ ̆ ̔

www.blueshieldca.com/promise/CMCOTC Ȃ Ҋץ

̔ 1-888-628-2770̂ ̔711̃̆

ףּ ѿ ԓ̆҉ 9 Ҋ 5 ̕ ҉

www.blueshieldca.com/promise/CMCOTC Ȃ

ᾧ ⌠ Ȃ 7-10Ṏ ᵬ  

≠ Ṏ ѿ ̔ѿ ȁ ȁ҂

Ȃ ҊѿṎ ̆ᵖҌ ᶏ ῀Ҋѿ

Ȃ ֓ └ ╚ Ȃ ̆

OTC Ȃ 

$0 

 ᴍᵟ  ףּ

ᴍᵟ ᶫ ♅Ȃ ᵬףּ

ѿ ףּ ḠẫҬ ᶫȂῒ

Ȃ ףּ ꜛ

ᾧ ᵟ Ȃ 

̔ Ṕ ῂ ḠẫҬ ̆ Ṕἑ

Ḡ Ҭףּ ᴍᵟ  Ȃףּ

ףּ ╚Ȃ ҥ Ȃ 

$0 

http://www.blueshieldca.com/promise/calmediconnect
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Ṕ ♅ ט ט ףּ  

 
Ṏֲ  (PERS)  

PERS ѿṎ ̆ Ҋ ῃ Ṝ

ꜛȂ PERS ≠ LifeStation® ᶫȂ

LifeStation® ≠ ̔ 

¶ Ṏֲ  

¶ ᶏ GPS/WiFi ּל  

¶  

¶ ᾟ  

PERSҥ ̆ףּ LifeStation ̆

̔1-855-672-3269̆ῃ Ṝ ̆ףּ

www.medicalalertbenefits.com/bscamedicare  Ȃ 

$0 

 
/ ᶫ ̆ףּ  

Ṕ Ҋץט ףּ ̔ 

Ҋץ ¶ ᶫ  ̔ףּ

o  

o Ҭ  

o  

¶ ᶫ ȁ  

¶ Һ ̆

֓ ץ  

¶ ֓ ̆ףּ ֓

ᶛ̆ףּ ῳ ȁ ȁ ȁ

ȁ ȁ ȁ ץ Ẓ Ȃ  

o ץ ᶖ

֓ Ȃףּ ֓ ̆ףּ

╚ ᶏ ᶫ ףּ ῂ

ᶫ Ȃ  

 

≠ Ҋ  

$0 
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Ṕ ♅ ט ט ףּ  

 
/ ᶫ ̆ףּ ̂ ̃ 

¶ Ẓ Ҭ ȁ

̆

 (ESRD) ּף 

¶ ȁ ᵀ Ҭ  ףּ

¶ ᵄ ᶫ

 ףּ

o Ҍ Ҋ̆ ̂ᶛ ̆

̃ 5-10№ ̆

ғ 

o 7 ῂ ̆ғ 

o Ҍ ᶖ 24 ῂ

 

o Ҍ Ҋ̆ ỹ ᶖ

/ Ἕ ᵀ̆ץ 24 ῂ ῒᵬ₮

̆ғ 

o ᵀ 7 ῂ ̆ғ 

o ᵀҌ ᶖ 24 ῂ

 

¶ Ҍ Ҋ̆ ῒז

ȁ ẫ  

¶ ╠̆ῒז ῂ ᶫ ᶫ ԋ  

¶ Ȃ Ḡ ἑףּ ̔ 

o  

o  

o ╠  

o ᶫ Ḡ  ףּ

ףּ ╚Ȃ ҥ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

 
 ףּ

Ṕ Ҋץט ףּ ̔ 

¶ ἃ ̂ᶛ ┬̃

 

¶ ̂ ̃ ᶫ

 

ףּ ╚Ȃ ҥ Ȃ 

$0 

 

 
╠↓  

50 ̆ Ṕ ט 12Ṏ ѿ Ҋץ

ףּ ̔ 

¶  

¶ ╠↓  (PSA)  

ףּ ╚Ȃ ҥ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

 Ẋ  

ῃף ᴍ ᵝ ⱳ Ẋ Ȃ Ṕ ץט

ҊẊ ץ Ҍ ↓ ῒז ̔ 

¶  

¶ ῂ ̆ ̕ ȁ

̕ ץ̕ Һ  

¶  

¶  

¶  

¶  

¶ Ӳ̂ Ӳ ℗ Ӳ ̃ 

¶ ῃ ȁ ἃ ᾢ ℗

ᵝ Ẋ  

¶ Ӳ  

ṔӞ ט Ẋ ֓ Ȃ ṔӞ

ḱ Ẋ Ȃ 

Ṕ ᶫ ῂ ῂ ѿ֓ Ḡ ≠Ȃ

ᴍ ȉ ⱬ Ȋ Ȃ 

ṔҌ ט Ȃ 

Denti-Cal Ḡ Ȃ F

www.denti-cal.ca.gov Ȃ 

$0 

 
 ףּ

Ṕ Ҭ  (COPD) 

ט ♅ Ȃ COPD

ᶫ ̆  Ȃףּ

Ṕ ᶭ ט ףּ Ȃ  

ףּ ╚Ȃ ҥ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

 
ỹ  (STI)  

Ṕ ט ȁ ȁ B ̆ҥ

STI ֲ Ḡ ֓ Ȃ Һ

₮ Ȃ Ṕ Ḡ 12Ṏ

Ȃ 

Ṕ STI ֲ Ḡ ῄ

Ȃ 20 30№ Ȃ

֓ Һ ᶫ ̆ Ṕ ῒᵬ

ףּ ῒט Ȃ ֓ ∆ Ҭ

̆ Ȃ 

 

$0 
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Ṕ ♅ ט ט ףּ  

 
 (SNF)  

Ṕ Ҋץט ץףּ Ҍ ↓ ῒז ףּ

̔  

¶ ֲ ̆ ΐ ֲ  

¶ ῂ  

 ףּ ¶

¶ ȁ  

¶ ᵬ ♅ ᴍ ᶫ ̆ ֲ Ҭ

̆ᶛ ₀  

¶ ̆ ᾌ   

¶ ᶫ  

¶ ᶫ  

¶ ᶫ Xᾣ ῒז  ףּ

¶ ѿ ᶫ ̆ᶛ  

¶ / ᶫ  ףּ

̆ ῂ Ȃᵖףּ ̆ Ӟ ץ

Ṕ Ȃףּ ֓ Ṕ

♅ ט ̆ ץ Ҋץ  ̔ףּ

¶ ӊ╠ ᵟ ᴡ ̂

ᶫ ̃ 

¶ ₮ Ẽ ᵄ᷆ ᵟ  

ףּ ╚Ȃ ҥ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

לּ   (SET)  

♅ לּ  (PAD)ȁ

PAD  PAD ӊ SET Ȃ ט ♅ ט

Ҋץ ףּ ̔ 

¶  SET Ҋ̆12 ῂ ףּ 36 

 

ףּ ¶ ᶫ ΐ ̆ ט

ӊ 36 ףּ   

SET ♅ ̔ 

Ҍלּ ¶ ̂ ̃ ᶫ 30-60 №

 PAD ּל ♅  

¶  

¶ Ḡ≠ ғ  PAD ּל ֲ

 

¶ ȁ ꜛ ꜛ

/ Ҋ  

ףּ ╚Ȃ ҥ Ȃ 

$0 
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Ṕ ♅ ט ט ףּ  

 
 

̔ 

¶ ̆  

¶ ̆   

¶ ἃ̆  

¶ Ȃ 

̆ ᾢ ῂ ᶫ Ȃᵖ

̆ ῂ ᶫ ̆Ӟ ᶏ

ᶫ Ȃ 

  

$0 

ῒ

╚̆ףּ

ᶅ └Ȃ

ῒ

Ҍףּ ῀ ♅

ט Ȃ  

 

ғ

ᵟ ̆

ῂ

Ḡ̆

♅

ᵟ ғ

ט

ῂ ט

№ Ȃ 
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Ṕ ♅ ט ט ףּ  

 
ⱬ  

Ṕ Ҋץט ףּ ̔ 

¶ ѿ ̕  

¶ ῄ  $500 ̂ ̃  $500

Ȃ 

Ṕ ἃ ףּ ט

Ȃᶛ ̆

Ȃ  

ᾣ ֲ ̆ Ṕ ט ѿ ᾣ

Ȃ ᾣ ֲ ̔ 

¶ ᾣ ֲ  

¶  

¶ 50 ֲ 

¶ 65 ֲ 

ῂ Ҭ ῀ԅֲ ̆ Ṕ ט

ѿ◐ Ȃ̂ ῄ

ῂ ̆ ѿ◐ Ȃ Ҍ

ԋ ῄ◐ ̆ ᶏ ѿ

⌠ ̃Ȃ 

ףּ ╚Ȃ ҥ Ȃ 

$0 

ט ₮

$500 ꜛӊ

 

 

 
ȉ ⱴ῀ MedicareȊ  

Ṕ Ḡѿ ȉ ⱴ῀ MedicareȊ Ȃ

̔  

¶ ẫ ᵀ̆ 

̂ףּ ¶ ̃

̆  

¶ ῒז Ȃ 

̔ἑ ⱴ῀ Medicare B ᴍ Ṏ 12Ṏ ῂ̆ Ṕ

Ḡȉ ⱴ῀MedicareȊ Ȃ ̆

̆ ȉ ⱴ῀MedicareȊ

Ȃ 

$0 
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E. Blue Shield Promise Cal MediConnect Plan ♅ Ḡ ≠ 

Ҋ Ҍףּ Blue Shield Promise Cal MediConnect Plan Ḡᵖ Medicare Medi-Cal

Ȃ 

E1.ⱴ  (CCT) ♅ 

ⱴ  (CCT) ♅ ꜛ Medi-Cal Ḡ Ṕזֲ̆ ᵟ

ᵟ 90 ҥ Ҭ ȂCCT ♅ ╠ 365

ףּ ᶫ ̆ ꜛ ֲ ҬȂ 

ץ ᴋᵥ ᵟ ᴍ ᶫ ףּ CCT Lead Organization Ȃףּ ץ

Department of Health Care Services ҉ ⌠ CCT Lead Organization ῒ ףּ ᴍ ̆

̔www.dhcs.ca.gov/services/ltc/Pages/CCTȂ 

CCT   ̔ףּ

Medi-Cal ט ףּ Ȃ ֓ ףּ ᴋᵥט Ȃ 

CCT  ̔ףּ

ᶫ ףּ Blue Shield Promise Cal MediConnect Plan ȂBlue Shield Promise 

Cal MediConnect Plan ᶫ ףּ ט Ȃ ֓ ףּ ᴋᵥט Ȃ 

CCT ףּ ̆Blue Shield Promise Cal MediConnect Plan D ≠ Ҭ

↓ טףּ Ȃ 

Blue Shield Promise Cal MediConnect Plan Ḡ ≠ ̔ 

CCT ♅Ҍ Ḡ Ȃ Blue Shield Promise Cal MediConnect Plan

≠Ȃ ̆ 5 F Ȃ 

̔ CCT ̆ Ȃףּ CCT

/ Ȃ ̆ Blue Shield Promise 

Cal MediConnect Plan ףּ ̆ 1-855-905-3825̂ ̔711̃̆ ףּ

҉ 8 ҉ 8 ̆ ҂ ̆ ↓ Ҭ Ȃ  

E2.Medi-Cal ♅  

Medi-Cal ♅ ᶫѿ֓ ᶛ̆ףּ ̔ 

¶ ∆ ȁXᾣ ȁ  

¶ ḱ   

¶  

¶ ȁ ȁḱ  

http://www.blueshieldca.com/promise/calmediconnect
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≠ ףּ Medi-Cal ♅ Ȃ ̆ Medi-Cal

♅ ꜛ̆ ףּ ̆ ̔1-800-322-6384̂ ֲ

1-800-735-2922̃Ȃ ᾧט ȂMedi-Cal ףּ ♅ ף ѿ ԓ҉ 8 Ҋ

5 Ὲ̆ ᶫ ꜛȂ ץ dental.dhcs.ca.gov/ץ Ȃ 

ԅ ףּ Medi-Cal ♅ ̆ ♅ ≠Ȃ

♅ Los Angeles ῂ ᶫȂ ♅ ȁ ♅

ꜛ ♅̆ Health Care Options̆ ̔1-800-430-4263 

̂ ֲ 1-800-430-7077̃̆ ףּ ѿ ԓ̆ ҉ 8 Ҋ 6 Ȃ ᾧט

Ȃ 

E3.  

ץ ᴋᵥ Medicare ♅ Ȃ ףּ ᶫ

ᵬ₮ ∞ ̆ Ȃ ғ ΈṎ Ȃ

ץ ῂ ᶫ ᶫ Ȃ 

D ≠ ̆ ףּ ̆Blue Shield Promise Cal MediConnect 

Plan ֓ טףּ Ȃ 

ץףּ Medicare A ᴍ B ᴍ Ḡғ   ̔ףּ

¶ ᶫ ףּ Medicare ₮ ȂMedicare

טףּ Ȃ ֓ ףּ ᴋᵥט Ȃ 

Medicare A ᴍ B ᴍ Ḡᵖ ̂ףּ

̃̔ 

¶ ᶫ ףּ Medicare ₮ ȂMedicare Medicare Aט ᴍ

B ᴍ Ḡ Ȃףּ ֓ ףּ ᴋᵥט Ȃ 

Blue Shield Promise Cal MediConnect Plan Medicare D ᴍ ≠ Ḡ ̔ 

¶ ♅ ♅ Ҍ Ḡ Ȃ ̆ 5 F Ȃ 

̔ ̆ףּ Ȃףּ

Ȃ ̆ Blue Shield Promise Cal MediConnect Plan

ףּ ̆ 1-855-905-3825̂ ̔711̃̆ ףּ ҉ 8 ҉ 8 ̆ ҂

̆ ↓ Ҭ Ȃ 

http://www.blueshieldca.com/promise/calmediconnect
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F. Blue Shield Promise Cal MediConnect PlanȁMedicare Medi-CalҌ

Ḡ ≠ 

֓ ≠ ♅Ҍ Ḡ ȂҌ Ḡ ṔҌ ט ֓ ≠ Ȃ

Medicare Medi-CalӞҌ ῒט Ȃ 

Ҋ ↓₮ԅѿ֓ ᴋᵥ Ҋ Ṕ Ҍԇ Ḡ ףּ ץ̆ ἑ ֓ Ҋ Ҍ Ṕ Ḡ

ѿ֓ ףּ Ȃ  

ṔҌ ̂ Ῡ ῒז ̃Ҭ ↓ Ҍ Ḡ ≠ ט ̆↓₮

Ȃ Ṕ Ҍԇ Ḡ ףּ ט ̆ ₮҉ Ȃ ₮҉ ̆

9 DȁEȁF G Ȃ 

ԅ ≠ ׃ ᴋᵥҌ Ḡ └̆ Ṕ ♅ӞҌ ḠץҊ  ̔ףּ

¶ Medicare Medi-Cal ȉҌ Ҍ Ȋ ̆ףּ Ṕ

♅ ֓ ↓ףּ Ḡ  Ȃףּ

¶ ȁ ̆ Medicare Ḡ Medicare ‰

Ҋ Ḡ Ṕ ♅ ḠȂ ̆ 3

Ȃ ⌠ Ȃ 

¶ ̆ ғ Medicare ῒט Ȃ 

¶ ֲ ̆ Ȃ 

¶ ֲ Ȃ 

¶ Ҭ ֲ ̆ᶛ Ȃ 

¶ Ҭ ῃ Ȃ 

¶ Ȃ 

¶ ⱴ ̂ףּ ȁ ȁ ⱬȁ לּ ⱬȁ

ȁ ̃̆ Ȃ 

¶ ῒז ̆ ἃ ԅ ᵝ

Ȃᵖ ̆ Ṕ Ӳט ℗ Ӳ ץ̆ ѿẺӲ ץ ⌠

Ȃ 

¶ ̆ Ḡ ֲ ףּ Ȃ 

¶ ̆D ≠ Ҭ ףּ Ȃ 

¶ ̆ ѿ ᴍғ Ҭ̆ ᶫ

ֲȂ 

http://www.blueshieldca.com/promise/calmediconnect


Blue Shield Promise Cal MediConnect Plan  4  

Blue Shield of California Promise Health Plan 1-855-905-3825 

711 8 8 ῀ ῀ 

www.blueshieldca.com/promise/calmediconnect  ῀ 99 

? 
 

¶ ꜛ ̆ ֲ ᶫ Ȃ 

¶ ℗ ȁLASIK ῒזᵞ ⱬ ꜛ ΐȂ 

¶ ⱬ Ȃ 

ᶏ̂ףּ ¶ ף ̃Ȃ 

¶ ᴝ ֲԊּף  (VA) ᴝ ֲ ᶫ Ȃᵖףּ ̆ ᴝ ֲ VA

ғףּ VA№ Ṕ ♅Ҭ № ̆ Ṕ ᴝ ֲ

Ȃ ׅ ᴋ ט № Ȃ 
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5 ̔ ♅  

 ׃

╚Ȃ ֓ ᶫ ₮ ̆ ץ ףּ

ȂῒҬ Medicare D ᴍ Medi-Cal Ḡ Ȃ 6 ׃ ԅ

ט Ȃ ῒ Ῡ ѿ ↓₮Ȃ 

Blue Shield Promise Cal MediConnect Plan ḠץҊ Ҍ ̔ 

¶ Medicare A ᴍ Ḡ Ȃ ᵟ ᴍ Ȃ 

¶ Medicare B ᴍ Ḡ Ȃ ᴍ ȁ ῒז

ᶫ ᶫ ᴍ ̆ ᶫ Ȃ Ḡ

Medicare B ᴍ ̆ 4 D Ҭ ≠ Ȃ 

♅ Ḡ ╚ 

╚̆ Ṕ Ḡ Ȃ 

¶ ῒז ᶫ Ȃ ֲ Һ  (PCP)Ȃ Һ

ᶖ ̆ ֲӞ ץ ῒז ᶫ Ȃ  

¶ ѿ Ҋ̆ ᶏ ῂ ᶖ Ȃ 

¶ ♅ Ḡ ↓ Ȃ Ṕ ӊ ȉ ȊȂ 

¶ Ҍ ῂ ̆ Ṕ ᶛ ḠȂ  

¶ 9 ̆ ᵥ ᶛ Ȃ 

¶ ҉ Ȃ ӊ̆ ᶏ Food and Drug 

Administration ‰̆ ֓ Ȃ  (FDA) 

ȉ Ȋ Ȃȉ Ȋ Ҍ ̆ Ҍ Ḡ

≠̆ᵖץҊ ̔ 

¶ ȉ Ȋ CMS ‰ Ҭ Ȃ 

¶ Һ ℮ ῄ (2) Ҭ ̆ Ҭ↓

ѿ ῃ ̂ ἑ Medi-Cal ̃Ȃ 
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A.  

A1. ῂ  

Ҋ̆ Ṕ ῂ ̆ Ṕ ῒט Ȃ ῂ

Ṕ ♅ Ȃ ╠ץ Ṕ ῂ ᴋᵥ Ȃ 

ῂ ̆ ףּ ᶫ ̆ Ṕ ̆ ףּ

Ȃ  

A2. ףּ̆ ᶏ  

̆ ῂ ₮ Ȃ ῂ Ṕ Ṕ Ḡ

Ȃ ̆ ט῍ט Ȃ 

̆ Ṕץ Ȃ 

̆ ̆ ῃט Ȃ ץ

Ṕίט Ṕ Ȃ ט ̆ ףּ Ȃ Ṕ ⱬ ꜛȂ 

¶ ᵥ Ṕί̆ט 7 A B Ȃ 

¶ ꜛ ̆ ףּ Ȃ 

A3. Ҍ ῂ ᵥ  

ғ ᾟ ̆ ᶫ ̆ ҉ ̆Ӟ

֜ Ȃ 

ꜛ ῂ ̆ ףּ Ȃ  

A4. ₮ԅ ᵥ  

ᶏ ₮ԅ ♅ ̆ ѿ ῂ Ȃ 

ῂ ̆ ףּ ᶫ ̆ Ṕ ̆ ףּ

Ȃ  

A5.ᶏ  

Ȃ ̔ 

¶ ᶫ Ȃ  

¶ ᵟ ᶫ Ȃ  

o ̆ Ȃ ᵟ ῂ̆ Ṕ

Ḡ Ȃ  
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o Ҍ Ṕ ῂ̆ ῂ

≠ ⌠ᴋᵥ ̆ ףּ Ȃ  

¶ Ḡẫ /ףּ / Ḡẫ ♅ ᶫ ףּ Ȃ

̆ ᵟ ⱴ ᵟ ᶏ ֓ Ȃ 

¶ ᶫ ᶏ Ȃ 

̆ ףּ ᶫ ̆ Ṕ ̆ ףּ

Ȃ  

A6.ᶏ ףּ  

֓ ̆ ᶏץ ♅ ῂ ףּ Ȃ ̆ ȁ

ףּ Ȃ ♅ ףּ Ṕ Ҭץ

[NDS] Ȃ 

ᶏ Ṕ ♅ ̆ףּ ץ 100 ᴍ 1 ̆90 ᴍ 2 3

Ȃ90 ᴍ 100 ᴍ ѿṎ ᴍ ט῍ Ȃ 

ףּ  

̆ Blue Shield Promise 

Cal MediConnect Plan ףּ Ȃ  

 

̆ 10 14 ῂ Ȃ ̆ ףּ Ȃ ₮ ̆

ףּ ꜛȂ Ṕ ף ꜛ ῂ ᾟ ᶫ ̆

⌠ ףּ ӊ╠̆ Ӟ Ȃ ⌠ ףּ ӊ╠̆

̆ ỹ ᶫ ῂ ץ̆

Ȃ 

ףּ ӊ 14 ̆ҥғ Ҭ Ҟ

̆╚ ףּ ץ ףּ Ȃ 

 

ףּ  

ףּ Ҍ ̆ №∟ ᶫ ȁ ᶫ ⌠ ץ̆

̔ 

1. ᶫ  

לּ ᶫ Ȃ 

2. ᶫ ⌠  

Ḡẫ ᶫ ⌠ ̆ ץ Ȃ  
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¶ ̂ ȁᴍ Ɫ ̃̆ ғ

̆ ץ ╠̆Ả Ȃ  

¶ ̆ ᵬ₮ Ḃץ̆ Ṕז ҥ

̆ ѿ Ȃ 

3.  

ᾟ ̆ ῩѿṎ ȉ לּ ᾟ ♅Ȋ לּ ᾟ ♅Ȃ ⱴ ♅ ̆

Ṕ ̆ Ṕ לּ Ҋ Ȃ 

¶ ᾟ ╠ ̆ ̆ ᾟ

̆ ץ ᾟȂ  

¶ ҌῬᶏ לּ ᾟ ♅̆ 14 ╠̆

̆ Ḡ Ҋ Ȃ 

₮ לּ ở ♅̆  CVS Caremark Ṕ̆ ̔

1-866-346-7200̂ ̔711̃̆ῃ Ṝ  Ȃףּ

ѿᶖ̆ ץ ╠ ̆ ףּ ᶃ Ȃ Ḡ

Blue Shield Promise Cal MediConnect Plan ᶫ Ȃ

̆ ץ Blue Shield Promise Cal MediConnect Plan ףּ ̂ ↓

̃Ȃ 

A7.  

♅ Ҭ ᶫ Ȃ ᶏ ̆

Ȃ 

ᴍ ῂ ᶫ ᶫ Ȃ100 ᴍ 1 ȁ90 ᴍ 2

3 ᶫ ט῍ Ȃ ףּ ᶫ ׃ ԅ ֓ ᶫ

ᶫ Ȃ ֞ ףּ ̆ Ȃ 

֓ ̆ ᶏץ ♅ ῂ ףּ ᶫ Ȃ ҉ѿ ץ

 Ȃףּ

A8.ᶏ ♅  

̆ ᶏ ῂ ̆ Ṕ ט Ȃ Ṕ ףּ

ở ῂ ̆ ♅ ᴍ ֓ Ȃ 

Ṕ Ҋ Ҭ ט ̔ 

¶ Ҋ 

¶ Έ (6) Ṏ ᵝ ףּ ҊȂ 
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ףּ ╠ᾢ Ḃץ̆ ᾟ Ȃ ╠ ץꜛ ᾟ

̆ Blue Shield Promise Cal MediConnect ּף Ȃ 

֓ Ҋ̆ ᾢ ףּ ץ̆ ῂ Ȃ 

A9.ίט ט  

ᶏ ̆ ῃט ̆ ט῍ Ȃ ץ

Ṕίט Ṕ Ȃ 

̆ 7 A Ȃ 

B. ♅  

Ṕ ѿᴍ Ḡ Ȃ Ṕ ӊ ȉ ȊȂ 

҉ Ṕ Ɫ ꜛҊ Ȃ Ӟ ԅ

ᴋᵥ ╚Ȃ 

╚̆ Ṕ Ḡ ♅ ҉ Ȃ 

B1. ҉  

Medicare D ᴍ Ḡ Medi-Cal ≠ Ḡ ᴍ  (OTC) 

Ȃ 

̂ᶛ Januviã ̂ᶛ MetformiñȂ ΐ

№Ȃ ̆ғ ᵞȂ  

Ṕ ♅ Ḡ ֓ OTC Ȃ ֓ OTC Ὃ ᵞ̆ᵖ Ȃ

̆ ףּ Ȃ  

B2. ᵥ ↓ ҉ 

ᶏ ↓ ҉̆ ̔ 

¶ Ṕ Ȃ 

¶ ♅ ̔www.blueshieldca.com/promise/calmediconnect/pharmacy  Ȃ ҉

Ȃ 

ףּ ¶ ̆ ↓ ♅ ҉̆ ѿᴍ ◐

Ȃ 

B3. ↓ ҉  

Ṕҥ Ḡ Ȃ ᴍ Ҍᾛ Ṕ Ḡ ↓ ҉Ȃῒז ╚

Ṕ Ҍ ῂȂ 
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Blue Shield Promise Cal MediConnect Plan Ҍ ט ↓ Ȃ ֓ Ҍ Ḡ

Ȃ ҌḠ ̆ ט Ȃ Ṕ

ҌḠט ̆ ₮҉ Ȃ̂ ᵥ ₮҉ ̆ 9 F Ȃ̃ 

Ҋ ҈ ҌḠ ѿ ╚̔ 

1. Ṕ ♅ Ḡ ̂ D ᴍ Medi-Cal ̃ ט Medicare A ᴍ

B ᴍ Ḡ Ȃ Medicare A ᴍ B ᴍ Ḡ Blue Shield 

Promise Cal MediConnect Planᾧ Ḡ̆ᵖ Ҍ ≠ ѿ

ᴍȂ 

2. Ṕ ♅ Ḡ ῒ Ȃ 

3. ᶏ Food and Drug Administration (FDA) ‰̆ ⌠ ֓

Ȃ ᶏ ‰ ̆ Ӟ

Ȃ ᶏ Ȃ Ṕ ♅ Ҍ Ḡ ᶏ

Ȃ 

̆Ҋ↓ Ҍ Medicare Medi-Cal ḠȂ  

¶ Ḇ  

¶ ᵬ Ḇ  

¶ ⱳ + ⱳ ̆ᶛ ̔Viagra®ȁCialis®ȁLevitra®

Caverject® 

¶ Ҋ ̔ῒ Ὲ Ὲ ᶫ  ףּ

B4. №  

Ṕ ҉  (4) № ῒҬѿ Ȃ ∟̂ᶛ ̆

ȁ  (OTC) ̃Ȃ ̆№ ̆ Ȃ 

¶ 1 № ̂ ᵞ ̃ Ȃ 

¶ 2 № Ȃ 

¶ 3 № ̂ ̃   

¶ 4 № Medicare  (OTC) Ȃ 

Ṏ№ ̆ Ṕ Ҭ Ȃ 

6 CȁD E ԅ № ט Ȃ 
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C. ֓ └ 

֓ ̆ ╚ └ԅ ♅ ᵥ ᵥ ḠȂ ̆ Ṕ ╚

ғ ῃ Ȃ ῃғὋ ᵞ Ὃ ̆ Ṕ

ᶫ ΐὋ ᵞ Ȃ 

⌠ ╚ └̆ ᶫ Ḃץ̆ Ṕ Ḡ

Ȃᶛ ̆ ᶫ Ṕ̆ ᾢ ᶫ Ȃ ᶫ

Ṕ ╚Ҍ ̆╚ Ṕᵬ₮ᶛ Ȃ ṔҌѿ Ҍ

Ҋᶏ Ȃ 

ᵬ₮ᶛ ̆ 9 F2 Ȃ 

1.  └ᶏ  

̆ȉ Ȋ ̆ҥғ ᵞȂ Ҋ̆

ף ̆ Ṕ ῂ ᶫ Ȃ  

ף ¶ ̆ Ṕ Ҍ ט Ȃ  

¶ ̆ ᶫ ץ Ṕ̆ ῒז

Ḡ Ҍ ̆╚ Ṕ Ḡ Ȃ  

¶ ̆ ט῍ Ȃ 

2.  Ԋᾢ ♅ ‰ 

ᴍ ̆ Blue Shield Promise Cal MediConnect Plan

‰̆ Ȃ ‰̆Blue Shield Promise Cal MediConnect Plan

Ҍ Ḡ Ȃ 

3.  ᾢ Ҍ  

̆ Ṕ Ṕ ḠὋ ╠̆ᾢ ᵞ ̂ѿ

̃Ȃᶛ ̆ A B ѿ ̆ A BḂ ̆╚ Ṕ

ᾢ ᶏ AȂ  

A ̆╚ Ṕ Ḡ BȂ ȉ ȊȂ 

4.  └ 

֓ ̆ Ṕ └ԅ ץ Ȃ └Ȃᶛ ̆ Ṕ └

ץ Ȃ 

҉ ╚ ᶏ ᶏ ̆ Ȃ ̆

ףּ Ṕ ̔www.blueshieldca.com/promise/calmediconnect/pharmacy  Ȃ 
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D. Ҍ Ḡ  

Ṕ ⱬḠ Ḡ ̆ᵖ ҥҌἝ ⌠

ḠȂᶛ ̔ 

¶ ᶏ Ҍ ♅ ḠȂ ↓ Ȃ ♅ Ḡ

̆ᵖҌ Ḡ ᶏ Ȃ ̆ Ṕ ᵀῒ

ῃ Ȃ 

¶ Ḡ̆ᵖῒ Ḡ ╚ └Ȃ ҉ ̆ ♅ Ḡ ֓ ╚

└ῒᶏ Ȃ ֓ Ҋ̆ Ṕ ╚ᵬ₮ᶛ Ȃ 

ҥҌἝ ⌠ Ḡ̆ ץ ѿ֓ Ȃ 

D1.  

֓ Ҋ̆ ҥ ↓ ҉ ⌠ ֓ └ ̆ Ṕ ץ ᶫ

Ȃ ̆ ᶫ ῒז Ṕ Ḡ Ȃ 

̆ Ҋῄץ ╚̔ 

1. ѿ ᶏ ̔ 

¶ ҌῬ↓ ҉̆  

¶ ↓ ҉̆  

¶ ⌠ ֓ └Ȃ 

2. Ҋ ᴋѿ ̔ 

¶ ԅ ♅Ȃ 

o ѿṎ ╠ 90 ῂ̆ Ṕ Ḡ Ȃ 

o ᶫ Ҍ 30 Ȃ  

o ̆ Ṕ ᾛ ץ̆ ᶫ 30 ᴍ

Ȃ ῂ Ȃ 

o ἑ ᶫ ᴍ ᾧץ Ȃ 

¶ Ṕ ♅ Ȃ 

o ♅ ╠ 90 ῂ̆ Ṕ Ḡ Ȃ  

o ᶫ Ҍ 30 Ȃ  
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o ̆ Ṕ ᾛ ץ̆ ᶫ 30 ᴍ

Ȃ ῂ Ȃ 

o ἑ ᶫ ᴍ ᾧץ Ȃ 

¶ ♅ 90 ̆ғ ᵟ ̆ҥғ Ȃ 

o Ṕ Ḡѿ 31 ᴍ ̆ Ҍ 31 ᴍ ̂ ̃Ȃ

ԅ҉ Ȃ  

o ᶫ ̆ ףּ Ȃ 

̆ ᶫ ץ̆ ᵥ Ȃ Ҋץ

̔ 

ץ ¶ ѿ Ȃ 

♅ Ḡῒז Ȃ ץ ףּ ̆ ѿᴍ

Ḡ Ȃ ꜛ ᶫ ⌠ Ḡ Ȃ 

 

ץ ¶ ᵬ₮ᶛ Ȃ 

ᶫ Ṕᵬ₮ᶛ Ȃᶛ ̆ ץ Ṕ Ḡ ̆ ᶏ

ҥ ↓ ҉Ȃ ̆ ץ Ṕ Ҍ ⱴ └ Ҋ Ḡ Ȃ

ᶫ ̆ ᾟ№ ᶛ ̆╚ῒ ꜛ ₮ Ȃ 

ᵬ₮ᶛ ̆ 9 F Ȃ 

ᶛ ꜛ̆ ףּ Ȃ  

E. Ḡ  

ᴍ Ḡ 1 1 ᵬ₮ ̆ᵖ Ṕ ѿ ӊҬ ⱴ ≡ ҉ Ȃ

ṔӞ ╚Ȃᶛ ̆ Ṕ ̔ 

¶ Ҍ Ԋᾢ ‰Ȃ̂Ԋᾢ ‰ ӊ╠

Blue Shield Promise Cal MediConnect Plan Ȃ̃ 

¶ ⱴ ̂ └̃Ȃ  

¶ ⱴ └Ȃ̂ ᾢ ѿ ̆ Ṕ Ḡ

ѿ Ȃ̃ 

֓ ╚ ̆ C Ȃ 
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ᶏ ∆֣ Ḡ ̆ Ṕѿ Ҍ ▼Ҋ ῂ≡ Ḡ̆

₮ Ҋץ ̔ 

¶ ҉₮ ѿ Ḃ ̆ῒ ╠ ҉ ̆  

¶ Ṕ Ҍ ῃ̆   

¶ ₮ Ȃ 

̆ ̔ 

¶ www.blueshieldca.com/promise/calmediconnect/pharmacy Ṕ

̆  

ףּ ¶ ̆ ̔1-855-905-3825̂ ̔711̃̆

ףּ ҉ 8 ҉ 8 ̆ ҂ Ȃ 

֓ Ҋ ᵬ₮ Ȃᶛ ̔ 

¶ ѿ ₮Ȃ ҉ ₮ ̆ῒ ╠ ҉

Ȃ Ҋ̆ Ṕ ≡ ҥ ῀ ̆ᵖ

ט Ḡ Ҍ ᵞȂ 

Ṕ ⱴԅ ̆ Ṕ ׅ Ḡ ҉ ̆Ҍ ῒ Ḡ ╚

└Ȃ 

o ᵬ ╠ Ṕ Ҍ ̆ᵖ ̆ Ṕ

Ṕ ᵬΐ Ȃ 

o ᶫ ץ ֓ ȉᶛ ȊȂ Ṕ ѿᴍ ̆

ᶛ Ȃ Ῡ 9 ᶛ Ȃ 

¶ ₮ Ȃ Food and Drug Administration (FDA) ᶏ Ҍ

ῃ̆ Ҭ ̆ Ṕ ῒ Ҭ≡ Ȃ ᶏ

̆ Ṕ Ȃ ᶫ ѿ ҥғ ♅ Ḡ

Ȃ 

Ṕ ᵬ₮ῒז Ȃ Ṕ ╠ ҉ ῒז Ȃ ₮ ץ

Ҋ ̆ ֓ ̔ 

¶ FDA ᶫԅ ̆ ԅ Ȃ  

¶ Ṕ ⱴԅѿ ҥ ҉ ̆ҥ 

o ԅ ҉ ѿ ̆   

o ԅ Ḡ ╚ └Ȃ 
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Ҋ̆ Ṕ ̔ 

¶ ӊ╠̆ ╠ 30 ѿ ̆  

¶ ҥ ᶫ 60 ᴍ Ȃ  

Ḃץ ῒז ȂזṔ ꜛ ̔ 

ᶏץ ¶ ҉ ѿ ᵌ ̆   

¶ ֓ ᶛ Ȃ ᵬ₮ᶛ ̆

9 F Ȃ 

Ṕ ᶏ ᵬ₮ ̆ᵖ ֓ Ҍ Ȃ₮ ̆ ᶏ

∆֣ Ḡ ̆ Ṕѿ Ҍ ▼Ҋ ῂ≡ ḠȂ  

ᶛ ̆ Ṕ Ҭ ᶏ ̆ ῒ ⱴᶏ └̆ ▼Ҋ ῂ̆

ᶏ Ҍ ⌠ ֓ Ȃ  

F. Ҋ Ḡ 

F1. ╠ᵟ ̆ғ ᵟ ♅ Ḡ 

ᵟ ̆ғ ᵟ ♅ Ḡ̆ Ṕ ᵟ Ḡ

Ȃ ט῍ט Ȃѿ ̆ Ṕ Ḡ

╚̆ Ṕ Ḡ Ȃ 

Ḡ ט ̆ 6 Ȃ 

F2. ᵟ  

̆ ̂ ̃ ̆ ῒ ᵟ ᶫ Ȃ ᵟ

̆ Ṕ ῂ̆ Ȃ 

ףּ ᶫ ץ̆ Ṕ ῂȂ Ҍ

̆ ̆ ףּ Ȃ 

F3. Medicare ♅ 

♅ ♅ Ҍ Ḡ Ȃ  

¶ ⱴԅMedicare ♅̆ҥғ ȁ ȁ Ḃ

̆ Ҍ ♅ Ḡ̆╚ Ṕ

♅ Ḡ ╠̆ ⌠ ףּ ᶫ ̆

Ȃ 

¶ ⌠ᴋᵥ Ṕ ♅ Ḡ ̆ ӊ╠̆

ץ ףּ ᶫ Ṕ ⌠ԅ Ȃ 
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₮ ♅̆ ♅ Ḡ Ȃ Medicare ≠ ̆ ԅ

̆ףּ ᴆ ⌠ ̆ ₮ ♅Ȃ ╠ ᴍ̆

D ᴍ Ḡ ╚Ȃ 

♅ ≠ ̆ 4 D Ȃ 

G. ῃ ♅ 

G1. ꜛ ῃ ♅ 

̆ Ṕ ̆ᶛ ₮ Ҋץ ̔ 

¶ Ҍ ̆ ᶏ ѿ  

¶ ∟ Ҍ ῃ 

¶ ᶏ ἃ  

¶ № 

¶ ₮ ῃⱢ  

Ṕ ᶏ ҉ ̆ Ṕ ᶫ ѿ Ȃ 

G2. ꜛ ♅ 

ᶏ Ҍ ̆ / ⱴ ꜛ ῃᶏ ♅̆╚

 (MTM) ♅ᾧ Ȃףּ ♅ ꜛ ᶫ Ḡ

ẫ Ȃ Ɫ ῒז ֲ ̆ҥ ̔  

¶ ᵥ  

¶ ᴋᵥ ̆  

¶ ᶏ ᶃ  

¶ ᴋᵥ  

⌠ѿᴍ Ȃ ↓ѿᴍ לּ ♅̆ Ҭ

Ȃלּ ̆ ⌠ѿᴍṎֲ ̆ῒҬ ᶏ Ȃ

̆ ῃ └ Ȃ 

ȉẫ Ȋ╠ Ḃץ̆ ץ לּ ♅ Ȃ

ȁ Ɫ ῒז ףּ ᶫ ֜ ̆ לּ ♅ Ȃ

̆╠ Ӟ ҉ Ȃ 
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♅ ̆ ᾧ ᶫȂ Ṕ ♅̆ Ṕ

ⱴ῀ ♅̆ҥ Ȃ Ҍ ⱴ῀ ♅̆ Ṕ̆ Ṕ ₮ ♅Ȃ 

֓ ♅ ᴋᵥ ̆ ףּ Ȃ  

G3. ꜛ ῃᶏ ♅ 

Blue Shield Promise Cal MediConnect Plan ԅѿ ♅̆ ꜛ ῃᶏ

ῒז Ȃ ♅ ♅ (DMP)Ȃ  

ᶏ Ṏ ̆ ̆ Ṕ

ץ̆ Ḡ ᶏ ̆ ғ ҉ Ȃ

̆ Ṕ ᶏ ԋ Ҍ ῃ̆ Ṕ └ ֓

Ȃ └ ̔ 

¶ ѿ / ѿᵝ  

¶ └ Ḡ ֓  

Ṕ ֓ └Ҭ ѿ ̆ Ṕ ╠ Ḥ₱Ȃ Ḥ₱ Ṕ

└ ᴆȂ  

Ṕ Ἂ ᶏ ֓ ץ̆ Ṕ ᴋᵥ Ȃ ̆

Ṕ ֓ Ḡᵬ₮ └̆ Ṕ ѿ Ḥ₱̆ └ ᴆȂ  

Ṕᵬ₮ ȁ Ҍ └ ᴆ̆

₮҉ Ȃ ₮҉ ̆ Ṕ Ṏ ̆ҥ Ȃ Ṕׅ

ᴋᵥ └ ҉ ̆ Ṕ לּ Ṏ ֜  (IRE)Ȃ̂ ᵥ

₮҉ ץ IRĔ 9 Ȃ̃ 

Ҋץ Ҋ̆DMP Ҍ ̔ 

¶ ֓ ̆ᶛ ̆ 

ȁףּ ¶ ̆   

¶ ᵟ Ȃ 
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6 ̔ ט Medicare Medi-Cal  

 ׃

׃ ט Ȃ Ṕ ȉ Ȋ ̔ 

¶ Medicare D ᴍ ץ̆  

¶ Medi-Cal Ḡ ץ̆  

¶ ♅ᵬ ≠ Ḡ Ȃ 

Medi-Cal ̆ Medicare ȉ ꜛȊ̆ ꜛ ט Medicare D

ᴍ Ȃ 

ꜛ ѿ Medicare ♅̆ ꜛ ῀ ֲ Medicare D ᴍ

̂ Ḡ ȁ ט ט῍ ̃Ȃ ꜛӞ ȉᵞ ῀ ꜛȊ̂Low-Income Subsidy̆

ȉLISȊ̃Ȃ 

 

ῒז ῒ Ῡ ѿ ↓₮Ȃ 

̆ ̔ 

¶ Ṕ Ḡ Ȃ  

o Ṕ ӊ ȉ ȊȂ Ҭ ̔ 

ï Ṕ ט ֓  

ï  (4) № Ҭ ѿ  

ï ᴋᵥ └ 

o ѿᴍ ◐ ̆ ףּ Ȃ Ӟ ץ Ṕ

www.blueshieldca.com/promise/calmediconnect Ȃ ҉

Ȃ 

¶ Ῡ 5 Ȃ  

o 5 ׃ ᵥ Ṕ ♅ Ȃ  

o Ҭ ↓ ╚Ȃ Ӟ׃ ԅᵥ Ҍ Ṕ ♅ ḠȂ 
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¶ Ṕ ףּ ᶫ Ȃ  

o Ҋ̆ ᶏ ῂ Ḡ Ȃ ῂ

Ṕ ᵬ Ȃ  

o ּף ᶫ ↓₮ԅ ῂ Ȃ 5 A ⌠

ῂ Ȃ 
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A. ≠  (EOB)  

Ṕ ♅ Ȃ Ṕ ῄ ̔ 

ט ¶ Ȃ ףֲז ט Ȃ 

¶ Ȃ ףֲז ט ̆ⱴ҉ Ṕ ט Ȃ 

Ṕ ♅ ̆ Ṕ ≠ Ȃ Ṕ ῒ EOBȂ

EOB ᶫ ̆ᶛ Ὃ ҉ ץ № ᵞ ῒז Ȃ

֓ ᵞ Ȃ ≠  (EOB) ̔ 

¶ Ȃ Ȃ ԅ ȁ Ṕ ט ̆

ץ ףֲז ט Ȃ 

¶ ȉ ∆ ׂȊ Ȃ 1 1 ט Ȃ 

¶ Ὃ Ȃ Ὃ ᶖץ Ὃ № Ȃ 

¶ ᵞ ở Ȃ Ҋ̆ở ╠ Ҋ ҬȂ׃

ץ Ȃ 

Ṕ ḠҌ Medicare Ḡ Ȃ  

¶ ֓ Ҍ ῀ ט Ȃ  

¶ Ṕ ט ֓ Ȃ ֓ ᴋᵥט Ȃ  

¶ Ṕ ♅ Ḡ ̆ Ȃ 

B. ᵥ  

ԅ ט ̆ Ṕ ≠ Ȃ Ҋץ ꜛ

Ṕ̔ 

1. ᶏ Ȃ 

ףּ̆ ₮ Ȃ ꜛ Ṕ ט Ȃ 

2. Ḡ Ṕ Ȃ 

◐ ᶫ ṔȂ ץ Ṕίט Ṕ Ȃ 

Ҋ Ṕ ᶫ ◐ ̔ 

¶ ῂ ץ Ὃ ̆ ᶏ Ҍ Ṕ ♅ ≠ ᶖ Ḡ  

¶ ꜛ ♅ ט῍ט  
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¶ Ḡ  

¶ Ḡ ῃט  

ᵥ Ṕίט Ṕ ̆ 7 A B Ȃ 

3. ῒֲז ט ṔȂ 

֓ῒז Ṏֲ ט Ӟ ῀ ט ҬȂᶛ ̆ AIDS ꜛ

♅ȁ Ḡẫ ץ̆ףּ ט ῀ ט ҬȂ

ꜛ Ḡ Ȃ ⌠ ἃ Ḡ ̆Blue Shield Promise 

Cal MediConnect Plan ט ῂ▼ ῃ D ᴍ Ȃ 

4. Ṕ EOBȂ 

⌠ EOB ᴆ ̆ Ḡ ≠ ȁ Ȃ ֓

̆ ᴋᵥ ̆ ףּ Ȃ ףּ Ḡ ֓ EOBȂ ֓

Ȃ 

C. Medicare D ᴍ ט  

Blue Shield Promise Cal MediConnect Plan Ḡ Medicare D ᴍ ῄṎט Ȃ ט

̆ ᾟ Ȃ ῄṎ №∟ ̔ 

1 ̔∆ Ḡ  2 ̔ ἃ Ḡ  

̆ Ṕ ט ᴍ

̆ Ӟ ט Ȃ

ᴍ ט῍ Ȃ 

ѿ Ҭ ̆

Ȃ 

̆ Ṕ ῃט

̆ 2022 12 31 Ȃ 

ѿט ט ̆

Ȃ 
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D. 1 ̔∆ Ḡ   

∆ Ḡ ̆ Ṕ Ḡ ט ᴍ̆ Ӟ ט ᴍȂ

ᴍ ט῍ Ȃ῍ט № Ȃ 

№ ט῍ ∟Ȃ ♅ ҉  (4) № Ҭ

ѿ Ȃ Ҋ̆ ט῍̆ Ȃ № ̆

Ȃ 

¶ 1 № ̂ ᵞ ̃ Ȃ ѿ ט῍ $0Ȃ 

¶ 2 № Ȃ ѿ ט῍ $0 $3.95Ȃ  

¶ 3 № ̂ ̃ Ȃ ѿ ט῍ $0 $9.85Ȃ  

¶ 4 № Medicare  (OTC) Ȃ ѿ ט῍ $0Ȃ  

Ṏ№ ̆ Blue Shield Promise Cal MediConnect Plan

ѿ ̂ ̃Ҭ Ȃ 

D1.  

ט Ҋ↓ Ṏ ̔ 

¶ ῂ ̆  

¶ Ȃ 

Ṕἑ Ҋ Ḡ Ȃ 5 A ̆ ֓ Ȃ 

֓ ̆ Ῡ 5 A ץ̆ Ṕ ףּ ᶫ Ȃ 

D2. ᶫ  

֓ ̆ ̆ ץ ᶫ ̂Ӟ ȉ ᶫ Ȋ̃Ȃ 1

̆ ᶫ 100 ᴍ ̆ 2 3 ̆ ᶫ 90 ᴍ Ȃ

ѿṎ ᴍ Ȃ 

ᵥ ᵥ ᶫ ̆ 5 A ףּ ᶫ

Ȃ 

D3. ט  

∆ Ḡ ̆ ט῍ט Ȃ Ḡ ᵞ ט῍ ̆ ט

ᵞ Ȃ 

ץ ףּ ̆ Ḡ ט ט῍ Ȃ 
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Ҋץ Ḡ ѿṎ ᴍ ̆ №∟ ̔ 

  

 
ῂ  

 

 

ѿṎ

30 ᴍ

 

♅

 ףּ

 

ѿṎ

30 ᴍ

 

ῂ

 

 

31

ᴍ  

 

 

 

10 ᴍ

Ȃ

Ḡἑ ֓

Ȃ

5 A

Ȃ 

№   

1  

̂ ̃ 

$0 ט῍  Ҍ  $0 ט῍  $0 ט῍  

№   

2  

̂ ̃ 

$0ȁ$1.35

 $3.95

ט῍  

ט῍

ꜛ

Ҍ Ȃ 

Ҍ  $0ȁ$1.35

 $3.95

ט῍  

ט῍

ꜛ

Ҍ Ȃ 

$0ȁ$1.35

$3.95 ט῍

 

ט῍

ꜛ

Ҍ Ȃ 

№   

3  

̂ ̃ 

$0ȁ$4.00

 $9.85

ט῍  

ט῍

ꜛ

Ҍ Ȃ 

Ҍ  $0ȁ$4.00

 $9.85

ט῍  

ט῍

ꜛ

Ҍ Ȃ  

$0ȁ$4.00

$9.85 ט῍

 

ט῍

ꜛ

Ҍ Ȃ 

№   

4  

̂ Medicare

/  [OTC]̃ 

$0 ט῍  4

Ҍ

ףּ

Ȃ 

$0 ט῍  $0 ט῍  
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Ҋץ Ḡ ᶫ ̆ №∟ ̔ 

 

 ῂ  

 

 

 

♅  ףּ

 

 

№   

1 ̔  

100 ᴍ  

$0 ט῍  

 

$0 ט῍  

 

№   

2 ̔  

90 ᴍ  

$0ȁ$1.35  $3.95 ט῍

 

ט῍ ꜛ

Ҍ Ȃ 

$0ȁ$1.35  $3.95 ט῍

 

ט῍ ꜛ

Ҍ Ȃ 

№   

3 ̔  

90 ᴍ  

$0ȁ$4.00  $9.85 ט῍

 

ט῍ ꜛ

Ҍ Ȃ 

$0ȁ$4.00  $9.85 ט῍

 

ט῍ ꜛ

Ҍ Ȃ 

№   

4 ̔ Medicare /

 (OTC)  

90 ᴍ  

4 Ҍ ᶫ ᶫ  4 Ҍ

ףּ Ȃ 

 

ᶫ ̆ Ṕ ףּ ᶫ Ȃ 
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D4.∆ Ḡ  

ט ⌠ $7,050 ̆∆ Ḡ Ȃ ἃ Ḡ Ȃ Ṕ Ḡ

Ȃ 

EOB ꜛ ѿ ῂ ԅט Ȃ ⌠ԅ $7,050 ̆ Ṕ

┴ Ȃ ֲ ѿ ῂ ⌠ Ȃ 

E. 2 ̔ Ḡ   

⌠ $7,050 ט ̆ Ḡ Ȃ Ả ἃ Ḡ ̆

Ȃ ̆ ♅ Medicareט ῃ Ȃ 

F. ѿṎ ᴍ   

̆ ѿṎ ᴍ Ḡ ט῍ט Ȃᵖ ѿṎ ᴍ Ȃ  

¶ Ṝ ѿṎ ᴍ ̂ᶛ ̆ ѿ

◐ᵬ ̃Ȃ 

¶ ̆ ט Ṏ ᴍ Ȃ  

ѿṎ ᴍ ̆ ט ᶖ Ȃ Ṕ

ט ̂ № ̃̆ҥӗץ Ȃ  

¶ ᶛ Ҋ̔Ẋ ѿṎ ᴍ ̂30 ᴍ ̃ ט῍  $1.35Ȃ ӊ̆ ט

ᵞ  $0.05Ȃ ԅ 7 ᴍ ̆ ט῍ ᵞ  

$0.05ӗץ 7 ̆ ט ᵞ  $0.35Ȃ  

¶ № ᾛ ט Ṏ ᴍ ӊ╠̆ᾢ Ȃ  

¶ Ӟ ץ ᶫ ѿṎ ᴍ ץ̆ ꜛ ̔ 

o ♅ ̆ 

o ̆ Ḃ ᶏ ῒז ѿ ץ̆   

o Ȃ  

G. HIV/AIDS № ꜛ  

G1.ᵥ AIDS ꜛ ♅ (ADAP)  

AIDS ꜛ ♅ (ADAP) ץ ꜛ Ḡ HIV/AIDS HIV Ȃ

ADAP Ḡ Medicare D ᴍ ̆ ⱴ Ὲ῍  AIDS Ὲ  (California 

Department of Public Health, Office of AIDS) ⱴ ADAP ᶫ № ꜛȂ 
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G2. ⱴ῀ ADAP  

ȁ Ḡ ᵥ ⱴ ♅ ̆ 1-844-421-7050 ADAP

̔www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_adap_eligibility.aspxȂ 

G3. ⱴ῀ ADAP  

ADAP ѿ ҉ ̆ADAP ADAP ᶫMedicare D ᴍ №

ꜛȂ ԅ Ḡ ꜛ̆ Medicare D ᴍ ♅ Ḡ ᴋᵥ ̆לּ

Ҋץ ADAP Ḡ ᵬֲ Ȃ ꜛ ADAP Ḡ /

Ḡ ᵬֲ ̆ 1-844-421-7050 ҉ Ȃ 

H.  

Ṕ ḠMedicare D ᴍ ȂMedicare D ᴍ Ḡ ῄṎ ᴍ̔ 

1. Ḡ ѿṎ ᴍ Ȃ ѿ Ȃ 

2. Ḡ ԋṎ ᴍ Ȃᶛ ̆ ץ Ȃ 

H1. ╠  

Ṕ ̆ᾢ ףּ Ȃ 

¶ Ṕ ץ Ṕ ♅ ᵥ Ḡ ̆ҥ Ȃ 

¶ Ṕ ץ ᵥ ᶏ ῂ ᶫ ᶖ Ȃ ῂ

Ṕ ♅ ᵬ Ȃ ῂ ᶫ Ḡẫ ♅ ᵬ ᶫ Ȃ ῂ ᶫ

Blue Shield Promise Cal MediConnect Plan ᵬ̆ Ḡ ᴋᵥט D ᴍ

Ȃ 

H2. Medicare D ᴍ ט  

ט ̂ ԅ ̃Ȃ 

¶ ֓ ᵬẫ ≠̆ Ҍ Ȃ ֓ ᾧ ᶫȂ ֓ Ḡ

̆ 4 D ≠ Ȃ 

¶ ῒז ╚ ᵬ Medicare D ᴍ Ȃ ץ ♅ ҉ ⌠ ֓ Ȃ

Medicare D ᴍ ט῍ט Ȃ 

Ҋץ ҈ Medicare D ᴍ Ȃ 

1. ῂ Medicare D ᴍ ̆ Ȃ 

ט ¶ ט῍ Ȃ 
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2. Medicare D ᴍ ̆ Ȃ 

ט ¶ ט῍ Ȃ  

¶ Ṕ ♅ ט Ȃ 

¶ Ҋ̆ Ṕ Ḃץ̆♅ Ṕ Ṕ̆ז ἑ ט

ט῍ Ȃ 

3. Medicare D ᴍ ̆ ⌠ Ȃ 

ט ¶ ט῍ Ȃ 

¶ Ṕ ♅ ט Ȃ 
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7 ̔ Ṕ ⌠ Ḡ ףּ ט  

 ׃

׃ ᵥ ᵥ Ṕ ט Ȃ ׃ ԅ Ҍ Ḡ ᵥ ҉

Ȃ ῒ Ῡ ѿ ↓₮Ȃ 

 

A. Ṕ ףּ ט  ......................................................................................... 127 

B. ט  ............................................................................................................................. 129 

C. Ḡ  ............................................................................................................................. 129 

D. ҉  ........................................................................................................................................... 130 
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A. Ṕ ףּ ט  

ῂ ףּ ט Ȃ Ṕ ῂ ᶫ Ḡ ףּ ♅

Ȃ ῂ ᶫ Ḡẫ ♅ ᵬ ᶫ Ȃ 

⌠ Ḡẫ ףּ ῃ ̆ ṔȂ Ṕ ̆

128 Ȃ 

ףּ ¶ Ḡ̆ Ṕ ᶫ ט Ȃ 

ףּ ¶ Ḡғ ט ₮ ̆ ίטȂ 

ףּ ¶ Ҍ Ḡ ῂ̆ Ṕ Ȃ 

¶ ᴋᵥ ̆ ףּ Ȃ Ҍ ט ̆ ⌠

̆ᵖҌ ᵥ ֓ ̆ Ṕ ᶫ ꜛȂ Ṕ Ṕ ₮

ט ̆Ӟ ᶖ Ȃ 

Ҋץ Ṕ ίט ̆ ⌠ ט ѿ֓ ̔ 

1. ᶫ  

ᶫ Ṕ Ȃ 

ԅῃט ¶ ̆ Ṕ ίט Ṕ Ȃ

ט ṔȂ 

¶ ⌠ ᶫ ט ̆ ҥҌ ט Ȃ

ט ṔȂ 

o ᶫ ט ̆ Ṕ ῒט Ȃ 

o ט ₮ ףּ ̆ Ṕ ט ̆ҥ

ίט Ṕ Ȃ 

2. ῂ ᶫ ₮  

ῂ ᶫ Ṕ Ȃ ᴋᵥ ףּ ̆ ₮ Blue Shield Promise 

Cal MediConnect Plan Ȃ ᶫ ̂ ̃ ₮ ףּ ₮ ♅№

Ҍ /Ҍ Ȃ ⌠ᴋᵥ ̆ ףּ Ȃ 

¶ ᵬ Blue Shield Promise Cal MediConnect Plan ̆ Ṕ ♅ Ḡ

ףּ ̆ ט῍ט Ȃ ṔҌᾛ ᶫ ₮ Ȃ ᶏ Ṕ

ᶫ ט ᶫ ףּ ̆ Ӟ Ȃ Ṕ Ҍ

ט ֓ ̆ ӞҌ  Ȃט
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¶ ѿ ⌠ ῂ ᶫ ₮ ̆ ῒҬ ₮ ט ̆

ṔȂ Ṕ ᶫ ̆ Ȃ 

ט ¶ ῂ ᶫ ̆ᵖ ט ̆ ט

ṔȂ Ṕ ίט ט ♅ ט ӊ

Ȃ 

3. ᶏ  

╠ ̆ ῃ ט Ȃ 

¶ Ṕἑ Ҋ Ḡ Ȃ Ṕίט Ṕ

̆ ѿᴍ ◐ ṔȂ  

¶ 5 A ̆ Ȃ 

4. ♅ ̆ ῃט  

♅ ̆ ץ Ṕ̆ ♅ Ḡ Ȃ  

¶ ̆ ט ῃ Ȃ 

¶ Ṕίט Ṕ ̆ ѿᴍ ◐ ṔȂ 

5. Ḡ ῃט  

Ḡ̆ ט ῃ Ȃ 

¶ ↓ Ḡ ̂ ̃҉̆ Ҍ Ҍ

└Ȃ ̆ ῃט Ȃ 

o ט ̆ҥғ Ḡ̆ ץ Ḡ ̂

9 F ̃Ȃ 

o ῒז ᶏ ̆ ץ

Ḡ ̂ 9 F ̃Ȃ 

¶ Ṕίט ̆ ѿᴍ ◐ ṔȂ ֓ Ҋ̆ Ṕ

ῒז Ḃץ̆ ίט Ṕ Ȃ 

Ṕỹ ט ̆ Ṕ ̆ҥ Ḡ ףּ Ȃ ᵬ₮

ȉ Ḡ ȊȂ Ṕ Ḡ̆ Ṕ ίט Ṕ ףּ Ȃ Ṕ

ט ̆ Ṕ ₮҉ Ȃ 

¶ ᵥ ₮҉ ̆ 9 F Ȃ 
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B. ט  

ט ṔȂט ץ ◐ ̆ ᶫ Ȃ

ởᴍ ᵬץ̆ Ȃ ץ ꜛȂ 

Ḡ Ṕ ᶫ Ṕᵬ₮ ̆ Ṕ ט ץ̆ ט Ȃ 

¶ ҥ ᶏ ̆ᵖᶏ ꜛ Ṕ Ȃ 

¶ Ṕ  (www.blueshieldca.com/promise/calmediconnect) Ҋ ◐

ףּ Ȃ 

ט ᴋᵥ Ҋץ ̔ 

Blue Shield of California Promise Health Plan  

Customer Care Department 

601 Potrero Grande Drive  

Monterey Park, CA 91755 

̔ 

Blue Shield of California 

P.O. Box 52066 

Phoenix, AZ 85072-2066 

ȁףּ ӊ 365 ῂ Ṕ Ȃ 

C. Ḡ  

Ṕ ⌠ ט ̆ ᵬ₮ Ḡ Ȃ ̆ Ṕ

Ṕ ♅ ḠȂ Ṕ ט ̂ ̃Ȃ 

¶ Ṕ ᶫ ̆ Ȃ 

¶ Ṕ Ḡ̆ғ ԅ ╚̆

Ṕ ט Ṕ Ȃ ףּ ט ̆ Ṕ ט

Ṕ Ȃ ט ףּ ̆ Ṕ

ԇט ᶫ Ȃ 

¶ 3 B ԅ Ḡ ףּ ╚Ȃ 5 A F ԅ Ḡ

Medicare D ᴍ ╚Ȃ 

¶ Ṕ Ҍ ט Ṕ ףּ ̆ Ṕ ₮ѿ ₱ᴆ̆ Ҍ

ט Ȃ ₱ᴆ ₮҉ Ȃ 

¶ Ḡ ̆ 9 D Ȃ 
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D. ҉  

ṔҌ ט ̆ Ṕ ᵬ Ȃ ᵬ ₮҉ Ȃ

Ҍ Ṕ ט ̆Ӟ ₮҉ Ȃ 

¶ ҉ ѿ ȁ Ȃ ҉ ̆ 9

D E Ȃ 

ףּ ¶ ίט ₮҉ ̆ 169 Ȃ 

¶ ίט ₮҉ ̆ 163 Ȃ 
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8 ̔ ≠ ᴋ 

 ׃

׃ ᵬ ♅ ֣ ≠ ᴋȂ Ṕ ≠Ȃ ῒ

Ῡ ѿ ↓₮Ȃ 

 

A. ץ ........................................................................................................ 132 

B. Ṕ Ḡ Ḡ ףּ  .................................................................................. 138 

C. Ṕ Ḡ Ṏֲẫ  (PHI) ....................................................................................... 139 

C1. Ṕ ᵥḠ PHI ......................................................................................................... 139 

C2.  ...................................................................................................... 140 

C3. ץ Ṕץ ̆ ῒז ᴆ .......................................... 140 

C4. Ṕ ᶏ └ ...................................................................... 140 

C5. ף ֲ ......................................................................................................... 140 

D. Ṕ ᶫ Ṕ ♅ȁ Ṕ ῂ ᶫ ץ Ḡ ףּ  ............... 140 

E. ῂ ᶫ Ҍ  ................................................................................................ 141 

F. ₮ Ṕ Cal MediConnect Plan .................................................................................. 141 

G.  ........................................................................................................... 142 

G1.  ...................................................................... 142 

G2. ᵬ₮  ...................................... 142 

G3. ⌠ ̆ ᵥ  ................................................................................ 143 

H. ₮ Ṕ ᵬ₮  .................................................................... 143 

H1. ҌῈ ѿ ̆ ᵥ  .................... 143 
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A. ץ  

Ṕ ץ ♅ ≠ ≠Ȃ ѿ ̆ Ṕ ̆ᵬ ♅

֣ ֓ ≠Ȃ 

ץ ¶ ̆ ףּ Ȃ Ṕ ♅ ᵬֲ ץ

Ȃ  

¶ Ṕ ♅ ᶫ ┘ ȁ Ȃ Ṕ ᶫ֖

֖ ȁ ȁҬ ȁ ȁ ȁ ȁ ȁ ȁ ȁָא ȁ

ȁḇ ȁ ȁ ȁ ȁ ᾥ Ȃ 

o ץ ץ ῒז ở ᴆȂ

₮ ̆ Blue Shield Promise Cal MediConnect Plan ףּ Ȃ 

o Blue Shield Promise Cal MediConnect Plan ףּ

Ḃץ̆ ⌠ ᶖ ᴆҬȂ ̆ Blue Shield 

Promise Cal MediConnect PlanȂ 

♅ ⌠ᴋᵥ ̆ҥғ ₮ ̆

1-800-MEDICARE (1-800-633-4227) MedicareȂ ץ Ṏ Ȃ ֲ

1-877-486-2048Ȃ Medi-Cal ≠̆ Ḡẫ ♅ ȁ ̆ףּ

ץ Ȃ Medi-Cal ₮ ̆ 1-800-952-5253Ȃ

ֲ 1-800-952-8349Ȃ  

¶ Estamos obligados a darle información sobre los beneficios del plan y sus derechos de 

una manera que usted pueda comprender. Estamos obligados a darle información sobre 

sus derechos todos los años en que usted sea miembro de nuestro plan. 

¶ Para obtener información de una manera que usted pueda comprender, llame al 

Departamento de Servicios para los Miembros. Nuestro plan cuenta con personas que 

pueden responder preguntas en diferentes idiomas. 

o Nuestro plan también puede brindarle materiales en otros idiomas además del español 

y en formatos como letra grande, braille o audio. Para el condado de Los Angeles, los 

materiales están disponibles en inglés, vietnamita, chino, armenio, ruso, tagalo, 

coreano, farsi, árabe y camboyano. Para el condado de San Diego, los materiales 

están disponibles en inglés, vietnamita, tagalo y árabe. Puede realizar una solicitud 

permanente para recibir los materiales en un idioma que no sea inglés o en un formato 

alternativo ahora y en el futuro. Para realizar una solicitud, póngase en contacto con el 

Departamento de Servicios para los miembros de Blue Shield Promise 

Cal MediConnect Plan. 

o Si está teniendo inconvenientes para recibir información de nuestro plan por 

problemas relacionados con el idioma o con una discapacidad y desea presentar una 
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queja, llame a Medicare al 1-800-MEDICARE (1-800-633-4227) . Puede llamar las 24 

horas del día, los siete días de la semana. Los usuarios de TTY deben llamar al 

1-877-486-2048. Para los beneficios de Medi-Cal, también puede pedir una 

Audiencia estatal imparcial si el plan de salud deniega, reduce o cancela servicios 

que usted cree que debería recibir. Para pedir una Audiencia estatal imparcial de 

Medi-Cal y presentar una queja, llame al 1-800-952-5253. Los usuarios de TTY deben 

llamar al 1-800-952-8349. 

⁹  

⁹ 

⁹  ⁹ 

o ⁸
⁹ Los Angeles ⁸ ⁸ ⁸
⁸ ⁸ ⁸ ⁸ ⁸ ⁹  

San Diego ⁸ ⁸ ⁹
Blue Shield Promise Cal MediConnect Plan.

⁹
⁹  (Blue Shield Promise 

Cal MediConnect Plan.) ⁹ 

o 

 (Medicare)ϣ 1-800-MEDICARE 

(1-800-633-4227)ϥ 24 ⁹
1-877-486-2048⁹ Medi-Cal ̘

Ǎ ̙
Medi-Cal 1-800-952-5253⁹

1-800-952-8349⁹ 

¶ Ch¼ng tôi phӶi cho quĨ v  ֗biԒt vԚ c§c quyԚn l i֯ c aֳ chҼҺng tr³nh v  ̈c§c quyԚn c aֳ 

quĨ v  ֗theo c§ch th cֵ quĨ v  ֗c· thԜ hiԜu ĽҼc֯. Ch¼ng tôi phӶi cho quĨ v  ֗biԒt vԚ c§c 

quyԚn c aֳ quĨ v  ֗v ö m i֣ nŁm quĨ v  ֗tham gia chҼҺng tr³nh c aֳ ch¼ng tôi. 

¶ ņԜ nhԀn ĽҼc֯ thông tin theo c§ch th cֵ quĨ v  ֗c· thԜ hiԜu ĽҼc֯, vui l ņg g i֙ 

ban D c֗h v  ֱh i֥ vi°n. ChҼҺng tr³nh c aֳ ch¼ng tôi c· c§c nhân viên c· thԜ trӶ 

l i֩ c§c câu h i֛ bԄng c§c ngôn ng  ֻkh§c nhau. 

o ChҼҺng tr³nh c aֳ ch¼ng tôi cȈng c· thԜ cung cӸp cho quĨ v  ֗c§c t ï li u֓ 

bԄng c§c ngôn ng  ֻngo ï tiԒng Anh v  ̈dҼ֧i c§c dӴng nhҼ bӶn in c  ֭l n֧, 

ch  ֻn i֡ braille hoԊc ©m thanh. ņi֝ v i֧ QuԀn Los Angeles, có sԈn các tài 

li u֓ bԄng tiԒng Tây Ban Nha, tiԒng Vi t֓, tiԒng Hoa, tiԒng Armenia, tiԒng 

Nga, tiԒng Tagalog, tiԒng Hàn, tiԒng Farsi, tiԒng ӵ-rԀp và tiԒng 

Cam-pu-chia. ņi֝ v i֧ QuԀn San Diego, có sԈn các tài li u֓ bԄng tiԒng Tây 

Ban Nha, tiԒng Vi t֓, tiԒng Tagalog và tiԒng ӵ-rԀp. QuĨ v  ֗cȈng c· thԜ yêu 
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cӺu nhԀn c§c t ï li u֓ bԄng c§c ngôn ng  ֻngo ï tiԒng Anh v /̈hoԊc dҼi֧ 

dӴng kh§c bԄng c§ch g i֙ cho ban Ph cֱ v  ֱh i֥ viên c aֳ Blue Shield Promise 

Cal MediConnect Plan  

o NԒu quĨ v  ֗Ľang gԊp kh· khŁn khi nhԀn thông tin t  ַchҼҺng tr³nh c aֳ ch¼ng 

tôi v³ c§c vӸn ĽԚ ngôn ng  ֻhoԊc t³nh trӴng khuyԒt tԀt v  ̈quĨ v  ֗mu n֝ n p֥ ĽҺn 

khiԒu nӴi, vui l ņg g i֙ Medicare theo s  ֝1-800-MEDICARE (1-800-633-4227) 

. QuĨ v  ֗c· thԜ g i֙ 24 gi  ֩m t֥ ng ÿ, bӶy ngày trong tuӺn. NgҼi֩ d½ng TTY 

cӺn g i֙ s  ֝1-877-486-2048. ņ֝ i v i֧ c§c quyԚn l i֯ Medi-Cal, quĨ v  ֗cȈng c· 

thԜ yêu cӺu Phi°n ĽiԚu trӺn công bԄng cӸp tiԜu bang nԒu c§c chҼҺng tr³nh 

bӶo hiԜm y tԒ t  ַch i֝, giӶm tr  ַhoԊc chӸm d tֵ c§c d c֗h v  ֱquĨ v  ֗nghǫ rԄng 

quĨ v  ֗sԐ nhԀn ĽҼc֯. ņԜ yêu cӺu Phi°n ĽiԚu trӺn công bԄng cӸp tiԜu bang 

Medi-Cal v  ̈n p֥ ĽҺn khiԒu nӴi, vui l ņg g i֙ s  ֝1-800-952-5253. NgҼi֩ 

d½ng TTY cӺn g i֙ s  ֝1-800-952-8349. 

¶           

   :      

    ,     : 

¶        

  :    ,  

     : 

o           

  ,   ,  

  :     

   , , , 

, , , , , 

  :     

   , , 

  :      

 /      

  Blue Shield Promise Cal MediConnect 

  : 

o         

        

,  Medicare  1-800-MEDICARE 

(1-800-633-4227) :     24 , 

  : TTY-      

1-877-486-2048 : Medi-Cal-   ,   

    ,   

 ,    ,  

 ,    : Medi-Cal-     
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    ,  

1-800-952-5253 : TTY-      

1-800-952-8349 :  

 

¶ ʄʳ ʦʙʷʟʘʥʳ ʨʘʩʩʢʘʟʘʪʴ ʚʘʤ ʚ ʧʦʥʷʪʥʦʡ ʜʣʷ ʚʘʩ ʬʦʨʤʝ ʦ ʧʨʝʠʤʫʱʝʩʪʚʘʭ 

ʧʣʘʥʘ ʠ ʚʘʰʠʭ ʧʨʘʚʘʭ. ʄʳ ʦʙʷʟʘʥʳ ʨʘʩʩʢʘʟʳʚʘʪʴ ʚʘʤ ʦ ʚʘʰʠʭ ʧʨʘʚʘʭ 

ʝʞʝʛʦʜʥʦ ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʚʘʰʝʛʦ ʫʯʘʩʪʠʷ ʚ ʥʘʰʝʤ ʧʣʘʥʝ. 

¶ ʇʦʟʚʦʥʠʪʝ ʚ ʆʪʜʝʣ ʦʙʩʣʫʞʠʚʘʥʠʷ ʫʯʘʩʪʥʠʢʦʚ (Customer Care) ʜʣʷ 

ʧʦʣʫʯʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʚ ʧʦʥʷʪʥʦʡ ʜʣʷ ʚʘʩ ʬʦʨʤʝ. ʉʦʪʨʫʜʥʠʢʠ ʥʘʰʝʛʦ 

ʧʣʘʥʘ ʤʦʛʫʪ ʦʪʚʝʪʠʪʴ ʥʘ ʚʘʰʠ ʚʦʧʨʦʩʳ ʥʘ ʨʘʟʥʳʭ ʷʟʳʢʘʭ. 

o ʅʘʰ ʧʣʘʥ ʤʦʞʝʪ ʪʘʢʞʝ ʧʨʝʜʦʩʪʘʚʠʪʴ ʚʘʤ ʤʘʪʝʨʠʘʣʳ ʥʘ ʜʨʫʛʠʭ ʷʟʳʢʘʭ, 

ʧʦʤʠʤʦ ʘʥʛʣʠʡʩʢʦʛʦ, ʥʘʧʝʯʘʪʘʥʥʳʝ ʢʨʫʧʥʳʤ ʰʨʠʬʪʦʤ, ʰʨʠʬʪʦʤ ɹʨʘʡʣʷ 

ʠʣʠ ʚ ʘʫʜʠʦ ʬʦʨʤʘʪʝ. ɼʣʷ ʦʢʨʫʛʘ ʃʦʩ-ɸʥʜʞʝʣʝʩ ʤʘʪʝʨʠʘʣʳ ʜʦʩʪʫʧʥʳ ʥʘ 

ʠʩʧʘʥʩʢʦʤ, ʚʴʝʪʥʘʤʩʢʦʤ, ʢʠʪʘʡʩʢʦʤ, ʘʨʤʷʥʩʢʦʤ, ʨʫʩʩʢʦʤ, ʪʘʛʘʣʴʩʢʦʤ, 

ʢʦʨʝʡʩʢʦʤ, ʷʟʳʢʝ ʬʘʨʩʠ, ʘʨʘʙʩʢʦʤ ʠ ʢʘʤʙʦʜʞʠʡʩʢʦʤ ʷʟʳʢʘʭ. ɼʣʷ ʦʢʨʫʛʘ 

ʉʘʥ-ɼʠʝʛʦ ʤʘʪʝʨʠʘʣʳ ʜʦʩʪʫʧʥʳ ʥʘ ʠʩʧʘʥʩʢʦʤ, ʚʴʝʪʥʘʤʩʢʦʤ, ʪʘʛʘʣʴʩʢʦʤ 

ʠ ʘʨʘʙʩʢʦʤ ʷʟʳʢʘʭ. ɺʳ ʤʦʞʝʪʝ ʧʦʜʘʪʴ ʟʘʧʨʦʩ ʥʘ ʧʦʣʫʯʝʥʠʝ ʤʘʪʝʨʠʘʣʦʚ 

ʥʘ ʜʨʫʛʠʭ ʷʟʳʢʘʭ, ʧʦʤʠʤʦ ʘʥʛʣʠʡʩʢʦʛʦ, ʠ/ʠʣʠ ʚ ʘʣʴʪʝʨʥʘʪʠʚʥʦʤ 

ʬʦʨʤʘʪʝ, ʧʦʟʚʦʥʠʚ ʚ ʆʪʜʝʣ ʦʙʩʣʫʞʠʚʘʥʠʷ ʫʯʘʩʪʥʠʢʦʚ ʧʣʘʥʘ Blue Shield 

Promise Cal MediConnect . 

o ɽʩʣʠ ʫ ʚʘʩ ʚʦʟʥʠʢʘʶʪ ʧʨʦʙʣʝʤʳ ʩ ʧʦʣʫʯʝʥʠʝʤ ʠʥʬʦʨʤʘʮʠʠ ʦʪ ʥʘʰʝʛʦ 

ʧʣʘʥʘ ʠʟ-ʟʘ ʷʟʳʢʦʚʳʭ ʧʨʦʙʣʝʤ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤʠ 

ʚʦʟʤʦʞʥʦʩʪʷʤʠ, ʠ ɺʳ ʭʦʪʠʪʝ ʧʦʜʘʪʴ ʞʘʣʦʙʫ, ʧʦʟʚʦʥʠʪʝ ʚ ʧʨʦʛʨʘʤʤʫ 

Medicare ʧʦ ʥʦʤʝʨʫ 1-800-MEDICARE (1-800-633-4227) . ɺʳ ʤʦʞʝʪʝ 

ʟʚʦʥʠʪʴ ʧʦ ʵʪʦʤʫ ʥʦʤʝʨʫ 24 ʯʘʩʘ ʚ ʩʫʪʢʠ, ʙʝʟ ʚʳʭʦʜʥʳʭ. 

ʇʦʣʴʟʦʚʘʪʝʣʷʤ ʣʠʥʠʠ TTY ʩʣʝʜʫʝʪ ʦʙʨʘʱʘʪʴʩʷ ʧʦ ʥʦʤʝʨʫ 

1-877-486-2048. ʆʜʥʠʤ ʠʟ ʧʨʝʠʤʫʱʝʩʪʚ ʧʨʦʛʨʘʤʤʳ Medi-Cal ʷʚʣʷʝʪʩʷ 

ʪʦ, ʯʪʦ ʚʳ ʚʩʝʛʜʘ ʤʦʞʝʪʝ ʧʦʜʘʪʴ ʟʘʧʨʦʩ ʦ ʧʨʦʚʝʜʝʥʠʠ ʆʙʲʝʢʪʠʚʥʦʛʦ 

ʩʣʫʰʘʥʠʷ ʜʝʣʘ ʥʘ ʫʨʦʚʥʝ ʰʪʘʪʘ (State Hearing) , ʝʩʣʠ ʧʣʘʥ 

ʤʝʜʠʮʠʥʩʢʦʛʦ ʩʪʨʘʭʦʚʘʥʠʷ ʦʪʢʘʟʳʚʘʝʪʩʷ ʦʪ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʫʩʣʫʛ, 

ʩʦʢʨʘʱʘʝʪ ʠʣʠ ʧʨʝʢʨʘʱʘʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʫʩʣʫʛ, ʢʦʪʦʨʳʝ, ʥʘ ʚʘʰ 

ʚʟʛʣʷʜ, ʜʦʣʞʥʳ ʙʳʪʴ ʚʘʤ ʧʨʝʜʦʩʪʘʚʣʝʥʳ. ɼʣʷ ʧʦʜʘʯʠ ʟʘʧʨʦʩʘ ʦ 

ʧʨʦʚʝʜʝʥʠʠ ʆʙʲʝʢʪʠʚʥʦʛʦ ʩʣʫʰʘʥʠʷ ʜʝʣʘ ʥʘ ʫʨʦʚʥʝ ʰʪʘʪʘ ʠ 

ʦʙʨʘʱʝʥʠʷ ʩ ʞʘʣʦʙʦʡ ʟʚʦʥʠʪʝ ʧʦ ʥʦʤʝʨʫ 1-800-952-5253. 

ʇʦʣʴʟʦʚʘʪʝʣʷʤ ʣʠʥʠʠ TTY ʩʣʝʜʫʝʪ ʦʙʨʘʱʘʪʴʩʷ ʧʦ ʥʦʤʝʨʫ 

1-800-952-8349. 

¶ Dapat naming sabihin sa iyo ang tungkol sa mga benepisyo ng plano at ang iyong mga 

karapatan sa paaraang mauunawaan mo. Dapat naming sabihin sa iyo ang tungkol sa iyong 

mga karapatan sa bawat taon na ikaw ay nasa aming plano. 

http://www.blueshieldca.com/promise/calmediconnect


Blue Shield Promise Cal MediConnect Plan ᶋᶽ 8 ϩ ἳ ṭ 

Blue Shield of California Promise Health Plan 1-855-905-3825 

711 8 8 ῀ ῀ 

www.blueshieldca.com/promise/calmediconnect  ῀ 136 

? 
 

¶ Upang makatanggap ng impormasyon sa paraang mauunawaan mo, tawagan ang Mga 

Serbisyo sa Miyembro. Ang aming plano ay may mga tauhan na makakasagot ng iyong mga 

tanong sa iba't ibang wika. 

o Maaari ka ring bigyan ng aming plano ng mga materyal na nasa iba't ibang wika 

maliban sa Ingles at sa mga format na tulad ng malaking print, braille o audio. Para sa 

Los Angeles County, mayroong mga materyal sa Spanish, Vietnamese, Chinese, 

Armenian, Russian, Tagalog, Korean, Farsi, Arabic at Cambodian. Para sa San Diego 

County, mayroong mga materyal sa Spanish, Vietnamese, Tagalog, Hmong at Arabic. 

Maaari kang maghain ng kahilingan para makatanggap ng mga materyal sa iba't 

ibang wika maliban sa Ingles at/o sa alternatibong format sa pamamagitan ng 

pagtawag sa Mga Serbisyo sa Miyembro ng Blue Shield Promise Cal MediConnect . 

o Kung nagkakaroon ka ng problema sa pagtanggap ng impormasyon mula sa aming 

plano dahil sa mga problema sa wika o sa isang kapansanan at gusto mong maghain 

ng reklamo, tawagan ang Medicare sa 1-800-MEDICARE (1-800-633-4227) . Maaari 

kang tumawag 24 na oras sa isang araw, pitong araw sa isang linggo. Dapat tumawag 

ang mga gumagamit ng TTY sa 1-877-486-2048. Para sa mga benepisyo ng 

Medi-Cal, maaari ka ring humiling para sa isang Patas na Pagdinig ng Estado kung 

tinanggihan, binawasan o tinapos ng planong pangkalusugan ang mga serbisyo na sa 

palagay mo ay dapat mong matanggap. Upang humiling sa Medi-Cal ng Patas na 

Pagdinig ng Estado at maghain ng reklamo, tumawag sa 1-800-952-5253. Dapat 

tumawag ang mga gumagamit ng TTY sa 1-800-952-8349. 

¶              

 .           
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   1-800-MEDICARE (1-800-633-4227)  
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Medicare  .  7 , 24      

. TTY  1-877-486-2048  . Medi-Cal 

        , 

         . 

       1-800-952-5253  

. TTY  1-800-952-8349  . 

 

¶ ϝϠ ϝвϸт ϜϾв йϠ АмϠϼв ϤϝКмЎмвͻϝт жϝвϼϸ йвϝжϼϠͼ ϦϼмЊ йϠ Ϝϼ ϝвІ ФмЧϲ мͼ Ϡдϝт жͭат ϜϼϠ йͭдϝϦт ЬϠϝЦ  

дϸтвлТ  ϝв .ϸІϝϠϸтϝϠ  ϼк ϼϸ Ϝϼ ϝвІ ФмЧϲͼЮϝЂ  йвϝжϼϠ ϼϸ йͭͼжϝвϼϸ ϤтмЎК ϸтϼϜϸ дϝϦтϜϼϠ ϱтЎмϦ аткϸ . 

 ͻϜϼϠ ϤТϝтϼϸ   йϠ ϤϝКыАϜйͮтϦϼмЊ дϝϦтϜϼϠ  ЬϠϝЦдϸтвлТ  ЀϝвϦ ϝЎКϜ Ϥϝвϸ϶ ϝϠ ̪ϸІϝϠϸтϼтͺϠ.  йвϝжϼϠͼжϝвϼϸ  ϝвͼЊϝ϶ІϜ  

 йͭ ϸϼϜϸ аϜϸ϶ϦЂϜ ϼϸ Ϝϼͼв  дϝϠϾ йϠ ϤъϜϔЂ йϠ ϸжжϜмϦͻϝк  .ϸжкϸ ϵЂϝ͟ дм͵ϝжм͵ 

¶ жϝвϼϸ йвϝжϼϠͼ в ϝвͼ ϝк дϝϠϾ йϠ Ϝϼ ϤϝКыАϜ ϸжϜмϦͼт О йϠϼт  ЯͺжϜ ϾϜͼЂт ϝк ϤвϼТ йϠ мͼт ϠЦ ϾϜЬт ͝ϝͧ 

 ̪ϤІϼϸЬтϼϠ ϝт ͼϦмЊ Ͼтж  .ϸжͭ йϚϜϼϜ ϝвІ йϠͻϜϼϠ ͼϦжϝͭ  дϝϠϾ йϠ ϤϝКыАϜ ̪ЀЯϮжϐ ЀЮ ͻϝк ̪ͼтϝтжϝ͟ЂϜ 

̪ͼвϝжϦтм ̪ͼжтͧ жвϼϜ̪ͼ ̪ͼЂмϼ  иϼͭ ̪ͯмЮϝ͵ϝϦ̪ͻϜ ̪ͼЂϼϝТ ͼϠϼК  мͼϮмϠвϝͭ  .ϸжϦЂк ϸмϮмвͻϜϼϠ ͼϦжϝͭ   дЂ

̪м͵ϝтϸ  дϝϠϾ йϠ ϤϝКыАϜͻϝк ̪ͼтϝтжϝ͟ЂϜ ̪ͼвϝжϦтм  м ͯмЮϝ͵ϝϦͼϠϼК  ϸмϮмвͼв  Ϥϝвϸ϶ ϝϠ ЀϝвϦ АЂмϦ .ϸжІϝϠ

 ͻϝЎКϜ Blue Shield Promise Cal MediConnect Plan ͼв ϸтжϜмϦ  ϤЂϜм϶ϼϸϸтжͭ  йͭϤϝтϼІж 

 дϝϠϾ йϠ Ϝϼͻϝк ͻϼͺтϸ  йϠϼтО   ϾϜͼЂтЯͺжϜ /мϝт  ϤвϼТͼϦмϝУϦв ϤТϝтϼϸ ϸтжͭ . 

¶  ϤыͮІв ϼАϝ϶ йϠ ϼ͵ϜͼжϝϠϾ ϝт  ϤтЮмЯЛв  ϼϸϤТϝтϼϸ  йвϝжϼϠ ϾϜ ϤϝКыАϜͼжϝвϼϸ  ϝϠ ϝвͼЯͮІв  йϮϜмвϸтϦЂк  м

ͼв ϸткϜм϶ ͼϦтϝͮІ  ϜϼатЯЂϦ ̪ϸтжͭ ϝϠMedicare иϼϝвІ йϠ1-800-MEDICARE 

(1-800-633-4227)  ЀϝвϦϸтϼтͺϠ. ͼв ϸтжϜмϦ  ϼϸ24  ЀϝвϦ йϦУк Ͼмϼ ϤУк м ϾмϼжϝϠІ ϤКϝЂϸтϼтͺϠ. 

дϜϼϠϼϝͭTTY ϸтϝϠ  иϼϝвІ ϝϠ1-877-486-2048  ЀϝвϦϸжϼтͺϠ .ͻϜϼϠ ͻϝтϜϾв Medi-Cal йвϝжϼϠ ϼ͵Ϝ ̪

ͼжϝвϼϸ  йϚϜϼϜ ϾϜͼϦϝвϸ϶  ϼͮТ йͭͼв ϸтжͭ ϸтϝϠ ϤТϝтϼϸ ϸтжͭ  Єкϝͭ Ϝϼ ϝлжϐ ̪ϸϼͭ ИϝжϦвϜϝт  ̪ϸϜϸ йвϦϝ϶ͼв ϸтжϜмϦ 

ͻϜϼϠ  ͼЂϼϸϜϸ   йжъϸϝКͼϦЮϝтϜ Ͼтж  ϤЂϜм϶ϼϸϸтжͭ. ͻϜϼϠ  ϤЂϜм϶ϼϸͼЂϼϸϜϸ  йжъϸϝКͼϦЮϝтϜMedi-Cal  матЯЂϦ 

̪ϤтϝͮІ  иϼϝвІ ϝϠ1-800-952-5253  ЀϝвϦϸтϼтͺϠдϜϼϠϼϝͭ .TTY ϸтϝϠ  иϼϝвІ ϝϠ1-800-952-8349  

 ЀϝвϦϸжϼтͺϠ . 

 
 
ɐƹ Ŀǃƃ ǌɑƃǃƟƜ ǲ ħ  ɉ   Ƀ      ɣ Ƙ  ǲ ƪ ǲƃ ǃƜɐƼŎƗ ǂƜǟ ı ɐǅĿ ɗ ȳ  Ɖ      ɩ   ɣ ɗ    Ɨ Ŀǟ ƍ  ǂƜǟ ǲ ħ ȭ  ȭ Ɠȭ   ɣ Ƙ  
ħ  ĿǂɐƜɎƜɑŦǇǲ ħǵńƹǇ ƟƗʅ ƙɁ          Ƙ     ɣ    ɐƹ Ŀǃƃ ǌɑƃ  ɉ   Ƀ   ǃƟƜ ǲ ħ   ɣ Ƙ  ǲ ƪ ǟ ƍ  ǂƜǟ ǲ ħ ɗ ȳ ȭ Ɠȭ   ɣ Ƙ  őɐǂɎĿǅǇ Ō         ɣ Ƙ ɗ 
Ƌǲ ħɐƛħ  Ŀı ɐǅĿǂƜǟ ɐƹ Ŀʅ  Ƙ    ƙɁ  ɗ      ɣ  ɉ   

¶ ɐŦ ƴƝ ƍƍ Ǉƪ ƃ ƷƗ  ɉ  ȳ  Ʌ  ɻ ɧ   ħ  ĿǂɐƜɎƜɑŦǇǲ ħǵńƹǇ ƟƗ ƙɁ          Ƙ     ɣ   
ǟ ƴƍ ǂǟ ƪ ɐƑɑƥ ħɐǟǏǟƷŎ ħʅ ɂ  ɂ  ɻ Ǝ    Ƙ       ȭ   ı ɐǅĿǂƜ ɗ     ǟ ɐƹ Ŀ ɣ  ɉ ƷƗƴƗ ǟǠ  ȿ  ɑŦǇǵń
ɐŉ  ƹǟ ž ǂőƲǢɐƥǠĿʈʅ  ǈɉ  ɗ Ʌ           

¶ ı ɐǅĿǂƜǟ ɐƹ Ŀ ɗ      ɣ  ɉ  ħ ǵńȤƺǟ ƲɜɐƑǲ ħ ɵ     ɗ     Ƙ  őƲǢɐƥǠĿɐƍɎƃɐǃīƪ ǲĿ ɐı ǟ               ȳ  ɣ  ǈ  
Ɨ Ŀőƍ ǂĿ Ŧ ńőǲħǠǂƪ ƴ ƒ ʈ ȭ   ɗ  ɣ ɂ       ȿ ƫ ɗ  ǲħǠǂǃƟ Ǉ      ɡ   ȒƋǟǟ ɐǭĿƥĿɑŦǂʅ    ɗ          ǟ ǅƜ ɐįƗƒ  ɗ  ɣ    ȳ  
Los Angeles ǟ Ʋǂɜı ƷƗ ɗ    Ȼ  ő
ƲǢɐǲǟƠ Ŝ  Ǉ      ɝ  ɝɀ ,ɐǌɎƃƁƴ, ń Ɨ ȭ , ǵɐƴƗ     ȳ, ǂ ǟǠ   ɂ  ɀ ȳ, Ɔǫ ǭ ħ  Ĩ  ɀ  , ħ ɐǂ ɂ  , ǫ ǟ   Ǎ  ȿȳ, ǵǅ Ɯ   ɞ ɣ, Ɨ Ŀ ȭ  ɑĬ ǂʅ  Ƶ   
ǟ ǅƜ  ɗ  ɣɐįƗƒ     ȳ San Diego ǟ Ʋǂɜı ƷƗőƲǢɐǲǟƠ Ŝ  Ǉ ɗ    Ȼ         ɝ  ɝɀ , ɐǌɎƃƁƴ, Ɔǫ ǭ ħ  Ĩ  ɀ  ,  
Ɨ Ŀ ȭ  ǵǅ Ɯ ʅ  ɞ ɣ  ǲ ħǵńɐǟ  ǟ  ƍƍ Ǉǟ ƲǂɜőƲǢɐƥǠĿɐƍɎƃɐǃīƪ ǲĿ ɐı ǟ Ƙ     Ƙɉ ȿɗ  Ʌ  ɗ                  ȳ  ɣ  ǈ  Ɨ Ŀ ȭ /Ȓ 
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őƍ ǂĿ ɐƥǠĿɐƍɎƃ  ɗ  ɣ         ɐũƹƍ ǂǟ ƪ ɐƑɑƥ ħɐǟǏǟƷŎ ħ    ɂ  ɻ Ǝ    Ƙ       ȭ  Blue Shield Promise 
Cal MediConnect Planʅ 

¶ ɐƜ ǲ ħƷƗƜţ ħ  ĿĪǂƍƍ Ǉƪ ƃ ƷƗƪ ı ɐǅĿǂƜǟ ɐƹ Ŀ  ɉ Ƙ     ǩ  ƙɁ     Ʌ  ɻ ɧ   ȳ ɗ      ɣ  ɉ  ƪ ɐǃƭɛƜţ įĿƲǢ ȳ      ǩ      
ȒƲƪƪ Īǂ    ȭ   ɐǨ ƹǲ ħ  ɉ  Ƙ  ńĿ Ɯ  ĿƜž  Ŀ  ɣ ŧȷ   ŧȷ  ǟ ƴƍ ǂǟ ƪ ɐƑ ɂ  ɂ  ɻ Ǝ   Medicare ƆƴɐǇĬ 
1-800-MEDICARE (1-800-633-4227) ʅ ǲ ħǵń Ƙ   ƍ ǂǟ ƪ  ɂ  ɻ ƎɐƑ 24 ɐƷ Ŀƴ ƹɒƈ   ɝ   Ʌ   ŀ 
ǃƟ ƪ ǂɒƈ ƴ ƹǵƍ ƃƺʅ  ɗ ȳ   ŀ Ʌ   ȭ    ǲ ħɐǃƜ  Ƙ    ɉ TTY ı ǂɑƃɐǬɐǇĬ Ʌ         1-877-486-2048ʅ ǟ ǅƜ  ɗ  ɣ
ǲƃ ǃƜɐƼŎƗ   Ɖ      ɩ Medi-Cal ǲ ħħ ǵńɐǟ  ǟ  ǟǌƚĪǂƹ ƃ  ƒƴ ƥĿɑŦǂ Ƙ  ɵ    Ƙɉ ȿɗ      ȿ ŧȭ  ɧ      ɐƜ ı ɐǅĿǟ ĬƲƪ  ɉ ɗ    ȿ    
ƜŦ ɐǟƒ  ȭ    Īƃ ƜƗ ƹ  ɣ  Ɖ  ȒƜŝ Ɯ ɐǟǏ   Ņ ɣ    ɑŦǇǲ ħı ƃƋǲ ħı ǂɑƃƍƍ Ǉʅ    Ƙ  ȭ   Ƙ  Ʌ     Ʌ   
ɐŦ ƴƝ ɐǟ  ǟ  ǂŦ ǟǌƚĪǂƹ ƃ    ɉ  ȳ  Ƙɉ ȿɗ  Ŭ      ȿ ŧȭƒƴ   ɧ Medi-Cal Ɨ Ŀ ȭ Ɯ  ĿƜž  Ŀ ŧȷ   ŧȷ  ǟ ƴƍ ǂǟ ƪ ɐƑɐǇĬ ɂ  ɂ  ɻ Ǝ      
1-800-952-5253ʅ ǲ ħɐǃƜ  Ƙ    ɉ TTY ı ǂɑƃɐǬɐǇĬ Ʌ         1-800-952-8349ʅ 

 

ϝжϦА϶ сТ ϝлтТ ШϼϦІϦ ϣжЂ ЬЪ сТ ШЦмЧϲϠ ШϼϝϠ϶ϖ ϝжтЯК ϞϮтм .ϝлвлТ ШжЪвт ϣЧтϼАϠ ШЦмЧϲϠм ϣА϶ЮϜ ϝтϜϾвϠ ШϼϝϠ϶ϖ ϝжтЯК ϞϮт . 

¶   алжЪвт ϝ Њϝ϶Іϒ ϣА϶ЮϜ двЎϦϦ .̭ϝЎКцϜ Ϥϝвϸ϶ аЂЧϠ ЬϝЊϦъϜ пϮϼ т ̪ϝлвлТ ШжЪвт ϣЧтϼАϠ ϤϝвмЯЛвЮϜ пЯК ЬмЊϲЯЮ          ̯                                               ̳                                           
 .ϤϝПЯЮϜ РЯϦ϶вϠ ϤϜϼϝЂУϦЂъϜ пЯК ϣϠϝϮшϜ 

¶   ϢϼтϠЪ РϼϲϓϠ ϣКϝϠАЮϜ ̪ЬϪв ϣУЯϦ϶в ϤϝЧтЂжϦϠм ϣтϾтЯϮжшϜ ϣПЯЮϜ Ры϶ ϣУЯϦ϶в ϤϝПЯϠ Ϝ ϸϜмв ϝ Ўтϒ ϣА϶ЮϜ ϼТмϦ дϒ дЪвт                                                                              ̯      ̯                      
АϠ мϒ ϣтжтЊЮϜм ϣтвϝжϦтУЮϜм ϣтжϝϠЂшϜ ϤϝПЯЮϝϠ ϸϜмвЮϜ ϼТмϦϦ ̪ЀмЯϮжϒ ЀмЮ ϣЛАϝЧвЮ ϣϠЂжЮϝϠм .ϣтЛвЂ ϸϜмвЪ мϒ ЬтϜϼϠ ϣЧтϼ

  ϸϜмвЮϜ ϼТмϦϦ ̪мПттϸ дϝЂ ϣЛАϝЧвЮ ϣϠЂжЮϝϠм .ϣтϸмϠвЪЮϜм ϣтϠϼЛЮϜм ϣтЂϼϝУЮϜм ϣтϼмЪЮϜм ϣтϮмЮϝϮϝϦЮϜм ϣтЂмϼЮϜм ϣтжтвϼцϜм
ϦЮϜм ϣтвϝжϦтУЮϜм ϣтжϝϠЂшϜ ϤϝПЯЮϝϠ  ϣПЯЮϜ Ры϶ оϼ϶ϒ ϤϝПЯϠ ϸϜмвЮϜ пЯК ЬмЊϲЯЮ ϞЯА атϸЧϦ ШжЪвтм .ϣтϠϼЛЮϜм ϣтϮмЮϝϮϝ

  ϣА϶Ю ЙϠϝϦЮϜ ̭ϝЎКцϜ Ϥϝвϸ϶ аЂЧϠ ЬϝЊϦъϜ ХтϼА дК ϣЯтϸϠЮϜ ϤϝЧтЂжϦЮϝϠ мϒ/м ϣтϾтЯϮжшϜBlue Shield Promise 
Cal MediConnect Plan . 

¶   сТ ϞОϼϦм ϣЦϝКшϜ мϒ ϣПЯЮϜ ЬЪϝІв ϞϠЂϠ ϣА϶ЮϜ дв ϤϝвмЯЛвЮϜ пЯК ЬмЊϲЮϜ сТ ϣЯЪІв йϮϜмϦ ϤжЪ ϜϺϖ ЬϝЊϦъϜ
 ϭвϝжϼϠϠ пϮϼ т ̪омЪІ атϸЧϦ            ̳             Medicare   аЦϼЮϜ пЯК ) (1-800-633-4227 .1-800-MEDICARE  пϮϼтм

ϣтжϝЪвϖ  дϓϠ аЯЛЮϜ         Ζ           ϼϜϸв пЯК ϣϲϝϦв ЬϝЊϦъϜ24  ϢϸвЮм ϣКϝЂ7 ЂъϜ сТ аϝтϜ.ИмϠ (TTY)  РϦϝлЮϜ свϸ϶ϦЂв пЯКм
аЦϼЮϜ пЯК ЬϝЊϦъϜ сЊжЮϜ 1-877-486-2048 ϭвϝжϼϠ ϝтϜϾвϠ ϣЧЯЛϦвЮϜ ЬЪϝІвЯЮ ϣϠЂжЮϝϠм .Medi-Cal  ШжЪвт ̪

  Хϲт й жϓϠ ϸЧϦЛϦ Ϥϝвϸ϶ ϼтТмϦ РϝЧтϖ мϒ ЌтУ϶Ϧ мϒ ЌТϼϠ ϣА϶ЮϜ ϤвϝЦ ϜϺϖ ϣтъмЮϝϠ ϣЮϸϝК ИϝвϦЂϜ ϣЂЯϮ ϸЧК ϞЯА ϝ Ўтϒ       Ζ                                                                                               ̯   
ЯАЮм .ϝлтЯК ЬмЊϲЮϜ ШЮ ϭвϝжϼϠϠ ϣЊϝ϶ ϣтъмЮϝϠ ϣЮϸϝК ИϝвϦЂϜ ϣЂЯϮ ϸЧК ϞMedi-Cal  ШжЪвт ̪омЪІ атϸЧϦм
  аЦϼЮϜ пЯК ЬϝЊϦъϜ1-800-952-5253сЊжЮϜ РϦϝлЮϜ свϸ϶ϦЂв пЯКм . )TTY (  аЦϼЮϜ пЯК ЬϝЊϦъϜ

.1-800-952-8349 

B. Ṕ Ḡ Ḡ ףּ  

ᵬ Ṕ ♅ ̔ 

Á Ṕ ῂ Һ  (PCP)Ȃ ῂ ᶫ Ṕ ᵬ ᶫ Ȃ

֓ ᶫ ץ ᴋ PCPץ ᵥ PCP ̆ 3 D Ȃ 

o ּף ףּ ᶫ ̆ ῂ ᶫ

ץ ֓ Ȃ 

¶ ̆Ӟ ╠ ẫ Ȃȉ Ȋ

PCP‰ PCPץ ֲ Ȃ 

¶ ῂ̆ ῂ ᶫ Ḡ  Ȃףּ
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o ּףȂ 

o ῂ ̆ףּ Ṕ ט Ȃ 

¶ Ҍ Ԋᾢ ‰ Ҋ ףּ Ȃ 

¶ Ҋ̆ Ṕ ᴋᵥ ῂ Ȃ 

¶ ᵥ ץ ᶫ Ȃ ᶫ ̆

3 D Ȃ 

¶ ⱴ῀ Ṕ ♅̆ ᴆ Ҋ̆ ᶫ ףּ

Ḡ 12Ṏ Ȃ Ḡ ᶫ ףּ ̆ 1 F Ȃ 

¶ ꜛҊ Һ  Ȃףּ

ῂ ףּ ̆ 9 A B ᵥ Ȃ Ṕ

Ḡ ףּ ̆ғ Ҍ Ṕ ̆ 9 E J Ӟ ᵥ Ȃ 

C. Ṕ Ḡ Ṏֲẫ  (PHI)  

Ṕ ̆Ḡ Ṏֲẫ  (PHI)Ȃ 

PHI ⱴ῀ ♅ ᶫ Ṕ Ȃ ῒז ẫ Ȃ 

ҥ └ PHI ᵥᶏ Ȃ Ṕ ₮ ̆ Ҭ ׃ ≠̆

Ṕ ᵥ PHIḠ Ȃ ȉ ȊȂ 

C1. Ṕ ᵥḠ PHI 

Ṕ Ḡ ֲ Ҍ Ȃ 

Ҋ̆ ṔҌ ᴋᵥҌ ᶫ Ҍ ט ֲ ᶫ PHIȂ Ṕ

Ặ Ṕ Ԋᾢ Ȃ ԇ̆ ⱬᶖ Ạ

ֲ ԇȂ 

֓ Ҋ̆ Ṕ Ԋᾢ Ȃ ᾛ ֓ᶛ Ȃ 

¶ Ṕ Ṕ Ὲ PHIȂ 

¶ Ṕ Ὲᵘפ PHIȂ 

¶ Ṕ Medicare ᶫ PHIȂ Medicare₮ ῒז Ὲ

PHĬ Ȃ 
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C2.  

¶ ̆ҥ ◐ Ȃ Ṕ ᵬ ◐

Ȃ 

¶ Ṕ Ȃ Ṕ ₮ ֓ ̆ Ṕ ẫ

ᶫ ῍ ᵬ₮ Ȃ 

¶ PHI ᵥ ֲז ̆ҥ Ṕ ᶫѿᴍ ↓

ӊ ╠Έ ῂ ẫ ȁ ӊ ֲ ץ

Ȃ Ṕ ᶫ ԅ ȁט ӊ ץ̆ ῒזѿ

֓ ̂ᶛ ̆ Ṕ ̃Ȃ Ṕ ᾧ ᶫѿᴍ ̆ᵖ

12Ṏ ῂῬ ̆ Ṕ Ȃ 

C3. ץ Ṕץ ̆ ῒז ᴆ 

¶ Ḡ Ȃ  

¶ Ṕ ̆ᵖ Ṕ 60 ῂ ᶫ Ȃ 

C4. Ṕ ᶏ └ 

¶ ṔҌ ₮ ȁט ᶏ ֓ẫ Ȃ 

¶ ṔҌѿ ̆ ̆ Ṕ ԇץ Ȃ 

C5. ף ֲ 

¶ ԇ ᵝֲ ̆ ᵝֲ ֲ̆╚ ֲ

ᶏ ≠ҥ ᵬ₮ Ȃ 

PHI Ḡ ̆ 1-888-266-8080 Blue Shield of California Ԋ

ףּ Ὲ Ȃ  

D. Ṕ ᶫ Ṕ ♅ȁ Ṕ ῂ ᶫ ץ Ḡ ףּ

 

ᵬ Blue Shield Promise Cal MediConnect Plan ̆ Ṕ Ȃ Ҍ

̆ Ṕ ץ ᶫ ̆ףּ Ḡẫ ♅ ᴋᵥ Ȃ ̆ףּ Ṕ̆ ̔

1-855-905-3825̂ ̔711̃̆ ףּ ҉ 8 ҉ 8 ̆ ҂ Ȃ ᾧףּ

ᶫȂ ץ Ῡ ῒז Ȃ Ṕ ᶫ֖ ֖ ȁ

ȁҬ ȁ ȁ ȁ ȁ ȁ ȁ ȁָא ȁ ȁḇ ȁ ȁ

ȁ ȁ ᾥ Ȃ Ṕ ץ ┘ ȁ ᶫ Ȃ 

ҊҺץ ̆ ףּ ̔ 

¶ ᵥ ♅ 
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¶ Ṕ ♅̆ ̔ 

o ּף  

o ♅ Ṕ Ὃ 

o ₮҉  

o ᵥ ₮ Ṕ ♅ 

¶ Ṕ ῂ ᶫ ῂ ̆ ̔ 

o ᵥ Һ  

o Ṕ ῂ ᶫ  

o Ṕ ᵥ ῂ ᶫ ט  

¶ Ḡ ףּ ץ ╚̆ ̔ 

o ♅ Ḡ ףּ  

o Ḡ └ 

o Ḡ ףּ ╚ 

ףּ ¶ Ҍ Ḡ ᵥ ̆ Ṕ̔ 

o Ҍ Ḡ ᶫ  

o ᵬ  

o ⌠ ט  

E. ῂ ᶫ Ҍ  

Ṕ ῂ ȁ ῒז ᶫ Ҍ Ḡ טףּ Ȃ Ṕ ט ᶫ

ṔӞҌז̆ Ȃ ῂ ᶫ Ḡ ףּ ᵥ

̆ 7 Ȃ 

F. ₮ Ṕ Cal MediConnect Plan  

Ҍ ⱴ Ṕ ♅̆ ֲ ♅ҬȂ  

¶ Original Medicare Medicare Advantage ♅ ᴍ

  Ȃףּ
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¶ ♅ Medicare Advantage ♅ Medicare D ᴍ

≠Ȃ 

¶ ᵥ ῀ⱴץ Medicare Advantage ≠ ♅ ̆

10 Ȃ 

¶ ῒז ♅̆ ╚ Medi-Cal ≠ Blue Shield 

Promise Cal MediConnect Plan ᶫȂ 

G.  

G1.  

ףּ ̆ ῒז ףּ ᶫ Ȃ ᶫ ץ

̆ Ȃ ̔ 

¶ Ȃ Ȃ 

¶ Ȃ ᴋᵥ Ȃ ᴋᵥ ףּ ѿ ᴍ̆

Ԋᾢ Ȃ ᴋᵥ Ȃ 

¶ ԋ Ȃ ╠̆ ῒז Ȃ 

¶ Ȃ ᴋᵥ Ȃ ῒז ̆ ᶏ

Ҍ Ȃ Ӟ Ả ᶏ Ȃ ᶏ Ả ᶏ ̆ Ӟ

Ҍ Ṕ ♅ ḠȂ ̆ Ả ̆ ₮

ῃ ᴋȂ 

¶ Ṕ ᶫ ᶫ Ȃ ᶫ ᶫ ֣

̆ Ṕᵬ₮ Ȃ 

¶ Ṕ Ḡ Ҍ Ḡ ףּ Ȃ Ḡ Ȃ 9 DȁE

F ᶫԅ ᵥ ♅ᵬ₮ Ḡ Ȃ 

G2. ᵬ₮  

̆ ֲ֓ ᵬ₮ Ȃ ץ ⌠ ӊ╠̔ 

¶ ̆ ԇ ףֲ ᵬ₮ ≠Ȃ 

¶ ᶫ ̆ Ṕז Ҋ̆ ᵥ

Ȃ 

ץ ᶖᵬ₮ ᴆ ȉ ȊȂ Ȃᶛ

̆ȉ ╠ Ȋ ȉ ȊȂ 

ᶏ ̆ ᶏ ̆ Ҋ̔ 

http://www.blueshieldca.com/promise/calmediconnect
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¶ Ȃ ȁ ȁ ףּ ᵬ Ȃ Ὲ

ᶫ Medicare Medi-Cal ̆ᶛ ẫ Ḡ ỹ ♅ (HICAP)̆Ӟ

ᶫ Ȃ Ӟ ףּ Ȃ 

¶ ҥ Ȃ ᴆȂ ѿᵝ ᴆȂ 

¶ ◐ ֜ ֲ Ȃ ◐ ֜ Ȃ

◐ ֜ ף ᵬ ֲ Ȃ Ӟ ◐ ֜ Ȃ ףּ ҬḠ ѿ

ᴍ◐ Ȃ 

¶ ᵟ ̆ғ ̆ ◐ Ȃ 

o ץ Ȃ 

o ̆ ᶫ ҥ Ȃ 

ᵟ̆ Ȃ 

G3. ⌠ ̆ ᵥ  

ᾢ ̆ғ ῒҬ ̆ Ҋץ ₮ ̔

Livanta BFCC-QIO ♅ȁⱴ  (QIO)̆ ̔1-877-588-1123̂ ̔711

1-855-887-6668̃Ȃ 

H. ₮ Ṕ ᵬ₮  

Ḡ ףּ ᴋᵥ ̆ 9 D F ̆ Ȃᶛ ̆

Ṕᵬ₮ Ḡ ȁ ₮҉ ץ Ḡ ̆ ₮ Ȃ 

ῒז Ṕ ♅ ₮ ҉ Ȃ ̆ ףּ

Ȃ 

H1. ҌῈ ѿ ̆ ᵥ  

ԅҌῈ ̆ғ 11 ↓ ̆ ѿ

̆╚ Ҋץ ꜛ̔ 

 Ȃףּ ¶

¶ ẫ Ḡ ỹ ♅ (HICAP)Ȃ ̆ 2

E Ȃ 

¶ Cal MediConnect Ombuds ♅Ȃ ̆ 2 I

Ȃ 

¶ 1-800-MEDICARE (1-800-633-4227) Medicarêῃ Ṝ Ȃ̃ףּ ֲ

1-877-486-2048Ȃ̂ Ӟ ╠ץ Medicare ̆ Ҋ ȇMedicare 
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Rights & ProtectionsȈ̂Medicare ≠ Ḡ ̃̆

www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdfȂ̃ 

I. ᵬ ♅ ᴋ 

Ҋץ ᵬ ♅ ᴋ Ԋ Ȃ ᴋᵥ ̆ ףּ Ȃ 

¶ Ῡ̆ Ḡ ץ̆ףּ Ḡ ףּ ╚Ȃ

̔ 

o Ḡ ףּ ̆ 3 4 Ȃ ῄ ׃ ԅ ֓ ףּ Ḡȁ ֓Ҍ

Ḡȁ ץ╚ ט Ȃ 

o Ḡ ̆ 5 6 Ȃ 

¶ Ṕ ᴋᵥῒז Ḡ Ȃ Ṕ Ḡ Ḡẫ ᶏ

ԅ Ḡ Ȃ ῒזḠ ̆ ףּ Ȃ 

¶ ⱴ῀ Ṕ ♅ ῒז ᶫ Ȃ ףּ ̆

ףּ ₮ Ȃ 

¶ ꜛ ῒז ףּ ᶫ ᶫ ᶃ Ȃ 

o זṔ ᶫ ẫ Ȃ ὰ ẫ Ȃ

ᶫ Ȃ 

o Ḡ ῒז ᶫ ᶏ ̆ ȁ

ȁ Ȃ 

o ᴋᵥ ̆ ףּ ₮Ȃ ῒז ᶫ ץ

ᵬ₮ Ȃ ₮ ̆Ҍ ῒ ̆ Ῥ Ȃ 

Ȃֲז ¶ Ṕ ῒז ≠Ȃ Ṕ ȁ

ῒז ᶫ ῒֲזȂ 

ט ¶ ט Ȃᵬ ♅ ̆ Ҋץ ̔ 

o Medicare A ᴍ Medicare B ᴍḠ Ȃ Blue Shield Promise 

Cal MediConnect Plan ̆Medi-Cal ט A ᴍḠ B ᴍḠ Ȃ 

o ѿ֓ ♅ Ḡ ףּ ̆ ףּ ט

Ȃ ט῍ ̂ ̃ ῍ Ḡ ̂ № ̃Ȃ

4 ףּ ט Ȃ 6 D ׃ ԅ ט

Ȃ 

http://www.blueshieldca.com/promise/calmediconnect
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o ᴋᵥҥ Ṕ ♅ Ḡ ףּ ̆╚ ῃט Ȃ

Ҍ ṔҌ Ḡ ףּ ̆╚ ₮҉ Ȃ ᵥ ₮҉

̆ 9 D J Ȃ 

Á Ṕ Ȃ ̆ ףּ ṔȂ ףּ Ȃ 

o ԅ Ṕ ףּ ̆╚ Ῥ ⱴ ♅Ȃ ᵟ Ṕ ףּ

ֲ ⱴ Blue Shield Promise Cal MediConnect PlanȂ Ṕ ףּ

̆ 1 D Ȃ  

o Ṕ ꜛ ╠ Ṕ ףּ ӊ Ȃ Ḡ ̆

Original Medicare ⱴ῀ ῂ MedicareḠẫ ♅Ȃ

Ṕ ץ Ṕ Ҭ ♅Ȃ  

o ̆Ӟ Medicare Medi-Cal ȂMedicare Medi-Cal

↓ 2 G H Ȃ 

o ⌠ Ṕ ףּ ῂ̆ Ӟ ṔȂ Ṕ ҥ

Ȃ 

Á ᴋᵥ ̆ ףּ ꜛȂ 
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9 ̔ ⌠ ᵥ ̂ Ḡ ȁ҉ ȁ ̃ 

 ׃

׃ ≠ Ȃ ̆ Ҋץ Ҭ Ạ̔ 

¶ ⌠ ♅ ₮ Ȃ 

¶ ♅ Ҍ ט ȁףּ Ȃ 

¶ Ҍ ♅ ᵬ₮ Ȃ  

¶ Ḡ ףּ Ȃ 

¶ ⌠ ףּ ₮ ̆ῒҬץ ֲ  ףּ

(CBAS) ץ  (NF) ּףȂ 

̆ Ҭ ᴍȂ ԅ Ḃ ⌠

̆ № ṎҌ Ȃ 

ẫ ףּ  

ῒז ᶫ ♅ ȁ ȁ ףּ Ȃ

ᴋᵥ ̆ Cal MediConnect Ombuds ♅ ꜛ̆ ̔

1-855-501-3077Ȃ ⌠Ҍ ₮ ΐ ֓Ҍ ̆ᵖ

Cal MediConnect Ombuds ♅̆ץ ꜛ Ȃ ꜛ ῒז ῒ

̆ 2 ♅ Ȃ 
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D3. ΐ Ҭ  ............................................................................. 152 
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I2. Medi-Cal ףּ  .................................................................................... 183 
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A. ⌠ ᵥ  

׃ ⌠ ♅ȁ ףּ ט ᵥ ȂMedicare Medi-Cal ‰

֓ Ȃ Ṏ ѿ ╚ȁ ̆ Ṕ Ȃ 

A1.  

Ҭ ↓ ֓ ╚ Ҍ ȂῒҬ ץ ̆ Ṕ

ᶏ ԅ ף ֓ Ȃ ṔӞὰ ԅ ᶏ Ȃ 

ᶛ ̆ Ṕ ̔ 

¶ ȉ Ȋ Ҍ ȉ ₮ Ȋ 

¶ ȉ Ḡ Ȋ Ҍ ȉ Ȋȁȉ ≠ Ȋȁȉ Ȋ ȉ Ḡ Ȋ 

¶ ȉ Ḡ Ȋ Ҍ ȉⱴ ȊȂ 

ꜛ ̆ ץ Ṕ Ӟ ᶫ ֓ Ȃ 

B. ᵥ ꜛ 

B1. ᵥ ꜛ 

̆ Ҍ ᵥ Ȃ Ҍ ӎ ̆ Ȃ

ῒז Ṝ Ҍ Ҋѿ Ȃ  

Cal MediConnect Ombuds ♅ ꜛ 

ꜛ̆ Cal MediConnect Ombuds ♅ȂCal MediConnect Ombuds ♅

̆ҥ ꜛ ᵥ ȂCal MediConnect Ombuds ♅ ṔȁᴋᵥḠ

Ὲ Ḡẫ ♅ ȂזṔ ꜛ ᶏ ѿṎ ȂCal MediConnect Ombuds ♅

1-855-501-3077Ȃ ֓ ףּ ᾧ Ȃ ♅ ̆ 2 Ȃ 

ץ ẫ Ḡ ỹ ♅Ҭ ꜛ 

ץ ẫ Ḡ ỹ ♅ (HICAP)ȂHICAP ץ ̆ ᵥ

ȂHICAP ṔȁᴋᵥḠ Ὲ Ḡẫ ♅ ȂHICAP Ṏ ̆ҥ

ᾧ ᶫ ȂHICAPףּ 1-800-434-0222Ȃ 

Medicare ꜛ 

̆ ץ Medicare ꜛȂ ῄ Medicare ꜛ̔ 

¶ 1-800-MEDICARE (1-800-633-4227) ̂ῃ Ṝ Ȃ̃ףּ ̔

1-877-486-2048Ȃ ᾧט Ȃ 

¶ Medicare ̔www.medicare.govȂ 

http://www.blueshieldca.com/promise/calmediconnect
http://www.medicare.gov/
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ⱴ Ḡẫ ♅  (California Department of Managed Health Care) ꜛ  

Ҭ̆ ȉ Ȋ Medi-Cal ȁףּ Ḡẫ ♅ ᵝ ᶫ ₮ ҉ Ȃ 

ⱴ Ḡẫ ♅  (California Department of Managed Health Care) Ḡẫ 

ףּ ♅Ȃ ẫ ♅ ₮ ̆ ӊ╠̆ ᾢ 1-855-905-3825 

̂ ̔711̃ Ḡẫ ♅̆ҥᶏ Ḡẫ ♅ Ȃᶏ ҥҌ ᶏ

ᴋᵥ ≠ ίȂ ꜛ ȁ Ḡẫ ♅

ᶫֲפ ̆ 30 ׅ ̆ ꜛȂ

 (IMR)Ȃ IMR̆IMR Ḡẫ ♅ Ҋץ ᵬ₮

Ὲ ̔ ףּ ΐ ̆

Ḡ ץ̆ ףּ ט Ȃ ֞ ᶫᾧ  (1-888-466-2219) 

ֲ  (1-877-688-9891)Ȃ www.dmhc.ca.gov ҉ ȁ

IMR ҉ Ȃ 

C. ≠  

C1. Ḡ ҉ ₮  

̆ Ҭ ᴍȂҊ ꜛ ⌠

Ҭ ᴍȂ 

≠ Ḡ ̙ 

̂ ȁ ףּ Ḡ ῒ Ḡ ̆

ץ ט Ȃ̃  

Ȃ 

  

Ḡ Ȃ 

D ̔ȉ Ḡ ҉ Ȋ̂

150 ̃Ȃ 

Ȃ 

  

Ḡ Ȃ 

╠ J ̔ 183 ȉ ᵥ ₮

ȊȂ 

D. Ḡ ҉  

D1. Ḡ ҉   

Ḡ ҉ ≠ Ḡ ̆ ט Ȃ

D ᴍ ט῍ ӊ ̆ ᴋᵥMedicare Ȃ  

ָ Ḡ ̙ 

http://www.blueshieldca.com/promise/calmediconnect
http://www.dmhc.ca.gov/
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Ḡ Ṕ ≠ Ḡ ̆ Ṕ ȁףּ ט

ᵬ₮ ∆ Ȃ Ṕ Ḡ ףּ ץ ט ᵬ₮ Ḡ Ȃ 

Ҍ ȁףּ Medicare Medi-Cal Ḡ̆ ᶫ

ȁףּ ӊ╠̆ ᵬ₮ Ḡ Ȃ  

ָ ҉ ̙ 

҉ ץ Ṕ ҥ Ȃᶛ ̆ Ṕ

ȁףּ Ҍ ҌῬ Medicare Medi-Cal ḠȂ Ҍ Ṕ ̆

₮҉ Ȃ 

D2. Ḡ ҉ ꜛ 

Ḡ ₮҉ ̆ ץ ꜛ̙ 

ץ Ҋ ᴋᵥֲ ᶫ ꜛ̔  

ףּ ¶ ̆ ̔1-855-905-3825̂ ̔711̃Ȃ  

¶ Cal MediConnect Ombuds ♅ ᾧ ꜛȂCal MediConnect Ombuds ♅

ץ ꜛ Cal MediConnect Ḡֲ ףּ Ȃ

1-855-501-3077Ȃ  

¶ ẫ Ḡ ỹ ♅ (HICAP) ᾧ ꜛȂHICAP Ȃ ♅

ᴋᵥ Ȃ 1-800-434-0222Ȃ 

¶ Ḡẫ ♅  (DMHC) ꜛҬ ᾧ ꜛȂDMHC Ḡẫ

♅ȂDMHC ꜛ Cal MediConnect Ḡֲ Medi-Cal ףּ ҉

Ȃ 1-888-466-2219Ȃ ȁ ֲ ᶏ ᾧ ̔

1-877-688-9891Ȃ  

¶ ῒז ᶫ Ȃ ῒז ףּ ᶫ ףץ

ט ₮҉ Ȃ 

¶ ֲ ̆ Ṕז ף ֲȂ ץ ᴋᵥῒֲז ᵬ ȉף

Ȋף Ḡ ₮҉ Ȃ 

o ῒֲז ᵬ ף ̆ ףּ ȉף ᴋ

ȊȂ Ӟ ╠ www.cms.gov/Medicare/CMS-Forms/CMS-

Forms/downloads/cms1696.pdf Ȃ ԇ ֲ ף Ԋ

Ȃ Ṕ ֜ѿᴍ Ȃ 

¶ Ӟ ף ԊȂ ֲ ̆ ῒז

׃ ףּ Ȃ ᴆ̆ ֓ ᶫᾧ Ȃףּ

ף Ԋ̆ ȉף ᴋ ȊȂ 1-888-804-3536̆

ѿ ꜛ Ȃ 

http://www.blueshieldca.com/promise/calmediconnect
http://www.cms.gov/Medicare/CMSForms/CMS-Forms/downloads/cms1696.pdf
http://www.cms.gov/Medicare/CMSForms/CMS-Forms/downloads/cms1696.pdf


Blue Shield Promise Cal MediConnect Plan   9  

 ᾿ ᾿  

Blue Shield of California Promise Health Plan 1-855-905-3825 

711 8 8 ῀ ῀ 

www.blueshieldca.com/promise/calmediconnect  ῀ 152 

? 
 

o ᵖ Ҍ ̆Ӟ ᴋᵥ ∟ Ḡ ₮҉ Ȃ 

D3. ΐ Ҭ  

Ḡ ҉ ῍ Ȃ Ҍ ╚ Ȃ Ṕ № Ҍ

Ḃץ̆ ⌠ ╚Ȃ ̔ 

¶ 152 E ׃ ⌠ ȁףּ ̂ D ᴍ ̃

Ȃᶛ ̆ Ҋץ Ҋᶏ ̔ 

o ̆ Ṕ ♅ Ḡ Ȃ 

o ṔҌ ‰ ᶫ ȁףּ ̆

ḠȂ 

ï ̔ἑ ⌠ D ᴍҌ Ḡ ᶏ E Ȃ Ḡ ̂Ӟ

̃Ҭ ȉNPDȊ Ҍ D ᴍ ḠȂ 164 F ᵥ

D ᴍ ₮҉ Ȃ 

o ּ̆ףғ ֓ ףּ Ḡ̆ᵖ Ṕ Ҍ

ט Ȃ 

o ԅ Ḡ ףּ ҥ ט ̆ Ṕ ᵬ₮

ίטȂ  

o Ṕ ѿ Ḡ̆ Ҍ Ṕ Ȃ  

ï ̔ Ḡ ȁ ȁ ̆

 (CORF) ּףḠ ̆ Ṏ ̆ ∟

╚Ȃ 172 177 G H Ȃ 

¶ 164 F ׃ D ᴍ Ȃᶛ ̆ Ҋץ Ҋᶏ ̔ 

o Ṕ ᶛ ץ̆ Ḡ Ṕ ҉ ↓₮ D ᴍ Ȃ 

o Ṕ ᾧ ץ └Ȃ 

o Ṕ Ḡ Ԋᾢ ‰ Ȃ  

o ṔҌ ‰ ᵬ₮ᶛ ̆ᵖ ῒז Ҍ

Ṕ Ạ Ȃ 

o Ṕ ט Ȃ̂ ѿ ט Ḡ

Ȃ̃ 

¶ 172 G ׃ ₮ ̆ ᵥ Ṕ ᵟ Ḡ

Ȃ Ҋץ Ҋᶏ ̔ 

http://www.blueshieldca.com/promise/calmediconnect
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o ᵟ ̆ғ ₮ Ȃ 

¶ 177 H ׃ ẫ ȁ ץ

 (CORF) ּף Ȃ 

Ҍ ᶏ ѿ ̆ ףּ ̆ ̔1-855-905-3825̂ ̔711̃Ȃ  

ῒז ꜛ ̆ Cal MediConnect Ombuds ♅̆ ̔1-855-501-3077Ȃ  

E. ּףȁ ̂ D ᴍ ̃   

E1.  

׃ ⌠ ȁ ẫ ץ ףּ  (LTSS) ≠

ᵥ Ȃ ⌠ D ᴍҌ Ḡ ᶏ ̆ Medicare B ᴍ Ȃ

Ҭ ȉNPDȊ Ҍ D ᴍ ḠȂ F ᵥ D ᴍ ₮҉

Ȃ 

ԅ Ҋᴋѿץ ̆ ᵥ ̔ 

1. Ṕ Ḡ ᵖ ȁ ẫ ףּ  (LTSS)Ȃ 

̔ Ṕ ᵬ₮ Ḡ Ȃ 153 E2 ̆

Ḡ Ȃ  

2. ṔҌ ‰ ᶫ ̆ᵖ Ṕ ‰Ȃ 

̔ ץ Ṕᵬ₮ Ҍ ‰ ₮҉ Ȃ 155 E3

̆ ₮҉ Ȃ 

3. ԅ Ṕ Ḡ ףּ ̆ᵖ ṔҌ ט Ȃ 

̔ ץ Ṕᵬ₮ ט ₮҉ Ȃ 155 E3

̆ ₮҉ Ȃ 

4. ԅ Ḡ ףּ ҥ ט ̆ Ṕ ףּ ᵬ

₮ίטȂ 

̔ Ṕ ᵬ₮ίטȂ 163 E5 ̆ ᵥ

Ṕᵬ₮ίט Ȃ 

5. Ṕ ԅ ףּ Ḡ̆ҥғ Ҍ Ṕ Ȃ 

̔ ץ Ṕᵬ₮ ףּ ₮҉ Ȃ 155

E3 ̆ ₮҉ Ȃ 

http://www.blueshieldca.com/promise/calmediconnect
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̔ Ḡ ȁ ẫ ȁ

 (CORF) ּף Ḡ̆╚ ╚Ȃ 172 177 G H

Ȃ 

E2. Ḡ  

ᵥ Ḡ ץ ȁ ẫ ףּ ̂CBAS NF

 ̃ףּ

Ḡ ̆ ȁ Ḥȁỹ ף Ṕ Ȃ  

ץ ¶ Ṕ ̔1-855-905-3825̂ ̔711Ȃ 

ץ ¶ Ṕ ỹ ̔1-323-889-6577 

ץ ¶ Ḥ Ṕ ̔Blue Shield of California Promise Health Plan 

 Customer Care Department 

 601 Potrero Grande Drive 

 Monterey Park, CA 91755 

Ḡ ̙ 

֜ ғ Ṕ ⌠ ̆ Ṕ 5Ṏ ᵬ ᵬ₮ ̆ᵖ Ҍ

Medicare B ᴍ ₮ Ȃ Medicare B ᴍ ₮ ̆ Ṕ ⌠

72 ῂ ᵬ₮ Ȃ Ṕ 14 ῂ̂ Medicare B ᴍ ̆╚

72 ῂ̃ ᵬ₮ ̆ ץ ₮҉ Ȃ 

Ṝ Ṕ ̆ Ҋ Ṕ ᶖḤ Ṕ 14 Ȃ Ḥ₱

ᵥ Ȃ Medicare B ᴍ ₮ ̆ Ṕ Ҍ ᵬ₮ Ȃ 

Ḡ ̙ 

Ȃ ẫ ̆ Ṕ ȉ Ḡ ȊȂ Ṕ ‰

̆ 72 ῂ̂ Medicare B ᴍ ̆╚ 24 ῂ̃ Ṕ

Ȃ  

ᵖ ̆ Ṝ Ṕ ̆ Ҋ Ṕ ᶖḤ Ṕ 14Ṏ Ȃ

Ḥ₱ ᵥ Ȃ Medicare B ᴍ ₮ ̆ Ṕ Ҍ ᵬ₮

Ȃ 

ȉ Ḡ Ȋ ҉ ȉⱴ ȊȂ 

 

ȉ Ḡ Ȋ̔  

¶ ᾢ̆ Ṕ ỹ ̆ Ḡ   Ȃףּ

¶ 1-855-905-3825̂ ̔711̃ Ṕ̆ ỹ 1-323-889-5049Ȃ  

http://www.blueshieldca.com/promise/calmediconnect


Blue Shield Promise Cal MediConnect Plan   9  

 ᾿ ᾿  

Blue Shield of California Promise Health Plan 1-855-905-3825 

711 8 8 ῀ ῀ 

www.blueshieldca.com/promise/calmediconnect  ῀ 155 

? 
 

¶ ᵥ Ṕ ῒז ̆ 2 Ȃ 

Ӟ ץ ףּ ᶫ ף Ḡ Ȃ  

Ḡ ╚ Ҋ̔ 

Ҋ ῄ Ḡ ̔ 

1. Ḡ ̆ Ḡ Ȃ̂

ט ̆╚ Ҍ Ḡ Ȃ̃ 

2. 14 ̂ Medicare B ᴍ ̆ 72

̃ ẫ ̆ Ḡ Ȃ 

¶ Ḡ ̆╚ Ṕ לּ ᵬ₮ Ḡ

Ȃ 

¶ Ḡ ᵖ ⌠ ̆ Ṕ

Ḡ Ȃ 

o Ṕ ẫ Ҍ Ḡ ̆ Ṕ Ḥ

Ȃ ̆ Ṕׅ ᶏ 14 ̂ Medicare B ᴍ ̆╚

72 ̃Ȃ 

o Ḥ₱ ̆ Ḡ ̆ Ṕ ₮ᵬלּ Ḡ

Ȃ  

o Ḥ₱Ӟ ᵥ Ṕ ᵬ₮ Ḡ ̆ ᵬ₮ Ԋ ₮

ȉ Ḡ ȊȂ ₮ ̂ ̃ ̆

183 J Ȃ 

Ḡ ̆ ᵥ Ԋ̙  

Ḡ̆ Ṕ ᶖḤ Ṕ Ȃ 

¶ Ṕ ̆ ₮҉ ̆ Ṕ Ȃ ₮҉ Ṕ

Ḡ Ȃ  

¶ ҉ ̆ ῀ 1 ҉ ̂ Ҋ ̆ ̃Ȃ 

E3. ȁףּ ̂ D ᴍ ̃ ₮ 1 ҉  

ָ ҉ ̙ 

҉ ץ Ṕ ҥ Ȃ ῒז ᶫ Ҍ

Ṕ ̆ ₮҉ Ȃ  

http://www.blueshieldca.com/promise/calmediconnect
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ᴍ Ҋ̆ 1 ҉ Ȃ

Ҍ ᾢ ♅ ₮ Medi-Cal ףּ ҉ ̆

ẫ ẫ ȁ

̆ ғ

̆ Ḡẫ ♅  (Department of 

Managed Health Care) ̆

www.dmhc.ca.govȂ 158 ̆

Ȃ ҉ Ҭ ꜛ̆

Cal MediConnect Ombuds ♅̆ ̔

1-855-501-3077ȂCal MediConnect Ombuds ♅

ṔȁᴋᵥḠ Ὲ Ḡẫ ♅ Ȃ 

ָ 1 ҉ ̙ 

1 ҉ Ṕ ♅ ₮ ѿ ҉ Ȃ

Ṕ Ḡ ץ̆ ῒ

Ȃ Ҍ ᵬ₮ Ḡ ֲ

Ȃ ̆ Ṕ ץ Ṕ

Ȃ 

Ṕ ̆ ṔҌ Ḡ ףּ ̆╚ Ṏ ץ ῀ 2 ҉ Ȃ  

ᵥ ₮ 1 ҉ ̙ 

¶ ҉ ̆ ȁ ῒז ᶫ ף ṔȂ ץ Ṕ

̔1-855-905-3825̂ ̔711̃Ȃ ᵥ Ṕץ ₮҉

̆ 2 Ȃ 

¶ Ṕ ₮ȉ ҉ Ȋ ȉ ҉ ȊȂ 

¶ ҉ ҉ ̆ ץ Ṕ ₮҉ Ȃ  

ץ ¶ ֜ Ҋץ ̔  

Blue Shield of California Promise Health Plan               

Member Appeals and Grievances                        

601 Potrero Grande Drive                        

Monterey Park, CA 91755 

o ץ Ҋץ ҉ ֜ ̔

www.blueshieldca.com/promise/calmediconnect 

o Ṕ ₮҉ ̔1-855-905-3825̂ ̔711̃Ȃ 

¶ Ṕ ⌠ ҉ 5 ῂ Ḥ ̆ Ṕ ⌠҉ Ȃ 

̔ ᵥ ₮ 1 ҉  

ȁ ף ץ ₮

̆ҥ ỹ ṔȂ

Ṕ ₮҉ Ȃ 

¶ Ṕᵬ₮ 60 ῂ ₮҉

Ȃ ᾟ№ ̆ ׅ

҉ ̂ 156 ̃Ȃ  

¶ Ṕ ╠ ףּ

₮҉ ̆ҥғ

҉ ╚̆ףּ

ῂ ₮҉ ̂ 158 ̃Ȃ 

ץ ¶ ҉

Ȃ 

 

http://www.blueshieldca.com/promise/calmediconnect
http://www.dmhc.ca.gov/
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ȉ ҉ Ȋ ȉⱴ ȊȂ 

 

ῒֲז ף ₮҉ ̙ 

Ȃ ῒז ᶫ ף ₮҉ Ȃ ̆ ῒז ᶫ ӊ ֲ Ӟ

₮҉ ̆ᵖ╠ ѿᴍȉף ᴋ ȊȂ ᴋ ԇῒֲז ף Ԋ Ȃ  

ף ᴋ ̆ ףּ ̆ ̔

www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdfȂ 

҉ ῒז ᶫ ӊ ֲ ₮̆╚ Ṕ ᾢ ⌠ ף ᴋ ̆

҉ Ȃ 

ῂ ₮҉ ̙ 

Ṕ ₮ Ḥ₱ 60 ῂ ₮҉ Ȃ  

̆ҥ ᶫᾟ№ ̆ Ṕ ԇ ₮҉ Ȃᾟ№ ᶛ ̔

̆ Ṕ ᶫ ҉ Ȃ ₮҉ ₮҉

Ȃ 

̔ Ṕ ╠ ףּ ₮҉ ̆ҥғ ҉

╚̆ףּ ῂ ₮҉ Ȃ 158 ȉ 1 ҉

֣ ≠Ȋץ Ȃ 

Ṏ ◐ ̙ 

Ȃ ףּ ᾧ Ṕ ѿᴍ◐ ̆ ̔1-855-905-3825 

̂ ̔711̃Ȃ 

ᵰṔ ᶫ ҉ ̙ 

̆ץ Ṕ ᶫ ץ ҉ Ȃ 

Ṕ ᵥᵬ₮҉ ̙  

Ṕ ה Ḡ Ȃ ̆ Ṕ Ṕ

╚Ȃ Ҍ ᵬ₮ ֲ Ȃ 

Ṕ ̆ ᶫȂ  

ᵥ ⌠ȉ Ȋ҉ ̙ 

Ṕ ⌠ ҉ 30 ῂ̂ ⌠ Medicare B ᴍ ₮ ҉ 7

ῂ̃ Ȃ ẫ ̆ Ṕ ὰ ᵬ₮ Ȃ  

http://www.blueshieldca.com/promise/calmediconnect
http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
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¶ Ṕ 30 ῂ̂ Medicare B ᴍ ₮ ̆╚ ⌠҉

7 ῂ̃ ҉ ᵬ₮ ̆ғ Medicare ףּ Ḡ ̆ Ṕ

לּ Ṏ 2 ҉ Ȃ ̆ Ṕ Ȃ 

¶ Medi-Cal ףּ Ḡ ̆ ₮ 2 ҉ Ȃ

2 ҉ ̆ 158 E4 Ȃ 

Ṕ ‰ ᴍ ῃ ̆ Ṕ ⌠ ҉ 30 ῂ̂ ⌠ Medicare B

ᴍ ҉ 7 ῂ̃ ‰ ᶫ ḠȂ 

Ṕ ᴍ ῃ ̆ Ṕ ₱Ȃ Medicare ףּ Ḡ

̆ḤҬ Ṕ Ṏ ץ 2 ҉ Ȃ Medi-Cal

ףּ Ḡ ̆ Ḥ₱ ᵥ ₮ 2 ҉ Ȃ 2 ҉

̆ 158 E4 Ȃ 

ᵥ ⌠ȉ Ȋ҉ ̙ 

₮ ҉ ̆ Ṕ ⌠ ҉ 72 ῂ Ȃ ẫ

̆ Ṕ ὰ ԇ Ȃ  

¶ Ṕ 72 ῂ ҉ Ạ₮ ̆ғ Medicare ףּ

Ḡ ̆ Ṕ לּ Ṏ 2 ҉ Ȃ ̆ Ṕ

Ȃ  

¶ Medi-Cal ףּ Ḡ ̆ ₮ 2 ҉ Ȃ

2 ҉ ̆ 158 E4 Ȃ 

Ṕ ‰ ᴍ ῃ ̆ Ṕ Ṕ ⌠ ҉ 72 ῂ ‰ ᶫ Ḡ Ȃ  

Ṕ ᴍ ῃ ̆ Ṕ ₱Ȃ Medicare ףּ Ḡ

̆ḤҬ Ṕ Ṏ ץ 2 ҉ Ȃ Medi-Cal

ףּ Ḡ ̆ Ḥ₱ ᵥ ₮ 2 ҉ Ȃ 2 ҉

̆ 158 E4 Ȃ 

1 ҉ ֣ ≠̙ 

Ṕ ӊ╠ ‰ ףּ Ḡ̆ Ṕ ╠ӊלּ Ȃ

Ҍ ̆לּ ץ ₮ 1 ҉ ҥ Ṕ ᶫ ףּ ≠Ȃ Ҋץ Ҭ

ӊ ӊ╠ ≠̔ 

¶ Ṕ לּ 10 ῂ̕  

לּ ¶ Ȃ 

̆ ץ ҉ ףּ Ȃ 

http://www.blueshieldca.com/promise/calmediconnect
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E4. ȁףּ ̂ D ᴍ ̃ ₮ 2 ҉  

♅ 1 ҉ ̆ Ҋᶖ ̙ 

Ṕ 1 ҉ ᴍ ῃ ̆ Ṕ Ḥ ȂḤҬ ףּ

Medicare Medi-Cal ḠȂ 

¶ Medicare ףּ ̆ Ṕ 1 ҉ ὰלּ

Ṏ 2 ҉ Ȃ  

¶ Medi-Cal ףּ ̆ ץ ₮ 2 ҉ ȂḤҬ

ᵥ ᵬȂ ֞ Ҋ Ȃ 

ָ 2 ҉ ̙ 

2 ҉ ԋ ҉ ̆ ♅ Ȃ 

Medi-Cal ףּ Ȃ ᵥ ₮ 2 ҉ ̙ 

Medi-Cal ףּ ₮ 2 ҉ ῄ ̔(1) ₮ ̆  (2) 

Ȃ  

(1)  

ץ ⱴ Ḡẫ ♅  (DMHC) ꜛҬ ₮  (IMR)Ȃ ₮

̆DMHC Ṕ ∞ ̆ҥᵬ₮ Ȃ ᴋᵥ  Medi-Cal Ḡ

ףּ ₮ IMR ȂIMR ♅  DMHC Ṏ Ȃ

IMR ּר ̆ Ṕ ᶫ ףּ Ȃ  IMR ט Ȃ 

Ṕ ♅ Ҋץ ̆ ץ ₮  IMR̔ 

¶ Ṕ ♅ Medi-Cal ףּ Ҍΐ ҉ ԇץ ȁ

Ȃ 

¶ Ḡ Medi-Cal Ȃ 

¶ Medi-Cal טףּ Ȃ  

¶ ⌠ ҉ 30 ῂ̂ ҉ ̆╚ 72 ῂ̃ Medi-Cal ףּ

1 ҉ Ȃ 

̔ ףּ ᶫ ₮҉ ̆ᵖ Ṕҥ ⌠ ף ᴋ ̆╚ ᾢ

Ṕ ₮҉ ̆  Ḡẫ ♅ (Department of Managed Health Care) ₮  2  IMRȂ 

ץ  IMR ̆ᵖ ԅ ̆╚Ҍ Ῥ

IMRȂ  

http://www.blueshieldca.com/promise/calmediconnect
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ᴍ Ҋ̆ ᾢ Ṕ ₮҉  IMRȂ ץ 174  Ṕ 1 ҉

Ȃ Ҍ Ṕ ̆ ץ  DMHC ₮  DMHC ꜛҬ ₮ IMR

Ȃ  

Ṕ / Ḡ̆╚ Ҍ ⱴ Ṕ ҉ IMRȂ  

ẫ ȁ ̆ ̆ ץ

 DMHC̆ ᾢ Ṕ ҉ Ȃ 

Ṕ ₮҉  6 Ṏ ῂ  IMRȂDMHC  6 Ṏ ₮

̆ᵖ ̆ᶛ  6 Ṏ ῂ  IMR̆ ⌠ Ṕ  IMR 

℗ Ȃ  

 IMR̔ 

¶ / ̆ ֓

www.dmhc.ca.gov/fileacomplaint/submitanindependentmedicalreviewcomplaintform.

aspx DMHC ꜛҬ ̆ ̔1-888-466-2219Ȃ ֲ

1-877-688-9891Ȃ 

¶ ҉ ӊ ףּ Ḥ₱ ῒז ᴆ ◐ ̂ ̃Ȃ ꜛ

ⱴ IMR Ȃ ֓ ᴆ ◐ ̆ Ҍ ᴆȂ ꜛҬ Ҍ ᴋᵥ

ᴆȂ  

¶ ῒֲז ꜛ IMRԊ ̆╚ ȇ ȈȂ ץ

www.dmhc.ca.gov/FileaComplaint/IndependentMedicalReviewComplaintForms.aspx

҉ ̆ ꜛҬ ̆ ̔1-888-466-2219Ȃ ֲ

1-877-688-9891Ȃ 

¶ ᴋᵥ ᴆ ỹ ̔  

Help Center 

Department of Managed Health Care 

980 Ninth Street, Suite 500 

Sacramento, CA 95814-2725 

ỹ ̔916-255-5241 

IMR ̆DMHC Ṏ ̆ҥ 7 ῂ ₱ IMR Ȃ ⌠

♅ ֜ ᴆ ̆ 30 ῂᵬ₮ IMR Ȃ ֜ 45 ῂ

⌠ IMR Ȃ  

Ṏ № ̆ҥғ IMR ̆DMHC Ṏ ̆ҥ 2 ῂ ₱

IMR Ȃ ⌠ ♅ ֜ ᴆ ̆ 3 ῂᵬ₮ IMR Ȃ ֜

7 ῂ ⌠ IMR Ȃ IMR Ҍ ̆ ׅ ץ Ȃ 

http://www.blueshieldca.com/promise/calmediconnect
http://www.dmhc.ca.gov/fileacomplaint/submitanindependentmedicalreviewcomplaintform.aspx
http://www.dmhc.ca.gov/fileacomplaint/submitanindependentmedicalreviewcomplaintform.aspx
http://www.dmhc.ca.gov/FileaComplaint/IndependentMedicalReviewComplaintForms.aspx
http://www.dmhc.ca.gov/FileaComplaint/IndependentMedicalReviewComplaintForms.aspx
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DMHC Һ ⌠ ῃ ̆IMR ᶖᵬ

₮ Ȃ Ҍ Ḡẫ ♅ ῂ̆ ףּ ᵝ

ҥ ṔȂ Ḡẫ ♅ ῂ ◐ Ȃ  

DMHC Ҍ IMR ̆DMHC Ṏ

Ȃ ֜ 30 ῂ ⌠ Ȃ ̆

Ȃ 

(2)  

ץ Medi-Cal Ḡ ףּ Ȃ ṔҌ ‰ ῒז ᶫ

ףּ ̆ Ṕ Ả ףּ ט ҥ ԅ 1 ҉ ̆

Ȃ 

Ҋ̆ Ṕ ₮ȉ ≠Ȋ ̆ 120 ᶖ

Ȃ 

̔ Ṕ ╠ ףּ ̆ҥғ

╚̆ףּ ῂ ֜ Ȃ 161 ȉ 2 ҉

֣ ≠Ȋץ Ȃ 

ῄ ̔ 

ץ .1 לּ ȉ ȊȂ ᶫ ̆ᶛ ῃ

ȁ ȁ ȁ Ҍ≠ לּ ♅ ȁ ꜛ ץ♅

Ȃ ̆ ץ ֜ Ҋᴋѿץ ̔ 

¶ ≠ ̆ Ȃ  

¶ ⱴ ףּ (California Department of Social Services)̆ ̔ 

State Hearings Division  

P.O. Box 944243, Mail Station 9-17-37  

Sacramento, California 94244-2430  

¶ ̆ỹ ̔916-651-5210 916-651-2789Ȃ 

ץ .2 ⱴ ףּ (California Department of Social Services)̆ ̔1-800-952-5253Ȃ

ֲ 1-800-952-8349Ȃ ̆ ̆

Ȃ  

Medicare ףּ Ȃ 2 ҉ ָ ̙ 

 (IRE) 1 ҉ ̆ҥ Ȃ 

¶ 2 ҉ Ȃ Ṕ לּ ᴋᵥ ⌠ ҉ ̂ῃ ᴍ̃

IREȂ ̆ Ṕ Ȃ  

http://www.blueshieldca.com/promise/calmediconnect
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¶ IRE ὁ Medicarĕ ♅ Ȃ  

ףּ ¶ ѿᴍ ◐ ̆ ̔1-855-905-3825 

̂ ̔711̃̆ ףּ ҉ 8 ҉ 8 ̆ ҂ Ȃ 

IRE ⌠ 2 ҉ 30 ῂ̂ ⌠ Medicare B ᴍ ₮ ҉ 7

ῂ̃ Ȃ ףּ ӊ╠ ֜҉ ̆╚ ╚Ȃ 

¶ ᵖ ̆ IRE ≠ ̆╚ Ῥ 14 Ȃ IRE

ᵬ₮ ̆ ᶖḤ Ȃ Medicare B ᴍ ₮҉

̆IRE Ҍ ᵬ₮ Ȃ 

1 ҉ ҉ ̆ 2 ҉ לּ ҉ ȂIRE ⌠ ҉

72 ῂ Ȃ 

¶ ᵖ ̆ IRE ≠ ̆╚ Ῥ 14 Ȃ IRE

ᵬ₮ ̆ ᶖḤ Ȃ Medicare B ᴍ ₮҉

̆IRE Ҍ ᵬ₮ Ȃ  

2 ҉ ֣ ≠̙ 

Medicare Ḡ ףּ ̆ 2 ҉ ̆ ֓

ףּ ≠ Ҍ Ȃ 

Medi-Cal Ḡ ףּ ̆ҥғ ̆ ֓Medi-Cal

ףּ ≠ ץ ᵬ₮ Ȃ Ҋץ Ҭ ӊ ӊ╠

≠̔ 

¶ Ṕ Ҍ≠ ≠ ̂ 1 ҉ ̃ 10 ῂ̕  

לּ ¶ Ȃ 

̆ ץ ᵬ₮ ӊ╠ ףּ Ȃ 

ᵥ ̙ 

2 ҉ ̆ Ḡẫ ♅  (Department of Managed Health Care) 

ᶖḤ Ṏ ᵬ Ȃ 

¶ ‰ ᴍ ῃ ףּ ̆╚ Ṕ ᶫ

֓ ףּ Ȃ 

¶ ᴍ ῃ ̆╚ ῒ 1

Ȃ ׅ ץ Ȃ 160 ̆ ᵥ

Ȃ 

2 ҉ ̆ⱴ ףּ  (California Department of Social 

Services) ᶖḤ ῒ Ȃ 

http://www.blueshieldca.com/promise/calmediconnect
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¶ ‰ ᴍ ῃ ̆╚ Ṕ Ȃ

Ṕ ⌠ ӊ 30 ῂ  Ȃלּ

¶ ᴍ ῃ ̆╚ ῒ 1 Ȃ

Ṕ Ả ᴋᵥ ꜛȂ  

2 ҉ ῀ Medicare  (IRE) ̆ῒ ᶖḤ Ȃ  

¶ IRE ‰ ҉ Ҭ ₮ ᴍ ῃ ̆ Ṕ ⌠ IRE

72 ῂ ‰ Ḡ̆ 14 ῂ ᶫ ףּ Ȃ ₮ԅ

҉ ̆ Ṕ ⌠ IRE 72 ῂ ‰ Ḡ ᶫ ףּ

Ȃ  

¶ Medicare B ᴍ ₮ ҉ ̆ IRE ‰ ᴍ ῃ

̆ Ṕ ⌠ IRE 72 ῂ ‰ ᶫ Medicare B ᴍ

Ȃ ₮ԅ ҉ ̆ Ṕ ⌠ IRE 24 ῂ ‰ ᶫ

Medicare B ᴍ Ȃ 

¶ IRE ᴍ ῃ ̆╚ ῒ 1 Ȃ ȉ

ȊȂӞ ȉ ҉ ȊȂ 

ῃ ᴍ ̆ Ῥ ₮҉ ̙ 

2 ҉ ̆ ץ Ȃ 160 ̆

ᵥ Ȃ 

2 ҉ ̆ ץ ⌠ 30 ῂ Ȃ

⌠ ѿ ῂ̆ ֜ ̂ ȇ Ԋ Ȉ 1094.5

҉ Ȃ ѿṎ ԅ ̆ Ҍ Ῥ

IMRȂ 

2 ҉ ῀ Medicare  (IRE) ̆ ἑ ףּ ᾝ

Ὃṿ ⌠ ᵞ Ҋ ҉ ȂIRE ᶖḤҬ ῒ҉ז ≠Ȃ 

182 I ̆ ῒ҉ז ∟ Ȃ 

E5.ט  

ṔҌᾛ Ṕ ῂ ᶫ Ḡ ףּ Ȃ ᶏ Ṕ ᶫ ט

ᶫ Ḡ ףּ ̆ Ӟ Ȃ Ṕ Ҍ ᴋᵥט Ȃ

ѿ ט ט῍ Ȃ 

Ḡ ףּ ⌠ ט῍ ̆ ṔȂ Ҍ ט

Ȃ Ṕ ᶫ ̆ Ȃ 

http://www.blueshieldca.com/promise/calmediconnect
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? 
 

̆ 7 ̔ȉ Ṕ ⌠ Ḡ ףּ ט ȂȊ

7 ԅ Ṕ Ṏ ףּ ᶫ ₮ ԇ ᵬ₮ ט ѿ֓

ȂῒҬӞ׃ ԅ ᵥ Ṕ Ṕט Ȃ  

ט ףּ ̆ ץ ᵰṔ ᵰṔ ᴍ ᵬ₮ίט ̙ 

ᵟ̆ Ḡ ףּ ⌠ ט῍ ̆ Ҍ ט Ȃᵖ

ԅט ̆ ԅ ףּ ╚̆ Ȃ  

♅ ᵬ₮ί̆ט Ḡ Ȃ Ṕ ט ףּ

Ḡ ῂ̆ҥ Ḡ ╚Ȃ  

ט ¶ ףּ Ḡғ ╚̆ Ṕ ⌠ 60 ῂ

ףּ ᶫ ₮ Ṕ ףּ ט Ȃ 

ףּ ¶ ᵬ₮ ̆ט Ṕ ᶫ ᵬ₮ט Ȃ Ṕ ט₮

‰ Ḡ Ȃ 

ףּ ¶ Ḡ̆ ╚̆ Ṕ ѿ Ḥ₱̆

Ṕ Ҍ ףּ ט ҥ Ȃ  

Ṕ Ҍ ᵬ₮ ̆ט ᵥ ̙ 

Ҍ Ṕ ̆ ₮҉ Ȃ 155 E3 Ҭ ҉ Ȃ

̆ ̔ 

¶ ίט ₮҉ ̆ Ṕ ⌠ ҉ 30 ῂ Ȃ  

¶ Ṕίט ҥ ᵬ₮ ט ףּ ӊ ̆╚ Ҍ

҉ Ȃ  

Ṕ ԅ ҉ ғ ףּ Medicare Ḡ̆ Ṕ לּ Ṏ

 (IRE)Ȃ ̆ Ṕ ᶖḤ Ȃ 

¶ IRE Ṕ ҥ Ṕ ט ̆╚ Ṕ 30 ῂ ᶫ

ᵬ₮ט Ȃ 2 ӊ ᴋᵥѿ ҉ ‰ԅ ҉ ̆ Ṕ 60 ῂ

ᶫ ᵬ₮ ט Ȃ 

¶ IRE ҉ ̆ ῒ Ṕ ̆Ҍ ‰ Ȃ̂ ȉ

ȊȂӞ ȉ ҉ ȊȂ̃ ⌠ѿ Ḥ₱̆ḤҬ ῒז

҉ ≠Ȃ ἑ ףּ ᾝὋṿ ⌠ ᵞ Ҋ ҉

Ȃ 182 I ̆ ῒ҉ז ∟ Ȃ 

Ṕ ԅ ҉ ̆ғ ףּ Medi-Cal Ḡ̆ ץ ₮ 2 ҉ ̂

158 E4 ̃Ȃ  

http://www.blueshieldca.com/promise/calmediconnect











































































